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2025 has been a great year for CaixaBank, in which we have surpassed the targets set at
the beginning of the year. The trust of our customers and the boost of our commercial
activity have enabled us to close a very successful year, with stronger business growth
and an even stronger financial position. As a consequence, we have raised the growth

and profitability targets set in our Strategic Plan.

This year, we have achieved significant growth in our business volume, up 7%,
facilitating financing to 1.4 million clients, and thus, supporting economic growth.
Meanwhile, we have recorded net growth of nearly 390,000 customers in Spain, and we

have strengthened our markets shares in multiple key segments.

We have succeeded in generating a profit of 5.9 billion euros, an increase of 1.8%,
despite the decline in interest rates. This reflects the bank’s ability to generate recurring
and sustainable results, even in a demanding environment, which enables us to ensure
an appropriate return for our shareholders. The total proposed dividend for 2025 is 3.5
billion euros, up 15%, half of which will be distributed to the “la Caixa” Foundation and
the FROB. This distribution is a clear demonstration of the Group’s strength, allowing us

to look to the future with great confidence.

For CaixaBank, contributing to the country’s economic and social progress is essential,
which we do by actively supporting families and businesses in their day-to-day lives,
facilitating their access to credit, supporting them in their projects, and offering
solutions tailored to their needs. It also means strengthening our commitment to
financial inclusion, our support for entrepreneurs, and our assistance for the most
vulnerable groups. This shared commitment among all of us at CaixaBank reflects our
way of doing banking: people centered and firmly committed to progress and

sustainability.



