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BALANCE SHEET  
ASSETS  
(Millions of euros) 
 NOTE 31-12-2021 31-12-2020 (*) 
Cash and cash balances at central banks and other demand deposits 9 96,845 46,779 
Financial assets held for trading  10 17,971 13,449 
 Derivatives  17,371 12,459 
 Equity instruments  186 195 
 Debt securities  414 795 
Financial assets not designated for trading compulsorily measured at fair value through profit or loss  11 121 139 
 Equity instruments  54 54 
 Debt securities    
 Loans and advances  67 85 
  Customers  67 85 
Financial assets designated at fair value through profit or loss    
 Debt securities    
Financial assets at fair value with changes in other comprehensive income 12 14,665 17,347 
 Equity instruments  1,144 899 
 Debt securities  13,521 16,448 
Financial assets measured at amortised cost 13 398,774 243,659 
 Debt securities  63,239 19,970 
 Loans and advances  335,535 223,689 
  Central banks  59  
  Credit institutions  8,251 5,386 
  Customers  327,225 218,303 
Derivatives - Hedge accounting 14 1,018 532 
Fair value changes of the hedged items in portfolio hedge of interest rate risk  14 918 1,206 
Investments in subsidiaries, joint ventures and associates  15 9,668 10,348 
 Group entities  9,594 9,167 
 Joint ventures    
 Associates  74 1,181 
Tangible assets   16 5,955 4,582 
 Property, plant and equipment  5,914 4,541 
  For own use  5,914 4,541 
 Investment property  41 41 
Intangible assets   17 797 735 
 Goodwill  118 323 
 Other intangible assets  679 412 
Tax assets   17,976 8,382 
 Current tax assets  2,016 809 
 Deferred tax assets 23 15,960 7,573 
Other assets  18 4,606 2,462 
 Insurance contracts linked to pensions  2,985 1,210 
 Inventories  7 9 
 Remaining other assets  1,614 1,243 
Non-current assets and disposal groups classified as held for sale  19 1,599 322 
TOTAL ASSETS  570,913 349,942 
Memorandum items     
Loan commitments given 24 79,531 64,238 
Financial guarantees given  24 8,960 5,342 
Other commitments given  24 32,136 19,664 
Financial instruments loaned or delivered as collateral with the right of sale or pledge    
 Financial assets held for trading  108 691 
 Financial assets at fair value with changes in other comprehensive income  4,312 3,556 
 Financial assets measured at amortised cost  63,069 42,296 
Tangible assets acquired under a lease 16 1,697 1,367 
Investment property, leased out under operating leases  41 41 
(*) Presented for comparison purposes only (see Note 1) 
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BALANCE SHEET   
LIABILITIES  
(Millions of euros) 
 NOTE 31-12-2021 31-12-2020 (*) 
Financial liabilities held for trading  10 12,153 7,557 
 Derivatives  11,873 7,285 
 Short positions  280 272 
Financial liabilities designated at fair value through profit or loss     
 Other financial liabilities    
Financial liabilities at amortised cost   20 517,751 314,156 
 Deposits  460,903 276,072 
      Central banks  75,623 45,695 
      Credit institutions  12,255 3,735 
      Customers  373,025 226,642 
 Debt securities issued  50,624 32,781 
 Other financial liabilities  6,224 5,303 
Derivatives - Hedge accounting  14 928 174 
Fair value changes of the hedged items in portfolio hedge of interest rate risk  14 668 1,587 
Provisions  21 6,158 2,844 
 Pensions and other post-employment defined benefit obligations  804 499 
 Other long-term employee benefits  3,407 1,397 
 Pending legal issues and tax litigation  1,065 501 
 Commitments and guarantees given  395 124 
 Other provisions  487 323 
Tax liabilities  1,167 679 
 Current tax liabilities  16 61 
 Deferred tax liabilities  23 1,151 618 
Other liabilities   18 1,508 1,271 
TOTAL LIABILITIES  540,333 328,268 
Memorandum items    
Subordinated liabilities    
 Financial liabilities at amortised cost   20 10,255 6,203 
(*) Presented for comparison purposes only (see Note 1). 

