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Legal notice

The aim of this document is purely informative, and
it does not daim to provide a financial advisory
service or the offer of a sale, exchange, acquisition
or invitation to acquire any kind of securities,
product or financial services of CaixaBank, S.A.
(hereinafter, "CaixaBank" or "the Entity"), or of any
other companies mentioned within it. The
information contained therein is subject to, and
should be treated as complementary to, all other
publicly available information. The information refers
to CaixaBank Group; where there is a different scope
for data or information, this will be specified.
Anyone who purchases a security at any time must
do so solely on the basis of their own judgment or
the suitability of the security for their own purposes,
and excusively on the basis of the public
information set out in the public documentation
drawn up and registered by the issuer in the context
of this specific information, availing themselves of
advice if they consider this necessary or appropriate
in accordance with the circumstances, and not on
the basis of the information set out in this
document.

CaixaBank cautions that this document may contain
statements on provisions and estimates of future
business and profitability, particularly in relation to
the financial and non-financial information relating
to CaixaBank Group (such as environmental, social
and governance (ESG) performance targets), which
has been prepared mainly on the basis of estimates
made by the Entity. Please note that these estimates
represent our  expectations  regarding  the
development of our business and that there may be
various risks, uncertainties and other relevant factors
that could cause developments to differ materially
from our expectations. These variables include
market  conditions,  macroeconomic  factors,
regulatory and  government  requirements;
fluctuations in national or international stock markets
or in interest and exchange rates; changes in the
financial position or our customers, debtors or
counterparties, as well as our capacity to meet ESG
expectations and obligations, which can mainly
depend on the actions of third parties, such as our
decarbonisation targets, etc. These risk factors,
together with any others mentioned in past or future
reports, could adversely affect our business and its
level of performance, or the achievement of future
objectives, incduding those relating to ESG
performance. Other variables that are unknown or

unpredictable, or for which there is uncertainty
about their evolution and/or potential impacts, may
cause the results to differ materially from those
described in the forecasts and estimates.

Past financial statements and previous growth rates
are no guarantee of the future performance, results
or price of shares (including earnings per share).
Nothing contained in this document should be
construed as constituting a forecast of future results
or profit. It should also be noted that this document
has been prepared on the basis of the accounting
records kept by CaixaBank and, where applicable, by
the other CaixaBank Group companies, and includes
certain adjustments and reclassifications to bring the
principles and criteria followed by the integrated
companies in line with those of CaixaBank, and
therefore the data contained in this presentation
may not coincide in some respects with the financial
information published by some entities in the
CaixaBank Group.

The statement of profit or loss and the consolidated
balance sheet and the corresponding breakdowns of
those statements provided in this report, are
presented under management criteria, but have still
been prepared in accordance with International
Financial Reporting Standards ("IFRS") as adopted by
the European Union under the terms of Regulation
(EC) No 1606/2002 of the European Parliament and
of the Council of 19 July 2002, as subsequently
amended. In preparing these statements, Circular
4/2017 of the Bank of Spain of 6 December, as
subsequently modified, has also been taken into due
account in that it adapts IFRS-EU to Spanish credit
institutions.

This document features data supplied by third
parties generally considered to be reliable
information sources. However, the accuracy of the
data has not been verified. With regard to the data
provided by third parties, neither CaixaBank nor any
of its administrators, directors or employees,
guarantees or vouches, either explicitly or implicitly,
that these contents are exact, precise or complete,
nor is it obliged to keep them duly updated, or to
correct them in the event of detecting any
deficiency, error or omission. Likewise, in the
reproduction of this content by any means,
CaixaBank may introduce the modifications it deems
appropriate, may partially or totally omit any of the
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elements of this presentation, and, in the event of
discrepancy with this version, assumes no liability.
This statement should be taken into account by all
persons or entities that may have to take decisions
or prepare or disseminate opinions regarding
securities issued by CaixaBank and, in particular, by
analysts and investors who handle this presentation.
All of them are invited to consult the documentation
and public information communicated or registered
by CaixaBank with the Spanish National Securities
Market Commission (CNMV). Be advised that this
document contains unaudited financial information.

Further to the financial information drawn up
pursuant to the IFRS, this report contains a number
of the Alternative Performance Measures (APMs) set
out in the Guidelines on Alternative Performance
Measures published by the European Securities and
Markets  Authority on 5  October 2015
(ESMA/2015/1415) ("the ESMA Guidelines”) so as to
provide a clearer picture of the Entity's financial
performance and situation. Please be advised that
these APMs have not been audited. These measures
are considered additional disclosures and in no case
replace the financial information prepared under
IFRSs. Moreover, the way CaixaBank Group defines
and calculates these measures may differ to the way
similar measures are calculated by other companies.
As such, they may not be comparable. Please refer
to the 'Glossary' section of the document for details
of the APMs used, as well as for the reconciliation of
certain management indicators to the indicators
presented in the consolidated financial statements
prepared under the IFRS. The Group has applied
IFRS 17: "Insurance Contracts" and IFRS 9: "Financial
Instruments" to the assets and liabilities under the
insurance business as of 1 January 2023. The Group
has also considered the IFRS 9 requirements, an
accounting standard that it had already been
applying to recognise and measure its financial
assets and liabilities in its banking business.

The content of this document is governed by
Spanish law that applies at the time of its
preparation, and is not intended for any natural or
legal person located in any other jurisdiction. Thus, it
does not necessarily comply with the regulations or
legal requirements that apply in other jurisdictions.

Notwithstanding the legal requirements or any
limitation imposed by CaixaBank that may be

applicable, any form of use or exploitation of the
contents of this document, as well as the use of the
signs, trademarks and logos contained herein, is
expressly prohibited. This prohibition extends to ary
type of reproduction, distribution, transfer to third
Ear‘ties, public communication and transformation,
y means of arny type of support or medium, for
commerdcial purposes, without the prior and express
authorisation of CaixaBank and/or other respective
owners of the presentation. Failure to comply with
this restriction may constitute an offence punishable
by law in such cases.

Figures are presented in millions of euros unless the
use of another monetary unit is stated explicitly, and
may be expressed as either EUR million or € million.
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Index

i

The Consolidated Interim Management Report, in
accordance with Circular 3/2018 of the CNMV,
must incorporate the most important events
during the interim period, as well as a description
of the main risks and uncertainties regarding that
half of the year, which significantly alter any of the
messages  contained in  the Consolidated
Management Report drawn up in the previous
financial year. For this reason, and in order to
understand the information properly, it s
important to read this document together with the
2023 Consolidated Management Report written by
the Board of Directors on 16 February 2024.

b
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The CNMV Listed Company Guide o Drawing up ~
the Management Report was used to create this
document.

From 1 January 2024 until the time that this report
was written, no significant events took place in
terms of the development of the Group, not
mentioned herein.
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Our identity

01.1 Presentation of the CaixaBank Group

6

CaixaBankis a
financialgroup with a
sustainable banking
modeland a long-
term outlook thatis
based on quality,
engagementand
specialisation.

[t offers a value proposition of products and
services adapted for each sector, adopting
innovation as a strategic challenge and a
distinguishing feature of its corporate culture, and
whose leading position in retail banking in Spain
and Portugal makes it a key player in supporting
sustainable economic growth.

CaixaBank, S.A. is the Parent company of a group of
financial services, whose stock is traded on the stock
exchanges of Barcelona, Madrid, Valenda and
Bilbao and on the continuous market. It has been
part of the IBEX-35 since 2011, as well as the Euro
Stoxx Bank Price EUR, the MSCI Europe and the
MSCI Pan-Euro.

Consolidated Interim Management Report (January — June 2024)
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Our identity

01.1 Presentation of the CaixaBank Group

/ Impact on Society

CaixaBankoffersits
customers the best tools
and expert advice to make
decisions and develop
habits that form the basis
of financial well-being and
that enable them, for
example, to appropriately
planto address recurring
expenses, cover unforeseen
events, maintain purchasing
power during retirementor
to make their dreamsand
projects come true.
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We do this by:

» standing by people for everything that matters.

We do this with:

specialised advice,

» personal finance simulation and monitoring tools,

» comfortable and secure payment methods,

» a broad range of saving, pension and insurance products,
e responsibly-granted loans,

e and, overseeing the security of our customers' personal information.

We contribute to the progress of society

o effectively and prudently channelling savings and financing and guaranteeing an
efficient and secure payment system.

e through finandial inclusion and education; environmental sustainability; support
for diversity; with housing aid programmes; and promoting corporate voluntary
work.

And, of course, through our collaboration with the Obra Social (social work) of
the “la Caixa” Banking Foundation, whose budget is partly nourished through
the dividends that CriteriaCaixa earns from its stake in CaixaBank. A major part
of this budget is funnelled into identified local needs through the CaixaBank
branch network in Spain and BPI in Portugal.

01

/

i

Besides contributing
to our customers'
financial well-being,
ouraim s to
support

the progress of the
whole of society.

We are a deeply-
rooted retail bankin
all areasin which we
work and, for this
reason, we feel a
part of the progress
of the communities
where we engage
our business.
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Our identity

01.2 CaixaBank in the 1st half of 2024

/> Customers

~

/> Shareholders and investors

Spain's #1bank with a solid position in Portugal
12.7 Best Bank in Spain and Portugd
20.2m 2.7m 2024, by Euromoney m
customers - digital T N @ $
HIEINAE -
o35 | customers mgmlrljl:‘ @
.
4138 T €2,675m €8,124m
18.3m 19m branches E}ﬁfﬂ.ﬂﬂrﬂ% Attributed Core income
\Spain Portugal o J profit/(loss)
f> Employees \
Commitment to diversity
efra 14.4% 39.0%
56.3% — ) Cortficate 12 months ROE Cost-to-income
= | with ratio
e e e > High liquidity
280 43.3%
rﬁﬁ o 43.7% of women in €167,421m 218%
‘\@\‘ - managerial positions —
Male at CaixaBank, S.A. Liquidity Coverage
45,349 employees Ratio (LCR).

N

Total Liquid
k Assets

12.2%
CETI

2.7%
NPL ratio

Creating value for shareholders

€2,876m €0.3919 by action

Dividend paid on
account fiscal year

Represents 60%
Pay-outincash

2023

Share buyback

programmes 2024

€500m €500m
Bought back! Announced?

/

1Corresponds to the 3rd share buyback program.
2 Corresponds to the announcement of the 4th share buyback program.

K Sustainability

Mobilising Sustainable Finance Target
achieved
Portugal
€67,157m €4.663m
Mobilised Mobilised by
Group Spain' BPI (2022-
(2022-2024) 2024)
Target

€4,000m

\@oes notindudeBPI. Indudes amounts mobilized outside Spain.

> Environment and

33,840 + 50,749 KiCO2 9!
+
Financed emissions Scope Sectors with
1+2/3 decarbonisation targets
set

Member of PCAF and
founding member of
Net Zero Banking
Qlliance (NZBA)

Board-approved
Statement on Nature

1The initial 9 sectors have become 12 sectors.
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> Society

Committed to the
senior collective

-

2 social bonds issued for .
€1,568m

Commitment to financial inclusion

21
Ofibuses
804

Municipalities

375,621
MicroBank
Beneficiaries
(accum. 2022-
2024)

52,000

 —

Km/month
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Our identity

01.3 Milestones in the 1st half of 2024

e,

=15 (-4

January February March

e CaixaBank recognised for the third e CaixaBank issues 1.25 billion euros e Global Finance names CaixaBank the
consecutive year by Top Employers for in its seventh green bond issue. As ‘World's Best Bank for Sustaining
excellence in its practical human of 30 Jure, 8 green bond issues have Communities 2024’
resources policies. been issued for €7.15 billion since the . .

start of the issue in 2020. ¢ Moody's upgrades CaixaBank's rating

e CaixaBank extends the cowerage of its to baa2 from baa3, thanks to an
mobile branch service to municipalities » Approval by the Board of Directors of improvement in its assessment of the
at risk of financial exclusion. The the Statementon Nature. bank's intrinsic strength and operating
mobile branch senvice covered 804 environment.

towns and villages at the end of June.

e Launch of MyBox VidaCare, the first
insurance pdicy to cover needs
caused Y neurodegenerative
diseases.

MyBox

April June

e CaixaBank pays its shareholders a
dividend of €2,876m, €0.3919 per
share, 70% more than in the
previous year.

May

e CaixaBank named "Most Innovative
Bank in Western Europe" by Global
Finance.

CaixaBank celebrates Social Month,
hosting more than 2,690 charitable
activities throughout Spain.

e The third CaixaBank share buyback
programme is completed, with an
investment of €500 million.

e Reinforcement of produds for senior
collective with the launch of the MyBox
Tranquilidad Senior, which allows you
to meet the expenses that may arise
because of an accident or death.

* Publication of the  remaining
Decarbonisation Targets, within the
framework of the Net Zero Banking
Alliance (NZBA).

e CaixaBank has been named "Best
Bank in Spain" by Global Finance
magazine for a decade in a row.

¢ OpenWealth becomes the largest
consulting firm for senior's assets and
“family offices” of Spain.
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Our identity

01.4 Responsible and ethical behaviour

-
L

CaixaBankapplies best practices to ensure ethical and responsible
behaviour, and for this reason has ethics and integrity policies
approved by the Board of Directors, a mature and certified compliance
model, together with a series of internal measures to ensure effective

compliance with these policies.

o

J

| Policy update

In the first half of 2024, as regards ethics and integrity policies, the Corporate Policy on Conflicts of
Interest was updated.The purpose of this Policy is to establish a global and harmonised framework of
general principles and action procedures for the management of potential and real conflicts of interest arising
in the exercise of the activities and services developed. This Policy serves as a guide for:

« Identifying areas and situations which, due to their nature, are more prone to potential conflicts of interest.

» Definition and adoption of measures to prevent, identify, manage, and disclose conflicts of interest.

The principal changes made to the Policy in this update were as follows:

 Incorporation of new regulatory references.

» With regard to the criteria for resolving conflicts of interest, it is explicitly stated that, in any case, the
criteria will be resolved by placing the interests of customers, the Group and its shareholders before
personal interests.

» Training for Covered Parties: the percentage of training courses given is included as an additional aspect
to be reviewed by Regulatory Compliance.

10 | Conson.

| Renewal of certifications

In the first half of 2024, the following certifications

issued by AENOR have Dbeen renewed:

UNE 37301 Compliance Management Systems:
this is an international standard that specifies the
requirements and provides a guide to
compliance  management  systems  and
recommended practices.

UNE 37001 Anti-Bribery Management Systems: it
is an international standard (150) that sets out
the requirements and provides a guide for
establishing, implementing, maintaining, revising
and enhancing an anti-bribery management
system.

UNE 19601 Criminal Compliance Management
Systems: the national standard for criminal
compliance, drawn up by the Spanish
Association for Standardisation (UNE), and lays
down the structure and methodology necessary
to implement organisational and management
models for crime prevention.

01

-
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Our identity

01.4 Responsible and ethical behaviour

| Internal information system

The Internal Information System (IIS) comprises the various internal information channels, including the Whistleblowing Channel as the main channel for reporting
actions or omissions that may represent breaches of European Union law and/or that may constitute a serious or very serious criminal or administrative offence, as set
out in the Corporate Policy of the internal information system.

The Whistleblowing Channel is also the appropriate channel for reporting any situation of workplace and sexual harassment against employees.
In the first half of 2024, the following activities were carried out in relation to the improvement of the Internal Information System:

» The identification of incoming channels for communications under the IIS for the application of Law 2/2023 regulating the protection of persons who report
regulatory infringements and the fight against corruption has been completed.

» Review of the information provided to those reported (‘access to the file').

> Classification of report received (Whistleblowing /ﬁ -~ ~
Channel):

62 62
2
Conflicts of interest Occupational health Evolution of the volume of
and safety/ complaints
Occupational risk / \
prevention 31 In the first half of 2024, 62
—_— communications were
Code of Ethics xVorkaace/sexual received28 were accepted
arassment (45%), 31 were rejected (50%)
and 3 are in progress (5%).
Other Telematic Code of A majority of communications
Conduct are categorised as workplace
and sexual harassment (37%),
- e of oot followed by integrity (incdluding
ata arketing or proaucts H e 1
protection/confidentiali and consgumerp Code of Ethics, Aﬂtl COFFUpj[IOI’]
ty protection Policy and Conflicts of Interest)
(23%) and product marketing
A , , . (15%).
Anti-corruption Policy Money laundering
prevention
K 1H 2023 2023 annual 1H 2024 /
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Corporate strategy

02.1 Environment

Global economicresilience, but with regional disparity

/ Economic environment

| Global and eurozone evolution

Amidst heightened uncertainty stemming from latent geopolitical tensions and persistently tight monetary
conditions, the global economy outperformed expectations during the first half of 2024. This robust
performance was bolstered by robust labour markets, financial reserves for businesses and households, and a
partial rebound in purchasing power for homes, buoyed by declining inflation and rising wages. However,
beneath this global resilience lie divergent dynamics among major international economies, ranging from the
steadfast economic activity inthe U S to a slowdown surrounding China and the signs of gradual recovery in
the euro area.

In the US economic activity remained robust during the first half of the year. However, there were indications
of a gradual slbwdown toward more sustainable rates of expansion, which are expected to persist in the
upcoming quarters. This normalisation was evident in signs of a gradual demand-side deceleration,
-with consumption growth moderating slightly and labour market saturation easing. On the supply side,
positive indicators incuded continued labour force growth, supporting job creation. Inflation in the US
exhibited some persistence in the initial months of 2024, although the second quarter saw a renewed
disinflationary trend, which is anticipated to continue gradually in the latter half of the year. In light of these
developments, the Federal Reserve (Fed) maintained a cautious stance and adjusted its rate cut projections. In
December 2023, the Fed signalled the possibility of a 75 basis point (bp) reduction in rates throughout 2024.
However, by June 2024, it revised its outlook to a more modest 25 bp cut. Consequently, financial markets
also recalibrated their expectations, shifting from anticipating 150 bp cuts to expecting only 50 bp reductions
by the end of the first half of 2024.

Meanwhile, in the eurozone, economic activity rebounded during the first two quarters of 2024 after a
lackluster second half of 2023. Notably, the region managed to sustain quarter-on-quarter GDP growth rates
of 0.3%. Nevertheless, no substantial acceleration in economic activity is anticipated for the remainder of the
year. While industrial activity has shown some improvement, it remains subdued due to the challenges faced
by energy-intensive sectors. Simultaneously, households maintain a cautious approach to spending, even in
light of their significant accumulated savings. However, the translation of investments from the NGEU into
tangible economic impact has been slower than anticipated. Consequently, CaixaBank Research forecasts that
overall GDP growth in the euro area for 2024 would hover around 0.8%. Notably, Germany’s economy is the
least dynamic, with a meagre increase of 0.2%, while France and lItaly achieve fairly modest growth rates of
less than 1.0%.

13 | Consolidated Interim Management Report (January — June 2024)

Additionally, it is worth mentioning that the European Parliament election results in June have contributed to
heightened political uncertainty. Pro-European forces have reaffirmed their majority control of the chamber,
but there has been a notable surge in far-right support. Notably, in France, the far-right emerged as the most
voted force, securing 31% of the votes. This outcome prompted the advancement of legislative elections and
led to an increase in the French risk premium, which had a moderate spillover effect on other peripheral
economies (such as Italy, Spain, and Greece).

Meanwhile, inflation in the euro area continued to moderate during the first half of 2024 thanks to lower food
price pressures, albeit at a slower pace. The change in dynamics reflects the latter stages of the disinflationary
process, with energy no longer contributing to disinflation, as this component had exhibited with strong year-
on-year dedlines atthe end of 2023.

In June, the European Central Bank (ECB) made its first interest rate cut, reducing rates by 25 basis points (op).
This decision was supported by positive monetary transmission, a decline in inflation, and increased
confidence that inflation would eventually reach the target of 2%. However, inflation is expected to display
greater volatility in the upcoming months due to base effects resulting from the gradual removal of measures
implemented during the energy crisis. Additionally, disinflationary pressures are likely to impact inertial
components, particularly services. The ECB's cautious message accompanied this rate cut. By the end of June,
financial markets were anticipating two additional interest rate cuts in 2024. In contrast, at the close of 2023,
expectations had been for a total of six rate reductions throughout the year.

:K CaixaBank



Corporate strategy

02.1 Environment

| Spain and Portugal Evolution
Spain

During the first half of 2024, the Spanish economy exhibited remarkable dynamism, surpassing initial
projections. This vitality was primarily driven by a notable upswing in tourism-related activities and robust
labour market conditions. Notably, the Q1 GDP growth figure of 0.8% quarter-on-quarter set a positive tone,
and indicators for Q2 suggest that the economy has maintained its dynamic growth trajectory. This positive
trend was evident in the PMI manufacturing and services indices, both of which remained in expansionary
territory (above 50 points). Additionally, household spending exhibited resilience, and job creation remained
robust, with enrolment surpassing 21 million workers —a record high.

Inflation resumed its downward trend and stood at 3.4% in June, thanks to a fall in fuel and food prices to
3.4%. However, the resilience of inflation in the services sector makes it difficult for core inflation to fall below
3.0%.

The Spanish economy’s remarkable dynamism during the first half of the year has prompted us to revise our
GDP growth forecasts upward: 2.4% for 2024 and 2.3% for 2025. We anticipate that domestic demand will
strengthen, driven by demographic growth, rising real household disposable income, and renewed
investment. However, external demand's positive contribution will gradually diminish, even as exports recover,
due to accelerated imports. Key downside risks arise from the geopolitical environment and political
uncertainty. However, there are also upside risks, including potential growth in private consumption due to
the elevated household savings rate and significant migration flows.

The Spanish economy shows more buoyancy
than expected at the start of the year

14 | Consolidated Interim Management Report (January — June 2024)
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Portugal

Additionally, the Portuguese economy exceeded expectations in the initial part of 2024. In Q1 2024, GDP
grew by 0.8% quarter-on-quarter, driven by external demand, which contributed one percentage point to the
quarter-on-quarter growth. Available indicators suggest that this buoyancy continued in Q2. This favourable
development justifies a slight upward revision of the GDP growth forecast for 2024 to 1.8%.

Headline inflation fell to 2.8% in June and core inflation to 2.3%. We expect upward pressures to gradually
ease over the year, although there will be occasional spikes, bringing the average in 2024 to 2.5% compared
to 43% in 2023.

Strong external demand boosts growth in
Portugal

7K CaixaBank
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02.1 Environment

/ Business environment: sector, technology and sustainability

| Business profitability and capital adequacy

Notably, the recent evolution of Euribor suggestsa
potential end to the monetary policy tightening
cycle and anticipates a revival in credit demand

The Spanish banking sector’s profitability
remainsrobustin the first quarter of 2024,

bolstered by net interestincome contributions. througholut"2'024. _

Thus, return on equity (ROE) came to 12.3% in the first quarter of
20247, 1p.p. above the figure recorded a year earlier.

The trend in net interest income has continued to reflect the change in monetary
policy that drove interest rates higher than initially expected. Nevertheless, the recent
decision of the European Central Bank (ECB) to begin lowering interest rates, which has
been reflected in the evolution of Euribor, seems to confirm a change in the monetary
policy cycle, thus limiting the growth potential of banks' net interest income.

Banking sector activity has been constrained by the tightening of monetary policy,
resulting in a contraction of funding. Notably, the credit portfolio to the private sector
in Spain declined by 2% in May 2024 compared to May 2023. The recent decrease in
interest rates has helped mitigate this contraction, and a revival in credit demand is
anticipated for 2024.

Credit quality remains broadly stable. In April 2024, the non-performing loans (NPL)
ratio stood at 3.6%, marking a cumulative increase of 5 basis points compared to the
previous year. However, when compared to pre-pandemic levels in February 2020, it has
experienced a dedline of 122 basis points.

'Bank of Spain, Supervisory Statistics for the first quarter of 2024. Consolidated sector
figures.
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02

Signs of early impairment of credit quality have been relatively modest. Thus, credit
on special watch increased by 3.2%! in 2023. According to EBA data, the weight of
loans on special watch (or Stage 2) stands at 7.2%?2 in March 2024. In 1CO-
guaranteed loans to companies, the proportion of those classified as being on
special watch stood at 23%', which is 3.3 percentage points higher than the
previous year. It is worth highlighting that one of the key factors in the increase in
this ratio was the considerable reduction in the total amount of these loans (-29% in
2023).

02.1 Environment

Capital ratios are also at robust levels and continue to have a comfortable
margin over regulatory requirements. In Spain, the CET1 ratio stood at 13.2% in the
first quarter of 2024°. These capital levels are well above those recorded in the
previous financial crisis and give the banking sector in Spain a high capacity to
absorb potential losses. This resilience is further evidenced by the results of recent
stress tests*, highlighting the Spanish banking sector's ability to withstand adverse
scenarios.

However, it is worth noting that the bank tax has a significant impact on the
Spanish banking sector's income statement and, as a result, on the capacity to
generate organic capital.

Liquidity levels in the Spanish financial sector remain high. The system's
liquidity coverage ratio (LCR) reached 179.8% in the first quarter of 20243 (+6.7 p.p.
above March 2023), comfortably exceeding the regulatory requirement of 100%.

1Bank of Spain, Spring 2024 Financial Stability Review.

2EBA Risk Dashboard. Consolidated sector data (significant institutions)

3 Bank of Spain, Supervisory Statistics 1Q24. Consolidated sector figures.

4 Bank of Spain, own methodological framework FLESB (Forward Looking Exercise on
Spanish Banks)
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02.1 Environment

| Digital transformation

The more digital habits and behaviours that have emergedin the
wake of the COVID-19 pandemic accelerated the process of
digitalisation of the environmentin which financial institutions operate.
Since then, institutions have continued to make progress in their digital
transformation by adopting new tools and technologies.

For the banking industry, digital transformation is leading to a growing focus on the customer and
greater demands to keep them satisfied (in terms of convenience, immediacy, customisation and cost). More
specifically, customer satisfaction is becoming an increasingly relevant issue; customer loyalty is decreasing as
it is easier to switch bank in a digital environment. The digitisation of the banking sector has also facilitated
the emergence of new non-traditional competitors, such as fintech companies and bigtech digital platforms,
with business models that leverage new technologies, raise service quality standards and increase pressure on
the sector's margins.

Thus far, this non-traditional sector has been very small compared to the financial sector as a whole.
However, these new entrants have grown quickly, and their presence can be seen throughout the value chain
of the financial sector (specifically in the payments and consumer credit segments). Going forward, the ability
of fintech companies to adapt their business models to the new interest rate environment will be crucial in
determining the sector's evolution. Specdifically, the tightening of financial conditions has reduced investor
appetite for this sector (in the first quarter of 2024, global fintech funding fell at a global scale by 54% year-
on-year, down to pre-2019 levels)'. In consequence, these companies are being forced to transfer a portion of
their increased funding costs to their customer base —which may pose a challenge for companies whose
growthis based on the provision of low or zero-cost financial services—.

Furthermore, access to data and the ability to generate value from data has become an important
source of competitive advantage. In particular, the use, processing and storage of data results in information
that serves to create products that generate greater value for the customer and are more tailored to their risk
profile. In addition, there is an increase in the use cases and development of new technologies (such as
cloud, blockchain or generative Al) in the sector, albeit at different levels of maturity. In any case, the use of
new technologies in the sector generates the need to adapt business processes and strategies to the new
environment.

1Source: CB Insights, State of Fintech Report
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02.1 Environment

The digitalisation of the sector also brings with it numerous opportunities to generate more revenue.
In particular, through the use of digital technology, institutions can expand their customer base and provide
services more efficiently and at a lower cost. In that regard, digitalisation makes it possible to reach a larger
number of potential customers, without having to expand the branch network in the territory.

At the same time, digitalisation also creates new business opportunities, for example by offering their digital
platforms for third parties to market their products, or through new financial products that are better adapted
to the needs of each customer.

Furthermore, payment patterns are changing.The trend of a reduction in the use of cash in favour of
electronic payments has gained speed with COVID-19, becoming established thereafter. In addition, the
digital payments arena is also evolving from a model dominated almost exclusively by card systems (linked to
bank accounts) to a more mixed model that involves fintech and bigtech companies (which offer new
technology-based alternative payment solutions) and is starting to introduce alternative types of money and
private payment methods, such as stablecoins.

In this case, the expansion of the crypto-assets and stablecoins market in recent years has driven investment
in technologies such as Distributed Ledger Technology (DLT) or cryptography, which allow the development
of new value-added features in payments (such as the ability to programme payments through Smart
Contracts). This trend gains further momentum due to the implementation of the MICA regulation and the
pilot EU DLT scheme, which enhance regulatory clarity in this domain.

Source: CB Insights, State of Fintech Report.
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Faced with such developments, central banks, particularly in advanced economies, are considering issuing
their own digital currencies (CBDCs) as a way to ensure that citizens and businesses continue to have
access to central bank money in the digital age, and that the money they issue continues to act as a
monetary anchor (supporting the stability, integration and efficiency of the financial and payment systems).

Thus, in the eurozone, the European Central Bank (ECB) is exploring the possibility of issuing a digital
euro to supplement cash and as an additional payment solution. Following a two-year research phase, which
focused on develping a proposal to design the digital euro, technical exploration and learning, the ECB
decided in November to move on to the next phase of the project, the preparatory phase. This new phase,
which is expected to be fully completed by October 2025, will focus on laying the groundwork for the
possible issuance of a digital euro in the future. The last phase of the project (pre-launch phase) will be
devoted to developing and rolling out the various use cases for the digital euro. Meanwhile, in June 2023, the
European Commission published the legislative proposal laying down the legal framework for a
possible digital euro, a proposal that still needs to be agreed by the European Parliament and the
European Coundil.

The European Commission also presented other legislative proposals geared towards aligning
payment services and the financial sector in general with the digital transformation of the European
economy, and which have a high potential for disruption. In particular, the proposal for a framework for
Financial Data Access Regulation (FIDAR), which will lay down rights and obligations in the exchange of
customers' financial data beyond payment accounts, is noteworthy.

€ CaixaBank
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02.1 Environment

Also prominent is the proposal to update the European Payments Directive,
which, among other aspects, will introduce changes in the management of
customer payment data permissions and measures to combat and mitigate fraud
in electronic payments. Nevertheless, these proposals still need to go through the
legislative process before being adopted.

CaixaBank faces the challenge of digitalisation with a strategy focused on
customer experience. In this regard, the digital transformation offers the
Institution new opportunities to understand its customers and offer them a higher-
value proposal, using a multi-channel assistance model. In particular, CaixaBank has
a distribution platform that blends major physical capillarity with high digital
capabilities —proof of this is that the company has more than 11 million digital
customers in Spain.

Likewise, in response to the change in habits of customers, the Entity is placing
special emphasis on initiatives to improve interaction with customers through non-
face-to-face channels. Meanwhile, digital transformation is also driving CaixaBank
to focus more on the development of skills, such as advanced analytics, generative
Al and the provision of native digital services. Regarding this last point, imagin
features a digital ecosystem and lifestyle platform focused on the younger
segment, offering financial and non-financial products and sewices, it owns and of
third parties. In addition, the Entity is also promoting new ways of working (more
cross-cutting and collaborative) and is actively seeking to collaborate with new
entrants that offer services that can be incorporated into the Group's value
proposition.
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| Cybersecurity

Although digital  transformation is essential for the
competitiveness and efficiency of banking, it also increases
technological risks. In this regard, the increased digital
operations of customers and employees make it necessary to
increase the focus on cybersecurity and information
protection.

Cyber risk poses a serious threat to financial stability and the global economy. Specifically, cyber
incidents can have an impact on a range of financial activities (such as the provision of credit, payment and
settlement services) by disrupting the information and communication technologies (ICT) that support them.
Cyber incidents can also result in the misuse of the data that these technologies process or store. Inside the
financial sector, banks have many points of contact with third parties, which increases their exposure to cyber-
attacks and can be used as entry points for attacks in the financial sector.

Furthermore, the cyber threat landscape is in constant evolution and is becoming increasingly complex as
a result of the growing digitalisation of the economy, increasing dependencies on third parties and
geopolitical tensions. In addition, the cost of cyber incidents has been steadily and significantly increasing
overthe years.

In that regard, the European Union (EU) is responding to cyber risk with several initiatives, including
the Digital Operational Resilience Act (DORA), in force since January 2023 and intended to create a
regulatory framework to ensure that financial institutions can withstand, respond to and recover from any
kind of disruption and threat related to ICTs.

CaixaBank is aware of the level of threat and considers cybersecurity to be a priority. To that end, it has a

Strategic Plan for information security that constantly measures the Group's cybersecurity capabilities and
it seeks to keep the Entity at the forefront of data protection, in accordance with the best market standards.
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CaixaBankhasa
Strategic Plan for
information security
that constantly
measures the Group's
cybersecurity
capabilities.

/] See section "05.2 Cybersecurity”
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TIGAE Budget execution General State Administration and Bodies

| Sustainability

The medium-term goal of decarbonisation of the European
economy is being accompanied by an increasingly strict regulation on
how to address sustainability and growing pressure (from investors,
authorities, and supervisors) for companies to adjust their strategies
accordingly.

In that regard, the entry into force of the EU's green taxonomy is
noteworthy. It establishes a classification system for sustainable activities
and the approval of the information requirements on the degree of
alignment with the taxonomy for companies subject to the Non-
Financial Reporting Directive (NFRD). The credit institutions (also subject
to this directive) must disclose the proportion of exposures that are
within the scope of the taxonomy, and the proportion of exposures
aligned with the taxonomy (Green Asset Ratio).

Similarly, it is also worth highlighting the approval of the new
Sustainability Reporting Directive (CSRD) in 2022, the roll-out of
which in 2024 will involve a major step forward in terms of the current
ESG reporting requirements of the Management Report, fostering
transparency and comparability in reporting. Furthermore, due to its
extension to the value chain, the Directive is expected to accelerate the
sustainable transition of the business fabric.

Also, in the area of banking supervision, it is worth noting the ECB's
action plan to explicitly incorporate climate change and energy
transition into its framework of operations. In line with the plan, the
ECB has started to include climate criteria into its Corporate Sector
Purchase Programme and collateral framework. These measures seek to
curb dimate risk on the ECB's balance sheet, foster increased
transparency and disclosure of climate risks by companies and financial
institutions, enhance dlimate risk management and support the
economy's green transition.

In addition, the setting of supervisory expectations within this
scope and the assessment of banks' practices related to climate and
environmental risk strategy, governance and management are
particularly noteworthy.
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The European Banking Authority (EBA) also has a work plan to
mainstream ESG aspects into the regulatory and supervisory
framework. Among the different initiatives s the inclusion of dimate
risks in the framework of stress exercises to gauge the resilience of the
European banking sector to dimate risks. In that regard, the EBA,
alongside other European supervisory authorities, the ECB and the
European System Risk Board (ESRB) are engaged in an exercise to
assess the financial sector's preparedness and resilience to the package
of legislatve measures (on energy, transport, emission reductions, land
use and forestry) included in the "Fit-for-55", to cut the bloc's GHG
emissions by 55% by 2030. The exercise was kicked off in the last
quarter of 2023 and the results will be published in the first quarter of
2025.

Additionally, the EU ratified the European Climate Law in 2021,
committing to emission reduction targets for 2030 and carbon neutrality
by 2050. The EU has already initiated measures and reforms across
various economic sectors (including housing, energy, and transportation)
to align with these targets and transition toward a decarbonised
economy. In addition, following the Russian invasion of Ukraine, the
European Commission presented the REPowerEU plan to dramatically
accelerate the energy transition . In Spain, the Next Generation EU
Recovery Plan (NGEU) has allocated approximately €13.5 billion
between 2022 and 2023, with an estimated additional €3,900
million' earmarked for renewable energy investments, sustainable
mobility, and energy-efficient building rehabilitation by 2024, thus
advancing the green transition.

In this context, CaixaBank prioritizes transitioning toward a low-
carbon economy that fosters sustainable development, social
inclusivity, and strong corporate governance. To operationalise this
commitment, Sustainability —encompassing envionmental, social, and
governance aspects— is one of the three pillars of the Group's
2022-24 Strategic Plan. The spedific initiatives aligned with this
strategic focus are detailed in the 2022-24 Sustainable Banking Plan.
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Following the presentation of the 2022-2024
Strategic Plan (hereinafter "the Strategic Plan") in
May 2022, the macroeconomic context and the
market situation have changed significantly. While
the primary market trends identified —such as shifts
in consumer habits, the adoption of new
technologies, and the increasing emphasis on
sustainability— continue to hold, the recent change
in monetary policy has had a significant impact. On
the one hand, during 2022 and 2023, there was
higher inflation and higher reference rates for
longer than anticipated in the Strategic Plan,
enabling net interest income to grow more than
initially expected. On the other hand, this increase in
interest rates had a negative impact on the demand
for credit.

Overall, and with only a few months to go before
the end of the Strategic Plan, it is progressing
favourably in terms of the strategic objectives
defined.

o \
i

In November 2024,
CaixaBankwill unveil its

new Strategic Plan for
the period 2025-2027

/ 2022-2024 Strategic Plan

CaixaBank Group's new 2022-2024 Strategic Plan, under the slogan "Close to our customers", maintains
CaixaBank's commitment to society with a unique banking model and with the aim of offering the best service
for each and every customer profile as we provide solutions from end to end, promote financial inclusion and
lead the way in generating positive social impacts.

The 2022-2024 Strategic Plan is based on the three
strategiclines and two cross-cutting enablers:

Business Operating an efficient
growth service model Sustainability

Maximally tailored to
customer preferences.

Developing the best value Benchmarks in Europe.

proposition for our customers.

CaixaBank Group companies have a Strategic Plan fully aligned with the CaixaBank Strategic Plan.

This new Strategic Plan is aligned with the Materiality analysis carried out by the Entity. The Materiality Study
is conducted annually in order to identify and prioritise those fields that could have significant impacts on
Environmental, Social and Governance issues. For more information on the 2023 Materiality Study, please
refer to the CaixaBank Group's 2023 Management Report.

The Group is currently working to adapt the Materiality analysis to the requirements of the CSRD and
associated ESRS, and taking into consideration the EFRAG guidelines publicly available at the time of
implementation.
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/ 1 Business growth

It is geared towards driving business growth, developing the best value proposition for our customers.CaixaBank has developed a leading financial supermarket
in the Spanish market, featuring a commercial offer built around customer experiences. Throughout this Plan, we will continue to expand the capabilities of this financial
supermarket, increasing the penetration of our products and services to customers, endeavouring to progress the commercial offer and making a quantitative and
qualitative leap in the construction of ecosystems. This line’s core ambitions include:

jig

— T ||Tc.)T|I

Strengthening leadership in retail banking Achieving leadership in the corporate, Driving ecosystems as a new source of
through new housing and consumer banking companies and SMEs segments. income in housing, mobility, seniors, health,
products and greater penetration in insurance entertainment, business and seniors.

and long-term savings products.

With regard to the objectives set for business growth, the Group continued to consolidate its leadership in retail banking, with a positive performance in the main
market shares. Particularly noteworthy was the positive evolution of CIB lending, backed by significant growth in the International Banking portfolio, which exceeded the
target set for the end of the Strategic Plan in 2024.

Starting point 2021 2022 2023 June 2024 2024 target
Share of long-term saving (%) 294 295 293 29.6 ~30%
Share of non-financial 238 238 235 235 249

company portfolio’ (%)

TBusiness in Spain
2 Given on 31 May 2024
3 Combined market share induding mutual funds, pension plans and savings insurance. Based on INVERCO and ICEA data. For savings insurance, sector data for June are intemal estimates.
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/ 2 Operating with an efficient service model

It seeks to maintain an efficient service model, adapting it to suit the customer's preferences.Thus, the
goal is to find opportunity arising from the lowering of entry barriers to new technologies that will enable us
to explore of new ways of interacting with customers.

The CaixaBank customer service model continues to be developed in order to make it more efficient and
adapted to suit the needs of each customer. In this regard, the Imagin and Intouch communities are a
cornerstone of the Group's strategy. There are currently more than 11 million customers and almost half are
customers that very frequently use the bank's digital channels.

Starting 2024 target } ‘ ! l

point 2021 June 2024

#imagin customers

Emp! 27 , . 35

1 Does not include clients shared with CaixaBank
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/ 3 Sustainability

Consolidating CaixaBank's position as a sustainability benchmark in Europe. Prioritising environmental, social and governance areas on the European agenda
gives us a unique opportunity to take advantage of the competitive advantages inherent to CaixaBank's way of banking, highlighting social commitment as a
foundational value and our status as European leaders in microfinance. The main initiatives are as follows:

e Accompanying our customers in their energy \(\/3, e Leading the positive social impact e Fostering a responsible culture
L0
|

transition _ _ - _ ) )
¢ Fostering financial inclusion e Being a leader in governance
e Commitment to our own transition

To date, the cumulative mobilisation of sustainable Starting point 2021 2022 2023 June 2024 2024 target
funds is developing very positively, exceeding the
target set for 2024. The rating average received Mobilisation of sustainable
from ESG rating agendies remains at A, as set in the finanding (cumulative 2022- 18,531 23,583 50,813 67,157 64,000
2024 target. 2024)" (€m)

Number of active volunteers? 4,9976) 14,000 17,240 19,808 10,000

'Mobilisation of Group companies based in Spain.

