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1. INTRODUCTION  
In the current context, with humanity needing to migrate towards a low-carbon society, the decarbonisation of the 

business ecosystem has become a vital element to evolve towards a more sustainable model. This process not only 

contributes to mitigate the impact of climate change, but also opens the door to new markets and opportunities 

to those companies that are capable of adapting in this new scenario with the necessary agility. Therefore, 

companies must be prepared and even take responsibility for leading this challenging task to the best of their 

ability, or face the threat of becoming less competitive. More and more governments, international organisations 

and society as a whole are incorporating environmental criteria in their decisions, and CO2e emissions have 

consolidated as one of the most relevant indicators to assess corporate performance. 

In this context, the CaixaBank Group prioritises making progress on the transition to a carbon-neutral economy 

that fosters sustainable development, social inclusion and upholding excellence in corporate governance. In fact, 

Sustainability is one of the strategic pillars of the Group's Strategic Plan for 2025-2027. The aim of the plan is to 

drive the CaixaBank Group to become a European benchmark in the field of sustainability. To this end, the new 

Sustainability Plan for 2025-2027 expects to consolidate the Group's strategic position and streamline the transition 

for sectors that rely on the CaixaBank Group.  

In 2025, it has rolled out its Environmental Management Plan for 2025 – 2027, in line with the previous plan, 

strengthening the strategic areas to mitigate the environmental impact derived from the Group's activities. The 

new Plan focuses on proper measurement of the environmental impact, in particular, by calculating the carbon 

footprint, and prioritises the reduction of emissions through initiatives related to energy efficiency, the circular 

economy, strengthening the engagement with the value chain, sustainable mobility, and the implementation of 

new environmental certifications.  

CaixaBank has set its emissions reduction targets through internal criteria and studies, based on its own analysis of 

its environmental impact and the specific characteristics of its activity. Moreover, the organisation remains firmly 

committed to the Ministry for Ecological Transition's Carbon Footprint Register and to the Voluntary Agreements 

Programme for the Reduction of Greenhouse Gas Emissions (GHG) of the Catalan Office for Climate Change. 

In 2022, the CaixaBank Group conducted a materiality analysis of the most relevant indirect emission categories 

for each subsidiary and at the Group level, establishing a new scope (Scope 3) with the most significant categories. 

Moreover, this analysis was also conducted in 2025 with the 2024 GHG emission data, with a view to confirming or 

updating this scope. Without going into detail of the results obtained, the analysis concluded that, in addition to 

the relevant categories previously identified in 2022, the GHG emissions from commuting had to be incorporated. 

This document sets out the organisation's GHG emissions inventory for 2025, as well as the results obtained, 

according to the methodology used by the GHG Protocol, which is a key instrument for understanding the global 

scale of the company's impact on climate change, as well as the trends in its emissions over time. 
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2. DESCRIPTION OF THE 

ORGANISATION 

2.1 Activity data 

The table below shows the main figures in relation to the activity of the CaixaBank Group, according to the scope 

defined in this report for the year 2025.  

TABLE 1 :  2025 ACTIVITY INDICATORS FOR THE CAIXABANK GROUP AND 

CAIXABANK S.A.  

INDICATORS 
CAIXABANK, 

S.A. 

CAIXABANK 

GROUP 

Average number of employees 37,280.00 46,556.00 

Consolidated turnover (€M) 20,705.74 26,554.50 

Turnover (€M) 16,288.38 32,611.22 

 

The indicators of the organisation's activities measure the trend in the carbon footprint in relative rather than 

absolute values. To ensure a more reliable comparison and monitoring of results over time, the indicators chosen 

were GHG emissions (tonnes of CO2e) ) by average workforce (€M) or consolidated turnover (€M). 

This report only includes the results of calculating the carbon footprint for 2025, as described in the next section. 

2.2 Aim and objectives of the report 

The purpose of the 2025 GHG emissions inventory is to provide information on the organisation's impact on climate 

change, so that the main sources of emissions can be identified and the organisation's impact can be reduced and 

mitigated. 

2.3 Supervising Department 

The Sustainable Product and Business Coordination Area of the Sustainability Division is responsible for gathering 

the information and preparing the GHG inventory for the CaixaBank Group. The Group hired the services of an 

external consulting firm, Athesis Group, to calculate the 2025 GHG emissions of the CaixaBank Group and to 

prepare the report. 

2.4 Inventory period 

The results of the CaixaBank Group's carbon footprint presented in this report correspond to the year 2025. More 

precisely, GHG emissions generated by the organisation's activity from 1 January to 31 December 2025 are included. 

This report is drawn up once a year. 
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2.5 Base year 

The organisation set 2024 as the base year for GHG emissions for comparative purposes and other requirements 

and intended uses of GHG programmes. This year has been selected based on the update of the 2025 – 2027 

Environmental Management Plan. 

2.6 Assurance level 

The CaixaBank Group has established that the assurance level of the inventory of greenhouse gas emissions 

(GHG) is limited. This approach involves conducting an independent assessment, based on selective procedures, 

and including the analysis of representative samples and the review of key methodologies, according to the 

methodology established by “The Greenhouse Gas Protocol”.  

This level ensures the consistency and reliability of data, giving a solid foundation to ensure transparency and 

proper strategic decision-making on matters related to climate change. 

2.7 Re-calculation of the base year 

The policy for re-calculating CaixaBank Group's base year follows the recommendations of the UNE-EN-ISO 14064-

1:2019 standard and of “The Greenhouse Gas Protocol”. The inventory of GHG emissions of the base year can be 

re-calculated to guarantee proper representation of the inventory in the event of substantial cumulative changes 

due to the following: 

 Structural changes in the reporting company that have a significant impact on the company's base year 

emissions. Changes in organisational boundaries (for example, acquisitions) or of the report's limits 

(incorporation of indirect GHG emission categories). 

 Changes in the calculation methodology or improvements in the accuracy of the emission factors or activity 

data that have a big impact on the base year's emission data. 

 Detection of standard or cumulative errors, which are substantial errors when treated as a whole. 

In some cases, the specific re-calculation methodology will be established by prioritising the re-calculation based 

on real primary data and minimising the uncertainty of the results. 

In addition, the CaixaBank Group has established a 5% GHG emission threshold as the base for re-calculation and 

dissemination of the base year's emissions. This quantitative criterion will be used to define any significant change 

in the data, the inventory limit, methods or any other relevant factor. 

After the materiality analysis conducted in 2025, the figures have been re-calculated according to those of the base 

year (2024). The re-calculation included the following updates: 

 Inclusion of emissions associated with the Well-to-Tank (WTT) of means of transport 

 Elimination of the emissions derived from overnight hotel stays 

 Inclusion of the emissions derived from corporate trips by taxi 

 Inclusion of the calculation corresponding to category 3.7 – Commuting  

 Implementation of a new reporting structure for subsidiaries and Group companies to calculate each country's 

GHG emissions (Spain, Portugal and Luxembourg)  
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2.8 Quality management of the GHG inventory 

2.8.1 Regular management controls 

The Environment Area of the CaixaBank Group conducts annual reviews to ensure the reliability of the data. The 

accuracy of the data is ensured through the use of a methodology to assess the consistency, coherence and overall 

coverage of the data, which involves an analysis and review of the data with reference to previous years, as well as 

an analysis of emission ratios calculated on an annual basis. 

If any errors or omissions that could distort the information are detected, they must undergo a specific analysis to 

find the root cause, so that appropriate corrective action can be taken. 

2.8.2 Internal audit and regular technical reviews  

The data sources are audited through both internal audits of the management system and external audits. In 2025, 

the external audit firm tasked with reviewing the footprint incorporated in the Management Report was 

PricewaterhouseCoopers Auditores (PWC). 

2.8.3 External assurance 

The Carbon Footprint Statement in relation to the CaixaBank Group's GHG emissions is verified in accordance with 

PWC's ISAE 3000 standard, while following the principles and requirements set out in the various standards of the 

GHG Protocol, thus achieving a limited level of assurance. 
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3. METHODOLOGY 
The calculation employs the Greenhouse Gas Protocol, Corporate Accounting and Reporting Standard 

methodology, developed by the World Business Council for Sustainable Development. For Scope 3 emissions, 

the classification set out in the GHG Protocol publication titled "Corporate Value Chain (Scope 3) Accounting 

and Reporting Standard" is used. This methodology is internationally recognised and is based on programmes 

such as the CDP.  

