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Disclaimer
The purpose of this presentation is purely informative and should not be considered as a

service or offer of any financial product, service or advice, nor should it be interpreted as, an

offer to sell or exchange or acquire, or an invitation for offers to buy securities issued by

CaixaBank, S.A. (“CaixaBank”) or any of the companies mentioned herein. The information

contained herein is subject to, and must be read in conjunction with, all other publicly available

information. Any person at any time acquiring securities must do so only on the basis of such

person’s own judgment as to the merits or the suitability of the securities for its purpose and

only on such information as is contained in such public information set out in the relevant

documentation filed by the issuer in the context of such specific offer or issue and after taking

any professional or any other advice as it deems necessary or appropriate under the relevant

circumstances and not in reliance on the information contained in this presentation.

CaixaBank cautions that this presentation might contain forward-looking statements

concerning the development of our business and economic performance. Particularly, both

the financial and non-financial information from CaixaBank Group (“Group”) related to results

from investments has been prepared mainly based on estimates (including environmental,

social or governance (“ESG”) performance targets). While these statements are based on our

current projections, judgments and future expectations concerning the development of our

business, a number of risks, uncertainties and other important factors could cause actual

developments and results to differ materially from our expectations. Such factors include, but

are not limited to, the market general situation, macroeconomic factors, regulatory, political or

government guidelines and trends, movements in domestic and international securities

markets, currency exchange rates and interest rates, changes in the financial position,

creditworthiness or solvency of our customers, debtors or counterparts, as well as our ability to

meet ESG expectations or undertakings, which may depend largely on the actions of third

parties, such as our decarbonisation targets, etc. These risk factors, together with any other

ones mentioned in past or future reports, could adversely affect our business and the levels of

performance and results described, including those related to ESG performance. Other

unknown or unforeseeable factors, and those whose evolution and potential impact remain

uncertain, could also make the results or outcome differ significantly from those described in

our projections and estimates.

Statements as to historical performance, historical share price or financial accretion (including

earnings per share) are not intended to mean that future performance, future share price or

future earnings for any period will necessarily match or exceed those of any prior year.

Nothing in this presentation should be construed as a profit forecast. In addition, it should be

noted that although this presentation has been prepared based on accounting registers kept

by CaixaBank and by the rest of the Group companies it may contain certain adjustments and

reclassifications in order to harmonise the accounting principles and criteria followed by such

companies with those followed by CaixaBank, as in the specific case of Banco Português de

Investimento (“BPI”), so that, the relevant data included in this presentation may differ from

those included in the relevant financial information as published by BPI.

In particular, regarding the data provided by third parties, neither CaixaBank, nor any of its

administrators, directors or employees, either explicitly or implicitly, guarantees that these

contents are exact, accurate, comprehensive or complete, nor are they obliged to keep them

updated, nor to correct them in the case that any deficiency, error or omission were to be

detected. Moreover, in reproducing these contents by any means, CaixaBank may introduce

any changes it deems suitable, may omit partially or completely any of the elements of this

presentation, and in case of any deviation between such a version and this one, CaixaBank

assumes no liability for any discrepancy.

This statement must be taken into account by all those persons or entities that may have to

make decisions or prepare or disseminate opinions regarding securities issued by CaixaBank

and, in particular, by analysts and investors who handle this document. All of them are

encouraged to consult the documentation and public information communicated or

registered by CaixaBank with the National Securities Market Commission (Comisión Nacional 

del Mercado de Valores, “CNMV”). In particular, it should be noted that this document

contains unaudited financial information.

Certain images in this presentation have been generated using artificial intelligence tools and

are provided solely for illustrative purposes. They should not be construed as real data,

verifiable facts or financial, strategic, or corporate information. CaixaBank applies rigorous

review procedures to assess the accuracy and reliability of all content prior to publication.

Some images may be subject to third-party intellectual property rights or may be subject to

specific usage restrictions.

In relation to Alternative Performance Measures (APMs) as defined in the guidelines on

Alternative Performance Measures issued by the European Securities and Markets Authority on

5 October 2015 (ESMA/2015/1415), this presentation uses certain APMs, which have not been

audited, for a better understanding of the company's financial performance. These measures

are considered additional disclosures and in no case replace the financial information

prepared under the International Financial Reporting Standards (IFRS). Moreover, the way the

Group defines and calculates these measures may differ to the way similar measures are

calculated by other companies. Accordingly, they may not be comparable. Please refer to the

Glossary section of the relevant CaixaBank’s Business Activity and Results Report for a list of

the APMs used along with the relevant reconciliation between certain indicators.

This presentation has not been submitted to the CNMV or to any other authority in any other

jurisdiction for review or for approval. Its content is regulated by the Spanish law applicable at

the date hereto, and it is not addressed to any person, or any legal entity located in any other

jurisdiction and therefore it may not be compliant with the relevant regulations or legal

requirements as applicable in any such other jurisdiction.

Notwithstanding any legal requirements, or any limitations imposed by CaixaBank which may

be applicable, permission is hereby expressly refused for any type of use or exploitation of the

content of this presentation, and for any use of the signs, trademarks and logotypes contained

herein. This prohibition extends to any kind of reproduction, distribution, transmission to third

parties, public communication or conversion by any other mean, for commercial purposes,

without the previous express consent of CaixaBank and/or other respective proprietary title

holders. Any failure to observe this restriction may constitute a sanctionable offense under the

current legislation.

Presentation prepared with Group data at closing of 31-Mar-26, unless otherwise indicated. 2
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CaixaBank Group today

LEADING BANCASSURANCE 
FRANCHISE IN SPAIN + PORTUGAL

FINANCIAL STRENGTH
BACKED BY A SOLID BALANCE SHEET

(1) Performing loans plus customer funds. (2) Retail client penetration in Spain based on FRS Inmark 2025. (3) Group. Refer to the Appendix (Glossary) for definition. (4) Includes social accounts, microcredits, 

and users of mobile branches, among others. (5) In Spain.

A UNIQUE WAY OF BANKING 
DEEPLY ROOTED IN OUR DNA

CAIXABANK GROUP AT A GLANCE

The #1 bank by # of clients, total assets, and key retail products in Spain

Clients 20.8 M

Total assets €670 Bn

Business 

volume(1)
€1,114 Bn

Client penetr.(2)

(Spain)
40.4 %

RoTE ttm, % 17.6 %

CET1, % 12.5 %

LCR eop, % 194 %

% NPL 

% NPL Coverage

1.98 %

 79 %

Mobilisation of 

sustain. finance(3)

since YE24

>€59 Bn

# of people 

with inclusive 

solutions(4)

>1.67 M

New microcredit 

granted in 2025(5)
€2.4 Bn

#1 bank in 

sustainability in 

Europe by

Best bank in Spain and Best 
bank in Western Europe 2026

by Global Finance
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… and with distribution channels adapted to client preferences

BRANCH 

NETWORK
CaixaBankNow

WEB + 

MOBILE

Connecta

REMOTE 

MANAGER(1)

DIGITAL-

neobank 

experience(1)

RemoteIn-person

A one-stop shop for lifetime finance and insurance needs
with a highly-segmented business model based on convenience, specialisation, and quality of service

SCALE

OMNI-CHANNEL

DISTRIBUTION 

PLATFORM

IT STRENGTH

TALENT & 

CULTURE

REFERENT IN 

SUSTAINABILITY

A ONE-STOP SHOP FOR LIFETIME FINANCE AND INSURANCE NEEDS 

Day-to-day 
solutions

Payments 

Savings and 

investment products

Financing

Life insurance 

Non-life insurance 

Comprehensive, diverse, 
and specialised offering

Unique advisory model based on 
knowledge, expertise and training

Data, analytics and IT to 
better serve clients

Convenience 
and accessibility

Sustainable investment 
solutions

Innovative solutions with 
support from own factories

Key enablers

A HIGHLY SEGMENTED UNIVERSAL BANKING BUSINESS MODEL BASED ON SPECIALISATION

Relation management adapted to client segments…

RETAIL 

BANKING

20.7 M
Clients

Banking for individuals:
15.7 M clients

Premier
2.8 M clients

Self-employed & other
1.6 M clients

PRIVATE 

BANKING

BUSINESS 

BANKING

CIB

0.3 M clients

0.3 M clients

0.03 M clients

… bolstered by specialised network and value proposals

(1) For retail banking clients only.

OWN 

FACTORIES

2025 data

CAIXABANK GROUP AT A GLANCE
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#1 financial group in Spain

(1) Retail client penetration based on FRS Inmark 2025. Peer group: BBVA, ING, Revolut, and Santander. (2) Source: FRS Inmark 2025. Peer group: BBVA, Cajas Rurales, ING, 

and Santander. (3) Gross loans. (4) Based on internal estimates using the 1Q26 reported information by peers (BBVA Spain, BKT, SAB ex TSB, and SAN Spain).

