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CONSOLIDATED BALANCE SHEET     
ASSETS    
(Millions of euros)  

 NOTE 31-12-2021  31-12-2020 * 31-12-2019 * 
Cash and cash balances at central banks and other demand deposits 10 104,216  51,611 15,110 
Financial assets held for trading 11 10,925  6,357 7,370 
 Derivatives  10,319  5,301 6,194 
 Equity instruments  187  255 457 
 Debt securities  419  801 719 

Financial assets not designated for trading compulsorily measured at fair value through profit or loss 12 237  317 427 
 Equity instruments  165  180 198 
 Debt securities  5  52 63 
 Loans and advances  67  85 166 
  Customers  67  85 166 
Financial assets designated at fair value through profit or loss   0  0 1 
 Debt securities  0  0 1 
Financial assets at fair value with changes in other comprehensive income  13 16,403  19,309 18,371 
 Equity instruments  1,646  1,414 2,407 
 Debt securities  14,757  17,895 15,964 
Financial assets measured at amortised cost 14 420,599  267,509 244,702 
 Debt securities  68,206  24,670 17,389 
 Loans and advances  352,393  242,839 227,313 
  Central banks  63  4 6 
  Credit institutions  7,806  5,847 5,153 
  Customers  344,524  236,988 222,154 
Derivatives - Hedge accounting  15 1,038  515 2,133 
Fair value changes of the hedged items in portfolio hedge of interest rate risk  15 951  1,286 887 
Investments in joint ventures and associates  16 2,534  3,443 3,941 
 Joint ventures  44  42 166 
 Associates  2,490  3,401 3,775 
Assets under the insurance business  17 83,464  77,241 72,683 
Tangible assets 18 8,263  6,957 7,282 
 Property, plant and equipment  6,398  4,950 4,915 
  For own use  6,398  4,950 4,915 
 Investment property  1,865  2,007 2,367 
Intangible assets 19 4,933  3,949 3,839 
 Goodwill  3,455  3,051 3,051 
 Other intangible assets  1,478  898 788 
Tax assets   21,298  10,626 11,113 
 Current tax assets  1,805  832 1,277 
 Deferred tax assets 25 19,493  9,794 9,836 
Other assets  20 2,137  1,202 2,201 
 Inventories  96  75 54 
 Remaining other assets  2,041  1,127 2,147 
Non-current assets and disposal groups classified as held for sale  21 3,038  1,198 1,354 

TOTAL ASSETS  680,036  451,520 391,414 

Memorandum items      
Loan commitments given  26 101,919  78,499 71,132 
Financial guarantees given  26 8,835  6,360 5,982 
Other commitments given  26 33,663  20,207 21,226 
Financial instruments loaned or delivered as collateral with the right of sale or pledge      
 Financial assets held for trading  100  789 165 
 Financial assets at fair value with changes in other comprehensive income  11,687  9,167 2,544 
 Financial assets measured at amortised cost  165,593  46,924 38,194 
Tangible assets acquired under a lease 18 1,829  1,447 1,495 
Investment property, leased out under operating leases  1,586  1,736 2,007 
(*) Presented for comparison purposes only (see Note 1)  
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CONSOLIDATED BALANCE SHEET     
LIABILITIES     
(Millions of euros)   
 NOTE 31-12-2021  31-12-2020 *  31-12-2019 * 
Financial liabilities held for trading   11 5,118  424  2,338 
 Derivatives  4,838  151  1,867 
 Short positions  280  273  471 
Financial liabilities designated at fair value through profit or loss   0  0  1 
 Other financial liabilities  0  0  1 
Financial liabilities at amortised cost  22 547,025  342,403  283,975 
 Deposits  486,529  300,523  241,735 
      Central banks  80,447  50,090  14,418 
      Credit institutions  13,603  5,266  6,238 
      Customers  392,479  245,167  221,079 
 Debt securities issued  53,684  35,813  33,648 
 Other financial liabilities  6,812  6,067  8,592 
Derivatives - Hedge accounting  15 960  237  515 
Fair value changes of the hedged items in portfolio hedge of interest rate risk 15 670  1,614  1,474 
Liabilities under the insurance business   17 79,834  75,129  70,807 
Provisions  23 6,535  3,195  3,624 
 Pensions and other post-employment defined benefit obligations  806  580  521 
 Other long-term employee benefits  3,452  1,398  1,710 
 Pending legal issues and tax litigation  1,167  556  676 
 Commitments and guarantees given  461  193  220 
 Other provisions  649  468  497 
Tax liabilities  2,337  1,231  1,296 
 Current tax liabilities  189  222  238 
 Deferred tax liabilities   25 2,148  1,009  1,058 
Other liabilities   20 2,115  1,995  2,162 
Liabilities included in disposal groups classified as held for sale  17  14  71 
TOTAL LIABILITIES  644,611  426,242  366,263 
Memorandum items       
Subordinated liabilities       
 Financial liabilities at amortised cost  22 10,255  6,222  5,461 
(*) Presented for comparison purposes only (see Note 1).   
 