The following category was incorporated to the carbon footprint after conducting the materiality analysis in 2025: 

commuting , considering the associated volume of emissions and the possibility of controlling and 

reducing them. 

Similarly, with the aim of reporting the emissions classified by country (Spain, Portugal and Luxembourg), the 

subsidiaries have been classified as independent companies for reporting purposes. Each has reported their 

specific activity data. Therefore, the emission factor corresponding to the country of operation has been applied 

in each case. 

In the case of categories 3.1 Purchased goods and services and 3.2 Purchased capital goods, 100% of the amount 

of all of the Bank's operating expenses and Investments was used as a basis. 

Likewise, the GHG emissions inventory of the CaixaBank Group distinguishes between organisational limits and 

operational limits, within the methodological framework described above: 

 Organisational limit: understood as the boundaries that determine the operations that are owned or 

controlled by the reporting company. 

 Operational limit: understood as the boundaries that determine the direct and indirect emissions associated 

with operations that are owned or controlled by the CaixaBank Group. 

 

3.1 Organisational boundaries 

Organisational boundaries can be set according to the following approaches:  

 Monitoring, considering all quantified emissions at installations over which the organisation has operational or 

financial control.  

 The relevant share of ownership, in which case the organisation is responsible for its share of the GHG 

emissions generated by the respective installations. 

The organisational scope has been structured on the basis of the operational control approach, whereby emissions 

resulting from operations over which the CaixaBank Group exercises control are counted.  

The scope of consolidation of the carbon footprint of the CaixaBank Group, with regard to the properties included 

therein, consists of all the buildings, central offices and branches of the commercial network of the CaixaBank 

Group. 
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3.2 Operational boundaries 

CaixaBank Group establishes its operational boundaries in accordance with the aforementioned methodology: 

 Scope 1: direct emissions controlled by the CaixaBank Group. 

 Scope 2: indirect GHG emissions resulting from the electricity consumption of the facilities/offices or services 

of the CaixaBank Group. 

 Scope 3: indirect GHG emissions resulting from the organisation's activities, but generated at sources owned 

or controlled by another organisation. 

Scope 3 includes and reports those categories of indirect emissions already included in the scopes of previous 

periods.  

Figure 1: 1Operational scope of the CaixaBank Group. 

 

3.2.1 Scope 1 

Importance of the category in the calculation of the carbon footprint: Relevant 

Status of the category in the calculation: Calculated 

Vectors included: emissions derived from the use of fuel by the vehicle fleet, including own vehicles, vehicles leased 

for employees and executives, combustion facilities and leaks of refrigerant gas of air-conditioning equipment. 

These emissions are reported with the set of CO2 units and with all other indirect GHG emissions. In addition, they 

are reported separately as CO2 units for the different types of GHGs (CO2, CH4 and N2O).  

 Derived from the use of fuel by diesel, petrol or hybrid diesel/petrol engine vehicles of the own or 

leased vehicle fleet. In the case of leased vehicles used by staff, the initial data include odometer readings 

provided by CaixaBank Facilities Management (CFM), which are then transformed into consumption units 

(litres), taking into account the vehicle model and fuel used, obtained from the IDAE. The consumption of 

electric vehicles is included in Scope 2.  

All other companies have reported their consumption in litres. Most of this information was provided by the 

CFM.  

The emission factor for companies in Spain corresponds to that published in the document "Emission factors. 

Carbon footprint, offsetting and carbon dioxide absorption registry" attached to the Ministry for the Ecological 

Transition (MITECO), version dated 19 May 2025. In the case of companies in Portugal, the emission factor obtained 
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from the IPCC's Sixth Assessment Report for B7 diesel oil (7% biodiesel) and E5 petrol (5% ethanol) was used. The 

Luxembourg subsidiary has no mobile sources. 

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡𝐶𝑂2𝑒) =  𝐺𝑎𝑠𝑜𝑖𝑙 𝐴 use (𝑙) · EF (
 𝑘𝑔 𝐶𝑂2𝑒

1 𝑙  
) ·

1 𝑡𝐶𝑂2𝑒

1000 𝑘𝑔 
 

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡𝐶𝑂2𝑒) =  𝐹𝑢𝑒𝑙 𝑢𝑠𝑒 (𝑙) · EF (
 𝑘𝑔 𝐶𝑂2𝑒

1 𝑙  
) ·

1 𝑡𝐶𝑂2𝑒

1000 𝑘𝑔 
 

 Derived from the heating oil used in gensets and turbines. The gas oil in the singular buildings is used 

for gensets and turbines. Diesel oil consumption is calculated from real data obtained with three different 

methods: measuring the difference in volume with a dipstick and according to the metric scale, with a built-in 

measuring system, using a pressure gauge or fuel gauge, estimation of the hours of operation according to 

the theoretical values in the manufacturer's technical data sheet and to the load phase.  

The consumption readings of SILC Inmuebles refer to real data obtained with the methods described above. 

In the case of all other Subsidiaries, the consumption readings are obtained from procurement information. 

The emission factor for companies in Spain corresponds to that published in the document "Emission factors. 

Carbon footprint, offsetting and carbon dioxide absorption registry" attached to the Ministry for the Ecological 

Transition (MITECO), version dated 19 May 2025. In the case of companies in Portugal, the emission factor obtained 

from the IPCC's Sixth Assessment Report was used. The Luxembourg subsidiary does not use heating oil. 

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡𝐶𝑂2𝑒) =  𝑔𝑎𝑠𝑜𝑖𝑙 𝐶 𝑢𝑠𝑒 (𝑙) · EF (
 𝑘𝑔 𝐶𝑂2𝑒

1 𝑙  
) ·

1 𝑡𝐶𝑂2𝑒

1000 𝑘𝑔 
 

 Derived from the use of propane. The data on use of propane is obtained from the global records of the 

CFM. 

The emission factor corresponds to that published in the document "Emission factors. Carbon footprint, offsetting 

and carbon dioxide absorption registry" attached to the Ministry for the Ecological Transition (MITECO), version 

dated 19 May 2025. 

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡𝐶𝑂2𝑒) =  𝐺𝑎𝑠𝑜𝑖𝑙 𝐶 𝑢𝑠𝑒 (𝑙) · EF (
 𝑘𝑔 𝐶𝑂2𝑒

1 𝑙  
) ·

1 𝑡𝐶𝑂2𝑒

1000 𝑘𝑔 
 

 

 Derived from the use of natural gas in boilers. The use of natural gas for heating is obtained from the 

global records of the CFM. In the case of all other companies, the data is received from maintenance 

companies, and it corresponds to the sum of bills received. 

The emission factor for companies in Spain corresponds to that published in the document "Emission factors. 

Carbon footprint, offsetting and carbon dioxide absorption registry" attached to the Ministry for the Ecological 

Transition (MITECO), version dated 19 May 2025. In the case of companies in Portugal, the emission factor obtained 

from the IPCC's Sixth Assessment Report was used. The Luxembourg subsidiary does not use natural gas. 

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡𝐶𝑂2𝑒) =  N𝑎𝑡𝑢𝑟𝑎𝑙 𝑔𝑎𝑠 𝑢𝑠𝑒 (𝑘𝑊ℎ) · EF (
 𝑘𝑔 𝐶𝑂2𝑒

kWh  
) ·

1 𝑡𝐶𝑂2𝑒

1000 𝑘𝑔 
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 Derived from leaks of refrigerant gases in air-conditioning systems. Base data is obtained from the 

records of the company responsible for performing maintenance in the buildings. The emission factor used 

corresponds to the global warming potential values of the IPCC's Sixth Assessment Report. 

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡𝐶𝑂2𝑒) =  ∑ 𝑟𝑒𝑐ℎ𝑎𝑟𝑔𝑒 𝐾𝑔 · gas 𝐺𝑊𝑃 ·
𝑡𝐶𝑂2

1000 𝑘𝑔 𝐶𝑂2 
 

3.2.2 Scope 2 

Importance of the category in the calculation of the carbon footprint: Relevant 

Status of the category in the calculation: Calculated 

Vectors included: emissions resulting from the consumption of electricity of facilities. 

The source of data on the consumption of electricity by CaixaBank S.A. comes from the actual yearly consumption 

broken down by utility company, except for the December data, which is estimated when no real data is available 

for this month. In the case of all other companies, the use of electricity is calculated from the sum of the annual 

electricity bills. In case a bill is missing, the amount of the bill from the previous year is used. 