2Includes Social Month volunteers. ) ) ) -
3Sodal Month was not canpleted becaue of the COVID-19 71 See section '07. Our commitment to sustainability"
pandemic
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/ Cross-cutting enablers

The Plan also includes two cross-cutting enablers
that will support the execution of these three
strategic priorities: people and technology.

First of all, CaixaBank pays
special attention to people
and seeks to be the best
bank to work for:

Promoting an exciting, comimitted, ‘
collaborative and stgeamlinéd teamp culttire
that fosters closer angd more motifﬁng
leadership.

il
Boosting its employees development
programmes and career plans, featuring a
more proactive people development modél

for training teams‘and focusing on critical
skills.

Fostering new forms of collaborative work,
promoting remote working and helping its
employees to develop their potential with
equal opportunities through a culture
based on meritocracy and diversity.
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Starting point Target
2021 2022 2023 June 2024 20242

Women in
managerial 399 418 430 433 43.0

positions (%)’

The development of the necessary capadities outlined in the cross-cutting enablers of people is progressing
as identified in the Strategic Plan. The Group continued to strengthen the growth of people as a cornerstone
of the Strategic Plan. In this regard, CaixaBank has risen to 2nd position in the Merco Talent 2023 ranking of
the most attractive companies in the banking sector for attracting and retaining talent. The Group has also
concluded the process of identifying critical skills for the Entity in order to evaluate and plan strategic
processes and activities and define upskilling and reskilling actions to improve the value proposition for
employees. Also of note was the 43.3% rise in the number of womenin management positions.

'Women in managerial positions (from assistant manager of large A and B branchesand above) for CaixaBank SA.
2In 2023, the target initially set for 2024 was updated from 42% to 43% with the update of the Equality Plan.

The second enabler is geared towards technology. CaixaBank
has outstanding technological capabilities, in which it will
continue to invest to continue to drive the business forward.

Starting Target
point 2021 2022 2023 June 2024 2024
Cloud absorption o1 o5 30 3755 32

(%)
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With justa few months to go before the
end of this Strategic Plan, CaixaBank
expects to exceed the financial targets
set for 2024.

The Group has set as targets in the presentation of the Strategic Plan to achieve a ROTE above 12% and a
cost-to-income ratio’ of below 48%. It also committed to offering attractive shareholder remuneration with a
pay-out ratio of over 50% and set the objective of generating capital of approximately 9,000 million euros for
distribution purposes (cumulative amount in the 2022-20242 period)'. The foregoing comes while leveraging
on a solid balance sheet position with an NPL ratio of under 3%, normalisation of the cost of risk below 0.35%
(2022-2024 average) and keeping a strong capital position, with a CET1 target without IFRS9 transitional
adjustments of between 11-12%.

With a few months to go before the end of this Strategic Plan, the main financial metrics show very positive
results. In this regard, the Group has presented updated targets for 2024, including a new expected target
ROTE above 16% and a capital distribution capacity (cumulative in the period 2022-2024) of €12,000m (of
which €7,400m have been distributed so far and an additional €1,300m have been announced) while
maintaining a strong capital position with a CET1 ratio of between 11.5 - 12%.

Thus, of particular note in the performance of the business activity was the improvement in the Group's
profitability, driven by the growth in net interest income and the good performance of insurance activity, while
the NPL ratio stayed at historically low levels. Lastly, the Bank continued to hold very solid levels of solvency
and liquidity.

Starting Target?

point 2021 2022 2023 June 2024 2024
R o 76 98 156 169 12
NPL ratio (%) 3.6 2.7 2.7 2.7 <3
Recurring cost-to- 57.7 498 408 39.0 <48

income ratio (%)’

TIncludes the share buyback (SBB) programme for 2022 plus the excess capital generated in 2022-24 above 12% of the CET1 ratio (without IFRS 9 for TA purposes)
2The Cost-to-income Ratio Target was set under IFRS 4. It is estimated that the impact of the implementation of IFRST7 could be -2 pp. T Recurrent cost-to-income ratio (exduding one-off expenses)
3 Targets defined at the launch of the Strategic Plan. Given the good evolution of the finandial metrics, these 2024 targets have been subsequently updated.
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03.1 Share structure

| Share capital

At 30 June 2024, CaixaBank's share capital amounted to 7,268,087,682 euros', represented by
7,268,087,682 shares, each with a face value of 1 euro, all belonging to a single class and series and all
with identical voting and dividend rights. The shares are represented through book entries. The Company's
Bylaws do not contain the provision for double voting shares through loyalty.

| Management free float

In order to specify the number of shares available
to the public, a definition of free float is used
which takes into account issued shares minus
treasury shares, shares held by members of the
Board of Directors and shares held by Fundacion
Bancaria "la Caixa” and the FROB, which differs from
the regulatory calculation.

17.9% 0.1% 31.2% 50.8%
FROB* Treasury shares Fundacion Free float
and held by Bancaria

Board “la Caixa"

26.2% 1.3%

Retail Employees

63.7% 8.7%

International National %9
institutional o ®©

institutional ~ institutional | |Z||F®
\ J |
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Share tranches Shareholders? Shares %Share Capital
From 1 t0 499 268,406 49,821313 0.7
From 500 to 999 102,455 73,874,931 10
From 1,000 to 4,999 155,027 337,434,664 46
ngc?gwgg,OOO to 39,489 445,656,363 6.1
55%/”888000 to 813 54,809,491 08
More than 100,000® 579 6,306,490920 86.8
Total 566,769 7,268,087,682 100

'Corresponds to the effective share captal following the capitd reductions carried out during the finarcid year
2024, dthough the shares coresponding to the share buy-back programme announced in March 2024 were

delisted on 3 July 2024.

2 For those investors' shares which operate through a custody entty lacated outside of Spain, only the custody
entity is conddered to be the shareholder, and shall be that which is regstered in the comresponding book-

entry ledger.

3Includes the equity share

“Information provided by Fundacion Bancaria “la Caixa’ (and its subsidiary Criteria Caixa, SA.U) and by FROB

(and its subsidiary BFA, Tenedorade Acciones, SA.) as of June30, 2024.
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| Treasury stock

The purchase and sale of own shares, by the

Company or by its subsidiary companies, will be 3rd share buy-back programme 4th share buy-back programme

adapted to the provisions of regulations in force

and the agreements of the Annual General On March 14, 2024, after receiving the relevant regulatory authorization, the Board of Directors _ _

Meeting. agreed to approve and start a third share buy-back program within the framework of the current On 11 July 2024, following receipt of the relevant regulatory

authorisation, the Board of Directors has resolved to

Strategic Plan, with the aim of reducing CaixaBank's share capital by amortizing the own shares
Information on the acquisition and disposal of acquired in the Buyback Program. approve a fourth treasury share buy-back programme
shares held in treasury during the first six months of under_the current Strategic Plan, which will commence
2024 is included in Note 18 ‘Equity” to the On May 10, 2024, this Program was concuded after CaixaBank reached the maximum planned sometime after 31 July. The Programme has following
accompanying  Consolidated  Interim  Financial investment with the acquisition of 104,639,681 own shares, which represent 1.42% of the share characteristics:
Statements. capital. The public deed of reduction of share capital was registered in the Commercial Register of

Valencia onJune 13, 2024. Pu rpose

With regard to the share buyback programmes - ) )
(SBB), the second and third share buyback > The programme finished on 10 May 2024, with following amounts: reduce CaixaBank's share capital by
programmes were completed in January and May redeeming treasury shares acquired under the
2024, having acquired 129,404,256 treasury shares Share Buy-back Programme.

for a total amount of €500m and 104,639,681
treasury shares for a total amount of €500m,
respectively.

Maximum number of shares

which will depend on the average price at

which purchases take place. Added to the
Moreover, in May and June 2024, the deeds for the

reduction of the share capital by 129,404,256 €500m 10416391 681 wreasury shares held by CanaBank at ay

given, these will not in any case exceed 10%

euros and 104,639,681 euros, corresponding to of the Bank's share capital.

the second and third share purchase Amount bought back Shares bought back
programme, respectively, were registered in the -
Commercial Register. Consequently, the resulting representing  1.42% of the 6 months

share capital is fixed at 7,268,087,682 shares, each share ca pital €500m
with a parvalue of 1 euro.

Maximum investment Maximum duration of the
programme
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| Evolution of the share in the first half of 2024

CaixaBank's share price closed at 4.943 euros per share on 30 June 2024,
representing an appreciation of +32.7% in the year to date. The performance in the
first half of the year compares favourably both with that of the general aggregates
(+8.3% for the Ibex 35 and +8.2% for the Eurostoxx 50) and with that of the
benchmark banks (+15.6% for the Eurostoxx Banks and +20.1% for the lbex 35
Banks). In the first half of 2024, trading volume in number of securities! was -1.9%
lower than in the first half of 2023, and ieuros’, it was +19.7% higher.

In general, world stock markets have had a good semester. Nevertheless, in the
last quarter European stock markets suffered from the increased uncertainty
resulting from the call for early legislative elections in France, which caused
widespread falls in the quarter, led by the French CAC 40 index which fell by -8.9%.

Increased uncertainty also led to a broadening of risk premium, which in the case
of France increased by cose to 30 b.p. in the second quarter as a whole. In the
case of Spain and Portugal, the rise in premia in the second quarter was more
moderate, amounting to around 5 b.p. In July, following the French elections, the
tightening of French financial conditions eased somewhat.

In June, the European Central Bank (ECB) made its first interest rate cut, reducing
rates by 25 basis points (bp). This decision was supported by positive monetary
transmission, a dedline in inflation, and increased confidence that inflation would
eventually reach the target of 2%. However, inflation is expected to display greater
volatility in the upcoming months due to base effects resulting from the gradual
removal of measures implemented during the energy crisis. Additionally,
disinflationary pressures are likely to impact inertial components, particularly
services. Furthermore, the Federal Reserve maintained a cautious stance and
adjusted its rate cut projections.

In this context, the financial markets adjusted upwards its expectations for the
interest rates in the coming quarters. This change in expectations led to rises in the
long tranches of the European and US sovereign debt of around 20 bp. in the
second quarter, and close to 50 b.p. so far this year. Thus, the 10-year Treasury
closed June at 4.4%, and the 10-year Bund at 2.5%.

"Traded in trading platforms, such as: BME, BATS Chi-X, TURQUOISE and BATS Europe, among others, while
excluding over-the-counter transactions. It does not include block transactions or applications.
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Performance of the main stock exchanges in the first half of 2024

(closing 2023 base 100 and changes)

— CaixaBank

+32.7% +15.6%

Eurostoxx Eurozone Banks

Ibex 35
+8.3%

— Eurostoxx 50

+8.2%

dec.-23 jan-24 feb.-24 mar.-24 apr.-24 may.24 jun.24
Stock market ratios June 2024 December 2023 Change

Share price (€/share) 4943 3.726 1.217

Market capitalisation (€ million) 35,888 27,450 8,438

Book value (€/share) 4.88 493 (0.05)

Tangible book value (€/share) 415 4.20 (0.05)

Net income (ex M&A impacts) per share (€/share) (12 months) 0.72 0.64 0.08

PER (Price/Profit; times) 6.82 578 104

PTBV (price to book value) 101 0.76 0.26
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Corporate governance

03.2 Management and Administration of the Company

/ 2024 Annual General Meeting (AGM2024)

The Annual General Meeting of CaixaBank is the ultimate representative and participatory body of
the Company shareholders.

The Annual General Meeting (AGM2024) took place, in its second call, on 22 March 2024. Taking into account
the importance of the General Meeting for the standard functioning of CaixaBank, for the sake of sodcial
interest and the protection of its shareholders, customers, employees and investors in general, and with the
purpose of guaranteeing the rights and equal treatment of shareholders, the Board of Directors agreed make
it possible to remotely attend AGM2024.

Agreements of the Annual General Meeting of 22 March 2024

1.1 Individual and consolidated annual accounts of the financial year 2023 and their respective management reports
1.2 Consolidated non-financial information statement for 2023

13 Management of the Board of Directorsin 2023

2 Proposal of application of the profit for 2023

3 Re-appointment of the auditors of the accounts of CaixaBank and the Group for 2025

4 Re-appointment of the director Ms Marfa Verdnica Fisas Vergés

£ 1 Reduction ofthe share capital by 129,404,256 euros par value through the redemption of 129,404,256 treasury
’ shares

52 Capital reduction for a maximum amount equivalent to 10% of the share capital through the redemption of own
’ shares

Authorisation for the Board of Directors to increase capital within a pericd of five years, by means of cash

53 contributions and in a maximum nominal amount of 3,686,363,681 euros (article 297. |.b) of the Capital
Companies Act. Delegation to exclude pre-emptive subscription rights (Atticle 506 of the CCA)
Delegation to the Board of Directors of the powerto issue securities contingently convertible into shares of the
54 Company, or instruments of a similar nature, which have the purpose of or make it possible to meetregulatory
. requirements to be eligible as Additional Tier 1Regulatory Capital instruments; the powerto increase the share
capital to exclude, if applicable, the pre-emptive subscription right
6.1 Amendment of the remuneration policy of the Board of Directors
6.2 Delivery of shares to executive directors as payment of the variable components of remuneration
Maximum level of variable remuneration for employees whose professional activities have a significant impact on
63 the risk profile
6.4 Consultative vote on the Annual Report on Directors' Remuneration for 2023
7 Authorisation and delegation of powers for the interpretation, rectification, supplementation, execution,

development, placing on public record and registration of the resolutions

24/Quor um_CAST 2!

-

~

All the points on theagenda
were approved at the 2024
General Meeting in March

0)
Quorum of
17.82%

on share capital

93.5%

average approval
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Corporate governance

03

03.2 Management and Administration of the Company

/ Board of Directors

The AGM2024 approved the re-election of Maria Verénica Fisas Vergés (independent director) as
member of the Board of Directors.

Board of Directors at 30.06.2024

1

9OOOOOOOOO 3OOO ©)

QOOELVYYYY  YYR
Executive Independent directors Proprietary Other external
directors

a N
60% 8

Independent directors meetings of the Board of
Directors in the 1st half of
2024

40% 4 years

women on the Board term of office

(Goal >40%)

\_ /
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Corporate governance

03.2 Management and Administration of the Company

As part of its function of seff-organisation, the Board has various committees specialised by subject, with
supervisory and advisory powers, and an Executive Committee. The members of the Committees remain as

follows:

Executive Committee

03

Innovation, Technology and Digital Transformation Committee

Member Position Category Member Position Category
José Ignacio Goirigolzarri Chairman Executive José Ignacio Goirigolzarri Chairman Executive
Tomas Muniesa Member Proprietary Gonzalo Gortazar Member Executive
Gonzalo Gortazar Member Executive Francisco Javier Campo Member Independent
Eduardo Javier Sanchiz Member Independent Eva Castillo Member Independent
Eva Castillo Member Independent Cristina Garmendia Member Independent
Maria Amparo Moraleda Member Independent Peter Loscher Member Independent
Koro Usarraga Member Independent Maria Amparo Moraleda Member Independent
Remuneration Committee Risks Committee
Member Position Category Member Position Category
Eva Castillo Chairwoman Independent Koro Usarraga Chairwoman Independent
Joaquin Ayuso Member Independent Tomas Muniesa Member Proprietary
Cristina Garmendia Member Independent Joaquin Ayuso Member Independent
José Serna Member Proprietary Fernando Maria Ulrich Member Other external
Koro Usarraga Member Independent Marfa Veronica Fisas Member Independent
Appointments and Sustainability Committee Audit and Control Committee
Member Position Category Member Position Category
Marfa Amparo Moraleda Chairwoman Independent Eduardo Javier Sanchiz Chairman Independent
Eduardo Javier Sanchiz Member Independent Francisco Javier Campo Member Independent
Francisco Javier Campo Member Independent Cristina Garmendia Member Independent
Fernando Maria Ulrich Member Other external Teresa Santero Member Proprietary
Peter Loscher Member Independent José Serna Member Proprietary
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Corporate governance

03.2 Management and Administration of the Company

/ Senior Management

The CEO, the Management Board, and the main committees

of the Company are responsible for the daily management,
implementation and development of the decisions made
by the Corporate Governance Bodies.

The members of the Management Committee are as follows (unchanged from December 2023):

mnzalo Gortazar
CEO
ﬂ\&(ﬁlcar Calderdn

Board Secretary and General Council

S,

'V Jaume Masana
Head of Retail, Private and Business
Banking

(%risa Retamosa

Head of Internal Audit

S

| Vlhaki Badiola
Director Corporate & Investment
Banking

mnuel Galarza

Head of Control and
Compliance and Public
Affairs

ﬂ\5ﬁgdi Mondéjar
Head of Risk
Menio Solla

Chief Sustainability Officer
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ﬂms Javier Blas
Chief Operating Officer
MVM Lopez

Chief People Officer (CPO)

e,
mdi Nicolau

Head of Payments
and Consumer

mmr Valle

Head of Insurance

03

ﬂmtthias Bulach

Head of Accounting
Management Control and Capital

%ria Luisa Martinez

Head of Communications and
Instititutional Relations

S,
mier Pano

Chief Financial Officer

%ariona Vicens

Head of Digital Transformation
and Advanced Analytics

€ CaixaBank



Value
creation model

04.1 Segmentation model

Retail Banking: individual, premier customers, and
businesses

Private Banking
Business Banking
Corporate & Institutional Banking

04.2 Distribution model
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Value creation model

04.1 Business model

Based on our strengths

8 N

Benchmark bank
in Spain and Portugal

=)

|

Broad customer base
and universal banking model

Q
o
Q

)

Multi-channel distribution
model

Leading subsidiaries in
insurance and long-term savings

Financial strength

Benchmarks in sustainable
banking

Excellent team

/
&) @& @ B (&

)
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/Business Banking

management \

With specialised management

Private Banking )

0.3m Customers

15.2m Customers
Personal Banking

2.7m Customers
Premier Banking

1.6m Customers

Businesses and other

/
B )

0.03m Customers

20.2m

Customers

0.4m Customers

Customers in Spain and Portugal

Distribution channels accessed by the segment's customers . .

With specialised management

CaixaBankNow @

11.8m customers with
digital service channel use
in Spain and 0.9min
Portugal

Imagin

Branches

3,830 branches in Spain
and 308 in Portugal

InTouch @ 3
3.1m customers with im?\m

remote adviserin Spain
and 0.2m in Portugal

3.5mdigital customers
seeking neobanking
experience (Spain)

04

Wide range of products for
financial and insurance services

Tailored to custome
and integrating
criteria

Solutions for
day-to-day life

Payment methods

Saving and
investment
products

Financing

Insurance
(Life saving, Life risk
and Non-Life)

7K CaixaBank



Value creation model

04.1 Segmentation model

/ Retail Banking

| Personal Banking

Individual customers with a

I Cabealiank - ition of up to 60,000 euros

e In the first half of the ﬁear, a spedial effort was made to attract customers, reaching 18.3 million!, with a
significant increase in the number of digital customers, offering the best offer through:

e The CaixaBank account (Day to Day).
e The imagin value proposition.
» The offer for customers with a salary (36.2% share in payroll direct debit).
» Launch of MyBox Vida Care, the first life and health insurance to cover needs (lack of autonomy) caused
by neurodegenerative diseases.

Intended for Personal and

71 See section “07.3 Society — Care for senior citizens" Premier Banking customers

* Launch of the MyBox Tranquilidad Sénior, which aims to offer peace of mind to the senior segment,

with indemnity guarantees for accidents, as well as assistance and accompaniment cover, to protect the
customer at all times.

/1 See section “07.3 Society — Care for senior citizens”
* Growth in consumer lending, with a growth of 37.2% compared to the previous year, thanks to:
e Greater autonomy forthe branch network.
e The creation of new lines of consumer loans (Active Capture and New Production).

* Improved speed in the processing of new operations and the service offered.

* Increased Mobility offer: doubling the range of cars in the leasing catalogue, and creating a new website
for financing used vehicles, with a 100% increase in the number of cars financed compared to 2023.

« Strengthening the mortgage business, with growth of 43.9% year-on-year through new specialised
products such as the Efficient Mortgage and the Evolution Mortgage, a commitment to digital channels
with online pricing and tools that give branches more autonomy in decision-making.

38 | Consolidated Interim Management Report (January — June 2024)

Business in Portugal — BPI Individuals
« New customer acquisition campaign within the Welcome and Day to Day programmes.

» Launch of personal credit campaigns: smartpricing and Flash Sales, with competitive interest rates, and
launch of the "Crédito Imediato Automdvel Online".

» Ongoing improvement of the mortgage loan contracting process, streamlining the process.
« Updating of interest rates on term deposits.
P
T
EU R[] DHES

NALHAMND
EEH%'!M.':

Most Trusted Bank
Brand in Portugal
2024 Reader's Digest

Best Private
Domestic Bank in
Portugal 2024.

1Total number of clients in Spain. The number of Personal Banking clients in Spain is 3.5 milion as of 30/06/2024.

7K CaixaBank



Value creation model

04

04.1 Segmentation model

| Premier banking Business in Portugal - BPl Premier Banking

« Improved consultancy service.

_ Individual customers with a position
7K CaixaBank £ 60,000 to 500,000 euros or

Banca Premier

» Launch of structured depositsin BPI (consultancy service), with 2 issues.

salaries of more than 4,000 euros. e '"Pensar o Futuro" customer training session focusing on mutual funds and BPI Valor Futuro savings
insurance
* Launch of the Sustainable Darwin Project. Its objective is to strengthen the commercial skills training of « Campaign to foster the investment fund "Fundo de Investimento Imobiliario - Imofomento".

Premier and Private Banking managers, to effectively deploy responsible advice, derived from the change
in the suitability test in relation to sustainability preferences.

The discourse was strengthened with workshops at all centres, in which all Premier and Private Banking
managers took part, highlighting CaixaBank's values and leadership positionin sustainable investment.

Intended for Personal and Premier Banking
customers

* Launch of MyBox Vida Care, the first life and health insurance to cover the needs (such as lack of
autonomy) caused by neurodegenerative diseases.

Intended for Personal and Premier customers

/1 See section "07.3 Society — Care for senior citizens"
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Value creation model

04.1 Segmentation model

| Businesses

€ CaixaBank Self-employed, professional
o T Mammrime .
Negoclos and commercial customers

New promotion to attract new POS terminals, which resulted in the acquisition of 48000 new
customers in the segment.

Roll-out of the Business Store specialist branch network completed, with the opening of 4 new
centres in the first half of the year, bringing the total to 69 centres and 2,400 Business specialists.

Launch of new credit lines, geared towards capturing new customers, which increased new production in
the segment by +40% over the same period of the previous year.

Launch of the specialised advisory model for Communities of Property Owners (CCPP) and
Property Administrators (AAFF), with a unique value proposition focused on financial solutions to improve
energy efficiency.

Attendance as main sponsor and sponsor at the most outstanding sectoral events such as: Madrid
Fusion, Horeca Professional Expo (HIP) and Alimentaria — in the food and catering sector — and the 1st
National Congress on Sustainable Pharmaceuticals and Infarma — in the pharmaceutical sector.

Business in Portugal — BPI Businesses

40

Launch of the POS SmartPos. This is an automatic digital payment terminal, which, by installing an
application on the smartphone, allows customers to pay, as if it were a POS terminal.

New campaign to attract new customers for POS terminals.

Streamlining of the range of payment cards and promotion of the Recheio card. This is a credit card
that lets you accumulate discounts on all purchases to be used for purchases in Recheio shops.

New features in credit facilities:
e FEl InvestEU: Increased maximum amount.
» ESG Business: new features

» BPF InvestEU: Launch of this new facility to support sustainable investment and innovation.

Consolidated Interim Management Report (January — June 2024)
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Value creation model

04.1 Segmentation model

/ Business banking

Companies up to €500m
in turnover

» Partnership agreement with CEOE to make available to member companies a €40 billion financing line
over the 2024-2025 period.

» New digital product offering featuring pre-approved online loans for companies.
» New "Request to Pay" service, allowing payment requests for the collection of direct debit bills.

» Proactive presence at the main sectoral events of Hotels & Tourism (FITUR, Foro Exceltur and Foro
Hosteltur).

e 3 Coffee & Break sessions with customers attended by 200 customers, 3 Talks together with SerguCaixa
Adeslas with 190 attendees and the Puerta al Exterior conferences held in 4 cities attended by more than
150 companies.

» New activation and registration process for legal entities that facilitates and speeds up the signing process
for users.

* Renewal of the agreement with the Spanish Confederation of Hotels and Tourist Accommodations
(CEHAT).

» Second phase of the Engagement project, focused on disseminating the value proposition of Business
Banking in the world of sustainability. Five meetings have been held in three territories, focused on the
sector agri-food sector, with 177 clients from the sector participating.

» Real Estate&Homes participated in 18 events in 12 locations attended by more than 1,500 professionals in

the sector.
Constant boost to collaboration with Child vaccination programme
the "la Caixa" Foundation's programmes, > €1m contributed by companies for the
as part of the companies' corporate Child Vaccination Alliance (GAVI).
responsibility.

_
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4

Business in Portugal — BPI Business Banking

3rd edition of "Sustainability Accelerator 3.0": with the objective of supporting companies in their
sustainable transition, training workshops have been held, where experiences are shared.

Energy Efficiency Programme for small and medium-sized enterprises:A programme designed to
support companies in optimising their energy resources, increasing their competitiveness and contributing
to a green and sustainable future.

‘Férum BPI: O futuro da Agua’: An initiative that seeks to address the main challenges, priorities and
good practices associated with sustainable water supply and consumption.

Sustainability training: A training project for the entire commercial network. As part of the project, Banco
BPI's entire sustainable offer was analysed.

:K CaixaBank



Value creation model

04.1 Segmentation model

/ Private Banking

?K CaixaBank

Banca Privada

Individual customers with a position
of more than 500,000 euros

04

Business in Portugal — BPI Private Banking

» Broad-based growth in the Private Banking business in the first half of 2024, with very positve results,
particularly in the Wealth segment.

« BPI's Private Banking eamned five awards at Euromoney's Global Private Banking Awards 2024, including
the prize for "Best Private Banking in Portugal 2024.

e The independent advice proposal was strengthened by opening a specialised Wealth centre in },,
Barcelona, where a team of close to 100 professionals provide personalised service to the wealthiest g EAL LY
customers. PRI RN

AL
HAN -
[

» Launch of the Sustainable Darwin Project. Its objective is to reinforce the training of commercial skills of

Premier Banking and Private Banking managers, to effectively deploy the responsible advice, derived from
the change in the suitability test in relation to preferences in terms of sustainability. The discourse has been
reinforced with workshops in all the centers where they have All Premier and Private Banking managers
participated.

Geared towards Premier and Private Banking Customers.
* Named "Best Private Bank in Spain 2024" by Euromoney. In addition to "Best Private Bank for

UHNW in Spain 2024", "Best Private Bank for Discretionary Portfolio Management in Spain 2024"
and "Best Private Bank for Family Office Services in Spain 2024".

P4

Philanthropy

CaixaBank customers have
concerns and interests that go
beyond what is strictly financial.
This is why CaixaBank is a

forerunner in having specialised
units that offer its Private Banking
customers a comprehensive
solution to meet their needs in
the area of philanthropy.

The Philanthropy service adds a
new cause for charity: FetalLife.

This is one of the most disruptive and unique
research projects in medicine today that aims
to save lives and prevent the severe sequelae
of extreme premature babies.
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Value creation model

04.1 Segmentation model

/ Corporate & Institutional Banking Business in Portugal - BPI CIB

* 3rd edition of "Sustainability Accelerator 3.0": with the objective of supporting companies in their
sustainable transition, training workshops have been held, where experiences are shared.

:K CaixaBank jK CaixaBank

i Mtamationsl Bsnking + ‘Férum BPI: O futuro da Agua’: An initiative that seeks to address the main challenges, priorities and

good practices associated with sustainable water supply and consumption.

« Sustainability training: A training project for the entire commercial network. As part of the project, Banco

Corporate customers Wlth a turnover of more BPI's entire sustainable offer was analysed.
than €500 million, institutions, international
customersand financial sponsors.

CIB has three business areas, Corporate Banking, International Banking and
Institutional Banking, backed by highly specialised product teams, such as a Project
Finance , Cash Management and M&A, Capital Markets, Sustainable Finance & ESG
Advisory, Transactional Banking and Asset Finance & Structured Trade Finance.

» Leaders in perceived quality in the large company segment in the Iberian [
market (Greenwich 2023 survey among companies with turnover > €500m).

« Highly dynamic investment activity in CaixaBank's branches abroad.

e In Institutions, focus on sustainable investment, with more than €2 billion of
new production, and strong momentum in the acquiring business.
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Value creation model

04

04.1 Segmentation model

/ Specialised value propositions

CaixaBank provides specialised value propositions in the various business segments, which are adapted to the
specific needs of customers, with the aim of offering the best experience.

|

-+
| Our pursuit of the best customer experience has meant a

| _highertavel of specialisation and personalisation, and
o ) cdnsdquentlythe creation of specialised businesses/centres
Designed for the Personal and Companies segment vvhw_vere"managers trained in speciﬂc areas offer Speciﬂc
. . i finandal ladvisory services, understanding their reality u
AgroBank's offer is intended for all customers belonging to s { 9 LED

h food i the entire value chain ’ claserthe reality of our customers.
AaroBank the agri-tood sector, covering the entire value chain, I.e. == | | o
g production, processing and marketing. : ol

Designed for the Companies segment \

CaixaBank Real Estate & Homes is the CaixaBank brand
designed to boost the Entity's specialisation inthe real estate
development sector and consolidate the service it providesto
companies in this sector, which is one of the driving forces of
.K Caixallank the Spanish economy. This brand enables CaixaBank to finance
¥ " mminuwenome  the construction of residential developments and support the
developer throughout the construction process, from the start

stay, offering a comprehensive finandial service that meets their of the Works_ to the han_dove_r of the homes to f[he buyers, to
needs and makes their day-to-day life as easy as possible. whom it facilitates the financing of the properties through the

subrogation of the developer's loan.
N AN /

Designed for the Personal segment \

HolaBank is CaixaBank's special programme for international

customers who spend long periods of time or who wish to
9K HofaBank settle in Spain. It provides international customers with support

from the moment they arrive in Spain and throughout their

Designed for the Companies segment Designed for the Companies segment
CaixaBank Hotels & Tourism offers a range of specialised DayOne is a new concept of specialised banking designed to
- solutions for the hotel and tourism sector. It boasts a range of provide support to the entire innovation ecosystem,
K CaixaBank (0 ific podycts and services adapted to each circumst XK d including technology-based les (start- e
s s maies | SPECIfiC products and services adapted to each circumstance, 2 ayomne including technology-based companies (start-ups, scale-ups,
with specialised professionals and a presence throughout the etc.), investors and players in the ecosystem, operating in Spain
country. and with high growth potential.
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Value creation model

04

04.2 Distribution model

CaixaBankhas a benchmark omnichannel distribution platform.

In recent years, CaixaBank has transformed its distribution platform to: In order to be close to its customers and offer the best customer experience, CaixaBank has an omnichanne

platform, with the most extensive branch network in Spain and the best remote and digital relationship
models:
01. 02. 4 ™~
@)L %) =
Offerthe best service Intensify contact
and experience for each profile. and accessibility.
~g-) 03. 2 04.
[ [ | — 0= CaixaBankN:
L[] ) Generate all possible value @ Continue to drive operational efficiency atxasaniiiow
opportunities. and commercial efficiency.

2 il
Develop digital and remote channels.

€ CaixaBank

S]EE
A

Branches
Clientwith a

preference for
physical contact

The growth of digital channels, especially the
mobile channel, is one of the main changesin — In-person service
the financial sector in recentyeats, althoughthe — Remote service
physical network continuesto abserb high- j
value transactions.
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Value creation model

04.2 Distribution model

/ Physical network
| Network branches

Having completed the branch consolidation
process, which began in 2021 following the merger
with Bankia, in the first half of 2024 a minimal
adjustment was made to the branch network,
mainly in urban areas and associated with the
development of the Store branch model. This will
always be undertaken in line with the premise of not
abandoning any municipality in the whole of Spain.

CaixaBank's  physical branch network remains
Spain's largest, with 3,574 retail branches, and it
also has the most extensive ATM network, with up
to 250 different transactions.

| ATM network

CaixaBank's self-service network has become the
country's most widespread offer, with more than
11,000 ATMs in Spain.

In the first half of 2024, the ATMNow software was
deployed to practically 100% of the ATMs, providing
simplicity for more intuitive and fluid interaction.
The focus was also placed on enhancing the quality
of the network and customer experience,
developing proposals geared towards improving
the availability of ATMs, reducing queues and
simplifying customer journeys.

m

3,830

Branches Spain

308

Portugal branches

=

11,178

ATMs Spain

1,221

ATMs Portugal
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SPAIN
a NETWORK h
3,574 154
Retail Eg;igﬁ;s @
87 14
Private Banking g;aiiﬂéona‘ 3 , 8 3 O
1 Branches
— 3,8761in 2023
Corporate
banking
L J
PORTUGAL
a NETWORK ' A
265 29 T
Retail Etaiaig%s @
11 1 308 el
Premier / dayOne Branches
Private 315in 2023
L J
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Value creation model

04

04.2 Distribution model

/ Digital channels

CaixaBankNow

CaixaBankbrings together all the Bank's digital services under a ‘Leader in digital channels”.

single concept.

KDetaiIs digital customers in Spain \ /Digitalcustomers in \
detail in Portugal

=
(g}
=

363k
?. &7 .
118| n Q o Sggﬁilr?éusers of Online

Digital customers Spain

40% 60% 2% 28% 70% 787k
0‘9I n 100% Digital Omnichannel Customers Mobile + Mobile
- Customers Customer Website Web Customers Regular users on
Digital customers Portugal Customers BPI app

- AN )

Awards and recognition

QVATg,
e N NP
& \
B]Uﬂ[ﬂlﬂ@[ﬂ@h/ Best Digital Bank in Spain 2024 = - Most innovative bank in Western Europe 2024 @Bsé! Best overall innovation in customer
é%“i‘.'ﬁ”“”“ D(?ELBE:NGE \t:-,‘ .'/ f@“v?ﬁfa’_‘s“w_ experience design: Insights Center.
FINANCE
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Value creation model

04.2 Distribution model

48

Consolidated Interim Management Report (January — June 2024)

Customer with a digital profile, with little use of a branch and little time available.

04

inl&uch

Given its characteristics, it is a relationship model that is especially suitable for the
Entity's customers with a digital profile. Thus, they can count on the service of a
specialised adviser to attend to their financial needs through the communication
channel of their choice.

Customers are assigned a reference adviser with whom they can communicate,
with a commitment to respond within 24 hours. Among their financial needs,
customers can receive specialised advice on different types of products and services
and, if they wish, they can sign up for them digitally.

InTouch has a team of 1,890 advisers and 28 centres present in all autonomous
communities and 3.1 million customers (Individuals, Premier and Business).

3.1m 1,890

Customers within the inTouch advisers
inTouch relationship model

Remote digital relationship models are a complementthatleads to
a better customer experience and greater efficiency.

7K CaixaBank




Value creation model

04.2 imagin distribution model

|m@n imagin isthe digital services and lifestyle
+— platform powered by CaixaBank.

Environmental impact and social transformation projects

The ImaginPlanet programme enables imagin to develop initiatives with a positive impact on sustainability and social
transformation, where the participation of the community is key to the success of the actions.

Sea and ocean conservation

Social & innovation transformation

We contributed to building the first artificial coral reef in
Europe with the MedCoral project. By 2024, the goal is to
double our efforts and set up an interconnected corridor of
coral reefs along the Andalusian coastline.

Projects 2024

We foster community participation in innovation,
entrepreneurship and financial education projects to enable
them to make better financial decisions and achieve their
lifestyle goals.

* MedCoral: Institutional campaign to announce the new coral  « imaginPlanet Challenge: The 4th edition of the

garden in the province of Malaga.

imaginPlanet Challenge, a sustainability
entrepreneurship programme, ended with more than

* The Almufiécar reef becomes a diving point where users and 3,000 participants. Ecova, the winning project, proposes

new customers can dive among the corals.

* A customer attraction initiative in which a coral is assigned to

reusing water in the home.

imaginAcademy: Launch of new digital content

the new user invited by the imagined customer. Involving them capsules with tips and took on financial education for

in the protection of the Mediterranean orange coral.

young people.

<

60,000 corals +3,000

20,000

Sea corals replanted.
4 gardens spanning 52 square

Participants in the 4th edition
of imaginPlanet Challenge
metres (20% + vs. last edition) oceans.

Launch of a limited-edition ocean card
made from plastic recovered from the
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imagin, fully online
banking with 3.5m
customers

48%

imagin users access the app
more than 3 times per week

68m

App visits

10m

monthly Bizum transactions
through imagin
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Our customers

05

A

CaixaBank s the leading financial supermarket :
for financial and insurance needs.

20.2m €667,424m

customers Customer funds

18.3m 1.9m €361,646m

In Spain In Portugal

Credit to customers, gross

Market shares

> Spain at 31.05.2024 > Portugal at 31.05.2024

4 N R
23.4%  247%  29.6%  19.7% 11.6%  14.4%  11.2%

Loans to individuals Mortgages Long-termsaving 3 Consumer lending Loans to individuals Mortgages3 Loans to business?
and business and business?

_
4
24.8% 23.8% 34.3% 37.1% 10.6% 10.4% 11.8%

Home deposits Investment funds3 Pension plans3 Savings insurance? Deposits by Investment funds Pension Plans
and companies individuals and

\ / k business3 J

o
-

AN
AN

T Combined market share incduding mutual funds, pension plans and savings insurance. Based on INVERCO and ICEA data. For savings insurance, sector data for June, areinternd estimates.
2 Data as of March 2024
3 Data as of June 2024
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05.1 Customer experience

/ Customer experience measurement and management Results of the measurement in the 1st half of 2024

> CaixaBank Spain > BPI Portugal
Driving a real time listening model
9 g 78.5% 81.4%
Retail Transactional 88.5 88.4
Transactional NPS' Retail inTouch
NPS! :
i i ioriti - i Personal EI? Premier EI2

Customer Experience isone of the priorities of the 2022-2024 Strategic Plan. 96.9% 90.7% 88.9in2023 86.6in2023

The second strategic line of the Strategic Plan contemplated the development of an efficient customer service

model adapted to customer preferences, withthe ambition of achieving a best-in-class customer experience. Transactional Transactional
Private Banking Business Banking
NPS ' NPS!

To achieve this, CaixaBank has rolled out a new and innovative Customer Experience model in the banking @
sector for the period 2022-2024, as a strategic differentiation tool. This is based on three levers that put the 91.5%
focus on the customer:

Transactional SME
Banking NPS!

-

—~ 84.4% 5.8 p.
3 o ° P-p
Management CTL Improvement CTL
Listen Understanding Act 94.8 921

Net Promotor Score
model

We analyse Close the Loop

Institution El CorporationEl

"The NPS measures customer recommendation of CaixaBank on a scale of 0 to 10. The index represents the difference between the % of Promoter customers (ratings 9-10) and Detractor customers (ratings 0-6). In the first half of 2024, the
metrics have been restated and are not comparable with those published in the CaixaBank Group's 2023 Management Report.
2 Data for the first quarter of 2024.
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05.2 Cybersecurity

Sustainedinvestment in cybgrsecurity\.
(+€70m-information security budget ===~
planned for 2024).

Security is one of CaixaBank Group's priorities. In 2024, the
implementation'6f the 2023-2025 information Security.

Strategic Plan will continue.

During the first half of 2024, global cyber-attacks
have surged, with May standing out as a particularly
intense month, as Spanish companies were targeted.
They faced various types of cyber threats such as
fraud, ransomware, and attacks on critical
infrastructure carried out by different groups related
to geopolitical conflicts.

The CaixaBank Group, cognizant of the prevailing
situation, remains committed to strengthening
prevention, detection, and response measures. They
employ a continuous risk review methodology and
cosely monitor global threats to thwart cyber-
attacks. As part of its 2023-2025 Strategic
Information Security Plan, the CaixaBank Group
will persist in executing the outlined initiatives
throughout 2024. These efforts aim to bolster
existing  capabilities, including:  fostering  a
cybersecurity culture among customers, employees,
and senior management. Additionally, the plan
encompasses controls to prevent cyber fraud and
enhance resilience against potential cyber-attacks,
aligning with the Digital Operational Resilience Act

! https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Principios_actuacion_politica_seguridad_informacion_ENG pdf

(DORA).

Furthermore, aligned with the previous strategic
plan, ongoing initiatives prioritize talent retention
and recruitment in the face of a scarcty of
professionals in this field.