EQUITY       
(Millions of euros)   

 NOTE 31-12-2021  31-12-2020 *  31-12-2019 * 
SHAREHOLDERS' EQUITY   24 37,013  27,118  26,247 
Capital  8,061  5,981  5,981 
Share premium  15,268  12,033  12,033 
Other equity items  39  25  24 
Retained earnings  9,781  8,719  7,795 
Other reserves  (1,343)  (1,009)  (1,281) 
(-) Treasury shares  (19)  (12)  (10) 
Profit/(loss) attributable to owners of the Parent  5,226  1,381  1,705 
ACCUMULATED OTHER COMPREHENSIVE INCOME  24 (1,619)  (1,865)  (1,125) 

Items that will not be reclassified to profit or loss  (1,896)  (2,383)  (1,568) 
 Actuarial gains or (-) losses on defined benefit pension plans  (473)  (580)  (474) 
 Share of other recognised income and expense of investments in joint ventures and associates  1  (70)  (83) 
 Fair value changes of equity instruments measured at fair value with changes in other comprehensive income  (1,424)  (1,733)  (1,011) 

 
Failed fair value hedges of equity instruments measured at fair value with changes in other comprehensive 
income  0  0  0 

  
Fair value changes of equity instruments measured at fair value with changes other comprehensive 
income [hedged instrument]  (12)  0  (58) 

  
Fair value changes of equity instruments measured at fair value with changes in other comprehensive 
income [hedging instrument]  12  0  58 

Items that may be reclassified to profit or loss  277  518  443 
 Foreign currency exchange  5  (24)  4 
 Hedging derivatives. Reserve of cash flow hedges [effective portion]  (94)  73  (34) 
 Fair value changes of debt securities measured at fair value with changes in other comprehensive income  337  521  486 
 Share of other recognised income and expense of investments in joint ventures and associates  29  (52)  (13) 
MINORITY INTERESTS (non-controlling interests) 24 31  25  29 
Other items  31  25  29 
TOTAL EQUITY  35,425  25,278  25,151 

TOTAL LIABILITIES AND EQUITY  680,036  451,520  391,414 
(*) Presented for comparison purposes only (see Note 1).   
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CONSOLIDATED STATEMENT OF PROFIT OR LOSS   
(Millions of euros)   
  NOTE 31-12-2021  31-12-2020 *  31-12-2019 * 
Interest income  28 7,892  6,764  7,055 
 Financial assets at fair value with changes in other comprehensive income (1)  1,742  1,812  1,966 
 Financial assets at amortised cost (2)  5,500  4,700  4,972 
 Other interest income  650  252  117 
Interest expense   29 (1,917)  (1,864)  (2,104) 
NET INTEREST INCOME  5,975  4,900  4,951 
Dividend income  30 192  147  163 
Share of profit/(loss) of entities accounted for using the equity method 16 425  307  425 
Fee and commission income  31 4,129  2,911  2,940 
Fee and commission expenses   31 (424)  (335)  (342) 
Gains/(losses) on derecognition of financial assets and liabilities not measured at fair value through profit 
or loss, net  32 37  187  240 
 Financial assets measured at amortised cost  3  114  2 
 Other financial assets and liabilities  34  73  238 
Gains/(losses) on financial assets and liabilities held for trading, net   32 97  127  139 
 Other gains or losses  97  127  139 
Gains/(losses) on financial assets not designated for trading compulsorily measured at fair value through 
profit or loss, net 32 (3)  (24)  (74) 
 Other gains or losses  (3)  (24)  (74) 
Gains/(losses) from hedge accounting, net 32 51  (3)  45 
Exchange differences (gain/loss), net  39  (49)  (52) 
Other operating income   33 551  649  655 
Other operating expenses   33 (1,445)  (1,005)  (1,041) 
Income from assets under insurance and reinsurance contracts   33 1,128  1,107  884 
Expenses from liabilities under insurance and reinsurance contracts 33 (478)  (509)  (328) 
GROSS INCOME  10,274  8,410  8,605 
Administrative expenses  (7,354)  (4,039)  (5,204) 
 Personnel expenses  34 (5,588)  (2,841)  (3,956) 
 Other administrative expenses  35 (1,766)  (1,198)  (1,248) 