According to the GHG Protocol, companies operating in markets that provide specific data about products or 

suppliers in the form of contractual instruments must inform about the scope 2 emissions in two ways and label 

each result according to the following method: one based on the location (applying the emission factor that best 

characterises the grid) and another one based on the market (applying the specific emission factor for each utility 

company). Both methods will be classified in the document with the following naming convention: location-based 

and market-based. 

In the case of the location-based method, the emission factor associated with the generation of the national electric 

system of Red Eléctrica Española (REE) during 2025 and of the International Energy Agency (IEA) during 2025 were 

used for Portugal and Luxembourg. In the case of the market-based method, the utility companies supplying 

energy to CaixaBank Group and their specific emission factor will be used. To calculate the carbon footprint of 

2025, it is assumed that 100% of the energy acquired comes from fully renewable sources of energy, either because 

the utility company only markets fully renewable energy or because certificates that guarantee that energy comes 

from fully renewable sources are acquired from the CNMC.  

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡𝐶𝑂2𝑒) =  E𝑙𝑒𝑐𝑡𝑟𝑖𝑐𝑖𝑡𝑦 𝑢𝑠𝑒 (𝑘𝑊ℎ) · EF (
 𝑘𝑔 𝐶𝑂2𝑒

kWh  
) ·

1 𝑡𝐶𝑂2𝑒

1000 𝑘𝑔 
 

3.2.3 Scope 3 

Category 3.1 Purchased goods and services 

Importance of the category in the calculation of the carbon footprint: Relevant 

Status of the category in the calculation: Calculated 

Vectors included: Upstream emissions (i.e., from cradle to gate), sourced from products purchased by the 

company issuing the report and on the year of the report. The products include goods (tangible products) and 

services (intangible products). In accounting vocabulary, these refer to OPEX. 
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The procedure for gathering and processing preliminary data is described in “IMA0209_Carbon 

footprint_CaixaBank”. Once valid and consolidated data is available, the following is calculated: 

 PHASE 0. CNAE Classification: a CNAE code will be assigned to each supplier. They will be assigned manually 

to those that do not have one assigned and have expenses worth over 1.5 million euros. The most 

representative activity will be assigned to those that are pending to be classified: “Financial intermediation & 

business activity”. 

 PHASE 1. Unification and classification of data gathered: data from all companies will be unified, separating 

expense data (3.1) and investment data (3.2). 

 PHASE 2. Prioritisation of suppliers: they will be ordered from highest to lowest supplier expenses by Tax ID 

Code, without taking into account the company making the purchase (at the Group level). The % unit and 

accumulated cost will be calculated, including the CNAE codes and the name of the supplier to analyse. 

 PHASE 3. Selection and assignment of the GHG emission factor: Emission factors used correspond to the GHG 

emissions intensity ratios of the suppliers, which will be calculated as follows: 

 𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑖𝑜𝑛𝑠 𝑖𝑛𝑡𝑒𝑛𝑠𝑖𝑡𝑦 (
𝑘𝑔𝐶𝑂2𝑒

€
) =  

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 𝑠𝑐𝑜𝑝𝑒𝑠 1 + 2 + 3 𝑢𝑝𝑠𝑡𝑟𝑒𝑎𝑚 (𝑘𝑔 𝐶𝑂2𝑒)

𝑇𝑢𝑟𝑛𝑜𝑣𝑒𝑟 (€) 
 

Emissions factors can come from three different sources of information: the latest CDP Climate Change 

questionnaire, MSCI statements provided by CaixaBank's Sustainability Risks Department or the carbon footprint 

questionnaire sent by the cost governance area to strategic suppliers (turnover of more than €3M) and preferred 

suppliers (turnover between €500,000 and €3M) from the supplier management platform or questionnaire sent 

through the BPI's supplier portal. 

The alternative to these specific emissions factors of each supplier is the use of the GHG emissions intensity values 

obtained from Exiobase's input-output (IO) database, which are classified by economic sector, following the PCAF 

methodology, which is used to quantify the GHG emissions of the portfolio (3.15 Investments).  

The procedure describes the process for assigning emission factors and how to perform checks between sector 

and specific factors. 

 PHASE 4. Calculation of GHG emissions: once the preliminary data (expenses in €) and emissions factors (GHG 

emissions intensity ratios in kg CO2e/€) is obtained, the GHG emissions associated with each supplier will be 

calculated, using the following formula: 

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡𝐶𝑂2𝑒) = 𝑆𝑢𝑝𝑝𝑙𝑖𝑒𝑟 𝑒𝑥𝑝𝑒𝑛𝑠𝑒𝑠 (€) ·  𝐹𝐸 (
𝑘𝑔 𝐶𝑂2𝑒

€
)·

1 𝑡𝐶𝑂2𝑒

1000 𝑘𝑔 
 

The volume of purchases per supplier (€) and GHG emissions per supplier (t CO2e) will be broken down by 

company. 

Category 3.2. Capital goods 

Importance of the category in the calculation of the carbon footprint: Relevant 

Status of the category in the calculation: Calculated 

Vectors included: upstream emissions (i.e., from cradle to gate), sourced from capital products purchased by the 

company issuing the report and on the year of the report. In accounting vocabulary, these refer to CAPEX. 
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Capital goods are end products that have a long useful life and which are used by the company to manufacture a 

product, provide a service or sell, store and deliver goods. In financial accounting, capital goods are known as fixed 

assets or plants, property and equipment (PP&E). Examples of capital goods include equipment, machinery, 

buildings, facilities and vehicles. 

The procedure for gathering and processing preliminary data is described in “IMA0209_Carbon 

footprint_CaixaBank”. The steps followed to gather the data, how the data is processed and how the GHG emissions 

are calculated in summarised below are described in the previous category, since these are processed together. 

Category 3.3. Fuel and energy-related activities (generation) 

Importance of the category in the calculation of the carbon footprint: Relevant 

Status of the category in the calculation: Calculated 

Vectors included: The fuel value chain emissions are added for the fuels used in scope 1 and the electricity 

generated in scope 2, in addition to electricity transmission and distribution. 

 Fuel value chain: well-to-tank (WTT) fuel emission factors used to calculate the emissions associated with 

extraction, refining and transport of sources of crude oil to the company's facilities before combustion, sourced 

from DEFRA, "K Government GHG Conversion Factors of Company Reporting”, 2025 version.  

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡. 𝐶𝑂2𝑒) =
𝐹𝑢𝑒𝑙 𝑢𝑠𝑒 (litres) 𝑥 𝐹𝐸 (𝑊𝑇𝑇 𝑔𝑒𝑛𝑒𝑟𝑎𝑡𝑖𝑜𝑛) (

𝑘𝑔 𝐶𝑂2
𝑙𝑖𝑡𝑟𝑒𝑠

)

1000
 

 Derived from the value chain of conventional electricity: well-to-tank (WTT) fuel emission factors used to 

calculate the emissions associated with extraction and refining of primary fuels before use to generate 

electricity, which are calculated by Anthesis, based on the emission factors provided by the International Energy 

Agency (2025) and DEFRA (2025). 

In the case of the electricity from fully renewable sources, the GHG emissions are zero. These factors are classified 

by country, using the ones corresponding to Spain, Portugal and Luxembourg. 

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡. 𝐶𝑂2𝑒) =
𝐸𝑙𝑒𝑐𝑡𝑟𝑖𝑐𝑖𝑡𝑦 𝑢𝑠𝑒 (𝑘𝑊ℎ)𝑥𝐹𝐸 (𝑔𝑒𝑛𝑒𝑟𝑎𝑡𝑖𝑜𝑛 𝑊𝑇𝑇) (

𝑘𝑔 𝐶𝑂2
𝑘𝑊ℎ

)

1000
 

 Electricity transmission and distribution: the transmission and distribution emissions (T&D) factor 

associated with grid losses (energy losses during transmission from the power station to the companies that 

purchase electricity) is obtained from the International Energy Agency (T&D Losses adjustment).  

Even though the electricity used has a certificate of being obtained from a fully-renewable source, there is no 

guarantee for electricity losses during transmission and distribution, so these result in emissions associated with 

T&D losses. Both factors are classified by country, using the ones corresponding to Spain, Portugal and 

Luxembourg. 