Retail client penetration(1) Primary bank penetration(2)

12.7%

13.6%

24.9%

26.9%

40.4%

Peer 4

Peer 3

Peer 2

Peer 1

Peer comparison in Spain(4), in €Bn

CAIXABANK GROUP AT A GLANCE

20.8 M

1.8 M
Portugal

18.9 M
Spain

# OF CLIENTS 

Breakdown by country

€1,122 Bn

€77 Bn
Portugal

€1,045 Bn
Spain

CLIENT LOANS (3) + FUNDS

Breakdown by country

238

298

564

727

1,045

Peer 9

Peer 8

Peer 7

Peer 6

6.7%

7.7%

15.8%

16.5%

28.9%

Peer 4

Peer 5

Peer 2

Peer 1
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The bank of choice for Spanish retail customers 
with a growing franchise in Portugal

M a r k e t  s h a r e  i n  k e y  p r o d u c t s :  %  i n  S p a i n ( 1 )

Loans to the 

pr ivate  sector (2)

23.4% 24.7%

23.0%

Depos i ts  

(pr ivate  sector ) (2)

Mutual  funds Pens ion p lans

34.3% 38.1%

Sav ings 

insurance (3 )

28.1%

L i fe-r i sk  

insurance (4 )

31.0%

Credi t  card 

turnover (6)

28.9%

Wealth 

Management (5)

Payro l l  depos i ts

36.0%

M a r k e t  s h a r e  i n  k e y  p r o d u c t s :  

B P I ,  %  i n  P o r t u g a l ( 7 )  

Loans to the 

pr ivate  sector (2,8)

11.7%

Customer 

funds

11.1%

Mortgages

13.1% 10.3%

Bus iness  

loans (8)

11.2%

Mutual  funds

10.5%

(1) Based on latest available data. Mar-26 from Bank of Spain, ICEA, INVERCO, TGSS, Cards and Payments System. (2) Resident households and businesses (excluding financial institutions and public sector). (3) Based

on ICEA data. Sector data is internal estimate. (4) As at Dec-25. (5) Combined market share including mutual funds, pension plans, and savings insurance. Based on latest ICEA and INVERCO data as at Mar-26 (for

savings insurance, sector data is internal estimate). (6) Including credit and debit cards. (7) Source: BPI and Bank of Portugal (Feb-26). (8) Market share excluding corporate bonds.

Premium brand 

reputation

CAIXABANK GROUP AT A GLANCE

Depos i ts  

(private sector)(2)
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Omni-channel distribution platform tailored to customer preferences

(1) As at Jun-25. Based on Bank of Spain data. (2) Total digital banking penetration (desktop + mobile). Including exclusive clients and shared clients with other entities. Source: GfK (Spain). (3) % of individual clients 18-65 years old with at least one access

to Digital Banking in the last 6 months (Dec-25). (4) Dec-25. Individual clients with at least one access to Digital Banking in the last 6 months. Of those clients, 68% use only mobile, 16% mobile + web and 16% only web. (5) Individual clients with at least

one access to Digital Banking in the last 3 months. (6) Refer to the following link for additional details: International presence map | Companies CaixaBank. (7) 8 branches. (8) Countries covered account for 82% of global GDP and 94% of international

trade with Spain.

SUPPORTING CORPORATE CLIENTS INTERNATIONALLY(6)

17
Representative 

offices

6
International 

offices(7)

1
Spanish 

Desk

2
Subsidiaries 

(100%)

Team of >350 professionals across 24 different countries(8)

Agreement with >1,600 correspondent banks

THE LARGEST PHYSICAL FOOTPRINT IN SPAIN AND BEST-IN-CLASS REMOTE AND DIGITAL CHANNELS

1,234
ATMs

1.0 M
Digital clients(5)

24%
Market share by # of branches(1)

48%
Digital penetration(2)

4,241  3,461
Branches   o/w retail branches

11,007
ATMs

83%
of individual clients 

18-65y old are digital(3)

4.1 M 
imagin bank clients looking 

for a neobank experience

CaixaBankNow

7.6 M
Clients with remote 

bank manager (Dec-25)

0.8 M
Clients with remote 

bank manager (Dec-25)

306  259
Branches o/w retail   

59%  41%
Digital clients(4) that are omni-channel 
fully digital

branches

A leading distribution platform complemented by a well-trained sales force

−with a long-track record in commercialisation of bancassurance products

CAIXABANK GROUP AT A GLANCE

https://www.caixabank.es/empresa/internacional/mapainteractivo_en.html
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Boosting effectiveness, efficiency, and compliance through IT & AI

INCREASED INVESTMENT 
IN TECHNOLOGY AND DEVELOPMENT

€Bn

#TRANSACTIONS 

PROCESSED

2025-27E TOTAL 

INVESTMENT IN IT & DIGITAL(1)

>€5 Bn

315,537 M

(1) Cash-out, including CapEx and OpEx. (2) Since Nov-24. (3) CaixaBank Group FTEs in Spain. (4) CABK App, in Spain. Peer group includes:

Abanca, Banco Sabadell, Banco Santander, Bankinter, BBVA, ING, N26, and Revolut. Source: Google Play as at 19-Apr-26.

European 

Innovator of the 

Year 2025 (Gold) 

Qorus

Best Digital 

Private Bank    

in Europe 2025

PWM (FT Group)

Best Digital Bank 

in Spain 2025

Euromoney

CLOUD 
ADOPTION

39% (+6 pp  yoy)

PREP TIME FOR CLIENT 

INTERVIEWS WITH AI SUPPORT

 75%

NEW

IT PROFESSIONALS(2)

650

#1

Most Innovative Bank in 

Western Europe 2026: 

advances in AI, mobile 

applications and digital 

platforms 

Global Finance

1.3
1.4

1.7

FY23 FY24 FY25

RESPONSIVENESS IN 

HANDLING CLIENT INQUIRIES

 20%

RESPONSE TIME FOR 

CARD-RELATED INCIDENTS

 80%

FTEs WITH 

AI TOOLS(3)

100%

RANKING OF BANKING APPS 
IN SPAIN(4)

CAIXABANK GROUP AT A GLANCE

2025 data
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#1 in wealth management and insurance in Spain

#1 in mutual funds in 
Spain, CaixaBank AM

M U T U A L  F U N D S P E N S I O N  P L A N S L I F E - I N S U R A N C E

#1 in pension plans in 
Spain, VidaCaixa #1 in life-insurance in 

Spain, VidaCaixa #1 in health insurance in 
Spain, SegurCaixa Adeslas

Asset managers’ ranking by AuM(1)

6.4%

7.4%

13.0%

14.5%

23.0%

Peer 4

Peer 3

Peer 2

Peer 1

€104.1 Bn
AuM, Mar-26

€46.6 Bn
AuM, Mar-26

€10.6 Bn 
Total life-insurance premiums, Dec-25

€6.0 Bn
Non-life insurance premiums, Dec-25

Insurance company ranking 

by total life premiums(1)

Insurance company ranking 
by health premiums(1,2)

5.1%

6.1%

9.9%

17.9%

34.3%

Peer 5

Peer 4

Peer 1

Peer 2

6.0%

6.0%

8.1%

12.0%

29.5%

Peer 8

Peer 7

Peer 5

Peer 6

(1) Peer group includes: Asisa, BBVA, BBVA AM, DKV Seguros, Ibercaja, Kutxabank, Mapfre, Sanitas, Santander, Santander AM, and Zurich. (2) Earned premiums. (3) 100% ownership of CaixaBank AM and VidaCaixa.

Asset managers’ ranking by AuM(1)

6.2%

6.3%

13.7%

16.6%

31.4%

Peer 11

Peer 5

Peer 10

Peer 9

N O N - L I F E  I N S U R A N C E

Source: latest available data from INVERCO and ICEA (Mar-26 for mutual funds and pension plans; Dec-25 for life-insurance and non-life insurance). 

Own product factories(3) facilitate innovation and agility

CAIXABANK GROUP AT A GLANCE
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Solid financials backed by a strong balance sheet

(1) Pre-provision profit excluding extraordinary operating expenses. 2021 PF including Bankia 12 months. 2023 and 2024 excluding impact from the banking tax (€373 M pre/post tax in 2023, €493 M pre/post tax in 2024). (2) Since 2022 under new

accounting standards (IFRS17); 2015-2021 based on previously reported figures (IFRS 4). 2021 PF including Bankia 12 months. (3) Excluding one-off impacts from restructuring in 2019 and from M&A in 2021. (4) Historical figures exclude extraordinary

costs related to M&A impacts and 2019 restructuring. 2023 and 2024 PF adjusted to exclude the impact from the banking levy, for consistency with 2025. (5) Management ratio. Regulatory ratio at 12.40%. (6) SREP requirements as at 1-Jan-26 with

1.75% P2R, 0.50% O-SII buffer, 0.57% countercyclical buffer (including the new Portuguese buffer and the phase-in in Spain), and a 0.06% systemic risk buffer in Portugal. The phase-in of the counter-cyclical buffer in Spain will add 37 bps from Oct-26.