Depreciation and amortisation 
18 and 

19 (695)  (540)  (546) 
Provisions or reversal of provisions  23 (418)  (221)  (186) 
Impairment/(reversal) of impairment on financial assets not measured at fair value through profit or loss or 
net profit or loss due to a change 36 (897)  (1,943)  (425) 
 Financial assets at fair value with changes in other comprehensive income   0  (1)  0 
 Financial assets measured at amortised cost  (897)  (1,942)  (425) 
Impairment/(reversal) of impairment on investments in joint ventures and associates.  16 (19)  (316)  0 
Impairment/(reversal) of impairment on non-financial assets  37 (158)  (112)  (106) 
 Tangible assets  (62)  (110)  (80) 
 Intangible assets  (58)  (14)  (25) 
 Other  (38)  12  (1) 

Gains/(losses) on derecognition of non-financial assets, net  
16 and 

38 295  27  55 
Negative goodwill recognised in profit or loss    7 4,300  0  0 
Profit/(loss) from non-current assets and disposal groups classified as held for sale not qualifying as 
discontinued operations   39 (13)  334  (116) 
PROFIT/(LOSS) BEFORE TAX FROM CONTINUING OPERATIONS  5,315  1,600  2,077 
Tax expense or income related to profit or loss from continuing operations  25 (88)  (219)  (369) 
PROFIT/(LOSS) AFTER TAX FROM CONTINUING OPERATIONS  5,227  1,381  1,708 
Profit/(loss) after tax from discontinued operations   2  0   
PROFIT/(LOSS) FOR THE PERIOD  5,229  1,381  1,708 
Attributable to minority interests (non-controlling interests)  3    3 
Attributable to owners of the parent  5,226  1,381  1,705 
        

(*) Presented for comparison purposes only (see Note 1). 
(1) Also includes the interest on available-for-sale financial assets (IAS 39) linked to the insurance business. 
(2) Also includes interest on loans and receivables (IAS 39) of the insurance business. 
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY (PART A)   
CONSOLIDATED STATEMENT OF OTHER COMPREHENSIVE INCOME   
(Millions of euros)   
   NOTE 2021  2020 *  2019 * 

PROFIT/(LOSS) FOR THE PERIOD  5,229  1,381  1,708 

OTHER COMPREHENSIVE INCOME  246  (740)  (76) 

Items that will not be reclassified to profit or loss  486  (815)  (232) 

 Actuarial gains or losses on defined benefit pension plans  106  (139)  (124) 

 
Share of other recognised income and expense of investments in joint ventures and 
associates  70  13  (8) 

 
Fair value changes of equity instruments measured at fair value with changes in other 
comprehensive income 13 307  (719)  (145) 

 
Profit or loss from hedge accounting of equity instruments measured at fair value 
with changes in other comprehensive income  0  0  0 

  
Fair value changes of equity instruments measured at fair value with changes in 
equity [hedged instrument]  (12)  58  (58) 

  
Fair value changes of equity instruments measured at fair value with changes in 
equity [hedging instrument]  12  (58)  58 

 Income tax relating to items that will not be reclassified  3  30  45 

Items that may be reclassified to profit or loss  (240)  75  156 

 Foreign currency exchange  29  (29)  2 

  Translation gains/(losses) taken to equity  29  (29)  2 

 Cash flow hedges (effective portion)  (234)  146  (54) 

  Valuation gains/(losses) taken to equity  (222)  130  9 

  Transferred to profit or loss  (12)  16  (63) 

 
Debt instruments classified as fair value financial assets with changes in other 
comprehensive income  (241)  65  325 