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡. 𝐶𝑂2𝑒) =
𝐸𝑙𝑒𝑐𝑡𝑟𝑖𝑐𝑖𝑡𝑦 𝑢𝑠𝑒 (𝑘𝑊ℎ) 𝑥 𝐹𝐸 (𝑇&𝐷 + 𝑊𝑇𝑇 𝑇&𝐷) (

𝑘𝑔 𝐶𝑂2
𝑘𝑊ℎ

)

1000
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Category 3.4. Upstream transmission and distribution 

Importance of the category in the calculation of the carbon footprint: Not relevant 

Status of the category in the calculation: Not calculated 

Note: The reason for considering this category of scope 3 as not calculated is a consequence of the materiality 

analysis conducted by the company, in which the indirect GHG emissions that are equal to or less than 1% of the 

total of scope 3 at the CaixaBank Group level are not relevant and, therefore, do not need to be included in the 

calculations. 

Category 3.5. Waste production 

Importance of the category in the calculation of the carbon footprint: Not Relevant 

Status of the category in the calculation: Not calculated 

Note: The reason for considering this category of scope 3 as not calculated is a consequence of the materiality 

analysis conducted by the company, in which the indirect GHG emissions that are equal to or less than 1% of the 

total of scope 3 at the CaixaBank Group level are not relevant and, therefore, do not need to be included in the 

calculations. 

Category 3.6. Corporate travel 

Importance of the category in the calculation of the carbon footprint: Relevant 

Status of the category in the calculation: Calculated 

Vectors included: Derived from air and train travel, taxis, and in vehicles leased or owned by the staff. The data 

was provided by the travel agency of "El Corte Inglés", which is responsible for managing all information related to 

business travel and trips. It is worth noting that the well-to-tank (WTT) fuel emission factors sourced from DEFRA 

(2025) are provided for all means of transport. 

 Derived from air travel. The calculation of emissions associated with air travel is classified according to 

whether these are domestic flights (< 1,000 km), short flights (between 1,000 and 3,700 km) or long-distance 

flights (> 3,700 km). Emission factors for air travel are obtained from the DEFRA (2025). 

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡𝐶𝑂2𝑒) =  ∑ 𝑘𝑚 𝑡𝑟𝑎𝑣𝑒𝑙𝑙𝑒𝑑 · EF (
𝑘𝑔 𝐶𝑂2𝑒

𝑘𝑚
) ·  

1 𝑡𝐶𝑂2𝑒

1000 𝑘𝑔 
 

 Derived from train journeys. The staff's train journeys were taken into account to calculate the emissions. 

The emission factor for companies in Spain is calculated as the average number of AVE (high-speed), AVANT, 

long-distance, mid-distance and local commuter trains included in the "Practical guide for calculating 

greenhouse gas (GHG) emissions" of the Catalan Office of Climate Change (OCCC), version dated May 2025. 

In the case of companies in Portugal and Luxembourg, the emission factor of national trains sourced from 

DEFRA (2025) is used. 

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡𝐶𝑂2𝑒) =  ∑ 𝑘𝑚 𝑡𝑟𝑎𝑣𝑒𝑙𝑙𝑒𝑑 · 𝐸𝐹 (
𝑘𝑔 𝐶𝑂2𝑒

𝑘𝑚
) ·  

1 𝑡𝐶𝑂2𝑒

1000 𝑘𝑔 
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 Derived from trips by taxi. Classified, from Imbric to conventional. The km are obtained by calculating the 

total cost per company in relation to trips by taxi and the number of services completed. The flag drop cost is 

deducted from the total taxi expenses, applying the average flag drop value of the fare in 2025 to the cities in 

which the Group's main offices are found (Barcelona, Madrid and Valencia), multiplied by the number of 

services (obtained from Facua1). The remaining expenses are allocated to the cost €/km, obtaining the total 

km travelled. The same methodology is used for companies in Portugal and Luxembourg, using as a source 

of the fares an official fare calculator for Luxembourg and the Official Portuguese Taxi Rates 2024 of the 

Portuguese Directorate-General of Economic Activities. The details of companies that are not integrated in the 

Cost Governance of trips (BPI, BPI Gestão de Ativos, BPI Vida e Pensões and VidaCaixa) are provided by the 

same companies. The same estimation methodology has been used. In the case of BPI, given that the amount 

of expenses reported does not included the number of services completed, this figure was estimated using 

the average ratio calculated for all other companies, considering the expense and total number of associated 

services. 

In the case of metropolitan taxi services for the subsidiaries in Spain, the figures of the fleet of the Metropolitan 

Area of Barcelona are used (69.1% hybrid cars, 14.4% diesel cars, 8.99% LPG cars, among others), applying 

these percentages to the OCCC's emission factors corresponding to each type of fuel. In the case of 

subsidiaries in Portugal and Luxembourg, the same vehicle distribution is maintained, but the DEFRA's emission 

factors are used.  

With regard to Imbric taxis, the actual fleet figures in Barcelona, Madrid and Valencia are used, where 12.67% 

of vehicles are electric and 87.33% hybrid. The weighted emission factor is calculated with these percentages, 

using the OCCC's factors for both types of fuel. 

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡𝐶𝑂2𝑒) =  ∑ 𝑘𝑚 travelled · 𝐸𝐹 (
𝑘𝑔 𝐶𝑂2𝑒

𝑘𝑚
) ·  

1 𝑡𝐶𝑂2𝑒

1000 𝑘𝑔 
 

 Derived from rental car trips. The total distance travelled was provided without indicating the type of fuel 

used. Therefore, the average emission factors for diesel, petrol and hybrid cars of the OCCC were used. BPI 

provides information for petrol and diesel oil in litres, so the IPCC's emission factor was used for E5 petrol and 

B7 diesel oil. Similarly, the DEFRA's emission factor (2025) was used for all unknown fuel usage figures related 

to travel by rental car of all other companies in Portugal and Luxembourg. 

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡𝐶𝑂2𝑒) =  ∑ 𝑘𝑚 𝑡𝑟𝑎𝑣𝑒𝑙𝑙𝑒𝑑 · 𝐸𝐹 (
𝑘𝑔 𝐶𝑂2𝑒

𝑘𝑚
) ·  

1 𝑡𝐶𝑂2𝑒

1000 𝑘𝑔 
 

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡𝐶𝑂2𝑒) =  ∑ 𝑓𝑢𝑒𝑙 𝑢𝑠𝑒 (𝑙) · 𝐸𝐹 (
𝑘𝑔 𝐶𝑂2𝑒

1 𝑙
)  ·  

1 𝑡𝐶𝑂2𝑒

1000 𝑘𝑔 
 

 Derived from car trips for cars owned by the staff. Km travelled by staff in their own vehicle have been 

estimated according to the amounts paid for allowances and the price (€/km) paid by every company to their 

employees. The total fuel used is not known, so the average of the OCCC's diesel, petrol and hybrid car 

emission factors were used. BPI provides information for petrol and diesel oil in litres, so the IPCC's emission 

factor was used for E5 petrol and B7 diesel oil. Similarly, the DEFRA's emission factor (2025) was used for all 

unknown fuel usage figures related to travel by rental car of all other companies in Portugal and Luxembourg. 

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡𝐶𝑂2𝑒) =  ∑ 𝑘𝑚 𝑡𝑟𝑎𝑣𝑒𝑙𝑙𝑒𝑑 · 𝐸𝐹 (
𝑘𝑔 𝐶𝑂2𝑒

𝑘𝑚
) ·  

1 𝑡𝐶𝑂2𝑒

1000 𝑘𝑔 
 

 

 

1 Facua (2025). Comparative study of urban taxi fares in 57 Spanish cities. Available at https://facua.org/es/documentos/taxis_2025.pdf 
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𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡𝐶𝑂2𝑒) =  ∑ 𝑓𝑢𝑒𝑙 𝑢𝑠𝑒 (𝑙) · 𝐸𝐹 (
𝑘𝑔 𝐶𝑂2𝑒

1 𝑙
)  ·  

1 𝑡𝐶𝑂2𝑒

1000 𝑘𝑔 
 

Category 3.7. Commuting 

Importance of the category in the calculation of the carbon footprint: Relevant  

Status of the category in the calculation: Calculated 

Vectors included: Derived from trips of all employees from home to the workplace. To estimate the trips, each 

subsidiary conducted a survey of its staff, asking them about their usual means of transport (bus, underground, 

train, bicycle, car, etc.) and the total number of km travelled each day, including the trip on the way to work and 

from work. Additionally, every subsidiary reported the number of days of available annual leave per worker and of 

the average number of days of teleworking. This information was used to determine the number of days during 

which each worker came to the workplace during the year. The annual mileage per worker was calculated for each 

means of transport according to the daily km reported and the number of days during which employees came to 

the workplace. These results were then extrapolated to the 2025 annual average workforce of each subsidiary, 

adapting the values according to the number of people who answered the survey. This process allowed us to make 

a representative estimation of the workforce's total mileage when travelling to work, classified by means of 

transport.  

