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GONZALO GORTÁZAR:  

1) At CaixaBank, we continue to make strong progress in line with our strategic plan, 

accelerating both growth and business transformation. 

 

2) During this year, we have granted credit to over 240,000 families and companies. We 

have also reinforced our customers’ loyalty and improved their experience with us, 

which has led to a net growth of nearly 390,000 customers in Spain over the last 12 

months. 

 

3) We continue to drive the Group's transformation, embracing innovative technologies 

that enhance our commercial activity and improve customer service. Some of the most 

noteworthy initiatives include the Facilitea portals, our participation in the European 

stablecoin consortium, and the launch of a cashback programme. 

 

4) Between January and September, we have maintained an intense commercial activity, 

consolidating a very positive evolution both in our ability to attract customer funds – 

with a 46.4 billion increase in investment funds and savings insurance - and in new 

lending, which reached 61 billion.  

 

5) This commercial dynamism is also reflected in revenues, which grew by 2.8% to exceed 

€12 billion. Net profit amounts to €4.4 billion, up 3.5% from last year, with a return on 

equity of around 15% and a very solid capital position. 

 

6) Thanks to our profitability and financial strength, we continue supporting families and 

businesses, underpinning our commitment to society and to providing an adequate 

remuneration for our shareholders, a significant part of which is immediately reverted 

to society through the dividends paid to "la Caixa" Foundation and the FROB. 

 

 