These efforts undergo regular review and reporting
to established control bodies, assessing both
progress and risk mitigation effectiveness.

Notably, CaixaBank actively participates in the
European Central Bank's (ECB) cyber stress test,
which involves 109 banks. This exercise evaluates
banks' response and recovery capabilities following
a cyber-attack, emphasizing resilience rather than
solely prevention.
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05

CaixaBank has a corporate information security model based on robust governance:

The Security strategy reports to the Innovation, Technology and Digital Transformation Committee, which is a

delegated committee of the Board of Directors.

71 See section “03. Corporate Governance”

The strategy is determined by the Information Technology and Security area (led by the CISO). Operational
developments are overseen through various regular first-level committees such as the Information Security

Committee.

| Information Security Committee

This is the highest executive and decision-making
body for all matters relating to Information Security
at corporate level, chaired by a member of the
Management Committee and chaired by CaixaBank
Group's corporate CISO.

lts goal is to ensure information security in
CaixaBank Group by appling the Corporate
Information Security Policy and mitigating any risks
or weaknesses identified.

Furthermore, information will be regularly provided
to the Governing Bodies through the Global Risk
Committee.

| Corporate Information Security Policy

The aim of this policy is to have corporate policies
forming the foundations of the actions to be carried
out within the scope of information security.

The Policy is reviewed annually by the Board of
Directors. The last review was carried out in
December 2023.

The principles of the Policy follow the same review
process and are published on the CaixaBank
website!

:K CaixaBank
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05.2 Cybersecurity
/ Corporate model

In recent months, CaixaBank Group has consolidated its corporate information security model with a qualified
team distributed in different locations.

4 N

In 2024, the number of people dedicated internally to cybersecurity has
been unchanged. Nonetheless, the outsourcing ratio has been maintained.

53%

Outsourcing.

+80 employees

dedicated to the Group's security.

+120
certifications

(of these employees).

24/7

External SOC!.

K T Security Operations Center
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05

CaixaBank's control environment is structured on the basis of the three lines of defence model, comprising
Information Security, Non-Financial Risk Control and Internal Audit.

/ Control environment

Certifications

CaixaBank upholds annual certifications for its security processes.
CaixaBank upholds annually recognised and prestigious certifications, such as ISO 27001 certification in all its

cybersecurity and CERT processes, which accredits its CyberSOC 24x7 team and enables it to cooperate
actively with other national and international CERTs.

% CSIRT.es

€ CaixaBank
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05.2 Cybersecurity

| Skills measurement | Cybersecurity review by external third parties

CaixaBank takes part in a number of different exercises in which a series of tests are carried out to assess CaixaBank remains proactive and actively defends itseff, by adhering to the main

certain cybersecurity capabilities, ranking among the highest in the banking sector in Spain. information security frameworks and having its systems tested by third parties.
Highlights:

e The RED TEAM exercises it conducts based on TIBER-EU guidelines.
(3 peryear).

a N

Benchmarks ﬂ Framework TIBER-E
€million BITSIGHT' CNPIC? ISMS3 DJSJ4 3
CABK 800/900 4.2/5 8.53/10 100/100 ) .
Red Team exercises per year. The robustness of systems is tested
PEERS 757/900 4.3/5 7.57/10 89/100 with real attacks controlled by independent third parties.
BITSIGHT! \
K800 PEER 3760 PEER 4 700
A A

CaixaBank was the first Spanish financial institution (in 2020) to deploy a

v v Bug Bounty Programme in partnership with the bug bounty platform (Yogosha)

790 780 and a Premier Security Testing platform based on Crowdsourcing (SynAck).

PEER1 PEER?2

a4 N

This programme has 520 participants
reporting on an annual basis.

N J

ht. Bitsight External Rating (900-0 scale)
’|C Cyber Resilience Report 2023.

tisectoral Cyber Exercises 2023 ISMS Forum.
2023. Information Security.
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05.2 Cybersecurity

/ Security culture - Raising awareness among customers and employees

The CaixaBank Group continues to promote a culture
of security among both employees and customers.

With  this aim in mind, various specialised
awareness-raising programmes for employees
were conducted in the first half of 2024:

e Phishing simulation campaigns.

e Fortnightly newsletters and intranet postings.

* Aninformation security course for all employees
and subject to bonuses. An interactive video
series experience, with additional optional
infographics, has been chosen for 2024.

e InfoProtect monthly webinars.

For both customers and employees, during 2024
we highlight:

e CaixaBank Protect News, a newsletter that
features tips and advice on security and fraud
prevention.

e La SuperFamilia Segura event. An event for
families of customers and employees to raise
awareness of security and fraud prevention.

»  Cybersecurity for Seniors

e Videos and Podcast on cybersecurity issues
(Video Podcast "A mi también me pasa” and
“"No me cuentes cuentos”).

INFOPRSTECT.

05

A brandthat since 2015 integrates all security
awareness initiatives targeting employees and

customers.

17%

6

80%

O-clickers in campaign
on phishing.

63% in 2023

Phishing drills per
employee.

12 in 2023 (annual data)

Professionals that have
taken the security
course.

96% in 2023
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05.2 Cybersecurity

/ CaixaBank's participation in European projects

CaixaBankis one of the leading banks in innovation and cybersecurity, and is a leading

contributor to a numberof-European projects in which it partners with large companies and

institutions and Etropean Union funding.

In the first half of 2024, CaixaBank continued to participate in different
R+D+l projects, collaborating at European level in the development of
cybersecurity capabilities, such as:

| @REW'RE (November 2020 — October 2024)

The goal of the project is to develop a European strategy for training
and certification of cybersecurity skills. CaixaBank offers the perspective
of a finandial institution, contributing the insight of the sector in terms
of market needs, profiles and skills, aligning these with cybersecurity
training offers and participating in the development of training material
and tools that allow for greater and more fluid interaction between
companies, cybersecurity professionals, training centres and regulatory
bodies.

| & MI4CYBER (September 2022 - August 2025)

[t aims to provide an ecosystem of next-generation cyber security
services that leverage Al and Big Data technologies to aid system
developers and operators in effectively managing security, resilience
and dynamic response against advanced and Al-based cyber-attacks.
CaixaBank's primary role in the project will be to lead a pilot of
protection against internal or supplier attacks, and to test the solutions
developed in the pmject in a realistic environment of a financial
institution. The purpose of this pilot is:

e Improving models and reducing false positives in detecting
anomalies in the behaviour of corporate users (suppliers and
internal).

e Analysis of the use of Generative Al for the detection and correction
of vulnerabilities.

¢ Reducing incident response time.

|ATLANTIS (October 2022 — September 2025)

[t aims to enhance the resilience and cyber-physical security of
European critical infrastructures, going beyond the scope of individual
critical infrastructure assets and systems and tackling resilience at the
systemic level to combat major natural hazards and complex attacks
that could potentially disrupt vital societal functions. CaixaBank's
primary role is to lead the pilot of the financial environment, paving the
way for an environment of international cooperation and cyber-
intelligence between financial institutions and Fintechs, in order to
improve sector resilience against large-scale attacks that can transcend
the institution.

[
| *‘J (January 2023 - December 2025)

It aims to develop new energy-efficient, Al-based big data analytics
services ready for use in industrial systems. Some services foreseen by
the platform incdlude Al-enabled data enrichment, incentive mechanisms
for data sharing, synthetic data generation, explainable Al (XAl),
privacy-preserving feature learning, federated learmning (FL) and
automated learning transfer (Auto-TL). CaixaBank is leading a pilot
project to explore the use of explainable Al to enhance the efficiency of
Fraud Detection systems while avoiding potential biases and unwanted
discrimination in the use of Big Data.
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| & EMERALD (November 2023 — October 2026)

[t aims to transform the concept of ongoing assessment and
certification of cloud services into the full realisation of a Certification as
a Service (CaaS), enhancing the technology-level interoperability of
current monitoring solutions and allowing the incorporation of domain-
or topic-specific regulations, such as Al. CaixaBank will lead a use case
for the ongoing certification of multi-cloud services, automating the
process of collecting and reporting security controls.

| INTERS@C (January 2024 — December 2026)
| [EINGSOC  (January 2024 — December 2026)

The goal of both projects is to build tools and services to improve the
capabilities of the 10S SOC (Security Operations Centre), in relation to
the detection of anomalies caused by new attack patterns, the
exchange and automation of cyber threat information (CTl) and
incident response, in alignment with the best practices established by
the CSIRT Network and CERT-EU. In that sense, CaixaBank leads several
use cases of application of the solutions provided in the two projects
from the standpoint of the financial sector, evaluating the use of Al
tools to improve the detection, response and coordination capabilities
of CaixaBank's SOC with other European SOC's for the exchange of
information and strategy, especially in terms of:

e Applying Al to improve cyber-attack detection capabilities.

e Automating the exchange and consumption of cyber intelligence.

e Applying Generative Al
vulnerabilities.

in penetration tools for emerging

:K CaixaBank



Our customers

05.3 Privacy and data protection
/ Personal data protection

CaixaBank's Corporate Privacy Policy, updated in 2022 by the Board of
Directors, lays down the framework for privacy governance and the ethical use of
data.

This Privacy Policy is submitted to the Board of Directors for review every two
years. Nevertheless, CaixaBank's Compliance Department, as the body responsible
for the Policy, together with the DPO, will review its content annually and, if they
deem it appropriate, will suggest amendments to be submitted for approval by the
Board of Directors.

With regard to the duty to inform, CaixaBank has a Customer Privacy Policy, which
is permanently published on its website, in which it provides detailed information
on the processing of personal data carried out by the Entity, including a direct
channel for contacting the Data Protection Delegate, for exercising rights and for
consulting the essential aspects of the processing in co-responsibility, as well as a
link to manage preferences regarding the data processing carried out.
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| Governance framework

05

CaixaBank ensures proper data protection risk management. This is why it has a sold governance model. The cornerstones
underpinning the CaixaBank Group's data protection and privacy risk governance framework are as follows:

—

Compliance with
the principles set
outin the
Corporate Privacy
Policy by all
CaixaBank Group
companies within its
scope of application.

—>

Involvement of the
governing and
management
bodies of all Group
companies.

—

Corporate
supervision
performed by
CaixaBank's
Corporate Function
at Group companies.

—>

An internal control
framework built on
the Three Lines of
Defence model that
ensures strict
segregation of duties
and the existence of
several layers of
independent control.

—

Alignment of the
data protection
and privacy
strategy among all
Group companies,
along with alignment
with best practices,
supervisory
expectations and
current regulations.

—>

The Data Protection
Officer is tasked
with advising,
informing and
supervising
compliance with
data protection
regulations in the
Group companies.

€ CaixaBank
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05.3 Privacy and data protection
| Corporate model

All companies that belong to the CaixaBank Group have common
regulations and policies (adapted to the jurisdictions and sectors in
which they operate) that regulate the privacy and data protection of
data subjects. In particular, CaixaBank Group companies act on the
basis of the following internal regulations and policies:

« Corporate Privacy Policy of the CaixaBank Group.

e Methodology for risk management and impact assessments in the
processing of personal data.

e Protocol for drawing up and maintaining the Register of Processing
Activities  (RAT), which incorporates the Register of Artificial
Intelligence Components (RCIA), so that the Al components are
associated with the data processing in which they are involved.

« Data retention protocol.

e Personal Data Breach Management Protocol.

Similarly, the CaixaBank Group companies have common infrastructures
for both the management of possble personal data breaches and for
the exercise of data subjects' rights.

e The management of events that could be deemed to be personal
data breaches is handled through the same tool and there is a single
channel for reporting events.

e The Group companies have a shared infrastructure for the
registration and management of rights exercised by data subjects,
with a single channel through which their customers can exercise
their rights (www.caixabank.com/ejercicdodederechos). All exercises
of rights will be handled centrally to ensure, on the one hand,
compliance with the deadlines established by the GDPR and, on the
other, the same quality standards in the responses, irrespective of
the channel through which they are received. The purpose of this
common infrastructure is to ensure that the exercise of rights by
data subjects is more accessible, simple and understandable.

05

| Privacy culture: training and raising awareness

It is essential forthe CaixaBank Group that its employees, customers
and shareholders are aware of the right to data protection and of the
importance of confidentiality and respect for the fundamental right of
data subjects to the protection of their personal data.

To achieve this, CaixaBank has internal regulations on privacy and data
protection on the basis of which its employees must act and which also
establish reference to the procedures for contracting suppliers with
access to personal data.

The Entity also provides regular training to its employees on data
protection and carries out periodic awareness campaigns to reinforce
the message about the importance of complying with the regulations
and the obligations deriving from them.
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(%

CaixaBankplacesa
particular focus on
culture and people,
cross-cutting enablers
of the 2022-2024

Strategic Plan to
achieve the ambition
of:
// Being the preferred
financialgroup
to work for... @
..aswell as having the e
best talent /@
to face the Group's @
strategic challenges.
\ /

Consolidated Interim Management Report (January — June 2024)

Fostering a culture of exciting, committed, collaborative and
agile teamwork, empowerment and tolerance of error.

Fostering close, motivating, non-hierarchical leadership with
transformational capacities.

Driving new ways of working, with respect for diversity, equal
opportunities and inclusion and non-discrimination  for
reasons of gender, age, disability orany other circumstance.

2@ &

In order to achieve this ambition, the Human Resources Master Plan was designed with the following lines of action:

Reforming the management of the people development
model: more proactive in team training and focused on
critical skills.

Offering a differentiating value propositionto employees.

Evolving towards a data-driven culture.

:K CaixaBank
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CaixaBank Group headcount as of June 2024

40,639

4,441
Portugal — '

Other

46.7 years
Average age S 45,349 Z’]TIJ‘B 43.7% %JIQF 56.3%

A
18.8 years Employees

Employees -
Welnly

Employees -
men

Total Number of

Average length of
service J
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06.1 Corporate Culture

Cultureis the mindset and approach of everyone who forms
part of the CaixaBank Group. Itis one of the cornerstones for
the implementation of the strategy and comprises three main
areas that incorporate the attributes and behaviours
encompassed within the We are CaixaBank concept.

Y Y

Above all, people Collaboration, our strength

»  Committed: we foster sustainable actions with a * Collaborative: we think, share and work

positive impact on people and society. together as a single team.

¢ Close: we tailor our relationships and
communicate by generating bonds of trust.

» Responsible and demanding: we are proactive
in order to bring maximum value to others by =
acting with excellence and making decisions, Q
with autonomy, minimising risks and without fear
of error. . )
Agility, our attitude
e Honest and transparent: we build trust with
integrity, honesty and consistency.

anticipation, speed and flexibility.

* Agile and innovative: we champion the
generation of ideas and change with

We are CaixaBank puts a focus on people and integrates these attributes into the day-to-day life of each employee. This
programme includes listening actions for continuous improvement, communication and training, among cthers. All of this

encourages autonomy, agility, participation and innovation, guaranteeing the best experience for employees and customers in
line with the CaixaBank Culture.
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06.1 Corporate Culture

/ AHEAD Culture and Leadership Model

CaixaBank has deployed the Culture Model and the Leadership Model to complement the Strategic Plan and
strengthen people's commitment in an environment of change.

| Objectives of the Model

01 02 03 04

Driving a team culture of people committed Strengthening knowledge of the attributes Promote a close, motivating, non-hierarchical Disseminating a differential value proposition
to our purpose and proud of working in and behaviours of the Culture to facilitate leadership with transformational capabilities. for employees.
CaixaBank Group. cultural integration and provide recognition.

To reach the goals of the Culture and Leadership | I_eadership Model (AHEAD)
Model, specific actions are designed and carried

out foreach of these groups: A Leadership Model where all employees are leaders in their sphere of influence.

e Culture Trainers For this group, actions are
launched to empower them and provide them
with tools to spread the We are CaixaBank
Culture to all professionals and gather feedback.

« For the entire workforce, actions are launched
to foster knowledge of the We are CaixaBank
Culture and the behaviours associated with it in
order to encourage cultural integration and
pride in belonging. A spedial focus is placed on
Managers, to make transformational leaders,
benchmarks and promoters of the We Are

CaixaBank Culture and the AHEAD Leadership LLl

DIVERSITY

EMPOWERMENT

PARTNERSHIPS HUMANISM FORESIGHT

Leadersable to create Humanist, ethical, approachable Leaderswho are Empowered  Leaderswho Anticipate and Leaderswith a Diverse and
Partnerships from collaboration  and influential leaders and committed to achieving promote change, who are Inclusive mindset, open to
and common purpose. who focus on people. sustainable results. flexible and learn continuously.  technology and innovation.

Model.
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06.1 Corporate Culture

/ New ways of working

CaixaBank continues to consolidate new, more agile
and cross-cutting ways of working. These include
hybrid working (combining in-office and remote
work), digital transformation and the application of
agile methodologies in order to boost flexibility and
efficiency in providing solutions.

| Remote working

In 2022 CaixaBank rolled out a remote working
model (voluntary on both sides, the Entity and
employees), consisting of a maximum of 6 days of
remote work per month in Central Services (30%)
and 4 days in Regional Services (20%). Remote
working is an element of added value for the
Group's employess, given that it cuts down on the
stress of commuting and fadlitates work-life

balance, leading to improved commitment and
results.

75.1%

Of employees adhering to remote
working from among the potential
collective

| Digital transformation

Accelerating digital transformation by deploying
agile and collaborative work systems is visible
through the development of projects such as agile
transformation, the digital transformation of Key
groups, the consolidation of collaborative tools and
the  development of platforms such  as
SuccessFactors, PeopleNow or Virtaula.

/

Microsoft 365 Copilot

\

is an initiative of Microsoft's Early Access
Program to improve productivity and
transform  work models. Copilot 0365
licenses have been assigned to various
roles, induding  Changemakers, and
highlights labs and sessions to get feedback
and find valuable use cases where this tool

can add value.
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Data Driven
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Driving the People Analytics project, the aim is to implement a Data Driven culture that involves making data-
driven decisions. The People Analytics Plan is based on three pillars:

Data quality audit and roadmap.

Identifying information needs and analysing the quality of the main indicators in the area of
People.

People operational model - Data Driven.

3 initiatives have been carried out:

e Training and creation of the Data Champions community.

* Human Resources data model.

e Dashboarding for decision-making.

Implementation of use cases.

Adopting artificial intelligence and machine learning in data processing. In the first six months of
2024, two advanced analytics use cases have been put into production: prediction of
absenteeism by centre, which enables us to anticipate in which centres absenteeism is likely to
occur in the next three months, and talent rotation, which enables us to anticipate undesired
departures.

Two additional descriptive analytics dashboards have been developed to faclitate the
visualisation of People data from a global perspective down to the level of each centre.

€ CaixaBank
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06.2 Diversity and equal opportunities

06

CaixaBankis committed and works to foster diversity in all its dimensions as part of the corporate culture, through
promoting the creation of diverse, transversal and inclusive teams, recognising the individuality and heterogeneity of the people
and eradicating any exclusive and discriminatory conduct.

CaixaBank puts special emphasis on gender
diversity, generational diersity, integration of
people with disabilities (functional) and LGTI
diversity.

With a view to guaranteeing diersity and equal
opportunities, CaixaBank has a solid framework of
policies that guarantee equal access for women to
management positions (internal promotion), and
safeguard diversity and meritocracy in recruitment,
training and professional development, promoting
flexibility and work-life balance policies and
reinforcing an inclusive culture based on the
principles set outin the Diversity Manifesto.

/] Go to Diversity Manifesto

The Wengage programme, grounded in meritocracy, equal access, participation and
:K CaixaBank ( Wengage inclusion, embraces diversity in all its dimensions: gender, functional, generational,
LGTBI, cognitive, cultural...

| 2022-2024 Diversity and Inclusion Plan.

Diversity and inclusion is one of the Group's strategic priorities. The 2022-2024
Diversity and Inclusion Plan was drawn up with the goal of fostering these
priorities and developing the Wengage programme, which has four major
challenges:

» Consolidate gender diversity in managerial and pre-managerial positions and
continue to promote women's leadership in the organisation with a focus on
senior management.

Foster a culture of indlusivity and diversity (beyond gender) and ensure equal
pay forall the people in the Entity.

Be the benchmark finandcial Entity in diversity and inclusion for customers and
business segments.

Continue to promote diversity and equal opportunities in society through
awareness-raising actions and strategic partnerships.

Gender diversity Functional diversity LGTBI diversity
Women in Managerial Positions (from assistant manager of a large branch upwards) for | 632
CaixaBank S.A.

43.3% 43% Employees with disability ?ED >

30.06.2024 7
30.06.2024 Target in 2024! l“corpora Vivoskiedl B
-— N Ceders 2O ’ . .

f:ﬁ\ ) ] ) ) ) Since May 2022, CaixaBank has been adhered
= CaixaBank has been induded for the sixth consecutive year in the Bloomberg | 'laCaixa" Foundation Guidance and advice service on | to REDI, the Spanish non-profit association that
.|II . |.| Gender Equality Index, the international index that acknowledges effortsin programme that promotes the disability and dependence for promotes an inclusive and respectful
Mj transparency and advancmg women in the business world, ranking among the integration into the labour employees and their families. atmosphere with the LGBTI diversity in the

B world's top three companies. market of people at risk of social labour sector.

exclusion.

~

J

'In 2023, the target initially set for 2024 was updated from 42% to 43% with the update of the Equality Plan.
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06.3 Professional development and remuneration

/ Professional development

The CaixaBank Group is committed to strengthening the critical skills of its professionals and their
development. With this in mind, a Master Plan was designed to respond to the challenges of the market, the
needs of each group and the individual needs of each professional, according to their function and
responsibility.

il

Development by Skills

It is intended to transform the Group's employee development model and
evolve it into a skills-based management model that puts each employee at
the centre of his or her own professional development and growth.

PeopleSkitls

Within the framework of the Development by Skills project, CaixaBank
launched the PeopleSkills platform in June 2024, which allows all the Bank's
employees to:

* Manage their skills by viewing the results of the Skills Review process,
identifying areas for improvement and introducing additional skills to their
job profile.

+ Develop their skills through advanced functionality that recommends
training associated with each of the skills based on the gaps and job
profile of each employee.
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CaixaBank fosters a culture of continuous feedback,
using tools such as Skills Review and AHEAD Review
to facilitate development conversations and enable
the organization to have a comprehensive view of
each employee and their potential for professional
growth.

| Skills Review

This non-directive assessment process will make
possible to shape the Entity's knowledge and skills
map and identify development gaps in order to
implement upskilling and reskilling programmes in
response to the gaps detected.

Both technical skills (hard skills) and corporate skills
(soft skills) are reviewed, which together with the
definition of a unique skills architecture and
professional profiles provides a comprehensive view
of the professional profile.

| AHEAD Review

This management assessment process contributes
to the goal of driving management development
and growth under the AHEAD Leadership model.
The AHEAD Review process exclusively focuses on
the soft skills.

Simultaneously, the Entity fosters professional
development programmes at both management
and pre-management level:

e Management Development Programmes,
focused on strengthening leadership skills and
fostering strategy and transversality in the Entity.

* Pre-management programmes: focused on
accelerating  the development of  these
professionals' team management skills.

06

| Talent programs

The CaixaBank Group runs external talent attraction
programs to identify and develop early talent and
thus anticipate future needs. through Talent
Programs, including:

* WonNow: A programme conducted jointly with
Microsoft Ibérica, geared towards female
students of STEM  (Science, Technology,
Engineering and Mathematics) degrees, with the
purpose of boosting the presence of women in
the field of technology and science and
rewarding academic excellence.

* New Graduates: A programme geared towards
young graduates, the aim of which is to attract
talent to banking, support young people who
are starting their careers and contribute to the
development of successful careers.

e Dual Vocational Training: A dual vocational
training programme (via CaixaBank Dualiza).
Carrying out a dual vocational training pilot in IT
auditing and Digital Banking

:K CaixaBank
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06.3 Professional development and remuneration

/ Continuous training

The CaixaBank Group invests in training and the
promotion of professional skills, with the aim of
empowering all employees. Thus, the Development
by Skills project is the basis for employee
development.

The strength and degree of implementation of the
training model fadilitates anticipation and the
possibility of responding in an agile manner to the
Group's ever-changing training needs.

/

1,333,595

42,952

People that have carried out
training

\Data for the 1st half of 2024.

Training hours

93.3% 6.7%

Online training Face-to-face training

/

The model structures the training offer in three main blocks:

Cﬁ'nx‘i%’uﬂé #sacaTuPower

01 Regulations

Compulsory training, required by the regulator: short duration, as well as certifications in LCl (Law
on Real Estate Credit), IOD (Insurance Distribution Directive) and MiFID.

30,576 people 29,586peop|e 32,242peop|e
LCCI (Property Credit Contract IDD (Insurance Distribution MiFID Il
Act) Directive)
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CaixaBank Campus is the educational model under which the Entity's training offer is organised, and which
encompasses all the tools that the Entity provides for its professionals, fostering the culture of continuous
learning. Its strategy is based on three crucial factors:

Knowledge
connected and
shared

Driving the
transformation
growth

W Ongoing
learning

A

03 Self-learning

Training available through PeopleSkills and the
different training schools available: agile, languages,
sustainability, risks, commerdial, well-being, finances,
etc.

02 Corporate

Training to be able to meet the challenges and
needs of the business. This encompasses the
training recommended through PeopleSkills and
training tailored to the needs of each individual,
according to job profile and gap.

€ CaixaBank
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06.3 Professional development and remuneration

| ESG training
The CaixaBank Group also has training drivers, ESG training is a key part of corporate training.
which enable the strategy and leaming plan to be The implementation of the ESG 360° Training Plan
implemented: continued in the first half of the year, with the most

relevant actions:
« Virtaula + external platforms. An accessible,

user-friendly, —intuitive and  simple virtual e Training to enhance the sustainability
platform, capable of adapting to the potential preferences of 10S customers (aimed at the
learning developments of the future. Able to act Entity's entire commercial network).

as a training centraliser with other external

platforms. . Continuation of the Sustainable Finance

Certification process.

Virtaula.
e Holding a series of conferences on the energy
e Trainers. Knowledge leaders who act as internal transition process and its global impact.
trainers. They help to guarantee shared and
connected knowledge throughout the Entity.

¢ External schools. Leading schools in the

country  offer our  workforce regulateodr 142’389

knowledge through certifications
postgraduate courses.

Hours of ESG training carried out by
CaixaBank, S.A. employees.

" k
5

]
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06.3 Professional development and remuneration

/ Adequate and merit-based remuneration

The General Remuneration Policy, whose latest update was approved
by the Board of Directors in December 2023, details the main
characteristics of each element of remuneration and is applicable to all
CaixaBank Group employees, and is available on the corporate
intranet.

Among other objectives, this Policy seeks to foster behaviour that
ensures the generation of long-term value and the sustainability of
results over time, guaranteeing non-discrimination and a decent
salary.

Remuneration at CaixaBank essentially features the following pay
items:

» Fixed remuneration based on the employee’s level of
responsibility and career path. This accounts for a significant part
of total remuneration, which also includes the various sodial
benefits, and is governed by the Collective Bargaining Agreement
applicable in each company of the Group and the different internal
labour agreements.

e A variable remuneration system linked to achieving previously
established targets and set up to prevent possible conflicts of
interest, and, where applicable, to include qualitative assessment
principles in line with customer interests, codes of conduct, and
management of risks and the Entity's regulatory and ethical criteria.

ESG metrics in remuneration
schemes

Consistent with CaixaBank's responsible
management model, the variable
remuneration schemes (annual and
long-term) for the Entity's employees are
linked to ESG factors, such as Quality,
the challenges of Conduct and
Compliance and the objective of
mobilising  sustainable finances. They
apply to the Entity's entire workforce as
of January 2024.

|Annual factor measurement metrics 2024

Weighting
Executive and Weighting
Non-Executive Management

Directors Committee members  Target
Consumer satisfaction in a .
! ¢ Relational NPS 6%
Quality gggg;ggrdef;‘ggﬁggg g 15% 10% Transactional NPS 70%
recommendation Digital NPS 65%
Sustainability %%2‘25%‘0” ofsustainable g, 5% €29,891m
Compliance A negative adjustment of 5% isincluded should a certain number of high and medium criticalty

compliance gaps older than 6 and 12 months, respectively, be exceeded at year-end2024.

In addition, the CaixaBank Group's employees enjoy numerous social and financial benefits. In the case of CaixaBank, S.A., these include the retirement
savings contribution and the death and disability benefits offered by the Pension Plan, the health insurance policy and benefits in the event of the birth
of a child or death of a family member, among others.

To complement the remuneration components, CaixaBank offers the Flexible Remuneration Plan, which allows tax savings and personalisation of
remuneration in accordance with the needs of each individual. The following are the services available in Compensa+ forthe Entity:

/
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Health
insurance

B

Languages

j
Jo
JO

~

Transport —/% | Savings
Nursery card @ Insurance
Shares “-E. Training £ Carrental
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06.4 Employee experience

In keeping with CaixaBank'sbrand purpose, "Standing
by people for everything that matters”, work
continued on initiatives to generate a differential
employee experience.

The distinctive employee value proposition has been revised to generate an emotional bond
with people and turn them into prescribers, building loyalty among internal talent and creating an
employer brand to attract the best talent in the market.

> The four pillars of the employee value propositionare:

We generate impact We grow

We transform society with responsible and We foster professional development in the
sustainable actions that bring added value to short, medium and long term in the CaixaBank
people and the environment in line with our Group and facilitate diverse, inclusive and
purpose. healthy environments.

T =

We are a team We innovate

We foster trust and collaboration among Jrn We drive agility and digitisation, empowering
professionals through the implementation of professionals to address quality solutions.
flexible working models and transversal

projects.
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The key initiatives, implemented in the 2022-2024 period, with an impact on processes that take place in the
Employee Life Cycle and that allow us to improve the employee experience:

06.4 Employee experience

» People Xperience portal: the new space in CaixaBank's Intranet, which gathers a unique set of services,
provisions, advantages and benefits for CaixaBank professionals.

* Launch of the Employees' Office (Now In Employees), The goal of the Employees' Office is to bring
CaixaBank closer to its employees in its customer dimension. By changing the relationship and service
model, being closer and more proactive, the goal is for the employee to live a better experience and
become a prescriber through his or her own experience. There is a manager specialised in social benefits
with remote attention and extended opening hours.

* Onboarding and Crossboarding project: These projects have an impact on the ongoing improvement
and evolution of the programmes for new professionals joining the organisation or changing functions,
centres or departments. Their goal is to offer a differential employee experience, engaging with
professionals and turning employees into prescribers of the employer brand.

» Consolidation of the HRBP (Human Resources Business Partners) Model, the figure of the Business
Partner is established as an accompanying figure who takes on the role of expert advisor. He or she is the
link between the people in each area and the People specialists.

For the third consecutive year, CaixaBank has been recognised for
its management in 2023 and has been awarded the "Top
Employer Spain 2024" seal by the Top Employers Institute, a
global authority on recognising excellence in the professional
environment that organisations create for their staff.
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06.4 Employee experience

/ Promoting well-being in a healthy and sustainable environment

CaixaBankregards the
development of
occupational healthand
safety as one of the basic
principles and fundamental
objectives to be addressed
through the continuous
improvement of working
conditions. Enhancing
employee wellbeing is one of
the pillars for achieving the
objective of being the
preferred financial group to
work for,

| Occupational risk prevention

The prevention policy represents a formal
declaration by CaixaBank management of its
commitment to promote all initiatives and actions
that favour safe and healthy working conditions. In
April 2023, the Management Committee approved
a new Occupational Health and Safety Policy.

With a view to raising awareness and preparing the
workforce for occupational health and safety,
CaixaBank regularly offers training on occupational
health and safety, emergency measures and first
aid.

Furthermore,  CaixaBank, S.A. has  specific
committees to guarantee the health and safety of its
staff:

Single Occupational Health and Safety
Committee. This body is responsible for
consulting on the company's actions in the area
of occupational risk prevention.

Occupational Risk Prevention Coordination
Committee. It sets policies on occupational risk
prevention, improves control and management
and monitors health and safety objectives, as
well as preparing and carrying out training
activities.

The occupational risk prevention system is subject to
regular review through different types of audits and
interventions that monitor the effectiveness of the
system (external certification audits, as well as
internal audits and Management review reports).
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CaixaBank has a Healthy Organisation
Management System (SIGOS) to foster
employee health and wellbeing, certified by
AENOR. Furthermore, CaixaBank's
Occupational Risk Prevention Management
System obtained ISO 45001:2018 certification.

Both certifications are voluntary and go beyond
the legal requirements, reflecting the
commitment to integrate prevention and health
and wellbeing in all the organisation's
processes, reaching a higher level of
excellence in these aspects.

' IS0
..4} 43001 AENOR

ORGANIZACION
SALUDABLE

ALOE
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06.4 Employee experience

| Healthy organisation

The aim of CaixaBank is to provide a fresh boost to the management of Health, Safety and Well-being
with the launch of a new Healthy Organisation Strategy to become a benchmark in this area.

In order to meet these objectives, CaixaBank has:

1. A Healthy Organisation Policy for the entire workforce, approved in 2023 by the Management
Committee.

2. The 2022-2024 Healthy Organisation Strategic Plan includes the main lines of action revolving around
six factors:

PHYSICAL ACTIVITY AND

HEALTH AND SPORT

SAFETY

EMOTIONAL
WELL-BEING

WORKSPACES

FINANCIAL WELL-
BEING

HEALTHY DIET

The lines of action of the Healthy Organisation Strategic Plan are set out annually in a Well-being and
Health Plan that defines the actions and initiatives to be carried out each year.
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9% CaixaBank  Somossaludabies

The Somos Saludables (We are Healthy) programme shows our commitment to fostering well-being in
healthy and sustainable environments, enhancing employees’ quality of life, and the goal of achieving the
maturity of a healthy organisaton and a benchmark in the sector. The goals of the We are Healthy
Programme are:

+  Strengthening communication and awareness of the culture of Well-being and Health, both internally and
externally:

+ Offering more training and information to enhance health and well-being.
* Improving active listening on Health and Well-being issues to all stakeholders.

» Approaching health and well-being from a diversity perspective, addressing the specific needs of diverse
profiles and stakeholders.

« Improving the assessment, monitoring and control systems of the initiatives that are developed.
+ To offerwell-being services to the entire workforce regardless of their location or personal situation
The most important actions in the first half of 2024 are:

+ Holding the first Well-being Week in which more than 80 on-site and online activities were organised
(conferences, courses, workshops, health campaigns, etc.).

+  The launch of the new digital platform "Somos Saludables” (We are Healthy), which brings together in a
single environment all the health and welfare resources and services that the Entity makes available to its
employees:

The Health and Well-being Plan includes the
We are Healthy Programme, which has been
spearheaded by CaixaBank as part of its global
strategy for Safety, Health and Well-being.

€ CaixaBank
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06.4 Employee experience

/ Employment standards and staff rights

At CaixaBank, it is essential to respect labour regulations and conditions, the rights of employees, such as
freedom of association and trade union representation, and the rights of their representatives.

Dialogue and negotiation are part of the way we deal with any differences or conflicts in the Group. In
addition, the Collective Agreement on Savings Banks and Financial Institutions applies to the entire
workforce of CaixaBank, S.A. There are also additional agreements to develop and improve the conditions of
the Collective Agreement.

2024-2026 Collective Bargaining Agreement for Savings Banks and Financial Institutions

On 18 April 2024, the Collective Bargaining Agreement for Savings Banks was signed for the period
2024-2026.

This Collective Bargaining Agreement favours the employees recovery in purchasing power due to

20/

establishing a wage revision to 11% of the salary tables (5% in 2024, 3% in 2025 and 3% in 2026).
There is a review clause if cumulative inflation in the period 2024-2026 exceeds 11%. This would
entail a capped remuneration to employees of +3%. Other agreements include a lump payment in
2024 of 1,000 euros for the entire workforce, the elimination of level XIV (incorporation level for new
employees) and the extension of an additional personal day in every year that the new Collective
Bargaining Agreement is in force.

The staff of the Group companies is governed by the Collective Bargaining Agreement in force at any given
time, depending on the activity carried on in each of them. In the case of Banco BPI and the other companies
located in Portugal or in other countries, they are governed by the legislation applicable in each of the
countries in which they are located.
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| Union representation

Both CaixaBank, S.AA. and its Group companies maintain a permanent and fluid dialogue with employee
representatives.

Furthermore, the right of all employees to form trade unions and freely join the trade union section of their
choice is fully upheld, as well as the right to carry out trade union activities within the company, eliminating
any type of discrimination against employees who carry out trade union activities.

With regard to the elections for the renewal of employee representatives (Works Councils and personal
Delegates) at CaixaBank, employees are duly informed via the company's intranet, where all the information
on union options and candidates is published, and they can freely choose to participate in the
aforementioned processes. In addition, an agreement has been signed with the employee representatives in
which the Management declares its total neutrality in the electoral process and provides the employees and
the trade unions with all the means for the correct development of the processes.
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06.5 Dialogue with employees

Dialogue between employees and CaixaBank is two-way. In this regard, CaixaBank obtains feedback from
employees through engagement and active listening, while at the same time CaixaBank communicates with
employees through the various internal communication channels.

| Engagement and active listening

Engagement and active listening are two core concepts which, when fostered, lead to improved productivity,
Jjob satisfaction and employee loyalty. CaixaBank strives to make its professionals feel valued and listened to,
and to achieve this, measures such as the following are established:

+ Conducting engagement and satisfaction surveys to find out about the experience, needs and
expectations of employees.

» Encouraging open communication so that employees feel comfortable sharing their ideas and concerns.

+ Providing opportunities and feedback channels for employees to express their opinions and suggestions
(quality of service of Central Services areas by the Commercial Network).

» Recognising and rewarding good performance to motivate employees.

The CaixaBank Group's listening strategy is based on continuous improvement, with a comprehensive, action-
oriented model focused on improving the experience of each professional. Listening is triggered through
different means, obtaining data, drawing up conclusions, implementing action plans and re-measuring to
evaluate each impact.

| Engagement, Culture and Leadership Study

In 2024, a new Engagement Study will be conducted for the entire Group workforce in order to measure the
evolution of the main KPIs (Climate, Culture, Leadership, eNPS, identify trends in the different organisational
areas and review the effectiveness of the implementation of the Action Plan (We Plan). This study will be
adapted to fit the Engagement 360 Model (the model identifies all the factors that matter to employees in
their relationship with the Entity and allows guiding both the analysis and the design and monitoring of
actions that impact employee engagement and motivation).
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We Plan:

An initiative geared towards improving the
professional environment, with three main lines
of action for:

* Boosting our business and attention

+ Streamlining the organisation's processes

« Strengthening the talent of our professionals

:K CaixaBank
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Our commitment to sustainability

07.1 Sustainability Strategy

/ Policy framework, principles and declarations in the field of sustainability

T LY

. . . j1- . . e
In recent years, the Group has developed a number of policies, principles and statements that reflect its commitment to sustainability and ThlS framework Of pOl ICIES, pﬂ-ﬁ_CI Q'.eg

set out guidelines to help mitigate and adapt to diimate change and to conserve and enhance biodiversity and natural ecosystems. This and statements, and in par,t]cw{:ar,{he
framework is intended to promote the integration of these considerations into the Group's activities and to serve as the basis for a /

governance framework to coordinate the implementation and monitoring of commitments, thereby contributing to the achievement of SUStalﬂablllty Business Priﬂdples, <.
the Group's strategic objectives. . fisu
forms the basis of the:Groupss -
sustainability stratégy, which'is set.out
in the 2022-2024 Sustainablé . ...
Banking Plan. ¥ b o i

in

These policies align with a global framework for action, in particular with the provisions of CaixaBank's Code of Ethics. They are also
complemented and further developed in conjunction with other policies and principles in fields related to sustainability, such as conduct
and compliance, health and safety, information and data quality, and procurement and suppliers, among others.

’

Global framework for action

Mission and values / Code of
Ethics

They drive the actions of all the people who make up CaixaBank, and include social commitment and social and environmental responsibility

Sustainability policies and principles

7 (February 2024)

General principles underpinning the sustainability strategy (as set out in the Sustainable Banking Plan)

A 7 A
(February 2024) (February 2024) (February 2024)

(March 2024) (May 2024)

(June 2022)

High-level, organisation-wide principles, which build on specific axes according to market best practices

Documents and spedific areas included in the Sustainability Business Principles Latest update in 2024
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https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/StatementonClimateChange_eng.pdf
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Principles-ESG-Risks-Managing.pdf
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Principios-Gestion-Riesgos-ASG.pdf
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Principios-Gestion-Riesgos-ASG.pdf
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Marco_Integracion_ASG_Publica_eng.pdf
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Marco_Integracion_ASG_Publica_eng.pdf
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Principles_of_Human_Rights_at_CaixaBank.pdf
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Statement_on_nature.pdf
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/CABK_Politicadeimplicacion_ENG.pdf
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/CABK_Politicadeimplicacion_ENG.pdf
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/CaixaBank_Sustainability-Principles.pdf
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07.1 Sustainability Strategy

One of CaixaBank'sthree strategic priorities  /2022-2024 Sustainable Banking Plan

Wlthln the framework O]C the 2022_2024 The Sustainable Banking Plan, approved by the Board of Directors in 2021, forms part of the Bank's Strategic Plan and is one of its main

H i H lines of action. This Plan is CaixaBank's proposal for the period 2022-2024 to tackle challenges related to inequality, climate change and
Strate.glc F‘)I.an' IS10 be d benchmark in boosting the real economy. It has upwards of 300 initiatives, all of which have previously defined time and achievement milestones. The
susta|nab|||ty inEu rope, by drivi ng the extent to which each of these initiatives is being implemented is reviewed every six months, and corrective measures are established if ary

deviations are detected.

sustainable transition of companies and
society, positive social impactand financial
inclusion, and a responsible culture.