  Valuation gains/(losses) taken to equity  (200)  101  523 

  Transferred to profit or loss  (41)  (36)  (198) 

 
Share of other recognised income and expense of investments in joint ventures and 
associates  80  (39)  41 

 Income tax relating to items that may be reclassified to profit or loss  126  (68)  (158) 

TOTAL COMPREHENSIVE INCOME FOR THE PERIOD  5,475  641  1,632 

 Attributable to minority interests (non-controlling interests)  3  0  3 

 Attributable to owners of the parent  5,472  641  1,629 

(*) Presented for comparison purposes only (see Note 1).     
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY (PART B) 
CONSOLIDATED STATEMENT OF TOTAL CHANGES IN EQUITY 
(Millions of euros)               

  EQUITY ATTRIBUTABLE TO THE PARENT  MINORITY INTERESTS 

TOTAL 

  SHAREHOLDERS' EQUITY 

ACCUMULAT
ED OTHER 

COMPREHEN
SIVE INCOME 

 

ACCUMULAT
ED OTHER 

COMPREHEN
SIVE INCOME 

OTHER 
ITEMS  NOTE CAPITAL 

SHARE 
PREMIUM 

OTHER 
EQUITY 

ITEMS 
RETAINED 
EARNINGS 

OTHER 
RESERVES 

LESS: 
TREASURY 

SHARES 

PROFIT/(LOSS) 
ATTRIBUTABLE 

TO THE 
OWNERS OF 
THE PARENT 

LESS: 
INTERIM 

DIVIDENDS  
BALANCE AT 31-12-2020  5,981 12,033 25 8,719 (1,009) (12) 1,381  (1,865)   25 25,278 
OPENING BALANCE AT 01-01-2021  5,981 12,033 25 8,719 (1,009) (12) 1,381  (1,865)   25 25,278 
TOTAL COMPREHENSIVE INCOME FOR THE 
PERIOD 

       5,226  246   3 5,475 
OTHER CHANGES IN EQUITY  2,080 3,235 14 1,062 (334) (7) (1,381)     3 4,672 
Issuance of ordinary shares 7 2,080 3,235           5,315 
Dividends (or remuneration to shareholders)  6    (216)        0 (216) 
Purchase of treasury shares   24      (15)       (15) 
Sale or cancellation of treasury shares  24      8       8 
Reclassification of financial instruments from 
liability to equity    10          10 
Transfers among components of equity     1,381   (1,381)      0 
Other increase/(decrease) in equity    4 (103) (334)       3 (430) 
BALANCE AT 31-12-2021  8,061 15,268 39 9,781 (1,343) (19) 5,226  (1,619)   31 35,425 
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY (PART B) 
CONSOLIDATED STATEMENT OF TOTAL CHANGES IN EQUITY * 
(Millions of euros)               

  EQUITY ATTRIBUTABLE TO THE PARENT  MINORITY INTERESTS 

TOTAL 

  SHAREHOLDERS' EQUITY 

ACCUMULAT
ED OTHER 

COMPREHEN
SIVE INCOME 

 

ACCUMULAT
ED OTHER 

COMPREHEN
SIVE INCOME 

OTHER 
ITEMS  NOTE CAPITAL 

SHARE 
PREMIUM 

OTHER 
EQUITY 

RETAINED 
EARNINGS 

OTHER 
RESERVES 

LESS: 
TREASURY 

SHARES 

PROFIT/(LOSS) 
ATTRIBUTABLE 

TO THE 
OWNERS OF 
THE PARENT 

LESS: 
INTERIM 

DIVIDENDS  
BALANCE AT 31-12-2018  5,981 12,033 19 7,300 (1,505) (10) 1,985 (419) (1,049)   29 24,364 
OPENING BALANCE AT 01-01-2019  5,981 12,033 19 7,300 (1,505) (10) 1,985 (419) (1,049)   29 24,364 
TOTAL COMPREHENSIVE INCOME FOR THE 
PERIOD 

