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The bank of choice for Spanish retail customers 
with a growing franchise in Portugal

M a r k e t  s h a r e  i n  k e y  p r o d u c t s :  %  i n  S p a i n ( 1 )

Loans to the 
pr ivate  sector (2)

23.4% 24.7%

23.0%

Depos i ts  
(pr ivate  sector ) (2)

Mutual  funds Pens ion p lans

34.3% 38.1%

Sav ings 
insurance (3 )

28.1%

L i fe-r i sk  
insurance (4 )

31.0%

Credi t  card 
turnover (6)

28.9%

Wealth 
Management (5)

Payro l l  depos i ts

36.0%

M a r k e t  s h a r e  i n  k e y  p r o d u c t s :  
B P I ,  %  i n  P o r t u g a l ( 7 )  

Loans to the 
pr ivate  sector (2,8)

11.7%

Customer 
funds

11.1%

Mortgages

13.1% 10.3%

Bus iness  
loans (8)

11.2%

Mutual  funds

10.5%

(1) Based on latest available data. Mar-26 from Bank of Spain, ICEA, INVERCO, TGSS, Cards and Payments System. (2) Resident households and businesses (excluding financial institutions and public sector). (3) Based
on ICEA data. Sector data is internal estimate. (4) As at Dec-25. (5) Combined market share including mutual funds, pension plans, and savings insurance. Based on latest ICEA and INVERCO data as at Mar-26 (for
savings insurance, sector data is internal estimate). (6) Including credit and debit cards. (7) Source: BPI and Bank of Portugal (Feb-26). (8) Market share excluding corporate bonds.

Premium brand 
reputation

CAIXABANK GROUP AT A GLANCE

Depos i ts  
(private sector)(2)
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Our 
purpose

Standing by people  
for ever ything that  matters

Contr ibute  to  the f inanc ia l  wel l -being of  our  
customers  and to  the progress of  soc iety

Our 
mission

Our 
values

TrustQuality Social commitment

CAIXABANK GROUP AT A GLANCE

A leading Group with strong values

Preserving our unique way of banking
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Remuneration schemes aligned with sustainability 
and good governance aims

2025 REMUNERATION POLICY FOR THE EXECUTIVE DIRECTOR (CEO)

Prudent balance between 
fixed and variable
components

Risk-adjusted variable 
remuneration scheme 
based on performance(1)

40% of variable remuneration 
is upfront; 60% deferred     
(5 years)

3 years share 
retention policy(3)

Malus and claw-back 
clauses

VARIABLE REMUNERATION: Breakdown based on 
whether it is determined by annual or multi-annual factors

64% 36%
Annual  
metrics

Multi-annual  
metrics

30% linked 
to ESG 
metrics(2)

o/w 

25% linked 
to ESG 
metrics 

o/w 

(1) Annually, subject to annual metrics. Long-term adjustment subject to multi-annual factors. (2) Including adjustment (penalty) of up to 5% for unresolved high/medium risk compliance gaps. (3) Unless total stock ownership is equivalent to 200% of the fixed salary. 

VARIABLE REMUNERATION: Delivery method

40% 60%
Upfront 5-year 

deferra l

50% cash
50% shares

o/w 

30% cash
70% shares

o/w 

12% 12% 12% 12% 12%

t+1 t+2 t+3 t+4 t+5

Subject to 
annual KPIs

Subject to  
multi-annual 

KPIs

Variable remuneration for all employees is tied to ESG KPIs

A UNIQUE WAY OF BANKING
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ESG commitment supported by ethics and integrity policies(1)

22

Discretionary Portfolio 
Management involvement 
policy
Corporate framework for 
integrating ESG risks into 
investment and asset 
management services.

General Principles of the 
Corporate Privacy and 
Data Protection Policy

(1) See additional information related to the ethics and integrity policies in Ethics and integrity policies | CaixaBank.