CaixaBank pursues its sustainability ambitions through active listening and dialogue, a rigorous methodology for measuring and
managing data, and a sustainability communication strategy to raise awareness.

To give substance to the Bank's commitment to society, the 2022-2024 Sustainable Banking Plan is structured around three ambitions and
eleven strategic lines:

The CaixaBank Group's sustainability strategy

. . . » Boosting the sustainable transition of companies and society, offering sustainable solutions in financing and investments, with a
is set out in the 2022-2024 Sustainable focus on energy effidency, mobility and sustainable housing; ESG advice and a commitment to decarbonise the Group's loan and

Banki ng Plan investment portfolio.

« Spearheading positive social impact and promoting financial inclusion, thanks to MicroBank, volunteering and social action,
promoting microfinance solutions and maintaining the commitment to the rural world and adapting the customer service channels to the
needs of the different customer groups.

» Encouraging a responsible culture by being a benchmark in governance through best practices in culture, reporting and responsible
trading, accompanied by effective and transparent communication in ESG matters.

Monitoring the evolution of the main sustainability metrics

A quarterly sustainability monitoring scorecard is produced, including sustainable business ind
(concentration in carbon-intensive sectors and companies, decarbonisation pathways), social and go
indicators, with the aim of monitoring the evolution of key sustainability metrics, including those of the Sust
Banking Plan.

This scorecard is submitted to the Sustainability Committee and is raised to the Appointments and Sustainat

Committee.
w o
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07.1 Sustainability Strategy

/ Adherences and alliances

7

The Group isinvolved in numerous initiatives in various ESG areas to support its commitment to sustainability. Below are the main ESG initiatives undertaken in the first half of 2024:

> Cross-cutting

e

vabn !
Liederazn g 2
aldnce

Partnership of multinational companies united
with @ common goal: develop a way to
measure and compare the value of the
contribution made by companies to society,
the economy and the environment. The
partnership converts social and environmental
impacts into comparable financial data.

=—,| Related targets set & | Founding members, initiators and/or
A&&) representativesin governing bodies k)

SpainNAB

CORSLIO ASLS0R PARA La
IHVERSIGH DF IMPRITO

Advisory Council for Impact Investing in Spain
(Spanish Section of the GSC Impact). An alliance of
organisations to foster a new economic model that
mobilises greater flows of capital towards the major
social and environmental challenges.

CaixaBank holds the Presidency of the Association
following the renewal of its Board of Directors in
July.

> Environment and climate

TNFD Forum

It is a global, multidisciplinary advisory group of
institutions  aligned  with  TNFD's  mission and
principles. It publishes recommendations and
disclosure guidelines for incorporating nature into
corporate reporting.

We participate in
working groups
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Pan-Hispanic Clear and Accessible Language
Network

Fostering clear and accessible language as a
foundation of democratic values. Incorporating
projects in favour of language accessibility.

Fancmsdg
Fadsra sy i g 2P8
esncae

Developing and improving a standard for assessing
biodiversity impacts and dependencies.

m oo @
Cormmission -

The European Energy Efficiency Financing
coalition

Need to intensify investments in energy
efficency and engagement at three levels:
General Assembly, Expert Platform and National
Hub activities.

7K CaixaBank
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07.1 Sustainability Strategy

Targets of the 2022-2024 Sustainable Banking Plan

Ambition 2024 goals Progress up to the end of June 2024 Compliance

GLOBAL * €64,000m mobilised in sustainable 105 « €67,157m mobilised since 2022

finance. % * €16,344m in st half of 2024
V%
: » Uphold category "A" in the synthetic
sustainability indicator. A e Category A.
9.
ENVIRONMENTAL Sectors
e Make progress in the ’ ’
decarbonisation of the portfolio to ‘ gn%ﬂiésdsit f%g%mp”m reduction
reach zero emissions by 2050. Y :
| Oil and - Iron | Real i g
gas Traml‘pkﬂ Egtate 7
SOCIAL
« 375,621 benefidaries since 2022
& * 413,300 benefidaries of MicroBank.

00 9 e 123,472 in st half of 2024

MM

GOOD

GOVERNANCE

* 43% womenin managerial
positions?.

100% o 43.3%in June 2024

T Sectors: Oll and gas, Power, Coal, Iron and steel, Transport, Real estate, Aluminium (dismissed), Cement (dismissed) and Agricuture and livestock (qualitative). The initial 9 sectors have become 12 sectors, as the transport
sector has been splitinto 3 (automotive, aviation and marine) and Real Estate has been split into 2 (commercial and residential).
2 Women in Managerial Positions (from assistant manager of a large branch) for CaixaBank SA. In 2023, the target initially set for 2024 was updated from 42% to 43% with the update of the Equality Plan.

- Progress at year-end 2023
(cumulative 2022-2023)

= Progress 1st half of 2024
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07.2 Sustainable business
/ Mobilisation of sustainable financing in Spain’

CaixaBankis committed to sustainability by designing
and marketing products that integrate environmental,
social and governance criteria, and it fosters activities that
contribute to the transition towards a low-carbon and
environmentally sustainable economy.

The goal of the third strategic line of the 2022-
2024 Strategic Plan is to consolidate CaixaBank as
a benchmark in sustainability in Europe, and to
achieve this one of the initiatives is to drive and €67.157 €64.000
offer sustainable solutions in financing and m m
investments. With this aim in mind, CaixaBank has
set itself the target of mobilising 64,000 million
euros? of sustainable production over the period
20222024 for its business in Spain.

€64,000m
£15,344m
Target EP 2022-2024
€67,157m
Mobilised since January 2022
£50,813m ' Does not include BPI business.
€ 57 2 94 m 2 The amount of mobilisaion of sustainable finarcing includes: i) Sustainable mortgage finarcing (with energy performance certificate “A” or “B"),
I financing for hame erergy refubishment, financing for hybrid/electric vehicles, financing for photovaltac panels, agricuturd ecofinancing and
. . . microloans granted by MicroBark; Sustainable financing to Busiress, Developer and CIB & IB The sum considered for the mobilisation of
Sustainable financing sustainable fnanding is the limit of risk arranged in sustainalde financing operations with customers, induding long-term finarcing, warking capital
and off-balance sheet exposure Tacit or explidt novations and renewals of sustainable financing are also taken into account; ii) CaixaBark's share
in the issuance and placement of sustainable bonds (green, sodd or mixed) by custemers; iii) Net increase of Assets under management in
€9 863 Acurm. 2024 CaixaBark Asset Management, in products dassfied under Article 8 and Article 9 of SFDR (includes new funds/fund mergers registered as per
/] zﬂﬁn4 Article 8 and Artide 9, plus net contributions and market effect); Gross increase of Assets under management in VidaCaixa, in products classfied
L - = under Artide 8 and Article 9 of SFDR (ncludes gross contributions —without considering withdrawals or the market effect— to Pendon Funds,
Sustainable brokermg Voluntary Social Security Entities (EPSV) and Unit Linked classified under Article 8and Article 9 of SFDR).

82 ‘ Consolidated Interim Management Report (January — June 2024) :K CaixaBank



Our commitment to sustainability

07

07.2 Sustainable business

| Sustainable financing

In the first half of 2024 CaixaBankreceived an award for Global Finance- Sustainable Finance Awards

|tS Commltment tO SUStaI nable fl nanCIng at the Corporate For the first time, CaixaBank has won five categories in the Sustainable Finance

|e\/e|: Awards, organised by the American magazine Global Finance, making it the
Entity to receive the most awards in the region of Western Europe and ratifying
it as a benchmark for sustainability and giving back to the community.

@@ CaixaBankis broadly reCOgﬂised for its overall CaixaBank has received the awards for 'Best Bank in Sustainable Finance in Western Europe'
o . . . . d 'Best Bank for Sustaining C ities' globally in 2024 II'as th th ds i
7 Ieadershlp in sustainable flnanCIng 235tain:sb|e Fair;anccg ustaining Communities' globally in as well as three other awards in
—
THE
DISITAL
The Digital Banker — Global Sustainable Finance Awards W“ w7

CaixaBank has been awarded 3 accolades at the 2024 Global Sustainable Finance Awards by The
Digital Banker for its leadership in driving sustainable finance and responsible investment practices
in its products, services and initiatives.

CaixaBank was awarded the 'Best Bank for Sustainable Finance in Europe and 'Best Bank for
Sustainable Finance in Europe awards for its strong commitment to responsible banking
practices, as reflected in its Sustainable Banking Plan 2022-2024. CaixaBank also won one of the
two Strategy Awards in acknowledgement of the innovation 'Excellence in Net-Zero Transition
Initiative, for its Net Zero Advisory module integrated within ESG Advisory and focused on
supporting corporate dlients in the management and mitigation of variables such as
Decarbonisation, Water, Biodiversity and the Circular Economy.

(j’ European Bank

EBRD International Awards: ST

The EBRD, the European Bank for Reconstruction and Development (EBRO), has acknowledged
CaixaBank's commitment to sustainability in the area of multilateral financing with two international
awards. The institution has recognised two foreign trade financing operations with its '2023 Deal
of the Year - Green Trade' awards in the circular economy and renewable energy categories.
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07.2 Sustainable business

/ \ In the first half of 2024 CaixaBank
has boosted the financing of sustainable activities,
by granting €11,565m.
i
CaixaBankhas
a Sustainable €3,735m €1,277m
Financing
Identification Green Retalil
Guide "whose
objective is to define
the criteria for >
s €3,790m €1,732m
CamaBanks . Social Business
financing operations
for individualsand
companies as
sustainable, as well €4,040m €8,556m
as their contribution
to the SDGs. Linked to sustainability CIB&IB
T hitos: //www.c aixabank .com/depl ovedfiles/c axabank com/Estaticos/PDEs/Sostenibilidad/ENG Guia Identificacion Financiacion Sostenible PUBLIC pdf

2 Development activity contributes €726m.
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CaixaBank has teams spedialising in corporate,
institutional  and international = banking  for
infrastructure, energy and sustainable financing
projects, and in real estate, agriculture, corporate
banking and private banking.

€ CaixaBank
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07.2 Sustainable business

| Green financing

Green finance is funding that has a positve impact K
on the environment and is underpinned by eligible

projects or assets, including but not limited to
renewable energy, energy efficiency, sustainable
transport, waste treatment and sustainable building.
The forms of green financing incdude loans that
comply with the Green Loan Principles (GLP) issued
by the Loan Market Association (LMA), the so-called
Green Loans.

In the first half of 2024, CaixaBank continued to
drive green finance in various areas of its business.
Noteworthy in the CIB area were long-term
operations such as the financing for Sonnedix,
geared towards financing renewable energy
projects in ltaly. In transactional banking, Trade
Finance's green and social financing was stepped
up in the first half of the year, through multilateral

guarantees for operations whose purpose s €3’735m
included in their green&social programmes, eligible
for sustainable rating. Financing by category

Financing operations for renewable energy assets,
such as the financing granted to Jorge Energy and

Power Electronics, among others, were particularly 39% 41%
noteworthy in the Companies area. Also
noteworthy in the first half of 2024 was the (€1,451m) (€1,525m)
financing granted to improve energy efficiency, Renewable Real Estate
such as the operations with the Hotel Villamagna energy'
and Gestilar Valdebebas.
18% 2%
(€679m) (€80m)
Transport Other

\

TIncludes renewable energy finandng operations - Project Finance and others.
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07.2 Sustainable business

| Social finance

Sodial finance is finance that has a positive impact on society. When devising the criteria for considering a
sodial financing activity, the categories and eligibility criteria set out in the CaixaBank Sustainable Development
Goals (SDGs), Funding Framework and additional criteria aligned with current best practices and market
standards, induding the draft Social Taxonomy, the Loan Market Association's Social Loan Principles and
ICMA's Social Band Principles, have been taken into account.

With regard to social finance, CaixaBank has MicroBank, the Group's social bank, which is a benchmark in
financial inclusion through microcredits and other finance with a social impact.

/1 See section “Society-MicroBank"

Through CIB, CaixaBank also continued to promote sodcial financing in the first half of the year. Particularly
noteworthy were long-term operations such as the financing of Velindre, through which the design,
construction and operation of an oncology hospital in Wales will be carried out.

In addition, social financing to the public sector was also fostered, notably via the operation with the
Community of Madrid, through which affordable housing, education, health, social and economic
inclusion and SME financing projects will be financed, among other eligibilities.

In the social inclusion and economic progress section, the operation signed with ACCEM is also worth
highlighting, which finances activities to help refugees at risk of social exclusion.

In the field of companies, social finance is based on the financing of subsidised housing. In particular, in the
first half of the year, social mortgage financing was granted to Lagoom Living Sanchez Blanca for €40m.

€1,079m €124m €2,587m

ﬁGranted in microloans and other social impact Granted in social housing CIB social financing
nances
€634mgranted in the 1st half of 2023
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07.2 Sustainable business

| Loans indexed to sustainability variables

These are loans linked to ESG indicators in which
the terms of funding will vary depending on the
achievement of sustainability goals. In the majority
of operations, an external advisor assesses the
setting of objectives and, following the
recommendation of the Sustainability Linked Loan
Principles.

In this semester of 2024, CaixaBank continued to
focus on granting loans indexed to sustainability
variables in order to help its customers in their
transition process.

In this field, CIB has led outstanding transactions in
various sectors and locations, such as the loan to
Axpo, a benchmark in the energy sector, and the
loan granted to Unibail-Rodamco-Westfield in the
field of construction in Europe.

Particularly noteworthy under this heading are the
operations formalised in Transaction Banking, such
as the Confirming signed with Carrefour, based on
a structure of environmental KPIs.

Meanwhile Business Banking has led financing
linked to environmental objectives with the
transactions with Productos del Sur and Innometal,
and financing linked to ervironmental and sodial
objectives with the transaction with Aluminium
Solutions Group.

S
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Financing in Sustainability Linked Loans

By type of sustainability variables to which the loans refer, those variables contributing to
climate risk mitigation (e.g. carbon footprint intensity in its different scopes, percentage of
installed capacity from renewable sources, etc.) are the most common, as well as variables that
contribute to improving the sustainability governance profile of companies (e.g. percentage of
women in management positions, hours of training per employee, sustainable supplier profile,
etc).

210,
&

€4,040m
/ -

53% 1% 5% Financing by category
Mitigation Governance Circular
economy
3% 8% 20%
Social Biodiversity Other

42 €4,040m

Loan operations granted

Finance linked to sustainability variables

€ CaixaBank
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07.2 Sustainable business
| Incentive mechanism for the issuance of sustainable loans (green and social)

CaixaBank has a financing framework linked to the SDGs, whereby it issues financial instruments, such as bonds, to finance the Bank's green, Sustainable brokering

social and/or sustainable financing activity. To encourage the issuance of green/social/sustainable loans by the business teams, the Bank has

an internal incentive mechanism that fosters sustainable financing. The application of this incentive for green assets came into effect in FY ~ Mobilising sustainable finance, in addition to sustainable financing, includes

2022 and its extension to social assets comes into effectin FY 2023. sustainable intermediation, which encompasses CaixaBank's proportional
participation in the issue and placement of sustainable bonds, as well as the

This kind of premium is applied uniformly to any new financing transaction that is compliant with the SDG Financing Framework, regardless increase in assets under management by CaixaBank Asset Management and

of geographic location or business unit (e.g. corporate lending, project finance, mortgage lending, etc), and is adjusted to the term of the ~ the gross increase in assets under management by VidaCaixa in products

loan. Implementing green and sodial premiums creates incentives for the bank's commercial teams, encouraging this type of financing which ~ classified under articles 8 and 9 of the SFDR regulations.

is then applied as collateral forgreen and social bond issuances.

€4,779m

Sustainable intermediation in 1st half of
2024

o

€1,171m

Participation in the placement of sustainable bonds
(excluding own issues)

€3,608m

Increase sustainable assets under management

88 | Consolidated Interim Management Report (January — June 2024) 7‘ CaixaBank



Our commitment to sustainability

07.2 Sustainable business

CaixaBank has been a signatory to the Green Bond
Principles since 2015, established by the International
Capital Markets Associations (ICMA).

Since then, the Company has participated in the

placement of green bonds for projects with a positive
climate impact.

Qutof a total of
14 for €1,171m

Amount of share’

9 for €704m

Green bonds

3 for €367m

Sustainable bonds

2 for €100m

Sustainability linked bonds
(SLB)

> Greenbonds?2

07

Maturity Coupon ISIN code Share in Issue Issue Date
redela  €500m Green Sr Unsecured 10 years 3.000% XS2744299335 Joint Bookrunner January 2024
@;: edp €750m Green Sr Unsecured 6.5 years 3.500% XS2747766090 Joint Bookrunner January 2024
e €700mM Green Hybrid No maturity 4871% X52748213290 Joint Bookrunner January 2024
€1100m Green Hybrid No maturity 5.752% XS2755535577 Joint Bookrunner March 2024
#lerma  €850m Green Hybrid No maturity 4.750% XS$2798269069 Joint Bookrunner April 2024
Dodif  €600m Green Sr Unsecured 8 years 3.500% £S0200002121 Joint Bookrunner April 2024
E €600m Green Sr Unsecured 5 years 3.173% ESO0001010P7 Joint Bookrunner May 2024
= ERG €500m Green Sr Unsecured 6 years 4.125% XS$2853679053 Joint Bookrunner June 2024
redeia  €500m Green Sr Unsecured 8 years 3.375% X$2838500218 Joint Bookrunner June 2024
> Sustainable bonds?
Maturity Coupon ISIN code Share in Issue Issue Date
m €600m Sustainable Bond 10 years 3.400% ES0000106759 Joint Bookrunner February 2024
g €1000m Sustainable Bond 10 years 3.462% ES00001010M4 Joint Bookrunner February 2024
f—T_\ €750m Sustainable Bond 10 years 3.400% £S0000090912 Joint Bookrunner March 2024
> Sustainability Linked Bonds (SBL)2
Maturity Coupon ISIN code Share in Issue Issue Date

e .

€500m and
£500m

Sr Unsecured SLB

6 and 8 years

' Corresponds to CaixaBank's share in the issuance and placement of sustainable bonds (green, sodial or mixed) by customers. It does not include own issues

2 The total amount of the issue is indicated, not just CaixaBank's share
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4.25% & 4.625%

XS2775027043 /

XS2775027472

Joint Bookrunner

February 2024
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07.2 Sustainable business

/ Mobilisation of sustainable financing in Portugal’

The CaixaBank Group is also committed to mobilising | Sustainable financing

Sustainable ﬁnance in |tS bUSiﬂeSS in Portuga|, Banco BPI is aware of the importance of adopting measures to ensure
environmental sustainability in its product offerings, and has several credit faclities

th rough BaﬂCO BPl available that foster energy efficiency and support a number of renewable energy

and sodial investment projects.

In the first half of 2024, BPl boosted the
€4,000m financing of sustainable activities, with

Target EP 2022-2024 €747m gra nted.
€4,663m €4,000m
/
€644m €4m €99m
€4: 663 m Green Social Linked to sustainability I
Mobilised since January 2022 f@ﬂ €168m €579m
N Retail Business and CIB

€2,575m | .

Sustainable financing

-

€2,088m

Sustainable brokering

T Mohilisation of sustanable finarcing - Businesses in Portugal: It
indudes loans to canpanies (canpanies + CIBs + institutions) and
individuals, a well as participation in the placement of sustainade
bonds. With regard to sustainable brckerage, this indudes article 8
and 9 Funds and Insurance, under SFDR for both liquid fundraising 2022 - 2023 2024
and transformation, together with third-party adviser funds.
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Sustainable financing

BPI's main sustainable funding facilities are set out below:

€747m

Financing by category

21% 12%

(€159m) (€9m)

Mortgage credit with energy Other loans to individuals
rating A or B.

10% 13%

(€74m) (€100m)

Real estate projects with A+, Projects linked to green

A or B certification. objectives.
35% 5%
(€263m) (€38m)

Green financing projects. Company automobile

1% 1%

(€4m) (€8m)
ESG Business facility.

Social business

@

12%

(€92m)
Financing linked to
sustainable objectives.

| Individuals

Mortgage credit with energy rating A or B

Financing for energy-efficient buildings. Operations
with supporting documentation in the form of a
certificate with an energy efficiency rating of A or B
are considered environmentally sustainable. BPI
captures the information and documentation
relating to the energy certificate at the time of the
formalisation of the operations.

Other loans to individuals

Includes financing for the purchase of electric cars
or cars with CO2 emissions of less than 50 g/km and
financing for equipment that produces renewable
energies

| Business

Real estate projects with A+, A or B energy
certification

Financing to companies for the construction of real
estate projects with A+, A or B energy pre-
certification.

Projects linked to green objectives

Corporate financing linked to the fulfilment of green
objectives.  Financing is aligned with ICMA's
Sustainable-Linked Bond principles and the Green
Loan Principles issued by the Loan Market
Assodiation (LMA).

07

Company automobile

Financing for the purchase of electric cars or cars
with CO2 emissions of less than 50 g/km.

Green financing projects

Financing of green projects, comprising projects
aligned with the Green Loan Principles issued by the
Loan Market Association (LMA).

| Social business

Financing with social goals, including entrepreneurs
and projects with social impact.

| Business linked to sustainability

ESG business line

Credit line that offers a financial solution to donate
support to the sustainable transition of small
businesses and companies that prioritize ESG factors
in their strategy.

Finance linked to sustainable objectives

Financing linked to the fulfillment of social and
green objectives. The financing is aligned with
ICMA's Sustainable-Linked Bond principles and with
the Sustainable-Linked Loan Principles issued by the
Loan Market Association (LMA).
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07.2 Sustainable business
/ Responsible investment

The CaixaBank Group, of which CaixaBank Asset Management
and VidaCaixaform part, is committed to mainstreaming
ESG criteria in investments. This meansinvestments that not
only offer financial returns for investors, but also promote
managementthatis consistent with the creation of value
for society as a whole, pursuing social and environmental
benefits.

Responsible investment is laying the foundations for a more sustainable future. To this end, the CaixaBank

Group innovates, advises and fosters investment solutions so that its customers and society can move
forward on the road to sustainability.

| Launch of the CaixaBank Improvers Fl fund

This is a fund that invests in companies that are improving in their ESG strategies, as opposed to other
strategies that invest primarily in the current Best in Class companies. Companies that are demonstrating
progress on the sustainability "journey". Belongs to the category of article 8 funds.

| Recognised for investment management

TUMOS oA W CaixaBank  Asset

2

and SRI.

92 ‘ Consolidated Interim Management Report (January — June 2024)

Management s
TSR S SN Pl  owarded  '‘Best  Spanish  Manager
! A Sustainability Team 2024' at the
second edition of the FundsPeople
Awards Spain, which recognises the
manager's leadership in sustainability

Assets of products marketed under SFDR

53.3%

Assets of
products
classified
under art 6

FundsPeople AwardsSpain 2024

A

(%

45.0% 1.7%
Assets Assets of
of products products
classified classified
under Art 8 under Art 9

2024 VidaCaixa awards

VidaCaixa has been
acknowledged as the best
pension fund manager in the
Expansion-Allfunds awards and
by The Economist as the Best
Pension Plan on the Stock
Exchange in the 10th edition of
the 'Inversion a Fondo"
awards.

07
4 )
46.7%

Of the assets have a
rating under articles 8
and 9 as per SFDR

100%

Of assets under
management take into
account ESG aspects

N J

€145,647m

CaixaBank Asset Management
and VidaCaixa top rating in the
United Nations Principles for
Responsible Investment (PRI) in
the  most  representative
module: Policy Governance &
Strategy

€ CaixaBank
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07.2 Sustainable business

/ Model for integrating ESG factors

The Group operates a Responsible Investment model aligned with the best international sustainability

o @

management strategies and practices, based on four cornerstones:

Integration of ESG Sectorial exclusionsand Involvement:

criteria in investment restrictions

(including monitoring
of disputes)

The  VidaCaixa and  CaixaBank  Asset
Management Sustainability Risk Integration
Policies were prepared in accordance with the
basic principles of the Corporate Policy on
ESG/Sustainability Risk Management, which lays
down, for all Group companies, the principles,
premises and mechanisms to ensure the
governance, management and control of ESG risks
associated with customers and investments on their
own behalf and on behalf of third parties.

/) VidaCaixa's Sustainability Risk Integration Polic

/1 CaixaBank Asset Management's Sustainabilit
Risk Integration Polic

/1 Corporate policy for managing sustainability/ESG
risks

In the specific case of the risk integration policies of
VidaCaixa and CaixaBank Asset Management, they
set out the principles of action for mainstreaming
ESG criteria in investment processes and decision-
making, including sector exclusions and restrictions.

| CaixaBank Asset Management adheres
to the CNMV's Code of Best Practices for
investors.

This  commitment underscores CaixaBank Asset
Management's alignment with best practices and
the highest standards of conduct in investment
management  within  the  framework of its
Responsible Investment model.
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https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Principles-ESG-Risks-Managing.pdf
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Principles-ESG-Risks-Managing.pdf
https://www.caixabankassetmanagement.com/sites/default/files/Politica%20de%20integracion%20de%20riesgos%20de%20sostenibilidad%20ENG.pdf
https://www.caixabankassetmanagement.com/sites/default/files/Politica%20de%20integracion%20de%20riesgos%20de%20sostenibilidad%20ENG.pdf
https://www.vidacaixa.es/documents/18549598/31509765/Policy+on+the+integration+of+sustainability+risks.pdf/f1d9cba8-c5d9-807f-d15b-167c4edf389b?t=1719913024691
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| Involvement: dialogue and vote

The Group believes that the transition to a more sustainable economy can be achieved through both investment decisions and short- and long-term
engagement with the companies in which it invests, through constructive dialogue and active voting. This commitment is set out in the Involvement

Policy.

/] VidaCaixa Involvement Polic 7] CaixaBank Asset Management Involvement Policy

In 2024 VidaCaixa and CaixaBank Asset Management have published their 2024 Issuer Engagement Plans, which contain the dialogue targets:

/1 VidaCaixa involvement plans /1 CaixaBank Asset Management involvement plans

PRIORITY AREA DESCRIPTION

ANNUAL DIALOGUE TARGET

-

Driving the decarbonisation of the economy and the transition
towards a sustainable economic model in keeping with the objectives
ofthe Paris Agreement, fostering the definition of emission reduction
targets and coherent action plans and contributing to the
preservation and restoration of nature.

Climate change >
and nature

~

+ Launching or pursuing dialogues with companies accounting for at
least 15% of the GHG emissions financed through the investments.

* Nature-related dalogues mainly through collaborative dialogues
(focus on transparency and risk/impact management)

\_
-~

Human rights and

~

J

-

breaches Ensuring that companies uphad human rights and have adequate «  Fully back ISS actions that drive change or greater transparency in
of key > measures in place to prevent, mitigate and, where appropriate, portfolio companies, e.g. in relation to respect for Human Rights in
international remedy negative impacts on people and communities. the supply chain.

L standards

4 ¢ Back shareholder proposals at AGMs to improve transparency
Good Ensuring companies have good governance, ie. that they are and/or performance. Exercise the right to vote against when
governance efiiciently and ethically managed, that they embody sound deemed that there is not adequate diversity in the goveming bodies

. management and supenisory structures and effectie control or an appropriate remuneration policy.

and gOOd social mechanisms, among others, and that they consider good social and
practices labour practices. *  Minimum of 5 dialogues with companies on areas for improvement

(on transparency and gender equality performance) Y,

Collective dialogues

Such dialogues are conducted together with other investors. They are currently e

carried out as part of initiatives such as: » Advance PRI:

Climate Action 100+: on climate change

on human rights

« Spring PRI: on biodiversity.
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| Disclosure of responsible investment

On 28 June 2024, CaixaBank, CaixaBank Asset
Management and VidaCaixa published the
Statement of Material Adverse Impacts on the
Sustainability of Investment Decisions on the
Sustainability Factors (PIAS) of participants in
the financial market.

7 CaixaBank ISPs
/1 CAM ISPs

/1 VidaCaixa ISPs

The rest of the Group's companies outside Spain
have also published their respective statements.

CaixaBank and BPI have also published their
dedarations on advisory services.

71 CaixaBank advisory services

€ CaixaBank


https://www.vidacaixa.es/documents/18549598/19130013/Engagement+Policy.pdf/b5ab9c6f-9730-cb58-5d57-28a0f11e5c19?t=1719913070921
https://www.caixabankassetmanagement.com/sites/default/files/Pol%C3%ADtica%20de%20implicaci%C3%B3n%20ENG.pdf
https://www.vidacaixa.es/documents/18549598/31941086/Engagement+-+2024+Plan.pdf/83d124e3-1bb4-0904-e6f9-73e0cb0993b0?t=1720693770925
https://www.caixabankassetmanagement.com/sites/default/files/Plan%20implicacion%20emisores%202024%20CABK%20AM%20vf%20ENG.pdf
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Declaracion-Principales-Incidencias-Adversas-CaixaBank-Participante-2023-ES.pd
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Statement-Principal-Adverse-Impacts-CaixaBank-Participant-2023-EN.pdf
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Declaracion-Principales-Incidencias-Adversas-CaixaBank-Participante-2023-ES.pd
https://www.caixabankassetmanagement.com/sites/default/files/Declaraci%C3%B3n%20Principales%20Incidencias%20Adversas%20ENG%20300624%20v1.pdf
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Declaracion-Principales-Incidencias-Adversas-CaixaBank-Participante-2023-ES.pd
https://www.vidacaixa.es/documents/18549598/18782573/Due+Diligence+Statement+2024.pdf/5cbe4797-67c2-c5f0-a9b2-8cfdc0f95c23?t=1720693452241
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Declaracion-Principales-Incidencias-Adversas-CaixaBank-Participante-2023-ES.pd
https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Declaracion_PIAs_asesoramiento_EN.pdf
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Customer funds

€120,977m

€7,611m

In Spain' In Portugal?

€115,411m

€7,523m

In December 2023

June 2024

In December 2023

Distribution of assets of products under SFDR

Assets of products classified under

(article 6) Spain
28.5% 44.2% €46,503m
€13,248m €2,932m

Assets of products with sustainability
rating (article 8 - Impulsa range)

69.3% 55.8%

€32,233m €3,700m

Assets of products with sustainability
rating (article9 - Impactarange)

2.2% 0%

71.5%3

Of assets will have a
high sustainability
rating according to
SFDR (articles 8 and 9)
(€33,255m)

Portugal
€6,632m

55.8%

Of assets will have a
high sustainability
rating according to
SFDR (articles 8 and 9)
(€3,700m)

100%

of assets under management take into account

ESG aspects as of 30 June 2024
(according to UNPRI criteria)

20233

K VidaCaixa

Assets of products classified under

(article 6) Spain
28.5% 43.3% €44,391Tm
€12,659m €2,809m

Assets of products with sustainability
rating (article 8 - Impulsa range)

68.8% 56.7%

€30,55Tm €3,683m

Assets of products with sustainability
rating (article9 - Impactarange)

2.7% 0.0%

71.5%3

Of the assets will have
a high sustainability
rating according to
SFDR (articles 8 and 9)
(€31,732m)

Portugal
€6,492m

56.7%

Of the assets will have a

high sustainability
rating according to
SFDR (articles 8 and 9)
(€3,683m)

\€1,022m €0m J \6,181 m €0m J

'Includes the life insurance and pension plans business of VidaCaixa, SA.
2Includes the life insurance and pension plans business of BPI Vida e Pensdes wholly owned by VidaCaixa, SA.

3 Percentage and amounts reported on Pension Plans, EPSV and United Linked (exduding insurance under SFDR).
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Assets under management

€97,150m

€6,694m

€919m

In Spain'

€89,784m

In Portugal?

€6,725m

In Luxembourg?

€808m

In December 2023

In December 2023

In Luxembourg 2023

Distribution of assets of products under SFDR

June 2024

Assets of products classified under

Assets of products with sustainability
rating (article 8 - Impulsa range)

30.8% 60.7%

€27,407m €2142m

Assets of products with sustainability
rating (article9 - Impactarange)

1.5% 3.9%

€1,334m €139m

(article 6) Spain
67.7% 35.4% €88,983m
£€60,242m €1,248m

32.3%

Of assets will have a
high sustainability
rating according to
SFDR (articles 8 and 9)
(€28,741m)

Portugal
€3,530m

64.6%

Of assets will have a
high sustainability
rating according to
SFDR (articles 8 and 9)
(€2,282m)

'Includes CaixaBank Aset Management SGIIC's fund business, discretionary management portfolio and

SICAVs.

100%

of assets under management take into account

ESG aspects as of 30 June 2024
(according to UNPRI criteria)

2023

fK CaixaBank

ASSET MANAGEMENT

Assets of products classified under

Assets of products with sustainability
rating (article 8 - Impulsa range)

29.7% 53.5%

€24,424m €1,885m

Assets of products with sustainability
rating (article9 - Impactarange)

2.0% 2.9%

€1,633m €103M

N

(article 6) Spain
68.3% 43.6% €82,151Tm
€56,095m €1,536m

31.7%

Of assets will have a
high sustainability
rating according to
SFDR (articles 8 and 9)
(€26,056m)

Portugal
€3,524m

56.4%

Of assets will have a
high sustainability
rating according to
SFDR (articles 8 and 9)
(€1,988m)

3 Includes the business of funds and SICAV's of CaixaBank Asset Management Luxembourg, S.A

2 Includes the mutual and real estate fund business and discretionary management portfolios of BPI Gestdo
de Activos SGFIM, wholly owned by CaixaBank Asset Management.
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Our commitment to sustainability

07.2 Sustainable business

| Indices and ratings

Member of

DowJones
Sustainability Indices
Powered by the S&P Global CSA

97

In 2023,

CaixaBankranks as the
thirteenth most sustainable
financial institutionin the
world, according to the Dow
Jones Sustainability Index, and
is the only Spanish bank that
improved its score with respect
to 2022.

The bank achieved the highest score in the fields of
transparency and reporting, business ethics,
information processing and cybersecurity, and
human capital development.

Consolidated Interim Management Report (January — June 2024)

SNCDP

BEVIWD SISTARATLE SCONOMER

For the third consecutive year,
CaixaBank has consolidated its
top score of "A" in CDP for its
action against climate change
and hasrenewed its Leadership
category for the tenth
consecutive year.

The bank also achieved the highest rating in 11 of the 12
categories analysed.

07

Kx\ ‘ Sustainable
¢ Iitch

As part of its goal to be a
European benchmarkin
sustainability, CaixaBank s the
only Spanish bankto
voluntarily submitto
Sustainable Fitch's ESG
assessment in its solicited
category,

which involves a greater commitment to information and
allows for a more detailed analysis. Sustainable Fitch has
awarded an ESG Entity Rating of 2 in its 2023 assessment,
one of the highest ratings in the finandial sector
worldwide.

€ CaixaBank
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07.2 Sustainable business

07

CaixaBank Worst — Scale - Best Key facts
ESG Entity Rating Score (solidted)
_,( ESG Entity Rating Score. Benchmark analyst: Sustainable Fitch Solicited
/X‘\ ‘ f.[‘t*"l"i"“l"" 2 ) lainclusion/latest update/next update: 2023 / Oct. 2023 / Oct. 2024 (annual)
A tch
5 4 3 2 1
First Spanish bank to voluntarily undergo Sustainable Fitch's solicited ESG assessment
Sustainability score
— :K DJSI World, DJSI Europe
Dow Jones . : .
Sustainability Indices 82 @ Induded without interruption from 2012. Latest update December 2023
Powered by the S&P Global CSA O 82 ,I OO
CaixaBank ranks 13th in DJSI World and 28th in DJSI Europe
ESG rating CaixaBank has been part of the MSCI ESG Leader Index since 2015
:K First inclusion in 2015. Latest update February 2024
MSCI A °
ESG RATINGS (average) Leading the way in environmental impact finance, with above-average ratings in privacy
N ccc B BB BBB A AA AAA and data security, access to finance, and consumer financial protection.
Laggard Average Leader MSCI ESG analyst
ESG rating FTSE4Good Index Series
First inclusion in 2011. Latest update in June 2023
4.2 7’( Overall rating above sector average (4.1 vs. 2.6 sector average); also above average in all
) the dimensions: Environment: 3 vs. 2.8 sector average; Social: 4.7 vs. 2.7 sector average;
Governance: 4.8 vs. 3.6 sector average
FTSE4Good 1 2 3 4.2 5
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07.2 Sustainable business

07

CaixaBank Worst — Scale - Best Key facts
Marabr BER/ZCH ESG risk rating « STOXX Global ESG
ST°>:>: . 7’( e First inclusion in 2013. Latest update in December 2023.
: Low Risk °
=55 LEAVERS INDICS (16.1) , ] ) o o "LOWRISK" ESG risk exposure. CABK's ESG material risk management is Strong and
_ Severe High Mediu Low Risk Negligible above the international banking sub-industry (Diversified Banks) average of 26.6.
{ | SUSTAINALYTICS +40 40-30 300 20-10 10-0 « Sustainalytics analyst
Climate change rating « First inclusion 2012. Latest update January 2024
“‘ A A « Onthe A List
‘ ‘ C D p Leadershi » 10th consecutive year in the "Leadership" category for corporate transparency and climate
DRIVING SUSTAINABLE ECONGNIES ( p) D- D C- C B- B A- A risk action
Reporting Awareness- Management Leadership « CDP analyst
raising
ESG rati .
C reing .,: e ISS ESG Europe Governance QualityScore Index, Solactive ISS ESG index Series
+
Category: Prime D- D D+ C- C C+ B B B+ A A A+ e First indusion 2013. Latest update December 2023
Transparency. _’( e CaixaBank is in the top 10% of the sector (Public & Regional Banks, which includes 279
S Fsap very high Transparency level . companies), PRIME category with a decile of: 1
Decile rank: #1 @ < B et
Very low Low Mediu High Very high y
m
ESG score .

auaLTyscoRe 4 E

---------- 155 ESGE

Mooby’s  esc

Fal
67 ®
(Advanced) 0 <

30
Weak

30-49 50-59 67 100

Limited Robust Advanced
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Monthly update, latest update June 2024

Highest score (score 1) in all three dimensions of the ISS ESG Quality Score:
Environmental, Social and Governance

ISS analyst

Solactive Europe Corporate Social Responsibility Index PR

First inclusion 2013. Latest update October 2023

"Advanced" category and above sector average in "Diversified banks'; "Advanced"
category and above average in 16 subjects, including Environmental Strategy and Climate
Change, 3 areas of Human Resources, Green Products and SR|, Internal Controls and Risk
Management, Non-discrimination and Financial Inclusion, among others.

Moody’s ESG analyst

€ CaixaBank
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07

07.2 Sustainable business

Additionally, in 2023, CaixaBank was included in the new family of ESG indices introduced in the Spanish market, which encompasses Ibex
ESG and IBEX ESG Weighted (comprising a total of 47 listed Spanish companies).

~

Furthermore, CaixaBank's cop I,
i i i | supeLIER upplier ngagement eader
consistentinclusionin the T D it oo et Cabaton

demonstrates its commitment to
mitigating climate risk throughout
its value chain.

S&P Global Sustainability
Yearbook since 2013, along
with its recognition in the ootk vl o
TOp 10% of the S&P Global st?a‘lfeahg\r(]j.ers, acitr!\éiéing en’g\lagagoéz awng oth?F
ESG Score for 2023, orgosaions, o gaber g, on, et
underscores its outstanding managerment.

sustainability performance. )

+\
'
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07.3 Society

/ Financial inclusion

Financial inclusion is a key factor in reducing poverty and
promoting shared prosperity.Fostering financial inclusion is
in CaixaBank's DNA and s a priority line of action within the
3rd strategic line of action (SP 2022-2024) "Being a benchmark
for sustainability in Europe"

CaixaBank promotes inclusion from the following perspectives:

07

\
&)

Accessibility and reach \

Committed to financial inclusion, providing access to all products and services for
everyone. In this endeavour, we actively work to eliminate physical and sensory
barriers, ensuring that individuals with functional limitations can fully participate.
Additionally, we strive to prevent financial exclusion by extending our coverage to
numerous municipalities across the country, including rural areas.

