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In the first half of the year, our business activity has increased sharply while maintaining our

capital strength and reducing non-performing loans.

Alongside business growth, we are strongly advancing another major pillar of our strategic plan:
the transformation of the Group. This transformation includes adopting new technologies and
developing pioneering initiatives such as the Facilitea portals to sell and rent homes and cars,

and the launch of the Generacion + platform, focused on our senior customer segment.

Customer funds have also increased significantly: €50 billion since June last year, up 7.5% driven
by the €20 billion more in investment funds and insurance savings, and also by deposits, which

grew by nearly €30 billion in the period.

The credit portfolio has grown 4.8%, close to €17billion. Between January and June, new credit

origination reached over €43 billion, up 26.8% from June 2024.

We continue to improve customer engagement and experience, while attracting many more
clients. Over the past 12 months, we have added almost 360,000 new net customers in Spain,

reaching 18.7 million customers, with 71.7% of them holding at least three products with us.

Revenue growth and rigorous risk management have enabled us to increase our profit to €2.95

billion, up 10.3% from last year, placing our return on equity at around 15%.

This profitability and our financial strength enable us to continue supporting families and
businesses, as well as the economy as a whole—something especially necessary in a global

environment of greater uncertainty.