       1,705  (76)   3 1,632 
OTHER CHANGES IN EQUITY    5 495 224  (1,985) 419    (3) (845) 
Dividends (or remuneration to shareholders)      (598)        (3) (601) 
Purchase of treasury shares  24      (8)       (8) 
Sale or cancellation of treasury shares  24      8       8 
Transfers among components of equity     1,566   (1,985) 419      
Other increase/(decrease) in equity    5 (473) 224        (244) 
BALANCE AT 31-12-2019  5,981 12,033 24 7,795 (1,281) (10) 1,705  (1,125)   29 25,151 
OPENING BALANCE AT 01-01-2020  5,981 12,033 24 7,795 (1,281) (10) 1,705  (1,125)   29 25,151 
TOTAL COMPREHENSIVE INCOME FOR THE 
PERIOD 

       1,381  (740)    641 
OTHER CHANGES IN EQUITY    1 924 272 (2) (1,705)     (4) (514) 
Dividends (or remuneration to shareholders)  6    (418)        (4) (422) 
Purchase of treasury shares  24      (8)       (8) 
Sale or cancellation of treasury shares 24      6       6 
Transfers among components of equity     1,705   (1,705)       
Other increase/(decrease) in equity    1 (363) 272        (90) 
BALANCE AT 31-12-2020  5,981 12,033 25 8,719 (1,009) (12) 1,381  (1,865)   25 25,278 
(*) Presented for comparison purposes only (see Note 1).            
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CONSOLIDATED STATEMENT OF CASH FLOWS (INDIRECT METHOD)   
(Millions of euros)       
  NOTE 2021  2020 **  2019 ** 
A) CASH FLOWS FROM/(USED IN) OPERATING ACTIVITIES  38,628  37,562  (6,453) 
Profit (loss) for the period *  5,229  1,381  1,708 
Adjustments to obtain cash flows from operating activities  (924)  3,062  4,495 
 Depreciation and amortisation  695  540  546 
 Other adjustments  (1,619)  2,522  3,949 
Net increase/(decrease) in operating assets  15,712  (24,832)  (8,780) 
 Financial assets held for trading  1,401  1,013  (1,743) 

 
Financial assets not designated for trading compulsorily measured at fair value through 
profit or loss  95  110  277 

 Financial assets designated at fair value through profit or loss  0  0  (1) 
 Financial assets at fair value with changes in other comprehensive income  12,795  (1,488)  4,016 
 Financial assets measured at amortised cost  4,670  (25,193)  (5,879) 
 Other operating assets  (3,249)  726  (5,450) 
Net increase/(decrease) in operating liabilities  19,462  58,101  (3,787) 
 Financial liabilities held for trading  (912)  (1,914)  1,333 
 Financial liabilities designated at fair value through profit or loss  0  0  1 
 Financial liabilities at amortised cost  18,934  59,369  (4,687) 
 Other operating liabilities  1,440  646  (434) 
Income tax (paid)/received  (851)  (150)  (89) 
B) CASH FLOWS FROM/(USED IN) INVESTING ACTIVITIES  13,888  484  (117) 
Payments:  (1,266)  (776)  (822) 
 Tangible assets  (358)  (403)  (525) 
 Intangible assets  (320)  (287)  (232) 
 Investments in joint ventures and associates  (49)  0  (5) 
 Non-current assets and liabilities classified as held for sale  (539)  (86)  (60) 
Proceeds:  15,154  1,260  705 
 Tangible assets  311  228  340 
 Intangible assets  1  0  8 
 Investments in joint ventures and associates  208  644  9 
 Subsidiaries and other business units  277  0  0 
 Non-current assets and liabilities classified as held for sale  2,266  388  348 
 Other proceeds related to investing activities 7 12,091  0  0 
C) CASH FLOWS FROM/(USED IN) FINANCING ACTIVITIES  88  (1,540)  2,521 
Payments:  (4,438)  (5,277)  (2,869) 
 Dividends 6 (216)  (418)  (602) 
 Subordinated liabilities  (665)  0  0 
 Purchase of own equity instruments  (15)  (8)  (8) 
 Other payments related to financing activities  (3,542)  (4,851)  (2,259) 
Proceeds:  4,526  3,737  5,390 
 Subordinated liabilities 22 1,750  746  0 
 Disposal of own equity instruments  8  6  8 
 Other proceeds related to financing activities  2,768  2,985  5,382 
D) EFFECT OF EXCHANGE RATE CHANGES  1  (5)  1 
E) NET INCREASE/(DECREASE) IN CASH AND CASH EQUIVALENTS (A+B+C+D)  52,605  36,501  (4,048) 
F) CASH AND CASH EQUIVALENTS AT BEGINNING OF YEAR  51,611  15,110  19,158 
G) CASH AND CASH EQUIVALENTS AT END OF YEAR (E+F)  104,216  51,611  15,110 
 Cash  3,044  2,339  2,700 
 Cash equivalents at central banks  99,574  48,535  11,836 
 Other financial assets  1,598  737  574 