In the case of CaixaBank, surveys segmented by the Central Services, Commercial Network and DT Buildings were 

used. With this classification, the corresponding workforce was assigned to each group, including the specific 

number of days of teleworking reported for each group, so as to adjust the trips made to the situation of each 

worker. 

In the case of BPI, the survey distinguishes between the headquarters and commercial network buildings, and it 

includes the number of days of telework per worker. This information was used to estimate the actual mileage of 

each worker, only adjusting this value according to the number of days of the worker at the workplace (instead of 

applying a corporate average of days of telework), extrapolating this information to the entire workforce of each 

group. 

The emission factors are obtained from the "Practical guide for calculating greenhouse gas (GHG) emissions" of 

the Catalan Office of Climate Change (OCCC) for subsidiaries in Spain and from the DEFRA (2025) for subsidiaries 

in Portugal and Luxembourg. In all cases, the specific well-to-tank (WTT) component for every means of transport 

comes from DEFRA. 

In the case of electric vehicles (cars, bicycles, scooters, mopeds and motorcycles), the electric mix of the 

corresponding country is used. This information is obtained from Red Eléctrica Española in the case of subsidiaries 

in Spain and from the International Energy Agency in the case of subsidiaries in Portugal and Luxembourg. An 

average consumption is assigned to each means of transport for every 100 km, according to the values provided 

by the OCCC, and the WTT factor is added (obtained from the International Energy Agency) for every country. 

𝐺𝐻𝐺 𝑒𝑚𝑖𝑠𝑠𝑖𝑜𝑛𝑠 (𝑡𝐶𝑂2𝑒) =  ∑ 𝑘𝑚 𝑡𝑟𝑎𝑣𝑒𝑙𝑙𝑒𝑑 · 𝐸𝐹 (
𝑘𝑔 𝐶𝑂2𝑒

𝑘𝑚
) ·  

1 𝑡𝐶𝑂2𝑒

1000 𝑘𝑔 
 

Category 3.8. Assets leased by CaixaBank Group 

Importance of the category in the calculation of the carbon footprint: Not Relevant 
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Status of the category in the calculation: Not calculated 

Note: The reason for considering this category of scope 3 as not calculated is a consequence of the materiality 

analysis conducted by the company, in which the indirect GHG emissions that are equal to or less than 1% of the 

total of scope 3 at the CaixaBank Group level are not relevant and, therefore, do not need to be included in the 

calculations. 

Category 3.9. Downstream transmission and distribution  

Importance of the category in the calculation of the carbon footprint: Not Relevant 

Status of the category in the calculation: Not calculated 

Note: The financial products and services and insurance offered by CaixaBank Group are not necessarily associated 

with transport and distribution costs borne by the customer. Therefore, because of nature of the business of 

CaixaBank Group, this emissions category in Scope 3 does not apply.  

Category 3.10. Transformation of products sold 

Importance of the category in the calculation of the carbon footprint: Not relevant 

Status of the category in the calculation: Not calculated 

Note: The financial products and services and insurance offered by CaixaBank Group do not necessarily require an 

associate physical product to be used and there is no subsequent transformation in these cases. Therefore, because 

of nature of the business of CaixaBank Group, this emissions category in Scope 3 does not apply.  

Category 3.11. Use of products sold 

Importance of the category in the calculation of the carbon footprint: Not relevant 

Status of the category in the calculation: Not calculated 

Note: The reason for considering this category of Scope 3 as not calculated is a consequence of the materiality 

analysis conducted by the company, in which this category only applies and is relevant to CaixaBank Payments and 

Consumer. It does not apply to all other Group companies, so it is excluded from the total scope of CaixaBank 

Group's footprint. 

Category 3.12. End of the useful life of products sold 

Importance of the category in the calculation of the carbon footprint: Not relevant 

Status of the category in the calculation: Not calculated 

Note: The reason for considering this category of scope 3 as not calculated is a consequence of the materiality 

analysis conducted by the company, in which the indirect GHG emissions that are equal to or less than 1% of the 
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total of scope 3 at the CaixaBank Group level are not relevant and, therefore, do not need to be included in the 

calculations. 

Category 3.13. Assets leased to CaixaBank Group 

Importance of the category in the calculation of the carbon footprint: Not relevant 

Status of the category in the calculation: Not calculated 

Note: The reason for considering this category of Scope 3 as not calculated is a consequence of the materiality 

analysis conducted by the company, in which the indirect GHG emissions that are equal to or less than 1% of the 

total of Scope 3 at the CaixaBank Group level are not relevant and, therefore, do not need to be included in the 

calculations. 

Category 3.14. Franchises 

Importance of the category in the calculation of the carbon footprint: Not relevant 

Status of the category in the calculation: Not calculated 

Note: The CaixaBank Group does not have franchises. 

Category 3.15. Investment 

Importance of the category in the calculation of the carbon footprint: Relevant 

Status of the category in the calculation: Calculated 

Vectors included: This category is calculated independently from the operational carbon footprint.  

4. GHG EMISSIONS INVENTORY FOR 2025 
The GHG emissions generated from the CaixaBank Group's activities in 2025 due to the various emissions sources 

are shown below. The analysis is conducted according to the scope, to the sources in Scope 1 and to the categories 

in Scope 3. 

The CaixaBank Group's GHG emissions in 2025 amounted to 435,648.69 tCO2e using the market-based approach 

for Scope 2, indirect GHG emissions from imported energy. Of this total, CaixaBank S.A. is responsible for  

285,156.66 tCO2e.  

With the location-based approach, the footprint is 458,749.70 tCO2e, of which 302,000.22 tCO2e correspond to 

CaixaBank S.A.  

In the 2025 GHG inventory prepared with the market-based approach, the relative contribution of Scope 1 is 1.76%, 

of Scope 2 is 0.00% and of Scope 3 is 98.24%. 
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TABLE 2 : EMISSIONS OF THE CAIXABANK GROUP AND CAIXABANK S.A.  

GHG EMISSIONS FOR 2025, BY SCOPE  

(T CO2E) 

CAIXABANK 

S.A. 

CAIXABANK 

GROUP 

% OF THE 

TOTAL 

SCOPE 1 3,782.88 7,646.23 1.76% 

SCOPE 2 (market-Based) 0.00 0.00 0.00% 

SCOPE 2 (location-Based) 16,843.56 23,101.00  

SCOPE 3 281,373.78 428,002.46 98.24% 

Total (market-based) 285,156.66 435,648.69 100.00% 

Total (location-based) 302,000.22 458,749.70  

 

 

 

 

1,76 0

98,24

Figure 2: Distribution of emissions of the carbon footprint for 2025 

(market-based)

Scope 1 Scope 2 Scope 3
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4.1 Scope 1 

Emission sources in Scope 1 include the use of fuel in diesel oil, petrol, hybrid gasoline and hybrid diesel oil vehicles, 

natural gas and heating oil/fuel oil C of emergency and air-conditioning equipment, and refrigerant gas charges. 

Below, is the weight of each source within Scope 1. The most relevant refer to the emissions of refrigerant gases 

and those derived from petrol cars, representing 42.79% and 42.48%, respectively, of the Group's total emissions 

in Scope 1. 

In addition, a punctual increase in the use of heating oil was recorded during 2025. The reason was the power 

outage in Spain and certain areas of Portugal on 28 April 2025, which required the use of emergency equipment 

to guarantee continuity of the activities. 

TABLE 3:  GHG EMISSIONS IN SCOPE 1 OF CAIXABANK S.A.  AND THE CAIXABANK 

GROUP.  

SCOPE 1 GHG EMISSIONS (T CO2E) 
CAIXABANK 

S.A. 

