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CaixaBank strengthens its partnership with Palo Alto 
Networks to tackle advanced AI threats

 Palo Alto Networks, a global leader in cybersecurity, will ensure that CaixaBank  
remains at the forefront of digital security 

 Both companies will  collaborate on innovation projects and share specialist  
teams focusing on the application of artificial intelligence to cybersecurity

5 November 2026

CaixaBank has strengthened its strategic partnership with Palo Alto Networks, a global leader in 
cybersecurity, with the aim of accelerating the development of protective capabilities against new 
threats arising from advanced artificial intelligence.

The agreement, which will run until 2030, includes new lines of work aimed at providing protection 
against an increasingly complex risk environment. This partnership is part of the bank’s strategic 
plan, which involves investing a total of 5 billion euros in technology, and will strengthen the group’s 
digital security and resilience.

In a context where AI models are transforming defence capabilities and the sophistication of cyber-
attacks,  CaixaBank  is  committed  to  relying  on  a  leading  platform  capable  of  continuously 
integrating the most advanced technologies on the market. Headquartered in California, Palo Alto 
Networks is a leading global multinational listed on the Nasdaq. With a workforce of over 20,000, 
the company provides cutting-edge solutions incorporating artificial intelligence.

Specialised working groups

The partnership involves the development of joint projects focused on active defence, including the 
creation  of  specialised  working  groups  focusing  on  the  development  of  attack  and  defence 
methodologies based on artificial intelligence. 

Furthermore, the agreement provides for closer technical collaboration, with workstreams focused 
on innovation in cybersecurity and the continuous evolution of the Group’s protection capabilities. 

Against this backdrop, collaborating with a technology partner such as Palo Alto Networks enables 
CaixaBank to prepare for these new challenges, reinforcing its commitment to a flexible security 
model that can adapt to a constantly changing technological ecosystem.