Developing products and services to reduce inequalities
and promote entrepreneurship.

Designing and offering financial products and services to meet the financial needs of
the most vulnerable groups. From tailored offerings for groups with limited economic
resources to adapting services for senior citizens, we prioritise meeting the finandial
needs of vulnerable populations. It also encompasses support for entrepreneurs, SMEs
and vulnerable families through MicroBank's activities.

Financial culture

Providing financial and digital knowledge to empower the population and promote
decision-making that increases their well-being. CaixaBank is committed to improving
financial literacy and education across various groups. Our specific programs include
financial literacy courses for vulnerable populations, initiatives to bridge the digital
divide, and the creation of high-quality content disseminated through various
channels. Additionally, we support higher education and vocational training programs
while collaborating with educational systems.

Social impact extending through the issuance of social

bonds A A - A
Fundraising through the issuance of social bonds, directing them towards projects that

promote social cohesion and development. /
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| Close and accessible banking

Accessibility

CaixaBanksstrives to become the bank of reference and

choice for peoplewith diversity, in line with the Bank's Noticeable

values. To achieve this, it has been working for years on Senses that the content
. . . . b ived by th

different projects to create an accessible omnichannel terent o Ve

experience, eliminating any physical or sensory barriers.

CaixaBank understands accessibility in a broad sense, which means not only
offering its customers the largest possible number of channels to access its
products and services but also working to ensure that these channels can be used
by the largest possible number of persons. This is why CaixaBank works to adapt its
products, services and distribution channels to all people with different abilities
(physical, mental, intellectual or sensory).
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Operable Understandable Robust

Motor, voice, that can Cognitive that the Technology, the

be used content is easy to content can be used by
with the usual understand, avoids or different

peripherals or with helps to solve errors. user devices.
specialised support

products.

)
<

CaixaBank Group

has a fully accessible
corporate design
system.

These provide the
technological basis for
greatly enhancing the

accessibility of the
products and services
launched on the market
through

any of the channels
available.

CaixaBank goes a step further in removing physical or sensory barriers in its
products, services and channels, and is committed to creating specific
products to meet the needs of certain groups:

Braille card

In 2022, CaixaBank launched the Braille financial card, developed
in partnership with ONCE, which enables the visually impaired to make
purchases in all types of physical and online channels.

A POS terminal for the visually impaired

In 2023, CaixaBank, in partnership with ONCE, has improved the accessibility of
POS terminals forthe visually impaired. This new function enables the POS
terminal to activate the 'Accessible Mode', which speaks the amount to be paid
out loud.

€ CaixaBank
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@ N
i

CaixaBank branches apply the concept of
level zero, which involves eliminating the
unevenness between the pavements and
the inside of the branches or, if this is not
possible, bridging it with ramps or lifts.

The accessibility of ATMs is based on the following, among others:

» Visual ease of use: By typing the call Operation 1111, a high contrast and
simplified operational screen is activated so that users can adapt it to their
needs, facilitating the navigation and visualisation of the different
operations.

* Sound and touch features: By typing in the call Operation 2222 and
connecting headphones to the jack, the complete guided operation can be
made available. The ATMs have a digitally generated Avatar that helps
deaf people to understand the operations displayed on the screen of the
customer. Also, all the unit openings and keypads have Braille writing.
Motor facilities:

89%

Accessible branch Spain
89% in 2023

* Motor features: The main features, such as the operating screen and the
keypad, are positioned both in height and indlination to facilitate vision.
Also, the contactless system facilitates operation for people with motor
difficulties in the upper limbs.

18

Branches where barriers have
been removed in the st half of
2024

55in 2023

» Conveniences for senior citizens: The Caixa facil menu is designed to
facilitate the navigation of the screens of the different operations for the
senior segment, presenting larger buttons with the usual operations.

ONCE has conducted an expert analysis, with very positive results.

Furthermore, the visual aspect of the ATM screens is being redesigned to
increase contrast and improve visibility and the accessible experience we offer.

100% of ATMs are accessible
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07.3 Society

CaixaBank is immersed in a major technological overhaul that will have an impact on all its digital channels.
The project has prioritised the app channel and the banking features used on a daily basis will soon be
revamped. The improvements include:

+ Compliance with the UNE-EN 301549 standard, which is aligned with the Accessibility guidelines, WCAG
2.2, also considering the increase in fontand landscape view.

* Review with specialised equipment thanks to a partnership agreement with ONCE to guarantee an
optimal accessible experience.

« Testing with users with diversity to regularly analyse possible points of friction and solve them.

CaixaBankNow undergoing continuous improvement. Focus on delivering an inclusive experience to our
customers:

+ At the design level, colour contrasts and font size are enhanced, allowing for correct reading for
people with low vision.

* As regards content, plain and simple language is used, adding explanatory elements when more
technical or legal language is required, to comply with the B2 level of comprehension.

*  Flows are set up with accessibility in mind, putting people at the centre, to improve their experience
and simplify navigation and guidance at every step.

+ The design includes the experience that users will have when navigating with the screen reader,

such as VoiceOver (i0S) and TalkBack (Android). These are used by blind and partially sighted people,
enabling our apps to voice all the information and actions on the screen.

" ; ,

f = ¢

vy ! - 7 }"v,.
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e
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The accessibility of the website takes into consideration the following, among others:
«  The colour contrast and text size are appropriate for optimum viewing of the portal.

* The images do not feature embedded text (text images), which would mean that users with a screen
reader would not be able to know the textual content that appears over the image.

In our case, the text is programmed as text links, enabling users to access the content.
* Audiovisual elements are accompanied by subtitles.

+ The layout structure of the page is designed to be readable through the screen reader software for users
with visibility problems (JAWS).

ILUNION audits the entire commercial portal every six months. These audits detect any errors arising from
the constant updating of content.

The corporate portal fulfils the AA
accessibility level of the accessibility
guidelines for web 2.0 content of the W3C-
WAI. It is the sole commercial banking
portal with this accreditation.

€ CaixaBank
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Proximity

CaixaBank ensures proximity to its customers through:
»  Digital channels that are accessible 24 hours a day, 365 days a year.
+  The most extensive physical network in Spain, with 3,830 branches and 11,178 ATMs.

71 See section ‘04.2 Distribution Model"

In order to ensure that all customers in rural areas and senior citizens have access to the physical network,
CaixaBank is committed to maintaining its presence in those municipalities where it is the only bank.
CaixaBank has 1,416 rural branches, located in towns with less than 10,000 inhabitants.

K2,233

Spanish towns in which
CaixaBank is present.

92%

Citizens with a branch in their
municipality (Spain)in 2023
92% in 2023

99% 458"

Spanish towns >5,000 inhabitants
with CaixaBank's presence.
99% in 2023

61%

Portuguese towns >5,000
inhabitants with CaixaBank's
presence.

61% in 2023

Spanish towns in which
CaixaBank is the only bank.
483 in 2023

'Caixabank has not abandoned any municipality in which it
was the only banking institution. The reduction is explained by
the establishment of bank branches of competitors in these
municipalities.
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CaixaBankis committed to

not abandoning municipalities
in which it is the sole bank.

07

> Commitment to financial inclusion

To bolster service in rural areas, CaixaBank has 21 mobile branchgs (ofibuses) available,
serving more than 339,000 people in 804 towns in thirteen provinces: Avila, Burgos, Castellon,
Ciudad Real, Granada Guadalajara, La Rioja, Ledn, Madrid, Palencia, Segovia, Toledo and
Valencia.

Each one of the mobile branches makes different daily routes and, depending on demand,
visits the towns it serves once or several times a month. Besides avoiding the financial
exclusion of rural areas, this service preserves the direct relationship with the customer
who lives in these environments, maintaining the commitment to the senior group and the
agricultural and livestock sector.

804 +52,000

Towns Km/month
served in 13
provinces

339,775 21
Mobile branches E@

(including 3 by
appointment)

Potential
beneficiaries

Mobile
branches are key
to CaixaBank's
strategy to
prevent financial
exclusioninrural
areas.
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| Products and services for vulnerable groups

CaixaBank, as part of its commitmentto service quality and proximity, has
designed financial products and services aimed at covering the financial
needs of the most vulnerable groups.

Products for vulnerable groups

Basic Payment Account Insertion Account

Any person resident in the EU can have a basic payment Solution for individuals with no access to opening a bank
account that guarantees access to basic personal finandial account due to originating from high-risk jurisdictions and
services. If the customer is also at risk of financial exclusion or not being able to accredit income (refugees) or people who
vulnerability, such an account may be exempt from fees. need a bank account to open an account to directly deposit

. . . . their social aid oraccess a first job.
Account + debit card + basic financial services :

Account + insertion debit card + CaixaBankNow free
with operational limitations

-

1,166
Insertion Account
customers
Customerswith
380,552 accounts for vulnerable

groups'

Customers of Vulnerable
Basic Payment Accounts '
403,833 /

Total \

Customers of

Basic Payment 23,281

Accounts'

Customers of Non-
Vulnerable Basic Payment
Accounts

TIncluding 7,058 Socid Account customers in the process of migrating to the
Basic Payment Account.
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Services for vulnerable groups

Financial solutions for people who require
supportin their legal capacity

Fostering the financial inclusion of people with disabilities
aso means having solutions for people with intellectual
disabilies and/or mental disorders who require some
support in the exercise of their legal capacity. This is why
CaixaBank offers arange of products and services to enable
them to lead an independent and secure life.

As part of the mitigating measures for vulnerable groups,
an action protocol has also been implemented so that
branches can report any suspicion of financial abuse by
third parties of people with disabilities or the elderly.Each
individual case that raises suspicions among office
employees is analysed and, if there is clear evidence, it is
referred to the Public Prosecutor's Office for appropriate
action.

:K CaixaBank
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MicroBank, the Groups social bank, is a benchmarkin
financial inclusion by providing microcredits and other
financingwith a social impact.

MicroBank seeks to contribute to financial inclusion, providing financing to people and groups that may have
difficulties in accessing traditional financing. Its social banking model follows the parameters of
thoroughness and sustainability of a banking institution, favouring its contribution of value in social terms.
Through its activity, it contributes to attaining these objectives:

Job creation Generating a social and
environmental impact
By starting up or expanding businesses
by providing microloans to Providing financial support to projects
entrepreneurs and sodial enterprises. that generate a  positve and
measurable social impact.

Financial inclusion Personal and family development

o
2
0-lgl:l—ll‘I Fosterin i C@ i i i
go0 g equal access to credit, Responding to the financial needs of
espedially for those who lack collateral. people with modest incomes through
microcredits  and  facilitating  the
overcoming of temporary difficulties
through microcredits.

Direct, indirect and induced

Encouraging productive activity contribution

To the Spanish economy in terms of

Granting financial support to self-
impact on GDP and job creation.

employed professionals and
microenterprises as an instrument to
boost the economy.
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June 2024

€1,079m

Microloans and other financing
with social impact€634m in st
half 2023

€900m

€503m in microloans granted
in 1st half 2023

€179m

€131m of other financing with social
impact in 1st half 2023

07

:K MicroBank

375,621

MicroBank beneficiaries
(accumulated 2022-2024)
Ofwhich: 123,472 in the 1st half of 2024)

€3,321m

Amount outstanding in
portfolio at 30.06.2024

5,827

New businesses started up with
support to entrepreneurs

€ CaixaBank
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| Support from European Institutions

MicroBank enjoys the support of the main European institutions dedicated to
promoting entrepreneurship and microfinance, and acts as a bridge between
these institutions and the end customer, channelling funds from the European
Commission.

4 N

European Investment Fund (EIF)

Since 2008, MicroBank has kept a close collaborationto promote
financing forthe creation, consolidation or expansion of
entrepreneurial and business projects.

Eanom
Europeo de
Irruersinnes
European Investment Bank (EIB)

In 2013, MicroBank was the first European bank to receive funding to
grant microloans. Since then, it has taken out loans with the European
Union bank in order to foster access to long-term finance and job
creation, in particular among young people.

Council of Europe Development Bank (CEB)

The CEB has supported MicroBank's activity since its incorporation.
CEB funds have enabled MicroBank to foster financial inclusion,
fadilitating access to finance for microcompanies and individuals in
difficulty.

\_ )
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Agreements with the EIF

7

An agreement was signed in November 2022, which seeks to boost sustainable investment, innovation and job creation in Europe by
facilitating access to finance for small and medium-sized enterprises. This agreement will mobilise up to €800m through the following

product lines:

> Microfinance and social entrepreneurship

This guarantee will enable MicroBank to continue offering
improved access to finance, up to 250 million euros, to new
business initiatives supported by our partners and to social
enterprises.

Social Company Microloans —
loan Institutions Agreement Business

€28m €22m

granted in the Tst granted in the 1st
half of 2024 half of 2024

€203m since roll-out €302m since roll-out

> Student Skills and Education Programme

Loans intended for people seeking to further their education
or improve their professional skills.

€4m

Granted in 1st half 2024
€16m since roll-out

Agreements with the EIB

> Competitiveness of SMEs

MicroBank will be able to improve the competitiveness of small
businesses by helping them to access finance. This agreement
was launched at the close of 2023, giving continuity to the
COSME programme, and will mobilise up to 500 million
euros forthe self-employed and micro-enterprises.

SME

€276m

granted in the st
half of 2024

€2,491m since roll-out

> Business Skills and Education

Loans to education and training centres to finance

infrastructure, intangible assets and working capital.

€17m

Granted in 1st half 2024 €57m since roll-
out

MicroBank has signed a financing agreement withthe EIB in May 2024 foran amount of €100m.

Agreements with the CEB

MicroBank signed a financing agreement withthe CEB in June 2023 for an amount of €100m.
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| MicroBank Academy

This project forms part of MicroBank's strategy of offering free non-financial products to entrepreneurs,
regardless of whether or not they are customers.
Fully online training in collaboration with Google. It was launched in the second quarter of 2024.

A1 Link Academy

The training offer was carefully selected on the basis of field
work carried out in conjunction with Insight Center, in order to
. offer courses that respond to the real needs of
% entrepreneurs.n this sense, the educational offer is dlassified
Lol by the stage of your project:

Aprende,

emprende,

INITIAL STAGES

Bank Acaderry

GROWING

BUSINESS CONSOLIDATION

€ CaixaBank
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| Focus on senior citizens

CaixaBankcommitted to caring for the elderly

CaixaBank reiterates its commitment to senior citizens by
upholding the ten initiatives agreed and
implemented in 2022, incduding a team of specialist
advisers trained in gerontology and dedicated exclusively
to assisting the elderly, extended branch opening hours,

We accompany people

1,619 advisers

senior volunteer activities and reinforced communication
channels with these users: these include the priority access
protocol in branches, the excusive telephone number 2024
answered directly by agents without the need to pass
previous robotised filters, the option of contacting the

adviser via WhatsApp and the adaptation of ATMs. Pe rson al

2,000 with spedcific training by

In the first half of 2024, the Entity continued to bolster
the range of specialised products and services with ATMs
the launch of MyBox Tranquilidad Sénior (Senior

Tranquillity MyBox) and to foster the financial

independence of customers through in-person training
sessions given by senior agents, with the goal of offering
an excellent service and maintaining its leadership in this
segment, with more than 4.4 million customers and a
market share of 34.2%' in pensions with direct debit.

of attendance-based
training
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accompanimentin the use of

1,252 sessions Network of branches

07

We adapt to suit your way of interacting

100%

User-friendly ATMs

Personal Advance

service by telephone payment of monthly

adapted for passbooks  and WhatsApp pension payments on
: the 24th day of the
c 900 365 065 Direct
Unrestricted service by a specialised month

agent, without prior
robotic filters.

opening hours

We work together to prevent financial exclusion

We do not abandon

towns and cities and we are
expanding the ofibus service (804
municipalities with 21 ofibus)

(3,830 in Spain, of which 3,574
retail branches) and ATMs (11,178
in Spain) Spain’s most extensive

€ CaixaBank
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Very close to our senior
customers

CaixaBank offers an extensive portfolio of
?ﬁﬁ products that blends protection
- solutions with savings solutions

2.4 days

no. of visits to the branch per senior
customer (annual average)

AENOR
MEYORES

CaixaBank, renews its AENOR
certification as an
organisation committedto the
elderly

79.0%

Senior customers NPS (scale 0-100)

For the second year running, AENOR has certified
the implementation of a management system for
senior customers that makes CaixaBank the only
financial institution in Spain committed to the
elderly.

47%

senior customers that have used
digital media

Senior solutions

€38,632m

in Life Annuities and VAUL'

3,460

participants in the training sessions
with a session rating of 9.6 (rating O-
10)

120,000 customers

MyBox Protection Sénior

"Portfolio at 30.06.2024. Data for the 1st half of 2024.
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| Fundacién Dualiza

CaixaBank Dualiza is a foundation wholly dedicated to fostering and supporting Vocational Training, especially in the dual mode. . -
CaixaBank Dualiza provides support for the demands of companies and works with Vocational Training (VT) centres and teachers to train ‘K CalxaBank | dual, -a
future professionals and improve their employability. ¢ -

> Activity first half of 2024

| Promotion and dissemination | Guidance

7th Dualiza Call for Grants \ K Workshops and events

» 30 projects, 3,396 students, 47 VT centres and 72 companies and institutions e 17 training actions geared towards raising awareness of vocational training
among 657 guidance counsellors throughout the country.

Dualiza events June 2024 Dualiza Vocations

Events with students and teachers to drive 4 A . - :
Innovation * Rumning the programme in Castile and Leon, La Rioja, Cantabria and the
Balearic Islands.

-
dualiza
* MOOC Sustainabilty in VT 332 teachers — « 3d edition of FP STEAM CYL with ASTI Foundation

« 24h d'Innovacié in Barcelona: 1,280 students by 7 CaixaBank Guidance sessions with students

e Soft Skills Programme: 727 students from 21 different educational centres  6th edition of the 'Life Stories' programme: 900 students and 40 companies

Il InnovaProfes Congress: 313 teachers e Programme - RESIDEA: 750 students and 10 companies

e 6 VT Fairs with the participation of the Public Administration, 127 educational
centres and 160 companies.

e 10th annual Company VT Congress
| Research
« 60 conferences and events on VT supported

Publication of 8 sectoral Briefings:

Active participation in VT congresses

Retail Trade, Tourism, Construction, Hotel and Catering, Electricity, Gas and Steam,
Water and Sanitation, Financial and Insurance Activities and Information and

Communications.
> Impacts .
g Preparation of 3 VT Analyses:
VT spedialisation courses', 'Women in STEM VT' and 'Salaries of VT graduates'.
Students Business Teachers VT Centres
VT Observatory:
Ist half of 2024 7'331 1'107 1'732 917 The sole portal where all the VT, Dual VT and VT for employment data from all the

Autonomous Communities are grouped together.
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/ Active support policy for first-time homebuyers

CaixaBankupholds its commitment to be close to people
in order to contribute to their financial well-being,
particularly in times of greater difficulty. With this goal in
mind, CaixaBank is developing an active policy of assisting
with first-time homebuyers' housing problems

This policy of supporting first-time homebuyers with housing problems is structured along two axes:

> early and specialised support for customers in difficulty

> boosting social housing programmes

6,595

Housing
without
discount
€296 average
rent amount)
6,818in 2023

"Number of homes

3,273

Housing with
a discount
€576 average
rent amount)
3,506in2023

-~

9,868 homes in
social rental
programme’

10,324 in 2023
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| Boosting social housing programmes

The CaixaBank Group operates a social housing programme with an impact
throughout Spain, primarily intended for former debtors and tenants of the Group
who are in a situation of vulnerability and at risk of housing exclusion.

For all these people, rents are adapted to suit their ability to pay, with special
consideration being given to: families with a disabled member, single-parent
families with dependent children, families with minors and family units in which
there is a victim of gender violence or elderly people.

Within the framework of the social housing programme, CaixaBank upholds its
commitment to the government's Social Housing Fund, making a total of 4,861

homes available to it. CaixaBank has also signed cooperation agreements with
various public administrations on housing.

Impulsa programme

Its goal is to help improve the socio-economicsituati

on

of tenants. The primary implications forthe tenantare
social accompaniment to help reintegrate theminto the

job market (referral tothe Incorpora programme of
Fundacién Bancaria "la Caixa" or other existing
employment programmes) and supportin the
management of energy aid and subsidies.
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/ Social action

Social commitmentis one of CaixaBank's core assets and differential value,
which is integrated into and goes beyond its banking activity,
featuring solutions that respond to the needs of people
and the world we live in.

Acting as agents of this social transformation, CaixaBank focuses on:

14

Building partnerships with third parties
(other local foundations, clients and
institutions) to foster change and social
engagement.

Fostering social banking with tailor-made
financial solutions for vulnerable groups and
social entities.

Encouraging solidarity and citizen
participation in social causes led by social
organisations throughout the country through
the CaixaBank Volunteers Association.

Consolidated Interim Management Report (January — June 2024)

Driving the participation
and dissemination of the
impact of the "la Caixa"
Foundation's
programmes, transferring
the main initiatives to the
territorial network in order
to extend their scope.

Developing social
programmes adapted to
meet the needs of each
of the territories
(employability and rural
development) and with a
particularimpact on
priority groups (young
people, the elderly and the
vulnerable).

-~

4

Global Finance names
CaixaBankthe
'World's Best Bank
for Sustaining
Communities 2024’
at the 2024
SustainableFinance
Awards

~

07
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| Fundacién “la Caixa” programmes

Decentralised Social Action Local projects

-K Thanks to the budget managed together with CaixaBank's branch network, “la Caixa” Foundation
- has achieved the territorial capillarity to reach municipalities nationwide and meet the most
“Wie  immediate and important needs.

€11.1m

Out of "la Caixa"
Foundation's total
budget of €£25m was
channelled through the
branch network to
charities.

2,416

Recipient entities

2,525

Activities aimed at local
charity organisation
projects

1 The annual number of causes and organisations has increased significantly compared to 2023 as a resuft of adding the causes and
organisations of the

Bizum donations service.
2Data at the close of May 2024.
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| Support for the Third Social Sector

Donation collection platform
A platform for NGOs where CaixaBank provides its branch network and its various electronic channels, free of

charge, to raise funds from customers and society in general, who wish to collaborate with the different
causes of these charities.

€8.7m

Amount collected

2,180

Causes driven'

1,836

Sodial entities backed’

| Own programmes

ReUtilizame

Social/Environment

Donation of surplus materials in good condition of companies to non-profit organisations.

197

Recipient entities

350

Donations

59,061

[tems donated

Senior citizens

Serving the elderly has been a maxim of CaixaBank since its origins. The 'Full of Life' programme fosters their
physical, social and mental well-being through workshops and group activities.

Full of life

239

Number of municipalities?

523

Number of workshops?

€ CaixaBank
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/ CaixaBank volunteering 7% Voluntariado

Since 2005, CaixaBank Volunteering offers solutions to anybody who seeks initiatives aimed at developing
their willingness to contribute to social impact matters. The offer, which is organised around three scopes
strategic programmes, local activities and support in emergency situations, is based on corporate
volunteering activities for employees and customers and activities intended for the rest of society.

19,808 289,111 2,056 18,176

Volunteers' Beneficiaries Partner Activities
organisations completed

s N

> Social Month

CaixaBank's 'Social Month' is the initiative it ran throughout May 2024 to encourage employees and their families, together with customers and anyone else
interested, to volunteer to support social organisations throughout Spain.

16,580 117,786 998 2,749 37%

Volunteers Beneficiaries Collaborating Activities Of CaixaBank Group workforce took part in
entities completed Social Month

The Volunteering Campus is a new training space which,

)
(bl Nk
© @ through valuable and inspirational content, seeks to

technically train volunteers to better accompany and
understand people from vulnerable groups and, at the same
time, expand the technical knowledge necessary to develop
volunteering with a positive social impact.

TIncludes the total number of people who havetaken part in volunteering activities within and outside the scope of the Socid Month in the last 12 months.
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/ Procurement and supplier management

CaixaBankstructures its procurement process by category, including Facility Management
& Logistics, Works & General Services, IT, Professional Services and Marketing &
Communication) while maintaining uniform criteria across the entire Group.

The objective, aligned with the business strategy, is to responsibly and sustainably acquire necessary goods Procurement indicators'
and services within specified timeframes, quantities, and quality standards. CaixaBank aims to minimize costs

and business. June 2024 December
CaixaBank seeks to build quality relationships with suppliers who share the same ethical principles and 2023
social commitment, having set up criteria and control elements to ensure compliance with these principles, Number of active suppliers?3 2170 2,037
such as carrying out audits. The ongoing improvement of relations with suppliers is key to value creation at
CaixaBank. New active suppliers 209 171
Average supplier payment period (days) 74 1.9
% volume from local suppliers - Spain 87% 87%
li T Applicable to Group companies within the corparate Procurement model. Include suppliers with a turnover in 2023 of more than €30,000
Procurement and Supp 1er Management Process Creditors, official bodies, homeowners' associations are exduded.

2 An active supplier is defned as a supplier that fulfils one of the following: an active contract in Ariba (supplier platform) with an agreement date

within the last 3 years; it has invoiced in the curent o previous year or has been involved in a negotiation in the last 12months. The criteria of

active supplier has been reinforced in 2023, eliminating from the definition suppliers related to agreements and collaborations, among others.
MONITORING 3 Applicable to Group companies within the corporate Procurement model Also indudes VidaCaixa.

&

g::'ipc;rate @ Standard m Supplier

—> Procurement ~ ——> Management —— Supplier

Procurement and Conduct
Suppliers

PAYMENT TO
SUPPLIERS

CERTIFICATION

PROVISION
OF SERVICES

TENDER

€ CaixaBank
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| Regulatory framework for the procurement function

Corporate Procurement Policy’

The Policy constitutes the general framework within which the procurement
management activities are carried out and in which the supplier relationship
and contracting model is defined. The Policy was approved by the Board of

Directors in March 2023. The Policy will be reviewed biennially.

> Procurement principles

Professionalism and ongoing
@ improvement

Acting in line with national and international
procurement standards. Compliance adds value to the
Entity and ensures respect for environmental, ethical
and sodial aspects.

Planning and efficiency

Planning procurement activity by fostering proactivity.
Seeking efficiency in contracting, adjusting to the
principles of necessity and suitability and optimising
processes.

Ethics, integrity and transparency
Guaranteeing equal opportunities, by applying

objective selection criteria that are transparent,
impartial, and non-discriminatory. Acting ethically and

\ responsibly.

The Policy is based on general principles designed to promote stable commercial
relationships and facilitate collaboration with suppliers who align with CaixaBank's
commitments and values.

)
Jo

e

B —

\s (&

Commitment and advocacy

Assessing the performance of suppliers, encouraging
the hiring of suppliers that guarantee respect for
human and labourrights in their activities. Monitoring
compliance with commitments on responsible
management.

Dialogue, cooperation and
sustainability

Fostering and upholding a permanent and close
dialogue and a relationship of trust. Making
communication channels available to suppliers.

Equal opportunities

Ensuring that suppliers compete forthe same contract
in accordance with the principle of fair competition,
guaranteeing objectivity in decisions. Encouraging the
diversification of the business among different
suppliers.

07

| Supplier Code of Conduct?

The Supplier Code of Conduct aims to disseminate
and uphold the ethical principles governing the
activities of suppliers, contractors, and third-party
collaborators associated with CaixaBank.

Guidelines of conduct are defined in this Code that the
companies working as suppliers will follow in relation
to complying with prevailing legislation, ethical
behaviour and measures against bribery and
corruption, safety and the environment and
confidentiality.

The Code undergoes biennial reviews, with the latest
update approved by the Management Committee in
November 2023.

> Areas of action

Human and labour rights

Occupational Health and
Safety

Ethics and integrity
Health and safety

Environment and quality

Confidentiality, privacy
and continuity

1 The Procurement Principles are publicly available. View on corporate website: https://www.caxabank.com/deployedfiles/caixaba nk/Estaticos/Principios_de_Compras_ESP.pdf. They are also available on the Supplier Portal and must be accepted upon registration.

2 Available on the Supplier Portal, and must be accepted upon registration.
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| Sustainable practices with suppliers

ik

CaixaBank'seemmitmentto sustainability also applies

to.its supply chain. CaixaBank therefore combines
ethical, social and environmental factors throughout
the

Procurement and Supplier management process.

€3.1m 791 100 %

of volume awarded to Suppliers that have provided of the Procurement with
Special Employment social and environmental Environmental Impact
Centres. €3miin the 1st certificates. 721in 2023. category has environmental
half of 2023. requirements.

Ofwhich 402 Suppliers have
provided the 1ISO 14001
certificate. 347 in 2023.

‘Supplier Commitment' award at the Alcance Awards.

The first edition of the Alcance 3.0 Awards recognised the work of leading
companies in sustainability and committed to the environment and innovation.
CaixaBank won the 'Supplier Commitment' award.
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CaixaBank has embedded ESG criteria in the various phases of the Procurement and Supplier management
process, incuding, most notably, the following:

Integrating ESG criteriainto the Procurement and Supplier management process

» Registration-approval: incuding ESG criteria in the approval questionnaires, which, in addition to the
economic and technical criteria, serve to select the best supplier.

» Tendering-awarding: publication of green cards. The cards indude mandatory and/or recommended
environmental criteria to be considered during the tendering process.

ESG INDEX

From the third quarter of 2024, the ESG index will be taken into account in the decision matrix in the award
phase.

The index is constructed based on the following factors:

e Assessing the various questions in the technical questionnaires of the accreditation process, which have
been given aweighting according to the defined ESG classification.

¢ Results of audits and/or development plans.

e Other factors: Attending training courses, taking part in relevant projects, etc.

e Monitoring - Audit Plan: The Entity has an ESG Supplier Audit Plan. Following the audits, corrective
measures are defined to improve ESG parameters. In the first half of 2024, 16 ESG audits were conducted
on suppliers, with the goal of ending 2024 with 30 audits conducted.

Engagement with suppliers

CaixaBank seeks to promote supplier development in the area of sustainability through dialogue with
suppliers. Therefore, it has various programmes to help them in the transition.

@ Supplier development plans. e Training. Taking partin the second

oo | The Supplier Development Plan has been o*;“m edition of the Sustainable Supplier

7)) launched in 2023 as part of the o Training Programme. This project is
Sustainable Procurement Project, with the backed by the United Nations Global
goal of helping them to obtain a better Compact, together with the ICO
positioning. The Plan involves analysing Foundationand ICEX Spain Export and
their current situation and proposing Investment, withthe aim of training
improvement plans to achieve supply chains in sustainability within the
sustainability standards, including framework of the Ten Principles and the
environmental aspects, in line with those 2030 Agenda.

required by the Entity.

:K CaixaBank
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/ Green bonds

The issuance of green bonds falls within CaixaBank's In the first half of 2024, CaixaBank issued its first green bonds, the proceeds of which will be primarily earmarked The funds raised by the bords issued in
strategy to combat climate change and contribute to the to finance renewable energy projects, energy-efficient buildings, clean public transport, water projects and 2024 have been earmarked to finance
transition to a carbon-neutral economy. Since its responsible consumption. projects that advance the following
inaugural issue in 2020, the Group has issued eight Sustainable Development Goals (SDGs):

green bonds worth 7,150 million euros in the green

bond market. / \

7th Green bond issue

These bonds have been issued under the framework for PR Availability of

issuing bonds linked to the United Nations Sustainable WEIEL. s

Development Goak (SDGs)1, which CaixaBank approved . B
in 2019. This framewaork is aligned with the Green Bond 1 | lIssue: S yﬂpr . Face value: ?;‘;Eﬂnae%im and
Principles, Social Bond Principles and Sustainability Bond 9 February 2024 A Pfefgrredo il €1,250m sanita%on

Guidelines of the International Capital Market Association
(ICMA).

Ensuring access to
affordable, secure,
sustainable and
modern energy

Expiry:

9 February 2032
(early redemption
date 9/2/2031)

\_ /
a N

8th Green bond issue

CaixaBank carries out strict management and monitoring
of the net funds obtained, publishing an annual
monitoring report on the impact of its own green bonds
issued, which is verified by an independent third party.

A\ | Coupon:
4125%

Q) @

e Energy efficient
S buildings

The portfolioof eligible

: Sustainabl
green as.sets COmMprises Issue: 0 -Srg]%f Face value: transport systerns
loans mainly earmarked 19 March 2024 N | pretorentia it |- cHE 300m

for renewable energy

@) (m

projects. ,
Expiry: Responsible
Coupon: 19 March 2030 production and
2,175% (early redemption consumption
date 19/3/2029)
"Link to the website: https://www.caixabank com/deployedfiles/caixabank_com/ Estaticos/PDFs/Accionistasinversores/ CaixaBank_S ustainable_Development_Goals_SDGs_Funding_Framewor k. pdf
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/ Climate change
| Aligning the credit and investment portfolio with the Paris Agreement

Driving the sustainable transition of companies and society is one of the
three ambitions of CaixaBank's 2022-2024 Sustainable Banking Plan. In
order to achieve this goal, CaixaBank has focused, among other areas, on
decarbonising the Group'slending and investment portfolio.

Accordingly, CaixaBank has made a commitment to be carbon neutral by 2050, including its lending and investment
portfolio, through its commitment as a founding member of the Net Zero Banking Alliance (NZBA).Furthermore, in 2022,
VidaCaixa was the first insurance company and pension fund manager in Spain to join the Net Zero Asset Owner Alliance (NZAOA)
initiative. By joining, VidaCaixa is also committed to achieving net greenhouse gas emission neutrality in its investment portfolio by
2050. Signing the NZBA implies a boost to ambition with respect to commitments previously made by CaixaBank, such as the
Collective Commitment to Climate Action, since it requires alignment with the goal of limiting the temperature increase to 1.5°C
with respect to pre-industrial levels. NZBA is currently the benchmark standard for setting decarbonisation targets in the banking
sector, representing 40% of banking assets globally, committing banks to science-based targets. However, as we are aware that
SBTi (Science Based Targets Initiative) is the reference standard for the non-financial sectors, initiatives are underway to assess how
to reconcile the two standards without duplicating objectives and efforts. Work is underway within the NZBA working group led by
UNEP Fl, of which CaixaBank is a member, to resolve these issues and determine the next steps.

In April 2021, CaixaBank signed up as a founding member of the Net
Zero Banking Alliance (NZBA), a partnership fostered by UNEP Fl
through which the Bank is committed to achieving Net Zero emissions
and setting intermediate decarbonisation targets. In turn, in 2022 VidaCaixa
was the firstinsurance company and pension fund managerin Spain to join
the Net Zero Asset Owner Alliance (NZAOA).

As previously mentioned, the Net Zero Banking Alliance's (NZBA) "Zero Emissions by 2050" commitment also includes
the emissions of customers who receive financing from the Bank (loan portfolio). Accordingly, in order to accompany its customers
in the transition to a more sustainable future, with specific plans and targets, CaixaBank undertook to publish intermediate
decarbonisation targets for the most intensive sectors included in the UNEP Fl Guidelines for Target Setting, prioritising the
most relevant ones in CaixaBank's portfolio.
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| Decarbonisation targets

In October 2022, CaixaBank published its
first decarbonisation targets for 2030 for
the electricity generation and oil and gas
sectors. In 2023 it published targets for
the coal, iron and steel and
automotive sectors.

Lastly, in April 2024 CaixaBank published
2030 decarbonisation targets for five new
sectors: real estate (residential and
commerdial),  shipping, aviation and
agriculture and livestock. Furthermore, it
has determined the non-materiality of the
aluminium and cement portfolio. These
are sectors for which a portfolio
monitoring strategy has been established.

By publishing these latest targets,
CaixaBank has completed the phase of
setting decarbonisation targets for 2030
for the sectors prioritised by the NZBA
commitment.

The spedific characteristics considered for
each sector are as follows.

07

Financial Scope of Metric Scenarios Base Base year metric Reduction target Target metric
emissions year (2030) (2030)

Electricity 1 Physical intensity IEA Net Zero 2050 2020 136 kg CO2e/MWh -30% 95 kg CO2e/MWh
Oil and gas 123 ;;’;i'cgrd“'ss'ons IEA Net Zero 2050 2020 9.08 Mt CO% -23% 6.99 Mt CO2%e
Automotive 3 Physical intensity IEA Net Zero 2050 2022 154 g CO2/ vkm -33% 103 g CO2/vkm

o . 1,230 kg CO%e/t Mo 1,107-984 kg
Iron and steel 1+2 Physical intensity IEA Net Zero 2050 2022 steel (10-20)% CO%/t steel

€2,845m (€213m
Coal N/A Total exposure - 2022 considering -100% €0m
mitigating factors)
Commerdial - . CRREM 1.5°C CRE P 10 P
Real Estate 1+2 Physical intensity Iberian Peninsula 2022 20.5 kgCO%e/m2 1% 12.1kgCO%e/m2
Residential Real - . CRREM 1.5°C CRE 5 100 5
Estate 1+2 Physical intensity Spain + Portugal 2022 23.57 kgCO%e/m2 19% 19.03 kgCO%e/m2
Maritime Sector 1 alignment % IMO 2018 2022 AD%=11.9% -11.9% AD%=0%
L o . 71
o 2 -309
Aviation 1 Physical intensity ~ MPPU 1.5 2022 102 gCO%e/RPK 30% gCO%e/RPK
Agriculture and Direct emissions SBIIFLAG Qualitative target focused on improving knowledge and profiling
Physical intensity Commodity 2022

livestock

("on farm”) + food
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Pathways 1.5°C

Note: CO2e=CO2 indudes the following greenhouse gases: CO2, CH4, N20, HFCs, PFCs, SF6 y NF3

of individual customers and the sector in general.
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Commercial real estate sector

The Commercial Real Estate sector is a complex
sector and, to date, the availability of actual
emissions data remains limited, which is why
alignment calculations are largely based on proxies.
Furthermore, in this sector, the geographical
distribution of the portfolio is espedially significant in
terms of climate zones, so that the reference paths
must take this geographical distribution into
account when setting targets.

In light of these circumstances, CaixaBank has set
an ambitious target for the sector, in line with
science-based targets. Meeting the target is in turn
conditional upon meeting the energy efficiency and
energy mix projections of the PNIEC! (also in the
draft of the future PNIEC, Fit for 55, etc)).

~

TIntegrated National Energy and Climate Plan

Key design decisions

Owner )
VALUE Suppliers »  Buildings 3 (non- > Maintenance > Recycling
CHAIN residential)
SCOPE OF 3
EMISSIONS
METRICS OF Physical intensity of emissions
EMISSIONS (kgCO2e/m?)
CHOOSING C CRREM1.5°
THE PATH CRE Iberian Peninsula

7

Value chain: the focus is on decarbonising
the "use" phase of the property, where 85% of
greenhouse gas emissions are produced?;
owners (groups with non-residential activity).

Scope of emissions: Scope 1, direct
emissions from fuel combustionin the
property (e.g. heating) and Scope 2, indirect
emissions from purchased energy (electricity,
steam, heat and cooling).

Metric: physical intensity (kgCO,e/m?) which
incentivises exposure to relatively more
emission efficient assets and facilitates
comparison between assets of different sizes.

Path of reference: CRREM 1.5° REC scenario
pro-rated by asset type of the non-residential
stock in Spain and Portugal (principal
geographical areas in which the assets in the
perimeter are located).