CAIXABANK 

GROUP 

% OF THE 

TOTAL 

Boilers or emergency equipment. Heating oil 216.21 367.89 4.81% 

Boilers or emergency equipment. Propane 9.39 9.39 0.12% 

Boilers or emergency equipment. Natural gas 625.04 634.03 8.29% 

Petrol vehicles 53.63 3,248.10 42.48% 

Diesel vehicles 0.46 115.00 1.50% 

Refrigerant gas leakage 2,878.15 3,271.82 42.79% 

Total 3,782.88 7,646.23 100.00% 

 

1,67 5,04

93,3

Figure 3: Distribution of emissions of the carbon footprint for 2025 

(location-based)

Scope 1 Scope 2 Scope 3
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This section shows the results for the quantification of direct GHG emissions, separating CO2, CH4, N2O and other 

HFC emissions in tons of CO2e, as stated in the standard of reference followed. Direct GHG emissions for 2025 

correspond to 7,646.23 t CO2e. 
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0,12%

8,29%

42,48%

1,50%

42,79%

Figure 4: Distribution of emissions for 2025 for scope 1, by source

Boilers or emergency equipment. Heating oil Boilers or emergency equipment. Propane

Boilers or emergency equipment. Natural gas Petrol vehicles

Diesel vehicles Refrigerant gas leakage
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55.64% of direct GHG emissions correspond to CO2 emissions from fixed and mobile sources, followed by HFC 

emissions, representing 42.79%. Finally, related emissions of CH4 and N2O are residual, representing 1.57% 

combined. 

4.2 Scope 3 

Out of the five categories included in Scope 3, the most representative are: purchase of goods and services (65.14%) 

and capital goods (17.12%). They are followed by GHG emissions derived from commuting  (13.40%), corporate 

travel (3.37%) and, finally, activities related to energy and fuels (0.97%). 

TABLE 4 : GHG EMISSIONS IN SCOPE 3 OF CAIXABANK S.A. AND THE CAIXABANK 

GROUP.  

GHG EMISSIONS FOR 2025 (T CO2E) 
CAIXABANK 

S.A. 

CAIXABANK 

GROUP 

% OF THE 

TOTAL 

3.1 Purchased goods and services 168,460.55 278,800.91 65.14 

3.2 Capital goods 48,029.58 73,286.95 17.12% 

3.3 Fuel and activities 2,454.50 4,135.99 0.97% 

3.6 Corporate travel 11,770.02 14,418.43 3.37% 

3.7 Commuting 50,659.13 57,360.18 13.40% 

Total 281,373.78 428,002.46 100.00% 

365,76

1,34 0,78
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Figure 5: Distribution of the Scope 1 emissions for 2025, according to the 

type of GHG

Fixed combustion - Heating oil Fixed combustion - Natural gas

Mobile combustion - Vehicles Refrigerant gas leakages

Fixed combustion - Propane
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The different sources of emissions of each category are analysed in detail below to calculate their relative weight.  

3.1 Purchase of goods and services: In the category "Purchase of goods and services", 33% of the expenses have 

been calculated using the supplier's specific emission factor, while the remaining 67% is calculated with the sector-

based emission factor. 80% of the expenses are from the 405 main suppliers. In total, the GHG emissions of 41,414 

suppliers have been estimated. 

 

65,14%17,12%

0,97%

3,37%

13,40%

Figure 6: Distribution of the CaixaBank Group's emissions in scope 3 

3.1 Purchased goods and services 3.2 Capital goods

3.3 Fuel and activities 3.6 Corporate travel

3.7 Commuting

33,00%

67,00%

Figure 7: Distribution of the expenses included in category 3.1 

Purchase of goods and services 

Specific EF Sectorial EF
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3.2 Capital goods: With regard to the GHG emissions derived from capital goods, 57% of the investment has 

been calculated using the supplier's specific emission factor, while the remaining 43% is calculated with the sector 

emission factor. 80% of the investment is concentrated in the 43 most relevant suppliers. In total, the emissions of 

1,150 suppliers have been assessed. 

 

3.3 Fuels and energy-related activities: The main source of emissions in this category, associated with the fuel 

extraction process for fuels used to generate electricity and for its transmission and distribution, represents 74.57% 

of the total. Following these emissions are those derived from vehicles, representing 20.95% and, finally, emissions 

from fixed sources of the Group, representing 4.48%. 

 

3.6 Corporate travel: With regard to the corporate travel category, trips on leased and own cars of the staff 

represent 46.88%. Air travel represents 40.10%, whereas travel by train and taxi contribute 9.00% and 4.03%, 

respectively. 

57,00%
43,00%

Figure 8: Distribution of the investment included in category 3.2 

Capital goods 

Specific EF Sectorial EF

1,92%
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20,95%
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Figure 9: Distribution of category 3.3 Fuels and energy-related activities

WTT - Heating Oil WTT - Propane WTT - Natural Gas

WTT - Vehicles WTT y T&D Electricity
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3.7 Commuting: 56.05% of commuting emissions come from diesel cars, which makes sense, since 46.85% of the 

km were travelled by diesel cars. The second source of emissions is petrol vehicles (29.76%), which travel 21.63% 

of the total km. Hybrid cars represent 6.33% of emissions (8.03% of the km). The rest comes of shared vehicles 

(1.54%), motorcycles (1.40%) and other means of transports (4.92%), including, from highest to lowest contribution: 

commuter train, AVE high-speed train, underground, commuter bus, urban bus, LPG car, electric car, regional 

train, FGC, motorcycle, Renfe Avant, long-distance train, ship, tram, CNG car, electric scooter, electric bicycle, 

electric moped, electric motorcycle, bicycle and walking. 
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Figure 10: Distribution of emissions in category 3.6 Corporate travel

Travel by plane travel by train Travel by taxi Car rental trips Staff car trips
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Figure 11: Distribution of emissions in category 3.7 Commuting
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5. INDICATORS 
The relative carbon footprint results of the CaixaBank Group and CaixaBank S.A. in 2025 are analysed below, based 

on two indicators: average workforce, consolidated turnover and total turnover. The use of relative indicators can 

put the trends in emissions into context, based on the company's activities, avoiding any form of interpretation 

that is solely based on absolute values, which may be conditioned by operational or structural variations.  

TABLE 5 : RELATIVE EMISSION INDICATORS OF THE CAIXABANK GROUP AND 

CAIXABANK S.A.  

INDICATORS CAIXABANK S.A. 
CAIXABANK 

GROUP 

Average number of employees 7.65 9.36 

Consolidated turnover (€M) 13.77 16.41 

Turnover (€M) 17.51 13.36 
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6. METHOD FOR CALCULATING 

UNCERTAINTY 
Uncertainty (assessment of the accuracy of the calculation) quantifies the dispersion of values that could reasonably 

be attributed to the calculated quantity of emissions and is determined by the uncertainty of the activity data and 

emission factors used in the calculation.  

In this sense, depending on the origin of the activity data and of the emission factors, the uncertainty linked to the 

calculation of the carbon footprint is estimated. Once the errors for each category or vector have been obtained, 

they are summed by taking the root of a sum of squares of the category error (error in absolute terms). The error 

propagation is calculated using the methodology based on the root of the sum of squares, according to the 2006 

IPCC Guidelines for National Greenhouse Gas Inventories. 

For the categories included in the GHG emissions inventory, the following uncertainty percentages in the activity 

data were considered:  

 A minimum uncertainty percentage of 5% will be considered for data from actual bills or readings. 

 An uncertainty percentage of 10% will be considered for data from actual bills or readings, together with some 

degree of estimation or extrapolation. 

 An uncertainty percentage of 20% will be considered for data drawn entirely from estimates. 

The uncertainty of the emission factor is considered to be 7%, as they have been retrieved from national and 

international reference data sources.  