(7) Management ratio; PF regulatory ratio at 28.15%. PF including the USD 2Bn SNP issued in Apr-26 while reported MREL ratio stands at 27.57%. (8) % LCR 12-month average as at Mar-26 at 198%.

x

5.6

9.9

2015-25 avg. Mar-26 ttm

PRE-PROVISION PROFIT

Recurrent PPP(1), €Bn

10.3%

17.6%

2015-25 avg. Mar-26 ttm

PROFITABILITY

RoTE(2,3), %

EFFICIENCY

C/I(2,4), %

12.51%

9.12%

1Q26 CET1 SREP

as at 1-Jan-26

SOLID CAPITAL COMFORTABLE PF MREL AMPLE LIQUIDITY

% CET1(5) vs. SREP(6), in % of RWAs % PF MREL(7) vs. requirement(6), in % of RWAs

28.26%
24.90%

1Q26 PF Requirement

as at 1-Jan-26

194%

145%

100%

LCR NSFR Requirement

% LCR and % NSFR (eop)(8) vs. requirement

49.7%
39.6%

2015-25 avg. Mar-26 ttm

CAIXABANK GROUP AT A GLANCE
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(1) Including hybrid mortgages (which have a fixed interest rate for a period of time and floating afterwards). Excludes fixed-rate loans maturing or repricing in <1 year. (2) Mutual

funds (including managed portfolios and SICAVs), pension plans and unit linked. (3) End of period, based on Pillar 3 reporting data. (4) Deposits covered by the Deposit

Guarantee Fund (deposits  €100,000) in % of total deposit balances.

Conservatively managed balance sheet: 
A diversified loan portfolio and a stable funding structure

59%

Customer 

deposits

31%

AuMs(2)

8%

Insurance 

(ex UL)

2%

Other

€734 Bn

Deposit breakdown, in % of total deposit balances as at Mar-26(3):

61%
INSURED 

DEPOSITS(4)

RETAIL

WHOLESALE

78%

22%

CUSTOMER FUNDS

Breakdown by main category, in % of total as at Mar-26

€388 Bn

47%

5%

4%

Residential 

mortgages

Consumer 

lending

Businesses

Public sector

6%

37%

Other lending to individuals

%  OF LOAN-BOOK AT FIXED RATE(1) 35%

CUSTOMER-LOAN PORTFOLIO

Loans and advances to customers (gross)

Breakdown by main category, in % of total as at Mar-26

CAIXABANK GROUP AT A GLANCE
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Best-ever asset quality drives low CoR

CAIXABANK GROUP AT A GLANCE

CoR ttm

0.23%
-2 bps yoy

% NPL coverage(2)

79%
+9 pp yoy

% NPL(1)

1.98%
-56 bps yoy

(1) Includes non-performing contingent liabilities. (2) Ratio between total impairment allowances on loans to customers and contingent liabilities over non-performing loans and advances to customers and contingent liabilities.

%NPL % NPL coverage % CoR ttm

11.36%

4.88%
2.54% 1.98%

max avg. Mar-25 Mar-26

76%
60%

70%
79%

max avg. Mar-25 Mar-26

2014-24

1.36%

0.42%
0.25% 0.23%

max avg. Mar-25 Mar-26

2014-24 2014-24
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Robust financials enable high returns 
–profitability and returns to society are fully aligned

(1) As at Dec-25. Including SBBs #5, #6, and #7. (2) Corresponding to 40% payout over 1H26 results. (3) SBB #8, CNMV Inside Information notice, 30-Apr-26. (4) Threshold for additional distribution (subject to ECB and BoD approval), corresponding

to the upper bound of 2026 %CET1 target (11.5%-12.5%). (5) Includes treasury stock (including shares repurchased under the 7th SBB ended on 30-Mar-26). The cancellation of treasury shares related to the 7th SBB (48.6 M shares) was registered on

20-May-26 in the Commercial Registry, setting the share capital at 6,976 M shares. (6) As at Dec-25. According to the information provided by “la Caixa” Foundation (and its subsidiary Criteria Caixa, S.A.U.). (7) As at Dec-25. Spanish Executive

Resolution Authority, which holds the stake via holding company BFA Tenedora de Acciones, S.A., was a controlling shareholder of Bankia S.A. and entered CaixaBank’s shareholder base upon the merger with Bankia in Mar-21.

2026 Distribution plan

50-60%

Cash payout target

• Interim dividend(2) in Nov-26

• Final dividend in Apr-27

€0.1679

2025 Capital distribution

€3,494 M
FY25 Dividend 

(59.3% cash payout)
Final DPS 

paid in Apr-26
€0.3321

Interim DPS 

paid in Nov-25

Million shares 

outstanding(5)

7,025

12.2% 
Retail

37.6% 
Institutional

31.3%
“la Caixa” Foundation(6)

0.8%
Treasury stock 

and Board of 

Directors

18.1%
FROB(7)

In % of total, as at Mar-26

Breakdown of share capital

DIVIDEND DISTRIBUTED TO “LA CAIXA” 
FOUNDATION IN RECENT YEARS, €M

904
972

1,100

2023 2024 2025

513,000 SHAREHOLDERS ~€3.0 Bn OVER THE LAST 3 YEARS

SBBs: €1,500 M executed(1)

• SBBs: €500 M launched in Apr-26(3)

• % CET1 threshold for additional distribution(4): 12.5%

CAIXABANK GROUP AT A GLANCE
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› Advance to a more sustainable economy 

(invest in solutions for the transition & support 

the social and business fabric’s decarbonisation)

› Promote social and economic prosperity by:› Accelerate IT & digital investments (e.g. core 

banking upgrade, development of an AI agent 

platform, and upgraded channels and 

infrastructure to ensure resilience) 

› Boost talent transformation

› Optimise and enhance the distribution

platform (e.g. redesigning the app to 

make it faster, simpler, and more effective)

Transformation and 

investment in the business
Distinctive ESG positioning

Total investment(3) 

in IT & Digital

Sustainable finance 

mobilisation(4) >€100 Bn
>€5 Bn

(1) Performing loans + customer funds. (2) As presented in FY25 results (vs >4% 2025-27e CAGR at ID). (3) CapEx and OpEx. (4) Group. Refer to the Appendix (Glossary) for definition. (5) Includes: jobs generated with support to entrepreneurs 

(MicroBank), students supported by Dualiza and rural entrepreneurs supported by “Tierra de Oportunidades”.

Growth acceleration

2025-27e

• Strengthening social and financial inclusion

• Promoting employability

• Addressing the challenges of increased 
longevity

2025-27e

Business volume(1) 6%(2)

2025-27e CAGR

Jobs generated(5) 150k 

› Focus on customer loyalty and engagement

› Improve the value proposition for individuals 

and businesses

› Boost international growth

› Continuous solid and profitable growth 

in Portugal

2025-27 Strategic Plan pillars to ensure sustained profitability at high levels

CAIXABANK GROUP AT A GLANCE
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Our 

purpose

Standing by people  

for ever ything that  matters

Contr ibute  to  the f inanc ia l  wel l -being of  our  

customers  and to  the progress of  soc iety
Our 

mission

Our 

values

TrustQuality Social commitment

CAIXABANK GROUP AT A GLANCE

A leading Group with strong values

Preserving our unique way of banking
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(1) Refer to the Appendix (Glossary) for definition. (2) NPL coverage still including €311M unassigned collective provisions. Stable ytd. (3) Trailing 12M. (4) Following receipt of the relevant regulatory authorisation, the BoD agreed to

approve and commence a new SBB (the 8th) for a maximum amount of €500M (CNMV Inside Information notice, 30-Apr-26); already fully deducted from Mar-26 solvency ratios. (5) Evolution vs. BVPS as at 31 March 2025 adjusted to

exclude the final DPS against FY24 results paid in Apr-25. (6) Versus previous guidance of “~18%”.

» Positive revenue trends: NII in line with guidance; Revenues from services(1) +7.5% yoy

» Volume growth continues at high pace (business volume(1) up c.7% yoy)

» Best-ever asset quality (1.98% NPL; 79% coverage)(2) drives low CoR (23 bps)(3)

» Strong capital accretion supporting growth and returns (12.51% CET1 post new SBB)(4)

» Consistent shareholder value creation: new €500M 8th SBB(4); +15% yoy BVPS + DPS(5)

FY26e RoTE improved to >18%(6) – Reiterating all other guidance and targets  

1Q26 Net income

% RoTE(3)

17.6%

1Q26 Highlights

Sustained momentum into 2026

€1,572 M
+7.0% yoy+5.2% qoq
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Strong operating momentum – with sustained growth in clients and volume

Growing number of clients
# of clients in Spain, millions

18.2
18.6

18.9

Mar-24 Mar-25 Mar-26

With a larger relational base
# of relational indiv. clients (2) in Spain, millions

12.3

12.6

12.9

Mar-24 Mar-25 Mar-26

50%
of client 

acquisition is 

through imagin(1)

Steady volume growth
Business volume (2), €Bn

981

1,045

1,114

Mar-24 Mar-25 Mar-26

Gaining market share − Market shares in Spain in % and  yoy in bps (3)

+22 bps

36%

PAYROLL DEPOSITS 

+10 bps

34%

PENSION DEPOSITS 

+12 bps

23%

CLIENT LOANS

26%

HOUSEHOLD DEPOSITS

+63 bps

38%

LIFE-SAVINGS INSUR.