TOTAL CASH AND CASH EQUIVALENTS AT END OF YEAR  104,216  51,611  15,110 
(*) Of which: Interest received   8,124  7,413  7,080 
 Of which: Interest paid    2,637  2,123  1,951 
 Of which: Dividends received    431  532  578 
(**) Presented for comparison purposes only (see Note 1).       
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS OF CAIXABANK GROUP AT 31 DECEMBER 2021 

As required by current legislation governing the content of consolidated financial statements, these notes to the consolidated 
financial statements complete, extend and discuss the balance sheet, statement of profit or loss, statement of changes in equity and 
the statement of cash flows, and form an integral part of them to give a true and fair view of the equity and financial position of 
CaixaBank group at 31 December 2021, and the results of its operations, the changes in equity and the cash flows during the year 
then ended. 

Index of explanatory notes Page 

 
1. Corporate information, basis of presentation and other information ..............................................................................................12 
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12. Financial assets not designated for trading compulsorily measured at fair value through profit or loss ......................................157 
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14. Financial assets measured at amortised cost ................................................................................................................................161 
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24. Equity .............................................................................................................................................................................................206 
25. Tax position ...................................................................................................................................................................................209 
26. Guarantees and contingent commitments given ..........................................................................................................................213 
27. Other significant disclosures ..........................................................................................................................................................214 
28. Interest income .............................................................................................................................................................................219 
29. Interest expense ............................................................................................................................................................................220 
30. Dividend income ............................................................................................................................................................................221 
31. Fees and commissions ...................................................................................................................................................................222 
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1. Corporate information, basis of presentation and other information 

 
 

CaixaBank, S.A. (hereinafter, CaixaBank - its trade name - or the Entity), is a Spanish public limited company registered in the 
Commercial Register of Valencia, Volume 10370, Folio 1, Sheet V-178351, and in the Special Administrative Register of the Bank of 
Spain, under number 2100. The Legal Entity Identifier (LEI) of CaixaBank is 7CUNS533WID6K7DGFI87, and its tax ID (NIF) is 
A08663619.  

As of 1 July 2011, CaixaBank's shares are listed on the securities exchanges of Madrid, Barcelona, Valencia and Bilbao, in their 
continuous markets. The registered office and tax address of CaixaBank is Calle Pintor Sorolla, 2-4 in Valencia (Spain). The contact 
numbers for the shareholder service line are 902 11 05 82 / +34 935 82 98 03, and the one for institutional investors and analysts is 
+34 934 11 75 03. 

The Entity's most relevant company milestones during its period of activity are: 

 

 

1.1 Corporate information 
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The transaction costs are defined as expenses directly attributable to the acquisition or drawdown of a financial asset, or to the 
issuance or assumption of a financial liability, which would not have been incurred if the Group had not made the transaction. These 
include fees paid to intermediaries (such as prescribers); mortgage arrangement expenses borne by the Group and part of the 
personnel expenses in the Risk Acceptance Centres. Under no circumstances are the internal administrative costs or those deriving 
from prior research and analysis considered transaction costs.  

The Group uses analytical accounting tools to identify direct and incremental transaction costs of asset operations. These costs are 
included in determining the effective interest rate, which is reduced for financial assets, thus, the costs are accrued throughout the 
duration of the transaction. 

Subsequent measurement of the financial assets 

After its initial recognition, the Group measures the financial asset at amortised cost, at fair value with changes recognised in other 
comprehensive income, or at fair value with changes recognised in profit or loss. 

The receivables for trading operations that do not have a significant financing component and the commercial loans and short-term 
debt instruments that are initially measured by the price of the transaction or its principal, respectively, continue to be measured by 
said amount less the correction of value due to estimated allowances for impairment as described in Note 2.7. 

Regarding the conventional purchases and sales of fixed income and equities instruments, these are generally registered at the 
settlement date. 

Income and expenses of the financial assets and liabilities 

The income and expenses of financial instruments are recognised according to the following criteria: 
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