TABLE 6 :  UNCERTAINTY OF THE CALCULATION OF THE 2025 CARBON 

FOOTPRINT OF THE CAIXABANK GROUP  

SCOPE SOURCE 
UNCERTAINTY 

TCO2E TOTAL % TOTAL +/- 

Scope 1 

Direct 

emissions 
7,643.23 9.72% 743.33 

Fixed sources 1,011.31 15.24% 154.12 

Mobile sources 3,363.10 9.15% 307.75 

Refrigerant 

gases 
3,271.82 8.60% 281.45 

Scope 2 

Indirect 

emissions 
0.00 0.00% 0.00 

Mains electricity 0.00 12.45% 0.00 

Scope 3 

Other indirect 

emissions 
428,002.46 9.13% 39,086.09 

3.1 Purchased 

goods and 

services 

278,800.91 8.60% 23,983.36 

3.2 Capital 

goods 
73,286.95 8.60% 6,304.38 
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SCOPE SOURCE 
UNCERTAINTY 

TCO2E TOTAL % TOTAL +/- 

3.3 Fuel and 

energy-related 

activities 

4,135.99 13.44% 555.94 

3.6 Corporate 

travel 
14,418.43 8.61% 1,240.71 

3.7 Commuting 57,360.18 12.21% 7,001.70 

TOTAL  435,648.69 9.14% 39,829.42 

 

According to the uncertainties guidance note published by the IPCC, the reliability of the 2025 carbon footprint 

calculation of the CaixaBank Group is classified as high and good (9.14%). 

 

TABLE 7 : CALCULATION ACCURACY RANGES  

ACCURACY OF THE CALCULATION VALUE OF UNCERTAINTY 

High +/- 5% 

Good +/- 15% 

Regular +/- 30% 

Poor More than 30% 
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A1. STARTING POINT OF THE CAIXABANK 

GROUP, 2025 

CATEGORY SOURCE 
CAIXABANK, 

S.A. 

CAIXABANK 

GROUP 
UNITS 

BOILERS OR EMERGENCY 

EQUIPMENT  

Heating oil 74,601.61 126,969.61 litres 

Propane 40,411.28 40,411.28 kWh 

Natural gas 3,425,891.03 3,470,257.03 kWh 

OWN OR LEASED VEHICLES 
Petrol 23,843.18 1,443,175.04 litres 

Diesel 182.75 45,704.88 litres 

REFRIGERANT GAS 

LEAKAGES 

R-407A 7.00 7.00 kg 

R-407C 407.00 407.00 kg 

R-410A 909.70 1,084.20 kg 

R-422D 0.50 0.50 kg 

R-453A (RS70) 7.50 7.50 kg 

R-32 23.00 23.00 kg 

TOTAL NON-RENEWABLE ELECTRICITY 0.00 0.00 kWh 

TOTAL RENEWABLE ELECTRICITY 154,680,405.62 211,743,836.37 kWh 

TOTAL ELECTRICITY 154,680,405.62 211,743,836.37 kWh 

3.1 Purchased goods and 

services 

3.1 Suppliers with specific emissions 

intensity 
480,857,233.98 881,415,060.94 € 

3.1 Suppliers with sector emissions 

intensity 
1,081,050,526.31 1,784,580,819.43 € 

3.2 Purchased capital goods 

3.2 Suppliers with specific emissions 

intensity 
247,489,157.17 346,572,914 € 

3.2 Suppliers with sector emissions 

intensity 
175,179,412.07 259,508,679 € 

3.3 Fuel and energy-related 

activities 

WTT – Electricity 154,680,405.62 211,743,836.37 kWh 

T&D – Electricity 154,680,405.62 211,743,836.37 kWh 

3.6 Corporate travel 

Air travel <1,000 km 14,109,387.00 19,549,354.89 km 

Air travel 1,000 km <>3,700 km 10,130,042.00 15,761,220.82 km 

Air travel >3,700 km 6,434,510.00 7,538,587.84 km 

Train 22,428,846.00 31,413,041.92 km 

Taxis 3,482,043.40 4,747,418.75 km 

Rental/lease cars 1,340,552.00 1,578,693.00 km 

Rental/lease cars 0.00 27,244.34 litres 

Employee cars 30,752,963.00 32,809,741.00 km 

Employee cars 0.00 7,913.41 litres 

3.7 Commuting 

Commuter bus 5,537,798.76 8,784,931.14 passenger.km 

Urban bus 1,664,597.24 2,616,558.63 passenger.km 

SA 15,427,034.75 15,584,615.07 passenger.km 

Ship/Ferry 0.00 309,004.44 passenger.km 

Bicycle 946,794.09 1,024,309.46 passenger.km 

Electric bike 151,831.69 241,432.28 passenger.km 

Walking 2,309,099.57 2,562,596.88 passenger.km 

Moped 0.00 222,837.05 passenger.km 

Electric moped 0.00 19,469.52 passenger.km 

Diesel car 140,689,123.24 155,691,195.75 passenger.km 
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CATEGORY SOURCE 
CAIXABANK, 

S.A. 

CAIXABANK 

GROUP 
UNITS 

Electric car 5,033,144.54 8,094,116.94 passenger.km 

Petrol car 64,567,263.11 71,883,155.21 passenger.km 

LPG car 827,937.39 1,182,204.31 passenger.km 

CNG car 0.00 8,670.97 passenger.km 

Hybrid car 24,130,205.68 26,826,690.68 passenger.km 

Own car - unknown fuel 2,349,758.00 4,572,622.41 passenger.km 

FGC 323,907.60 775,643.91 passenger.km 

Underground 6,154,034.82 9,276,203.93 passenger.km 

Motorcycle 4,117,425.95 6,234,763.02 passenger.km 

Electric motorcycle 0.00 10,201.78 passenger.km 

Electric scooter 347,096.58 381,150.76 passenger.km 

Renfe Avant 0.00 330,982.08 passenger.km 

Tram 0.00 99,941.90 passenger.km 

Commuter train 9,829,943.50 14,428,937.38 passenger.km 

Long-distance train 0.00 193,371.64 passenger.km 

Regional train 0.00 929,705.86 passenger.km 
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A2. CARBON FOOTPRINT OF THE 

CAIXABANK GROUP, 2025 

CATEGORY SOURCE 
CAIXABANK 

S.A. 

CAIXABANK 

GROUP 

BOILERS OR EMERGENCY EQUIPMENT  

Heating oil 216.21 367.89 

Propane 9.39 9.39 

Natural gas 625.04 634.03 

OWN OR LEASED VEHICLES 
Petrol 53.63 3,248.10 

Diesel 0.46 115.00 

REFRIGERANT GAS LEAKAGES 

R-407A 15.83 15.83 

R-407C 776.56 776.56 

R-410A 2,052.28 2,445.96 

R-422D 1.46 1.46 

R-453A (RS70) 14.29 14.29 

R-32 17.73 17.73 

TOTAL NON-RENEWABLE ELECTRICITY 0.00 0.00 

TOTAL RENEWABLE ELECTRICITY 0.00 0.00 

TOTAL ELECTRICITY 0.00 0.00 

3.1 Purchased goods and services 
3.1 Suppliers with specific emissions intensity 32,149.80 56,046.42 

3.1 Suppliers with sector emissions intensity 136,310.75 222,754.49 

3.2 Purchased capital goods 
3.2 Suppliers with specific emissions intensity 17,926.22 25,677.31 

3.2 Suppliers with sector emissions intensity 30,103.36 47,609.64 

3.3 Fuel and energy-related activities 
WTT – Fuels 165.23 1,051.74 

WTT, T&D and WTT T&D – Electricity 2,289.27 3,084.25 

3.6 Corporate travel 

Air travel <1,000 km 2,385.18 3,304.76 

Air travel 1,000 km <>3,700 km 997.58 1,552.10 

Air travel >3,700 km 788.86 924.22 

Train 924.43 1,297.91 

Taxis 460.25 580.46 

Rental/lease cars 259.55 383.85 

Employee cars 5,954.17 6,375.14 

3.7 Commuting 

Commuter bus 170.34 276.85 

Urban bus 169.68 281.79 

SA 563.86 569.62 

Ship/Ferry 0.00 7.09 

Bicycle - - 

Electric bike 0.14 0.22 

Walking - - 

Moped 0.00 23.32 

Electric moped 0.00 0.12 

Diesel car 28,957.79 32,151.50 

Electric car 144.97 232.54 

Petrol car 15,476.90 17,069.04 
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CATEGORY SOURCE 
CAIXABANK 

S.A. 