+119 bps

28%

LIFE-RISK INSURANCE

(1) In % of total new client onboarding in Spain (CABK + imagin) in the last 12 months. Refer to the Appendix for additional details on imagin. (2) Refer to the Appendix (Glossary) for definition. (3) As at Mar-26 for payroll deposits, pension deposits,

client loans, household deposits, and savings insurance (for loans and deposits, sector data based on preliminary ECB data; for savings insurance sector data is internal estimate); Dec-25 for life-risk insurance. Based on latest available data from ECB,

TGSS, and ICEA.

Best bank in Spain and 

Best bank in Western 
Europe 2026

by Global Finance

+c.0.4 Million +c.0.3 Million +6.6%

+16 bps

1Q26 ACTIVITY & RESULTS
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Customer funds up 6.3% yoy
Holding up well qoq amid market volatility and deposit seasonality

CUSTOMER FUNDS(1)

31 March 2026

€734 Bn

+6.3% yoy

+ 0.3% qoq

+ 0.7% qoq ex market

o/w: 

WEALTH MANAGEMENT(2)

+9.3% yoy  +0.1% qoq

DEPOSITS & OTHERS(3)

+4.4% yoy  +0.4% qoq

MARKET SHARES IN SPAIN 

WM(5)  DEPOSITS(6)

29%     25% 
(+1.0% ex market) (Non-int.-bearing deposits(4) +6.0% yoy)

Customer funds up yoy                                                                            
underpinned by net inflows into WM, market tailwinds, and sustained deposit growth

Customer funds waterfall yoy, €Bn

(1) Refer to Appendix for additional details. (2) Mutual funds, managed portfolios and SICAVs; pension plans; and insurance funds (on-/off-balance sheet). (3) Deposits (including retail securities
issuances), “Other funds”, and “Other managed resources”. (4) Including FX and excluding employee deposits, international branch deposits, retail securities, and other outside the commercial network
scope. eop. (5) Combined market share including mutual funds, pension plans, and savings insurance. As at Mar-26, based on latest published information by ICEA and INVERCO (for savings insurance,
sector data is internal estimate). (6) Deposits from resident households and non-financial businesses. Mar-26, sector data based on preliminary ECB data. (7) As at 27 April vs. end of March. (8) Implied
monthly run-rate based on net inflows to 27-Apr-26.

Market effect 

(wealth mgmt.)

Deposits & 

others(3)

+6.3%

Resilient net inflows and deposit growth 

offset market effect and seasonality qoq
Customer funds waterfall qoq, €Bn

+0.3%

>€7 Bn

732 734

+3 (3) +2

Dec-25 Mar-26

WM Net 

inflows

Market 

effect
Deposits & 

others(3)

691

734
+15

+9
+19

Mar-25 Mar-26

April 

rebound Net inflows(8) €1.5 Bn

Market effect(7)

Wealth mgmt. 

net inflows

1Q26 ACTIVITY & RESULTS
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BPI: profitable growth while accelerating digital transformation

(1) Contribution of the banking activity in Portugal to the Group’s consolidated results. It excludes, among other items, earnings from investments in BFA and BCI. (2) €44 M pre-tax, accrued under “Dividends” in the “Corporate Center” business segment.
(3) BPI segment. (4) Customer funds plus performing loans. YE17 customer funds exclude Portuguese treasury bond placements. (5) Total customer loans plus funds, industry ex BPI. (6) Source: BoP, latest available data (Feb-26). (7) Market share excluding
corporate bonds. Market share including them: 12.2%. (8) 2022 figure restated under IFRS 17/9. 2018–21 figures as reported historically (IFRS 4). (9) % NPLs in credit to the resident private sector (households and non-financial businesses), based on latest
published information from the BoP (Dec-25). (10) Upgrades by Moody’s in Apr-26. Note that Fitch Ratings and S&P Global upgraded BPI’s long-term issuer ratings in 2025 (to A- and A respectively). Additionally, Portugal’s sovereign long-term issuer credit
ratings have also been improved in Mar-26 by Fitch Ratings (to A positive, from A stable), and in Feb-26 by S&P (to A+ positive from A+ stable). (11) Percentage of clients with ≥1 app login among clients with ≥1 app or web login over the last 3 months.
(12) # of sales of focus products (mutual funds/retirement savings plans, personal loans, credit cards, and stand-alone insurance) to individual clients that were digitally-initiated in % of total. (13) Under 30.

Business volume growth
Business volume(3,4), €Bn

49.5

67.2 70.9

YE17 Mar-25 Mar-26

Broad-based market share gains
Market share in Portugal(6), % and  in bps

High profitability
RoTE(3,8), %

13.1%

11.2%

10.5%

12.3%

Business loans(7)

Mutual funds

Pension plans

Mortgages

 yoy

+13

+5

+50

+33

8.0%
12.0%

17.4%

2018 2019-25 avg. Mar-26 ttm

4.2%

2.1% 1.6%

2018 2019-25 avg. Mar-26

Coverage: 82%

1Q26 Net income

€89 M     
BPI Segment(1) – excludes 

BFA dividend accrued in 1Q(2)

Accelerating transformation 

while digital banking gains relevance

Digital individual clients 

actively using BPI App(11) 94%

Digitally-supported 

sales(12) in % of total, 

Mar-26 ttm
34%

Gen-AI training for 

all employees, % of 

total # of employees
100%

New young talent hires(13), 

% of 1Q26 total 68%

Best Digital Bank in 

Portugal 2025

Euromoney
NEW CREDIT 
RATING UPGRADES (10)

vs. 2.6% 

industry(9)

vs. 26% industry(5,6)+43%

+5.5%                                                                                                                        

A1 (from A2)
With baseline credit assessment 

 to a3 (from baa1)

Strong balance sheet
% NPL(3) , eop

1Q26 ACTIVITY & RESULTS
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Navigating volatility from the strongest position in over 15 years

FY26e RoTE improved to >18%(1) – Reiterating all other guidance and targets 

Reinforced scale 
and leadership

Strong 
balance sheet

Contained 
risks

Capacity to grow, 
focus on core 

business

Record asset quality, 
ample liquidity, robust 

solvency

Retail focus, no private 
credit exposure, and non-

material Middle East 
exposure

CaixaBank

CORE ECONOMIES 
BETTER SHIELDED
from Middle East-
related energy risks

SOUND CLIENTS’ 
FINANCIALS – The 
lowest private sector 
leverage in 25 years

STRONG FINANCIAL 
SECTOR – Ready to 
support clients and the 
economy

(1) Versus previous guidance of “~18%”.

1Q26 ACTIVITY & RESULTS
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FY26e guidance and capital targets  

CoR

Revenues 

from services

Operating 

costs

NII

RoTE(1)

2026 % CET1 Management target 

2026 % Cash payout target

50-60%

2026 % CET1 threshold 
for additional distribution(2)

12.5%

11.5% - 12.5%

0.22%

FY25

€5,266 M 
+5.4% yoy

€6,415 M
+5.0% yoy

€10,671 M 
-3.9% yoy

17.5%

<0.25%

FY26e

Up 4.5%

>€11 Bn

>18%

Up 5%

(1) Improved vs previous guidance of “~18%”. (2) Subject to ECB and BoD approval. Improved vs. previous guidance

1Q26 ACTIVITY & RESULTS
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2025-27e ambition and capital targets – reiterated 

(1) vs. >16% 2027e and >15% 25-27e avg. at ID. (2) vs. Low 40s at ID. (3) vs. 0% 2025-27e CAGR and >€11Bn 2027e at ID. (4) vs. 2025-27e CAGR at ID: >4% for business volume and customer funds and 4% for performing loans.

(5) vs. 2% at ID. (6) vs. <0.30% at ID. (7) Including an interim dividend each year. (8) Subject to ECB and BoD approval. (9) 12.25% in FY25. (10) 11.5%-12.25% in FY25.

€
% RoTE(1)

20%
% C/I(2)

NII(3)

Rev. from 
services

 4%
2027e: €12.5 Bn 

 MSD 

 4%

>18%
25-27e avg.

2027e

Costs

2025-27e CAGR

High 30s 

2027e

%NPL(5)

2025-27e annual avg.