Code of Ethics

Corporate Criminal 
Compliance Policy

Corporate Compliance 
Policy

CaixaBank Group General 
Corporate Conflicts of 
Interest Policy

Internal Rules of Corporate 
Conduct in the Securities 
Market (RIC)

General principles of the 
Corporate Anti-Corruption 
Policy

Principles of action of the 
Corporate Sustainability/ESG 
Risk Management Policy

Tax Risk Control and 
Management Policy

Corporate Policy for the 
Prevention of Money 
Laundering and Terrorist 
Financing and the 
Management of 
International Financial 
Sanctions and 
Countermeasures of the 
CaixaBank Group

Principles of action of 
the Information 
Security Policy

Information 
Management Procedure

Corporate Internal 
Information System Policy

Sustainability Business 
Principles

CaixaBank Human 
Rights Principles
Summary of the HR due 
diligence and assessment 
process in Human Rights

Procurement 
Principles

Supplier Code of 
Conduct

Health and Safety 
policy

Healthy 
Organisation Policy

Investments, Portfolio 
Management  & other

Ethics & Governance Risk Management & Security Sustainability & Responsibility

A UNIQUE WAY OF BANKING

https://www.caixabank.com/en/sustainability/culture-responsibility/ethics-integrity-policies.html
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https://www.caixabank.com/en/shareholders-investors/fixed-income-investors/sdg-bonds-report.html


https://www.icmagroup.org/sustainable-finance/the-principles-guidelines-and-handbooks/
https://www.caixabank.com/en/shareholders-investors/fixed-income-investors/esg-bonds.html






https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Sostenibilidad/Principles-ESG-Risks-Managing.pdf








https://www.caixabank.com/deployedfiles/caixabank_com/Estaticos/PDFs/Accionistasinversores/Sustainable_Fitch_Second_Party_Opinion_2025.pdf


https://www.caixabank.com/en/shareholders-investors/fixed-income-investors/sdg-bonds-report.html


https://www.caixabank.com/en/shareholders-investors/fixed-income-investors/sdg-bonds-report.html
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Credit ratings

21 April 2026

19 March 2026

12 May 2026

18 December 2025

Outlook

stable

stable

positive

stable

Covered bonds

(1) Already incorporates the impact of the FDP. (2) As at 3 October 2025. (3) As at 18 September 2025. (4) As at 9 January 2026.

Aaa(2)

AAA(3)

AAA(4)

SP SNP Tier 2

A2(1) A3 Baa1

A+ BBB+ BBB

A A- BBB

A (high) A A (low)

Long term Short term

A2

A+

A

P-1

F1

A-1

A (high) R-1 (middle)

Debt instrumentsIssuer Rating

-

Improved 
vs. Dec-25

APPENDIX
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Operational carbon footprint mitigation: Group key targets(1)

Action plans Targets
(2)

 (reduction targets are based on 2024 data) 2025 2026 2027 2030

Carbon footprint 
mitigation strategy

Reduction of Scope 1 Emissions (Tons of CO2) -4% -6% -7% -10%

Scope 2 Emissions, market method (Tons of CO2) 0 0 0 0

Reduction of Scope 2 Emissions, location Method (Tons of CO2) -4% -6% -7.5% -11%

Reduction of Scope 1+2 Emissions, market method (Tons of CO2) -4% -6% -7% -10%

Reduction of Scope 1+2 Emissions, location Method (Tons of CO2) -4% -6% -7.5% -11%

Carbon footprint offset - Scope 1, 2, and 3.6 (corporate travel) 100% 100% 100% 100%

Renewable energy consumption (kWh) 100% 100% 100% 100%

Fostering efficiency Savings in electricity consumption (kWh) -4% -6% -7.5% -11%

(1) CaixaBank has established emission reduction targets for Scope 1 and 2 following the same perimeter as reported for these scopes in the Operational Footprint of the CaixaBank Group. Therefore, 100% of the Scope 1 and 2 footprint is covered
by the decarbonisation targets. (2) The Sustainability Committee is responsible for monitoring the targets in relation to the operational footprint.

APPENDIX









investors@caixabank.com

+34 93 404 30 32

Av. Diagonal, 621-629 - Barcelona

Pintor Sorolla, 2-4
46002 Valencia

Spain

www.CaixaBank.com
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