Taking into account the aspects mentioned in relation to the availability of real data and certain dependencies on exogenous factors (such as the PNIEC), an ambitious

and prudent target of a 41% reduction in the intensity metric by 2030 is established, with the following characteristics:

20.5 12.1

Baseline 2022 Level

(kgCO,e/m?) toreach 2030
(kgCO,e/m?)

e

-41%

Ambition
for 2030
(%)

2Source: Cheng, P and Wu, Xiao (2015). “Case Study of Carbon Emissions from a Building's Life Cycle Based on BIM and Ecotect”. Advances in Material Science and Engineering.
Note: CO,e=CO; includes the following greenhouse gases: CO,, CHas, N0, HFCs, PFCs, SFgy NF3
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Residential real estate sector

Given the specific characteristics of the residential Key deSIQn dedsions
real estate segment (its social sensitivity, long * Value chain:the focus is on the use of the

maturity periods and dependence on exogenous ) home: mortgage lending to individuals for the
levers  for its  transformation:  regulatory VALUE Suppliers > Buldings s (reag:st".a" | Maintenance « po o ing purpose of a *house purchase’. 85% of the
requirements and public aid to enhance energy CHAIN “homeaquis.”) emissions in the residential real estate value
efficiency), the target set for the Residential Real chain are concentrated here?.
Estate Sector is prudent in relation to the CRREM!
reference path. +  Scope of emissions: Scope 1 (direct
emissions from combustionin housing, e.g.
In any case, and in order to achieve the stated SCOPE OF 3 heating) and 2 (indirect emissions from
reduction, CaixaBank will have to leverage the EVIBSIORE purchased energy consumption) account for
changes arising from government policies and most of the emissions; Scope 3 emissions are
environmental and climate regulations, as well as very limited.
changes in consumer behaviour, forming part of
and contributing to the collective effort required for @ METRICS OF Physical intensity of emissions *  Metric: physical intensity (kgCO2e/m?2) which
the transition to a zem-emission net economy. EMISSIONS (kgCO2e/m?) incentivises exposure to relatively more
Furthermore, specific products are being launched emission efficient assets and facilitates
to finance energy-efficient retrofits. comparison between assets of different sizes.
5 + Path of reference: CRREM 1.5°C for Spain
SELECTION CCRIRE 12 and Portugal, specific to the real estate sector
THE PATH RRE Spain+Portugal for the EU

" In light of the specific sensitivities of the residential real estate sector and the design decisions indicated, a prudent 2030 intensity metric reduction target of 19% is set,
with the following characteristics:

23.57 19.03 -19%
Baseline 2022 Level Ambition
| (kgCOLe/m?) toreach in for 2030

-~ - 2030 (%)
(kgCO,e/m?)

e

1 Carbon Risk Actual Estate Monitor, an EU benchmarking initiative and funded by the European Commission.
2 Source: Cheng, P and Wu, Xiao (2015). “Case Study of Carbon Emissions from a Building's Life Cycle Based on BIM and Ecotect”. Advances in Materid Sdence and Engineering.
Note: CO,e=CO; includes the following greenhouse gases: CO,, CHs, N0, HFCs, PFCs, SFgy NF3
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Maritime sector

The target for the maritime sector has been
calculated in line with the methodology of the
Poseidon Principles, to which CaixaBank adhered in
2022. For the purposes of the Poseidon Principles,
climate alignment is defined as the degree to which
the carbon intensity of a vessel, product or portfolio
is in line with a decarbonisation trajectory that
meets the International Maritime Organization
(IMQ) target. This metric is known as Alignment
Delta (AD%).

The scope of the target initially excludes passenger
vessels (fast ferries and cruise ships) owing to
methodological inconsistencies and errors in the
alignment paths affecting this asset class, which are
being assessed globally in the framework of the
Poseidon Principles. The design of the target for this
sector will be further adjusted in the framework of
the Poseidon Principles.

| )

4 Wi T

Key design decisions

VALUE Suppliers > Buildings > > Recycling
CHAIN
SCOPE OF

@ EMISSIONS 2 3
METRICS OF Physical intensity of emissions
EMISSIONS Alignment Delta (AD%)
SELECTION IMO
THE PATH 20

It sets a reduction target for the 2030 intensity metric of 19%, with the following characteristics:

11.9% 0% -11.9%
Baseline 2022 Level Ambition
(AD%) toreach in for 2030
2030 (%)
(AD%)

TMikael Lind et al (2022): “The Three Maritime Value Chains: Decarbonization Playbook Part 2" Maritime Executive
Note: CO,e=CO; includes the following greenhouse gases: CO,, CHs, N0, HFCs, PFCs, SFgy NF3

W25‘ Consolidated Interim Management Report (January — June 2024)

07

Value chain: the segment to be
decarbonised is the Owner/Operator (port-
to-port cargo transfer), as 'use' concentrates
most of the emissions (approx. 92% of all
emissions in the value chain)’.

Scope of emissions: scope 1: emissions from
fuel consumption during shipping. These are
the most material emissions in the sector and
are currently covered by the Poseidon
Principles.

Metric: Alignment Delta (AD%), a metric that
identifies the degree to which the carbon
intensity of a ship or portfolio of ships is
aligned with the underlying decarbonisation
trajectory foreach assettypology that meets
the IMO target.

Path of reference: IMO's initial scenario
(2018), aligned with the 2°C target, which aims
for a 50% reduction in emissions in 2050
compared to the base year 2008. The
pathway is currently being updated under the
Poseidon Principles.
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07.4 Environment and climate

Aviation sector

The target for this sector was calculated in line with Key design dedsions

the Pegasus methodology, a standard to which » Value chain: the segment to be
CaixaBank has adhered for 2024. In view of the / \ decarbonised is the owner/operator segment
limited availability of technical data at individual VALUE Suppliers N Buildings N N Recycling (passenger/cargo transport and airlines), as
asset level (type of aircraft, type of cargo, flight CHAIN most of the sector's greenhouse gas
hours, type of fuel, etc), the scope of the target \ / emissions (>90%) are concentrated in the
initially focused on corporate financing to airlines, aircraft operating phase.
excluding asset finance and lessors. CaixaBank will
extend the scope of the metric to these assets to / \ »  Scope of emissions: scope 1 (tank-to-wake
the extent that the information becomes available, SCOPE OF o) 3 approach): emissions from in-flight fuel
so it is foreseeable that the baseline and the level of \ / EMISSIONS consumption. These are by far the most
arrival will also be adapted. material emissions in the value chain.
/ \ *  Metric: physical intensity (gCO,e/RPK?)
METRICS OF Physical intensity of emissions describing greenhouse gas emissions per
\ EMISSIONS 9CO%/RPK kilometre travelled in the year (passenger
/ approach).
+ Path of reference: Mission Possible
/ \ Partnership "Prudent" 1.5° (MPPU 1.59)
SELECTION Ml\qPSL(J) scenario, aligned with the Pegasus
\ / THE PATH ) methodology.

Based on the above design decisions, a target reduction in the intensity metric of 30% by 2030 is set, with the following characteristics:

102 Al -30%

Baseline 2022 Level Ambition

(gCO,e/RPK) toreach in for 2030
2030 (%)
(gCO,e/RPK)

Airbus (2023). Financial annual results
2 RPK = revenue passengers kilometre: number of revenue passenger kilometres. Its equivalent in tonnes is RTK (revenue tonnes kilometre).
Note: CO,e=CO; includes the following greenhouse gases: CO,, CHs, N0, HFCs, PFCs, SFgy NF3
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Agriculture and livestock sector

In order to set a decarbonisation target for this Key design dedisions
sector, CaixaBank has conducted an exhaustive » Value chain: the production segment is the

analysis of its agricultural and livestock portfolio, most emissions-intensive. In CaixaBank's
which has made it possible to: VALUE : portfolio, livestock farming, chiefly pigs and
CHAIN Inputs Processing S Distribution and cattle, accounts for most of the sector's
+  Understand and segment the structure of the marketing emissions. Conceptually, they are also
portfolio in terms of materiality and carbon regarded as integrated companies
intensity. (processing/distribution and production).
+  Identify the main information gaps. EE/I%EIEO(IJ\E )D‘redemiss"o”s(of]fggg * Scope of emissions: "on-farm" emissions
(enteric fermentation, manure management
* Understand the heterogeneity of the paths for and energy con;umptlon) and fe‘ed.(feed
each of the productsin the portfolio production) are included, the majority of
’ emissions in this sector 1.
METRICS OF Physical intensity of emissions
EMISSIONS (kgCO2e/kg meat produced) +  Metric: physical intensity (kgCO,e/kg of
meat), aligned with the methodology SBTi
FLAG.
» Path of reference: SBTi FLAG Commodity
SELECTION SBTi FLAG Commodity Pathways 1.5°C Pathways 1.5°C, a scenario with sufficient
THHE PATH granularity and aligned to the 1.5°C target.

Note: CO2e=CO2 indudes the following greenhouse gases: CO2, CH4, N20, HFCs, PFCs, SF6 y NF3

In view of the low maturity of global methodologies and the low availability of homogeneous and comparable data, it is currently neither prudent nor realistic to set a
quantitative target. A qualitative target focused on improving the knowledge and profiling of individual customers and the sector in general has been chosen: a
specific work plan has been set up, comprising an engagement process with the main pork and beef customers with different milestones in orderto have more detailed
information on these customers in the forthcoming 12 months:

2024 Action Plan

1. Identification of key dlients and 1. Meeting plan 1. Conclusion of the exercise and
guestionnaire of subjects to be ) evaluation of results
e 2. Setting measurement targets
) with customers 2. Re-assessment of a

1 Given theidiosyrcrasies of the agricultural sector, the diferentation 2. Internal target setting quantitative target
of scopes 1, 2 and 3 is aralytically less useful than in other sectors
This is why the terms direct emissons and indirect emissons are . o ) o . o )
used in the context of agricultural holdings Following the initial 12-month period, the possibility of setting a quantitative target will be re-assessed.
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Cement and aluminium sectors

CaixaBank's aggregate exposure to the cement and aluminium sectors, both in
terms of credit exposure and absolute financed issues, does not exceed 1% of the
Entity's total portfolio of companies with a credit profile. Given the non-NZBA
materiality of these sectors, it has been determined:

128

Not to set decarbonisation cement  and

aluminium sectors.

targets for the

To monitor the relative exposure and, should the individual exposure of any
of the sectors represent more than 1% of the total portfolio of non-financial
companies for three consecutive months, consideration will be given to
addressing the setting of the Net Zero target.

Consolidated Interim Management Report (January — June 2024)
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07.4 Environment and climate

/ Financed emissions

CaixaBank quantifies the emissions related to its
financing and investment (category 15 of Scope 3
of the carbon footprint), in order to understand the
overall impact of its financial activity regarding its
carbon footprint.

Perimeter loan portfolio. Hedge

This information assists CaixaBank in defining decarbonisation pathways to achieve net
zero emissions by 2050, in keeping with the commitment of the Net Zero Banking Alliance

(NZBA). u‘

CaixaBank takes as a reference the guidelines set out by PCAF (Partnership for Carbon Q

Accounting Financials) in its accounting and reporting standard "The global GHG accounting &
reporting standard for the financial industry" when quantifying the emissions financed by
its loan portfolio.For 2023, other Group companies specialising in financing have been added
to the calculation of financed emissions: CaixaBank Payments & Consumer and Banco BPI.

The calculation for the loan portfolio of the abovementioned companies at 31 December 2023
covers the following types of assets®:

* Mortgages

« Commercial real estate (CRE?). 1% 89%

* Corporate loans Exposure in perimeter  Exposure in
not calculated perimeter
(insufficient data) calculated

» Project finance

» Loans for financing vehicles
Furthermore, the financed emissions related to the
investment portfolio® (including corporate fixed
income and equities) of both CaixaBank and BPI have
been calculated.

TIn the case of CaixaBank Payments&Consumer, owing to the nature of its activity, the assets in the calculation perimeter are only corporate loans and loans for vehide financing.
2 Commerdid real estate
3 Does not include investees or trading portfolio.
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Calculation method

The calculation was made using a bottom-up approach, based on the methodology developed by PCAF
and described in "The global GHG accounting and reporting standard for the financial industry" ™

» Emissions associated with the mortgage portfolio were calculated based on information from the energy
efficiency certificate (actual or estimated) of the financed properties.

» Emissions associated with the rest of the financing and investment portfolio have been calculated on
the basis of the carbon footprint information (scope 1, 2 and 3) reported by the companies/projects
financed or on the basis of the emission factors published by PCAF when companies do not publish their
carbon footprint.

» Emissions related to vehicle financing have been estimated taking into account vehicle type and average
mileage proxies.

TN
Mf_,! il

07

In all cases, the allocation of emissions financed by CaixaBank has been made using the attribution factor
specified by PCAF for each type of asset and the best available data in each case. With a view to enhance the
quality and completeness of the results, in the first half of 2024, CaixaBank focused its efforts on
strengthening the calculation model by developing (in-house) a specific tool that integrates all the
necessary information (from internal and external databases) for calculating financed emissions. This major
evolution makes it easier to manage financed emissions by enabling the calculation, monitoring and regular
tracking of this key indicator on the pathto carbon neutrality.

The total absolute funded emissions reported in 2023 are 84,588 ktCO2e for an exposure of €275,803m
(compared to 70,331 ktC02e reported in 2022 for an exposure of €260,883m). It is worth highlighting that the
data for the two years are not comparative due to the fact that:

e They refer to different perimeters. As mentioned above, the 2023 calculation incorporates the companies:
CaixaBank Payments&Consumer and BPI.

e A major change in the calculation process has been applied in the 2023 calculation with the update
of the PCAF 2 emission factors. These emission factors underwent a very considerable growth, especially
for some specific economic activities (NACE) whose intensity (tCO2e/revenue) increased by a factor of 100,
1000 or more compared to the 2022 PCAF emission factors.

The percentage of companies for which actual emissions data is used has been raised.

It is worth mentioning that, over time, financed emissions can be
expectedto fluctuate because of issuesnot linked to financial

exposure but to other factors that impact the calculation, such as
fluctuationsin the value of companies, the availability of actual published
carbon footprintdata, improvements in the calculation process or
changesin the PCAF emission factors.

' For further details, seethe "Financed emissions methodology" section of the Glossary.

2 PCAF published new emission factors dated March and September 2023. The September 2023 emission factors have been taken into account for the calculation of financed emissions in 2023.
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GHG emissions from the financing and investment portfolio - 2023.

07

- E i .
Exposure Absolute emissions i:&r:;ir;\;c Exposure Absolute emissions iErftoe ':&T)'lc
Total - Intensity of o Total o Intensity of
Outlook by perimeter % of =l Emissions S3 emissior):s cector vision perimeter e Z0IES S Emissions S3  emissions
typeofasset  exposure ~ Calculated  S1+2 (ktCO2e) S1+2 (tCO2e loeliness exposure  Calculated - S1+2 (ktCO2e) S1+2 (tCO2e
(m) exposure (ktCO2e) MM)) financing) (m) exposure (ktCO2e) (MM))
CRE 5939 871% 80 B 15 0&G 6,785 76.6% 12,527 10,386 2,411
Electricity
generation 15,156 93.2% 2,740 5,202 194
Mortgages 124,656 98.6% 2,986 = 24
Transport 22,533 79.9% 2,668 9,530 148
Business - Real Estate 18,704 78.2% 767 2,149 52
funding B 194 el S =7 Cement 300 96.9% 397 138 1,365
| d Steel 2,141 91.9% 643 1,007 327
Auto loans 8,260 95.7% 1767 - 224 E— -
Agriculture
. 1 (includes 4,921 85.2% 2,385 1,952 569
Equity 738 97.7% 5 19 7 stockbreeding)
Corporate fixed o Aluminium 492 90.4% 70 238 158
| income e 98.3% 261 08 " Coal 01 501% 36 01 765,304
- Other non-
B Total 310479 33,840 50,749 122 intensive 81,927 76.5% 6,508 19,469 104
= — sectors
=— — Total 152,958 28.741 50,071

TIncludes both general purpose lending and project finance

2 CNAE 510, 520, 1910

N.B.:For NACE codes 0510and 052C the new PCAF factors have beenmutiplied by nearly 200 for NACE 0510 and more than 13000 for
NACE 0520, compared to the 2022 factors. This has led to a very significant increase in the economic intensity linked to this sector.

Economic intensity
Intensity of emissions S1+2

Exposure Absolute emissions

Geograpical area vision Total perimeter exposure (m) % of calculated exposure Emissions S1+2 (ktCO2e) Emissions S3 (ktCO2e) (tCO2e (MM))
Spain 263,310 94.4% 20,593 35,679 83
Europe 31,479 66.9% 1,609 10,734 76
Rest of the world 15,689 39.8% 11,638 4,336 1,863
Total 310,479 33,840 50,749

Note: Due to rounding total sums may vary slightly.
C0O,e=CO; includes the following greenhouse gases: CO,, CHs, N0, HFCs, PFCs, SFgy NF3

7K CaixaBank
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Calculation considerations

« The calculation was done from an operational control approach, as per
the methodology developed by PCAF and described in the "Global GHG

Accounting and reporting Standard for the Financial Industry (Part A). Second Calculation score
Edition".

¢ The latest finandial and emissions information available for the companies PCAF provides a ranking of the quality of data used in the calculation of financed emissions, with a score of 1 for the
in the CaixaBank, CPC and BPI portfolios was used in the calculation. For those highest quality data (data published by companies and verified) and a score of 5 for the lowest quality data (sectoral

companies for which actual data is not available, the latest emission intensity
factors (tCO,e/€m turnover) published by PCAF (in March 2024) dated
September 2023" have been used.

estimates using emission factors provided by PCAF).

The data quality score by asset typeis as follows:
+ Corporate finance (non-financial corporations). Includes loans for general

corporate purposes (including SMEs) and project finance.
38

* The calculation of company value for the Corporate Finance and Fixed Mortgages Scope 1+2
Income categories is the sum of equity and debt (carrying amount), for both
isted and unlisted companies. | Scope 3
CRE 4 P
* Mortgages and CRE: The calculation of emissions has been made taking into
account:

Corporate fixed income

«  Energy certificate (EPC) of the property 39
« Information on emissions intensity (by type of property and I
geographical location) published by the Spanish Institute for Energy Equities ]
Diversification and Saving and CRREM (PCAF factors updated in
September 2023). .
Vehicles 4

* The Scope 3 calculation was made for all sectors in CaixaBank's portfolio. In
view of the high risk of double counting of emissions for the calculation of

1SJcrgpe 3, only the intensity of emissions per million euros is reported for Scope BUsiness funding — 3%4

« Exclusions: No funded emissions have been calculated for assets with
insufficient data and exposure to credit institutions and sovereign risk do not 0
form part of the perimeter.

* Corresponds to scope 1 only

The calculation of the financed footprint

ﬁ for the year 2023 has been verified by the
external auditor (PwC)2

T Explanatory note: The GHG intensty factor is anindicator that measures the impact of greenhouse gas emissions associated with the economic activity of a secta. An abnomally high value of the GHG intensity factor (100000%increase over the previous year) has been detected for NACE code 35.20
"Distribution of electricity, gas, steam and air conditioning”. In order to correct for this outlier, a conservative approach hasbeen applied, using the highest emisson factor within the "Electricity, gas & water" sector for the different geographies

2 Limited assurance conducted in accordance with the International Standard on Assurance Engagements 3410 (NIEA 3410).

3 For further detail, see The gobal GHG accounting & reporting standard for the financid industry (https://carbonaccountingfinandials.com/standard)
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/ Nature

Biodiversityand
ecosystems are critical to the
planet, the economy and
social well-being, and their
degradation and loss, as well
as resource scarcity and
associated impacts, threaten
the livelihoods of society at
large.

One of the vectors with a direct impact on
nature is dimate change and, consequently,
protecting nature and limiting global warming are
complementary objectives.

For financial institutions, the major impacts and
dependencies, risks and opportunities related to
nature primarily stem from their value chain.lt is
worth highlighting that identifying, assessing and
managing them in the financial sector is a complex
and developing area, as there are no homogeneous
and robust measurement standards and methods,
nor are there tools with disaggregated and
comparable quantitative data. CaixaBank therefore
deems it necessary to work collaboratively with
other economic actors and agents in order to make
joint progress.

| Statement on Nature

CaixaBank is committed to making progress in managing risks related to nature; gearing capital flows towards
purposes that are compatible withthe conservation, restorationand sustainable use of nature; and integrating

nature into decision-making.

This commitment is embodied in the Statement on Nature, approved in February 2024 by the Board of

Directors, which sets out the main lines of action:

/1 See section “Statement on Nature"

01

Assessment of impacts, dependencies and the
materiality of risks (portfolio focus).

02

Taking nature into account in the
management of sustainability risks

03

Customer support (business solutions
and engagement)

04

Integration in the management of operational
impacts (waste management, plastics, water
consumption, etc)
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Staff training
(focus on specialised teams)

06

Active dialogue with stakeholders
(such asissuers, regulator, customers)

07

Participation in collaborative initiatives

08

Transparency and reporting

07
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Furthermore, CaixaBank has drawnup an internal roadmap for the year 2024 with the goal of continuing to make progress in these and
other lines of action, prioritising the most relevant areas forits activity.

2024 Roadmap \ Main actions in 2024

This roadmap puts special focus on:

Joining collective initiatives for joint learning on nature: Partnership for
. L. X . ) ) ) Biodiversity Accounting Financials (PBAF), as observer, and TNFD
Identify the priority sectors of intervention and vectors of pressure on nature for CaixaBank, according to their Forum.

exposure, impacts, risks and potential opportunities, in order to focus its actions onthese.

Start of work on measuring impacts and dependencies linked to the
nature of the corporate loan portfalio, using the ENCORE tool.

Holding of 5 awareness-raising events on sustainability with business
customers (medium and medium-large) in the agri-food sector where,
whenever material, the risks and opportunities linked to nature are also
addressed (with around 180 attendees).

Strengthen internal knowledge in this field, in particular of the teams most directly related to sustainability, business
and risks, through training activities and participation in external forums and working groups.

Publication of the VidaCaixa and CaixaBank Asset Management 2024
o . . . - . ) » ) Involvement Plan, which identifies nature and climate as one of the
Progress in integrating nature into existing sustainability policies, both in the more global policies and in the three priority areas of involvement with issuers. See section 07.2
Sustainability/ ESG Risk Management Policy or the sustainable financing framework. ' .

) ®

203

Sustainable business.

Internal briefing on the drcular economy and natural capital for the
group of Sustainability Benchmarks, the teams related to sustainability
risks and other specialised groups.

Maintain nature as one of the fields included in the active dialogue processes with stakeholders, especially with
customers and issuers.

-
=

Identify new business opportunities linked to protecting and enhancing nature.

Make progress in identifying and, where possible, gathering data from external counterparties and databases
necessary to make progress in the assessment and management of risks and opportunities.

K@@@@
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Income statement and financial information

08.1 Key Group data

January - June

08

€ million / % 2024 2023 Change June 2024 December 2023 Change
Results Balance sheet
Net interest income 5572 4,624 20.5% Total assets 630,371 607,167 3.8%
Revenues from services ' 2,449 2,347 4.4% Equity 35,494 36,339 (2.3)%
Pre-impairment income 4,673 3,774 23.8% Activities
Profit/(loss) attributable to the Group 2,675 2,137 252% Customer funds 667424 630,330 5.9%
Main ratios (last 12 months) Loans and advances to customers, gross 361,646 354,098 2.1%
Cost-to-income ratio 39.0% 46.0% (7.0) bp Risk management
Cost of risk (last 12 months) 0.29% 0.27% 0.02 bp NPL ratio 2.7% 27% (01)bp
ROE 14.4% 102% 42 bp NPL coverage ratio 70% 73% (31 bp
ROTE 169% 120% 49 bp Liquidity
ROA 08% 0.5% 03 bp Total Liquid Assets 167,421 160,204 €7,217m
RORWA 559 16% 06 bp Liquidity Coverage Ratio 218% 215% 3 bp
Net Stable Funding Ratio (NSFR) 146% 144% 2 bp
1 Corresponds to the sum of "Net fee and commission income" and "Insurance service result of the income statement in management format. Loan to deposits 87% 89% @4 bp
Capital adequacy
Common Equity Tier 1 capital (CET 1) 12.2% 12.4% (0.2) bp
Tier 1 14.0% 14.4% (0.3) bp
Total capital 16.3% 171% (0.9) bp
MREL 26.9% 26.8% 0.1 bp
Risk-Weighted Assets (RWAs) 233,658 228,428 €5,230m
Leverage ratio 5.6% 5.8% (0.2) bp
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08.2 Profits and earnings performance

Below is the performance of profitand loss in the last two interim periods.

£ million June 2024 June 2023 Chg (%) A new feature is the breakdown of revenues by nature of business’. This disclosure is intended to show the
development of the main business drivers without affecting the gross margin or the total core turnover as in
Net interest income 5,572 4,624 20.5 previous years.
bividend income % 145 (32 € million June2024  June 2023 Chg (%)
fﬁ:fqif&ﬁ;ﬁggss) of entities accounted for using 4, 145 (16.5) Net interest income 5,572 4624 205
ices 2
Net fee and commission income 1,855 1,846 0.5 Revenue from services 2449 2,341 44
Trading income 137 03 42) Wealth management 851 755 127
Insurance service result 594 501 18.7 Protection insurance >79 > e
Other operating income and expense (677) (730) (7.3) Banking fees I 1071 (49)
i 3

Gross income 7,701 6,673 15.4 Otherincome (320) 297 '8

. . . . Gross income 7,701 6,673 154
Recurring administrative expenses, depreciation

- (3,028) (2,894) 46

and amortisation
Extraordinary expenses (5) ' See "Glossary - Financial Information - Reconciliation of activity indicators using management criteria’.

2 Corresponds to the sum of "Net fee and commission income" and "Insurance service result" of the income statement using management criteria,
. . . 3 Corresponds to the sum of "Dividend incame', "Share of profit/(oss) of entites accounted for using the equity method", “Trading income" and
Pre-impairment income 4,673 3,774 23.8 "Other operating income and expense” of the income statement using management criteria.

Pre-impairment income stripping out

K 4,673 3,779 236

extraordinary expenses
Allowances for insolvency risk (487) (456) 6.7
Other charges to provisions (194) (100) 937
Gains/(losses) ondisposal of assets and other (53) (64) (18.0)
Profit/(loss) before tax 3,939 3,154 249
Income tax expense (1,262) (1,018) 241

Profit/(loss) after tax 2,677 2,136 253
Profit/(loss) attributable to minority interest and

2 (0)

others

Profit/(loss) attributable to the Group 2,675 2137 25.2
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/ Breakdown by business

The income statement by business segment and the income by nature of business by business segment for the last interim period are as follow:

Breakdown by business

Breakdown by business

- Banking and Corporate
€ million June 2024 Insurance BPI Centre - Banking and
€ million June 2024 Insurance BPI Corporate Centre
Net interest income 5,572 5,060 486 26
Net interest income 5,572 5,060 486 26
Dividend income and share of profit/(loss) of entities 220 07 9 94
accounted for using the equity method Revenue from services 2,449 2,281 168
Net fee and commission income 1855 1687 168 Wealth management 851 823 28
Trading income 137 120 7 Protection insurance 579 539 40
Insurance service result 594 594 Banking fees 1019 919 100
Other operating income and expense (677) (657 (22) (4) Other income (320) (424) 14 20
Gross income 7,701 6,917 668 116 Gross income 7,701 6,917 668 116
Recurring administrative expenses, depredationand
amortisation (3,028) (2,739) (256) (33)
) e Banking and Insurance: shows earnings from the ¢ In addition, the Group's excess capital is
Extraordinary expenses Group's banking, insurance, asset management, allocated to the Corporate Centre, which is
. ) real estate and ALCO's activity mainly in Spain. calculated as the difference between the Group's
Pre-impairment income 4673 4177 M2 83 total shareholders' equity and the capital
A . o : . i ' i assigned to the Banking and Insurance business,
Pre-impairment income stripping out extraordinary BPI: covers the income from the BPI's domestic !
expenses 4,673 4177 412 83 banking business, essentially in Portugal. BPI and the investees allocated to the Comporate
Centre. Specifically, the allocation of capital to
Allowances for insolvency risk (487 (482) 4) . . these businesses and investees takes into
Other chargesto provisions (194) (176) (18) BFA B% Cporal Hé)mes and Gramina Homes ! weighted assets, as well as any applicable
n o ‘ deductions. Liquidity is the counterpart of the
Gains/(losses) on disposal of assets and other (53) (53) 2 (1 excess capital allocated to the Corporate Centre.
Profit/(loss) before tax 3,939 3,466 391 83
Income tax expense (1,262) (1,138) (125)
Profit/(loss) after tax 2677 2328 266 83 The operating expenses of these business segments include both direct and indirect costs, which are assigned
according to internal distribution methods. The corporate expenses at Group level are assigned to the
Profit/(loss) attributable to minority interest and others 2 2 Corporate Centre.
Profit/(loss) attributable to the Group 2,675 2,326 266 83

On 10 June 2024, CaixaBark campletdy divested its 2.546% steke in Teefonica SA. through two methods: first, by setting swap contracts with a
0.970% ownership share, and second, by selling 1.576% of its stake on the open market. This transaction had no impact on the income statement.
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08.2 Profits and earnings performance

| Profits and earning performance

Attributable profit for the 15t half of 2024 amounts to €2,675 million, versus €2,137 million in 2023
(+25.2%).

Good performance of net interest income (+20.5%), driven by the better environment of market rates and
the management of the customer spread.

Income from asset management (+12.7%) and income from protection insurance (+11.2%) grew due to
higher volumes and an intensive commercial activity. Fall in banking fees and comissions (-4.9%).

The development of other income was impacted by lower income from participations, which included one-
off positive income from SegurCaixa Adeslas in 2023. Lower net trading income (-8.1%) and higher bank tax
(+€120 million compared to 2023).

Gross income grew (+154%) more than recurring administrative expenses, depreciation and
amortisation (+4.6%), resulting in the growth of Pre-impairment income (+23.8%).

Allowances for insolvency risk increased +6.7% and other charges to provisions rose 11.1%, due to the
rise in litigation and one-off releases in the previous year.
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08.2 Profits and earnings performance

| Net interest income

Net interest income amounted to €5,572 million (+20.5% year-on-year). This growth is due to:

 Higher income from loans mainly due to an increase in the average rate, as a result of the positive impact of market interest
rates on the portfolio indexed to variable rates and on the rates of the new production.

» Higher contribution of the fixed-income portfolio mainly due to the rate rise.

» Higher contribution to net interest income by financial institutions mainly due to the impact of a higher excess liquidity.

These effects have been partially reduced by:

Higher costs of customer deposits due_to_a rate increase _and_higher
average volume.

Higher cost of institutional financing, impacted by a rate increase from the
repricing of issuances ‘changed to variable rate due to the rise of the rate
curve and.a.higher.averagevolume.

1st half of 2024 1st half of 2023
Average Income or Average Income or

€ million balance expense Rate % balance expense Rate %
Financial Institutions 53,976 112 4.4 47,347 731 3.12
Loans and advances (a) 330,610 7,566 4.60 338,237 5,813 3.47
Debt securities 84,035 684 164 90,236 509 114
Other assets with returns 62,634 943 3.03 58,520 812 2.80
Other assets 79,883 178 85,056 136
Total average assets (b) 611,138 10,483 3.45 619,396 8,001 2.60
Financial Institutions 32,531 (740) 4.58 55,482 (895) 3.25
Retail customer funds (0) 384,748 (1,909) 1.00 378,517 (819) 0.44
Institutional debentures and marketable securities 50,350 (1,234) 4.93 45179 (769) 343
Subordinated liabilities 9,291 (160) 3.46 10,349 (126) 2.46
Other funds with cost 77,919 (834) 215 73,588 (745) 2.04
Other funds 56,299 (33) 56,281 (23)
Total average funds (d) 611,138 (4,911) 1.62 619,396 (3.377) 1.10

Net interest income 5,572 4,624

Customer spread (a—0) 3.60 3.03

Balance sheet spread (b—d) 183 150
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To help readers interpret the information contained in this report, the following
aspects should be taken into account:

"Other assets with returns” and “other funds with cost" relate largely to the
Group's life insurance activity. Net interest income mainly includes the net return
on assets under the insurance business maintained to pay ordinary claims, as
well as the Group's financial margin for short-term savings insurance products. It
also includes the income from financial assets under the insurance business, and
an expense for interest that includes the capitalisation of the new insurance
liabilities. This at a very similar interest rate as the rate of return of asset
acquisition. The difference between this income and the expense is not
significant.

Financial institutions on the liabilities side includes repurchase transactions with
the Public Treasury.

The balances of all headings except “other assets” and “other funds” correspond
to balances with returns/cost. “other assets” and “other liabilities” incorporate
balance items that do not have an impact on the net interest income and on
returns and costs that are not assigned to any other item.
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08.2 Profits and earnings performance

| Revenue from services'

Income from services (asset management, protection insurance and banking fees) amounted to €2,449
million, +4.4% compared to 2023.

€ million 1st half of 2024 1st half of 2023
Wealth management 851 755
Protection insurance 579 521
Banking fees 1,019 1,071
Revenues from services 2,449 2,347

Memorandum items:

of which Net fee and commission income: (f) 1,855 1,846

of which Insurance service result: (i) 594 501

This ecton shows the incane brcken down by nature and service provided to customers, and which corresponds to the sum of Net fee and
commission incame and Insurance service resut of the income statement in management format. In order to facilitate the traceablity of each type
of incane with respect to themanagement heading, a (f) is asigned to the income recognised in "Fees and Commissions" and an (i) to income
recognised in "Insurance Service Result".

Revenue from wealth management

¢ Revenue from wealth management amounted to €851 million (+12.7% compared to Tt half 2023),
largely due to the increase in volumes supported by commercial activity and the positive performance of
the markets.

» Fees and comissions associated with assets under management amounted to €610 million
(+8.9% over the same period of the previous year).

e Commissions from mutual funds, managed accounts and SICAVs amounted to €458
million (+10.4% over the 15t half of 2023), mainly due to the increase in average assets under
management as a result of the markets' performance and positive net subscriptions.

« Commissions from pension plans amounted to €152 million (+4.6% compared to 15t half of
2023).
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« Life-savings insurance, including Unit Linked, amounted to €241 million (+23.8% compared to the
1sthalf of 2023).

e Exduding unit-linked policies, the life-saving profit amounted to €183 million, with strong
growth compared to the 15t half of 2023 (+28.1%), due to higher volumes in an environment of
higher interest rates, which made the offer more attractive to customers.

e The Unit Linked result was €43 million (+16.7% compared to the 1%t half of 2023), driven by the
increase in assets under management following positive market performance.

» Other income from Unit Linked essentially corresponds to income from BPI Vida e Pensdes
Unit Linked, which is governed by IFRS9 due to its low risk component, and remained stable
compared to the 15t half of 2023.

€ million 1st half of 2024 1st half of 2023
Assets under management 610 560
Mutual funds, managed accounts and SICAVs (f) 458 415
Pension plans (f) 152 145
Life-savings insurance 241 195
Life-savings insurance result (i) 183 143
Unit Linked result (i) 43 37
Other income from Unit Linked (f) 15 15
Revenue from wealth management 851 755
:K CaixaBank
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08.2 Profits and earnings performance

Revenue from protection insurance

* Income from protection insurance amounted to €579 million (+11.2% compared to the 1t half of 2023)

due to the increase in volumes supported by commercial activity and the positve performance of the
markets.

» Revenue from life-risk business amounted to €368 million, up 1.2% compared to the 1t half of 2023.

 Insurance distribution fees amounted to €211 million (+5.5% compared to the 15thalf of 2023).

€ million' 1st half of 2024 1st half of 2023
Life-risk insurance (i) 368 321
Insurance distribution (f) 211 200
Revenue from protection insurance 579 521

Banking fees

« Banking fees includes income on securities transactions, transactions, risk activities, deposit management,

payment methods and wholesale banking. They amounted to €1,019 million in the year (-4.9% less than in
the 1sthalf of 2023).

e Recurring banking fees fell to €878 million (-5.6% vs. the Tt half of 2023), impacted by lower

maintenance fees from card business and current accounts due to the application of bonus
programmes.

* Wholesale banking fees (€141 million, +0.3% compared to the 15t half of 2023) remained stable and
were impacted by one-off transactions.

€ million’ 1st half of 2024 1st half of 2023
Recurring banking fees (f) 878 930

Wholesale banking fees (f) 141 141

Banking fees 1,019 1,071

'In order to fadilitate the traceakility of each type of incame with respect to the management heading, a (f) is assigned to the incame recognised in
"Fees and Commissions" and an (i) to income recognised in "Insurance Service Resuft".
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| Other income
Income from equity investments

» Income from the investee portfolio declined as a result of the latest divestments.

» Dividend income is impacted by the lower dividends recorded in 2024 by both Telefonica (€43
million in the Tt half of 2024 compared to €61 million in the Tt half of 2023) and BFA (€45 million in
the 15t half of 2024 compared to €73 million in the 15t half of 2023). Income from Telefonica fell largely
due to the lower stake held in 2024 compared to 2023, while BFA's income was impacted, among
other factors, by the unfavorable evolution of the Kwanza exchange rate.

« Attributable profit of entities accounted for using the equity method stands at €121 million. Its
trend (-16.5% compared to the T half of 2023) is chiefly marked by the extraordinary result of
SegurCaixa Adeslas in the 15t half of 2023, arising from the revaluation of its stake in IMQ prior to the
increase in the shareholding.

€ million 1st half of 2024 1st half of 2023
Dividend income 98 145
Share of profit/(loss) of entities accounted for using 121 14
) 5
the equity method
Income from equity investments 220 290

Trading income

» Net trading income amounted to €137 million in the 1t half of 2024 compared to €143 million in the 15t half
of 2023.

€ million 1st half of 2024 1st half of 2023

Trading income
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« Other operating income and expense fell to €-677 million from €-730 million in the 15t half of 2023.
Among other things, this heading comprises income and charges from non-real estate subsidiaries, rental
income and expenses from the management of foreclosed properties and contributions, fees and taxes,
notably the recording of the bank tax of €-493 million (€-373 million in 2023). Furthermore, most
noteworthy in the 1sthalf of the year was:

* The estimate of the Spanish real estate tax of €-21 million (€-22 million in 2023).
e The contribution to the Portuguese banking sector for €-19 million (€-22 million in 2022).

» Lower expenses related to the contribution to the SRF, as it was not required by the SRB by 2024,
after a suffident level of capitalisation was achieved in 2023 to reach the target level of 1% of
guaranteed deposits (€-169 million in 2023).

€ million 1st half of 2024 1st half of 2023
Contributions and levies (517) (564)
Other real estate operating income and expense (31 (51)
Other (129) (115)
Other operating income and expense (677) (730)

Itincludes BPI's contribution to the Portuguese Resolution Fund of €-5 million (same amount in 2023).
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08.2 Profits and earnings performance

| Administrative expenses, depreciation and amortisation

Recurring administrative and depreciation expenses amounted to €-3,028 million, up +4.6% compared to the
1sthalf of 2023.

Personnel expenses up +6.8% compared to the 15t half of 2023, driven by the current inflationary environment
and the signing and entry into force of the Agreement on the Implementation of the Collective Bargaining

Application Agreement.

General expenses grow (+0.9% compared to the 15t half of 2023) and depreciation and amortisation increased
by +2.5%, as aresult of the continued investment effort in transformation projects.

The extraordinary expenses in 2023 are entirely associated with the integration of Sa Nostra.

The cost-to-income ratio (12 months) was 39.0% (40.9% at the end of December 2023).

€ million 1st half of 2024 1st half of 2023
Gross income 7,701 6,673

Personnel expenses (1,863) (1,744)

General expenses (776) (770)
Depreciation and amortisation (389) (380)
Sécgjrrtr_‘i:agﬁs;jmimstrative expenses, depreciation and (3,028) (2,894)
Extraordinary expenses (5)

| Allowances for insolvency risk and other charges to provisions

» Allowances for insolvency risk stand at €-487 million, compared to €-456 million in the 15t half of 2023 (-
6.7%).

The cost of risk (last 12 months) came to 0.29%.

The provision models have been calibrated with forward-looking macroeconomic scenarios under the IFRS
9 accounting standard. The half-yearly recalibration process of models in this second quarter, together
with the coverage of other risks, has resulted in assigning collective provisions at a spedific level, without
therefore changing the overall coverage level of the portfolio.
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At 30 June 2024, the Group had a collective provisioning fund of €551 million (including PPA provisions).

» Other charges to provisions mainly includes the coverage of future contingencies and impairment of
other assets.

The trend in this heading was chiefly impacted by the increase in provisions for legal commitments, and to
a lesser extent by provisions associated with early retirements at BPl. On the other hand, the 15t half of
2023 induded, among others, the availability of provisions for €17 million established in 2021 to cover asset
write-downs from the restructuring of the commercial network. When the expense materialises, it is
recognised in Gains/(losses) on disposal of assets and others.

€ million 1st half of 2024 1st half of 2023
Insolvency allowances (487) (456)
Other charges to provisions (194) (100)

Al\owgnces for insolvency risk and other charges to (681) (556)

provisions

Cost of risk (last 12 months) 0.29% 0.27%

1 The provision established in 2021 will be available at the end of 2023

| Gains/losses on disposal of assets and others

Gains/(losses) on disposal of assets and others includes, essentially, the proceeds on asset sales and write-
downs.

The heading "other" includes, among other aspects, the materialisation of charges associated with the write-
downs of assets as part of the aforementioned restructuring of the commercial network and write-downs of
intangible assets.

€ million 1st half of 2024 1st half of 2023
Real estate results (15) 9

Other (37) (73)
Gains/(losses) ondisposal of assets and others (53) (64)
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08.3 Business performance

| Balance sheet

The Group's total assets reached €630,371 million at 30 June 2024, up +3.8% compared to 31 December
2023.

Group Segmentation by business Group
. 30.06.2024 Banking and BPI Corporate Centre  31.12.2023
€ million Insurance
Total assets 630,371 585,760 40,408 4,203 607,167
Total liabilities 594,877 556,429 37,929 519 570,828
Equity 35,494 29,299 2,479 3,717 36,339
Assigned equity 100% 83% 7% 10% 100%

1 The Group's excess capital, measured as the difference between the Group's total shareholders' equity and the capital allocated to the
rest of the businesses, is assigned to the Corporate Centre.

| Loans and advances to customers

Loans and advances to customers, gross, stood at €361,646 million (+2.1% in the year). Particularly
noteworthy was the positive seasonal impact of the advance of the double payment to pensioners in June of
around €3,700 million (excluding this effect, +1.1% in the year).