 
EQUITY    
(Millions of euros) 

 NOTE 31-12-2021 31-12-2020 (*) 
SHAREHOLDERS' EQUITY  22 31,956 23,044 
Capital  8,061 5,981 
Share premium  15,268 12,033 
Other equity items  39 25 
Retained earnings  8,051 7,726 
Other reserves  (3,660) (3,399) 
(-) Treasury shares  (18) (10) 
Profit/(loss) for the period  4,215 688 
ACCUMULATED OTHER COMPREHENSIVE INCOME  22 (1,376) (1,370) 
Items that will not be reclassified to profit or loss  (1,546) (1,816) 
 Actuarial gains or (-) losses on defined benefit pension plans  (53) (43) 
 Fair value changes of equity instruments measured at fair value with changes in other comprehensive income  (1,493) (1,773) 
 Failed fair value hedges of equity instruments measured at fair value with changes in other comprehensive income    

  
Fair value changes of equity instruments measured at fair value with changes other comprehensive income 
[hedged instrument]  (12)  

  
Fair value changes of equity instruments measured at fair value with changes in other comprehensive income 
[hedging instrument]  12  

Items that may be reclassified to profit or loss  170 446 
 Hedging derivatives. Reserve of cash flow hedges [effective portion]  (94) 73 
 Fair value changes of debt securities measured at fair value with changes in other comprehensive income  264 373 
TOTAL EQUITY  30,580 21,674 
TOTAL LIABILITIES AND EQUITY  570,913 349,942 
      (*) Presented for comparison purposes only (see Note 1). 
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INCOME STATEMENTS 
(Millions of euros) 
  NOTE 2021 2020 (*) 
Interest income    26 5,231 4,001 
 Financial assets at fair value with changes in other comprehensive income  170 171 
 Financial assets measured at amortised cost  4,445 3,587 
 Other interest income  616 243 
Interest expense   27 (799) (697) 
NET INTEREST INCOME  4,432 3,304 
Dividend income   28 716 1,467 
Fee and commission income   29 3,237 2.224 
Fee and commission expenses   29 (207) (125) 
Gains/(losses) on derecognition of financial assets and liabilities not measured at fair value through profit or loss, net  30 29 182 
 Financial assets measured at amortised cost  3 114 
 Other financial assets and liabilities  26 68 
Gains/(losses) on financial assets and liabilities held for trading, net   30 74 138 
 Other gains or losses  74 138 
Gains/(losses) on financial assets not designated for trading compulsorily measured at fair value through profit or loss, 
net 30 2 (5) 
 Reclassification of financial assets at fair value with changes in other comprehensive income    
 Reclassification of financial assets at amortised cost    
 Other gains or losses  2 (5) 
Gains/(losses) from hedge accounting, net   2 (6) 
Exchange differences (gain/loss), net  11 (50) 
Other operating income   31 111 121 
Other operating expenses  31 (961) (586) 
GROSS INCOME  7,446 6,664 
Administrative expenses  (6,584) (3,332) 
 Personnel expenses  32 (5,106) (2,369) 
 Other administrative expenses  33 (1,478) (963) 
Depreciation and amortisation  16 and 17 (675) (553) 
Provisions or reversal of provisions  21 (322) (148) 
Impairment/(reversal) of impairment on financial assets not measured at fair value through profit or loss or net profit 
or loss due to a change 34 (631) (1,477) 
 Financial assets at fair value with changes in other comprehensive income    2 
 Financial assets measured at amortised cost  (631) (1,479) 
Impairment or reversal of impairment on investments in subsidiaries, joint ventures and associates  15 (189) (484) 
Impairment/(reversal) of impairment on non-financial assets  35, 17, 16 (141) (47) 
 Tangible assets  (72) (33) 
 Intangible assets  (47) (14) 
 Other  (22)  
Gains/(losses) on derecognition of non-financial assets, net  7 and 36 412 9 
Negative goodwill recognised in profit or loss 7 4,300  
Profit/(loss) from non-current assets and disposal groups classified as held for sale not qualifying as discontinued 
operations  19 and 37 251 (38) 
PROFIT/(LOSS) BEFORE TAX FROM CONTINUING OPERATIONS  3,867 594 
Tax expense or income related to profit or loss from continuing operations  23 348 94 
PROFIT/(LOSS) AFTER TAX FROM CONTINUING OPERATIONS  4,215 688 
PROFIT/(LOSS) FOR THE PERIOD  4,215 688 
     

