:KCaixaBank KEY FIGURES

EARNINGS
PRESENTATION

January - December
Friday 29" January, 2021

CUSTOMERS DIGITAL CLIENTS*
15.2 million 67.6%
*Percentage

of customers in Spain

® 29.3%

MARKET LIFE INSURANCE

SHARES PENSION DEPOSITS ® 26.3%

IN SPAIN
— CREDIT CARD TURNOVER ® 23.3%

® 17.5%

MUTUAL FUNDS

CONSUMER LOANS ® 16.3%

LOANS ® 16.2%

DEPOSITS ® 15.6%

................................................................................................................................
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January - December 2020 2019

INCOME NET INTEREST -
STATEMENT NCOME € 4.9 Bn € 4.9 Bn -1.0%
GROSS INCOME € 8.4 Bn € 8.6 Bn -2.3%
PRE-IMPAIRMENT | & 3 g g € 28 Bn 3499
INCOME
PRE-IMPAIRMENTINCOME | & 3 g € 3.8Bn 0.1%
WITHOUT EXTRAORDINARY EXPENSES ' '

PROFIT ATTRIBUTABLE
TOTHEGROUP | € 1.3 Bn
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13.64%
Organic IFRS9
Decrease 1 3 09% Transitory ©
in dividend
©
0 +99 bps
12.03% [, bps +55 bps
C
Dividend Market impacts
and others
Dec-2019 Dec-2020 Dec-2020
without IFRS9
Transitory

Evolution Common Equity Tier 1 (CET1)

................................................................................................................................
oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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€110.7Bn £114.05n

[

Other assets eligible

as ECB collateral € 34_4 Bn
€95.4 Bn

HQLA's*

31/12/19 30/09/20 31/12/20

*High quality liquid assets

COVERAGE 55%
RATIO ‘ w

36%  3.6%  35% 35% o
NPL RATIO - o ;

Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020
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