Changes by segment include:

* Loans for home purchases (-0.4%) continued to be marked by a context of high interest rates. New
production indicators show a positive trend, which means that the annual decline will be lower than during
2023.

* Loans to individuals - Other has grown +8.6%, impacted by the aforementioned advance of double
payments made to shareholders in June (-0.3% stripping out this effect). Consumer lending grew (+3.9%),
buoyed by the improvement in production levels.

» Good performance of Loans to business, which is the main contributor to the loanbook growth, (+2.3%).

» Loansto the public sector rose (4.1%), marked by one-off transactions.
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Group Segmentation by business Group

€ million 30062024  Danking and BPI 31122023

Insurance

Loans to individuals 178,869 162,574 16,295 175,807
Home purchases 132,675 17,987 14,688 133,270
Other 46,195 44,587 1,607 42,538
of which: Consumer lending 20,688 19,296 1,391 19,91

Loans to business 163,763 151,655 12,107 160,018
Public sector 19,014 17,160 1,853 18,273
Loans and advances to customers, gross 361,646 331,390 30,255 354,098
Provisions forinsolvency risk (7,018) (6,517) (501) (7,339)
Loans and advances to customers, net! 354,628 324,874 29,754 346,759
Contingent liabilities 29,628 27,241 2,387 29,910

1 See "Glossary - Finanda Information - Recondiliation of activity indicators using management criteria”.
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08.3 Business performance

| Customer funds

Customer funds amounted to €667,424 million
at 30 June 2024 (+5.9% in the year), following the
growthin assets under management.

On-balance sheet funds reached €487,807 million
(+5.3%).

* Demand deposits amounted to €341,399
million (+4.9%), affected by the recurrent
seasonality of the 15t half of the year.

* Term deposits amounted to €63,015 million
(+15.2%).

* Liabilities under insurance contracts rose
5.0% to €78,242 million, driven by a favourable
interest rate environment for this type of
product. Positive performance of unit linked
products  (+9.1%), spurred by the good
performance in the markets.

Assets under management amounted to €172,589
million  (+7.3%), impacted by the positive
performance of the markets and a positive level of
subscriptions.

+ Assets managed in mutual funds, managed
accounts and SICAVs amounted to €124,460
million (+8.4%).

* Pension plans amounted to €48,129 million
(+4.6%), impacted by the good performance of
the markets.

The change in other accounts (+13.7%) was the
result of the performance of temporary funds
associated with transfers and collections.
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Group Segmentation by business Group
€ million 30.06.2024 Banking and insurance BPI 31.12.2023
Customer funds 404,414 374,256 30,158 385,507
Demand deposits 341,399 325,373 16,026 330,799
Term deposits! 63,015 48,883 14,132 54,708
Insurance contract liabilities® 78,242 78,242 74,538
Of which: Unit Link and other? 21,797 21,797 19,980
Reverse repurchase agreements and other 5,151 4,999 152 3,278
On-balance sheet funds 487,807 457,496 30,311 463,323
Mutual funds, managed accounts and SICAVs 124,460 119,845 4,615 114,821
Pension plans 48,129 48129 46,006
Assets under management 172,589 167,974 4,615 160,827
Other accounts 7,029 6,950 79 6,179
Total customer funds# 667,424 632,420 35,005 630,330

Includes retail loans of €762 million at 30 June 2024 (£1,433 million at 31 December 2023).
2 Excluding the financial component's correction as a result of updating the liabilities in accordance with IFRS 17, with the exception of Unit Linked and Flexible Investment Life Annuity products (the part
managed).
3 Including the financial component's correction as a result of updating the liabilities in accordance with IFRS 17, with the exception of Unit Linked and Flexible Investment Life Annuity products (the part
managed). technical provisions corresponding to Unit Link and Flexible Investment Life Annuity products (the part managed).
4 See "Glossary - Financial Information - Reconciliation of activity indicators using management criteria".
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08.4 Risk management

NPLs and NPL ratio' Provisions and coverage ratio’
K€ million / % \ K € million/ %
2,7% 2,7% 76%
26% o 0\7?’\72%
7,880
10,516 7,665
10,317 10,466 7,301
1H23 2H23 1H24 1H23 2H23 1H24

\_

Non-performing loans (NPLs) dropped to €10,466 million, a decrease of €-49 million in the NPL ratio by segment
year, after active management of non-performing loans, which includes portfolio sales.

Group Segmentation by business Group

The inclusion of prudential default criteria, which started at the end of 2023 (as laid down in the N _ -
EBA/GL/2016/07 default definition guidelines), was completed in the 15t half of the year, with no € million 30.06.2024 Banking and insurance BPI 31.12.2023
material impairment in the organic evolution of credit exposures. The inclusion of these criteria T o o o o
has led to an increase in stage 3 of €579 million in the 15 half of the year. Following this Loans toindividuals 2.9% 3.0% 16% 3:1%
process, practically the entire portfolio identified as default under the prudential criteria? will Home purchases 2.6% 2.8% 12% 2.6%
also be recorded as stage 3. This inclusion of criteria is supplementary to those required by the
applicable accounting standards. Other 3.7% 36% 52% 45%

Loans to business 2.9% 3.0% 2.1% 29%
Th -performing | tio stood at2.7 %, dto2.7% at 31D ber 2023.

e non-performing loan ratio stood a 6, compared to 2.7% a ecember Public sector 0.1% 0.1% 0.0% 0.1%
Provisions on insolvency risk amounted to €7,301 million and the coverage ratio was 70% NPL Ratio (loans and contingent 579 589 16% 579,
(€7,665 million and 73% as at 31 December 2023). liabilities) e o0 e e

NPL coverage ratio 70% 68% 97% 73%

T Figures include contingent liabilities and loans.
2 The key criteria for a prudentially defaulted transaction not to be classified as stage 3 can be summarised in three main cases: (i) Difference in the consideration of the default date. The default date in the prudential view is set when the overdue balances exceed certain

threshol ds (€100 for the retail portfolio and 1% overdue of total debt, and €500 in the non-retail portfolioand 1% overdue of total debt), and it is maintained while the defaults continue to exceed them, even after partial collections. In the accounting view, the date of the oldest
receipt in default was updated; (i) The existence of a cure period only in the prudential view, which hol ds the transaction in default for 3 months from the moment the debtor/transaction becomes current; (i) In the prudential view, all the debtor's positions are carried over to
default inthe case of legal persons, whereas the accountant had to be more than 20% in default to produce such a carry-over.
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08.5 Liquidity and financing structure

CaixaBank manages the liquidity risk to maintain sufficient liquidity levels so that it can comfortably meet all its Information on issuances in made in the six months
payment obligations and to prevent its investment activities from being affected by a lack of lendable funds,

at all times within the risk appetite framework.

. . . 1

+  Total liquid assets amounted to €167,421 million at 30 June 2024, up €7,217 milion from 31 € million Amount Dates of issue Maturity Cqst
December 2023, largely due to a positive performance of the commerdial gap and the contribution of Additional Tier 12 £750 16/01/2024 Perpetual 7.50% (mld;swap +
collateral in policy. 5.295%)

* The Group's Liquidity Coverage Ratio (L(R) at 30 June 2024 was 217%, showing an ample liquidity Senior non-preferred debt’ €1,250 09/02/2024 8 years 4.182% (mid-swap + 1.50%)
position (203% LCR average last 12 months) well dear of the minimum requirement of 100% since 2021. .
€500 22/02/2024 6 yearsand 1 3.308% (mid-swap
«  The Net Stable Funding Ratio (NSFR) stood at 146% at 30 June 2024, higher than the regulatory Covered Bond - BPI /02/ month +0.64%)
minimum of 100% required from June 2021. 24
Senior non-preferred debt™ UsD 1,000 15/03/2024 6 years 5.673% (UST + 1.60%)
+ Solid retail financing structure with a loan-to-deposit ratio of 87%.
11years and 3

. 35
+ High stability of the deposit base due to the weighting of retail deposits reaching 78.3%'. Furthermore, Senior non-preferred debt usD 1,000 15/03/2024 months 6.037% (UST + 1.95%)
62.7% of deposits are guaranteed’. :
) 3.6 2.175% (SARON mid-swap
CHF 300 19/03/2024 6
+  Wholesale funding? amounted to €54,901 million, diversified by instruments, investors and maturities. Senior preferred debt /03/ years +1.05%)
Wholesale funding for th f ing ALCO's bank liquidity.
Olesale Tunding tor the purpose of managing S Dank liquiaity Senior preferred debt7 AUD 100 17/05/2024 3 years 5120%
+ CaixaBank, S.A.'s available capacity to issue mortgage and covered bonds amounted to €47,079 million
at 30 June 2024. Senior preferred debt €60 25/06/2024 7 years 3.624% (mid-swap +0.87%)
Covered Bond - BPI €300 27/06/2024 8 years 3.038% (mid-swap +0.33%)
€ million 30.06.2024 3112.2023 Meaning the yield on the issue, in relation to the AT1 the coupon is indicated
o > |ssuance includes a daily call during the 6 months prior to the remuneration review date
Total liquid assets (a + b) 167,421 160,204 3 The issue is callable, meaning that the option to redeem them early can be executed before the maturity date
4Equivalent amount on the day of execution in euros: €918 million
Institutional financing 54,901 56,227 5 Equivalent amount on the day of execution in euros: €918 million
> Equivalent amount on the day of execution in euros: €315 million
Loan to Deposits 87% 89% Equivalent amount on the day of execution in euros: €61 million
Liquidity Coverage Ratio 218% 215% Collateralisation of mortgage covered bonds of CaixaBank, S.A.
Liquidity C Ratio (last 12 th: 203% 203%
(quidity Coverage Ratio (fast 12 months) ° ° € millon / % 30.06.2024 31122023
Net Stable Funding Rati 146% 144%
et otavie unding rato ? 7 Mortgage covered bonds issued a 55,674 56,840
! Total coverage (loans + liquidity buffer) b 103,653 103,418
! Based on latest Pillar 3 data (EOP)
2 See "Glossary - Finandal Information - Recondiliation of activity indicators using management criteria”. Collateralisation b/a 186% 182%
Overcollateralisation b/a-1 86% 82%
Mortgage covered bond issuance capacity’ 43,043 41,654

There is dso the capacity toissue €4036 million in regonal public sector covered bonds. The liquid assets segregated in the liquidity buffer, if
any, are not included in the calculation of the issuance capadity.
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+ Similarly, CaixaBank is subject to minimum capital requirements on a non-consolidated basis. The
CET1 ratio in this perimeter was 11.7%.

08.6 Capital management

+ BPIl is also compliant with its minimum capital requirements. Capital ratios at a sub-consolidated level are
as follows: CET1 of 13.8%, Tier1 of 15.2% and Total Capital of 17.5%.

* In terms of regulatory requirements, the Group's domestic systemic risk buffer remained at 0.50% for
2024. The countercyclical buffer is estimated at 0.13% for June 2024. As a result, the capital requirements
for 2024 are 8.62% for CET1, 10.45% for Tier 1 and 12.88% for Total Capital. At 30 June, CaixaBank has a
margin of 343 basis points, equating to €8,017 million, until the Group’s MDA trigger.

+ As for the MREL requirement, in March 2024 the Bank of Spain communicated to CaixaBank the Total and
Subordinated minimum MREL requirements that it must meet at consolidated level:

RWA requirement in % (including CBR) % requirement for LRE
Total MREL 24.67% 6.20%
Subordinated MREL 16.63% 6.20%

* The Group's level of capital adequacy confirms that the applicable requirements would not lead to any
automatic restrictions according to the capital adequacy regulations, regarding the distribution of
dividends, variable remuneration, and the interests of holders of Additional Tier 1 capital securities.

* The Common Equity Tier 1 (CET1) ratio stands at 12.2%.

Its performance was affected by the extraordinary impact from the third SBB programme for €500 million € million / % 30.06.2024 31.12.2023
ended in May 2024, resulting in -22 basis points. Furthermore, it prudentially includes the extraordinary
impact of the fourth share buyback programme announced in July (deduction of the maximum amount of Common Equity Tier T (CET1) 12.2% 12.4%

the programme, €500 million, -22 bps).

Tier 1 14.0% 14.4%
Organic growth in the 15t half of the year was +101 bp, reduced by the dividend forecast for the year and
the payment of the ATl coupon (-75 bp).Aslight rebound in market performance and others (+3 bps). Total capital 16.3% 171%
The internal CET1 target ratio is set between 11.5% and 12%, which implies a margin of between 300 and MREL 26.9% 26.8%
350 basis points in relation to the SREP requirements. ’ i
*  The Tier 1ratio reached 14.0% and the Total Capital ratio stood at 16.3%. Risk-Weighted Assets (RWA) 233,658 228,428
Leverage ratio 5.6% 5.8%

+ The leverage ratio stood at 5.6%.
* The subordinated MREL ratio reached 23.7% and the total MREL ratio 26.9%.These ratios were

impacted by the Senior Preferred and Senior Non-Preferred issues mentioned in the liquidity and financing
structure section.
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08.7 Shareholder remuneration

On 3 April 2024, the Entity paid its shareholders 0.3919 euros per share,
corresponding to the ordinary dividend charged to 2023 profits and
following the approval at the Annual General Meeting held on 22 March.
Following the payment of this dividend, the shareholder returns amounted to
€2,889 million in 2023, equivalent to 60% of the consolidated net profit of
2023, in line with the dividend policy approved by the Board of Directors for
the 2024 fiscal year and with the target set within the framework of the 2022-
2024 Strategic Plan.

The Board of Directors approved on 1 February 2024 the dividend plan for
2024, which consists of a cash distribution of between 50% and 60% of
consolidated net profit, to be paid in two cash payments: an interim
dividend to be paid during November 2024, amounting to between 30% and
40% of the consolidated net profit for the 1¢t half of 2024, and a final dividend
to be paid in April 2025, subject to final approval by the General Meeting of
Shareholders. In accordance with the aforementioned dividend plan the
corresponding minimum distributed amount for the interim dividend stands at
around €800 million. The relevant agreement by the Board of Directors and
the definite interim dividend amount will be determined in October 2024.

With regard to the share buyback programmes (SBB), under the current
Strategic Plan, in January and May 2024, the second and third share
buyback programmes were completed, having acquired 129,404,256
treasury shares for a total amount of €500 million and 104,639,681
treasury shares for a total amount of €500 million, respectively. After
receiving the appropriate regulatory authorisation, an Cll was published on 11
July 2024 informing that the Board of Directors agreed to approve a
programme for the repurchase of treasury shares for a maximum amount of
€500 million, which will commence at some point after 31 July 2024.

Moreover, in May and June 2024, the deeds for the reduction of the share
capital by €129,404,256 and €104,639,681, corresponding to the second
and third share purchase programme, respectively, were registered in
the Commercial Register. Consequently, the resulting share capital is fixed
at 7,268,087,682 shares, each with a par value of 1euro.
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08.8 Ratings

Issuer Rating

Senior Last review Rating of Last review
Agency Long term Short term Outlook Preferred Debt date mortgage date mortgage
covered bonds  covered bonds
S&P Global
alings A A2 Positive A 29. Apr. 2024 AA+ 18 Jan. 2024
FitchRatings
BBB+ F2 Positive A- 29 May 2024
b}
Mooby’s
p-2 Stable A3 10/07/2024 Aal 26 Jan. 2024
A R-1(Low) Stable A 11 Mar. 2024 AAA 12 Jan. 2024

During 2024, Moody's improved CaixaBank's long-term issuer and senior preferred debt ratings to A3 from Baal, after the improvement of
the bank's intrinsic strength rating. S&P Global improved the outlook to positive from stable on CaixaBank's long-term issuer rating. DBRS
confirmed CaixaBank's long-term issuer rating at A.

151| Consolidated Interim Management Report (January — June 2024)

08

€ CaixaBank



Glossary

TR L

|i—. . | J G.1 Non-financial information PAGE. 153

G.2 Financial information PAGE. 159

152| Consolidated Interim Management Report (January — June 2024) CaixaBank
= J [ ] _—



Glossary

G.1 Non-financial Information

This glossary contains definitions of the indicators and other terms related to the non-financial information presented in the consolidated half-year management report:

/ Market shares (%)

| Spain | Portugal

Market share of loans to households and
enterprises: the outstanding amount of gross
credit granted to households and non-financial
corporations  resident in  Spain. For the
numerator, internal data are used, for the
denominator, official data published by the Bank
of Spain.

Market share in household and corporate
deposits: the balance on deposit of households
and non-financial corporations resident in Spain
is taken into account. For the numerator, internal
data are used, for the denominator, official data
published by the Bank of Spain.

Card turnover: The share of card turnover
includes the amount of purchases made with
CaixaBank Payments & Consumer and M2P
cards (excluding Portugal). Cards System and
Payment Methods (STMP) provides the data for
the sector.

Market share of long-term savings: Includes
assets managed in investment funds (including
managed portfolos), pension plans and savings
insurance. This does not include third-party
investment funds, only those managed by
CaixaBank Asset Management. Source: Inverco,
ICEA.

(Oa]
w

Market share in household and corporate
deposits: demand deposits and term deposits.
Source: Data produced by CaixaBank based on
official data (Bank of Portugal - Monetary and
Financial Statistics).

Market share in investment funds: source:
APFIPP(Associacdo Portuguesa de Fundos de
Investimento PensGes ePatrimdnio) - Fundos de
Investimento Mobiliarios.

Market share in lending for housing: total
resident mortgage loans including securitised
loans (estimated market). Data produced by
CaixaBank based on offical data (Bank of
Portugal - Monetary and Financial Statistics).

Market share in salary direct deposits:
number of salary direct deposits corrected by a
correction factor of 95% due to unavailable
information on the Portuguese market. It is
considered that 95% of salaried employees
receive their salary by direct deposit. Source INE
(Instituto Nacionalde Estatistica).

Consolidated Interim Management Report (January — June 2024)
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| Human Resources

| General

Percentage of citizens who have a branch in their municipality: percentage
of the population in Spain with a CaixaBank branch in their municipality (retail
branch ordependent teller).

Digital customers: individual customers who have logged in to Now, imagin or
other CaixaBank apps (Pay, Sign) atleast once in the last 6 months.

Customer: any natural or legal person with overall funds equal to or greater
than 5 euros in the Entity that has made at least two non-automatic transactions
in the last two months.

Linked customers: natural person customers in Spain with 3 or more product
families.

Management free float (%):The number of shares available for the public,
calculated as the number of issued shares minus the shares held in the treasury,
advisers, and shareholders represented on the Board of Directors.

Branches: total number of centres. Includes retail branches and other
specialised segments. It does not include tellers (displaced public service centres
with no director, dependent on another main branch). It also does not include
representation branches and offices abroad or virtual/digital centres.

Accessible branch: a branch is deemed to be accessible when its features
enable all types of people, regardless of their abilities, to enter, move around,
navigate, identify, understand and make use of the available services and
facilities, and to communicate with staff. In addition, the branch must comply
with current regulations.

»  Ofibuses: mobile branches that serve different municipalities on different
daily routes and, depending on demand, visit the towns and villages they
serve once or several times a month. Besides preventing the financial
exclusion of rural areas, this service preserves the direct relationship with
customers living in these areas and maintains the bank's commitment to
the agricultural and livestock sectors.

+ Total population of the places where the ofimovil service is provided.
Population according to the INE (National Statistics Institute) of the places

where ofimovils provide financial services.

+ Active suppliers: Defined as an active supplier. Suppliers that fulfil any of
the following:

+ They have an active Ariba contract with an agreement date
within the last 3 years.

«  They haveinvoiced in the current or previous year.
» They have been involved in a negotiationin the last 12 months.

* Managed resources and securities (business model context): balance
of on-balance sheet and off-balance sheet funds under management.

I Customer experience and quality

+ Global Customer Experience Index (CEIl): measures CaixaBank's global
customer experience on a scale of 0 to 100, in each of the businesses.

* Net Promoter Score (NPS): measures customer recommendation on a
scale of 0 to 10. The index is the result of the difference between the
percentage of Promoter customers (ratings 9-10) and Detractor customers
(ratings 0-6).

Employees: total number of employees of the
company at the end of the finandal year. This
figure incdludes the workforce that pays social
security contributions, ie. it does not include
apprentices, temporary agency employees or
surplus workers.

Employees with a disability (number):
employees working at the Company with a
recognised degree of disability equal to or
greater than 33%.

Investment in training per employee (€): total
investment in training for the year divided by the
average workforce.

Women in managerial positions from deputy
managers of large branches upwards (%):
percentage of women in senior management
positions at branches A or B and above out of
the total workforce in senior management
positions. Data calculated for CaixaBank, S.A.

Number of professionals certified in
financial advisory services (MiFID II): Number
of employees who have passed the Financial
Advice Information Course (CIAF). Other related
courses officially recognised by the National
Securities Market Commission (CNMV) are also
included in this calculation.

% Certified professionals: ratio of the number
of certified employees to the total number of
key employees in Premier and Private Banking.

Pl A XIW
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/ Sustainability

Assets under management: Includes investment funds, managed portfolios, SICAVs, pension plans and
certain unit-linked products.

Type of classification Assets under management under SFDR: Article 8: Financial products and
services that foster environmental and/or sodcial characteristics or a combination thereof. Article 9:
Financial products and services that pursue a sustainable investment objective. Article 6: Products and
services that take into consideration environmental, social and governance risks in investment decision-
making that are not considered under Articles 8 or 9 and also those that do not integrate sustainability
risks.

Microloans: loans of up to 25,000 euros, without collateral, for people who, due to their economic and
social conditions, may have difficulties in accessing traditional banking financing. lts aim is to promote
production, job creation and personal and family development.

Other financing with a social impact: loans that contribute to generating a positive and measurable
social impact on society, intended for sectors related to entrepreneurship and innovation, the social
economy, education and health. Its aim is to contribute to maximising the social impact in these sectors.

Subsidized housing: portfolio of housing owned by the Group in which the lessor's situation of
vulnerability is taken into consideration to set the rental conditions.

MicroBank beneficiaries: Number of holders and co-holders of microloans granted by MicroBank in the
2022-2024 period.

Mobilisation of sustainable financing (Business Spain): The amount of mobilisation of sustainable
financing incdludes: i) The mobilisation of sustainable financing is the sum of the following items: -
Sustainable mortgage financing (with energy performance certificate "A" or “B"), financing for home
energy refurbishment, financing for hybrid/electric vehicles, financing for photovoltaic panels, agricultural
ecofinancing and microloans granted by MicroBank; Sustainable financing to Business, Developer and CIB
& IB; The sum considered for the mobilisation of sustainable financing is the limit of risk arranged in
sustainable financing operations with customers, including long-term financing, working capital and off-
balance sheet exposure. Tacit or explicit novations and renewals of sustainable financing are also taken
into account; i) CaixaBank's share in the issuance and placement of sustainable bonds (green, social or
mixed) by customers; iii) Net increase of Assets under management in CaixaBank Asset Management, in
products classified under Article 8 and Article 9 of SFDR (includes new funds/fund mergers registered as
per Artice 8 and Article 9, plus net contributions and market effect); Gross increase of Assets under
management in VidaCaixa, in products dassified under Article 8 and Article 9 of SFDR (incdudes gross
contributions —without considering withdrawals or the market effect— to Pension Funds, Voluntary Social
Security Entities and Unit Linked classified under Article 8 and Article 9 of SFDR).

Mobilisation of sustainable financing - Businesses in Portugal: It includes loans to companies
(companies + CIBs + institutions) and individuals, as well as participation in the placement of sustainable
bonds. With regard to sustainable brokerage, this includes article 8 and 9 Funds and Insurance, under
SFDR, for both liquid fundraising and transformation, together with third-party adviser funds.

SFDR: Sustainable Finance Disclosure Regulation. EU Sustainable Finance Disclosure Regulation.

155| Consolidated Interim Management Report (January — June 2024)

€ CaixaBank



Glossary

G.1 Non-financial Information

The methodology chosen by CaixaBankto estimate emissions
financedis "The Global GHG Accounting and Reporting
Standard for the Financial Industry" (the "standard"), a
standard developed by the Partnership for Carbon Accounting
Financials (PCAF).

This methodology establishes that financed emissions are always calculated by multiplying an attribution
factor (spedific to each asset class) by the emissions of the borrower, investee or asset being financed:

Equation 1- financed emissions

Financed emission = XAttribution factor*Emissions

Where: the attribution factor: is the portion of the borrower's annual CO2e emissions attributed
to the bank.

Issuances: the borrower's annual emissions.

The information about emissions and financial data for the companies that form part of CaixaBank's portfolio
are taken atthe close of the yearreported (in this case 2023).
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The emissions calculation for this category comprises all loans or lines of credit on the Entity's balance sheet
for general corporate purposes, granted to companies, non-profit organisations or any other type of
organisation (including SMEs). The calculation is made on a
group approach.

| Business financing Methodology and calculation

Calculation of the attribution factor.

The attribution factor represents the weight of the financing granted by the Entity to the customer. Following
the reference of the PCAF standard it is calculated as follows:

Equation 2 - general lending attribution factor

Attribution Outstanding balance to be repaid

factor,

Enterprise Value Including Cash, (EVIC)

The corresponding headings have been used to calculate the EVIC at book value (this avoids market volatility
hindering the management and fulfiment of decarbonisation commitments). The companies' balance sheet
information has been obtained based on internal databases and surveys of the information contained in the
companies' balance sheets. Where company financial information is not available, it is not feasble to
calculate financed emissions.

Emissions calculation

Based on the information available, the calculation of financed emissions is carried out using
two approaches:

a.  Top-down:wheninformation on emissions published by the Group is available.

b.  Bottom-up: when information on emissions published by the Group is not available, emissions are
estimated on the basis of the information available (at sector level) from the counterparties that
comprise
the Group.

€ CaixaBank



Glossary
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| Project finance. Methodology and calculation

The Project Finance portfolio comprises all loans to special purpose
projects that are on the Entity's balance sheet at year-end. To calculate
the PF emissions, only emissions financed over the life of the operation
are included.

Calculation of the attribution factor.

The attribution factor in this segment is calculated as follows:

Equation 3 - Project finance
attribution factor

Attribution Outstanding balance to be repaid

factor,

Equitye + Debte

Emissions calculation

Based on the information available, the follbwing approaches have been
used forthe calculation of emissions per scope 1, 2, 3:

« Approach 1: this approach uses the reported emissions of the
project to be financed.

* Approach 2: GHG emissions calculated on the basis of the physical
activity of the project to be financed.

* Approach 3: GHG emissions calculated on the basis of economic
activity and PCAF intensity factors.

| Mortgages and CRE. Methodology and calculation

The mortgage portfolio comprises mortgage-backed loans on the
Entity's balance sheet for the purchase or refinancing of residential
properties, incduding individual and single-family homes. The
Commerdial Real Estate (CRE) portfolio comprises mortgage-backed
loans on the Entity's balance sheet for the purchase or refinancing of
properties for commercial purposes. Loans for consumer purposes, and
those for the construction/refinancing of housing and/or properties for
commerdial purposes are excluded from the scope.

Calculation of the attribution factor.

The attribution factor in this segment is calculated as follows:

Equation 4 — mortgages and CRE
attribution factor

Attribution Outstanding balance of the property to be

= depreciated
factor, Value of the property at sourcee

Emissions calculation

Based on the information available, the following approaches have been
used for the calculation of emissions per scope 1 and 2 of the
properties:

* Energy certificate of the property. The EPC may be actual, estimated,
inferred or modelled.

+ Institute for Energy Diversification and Saving or PCAF/CRREM
depending on the type of building.

G

| Investment portfolio. Methodology and calculation

The investment portfolio incdludes corporate fixed income and equities.
The fixed income scope includes investments in financial bonds issued
by private entities, excluding green bonds. The equity scope comprises
the Entity's holdings in other companies, including holdings in listed and
unlisted companies.

Calculation of the attribution factor.

The attribution factor in this segment is calculated as follows:

Equation 5 — investment portfolio
attribution factor

Attribution Net carrying amount

factor,

Enterprise Value Including Cashe (EVIC).

Emissions calculation

Based on the available information, the following approaches have been
used to calculate the financed emissions for each of Scopes 1,2 and 3:

«  Approach 1: this approach uses the emissions reported by the
company.

* Approach 2: GHG emissions calculated on the basis of the
company's economic activity and GHG intensity factors.
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| Vehicles. Methodology and calculation

This portfolio comprises loans to companies and individuals for the purchase of
motor vehicles.

Calculation of the attribution factor.

The attribution factor in this segment is calculated as follows:

Equation 6 — vehicle attribution factor

Outstanding balance to be repaid

Attribution

factor
° Total loan valuee

Emissions calculation

In view of the low availability of information on the actual emissions (Scope 1
emissions) of each vehicle, an estimate of the emissions financed is performed on
the basis of the following proxies: average emission factor according to vehicle type
and average kilometres driven according to vehicle type.
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On the basis of the estimation methodology used, the PCAF establishes a quality level on the degree of certainty of the estimates (Data
Quality Score or DQ Score). More specifically, the PCAF establishes 5 levels of DQ Score:

| Data quality

Reliabl

© Score 1

Score 2

Score 3

CO, EMISSIONS

Unreliabl
e

DATA QUALITY SCORE

To provide a representative indication of the average quality of the data used, the quality scores have been normalised on the basis of
the amount drawn down (weighted average), using the following formula:

Drawn x Data Quality Score (DQ Score);

2N i_1Drawn
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G.2 Financial Information

Besides the financial information, prepared pursuant
to International Financial Reporting Standards
(IFRS), this document contains certain Alternative
Performance Measures (APMs), as defined in the
Guidelines on Alternative Performance Measures
published by the European Securities and Markets
Authority on 30 June 2015 (ESMA/2015/1057 ESMA
Guidelines). CaixaBank uses certain APMs, which
have not been audited, for a better understanding
of the Group's financial performance. These
measures are considered additional disclosures and
in no case replace the financial information
prepared under IFRSs. Moreover, the way the Group
defines and calculates these measures may differ to
the way similar measures are calculated by other
companies. Accordingly, they may not be
comparable.

ESMA guidelines define an APM as a finandial
measure of historical or future performance,
financial position, or cash flows, other than a
financial measure defined or specified in the
applicable financial reporting framework.

In accordance with these guidelines, following is a
list of the APMs used, along with a recondiliation
between certain management indicators and those
presented in the consolidated financial statements.
Figures are presented in millions of euros unless the
use of another unit is stated explicitly.
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| Profitability and efficiency € million H24 1H23
Customer spread ' Numerator Annualised half-year income from loans and advances to 15,215 1722
customers
Allows the Group to track the spread between interest income and costs for customers.
Denominator Net average balance ofloans and advances to customers 330,610 338,237
It is extracted from the result of dividing the following concepts:
(a) Average yield rate on loans (%) 4.60 3.47
e Average rate of return on loans (annualised half-year income from loans and advances to customers
divided by the net average balance of loans and advances to customers forthe period). Numerator Annualised half-year cost of on-balance sheet retail custonrer 3.839 1,652
funds / \
e Average rate for retail customer funds (annualised half-year cost of retail customer funds divided by the
average balance of those same retail customer funds for the period, excluding subordinated liabilities that Denominator Average balance of on-balance sheet retail customers funds 384,748 378,517
can be classified as retail).
(b) Average cost rate of retail customer funds (%) 1.00 0.44
Customer spread (%) (a-b) 3.60 3.03
Balance sheet spread !
) € million 1H24 1H23
Allows the Group to track the spread between interest income and cost for its on-balance sheet assets and ] ] ]
liabilities. Numerator Annualised half-year interest income 21,081 16,135
It is extracted from the result of dividing the following concepts: Denominator Average total assets for the halfyear 611,138 619,396
e Average rate of return on assets (annualised interest income for the half year divided by total average (a) Average return rate on assets (%) 3.45 2.60
assets for the period). )
Numerator Annualised half-year finance expenses 9,876 6,810
» Average cost of funds (annualised interest expenses for the half year divided by total average funds for the
period). Denominator Average total fundsin the half-year period 611,138 619,396
(b) Average cost of fund rate (%) 1.62 1.10
Balance sheet spread (%) (a-b) 183 1.50
ROE € million 1H24 1H23
Allows the Group to monitor the return on its shareholder equity. }
(a) Profit/(loss) attributable to the Group 12M 5,355 3,692
It is extracted from the result of dividing the following concepts:
(b) Additional Tier Tcoupon (279) (257)
(i) profit/(loss) attributable to the Group (adjusted by the amount of the Additional Tier 1 coupon reported
in shareholder equity Numerator gdillj;ted profit/(loss) attributable to the Group 12M 5,076 3,435
e average shareholder equity plus valuation adjustments for the last 12 months (calculated as the average
value of the monthly average balances). (0) Average shareholderequity 12M 37,213 35,832
(d) Average valuation adjustments 12M (1,874) (2,003)
The average balances of the analysed period are calculated on the basis of the daily closing balances of said period, except in the case of some Denominator Average shareholder equity + valuation adjustments 35,340 33,830
subsidiaries, for which the average balances are c ated as the arithmetic average of the dosing balances of each month 12M (c+d)
ROE (%) 14.4% 10.2%
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ROTE

Metric used to measure the return on a company’s tangible equity.
It is extracted from the result of dividing the following concepts:

e Profit attributable to the Group (adjusted by the amount of the Additional Tier 1 coupon reported in
shareholder equity)

»  Twelve-month average shareholder equity plus valuation adjustments (calculated as the average value of
the monthly average balances) deducting intangible assets using management criteria (calculated as the
value of intangible assets in the public balance sheet, plus the intangible assets and goodwill associated
with investees, net of provisions, recognised in Investments in joint ventures and associates in the public
balance sheet).

€ million H24 H23
(a) Profit/(loss) attributable to the Group 12M 5,355 3,692
(b) Additional Tier 1coupon (279) (257)
Numerator Adjusted profit/(loss) attributable to the Group
12M (a+b) 5,076 3,435
(o] Average shareholderequity 12M 37,213 35,832
(d) Average valuation adjustments 12M (1,874) (2,003)
(e) Average intangible assets 12M (5,369) (5,312)
Denominator Average shareholder equity + valuation
adjustments excluding intangible assets (c+d+e) e 28,517
ROTE (%) 16.9% 12.0%
ROA

Ratio that measures the level of return relative to assets.
It is extracted from the result of dividing the following concepts:
«  Net profit/(loss) (adjusted by the amount of the Additional Tier 1 coupon reported in shareholder equity).

e Average total assets for the last 12 months (calculated as the average value of the daily balances of the
analysed period).

€ million 1H24 1H23
(a) Profit/(loss) after tax and before minority interest 12M 5,358 3,694
(b) Additional Tier 1coupon (279) (257)
Numerator Adjusted net profit 12M (a+b) 5,079 3,438

Denominator Average total assets 12M 614,708 658,680
ROA (%) 0.8% 0.5%
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RORWA

Ratio that measures the return based on risk-weighted assets.

It is extracted from the result of dividing the following concepts:

« Net profit/(loss) (adjusted by the amount of the Additional Tier 1 coupon reported in shareholder equity).

e Average total risk-weighted assets for the last 12 months (calculated as the average value of the quarterly
average balances).

€ million 1H24 1H23
(a) Profit/(loss) after tax and before minority interest 12M 5,358 3,694
(b) Additional Tier Tcoupon (279) (257)
Numerator Adjusted net profit 12M (a+b) 5,079 3,438
Denominator Risk-weighted assets (regulatory) 12M 227,217 215,623
RORWA (%) 2.2% 1.6%
Cost-to-incomeratio
Metric widely used in the banking sector to compare the cost to income generated.
It is extracted from the result of dividing the following concepts:
« Operating expenses (administrative expenses and depreciation and amortisation).
« Grossincome (orcore income forthe core cost-to-income ratio), forthe last 12 months.
€ million H24 1H23
Numerator 1—\2d,\r;l1lmstratlve expenses, depreciation and amortisation 5,951 5,677
Denominator Gross income 12M 15,259 12,346
Cost-to-income (%) 39.0% 46.0%
Numerator Administrative expenses, depreciation and amortisation 5947 5 645
stripping out extraordinary expenses 12M ' '
Denominator Gross income 12M 15,259 12,346
Cost-to-income ratio stripping out extraordinary expenses (%) 39.0% 45.7%
Numerator Administrative expenses, depreciation and amortisation 5947 5 645
stripping out extraordinary expenses 12M ' '
Denominator Core income 12M 16,151 13,197
Core cost-to-income ratio (%) 36.8% 42 8%
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Core income
recurring income related to the banking and insurance business. They include the following items:

* Net interest income

* Net fee and commission income

 Insurance service result

e Income from Bancassurance equity investments

It enables the monitoring of recurring income from banking and insurance activities.

€ million 1H24 1H23
Net interest income 5,572 4,624
Income from Bancassurance equity investments 102 139
Net fee and commission income 1,855 1,846
Insurance service result 594 501
Core income 8,124 7,110

| Risk management
Cost of risk (CoR)

Metric used to monitor allowances for insolvency risk on the lending portfolio.

It is extracted from the result of dividing the following concepts:

+ Total allowances for insolvency risk (twelve months).

e Average of gross loans to customers plus contingent liabilities, using management criteria (calculated as

the average value of the monthly closing balances).

En millones de euros 1H24 1H23

NPL ratio

Indicator used to monitor and track the change and quality of the loan portfolio.
It is extracted from the result of dividing the following concepts:
» Non-performingloans and advances to customers and contingent liabilities, using management criteria.

» Total gross loans to customers and contingent liabilities, using management criteria.

€ million 30.06.2024 31.12.2023
Numerator NPLs gnd advances to customers + contingent 10,466 10,516
liabilities
Denominator Total gross loans and contingent liabilities 391,273 384,008
Non-performing loan ratio (%) 2.7% 2.7%

NPL coverage

Indicator used to monitor NPL coverage via provisions.
It is extracted from the result of dividing the following concepts:

« total credit loss provisions for loans and advances to customers and contingent liabilities, using
management criteria.

¢ Non-performing loans and advances to customers and contingent liabilities, using management criteria.

Numerator Allowances for insolvency risk 12M 1,128 1,062

Average of gross loans + contingent liabilities

oM 384,622

Denominator 390,562

Cost of risk (%) 0.29% 0.27%
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€ million 30.06.2024 31.12.2023
Numerator Provisions onloans and contingent liabilities 7,301 7,665
Denominator NPLs gnd advances to customers + contingent 10,466 10,516

liabilities
Coverage ratio (%) 70% 73%

€ CaixaBank
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G.2 Financial Information
| Liquidity

Total Liquid Assets

Shows the Entity's liquidity position.

It consists of the sum of:

*  HQLAs (High Quality Liquid Assets, within the meaning of Commission Delegated Regulation of 10
October 2014).

» Available under the facility with the European Central Bank (non-HQLA).

€ million 1H24 1H23

Numerator High quality liquid assets (HQLAS) 106,813 98,110

Denominator Available under ECB policies (non-HQLA) 60,607 48,536
Total liquid assets (a + b) 167,421 146,646

Loan to deposits

Metric showing the retail funding structure (allows us to value the proportion of retail lending being funded by
customer funds).

It is extracted from the result of dividing the following concepts:

* Net loans and advances to customers using management criteria excluding brokered loans (funded by
public institutions).

G

Indicators that provide insight into the value of a company. They are used by investors to decide whether or
not to invest in a particular company.

| Market ratios

EPS (Earnings per share)
It is extracted from the result of dividing the following concepts:

«  Profit/(loss) attributable to the Group (adjusted by the amount of the Additional Tier 1 coupon reported in
shareholders' equity).

» Average number of shares outstanding.

»  Customer deposits and accruals.

€ million 30.06.2024 31.12.2023
Numerator Loans and advances to customers, net (a-b-c) 351,351 343,758
(a) Loans and advances to customers, gross 361,646 354,098
(b) Provisions forinsolvency risk 7,018 7,339
(e] Brokered loans 3,277 3,001
Denominator Customer deposits and accruals (d+e) 405,132 385,881
(d) Customer deposits 404,414 385,507
(e) ﬁ\ﬁér%ilaei:cluded in Reverse repurchase agreements 718 375

Loan to Deposits (%) 87% 89%
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€ million 1H24 TH23

Numerator Profit/(loss) attributable to the Group 12M 5,355 3,692

Denominator Average numb1er of shares outstanding, net of 7387 7566
treasury shares

EPS (Eamings per share) 0.72 0.49

Additional Tier 1 coupon (279) (257)

Numerator Numerator adjusted by AT1coupon 5,076 3,435

EPS (Earnings per share) adjusted by AT1 coupon 0.69 0.45

The average numb ulated as average num number of treasury shares (includes the

impact of th ed volume). The ¢ ave age number of shares at the closing of

each month of the a
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G.2 Financial Information

PER (Price-to-earningsratio)
It is extracted from the result of dividing the following concepts:
*  Share price.