CAIXABANK 

GROUP 

LPG car 165.42 242.94 

CNG car 0.00 1.80 

Hybrid car 3,265.02 3,628.05 

Own car - unknown fuel 454.94 885.32 

FGC 10.03 24.03 

Underground 263.89 386.63 

Motorcycle 520.59 801.98 

Electric motorcycle 0.00 0.12 

Electric scooter 1.00 1.10 

Renfe Avant 0.00 13.84 

Tram 0.00 4.00 

Commuter train 494.54 710.55 

Long-distance train 0.00 8.43 

Regional train 0.00 39.29 

Scope 1 3,782.88 7,646.23 

Scope 2 (market-based) 0.00 0.00 

Scope 2 (location-based) 16,843.56 23,101.00 

Scope 3 281,373.78 428,002.46 

TOTAL (market-based) 285,156.66 435,648.69 

TOTAL (location-based 302,000.22 458,749.70 
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A3. EMISSION FACTORS OF THE 

CAIXABANK GROUP, 2025 

ITEM SOURCE SPAIN 
PORTUGAL AND 

LUXEMBOURG 
UNITS 

SOURCE: 

SPAIN 

SOURCE: 

PORTUGAL 

AND 

LUXEMBOURG 

BOILERS OR 

EMERGENCY 

EQUIPMENT 

Heating oil 2.898 2.884 kg CO2e/litres The emission 

factor used 

corresponds 

to that 

published by 

the Ministry 

for the 

Ecological 

Transition 

and the 

Demographic 

Challenge 

(MITERD - 

Carbon 

footprint 

calculator for 

organisations, 

V.31)  for 

every year. 

Global Warming 

Potential Values 

specified in the IPCC's 

Sixth Assessment 

Report. Density 

obtained from the 

National Inventory 

Report 2025 - 

Portugal 

Propane 0.232 - Kg CO2e/kWh 

Natural gas 0.182 0.203 Kg CO2e/kWh 

OWN OR LEASED 

VEHICLES 

Petrol 2.249 2.251 kg CO2e/litres 

The emission 

factor used 

corresponds 

to that 

published by 

the Ministry 

for the 

Ecological 

Transition 

and the 

Demographic 

Challenge 

(MITERD - 

Carbon 

footprint 

calculator for 

organisations, 

V.31)  for 

every year. 

 

Global Warming 

Potential Values 

specified in the IPCC's 

Sixth Assessment 

Report. 

Diesel 2.517 2.512 kg CO2e/litres 

R-407A 2262 2262 kg CO2e/Kg 

R-407C 1908 1908 kg CO2e/Kg 

R-410A 2256 2256 kg CO2e/Kg 

R-422D 2917 2917 kg CO2e/Kg 

R-453A (RS70) 1905 1905 kg CO2e/Kg 

R-32 771 771 kg CO2e/Kg 

TOTAL NON-RENEWABLE ELECTRICITY 0.00 0.00 Kg CO2e/kWh 
Purchase of 100% renewable energy 

TOTAL RENEWABLE ELECTRICITY 0.00 0.00 Kg CO2e/kWh 

3.1 Purchased goods 

and services 

3.1 Suppliers 

with specific 

emissions 

intensity 

- kg CO2e/€ 

Sector: EXIOBASE 

Specific: CDP, MSCI, supplier survey, 

annual reports, etc. 

3.1 Suppliers 

with sector 

emissions 

intensity 

- kg CO2e/€ 

3.2 Purchased capital 

goods 

3.2 Suppliers 

with specific 

emissions 

intensity 

- kg CO2e/€ 

3.2 Suppliers 

with sector 

emissions 

intensity 

- kg CO2e/€ 

WTT – 

Electricity 
0.000 Kg CO2e/kWh - 



  

 

© CaixaBank, S.A.  

 

ITEM SOURCE SPAIN 
PORTUGAL AND 

LUXEMBOURG 
UNITS 

SOURCE: 

SPAIN 

SOURCE: 

PORTUGAL 

AND 

LUXEMBOURG 
3.3 Fuel and energy-

related activities 

(generation) 

T&D – 

Electricity 
Restricted Kg CO2e/kWh IEA (2025), Emission Factors 

3.6 Corporate travel 

Air travel 

<1,000 km 
0.169 kg CO2e/km 

UK Government GHG Conversion 

Factors for Company Reporting. DEFRA 

2025 + WTT. 

Air travel 1,000 

km <>3,700 

km 

0.098 kg CO2e/km 

Air travel 

>3,700 km 
0.123 kg CO2e/km 

Train 0.041 0.044 kg CO2e/km 

Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

UK Government 

GHG Conversion 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

Taxis 
Imbric: 0.122 

Standard: 0.150 

Normal PT: 0.152 

Normal LUX: 

0.153 

kg CO2e/km 

Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

DEFRA and AIE PT 

or LUX (2025). 

Barcelona 

Metropolitan Area 

fleet mix 69.10% 

hybrid, 14.61% 

diesel oil, etc. 

Rental/lease 

cars 

0.194 0.211 kg CO2e/km Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

UK Government 

GHG Conversion 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

- 
Petrol: 2.832 

Diesel oil: 3.123 
kg CO2e/l 

Employee cars 

0.194 0.211 kg CO2e/km 

 
Petrol: 2.832 

Diesel oil: 3.123 
kg CO2e/l 

3.7 Commuting 

Commuter bus 0.031 0.034 
kg 

CO2e/Passenger*km 

Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

UK Government 

GHG Conversion 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

Urban bus 0.102 0.130 
kg 

CO2e/Passenger*km 

Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

UK Government 

GHG Conversion 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

SA 0.037 - 
kg 

CO2e/Passenger*km 

Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

UK Government 

GHG Conversion 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

Ship/Ferry - 0.023 
kg 

CO2e/Passenger*km 

Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

UK Government 

GHG Conversion 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

Bicycle 0.000 0.000 
kg 

CO2e/Passenger*km 

Practical guide 

for calculating 

UK Government 

GHG Conversion 
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ITEM SOURCE SPAIN 
PORTUGAL AND 

LUXEMBOURG 
UNITS 

SOURCE: 

SPAIN 

SOURCE: 

PORTUGAL 

AND 

LUXEMBOURG 
greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

Electric bike 0.001 0.001 
kg 

CO2e/Passenger*km 

Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

UK Government 

GHG Conversion 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

Walking 0.000 0.000 
kg 

CO2e/Passenger*km 

Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

UK Government 

GHG Conversion 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

Moped - 0.105 
kg 

CO2e/Passenger*km 

Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

UK Government 

GHG Conversion 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

Electric moped - 0.006 
kg 

CO2e/Passenger*km 

Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

UK Government 

GHG Conversion 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

Diesel car 0.206 0.215 
kg 

CO2e/Passenger*km 

Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

UK Government 

GHG Conversion 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

Electric car 0.029 
PT: 0.028 

LUX:  

kg 

CO2e/Passenger*km 

Residual mix ES 

(REE 2025) and 

consumption 

(17.30 kWh/100 

km) OCCC 

(2025) + WTT 

AIE ES 2025 

PT: Residual mix PT 

(AIE 2025) and 

consumption (17.30 

kWh/100 km) 

OCCC (2025) + 

WTT AIE PT 2025 

LUX: PT: Residual 

mix LUX (AIE 2025) 

and consumption 

(17.30 kWh/100 km) 

OCCC (2025) + 

WTT AIE PT 2025 

Petrol car 0.240 0.209 
kg 

CO2e/Passenger*km 

Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

UK Government 

GHG Conversion 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

LPG car 0.200 0.219 
kg 

CO2e/Passenger*km 

Practical guide 

for calculating 

greenhouse gas 

UK Government 

GHG Conversion 

Factors for 
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ITEM SOURCE SPAIN 
PORTUGAL AND 

LUXEMBOURG 
UNITS 

SOURCE: 

SPAIN 

SOURCE: 

PORTUGAL 

AND 

LUXEMBOURG 
(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

Company 

Reporting. DEFRA 

2025 + WTT. 

CNG car 0.208 - 
kg 

CO2e/Passenger*km 

Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

UK Government 

GHG Conversion 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

Hybrid car 0.135 0.134 
kg 

CO2e/Passenger*km 

Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

UK Government 

GHG Conversion 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

Own car - 

unknown fuel 
0.194 0.194 

kg 

CO2e/Passenger*km 

Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

UK Government 

GHG Conversion 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

FGC 0.031 - 
kg 

CO2e/Passenger*km 

Practical guide 

for calculating 

greenhouse gas 

(GHG) emissions. 

OCCC. Version: 

May 2025. + 

WTT DEFRA 

(2025) 

UK Government 

GHG Conversion 

Factors for 

Company 

Reporting. DEFRA 

2025 + WTT. 

 

 