<1.75%

2025-27e CAGR

Business 

volume(4) 6%

o/w

Performing loans(4) 6%

Customer funds(4) 6%

YE27e

% CoR(6) <0.25%

Capital and distribution targets 
reiterated 

% CASH 

PAYOUT(7)50-60%

12.5%
THRESHOLD  

FOR ADDITIONAL 

DISTRIBUTION(8)

2026-27(9)

11.5 – 12.5%

% CET1 MANAGEMENT 

TARGET FROM 1-JAN-26(10)

% CET1 

€

1Q26 ACTIVITY & RESULTS
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Solid capital position

12.51%

9.12%

1.83%

1.83%

2.54%

2.44%

1Q26 1-Jan-26 TC

SREP

Total capital, in % of RWAs (eop)

13.39%

16.88%

(1) SREP requirements as at 1-Jan-26 with 1.75% P2R, 0.50% O-SII buffer, 0.57% countercyclical buffer (including the new Portuguese buffer and the phase-in in Spain), and 0.06% systemic risk buffer in Portugal. The phase-in of the counter-cyclical

buffer in Spain will add 37 bps to requirements from Oct-26. (2) RWA density estimated as leverage ratio divided by Tier 1 ratio. Leverage ratio for peers are internal estimates based on information and ratios reported by companies. Peer group

comprises the top 15 entities by market capitalisation within the SX7E index (including CaixaBank) as at Mar-26: BBVA, BMPS, BNP Paribas, B. Santander, Commerzbank, Crédit Agricole, Deutsche Bank, ERSTE, ING Groep, Intesa Sanpaolo, KBC,

Nordea, Société Générale and UniCredit. Peer 10 % leverage ratio belongs to 4Q25.

Solid distance to MDA trigger

CET1 AT1 T2

RWA density
% RWA density(2), 31-Mar-26

26%

27%

27%

27%

29%

29%

31%

32%

32%

34%

37%

39%

40%

40%

44%

Peer 14

Peer 13

Peer 12

Peer 11

Peer 10

Peer 9

Peer 8

Peer 7

Peer 6

Peer 5

Peer 4

Peer 3

CABK

Peer 2

Peer 1

% Leverage ratio(2), 31-Mar-26

4.3%

4.4%

4.4%

4.4%

4.5%

4.8%

5.0%

5.2%

5.6%

5.6%

5.7%

5.8%

6.2%

6.3%

6.4%

Peer 14

Peer 12

Peer 9

Peer 13

Peer 10

Peer 11

Peer 7

Peer 6

Peer 8

Peer 5

CABK

Peer 4

Peer 1

Peer 2

Peer 3

Peer avg.: 32% Peer avg.: 5.2%

Leverage ratio

(1)

CAPITAL, LIQUIDITY AND FUNDING
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Capital resilience under stress scenarios

62

162 173 186 187
213 215 225 226

257
273

337
350

412

478

Peer 4 CABK Peer 7 Peer 1 Peer 10 Peer 9 Peer 6 Peer 11 Peer 13 Peer 2 Peer 5 Peer 12 Peer 3 Peer 14 Peer 8

CET1 FL drawdown under the YE27 adverse scenario vs. YE24, in bps(2)

2025 EBA STRESS TEST: CET1 DRAWDOWN IN THE ADVERSE SCENARIO LOWER THAN MOST PEERS (1 ) AND WELL BELOW THE AVERAGE

Top 15 SX7E Peer Group avg.(1,3): 222

EZ peer avg.(3): 304

(1) Source: EBA. Peer group comprises the top 15 entities by market capitalisation within the SX7E index (including CaixaBank) as at 31-Mar-26: ABN, BBVA, BNP Paribas, Commerzbank, Crédit Agricole, Deutsche Bank, ERSTE, ING Groep, 

Intesa Sanpaolo, KBC, Nordea, B. Santander, Société Générale and UniCredit. (2) CET1 capital ratio depletion is the difference measured in bps between the YE27 projected CET1 capital ratio under the adverse scenario and the YE24 fully 

loaded CET1 capital ratio under CRR3 rules. (3) Weighted average.

CAPITAL, LIQUIDITY AND FUNDING
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Limited refinancing risk

WHOLESALE MATURITY (1) SCHEDULE

As at Mar-26(2), €M
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Covered bonds Senior Preferred Senior Non Preferred Subordinated Debt Additional Tier 1

BENCHMARK HYBRID CAPITAL

Volume 

Outstanding
Maturity

Calls far 

away: 
1st Call

Tier 2 €750M Feb– 2033 Nov– 2027 

Tier 2 £500M Oct– 2033 Jul– 2028 

Tier 2 €1Bn May– 2034 Nov– 2028 

Tier 2 €1Bn Aug- 2036 Feb- 2031

Tier 2 €1Bn Mar- 2037 Sep- 2031

Tier 2 €1Bn May- 2038 Nov- 2032

AT1 €750M Perpetual Oct– 2027

AT1 €750M Perpetual Sep– 2028

AT1 €750M Perpetual Mar– 2029

AT1 €750M Perpetual Jan-2030

AT1 €1Bn Perpetual Jul-2032

AT1 €500M Perpetual Mar-2035

(1) Maturities refer either to the first call date for callable instruments or to the contractual redemption date for bullet instruments. (2) PF SNP USD 2 Bn issued in Apr-26.

Maturity and call dates as at Mar-26

CAPITAL, LIQUIDITY AND FUNDING



40

2.5 2.5

20

3

10

5

AT1 Tier 2 SNP SP Total 2025-27e

Maturities

21
Manageable issuance needs of 

c.€7 Bn per annum(4) to roll over 

maturities or potential calls and 

MREL stock increase due to 

business growth and others; with 

no need to access the market for 

funding purposes

Maintain optimised AT1 and  

Tier 2 buckets, in line with Pillar 1 

and Pillar 2 regulatory 

requirements

Remain a frequent issuer across 

different markets and 

currencies

Continue to be a leader in 

sustainable banking

(1) As presented at Investor Day in Nov-24. (2) As at Mar-26, PF SNP USD 2 Bn issued in Apr-26. (3) Maturities refer either to the first call date for callable instruments or to the contractual redemption date for bullet instruments. (4) 2025-27e average.

2025-27e issuance plan

€7 Bn 
per year

(3)

1.5 2.0 7.3 1.5 12.3
Already issued in 

2025-26(2), €Bn

2025-27e Issuance plan vs. MREL maturities(1)

In €Bn

60%
executed

CAPITAL, LIQUIDITY AND FUNDING
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Credit ratings facilitate continued market access

CaixaBank long-term ISSUER ratings
Evolution 2014 – 12th May 2026

CaixaBank ratings by type of debt instrument
As at 12th May 2026

 2017-2026 Outlook

2014  2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025May-26

Baa3

BBB

BBB

A+

A low

A high

A2

A

+3 
notches

+3
notches

+4
notches

+2
notches

Baa2

(2)

(1)

(3)

Stable

Stable

Positive

Stable

(1) As at 21-Apr-26. Short-term rating P-1. (2) As at 19-Mar-26. Short-term rating A-1.

(3) As at 12-May-26. Short-term rating F1. (4) As at 18-Dec-25. Short-term rating R-1 (middle).

CB = Covered bonds SP = Senior preferred notes SNP = Senior non-preferred notes T2 = Tier 2 notes

BBB+

A-

SPA+

A SP

SNP

BBB+

BBB T2

BBB-

A

SPA high

T2

BBB high

SNPA

(4)

BBB

BBB+ SNP

BBB-

BBB T2

BB

BB+ AT1

A

A3

BBB+

Aaa CB

A2 SP

A3 A-

T2

AAA CB

AA+

Ba1 AT1

Baa1

A-

A

Baa3

SNPA3

Baa1

Baa2

A-

CAPITAL, LIQUIDITY AND FUNDING
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APPENDIX

A history that spans since 1904

19
7
0

is established

19
0

4

19
18

Welfare programme

integrated into the 

organisation

Building of significant 

industrial portfolio

19
7
7

Opportunity to offer 

same services as 

banks 

19
8

8

National expansion outside 

the original region

2
0

0
0

CaixaHolding

created

2
0

0
7

Internationalisation & 

IPO of Criteria CaixaCorp

2
0

0
8

Acquisition of Morgan 

Stanley Wealth in Spain

2
0

10

Acquisition of 

Caixa Girona

Acquisition of 

Banca Civica

Acquisition of 

Banco de Valencia

Prudential 

deconsolidation 

from Criteria

CaixaBank

created and listed

2
0

11

2
0

11
-1

2

Acquisition of 

Bankpime

2
0

12

2
0

13

2
0

14

“la Caixa” Foundation 
creation

Acquisition of 

Barclays2
0

15

2
0

16

Disposal of BEA/GFI

Disposal of 

Boursorama
2

0
17 Acquisition 

of BPI

Launch of imaginBank

Full separation from          

“la Caixa” Foundation board

2
0

18

Repsol 

disposal

100% of BPI acquired

Disposal of RE assets 

(Lone Star deal)

2
0

19

2
0

2
0

20.8 M
clients

Shareholders’ 
Meeting approved 

CaixaBank & 

Bankia merger

2
0

2
1

CaixaBank & 

Bankia 

merger 

closing

2
0

2
6

Launch of MicroBank

2
0

2
4

Telefónica 

disposal
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RANKING BY MARKET CAP. (1)