» Earnings per share (EPS).

€ million 1H24 1H23
Numerator Share price atthe end of the period 4943 3787
Denominator Earnings per share (EPS) 0.72 049
PER (Price-to-earnings ratio) 6.82 776

Dividend yield
It is extracted from the result of dividing the following concepts:
» Dividends paid (in shares or cash) in the last year.
+  Share price atthe end of the period.

€ million 1H24 1H23
Numerator Eziiigg;;aﬁér shares or cash) 039 023
Denominator Share price atthe end of the period 4943 3787

Dividend yield (%) 7.93% 6.09%

! The book value and tangible book vaue per share include the impact of the share buy-back programme for the amount executed at the end of
the quarter, in both the numerator (exduding the repurchased shares fram shareholder equity, in spite of not having been redeemed yet) and the
denominator (the number of shares does not indude the repurchased shares)

Outstanding shares equals shares issued (lesstreasury shares) at a specific date.
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Book value per share (BVPS)1
It is extracted from the result of dividing the following concepts:
+ Net equity less minority interests.

+ the number of outstanding shares at a specific date.

Tangible book value per share (TBVPS)'
quotient between:
* equity less minority interests and intangible assets.

+ the number of outstanding shares at a specific date.

P/BV
quotient between:
» Share price atthe end of the period.

*  Bookvalue.

P/BV tangible
quotient between:
+  Share price atthe end of the period.

+ Intangible book value.

€ million 1H24 1H23
(a) Equity 35,494 34,044
(b) Minority interests (32) (32)
Numerator Adjusted equity (c=a+b) 35,462 34,012
Denominator Shares outstanding, net of treasury shares (d) 7,260 7,495
e=(c/d) Book value (€/share) 488 454
) Intangible assets (reduce adjusted equity) (5339 (5,363)
g=[(c+f)/d] Tangible bookvalue (€/share) 415 3.82
(h) Share price atthe end of the period 4943 3.787
h/e P/BV (Share price divided by bookvalue) 1.01 0.83
h/g P/BV tangible (Share price divided by tangible book 119 0.99
value)
€ CaixaBank
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G.2 Financial Information

| Adjustment of the structure of the public income statement to the management format

Net fee and commission income. Includes the following line items:
+  Feeand commission income.

+ Feeand commission expenses

Trading income. Includes the following line items:

+  Gains/(losses) on derecognition of financial assets and liabilities not
measured at fair value through profit or loss (net).

+ Gains/(losses) on financial assets not designated for trading compulsorily
measured at fair value through profit or loss (net).

*  Gains/(losses) on financial assets and liabilities held for trading, net.
«  Gains/(losses) from hedge accounting, net.
«  Exchange differences (net).

Administrative expenses, depreciation and amortisation. Includes the
following line items:

*  Administrative expenses.

»  Depreciation and amortisation.

Pre-impairment income. Includes the following line items:
*  (+) Grossincome.

*  (-) Operating expenses

Impairment losses on financial assets and other provisions. Includes the
following line items:

*  Impairment/(reversal) of impairment losses on financial assets not
measured at fair value through profit or loss or gains/(losses) on
adjustments.

«  Provisions orreversal of provisions
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Of which: Allowances for insolvency risk.

* Impairment/(reversal) of impairment losses on financial assets not
measured at fair value through profit or loss corresponding to Loans and
advances to customers, using management criteria.

«  Provisions/(reversal) of provisions corresponding to Provisions for
contingent liabilities, using management criteria.

Of which: Other charges to provisions.

+  Impairment/(reversal) of impairment losses on financial assets not
measured at fair value through profit or loss, excluding balances
corresponding to Loans and advances to customers, using management
criteria.

«  Provisions/(reversal) of provisions, excluding provisions corresponding to
contingent liabilities using management criteria.

Gains/(losses) on derecognition of assets and others. Includes the
following line items:

» Impairment or reversal of impairment on investments in joint ventures or
assodiates.

* Impairment or reversal of impairment on non-financial assets.

+  Gains/(losses) on derecognition of non-financial assets and investments,
net.

«  Profit/(loss) from non-current assets and disposal groups classified as held
for sale not qualifying as discontinued operations (net).

Profit/(loss) attributable to minority interests and others. Includes the
following line items:

«  Profit/(loss) forthe period attributable to minority interests (non-controlling
interests).

«  Profit/(loss) after tax from discontinued operations.

€ CaixaBank
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G.2 Financial Information

/ Reconciliation of activity indicators using management criteria

| Loans and advances to customers, gross

€ million 30.06.2024 31.12.2023
Financial assets at amortised cost — Customers (Public

Balance Sheet) 351,707 344,384
Clearing houses and sureties providedin cash (1,687 (1,584)
Other, non-retail, financial assets (249) (260)
Fixed income bonds considered retail financing

(Financial assets at amortised cost — Public debt securities, 4,851 4,219
Public Balance Sheet)

Provisions for insolvency risk 7,018 7,339
Loans and advances to customers (gross) using 361,646 354,098
management criteria

| Institutional financing for the purpose of managing bank liquidity

€ million 30.06.2024 31.12.2023
Financial liabilities at amortised cost - Debt securities issued

(Public Balance Sheet) 4439 26,755
Wholgsalg fundlng not considered for the purpose of managing (3,581) 4,570)
bank liquidity

Securitisation bonds (769) (918)
Value adjustments (2,403) (2,576)
Retail (762) (1,433)
Issues acquired by companies within the group and other 354 356
Customer deposits for the purpose of managing bank liquidity’ 4,043 4,043
Institutional financing for the purpose of managing bank liquidity 54,901 56,227

) million inmulti4ssuer coverec
and €33 million, respectively

I bonds (net of retained issues) a
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nd €33 million in subordinated deposits. At 31 December 2023

G

| Customer funds
£ million 30.06.2024 3112.2023
Financial liabilities at amortised cost — Customer deposits (Public 422,721 397,499
balance sheet)
Non-retail financial liabilities (registered under Financial
liabilities at amortised cost — Customers deposits) (13,918) (10,148)
Multi-issuer covered bonds and subordinated deposits (4,043) (4,043)
Counterparties and other (9,875) (6,105)
Retail funds (registered under Financial liabilities at amortised
o 762 1,433

cost — Debt securities)
Retail issues and other 762 1,433
Insurance contract liabilities, using management criteria 78,242 74,538
Total on-balance sheet customer funds 487,807 463,323
Assets under management 172,589 160,827
Other accounts! 7,029 6,179
Total customer funds 667,424 630,330
[t mainly indudes transitional funds associated with transfers and collection activity
| Insurance contract liabilities
£ million 30.06.2024 31.12.2023
Insurance contract liabilities (Public Balance Sheet) 72,556 70,240
Financial component's correction as a result of updating the liabilities in 1536 78
accordance with IFRS 17 (excluding Unit Link and other) !
Fmangal liabilities designated at fair value through profit or loss 3399 3,283
(Public Balance Sheet)
Other finandial liabilities not considered as Insurance contract liabilities (3) ()
Financial liabilities of BPI Vida registered under Financial liabilities at

R 4 754 739
amortised cost - Customer deposits
Insurance contract liabilities, using management criteria 78,242 74,538

:K CaixaBank
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G.2 Financial Information

| Reconciliation between the vision of accounting income and the vision of income by nature and service provided.

Below is the reconciliation of income between both visions.

> Income according to accounting heading

> Income broken down by nature and service provided

€ million 1st half of 2024 st half of 2023 £ million 1st half of 2024 st half of 2023
Net interest income (a) 5572 4,624 Net interest income (a) 5,572 4,624
Recurring banking fees (b) 878 930 Assets under management (e)+(f) 610 560
Majority bank fees (9 141 141 Life-savings insurance (@)+())+(k) 241 195
Insurance distribution (d) 211 200 Revenues from wealth management ) 851 755
Mutual funds, managed accounts and SICAVs (e) 458 415 Life-risk insurance (i) 368 321
Pension plans (f) 152 145 Fees and commissions from the sale of ) o1 200

insurance products
Other income from Unit Linked ! (9) 15 15

Revenues from protection insurance (s) 579 521
Net fee and commission income (h) 1,855 1,846

Recurring banking fees (b) 878 930
Life-risk insurance result (i) 368 321

Wholesale banking fees (@] 141 141
Life-savings insurance result 0) 183 143

Banking fees (t) 1,019 1,071
Unit Linked result (k) 43 37

Income from insurance investees? (m) 102 139
Insurance service result () 594 501

Other income from investees (n) 17 151
Income from insurance investees? (m) 102 139

Trading income (p) 137 143
Other income from investees (n) n7 151

Other operating income and expense (Q) (677) (730)
Income from equity investments (0) 220 290

Other income (320) (297)
Trading income (p) 137 143

Gross income 7,701 6,673
Other operating income and expense (Q) (677) (730)

Of which income from services (r)+(s)+(t) 2,449 2,347
Gross income 7,701 6,673

Of which core income (@) +(r)+(s)+(t)+(m) 7,701 6,673
Of which income from services (h)+(1) 2,449 2,347
Of which core income (@)+(h)+()+(m) 8,124 7,110
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' Mainly corespond to incame fam Unit Lirked of BPI Vich e Pensdes which given ther low-risk canponent are governed by IFRS 9 and are

recognised in "Fees and commissions"

2 Includes equity

accounting of SegurCaixa Adeslas and income of other bancassurance investees.

7K CaixaBank
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Annexes

/ Group structure

GROUP ENTITIES

ASSOCIATES AND JOINT VENTURES

> Business support

664 CaixaBank Operational
Services (100%)
Services for backoffice
administration

981 caixaBank Tech (100%)
Provision of IT services
-

189 caixaBank Facilities
Management (100%)

% Project management,
maintenance, logistics
and procurement

127 caixaBank Advanced
Business Analytics (100
%)

% Development of digital
projects

—> IT Now (49%)

Technology and IT services
and projects

> Business activity

647 CaixaBank Payments
& Consumer (100%)

% Consumer finance and
payment methods

41  wivaiSelectPlace

S.A.U (100%)
Product marketing

Telefénica Consumer
Finance (50%)
Consumer finance

8 CaixaBank Equipment
Finance (100%)
Vehicle and equipment
leasing

—> Comercia Global
Payments Entidad de
Pago, S.L (20%)
Payment entity

—> ServiRed (41%)
Spanish payment
method company

—> Global Payments
Money To Pay, S.L (49
%)
Payment entity

—> Redsys Servicios de
Procesamiento (25 %)

Payment methods

225 Building Center (100%)

% Holder of property assets

Bankia Habitat (100%)

Real-estate administration,
management and operation

Living Center (100%)

Real estate development

% Coral Homes (20%)
Real estate services

% Gramina Homes (20%)

Real-estate administration,
management and operation

o o
I&Oﬁp CaixaBank Group [{R 45349 5> CaixaBank, S.A. %] 36,582 | Credit institution Spain

846 vidaCaixa (100%)

Life insurance and pension
fund management

72 BPI Vida e Pensdes
(100%)
Life insurance and pensicn
fund management

20 Bankia Mediacién
(100%)
Banking-insurance
operator

1 VidaCaixa Mediacio

(100%)
Insurance

% SegurCaixa
Adeslas (49.9%)

Non-life insurance

N.B.: This includes the most relevant entities in terms of their contribution to the Group, exduding operations of a shareholding nature (dividends),
extraordinary operations, and non-core activities: Inversiones Inmobiliarias Teguise Resort S.L. (153 employees), Union de Crédito para la Financiacion
Mobiliaria e Inmobiliaria E.F.C, SA.U.(14), Puerto Triang S.AU. (8), Lideres de Empresa Siglo XX|, S.L. (6), among others.
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269 caixaBank Asset
Management (100%)

—> Management of collective
investment undertakings

46 BPI Gestdo de ativos

(100%)
Management of collective
investment undertakings

9 CaixaBank AM
Luxembourg (100%)
Management of collective
investment undertakings

% Number of

employees.

4,255 Banco BPI
(100%)
—>  Creditinstitution

% Companhia de
Seguros Allianz

Portugal (35%)
Insurance

% Banco comercial
ede
Investimentos
(36%)
Creditinstitution in
Mozambique

Company subgroups.

62

44

37

Imaginersgen (100%)
Management of youth sector
of the bank

Nuevo MicroBank (100%)

Financing of microloans

CaixaBank Wealth
Management Luxembourg
(@B %4nstitution Luxembourg

BPI Suisse (100%)

Creditinstitution Switzerland.

CaixaBank Titulizacion (100%)

Securitisation fund
management

Open Wealth (100%)

Independent wealth
consultancy services

(%) Percentage stake at 30 Jue

€ CaixaBank
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This version of our report is a free translation of the original, which was prepared in Spanish. All possible care has
been taken to ensure that the translation is an accurate representation of the original. However, in all matters of
interpretation of information, views or opinions, the original language version of our report takes precedence over this
translation.

Independent limited assurance report
on financed greenhouse gas emissions

To the management of CaixaBank, S.A.

We have undertaken a limited assurance engagement of the financed greenhouse gas emissions
(hereinafter ‘financed emissions’) of CaixaBank, S.A., Banco BPI, S.A. and CaixaBank Payments &
Consumer E.F.C., E.P., S.A.U. (hereinafter, ‘CaixaBank’) for the year ended 31 December 2023,
comprising the financed emissions and the explanatory notes, included in Document 1 and Document
2 accompanying this report. This engagement was conducted by a team of sustainability and climate
change assurance practitioners.

CaixaBank, S.A.’s management responsibility for financed emissions

The financed emissions have been prepared by CaixaBank, S.A,’s management under the
responsibility of the CaixaBank, S.A.’s directors and will be part of the Interim Consolidated
Management Report for the six months period ended 30 June 2024. These financed emissions have
been prepared in accordance with their internal procedures “Huella de carbono financiada.
Metodologia de calculo. Gobernanza®, “Huella de carbono financiada. Metodologia de calculo.
Hipotecas y CRE”, “Huella de carbono financiada. Metodologia de calculo. Financiacibn Empresarial’,
“Huella de carbono financiada. Metodologia de calculo. Project Finance”, “Huella de carbono
financiada. Metodologia de calculo. Autos”, “Huella de carbono financiada. Metodologia de célculo.
Renta fija” and “Huella de carbono financiada. Metodologia de calculo. Renta variable”, described in
Document 2 accompanying this report. This responsibility includes the design, implementation and
maintenance of internal control relevant to the preparation of financed emissions that are free from

material misstatement, whether due to fraud or error.

Greenhouse gas emissions quantification is subject to inherent uncertainty because of incomplete
scientific knowledge used to determine emissions factors and the values needed to combine
emissions of different gases.

The information contained in the CaixaBank’s financed emissions needs to be read and understood
together with the internal procedures applied to its preparation, described in Document 2
accompanying this report, which CaixaBank, S.A. is solely responsible for selecting and applying. The
absence of a significant body of established practice on which to draw to evaluate and measure the
financed emissions allows for different, but acceptable, measurement techniques and can affect
comparability between entities and comparability over time.

It is acknowledged by stakeholders globally, including regulators, that there are significant limitations
in the availability and quality of greenhouse gas emissions data from third parties, resulting in the
extensive use of proxy data. This limitation has resulted in the Partnership for Carbon Accounting
Financials (‘PCAF’) establishing a data quality score which is incorporated into the internal procedures
of CaixaBank, described in Document 2 accompanying this report. It is anticipated that the principles
and methodologies used to measure and report the CaixaBank’s financed emissions will develop over
time and may be subject to change in line with market practice and regulation, impacting comparability
year-on-year.

" PricewaterhouseCoopers Auditores, S.L., Avinguda Diagonal, 640, 08017 Barcelona, Espafia
Tel.: +34 932 532 700 / +34 902 021 111, Fax: +34 934 059 032, WWW.PWC.€S 1

R. M. Madrid, Hoja M-63.988, folio 75, tomo 9.267, libro 8.054, seccion 32
Inscrita en el R.0.A.C. con el nimero S0242 - NIF: B-79031290
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Our independence and quality management

We have complied with the independence requirements and other ethical requirements of the
International Code of Ethics for Professional Accountants (including International Independence
Standards) issued by the International Ethics Standards Board for Accountants (“IESBA Code”), which
is founded on fundamental principles of integrity, objectivity, professional competence and due care,
confidentiality and professional behaviour.

Our firm applies International Standard on Quality Management 1, which requires the firm to design,
implement and operate a system of quality management including policies or procedures regarding
compliance with ethical requirements, professional standards and applicable legal and regulatory
requirements.

Our responsibility

Our responsibility is to express a limited assurance conclusion on the financed emissions based on
the procedures we have performed and the evidence we have obtained. We conducted our limited
assurance engagement in accordance with the International Standard on Assurance Engagements
3410 (ISAE 3410), ‘Assurance Engagements on Greenhouse Gas Statements’ issued by the
International Auditing and Assurance Standards Board (IAASB) of the International Federation of
Accountants (IFAC). That standard requires that we plan and perform this engagement to obtain
limited assurance about whether financed emissions are free from material misstatement.

A limited assurance engagement undertaken in accordance with ISAE 3410 involves assessing the
suitability in the circumstances of CaixaBank’s use of applicable criteria as the basis for the
preparation of the financed emissions, assessing the risks of material misstatement of the financed
emissions whether due to fraud or error, responding to the assessed risks as necessary in the
circumstances, and evaluating the overall presentation of the financed emissions. A limited assurance
engagement is substantially less in scope than a reasonable assurance engagement in relation to both
the risk assessment procedures, including an understanding of internal control, and the procedures
performed in response to the assessed risks.

The procedures we performed were based on our professional judgment and included inquiries,
observation of processes performed, inspection of documents, analytical procedures, evaluating the
appropriateness of quantification methods and reporting policies, and agreeing or reconciling with
underlying records.

Given the circumstances of the engagement, in performing the procedures listed above we:

o Through inquiries and meetings with personnel of CaixaBank’s various departments who have
been involved in the preparation of the financed emissions, obtained an understanding of
CaixaBank’s control environment and information systems relevant to emissions quantification
and reporting, but did not evaluate the design of particular control activities, obtain evidence
about their implementation or test their operating effectiveness.

o Evaluated whether CaixaBank’s methods for developing estimates are appropriate and had
been consistently applied. However, our procedures did not include testing the data on which
the estimates are based or separately developing our own estimates against which to evaluate
CaixaBank’s estimates.
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) Verified, through analytical and substantive tests based on the selection of a sample, the
information (activity data, calculations and information generated) used to determine
CaixaBank’s financed emissions and the correct compilation of information based on the
internal procedures applied by CaixaBank.

The procedures performed in a limited assurance engagement vary in nature and timing from, and are
less in extent than for, a reasonable assurance engagement. Consequently, the level of assurance
obtained in a limited assurance engagement is substantially lower than the assurance that would have
been obtained if we had performed a reasonable assurance. Accordingly, we do not express a
reasonable assurance opinion about whether CaixaBank’s financed emissions has been prepared, in
all material respects, in accordance with their internal procedures, “Huella de carbono financiada.
Metodologia de célculo. Gobernanza’, “Huella de carbono financiada. Metodologia de calculo.
Hipotecas y CRE”, “Huella de carbono financiada. Metodologia de calculo. Financiaciébn Empresarial’,
“Huella de carbono financiada. Metodologia de célculo. Project Finance”, “Huella de carbono
financiada. Metodologia de calculo. Autos”, “Huella de carbono financiada. Metodologia de célculo.
Renta fija” and “Huella de carbono financiada. Metodologia de calculo. Renta variable”, applied as
explained in Document 2 accompanying this report.

Limited assurance conclusion

Based on the procedures we have performed and the evidence we have obtained, nothing has come
to our attention which may lead us to believe that CaixaBank, S.A., Banco BPI, S.A. and CaixaBank
Payments & Consumer E.F.C., E.P., S.A.U. financed emissions for the year ended 31 December 2023
are not prepared, in all material aspects, in accordance with the internal procedures applied, “Huella
de carbono financiada. Metodologia de calculo. Gobernanza®, “Huella de carbono financiada.
Metodologia de calculo. Hipotecas y CRE”, “Huella de carbono financiada. Metodologia de calculo.
Financiacion Empresarial’, “Huella de carbono financiada. Metodologia de calculo. Project Finance”,
“Huella de carbono financiada. Metodologia de célculo. Autos”, “Huella de carbono financiada.
Metodologia de calculo. Renta fija’ and “Huella de carbono financiada. Metodologia de calculo. Renta

variable”, described in Document 2 accompanying this report.

Use and distribution

Our report is only issued to the management of CaixaBank, S.A., in accordance with the terms and
conditions of our engagement letter. We do not assume any liability to third parties other than
CaixaBank, S.A.’s management.

PricewaterhouseCoopers Auditores, S.L.

PRICEWATERHOUSECOOPERS AUDITORES, S.L.

Original in Spanish signed by
Juan Ignacio Marull Guasch

31 July 2024
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Document 1. Financed greenhouse gas emissions of CaixaBank, S.A., Banco BPI,
S.A. and CaixaBank Payments & Consumer E.F.C., E.P., S.A.U. for the year ended
31 December 2023

Table 1.1. 2023 aggregated financed emissions of CaixaBank, S.A., Banco BPI, S.A. and

CaixaBank Payments & Consumer E.F.C., E.P., S.A.U.

Exposicion

Emisiones absolutas

Intensidad
econémica

Data Quality

Score

Total % of Scope 1+2 Scope 3 I_Em|SS|_o & Dat_a Dat?
Emissi . o e intensity Quality Quality
mission by asset class exposure in exposure emissions emissions S142 Score  Score
scope (EMM) calculated (ktCOze) (ktCO2e) (tCOe/ME)  (S1+2)  (S3)
CRE 5,939 87.1% 80 - 15 4.0 -
Mortgages 124,656 98.6% 2,986 - 24 3.8 -
Corporate Financing 152,958 79.4% 28,741 50,071 237 3.3 3.4
Vehicles Loans 8,260 95.7% 1,767 - 224 4.0 -
Variable Income 738 97.7% 5 19 7 1.0 1.0
Corporate Fixed Income 17,927 98.3% 261 658 15 4.0 3.9
Total 310,479 33,840 50,749 122 3.6
Intensidad
Exposicion Emisiones absolutas economica

Total

% of

Emissions

Scope 3

Emission

AEENE by sect_or 2 exposure in exposure Scope 1+2 emissions Ll 1017
[EeirpeE 2 HE e scope (EMM) calculated (ktCO2e) (ktCO2ze) (tcglzle€)
0&G 6,785 76.6% 12,527 10,386 2,411
Electricity generation® 15,156 93.2% 2,740 5,202 194
Transport 22,533 79.9% 2,668 9,530 148
Real Estate 18,704 78.2% 767 2,149 52
Cement 300 96.9% 397 138 1,365
Iron and steel 2,141 91.9% 643 1,007 327
Agriculture (including livestock) 4,921 85.2% 2,385 1,952 569
Aluminium 492 90.4% 70 238 158
Coal* 0.1 50.1% 36 0.1 765,304
Other non-intensive sectors 81,927 76.5% 6,508 19,469 104
Total 152,958 28,741 50,071
Intensidad
Exposicion Emisiones absolutas econdomica

Emissions by geography

Total
exposure in

scope (EMM)

% of
exposure
calculated

Emissions

Scope 3

Scope 1+2 emissions

(ktCOze)

(ktCOze)

Emission
intensity
S1+2
(tCO2e/M€)

"It does not include subsidiaries or trading portfolio.

Spain and Portugal 263,310 94.4% 20,593 35,679 83
Europe 31,479 66.9% 1,609 10,734 76
Rest of the world 15,689 39.8% 11,638 4,336 1,863
Total 310,479 33,840 50,749

2 |t includes both general-purpose loans and specialized financing (project finance).
3 For CNAE code 35.20 “Distribution of electricity, gas, steam, and air conditioning,” an abnormally high PCAF intensity factor has been detected (an
increase of 100,000% compared to the previous year). To correct this outlier, a conservative criterion has been applied, which consists of using the
highest emission factor within the “Electricity, gas & water” sector for the different geographies.
4 This corresponds to CNAE codes 0510, 0520, and 1910. For CNAE codes 0510 and 0520, the new PCAF factors have been multiplied by nearly 200
for NACE 0510 and by more than 13,000 for NACE 0520, compared to the factors used in the 2022 calculation. This has resulted in a very notable
increase in the economic intensity linked to this sector.

1
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Table 1.2. 2023 financed emissions of CaixaBank, S.A.°

Exposure

Absolute emissions

Economic
intensit

Data Quality

Score

Total % of Scope 1+2 Scope 3 Ii:?;?;'f:; Q?szy Q?;t"aty
Emission by asset class exposure in exposure emissions emissions S1+42 Score  Score
scope (EMM) calculated (ktCO2e) (ktCO2ze) (tCOe/ME) (S1+2) (S3)
CRE 5,369 91.1% 79 - 16 4.0 -
Mortgages 112,966 99.9% 2,661 - 24 3.8 -
Corporate Financing 141,225 79.3% 26,906 46,131 240 3.3 3.4
Vehicles Loans 5,745 94.9% 1,471 - 270 4.0 -
Variable Income 730 97.8% 5 18 7 1.0 1.0
Corporate Fixed Income 17,512 98.6% 212 247 12 4.0 4.0
Total 283,547 31,335 46,396 122 3.6
Economic
Exposure Absolute emissions intensity

Total

% of

Emissions

Scope 3

Emission

(ECn:rsps;:'):tz ?:)ilnsa(::z:ti%;) exposure in exposure Scope 1+2 emissions |nga1n+szlty

scope (EMM) calculated (ktCO2e) (ktCO2ze) (tCOze/M€)
0&G 6,398 75.2% 12,342 8,831 2,566
Electricity generation 14,203 97.0% 2,592 5,188 188
Transport 20,966 79.3% 2,582 9,125 155
Real Estate 17,487 78.3% 691 1,994 50
Cement 229 96.7% 367 116 1,655
Iron and steel 1,973 91.4% 618 942 343
Agriculture (including livestock) 3,892 87.0% 1,758 1,644 519
Aluminium 408 88.6% 58 212 162
Coal 0.1 50.2% 33 0.05 771,248
Other non-intensive sectors 75,668 75.7% 5,865 18,079 102
Total 141,225 26,906 46,131

Economic
Exposure Absolute emissions intensit

Emissions

Scope 3

Emission

Emissions by geography exposure in exposure Scope 1+2 emissions |nga1n+szlty

scope (EMM) calculated (ktCO2e) (ktCO2ze) (tCOze/M€)
Spain 236,600 95.5% 18,095 31,341 80
Europe 31,269 67.1% 1,602 10,719 76
Rest of the world 15,678 39.8% 11,637 4,336 1,863
Total 283,547 31,335 46,396

5 All the notes included in Table 1.1. are applicable to Table 1.2.




€ CaixaBank

Table 1.3. 2023 financed emissions of Banco BPI, S.A.®

Total

Exposure

% of

Scope 1+2

Absolute emissions

Scope 3

Economic
intensit
Emission

Data Quality
Score
Data Data

Emissi . A i intensity Quality Quality
mission by asset class exposure in exposure emissions emissions S142 Score  Score
scope (EMM) calculated (ktCO2e) (ktCO2ze) (tCOe/ME) (S1+2) (S3)
CRE 571 50,0% 1 - 3 4.0 -
Mortgages 11,690 86,2% 324 - 32 4.0 -
Corporate Financing 11,204 81,9% 1,763 3,753 192 3.5 3.5
Vehicles Loans 469 87,6% 18 - 43 3.5 -
Variable Income 8 85,1% 0.07 0.35 11 4.0 4.0
Corporate Fixed Income 415 85,1% 48 412 137 3.1 3.1
Total 24,356 2,154 4,165 106 3.8
Economic
Exposure Absolute emissions intensity

Total

% of

Emissions

Scope 3

Emission

ES Rl b)_/ sect_or exposure in exposure Scope 1+2 emissions LI 157
[EeirpeE 2 HE e scope (EMM) calculated (ktCO2e) (ktCO2ze) (tC(s)lzle€)
0&G 384 99.8% 183 1,543 476
Electricity generation 952 36.4% 147 13 425
Transport 1,533 88.6% 80 394 59
Real Estate 1,146 76.7% 71 128 81
Cement 70 97.6% 30 22 431
Iron and steel 163 98.1% 23 62 147
Agriculture (including livestock) 1,014 78.6% 615 301 771
Aluminium 81 99.6% 12 25 142
Coal 0.0 0.0% - - -
Other non-intensive sectors 5,861 87.0% 602 1,265 118
Total 11,204 1,763 3,753

Economic

Exposure Absolute emissions intensit

Emissions

Scope 3

Emission

Emissions by geography exposure in exposure Scope 1+2 emissions |nga1n+szlty

scope (EMM) calculated (ktCO2e) (ktCO2ze) (tCOze/M€)
Portugal 24,175 83.7% 2,147 4,150 106
Europe 170 39.1% 7 15 103
Rest of the world 12 4.4% 0.3 0.3 539
Total 24,356 2,154 4,165

8 All the notes included in Table 1.1. are applicable to Table 1.3.
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Table 1.4. 2023 financed emissions of CaixaBank Payments & Consumer E.F.C., E.P.,
S.AU.’J

Total

Exposure

% of

Scope 1+2

Absolute emissions

Scope 3

Economic
intensit
Emission

Data Quality

Data

Score

Data

. s . 0 o intensity Quality Quality

Emission by asset class exposure in exposure emissions emissions S142 Score  Score
scope (EMM) calculated (ktCOz2e) (ktCOze) (tCOe/ME)  (S1+2)  (S3)
Corporate Financing 530 69.8% 72 187 195 4 4
Vehicles Loans 2,046 100.0% 279 - 136 4.0 -
Total 2,576 351 187 145 4.0
Economic
Exposure Absolute emissions intensit

Total

% of

Emissions

Scope 3

Emission

STEEITIE by sect_or exposure in exposure Scope 1+2 emissions LI 17
HEEleE & s scope (EMM) calculated (ktCOze)  (ktCOze) (tcglzlzme)
0&G 2 91,3% 2 11 1,307
Electricity generation 2 84,3% 1 1 600
Transport 34 75,6% 6 1 218
Real Estate 71 71,7% 5 27 105
Cement 1 93,1% 0.39 0.35 600
Iron and steel 5 87,7% 1 3 254
Agriculture (including livestock) 14 72,5% 12 6 1,188
Aluminium 3 87,1% 0.25 1.72 104
Coal 0.01 48,7% 2.95 0.00 705,322
Other non-intensive sectors 399 68,3% 41 125 150
Total 530 72 187

Economic

Exposure Absolute emissions intensit

Total

% of

Emissions

Scope 3

Emission

Emissions by geography exposure in exposure Scope 1+2 emissions |nga1n+szlty

scope (EMM) calculated (ktCOz2e) (ktCOze) (tCO2e/M€)
Spain 2,534.5 95.2% 351 187 145
Europe 40.8 3.0% 0.2 0.19 137
Rest of the world 0.2 56.9% 0.0 0.02 119
Total 2,576 351 187

7 All the notes included in Table 1.1. are applicable to Table 1.4.
8 In the case of CaixaBank Payments & Consumer, due to the nature of its activity, the assets within the calculation perimeter are solely corporate
financing and vehicle loans, therefore the other categories do not apply.
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Explanatory notes (applicable to all the previous tables):

The calculation was performed under an operational control approach according to PCAF
methodology developed and described in "The Global GHG Accounting and Reporting Standard
for the Financial Industry (Part A). Second Edition".

The information on emissions and financial data of the companies forming part of the CaixaBank,
S.A., Banco BPI and CaixaBank Payments & Consumer portfolios. Similarly, the emission
intensity factors (tCO2e/MME turnover) used correspond to those published by PCAF as of
September 2023.

Corporate Financing (non-financial companies): This includes loans for general corporate
purposes (including SMEs) and project finance.

The company value calculation for the Corporate Financing and Corporate Fixed Income
categories is the sum of equity and debt, (book value) for both listed and unlisted companies.

Mortgages and CRE: The calculation of emissions has been carried out taking into account the
energy performance certificate (EPC) of the asset and emission intensity information (according
to the type of asset and geographical location) published by the Instituto para la Diversificacion
y Ahorro de la Energia of Spain and CRREM (factors updated in September 2023).

Scope 3 was calculated for all sectors making up CaixaBank’s portfolio. In view of the high risk
of double counting within Scope 3 emissions, emission intensity by €MM is only reported for
Scope1+2.

Exclusions: Financed emissions from assets for which there is insufficient data have not been
calculated, and the exposure to credit institutions and sovereign risk are not part of the perimeter.

Due to rounding, the total sums in the tables may vary slightly.

Document 2. Scope, coverage and methodology used to calculate financed
greenhouse gas emissions of CaixaBank, S.A., Banco BPI, S.A. and CaixaBank
Payments & Consumer E.F.C., E.P., S.A.U.

A. Absolute financed emissions:

The methodology used by CaixaBank to estimate financed emissions is that established in the second
version of “The Global GHG Accounting and Reporting Standard for the Financial Industry” developed by
the Partnership for Carbon Accounting Financials (hereinafter PCAF standard), in its second version dated
December 2022. This methodology establishes that financed emissions of a financial institution are always
calculated taking into account an attribution factor (specific for each class/type of asset) multiplied by the
emissions of the borrower, investee or financed asset, as per the following calculation formula:

>> Equation 1 — FINANCED EMISSIONS

Emisiones financladas ZFacror de atribucion*Emisiones

Donde: el factor de atribucion: es la parte de las emisiones de CO,e anuales del pres-
tataric gque se atribuye el Banco. Emisiones: las emisiones anuales del presiatario.
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Information on GHG emissions and financial data of the companies forming part of CaixaBank, S.A., Banco
BPI and CaixaBank Payments & Consumer portfolios has been taken as at the end of the reporting period
(in this case, as of 31 December 2023). Financed emissions have been calculated under an operational
control approach within CaixaBank, S.A., Banco BPI and CaixaBank Payments & Consumer scope. The
calculation coverage is 89% of the total of CaixaBank, S.A., Banco BPI and CaixaBank Payments &
Consumer lending portfolios (the remaining 11% corresponds to exposure not calculated because of
insufficient data). Additionally, the financed emissions linked to the investment portfolio have been
calculated (includes corporate fixed income and variable income, does not include associates or trading
portfolio) for CaixaBank, S.A. and Banco BPI. The breakdown of exposure for each asset type calculated
may be consulted in Document 1 above.

There follow details of the methodology used to calculate financed emissions from each asset type. This
methodology is common to the three companies for which the calculation of financed emissions was
performed for the fiscal year 2023, namely, CaixaBank, S.A., Banco BPI and CaixaBank Payments &
Consumer (hereinafter, ‘CaixaBank’).

A.1 Corporate financing (including SMEs). Methodology and calculation

The calculation of GHG emissions for this category includes all loans or credit facilities on CaixaBank’s
balance sheet, for general corporate purposes, granted to companies, non-profit organisations or any other
type of organisation (including SMEs).

Calculation of the attribution factor:

The attribution factor represents the weight of financing granted by CaixaBank with respect to the customer.
Following the PCAF standard as a reference, it is calculated as follows:

>> Equation 2 - ATTRIBUTION FACTOR CORPORATE FINANCING

Balance pending amortization
EVIC

Attribution factor =

The corresponding headings based on carrying amount have been used in calculating EVIC, to ensure that
market volatility does not hinder management and delivery on the decarbonisation commitments
established by the group/counterparty. The balance sheet information of the companies has been obtained
from internal databases and mining of date on their balance sheets. When this financial information on the
company is not available, it is not feasible to calculate financed emissions.

Calculation of GHG emissions:

Based on the information available, financed emissions are calculated under two different approaches (1,2
and 3 scopes):

- Top-down: when information is available on GHG emissions published by the companies, these are
obtained directly from their public reports.

- Bottom-up: when no information is available on GHG emissions published by companies, these are
estimated based on available information (on a sector level) of the counterparties, aka the business
groups of those companies.
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A.2 Project Finance. Methodology and calculation

The project finance portfolio includes all specific purpose project loans which at the year-end are recognised
on CaixaBank’s balance sheet. In order to calculate GHG emissions from these assets, only financed
emissions over the lifetime of the operation with the entity are included.

Calculation of the attribution factor:

The attribution factor for this segment is calculated as follows:

>> Equation 3 - ATTRIBUTION FACTOR PROJECT FINANCE

Balance pending amortization
Equity + Debt

Attribution factor =

Calculation of GHG emissions:

Given the information available, the following approaches have been used to calculate financed emissions
for each of Scopes 1,2 and 3:

- Scope 1: This scope uses reported emissions from the project to be financed.

- Scope 2: GHG emissions calculated based on physical activity for the energy sector, including Scope
1 emissions only.

- Scope 3: GHG emissions, calculated based on economic activity and intensity factors provided by
PCAF.

A.3 Mortgages and CRE. Methodology and calculation

The mortgage portfolio includes mortgage loans on the Entity’s balance sheet used to purchase or refinance
residential real estate, including individual dwellings and single-family homes. The Commercial Real Estate
portfolio (CRE) includes mortgage loans on the Entity’s balance sheet used to buy or refinance properties
for commercial purposes. Consumer loans and loans used to build/refurbish dwellings and / or commercial
real estate are out of scope.

Calculation of the attribution factor:

The attribution factor for this segment is calculated as follows:

>> Equation 4 - ATTRIBUTION FACTOR MORTGAGES AND CRE

Balance pending amortization of the propert
Attribution factor = p g f the property

Property value in source

Calculation of GHG emissions:

In light of available information, in order to calculate Scopes 1 and 2 financed emissions from real estate,
the primary information used is the physical intensity of the property which may be obtained from:

- Energy certificate of the property (approach under PCAF methodology). The EPC may be real,
estimated, inferred or modelled.

- Instituto para la Diversificacion y Ahorro de la Energia or PCAF/CRREM (scope 3 according to PCAF
methodology) based on type of property.
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A.4 Investment portfolio (corporate fixed income and variable income). Methodology and
calculation

The investment portfolio includes corporate fixed income and variable income. Fixed income includes

investment in financial bonds issued by private entities, excluding green bonds. Variable income includes
the Entity’s interests in other companies, including interests in listed and unlisted companies.

Calculation of the attribution factor:
The attribution factor for this segment is calculated as follows:
>> Equation 5 - ATTRIBUTION FACTOR INVESTMENT PORTFOLIO

Net book value

Attributi tor =
ribution factor EVIC

The corresponding headings in view of carrying amount have been used to calculate EVIC, ensuring that
market volatility does not undermine management and delivery on the decarbonisation targets established
by the group/counterparty. Specifically, for variable income investments in listed companies, EVIC is
calculated based on the company's stock market capitalisation and debt.

Calculation of GHG emissions:

Given the information available, the following approaches have been used to calculate financed emissions
for each of Scopes 1,2 and 3:

- Scope 1: This scope uses reported emissions from the company to be financed.

- Scope 2: GHG emissions, calculated based on economic activity and intensity factors provided by
PCAF.

A.5 Vehicles. Methodology and calculation

The mortgage portfolio includes loans for companies and individuals to be used to buy or repair vehicles or
boats.

Calculation of the attribution factor:
The attribution actor for this segment is calculated as follows:
>> Equation 6 — ATTRIBUTION FACTOR VEHICLES

Balance pending amortization

Attribution factor =
f Total value of the loan

Calculation of GHG emissions:
Given the lack of information available concerning real emissions (scope 1 emissions) for each vehicle,

financed emissions are estimated based on the following proxies: average emission factor according to
vehicle type and average mileage according to vehicle type.
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B. Economic intensity of financed emissions:

Economic intensity (hereinafter El) provides information on the portfolio efficiency in terms of emissions per
euro financed.

El is calculated on both a recognition or counterparty level and aggregate level.
e On a counterparty level®, El is obtained by dividing the counterparty’s financed emissions
(in tCO2e) by the counterparty’s outstanding balance.

>> Equation 1 — Economic intensity

El Financed emissions ounterpart
Balance pending amortization

Counterpart

e On an aggregate level: a weighted average is obtained based on the counterparty’s
outstanding balance® with respect to the overall total to be aggregated:
>> Equation 2 — Aggregate economic intensity

Balance pending amortizationcoynterpart

El, ted = ZEconomic Intensitycount e X - : -
gregate ounterpar Balance pending amortizationgregatea

C. Data Quality Score. Data quality:

Based on the methodology used to calculate financed emissions and the estimates made, PCAF
establishes a quality level for the degree of certainty of the estimates (the Data Quality Score or DQ Score).
Specifically, PCAF has set five levels for the DQ Scope as described in the following graph:
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DATA QUALITY SCORE

In order to disclose the average quality of the data used in a representative way, the quality scores
are normalised for each sector based on the amount drawn, applying the following formula:

Yiei Amount drawn ixDQScore i
*, Amount drawn i

¢ Economic intensity is obtained at the level of the property, vehicle or project depending on the type of asset calculated.
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