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CHANGING
LIVES

STRATEGIC GOALS AND LINES OF ACTION

To lead social

To positively impact society

impact financing and to create alliances

Developing and expanding MicroBank's Positioning MicroBank
value proposition aimed at fostering as a benchmark in social
better customer experience Impact and sustainability
Increasing omnichannel management Working as a network
tools in order to support financing in order to improve employability
and social impact and the production system

To consolidate internal management

model that adapts to the changing reality

Innovative, open and accessible

Commitment and service
of the people who work at MicroBank

_ During the three financial years, Reaching
granting financing with a social
iImpact up to
413,000
€3'5 BENEFICIARIES
BILLION

< il

+349, +30%

vs. 2019 - 2021 vs. 2019 - 2021
15 YEARS OF SOCIAL COMMITMENT _
MicroBank has granted For a total of Contribut!ng
€8_ 1 4 - 1 243 332 . to the creation of
billion - ’social irr:pact = 292,678
projects direct jobs

225,049

1 .’000’1 31 operations, valued at .1 8’1. >2 .
microloans for €2 55 billion projects In Spa!n
€4 .93 billion ' ' focused on social

were funded

to support
entrepreneurs and
micro-enterprises

economy, education,
innovation and health for

€665 million

were granted
to deal with pressing
family needs
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THROUGHOUT THE TERRITORY"

ASTURIAS BASQUE COUNTRY
OPERATIONS CANTABRIA OPERATIONS
9,872 OPERATIONS 32,255
TOTAL VALUE 11,566 TOTAL VALUE NAVARRE LA RIOJA
€67.2M TOTAL VALUE €216.9M ?]PSATIICQI; OPERATIONS
€83.7M TOTA: VALUE g; i eAZUE
€128.4M €41.8M
GALICIA
OPERATIONS
40,370
TOTAL VALUE
€295.4M
CASTILE AND LEON C(;:liﬁ':';?\ﬁ
OPERATIONS ARAGON 384 090
43 613 OPERATIONS ’
T A 17,185 TOTZAL VALUE
COMMUNITY €304.1M TOTAL VALUE €2,507.4M
OF MADRID €120.9M
OPERATIONS
136,390
TOTAL VALUE
€922.6M
VALENCIAN
COMMUNITY
EXTREMADURA CASTILE LA MANCHA OPERATIONS
OPERATIONS CRERATIONE 99,017
1 5’503 34,021 TOTAL VALUE
TOTAL VALUE TOTAL VALUE € 63 5 2M
€106.5M €221.6M
BALEARIC ISLANDS
OPERATIONS
46,155
ANDALUSIA TOTAL VALUE
OPERATIONS ZT,C;EAI:SLZAURCIA €307.9M
237,039 32,792
TOTAL VALUE TOTAL VALUE
€1,487.2M €212.5M
MELILLA
OPERATIONS
. 543
TOTAL VALUE
€3.5M
CANARY ISLANDS
OPERATIONS CEUTA
75,978 OPERATIONS
TOTAL VALUE 1,605
€471.5M TOTAL VALUE
€8.9M

‘Data from the last 15 years

FINANCIAL INCLUSION AND IMPACT ON EMPLOYM_
@ il Co e

MicroBank offers As the sole shareholder More than 290

solutions to different of MicroBank, CaixaBank institutions

segments of the has supported its throughout Spain

population whose social bank since its actively collaborate

financial needs inception, by granting in the granting of

are not sufficiently it the funding needed microloans. Besides,

covered. for the growth of its MicroBank also relies on

| lending activity, while the support of Europe's

putting its commercial leading institutions when
network at the service It comes to promoting
of MicroBank ~ entrepreneurship
commercial activity. ~and microfinance.

€ MicroBank

Finance with social impact