€2,932 Bn
€2,416 Bn
€1,857 Bn
€1,627 Bn
€1,483 Bn
€1,138 Bn

€968 Bn
€902 Bn
€894 Bn
€679 Bn
€670 Bn
€603 Bn
€470 Bn
€450 Bn
€397 Bn
€249 Bn
€241 Bn
€218 Bn
€211 Bn
€207 Bn
€169 Bn
€137 Bn
€111 Bn
€99 Bn
€72 Bn
€37 Bn
€19 Bn

NA

RANKING BY TOTAL ASSETS (2) RANKING BY RWAS (2)

€784 Bn
€601 Bn
€434 Bn
€409 Bn
€398 Bn
€344 Bn
€314 Bn
€299 Bn
€265 Bn
€243 Bn
€183 Bn
€180 Bn
€162 Bn
€113 Bn
€104 Bn
€90 Bn
€81 Bn
€79 Bn
€66 Bn
€46 Bn
€44 Bn
€30 Bn
€23 Bn
€6 Bn
€6 Bn

NA

NA

NA

Peer 1

Peer 2

Peer 3

Peer 4

Peer 5

CaixaBank

Peer 6

Peer 7

Peer 8

Peer 9

Peer 10

Peer 11

Peer 12

Peer 13

Peer 14

Peer 15

Peer 16

Peer 17

Peer 18

Peer 19

Peer 20

Peer 21

Peer 22

Peer 23

Peer 24

Peer 25

Peer 26

Peer 27

# 1

# 2

# 3

# 4

# 5

# 6

# 7

# 8

# 9

#10

#11

#12

#13

#14

#15

#16

#17

#18

#19

#20

#21

#22

#23

#24

#25

#26

#27

#28

Peer 5

Peer 8

Peer 1

Peer 10

Peer 9

Peer 6

Peer 4

Peer 3

Peer 2

Peer 7

CaixaBank

Peer 13

Peer 15

Peer 12

Peer 11

Peer 19

Peer 14

Peer 23

Peer 18

Peer 16

Peer 17

Peer 22

Peer 21

Peer 26

Peer 25

Peer 24

Peer 27

Peer 20

# 1

# 2

# 3

# 4

# 5

# 6

# 7

# 8

# 9

#10

#11

#12

#13

#14

#15

#16

#17

#18

#19

#20

#21

#22

#23

#24

#25

#26

#27

#28

Peer 5

Peer 1

Peer 8

Peer 2

Peer 10

Peer 6

Peer 4

Peer 3

Peer 11

CaixaBank

Peer 12

Peer 13

Peer 7

Peer 17

Peer 23

Peer 14

Peer 19

Peer 16

Peer 18

Peer 22

Peer 21

Peer 26

Peer 25

Peer 24

Peer 27

Peer 20

Peer 9

Peer 15

€670 Bn

€243 Bn

€139 Bn
€104 Bn
€92 Bn
€90 Bn
€89 Bn
€71 Bn
€65 Bn
€50 Bn
€48 Bn
€48 Bn
€46 Bn
€44 Bn
€38 Bn
€35 Bn
€23 Bn
€22 Bn
€22 Bn
€19 Bn
€18 Bn
€15 Bn
€15 Bn
€12 Bn
€12 Bn
€12 Bn
€12 Bn
€10 Bn

€6 Bn
€6 Bn

€71 Bn

# 1

# 2

# 3

# 4

# 5

# 6

# 7

# 8

# 9

#10

#11

#12

#13

#14

#15

#16

#17

#18

#19

#20

#21

#22

#23

#24

#25

#26

#27

#28

(1) Source: Bloomberg. As at 31-Mar-26 (includes treasury shares). Peer group includes entities included in the SX7E Eurostoxx Banks index as at 31-Mar-26.

(2) Source: Bloomberg. Latest available data as at 13-May-26. Peer group includes entities included in the SX7E Eurostoxx Banks index as at 31-Mar-26.

EU Banking Landscape – “Who is who” (by country)
APPENDIX
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APPENDIX

Premium brand reputation with ample external recognition

Last update: May-26. 

Wide recognition of leading IT infrastructure and innovation

Premium brand reputation

Among Top 15 banks 

in the world in ESG

Dow Jones 

Sustainability Index 

Top 3 in the world 

in gender equality 

Bloomberg GEI

Highest rating (5 stars) 

in sustainable investment 

PRI

Spain’s Best Private Bank 2026

BPI: Premium brand and innovation recognition

Best Digital Bank in Spain 

2025

Euromoney

World’s Best Bank for Sustaining Communities 2026 
Best Bank for Sustainability Bonds in WE 2026

Best Bank for Social Bonds in Western Europe 2026

Best Digital Private Bank in Europe 2026

European Innovator           

of the Year 2025 

(Gold) 

Qorus

Most Innovative Bank in 

Western Europe 2026

Global Finance

Best Bank in Spain 2026

Best Bank in Western Europe 2026

Global Finance

Best Bank in Spain 2025

Best Bank for Consumers 

in Spain & Europe 2025

Best Bank for Diversity and 

Inclusion in Europe 2025

Euromoney

Spain’s Best for Discretionary 
Portfolio Management 2026

Euromoney

#1 Prestige Products 2026

Cinco Estrelas

Best ESG Bank 

in Portugal 2025

Euromoney

Most Trusted Banking 

Brand in Portugal 2025

Reader’s Digest 

Best Domestic Private Bank in Portugal 2026

Portugal’s Best for High-Net-Worth 2026

Portugal’s Best for Succession Planning 2026
Euromoney

Best Private Bank in Portugal for 

Digitally Empowering 

Relationship Managers 2025

PWM (FT Group)

Best Private Bank for Digital Marketing 

and Communication in Europe 2025

PWM (FT Group)
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Group P&L − €M

(1) Equivalent to the sum of “Net fees” and “Insurance service result”.

1Q26 % yoy 1Q26 CABK % yoy 1Q26 BPI % yoy

Net interest income 2,662 +0.6% 2,445 +0.8% 217 -1.9%

Revenues from services
(1)

, o/w: 1,374 +7.5% 1,295 +7.6% 79 +4.5%

Wealth management 536 +9.5% 519 +9.4% 17 +13.2%

Protection insurance 326 +13.5% 314 +13.7% 12 +8.3%

Banking fees 512 +2.0% 462 +2.1% 50 +1.0%

Other revenues 91 +5.9% 47 +9.6% 45 +2.2%

Dividends 49 -7.7% 1 +5.4% 48 -8.0%

Equity accounted 79 +10.9% 66 +2.2% 14 +86.6%

Trading income 65 -6.2% 59 -5.8% 6 -10.1%

Other op. income & exp. (102) -5.3% (79) -7.3% (23) +2.5%

Revenues 4,127 +2.9% 3,786 +3.2% 340 +0.1%

Total operating expenses (1,652) +4.6% (1,520) +4.6% (133) +4.3%

Pre-impairment income 2,475 +1.8% 2,267 +2.2% 208 -2.5%

LLCs (232) +19.3% (210) +22.5% (23) -3.4%

Other provisions (26) -40.3% (26) -39.8% 0

Gains/losses on disposals and other 12 23 (11) +25.0%

Pre-tax income 2,228 +1.9% 2,054 +2.4% 174 -3.6%

Income tax (654) -8.6% (615) -8.4% (39) -12.2%

Profit / (loss) after tax 1,575 +7.0% 1,439 +7.8% 135 -0.8%

Minority interests & other 2 +83.9% 2 +83.9%

Net income 1,572 +7.0% 1,437 +7.8% 135 -0.8%
Resultado atribuido al Grupo

Pro memoria
Fees 1,028 +6.8% 949 +7.0% 79 4.5%
Insurance service result 346 +9.3% 346 +9.3%

1Q26 % yoy 1Q26 % yoy 1Q26 % yoy

Net interest income 2,431 +1.6% 209 -3.2% 21 -41.0%

Revenues from services
(2)

, o/w: 1,295 +7.6% 79 +5.3% (1)

Wealth management 519 +9.4% 17 +13.2%

Protection insurance 314 +13.7% 12 +8.3%

Banking fees 462 +2.1% 50 +2.2% (1)

Other revenues 48 -12.8% (9) 53 +47.9%

Dividends 1 +5.4% 4 +56.1% 44 -11.1%

Equity accounted 66 -12.7% 0 -92.6% 12

Trading income 59 -5.8% 6 -8.2% (0)

Other op. income & exp. (79) -7.3% (19) +6.2% (4) -13.9%

Revenues 3,774 +3.3% 279 -2.8% 73 +2.5%

Total operating expenses (1,502) +4.6% (133) +4.3% (18) +2.8%

Pre-impairment income 2,272 +2.5% 147 -8.4% 56 +2.4%

LLCs (210) +22.5% (23) -3.1% 0

Other provisions (26) -39.8% 0

Gains/losses on disposals & other 23 0 (11)

Pre-tax income 2,059 +3.2% 124 -9.1% 44 -17.9%

Income tax (617) -7.5% (35) -18.4% (2) -67.5%

Profit / (loss) after tax 1,443 +8.6% 89 -4.9% 43 -11.8%

Minority interests & other 2 +83.9%

Net income 1,440 +8.5% 89 -4.9% 43 -11.8%

Pro memoria
Fees 949 +7.0% 79 +5.3% (1)

Insurance service result 346 +9.3%

Bancassurance BPI Corporate center

APPENDIX
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Balance sheet
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CaixaBank Sustainable Bond Issues – Social Bonds

48

2020 ǀ 2021 ǀ 2022 ǀ 2023  

2024 ǀ 2025

Social Bond Report(4)

DECENT WORK AND 

ECONOMIC GROWTH

QUALITY 

EDUCATION

SUSTAINABLE CITIES 

AND COMMUNITIES 

(SOCIAL HOUSING)

REDUCED 

INEQUALITIES

GENDER 

EQUALITY

In Social bond 
issues 
2019 – March 2026

€7.25 Bn(1)

NO POVERTY

GOOD HEALTH 

AND WELL-BEING

(1) €5.25Bn outstanding as at Mar-26, excluding social bonds already amortised (detailed in footnote 2). (2) Already amortised. (3) Amortised on 

16-May-26. (4) Refer to the following link for additional detail: SDG Social Bonds.

INAUGURAL SOCIAL BOND(2)

Issue date: 26 Sep. 2019

Nominal amount: €1 Bn

Maturity: 1 Oct. 2024

Coupon: 0.375%

• 1st Spanish bank to issue a 

social bond linked to SDGs 

• Social bond of the year 2020 

(banks) by Environmental 

Finance

Type: Senior Non-Pref.

2ND SOCIAL BOND(2)

Issue date: 10 Jul. 2020

Nominal amount: €1 Bn

Maturity: 10 Jul. 2026

Coupon: 0.75%

Type: Senior Preferred

COVID Social Bond

3RD SOCIAL BOND

Issue date: 26 May 2021

Nominal amount: €1 Bn

Maturity: 26 May 2028

Coupon: 0.75%

Type: Senior Non-Pref.

4TH SOCIAL BOND

Issue date: 21 Jan. 2022

Nominal amount: €1 Bn

Maturity: 21 Jan. 2028

Coupon: 0.625%

Type: Senior Preferred

5TH SOCIAL BOND(3)

Issue date: 16 May 2023

Nominal amount: €1 Bn

Maturity: 16 May 2027

Coupon: 4.625%

Type: Senior Non-Pref.

6TH SOCIAL BOND

Issue date: 19 Sep. 2024

Nominal amount: €1.25 Bn

Maturity: 19 Sep. 2032

Coupon: 3.625%

Type: Senior Non-Pref.

7TH SOCIAL BOND

Issue date: 14 Nov. 2025

Nominal amount: €1 Bn

Maturity: 14 May 2038

Coupon: 3.875%

Type: Tier 2

APPENDIX

https://www.caixabank.com/en/shareholders-investors/fixed-income-investors/sdg-bonds-report.html
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CaixaBank Sustainable Bond Issues – Green Bonds

2ND GREEN BOND

Issue date: 9 Feb. 2021

Type: Senior Non-Preferred

Nominal amount: €1 Bn

Maturity: 9 Feb. 2029

Coupon: 0.50%

3RD GREEN BOND(2)

Issue date: 18 Mar. 2021

Type: Tier 2

Nominal amount: €1 Bn

Maturity: 18 Jun. 2031

Coupon: 1.25%

First issuance of a Tier 2 

subordinated green bond 

by a Spanish bank

First CaixaBank bond 

issuance in currency other 

than Euro

4TH GREEN BOND(2)

Issue date: 3 Jun. 2021

Type: Senior Non-Preferred

Nominal amount: £0.5 Bn

Maturity: 3 Dec. 2026

Coupon: 1.50%

5TH GREEN BOND

Issue date: 7 Sep. 2022

Type: Senior Preferred

Nominal amount: €1 Bn

Maturity: 7 Sep. 2029

Coupon: 3.75%

6TH GREEN BOND

Issue date: 14 Nov. 2022

Type: Senior Non-Preferred

Nominal amount: €1 Bn

Maturity: 14 Nov. 2030

Coupon: 5.375%

7TH GREEN BOND

Issue date: 9 Feb. 2024

Type: Senior Non-Preferred

Nominal amount: €1.25 Bn

Maturity: 9 Feb. 2032

Coupon: 4.125%

8TH GREEN BOND

Issue date: 19 Mar. 2024

Type: Senior Preferred

Nominal amount: CHF0.3 Bn

Maturity: 19 Mar. 2030

Coupon: 2.175%

9TH GREEN BOND

Issue date: 26 Jun. 2025

Type: Senior Preferred

Nominal amount: : €1 Bn

Maturity: 26 Jun. 2035

Coupon: 3.375%

49

INAUGURAL GREEN BOND(2)

Issue date: 18 Nov. 2020

Type: Senior Non-Preferred

Nominal amount: €1 Bn

Maturity: 18 Nov. 2026

Coupon: 0.375%

Green bond of the year 

2021 (banks) by 

Environmental Finance

(1) €5.57Bn outstanding as at Mar-26, excluding social bonds already amortised (detailed in footnote 2). (2) Already amortised. (3) Refer to the following 

link for additional detail: SDG Green Bonds

2021 ǀ 2022 ǀ 2023 ǀ 2024 ǀ 2025

Green Bond Report(3)

AFFORTABLE AND 

CLEAN ENERGY

INDUSTRY, 

INNOVATION AND 

INFRASTRUCTURE 

CLEAN WATER 

AND SANITATION

SUSTAINABLE CITIES 

AND COMMUNITIES

RESPONSIBLE 

CONSUMPTION 

AND PRODUCTION

in Green bond 
issues 
2020 – March 2026

~€8.2 Bn(1)

APPENDIX

https://www.caixabank.com/en/shareholders-investors/fixed-income-investors/sdg-bonds-report.html


50

APPENDIX

CaixaBank ESG indices – ratings

2

88

AAA
Leader

9.5
Negligible

4.9

A
Leadership

B -
Status: Prime

Transparency: very high

Decile rank: #1

1 I 1 I 1 
E I S I G

Other analysts / ESG ratings:
Sustainable 

Category Listed in the  

IBEX ESG

Rating scaleWorst Best Rating scaleWorst Best

ESG Entity Rating Score (solicited)

5 4 3 12

0 10088

Sustainability score

CCC B BB BBB A AA AAA

Laggard Average Leader

ESG rating

Severe LowHigh Medium Negligible

10-020-1030-2040-3040+

ESG risk rating

ESG corporate rating(2)

D- D D+ C- C C+ B- B B+ A- A A+

Transparency level

Very low Low Medium High Very high

10 9 8 7 6 5 4 3 2 1

ESG QualityScore

ESG rating

0 1 2 3 4 5

Climate change rating

D- D C- C B- B A- A

Disclosure Awareness Management Leadership

0 10083

83
Gold

Sustainability rating(1)

(1) New rating for CaixaBank in 2026. (2) C+ in 4Q25.
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Term Definition

AI Artificial Intelligence.

ALCO Asset – Liability Committee.

AT1 Additional Tier 1.

AuM / AM 
Includes mutual funds, managed portfolios, SICAVs, pension plans and some unit linked

products at BPI that are not affected by IFRS 17/9.

Avg. Average.

BCI Banco Comercial e de Investimentos.

BFA Banco de Fomento Angola.

BoD Board of Directors.

BoS Bank of Spain.

Bps Basis points.

BVPS
Book Value per share. Quotient between equity less minority interests divided by the

number of outstanding shares at a specific date.

C/I ratio Cost-to-income ratio.

CAGR Compound Annual Growth Rate.

CET1 Common Equity Tier 1.

CIB Corporate and Institutional Banking.

Glossary (I/IV)
In addition to the financial information prepared in accordance with International Financial Reporting Standards (IFRS), this document includes certain Alternative Performance Measures (APMs) as defined in the guidelines on Alternative

Performance Measures issued by the European Securities and Markets Authority on 5 October 2015 (ESMA/2015/1415). CaixaBank uses certain APMs, which have not been audited, for a better understanding of the company's financial

performance. These measures are considered additional disclosures and in no case replace the financial information prepared under IFRS. Moreover, the way the Group defines and calculates these measures may differ to the way similar

measures are calculated by other companies. Accordingly, they may not be comparable. ESMA guidelines define an APM as a financial measure of historical or future performance, financial position, or cash flows, other than a financial

measure defined or specified in the applicable financial reporting framework. In accordance with these guidelines, following is a list of the APMs used along with a glossary for abbreviations and other. Refer to the Quarterly Financial

Report for additional information on APMs and a reconciliation between certain management indicators and the indicators presented in the consolidated financial statements prepared under IFRS.

Term Definition

Consumer loans 

(Group)

Unsecured loans to individuals, excluding those for home purchases. Includes personal loans, as

well as revolving credit card balances excluding float.

CoR
Cost of risk ttm. Total allowances for insolvency risk (ttm) divided by gross average lending plus

contingent liabilities, using management criteria.

Deposits & other Deposits (including retail securities issuances), Other funds and Other managed resources.

DFR Deposit facility rate.

DPS Dividend per share.

DTA Deferred tax assets.

€Bn ǀ €M Billion euros ǀ Million euros.

€STR Euro Short Term Rate.

EBA European Banking authority.

ECB European Central Bank.

EOP End of period.

EPS
Earnings per share. Quotient between profit/(loss) attributed to the Group and the average

number of shares outstanding.

Eq. / Equiv. Equivalent.

EMEA Europe, Middle East and Africa.

Equity accounted Share of profit/(loss) of entities accounted for using the equity method.

ESG Environmental, Social, and Governance.

EU European Union.

Eur12M Euribor 12 months.

APPENDIX
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Term Definition

Ex / Excl. Abbreviation of excluding.

FL Fully-loaded.

FV Fair Value.

FX Foreign exchange.

FY Fiscal year.

Gains / losses on 

disposals & others

Gains/losses on de-recognition of assets and others. Includes the following line items:

Impairment/(reversal) of impairment on investments in joint ventures or associates;

impairment/(reversal) of impairment on non-financial assets; Gains/(losses) on

derecognition of non-financial assets and investments, net; Negative goodwill

recognised in profit or loss; Profit/(loss) from non-current assets and disposal groups

classified as held for sale not qualifying as discontinued operations, net.

GDP Gross Domestic Product.

HQLAs High quality liquid assets.

ID Investor Day (19-Nov-24).

INE Instituto Nacional de Estadística. Spain.

Insur. Abbreviation of insurance.

Insurance service result

It includes the accrual of the margin on savings insurance contracts, as well as on Unit

Linked products, and the recognition of income and expenses from claims

corresponding to short term risk insurance. For the entire insurance business, this line

item is reported net of expenses directly attributable to the contracts.

IT Information Technology.

#K # Thousand.

KPI Key Performance Indicator.

LCR Liquidity coverage ratio.

Leverage ratio
Quotient between Tier 1 capital and total assets, including contingent risk and

commitments weighted and other adjustments.

Liquidity sources
Includes total liquid assets (i.e. HQLAs and eligible available assets ex HQLAs) plus

covered bond issuance capacity.

Term Definition

LLCs Loan-loss charges.

LTD

Loan to deposits: quotient between net loans and advances to customers using

management criteria excluding brokered loans (funded by public institutions); and customer

deposits on the balance sheet.

LTV Loan to Value.

M Million.

M-MDA buffer Maximum Distributable Amount related to MREL.

MDA buffer Maximum Distributable Amount buffer.

Mgmt. Management.

MREL

Minimum Requirement for own funds and eligible liabilities to absorb losses, includes

instruments eligible for total capital, senior debt non-preferred, senior debt preferred and

other instruments ranking pari-passu with the latter, at Single Resolution Board’s criteria.

MSD Mid single digit.

Net fees and 

commissions

Net fee and commission income. (+) Fee and commission income; (-) fee and commission

expenses.

New lending New mortgages, consumer and business loans in Spain.

NFC Non-financial corporation.

NII 

Net interest income. Under IFRS 17, it continues to consider revenues from financial assets

affected by the insurance business, but at the same time, accounts for a cost derived from

interests which come from the capitalisation of the new insurance liabilities at an interest

very similar to the asset acquisition performance rate. The difference between those

revenues and costs it is not significant. The margin from savings insurance contracts is

accounted for in “Insurance service result”.

NII from business 

volume,  qoq 

Evolution qoq of NII from growth in loans and deposits.  NII from loan growth calculated

as the change in average loan balances multiplied by the spread between the average loan

yield and the average cost of liquidity (i.e. the DFR). NII from deposit growth calculated as

the change in average deposit volumes multiplied by the spread between the average DFR

and the average cost of deposits. Excludes structural hedges (included in NII from ALCO).

Glossary (II/IV)
APPENDIX
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Term Definition

NIM

Net interest margin, also balance sheet spread, difference between average rate

of return on assets (annualised interest income for the quarter divided by total

average assets for the quarter); and average cost of funds (annualised interest

expenses for the quarter divided by total average funds for the quarter).

NPL coverage ratio

Quotient between total credit loss provisions for loans to customers and

contingent liabilities, using management criteria; and non-performing loans and

advances to customers and contingent liabilities, using management criteria.

NPL ratio

Non-performing loan ratio. Non-performing loans and advances to customers

and contingent liabilities, using management criteria over gross loans to

customers and contingent liabilities, using management criteria.

NPL stock / NPLs Non-performing loans including non-performing contingent liabilities.

NPS Net promoter score indicator.

NSFR Net stable funding ratio.

O-SII buffer Other systemically important institution.

OCI Other Comprehensive Income.

ORI Other Relevant Information.

Other op. income & exp. Other operating income and expenses.

P# Abbreviation of Peer #.

P&L Profit and Loss Account.

P2R Pillar 2 Requirement.

Payout Payout ratio. Quotient between dividends and profit attributable to the Group.

Performing loan book / Perf. 

loan book

Total loans and advances to customers less non-performing loans and

advances, using management criteria.

PF Pro Forma.

Pp Percentage points.

Term Definition

Pre-impairment income
Pre-provision profit / pre-impairment income includes: (+) Revenues; (-)

Operating expenses.

Protection revenues / Prot. Rev. / 

Protection

Protection insurance revenues, including insurance service result from life-risk

insurance and insurance distribution fees.

Q / QoQ Quarter / Quarter-on-quarter.

RE Real Estate.

Rev. Abbreviation of revenues.

RoTE 

Return on tangible equity. Profit attributable to the Group trailing 12 months

(adjusted by AT1 coupon, registered in shareholder equity) over 12-month

average shareholder tangible equity plus valuation adjustments.

RWAs Risk Weighted Assets.

SBB Share Buy-Back.

SDG Sustainable Development Goals.

SFDR Sustainable Finance Disclosure Regulation.

Sh Share.

SICAV Investment Company with Variable Capital.

SNP Senior non preferred debt.

SP Senior preferred debt.

SREP Supervisory Review and Evaluation Process.

SRT Significant Risk Transfer.

SSA Sovereign, supra-national, and agencies.

Sub. MREL

Subordinated MREL: Minimum Requirement for own funds and Eligible

Liabilities to absorb losses, includes instruments eligible for total capital and

senior debt non-preferred.

Glossary (III/IV)
APPENDIX
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Term Definition

Sustainable finance 

mobilisation

The cumulative sustainable finance mobilisation in the 2025–2027 period is the sum of: (i)

new production of sustainable financing to individuals and companies across Retail, Business,

CIB, MicroBank, CPC and BPI, where the amount considered corresponds to the formalised

risk limit of each transaction, including long-term, working capital and guarantee exposures,

and also covers novated and tacit or explicit renewals; and (ii) sustainable intermediation

through the channelling of third-party funds into sustainable investments, including: a)

CaixaBank’s share in the placement of sustainable bonds issued by clients; b) the net

increase, excluding market effects, in assets under management in equity and corporate

fixed income products by CaixaBank Asset Management under MiFID II; c) the gross

increase, excluding market effects, in sustainable assets under management by VidaCaixa

under SFDR; d) intermediation of sustainable funds from third-party managers under SFDR;

and e) intermediation of sustainable operating lease including electric or hybrid vehicles. The

eligibility criteria are defined in CaixaBank’s Sustainable and Transition Finance Eligibility

Guide, developed with the support of Sustainalytics.

SX7E Euro Stoxx Banks.

Total operating 

expenses/costs

Include the following items: administrative expenses; depreciation and amortisation and

extraordinary expenses.

Total protection 

insurance premiums

Includes VidaCaixa life-risk premiums plus SegurCaixa Adeslas non-life premiums sold

through the bancassurance network. Presented on an annualised basis.

Term Definition

TGSS Tesorería general de la seguridad social. Spain. 

Trading income

Gains/(losses) on financial assets and liabilities. Includes the following line items:

Gains/(losses) on de-recognition of financial assets and liabilities not measured at fair

value through profit or loss, net; Gains/(losses) on financial assets not designated for

trading that must be designated at fair value through profit or loss, net; Gains/(losses) on

financial assets and liabilities held for trading, net; Gains/(losses) from hedge accounting,

net; Exchange differences, net.

Ttm Trailing 12 months.

WM/ Wealth mgmt./ 

Wealth management 

balances

Includes customer funds in mutual funds, managed portfolios and SICAVs; pension

plans; and insurance funds (on and off-balance sheet).

WM / Wealth mgmt. / 

Wealth management 

Revenues

Includes AuM fees and insurance service result from savings insurance and unit linked.

Wealth: net inflows
Includes inflows into wealth management products (mutual funds, managed portfolios

and SICAVs; pension plans; and insurance funds, on- and off-balance sheet).

Y / YE Year / Year-end.

YoY Year-on-year.

YTD Year-to-date.

Glossary (IV/IV)
APPENDIX
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