(*) Presented for comparison purposes only (see Note 1). 
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STATEMENT OF CHANGES IN EQUITY (PART A) 
STATEMENT OF OTHER COMPREHENSIVE INCOME 
(Millions of euros) 
   NOTE 2021 2020 (*) 
PROFIT/(LOSS) FOR THE PERIOD  4,215 688 
OTHER COMPREHENSIVE INCOME  (6) (527) 
Items that will not be reclassified to profit or loss  271 (649) 
 Actuarial gains or losses on defined benefit pension plans  (14) 3 

 
Fair value changes of equity instruments measured at fair value with changes in other comprehensive 
income  12 277 (651) 

 
Profit or loss from hedge accounting of equity instruments measured at fair value with changes in other 
comprehensive income    

  
Fair value changes of equity instruments measured at fair value with changes in equity [hedged 
instrument]  (12) 58 

  
Fair value changes of equity instruments measured at fair value with changes in equity [hedging 
instrument]  12 (58) 

 Income tax relating to items that will not be reclassified  8 (1) 
Items that may be reclassified to profit or loss  (277) 122 
 Foreign currency exchange  1  
  Translation gains/(losses) taken to equity  1  
 Cash flow hedges (effective portion)  (240) 160 
  Valuation gains/(losses) taken to equity  (236) 176 
  Transferred to profit or loss  (4) (16) 
 Debt instruments classified as fair value financial assets with changes in other comprehensive income  (139) 35 
  Valuation gains/(losses) taken to equity  (103) 67 
  Transferred to profit or loss  (36) (32) 
 Income tax relating to items that may be reclassified to profit or loss  101 (73) 

TOTAL COMPREHENSIVE INCOME FOR THE PERIOD  4,209 161 

(*) Presented for comparison purposes only (see Note 1).  
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STATEMENT OF CHANGES IN EQUITY (PART B) 
STATEMENTS OF TOTAL CHANGES IN EQUITY  
(Millions of euros)            

  SHAREHOLDERS' EQUITY ACCUMULATE
D OTHER 

COMPREHENSI
VE INCOME TOTAL  NOTE CAPITAL 

SHARE 
PREMIUM 

OTHER EQUITY 
ITEMS 

RETAINED 
EARNINGS 

OTHER 
RESERVES 

LESS: 
TREASURY 

SHARES 

PROFIT/(LOSS) 
FOR THE 
PERIOD 

LESS: INTERIM 
DIVIDENDS 

BALANCE AT 31-12-2019 *  5,981 12,033 24 6,049 (3,254) (9) 2,074  (843) 22,055 
TOTAL COMPREHENSIVE INCOME FOR THE PERIOD        688  (527) 161 
OTHER CHANGES IN EQUITY    1 1,677 (145) (1) (2,074)   (542) 
Dividends (or remuneration to shareholders)     (418)      (418) 
Purchase of treasury shares  22      (7)    (7) 
Sale or cancellation of treasury shares  22      6    6 
Transfers among components of equity     2,074   (2,074)    
Other increase/(decrease) in equity    1 21 (145)     (123) 
BALANCE AT 31-12-2020 *  5,981 12,033 25 7,726 (3,399) (10) 688  (1,370) 21,674 
OPENING BALANCE AT 01-01-2021  5,981 12,033 25 7,726 (3,399) (10) 688  (1,370) 21,674 
TOTAL COMPREHENSIVE INCOME FOR THE PERIOD        4,215  (6) 4,209 
OTHER CHANGES IN EQUITY  2,080 3,235 14 325 (261) (8) (688)   4,697 
Issuance of ordinary shares 7 2,080 3,235        5,315 
Dividends (or remuneration to shareholders)  6    (216)      (216) 
Purchase of treasury shares  22      (16)    (16) 
Sale or cancellation of treasury shares 22      8    8 
Transfers among components of equity     688   (688)    
Other increase/(decrease) in equity    14 (147) (261)     (394) 
CLOSING BALANCE AT 31-12-2021  8,061 15,268 39 8,051 (3,660) (18) 4,215  (1,376) 30,580 
(*) Presented for comparison purposes only (see Note 1).        
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STATEMENT OF CASH FLOWS (INDIRECT METHOD) 
(Millions of euros)    
  NOTE 2021 2020 (*) 
A) CASH FLOWS FROM/(USED IN) OPERATING ACTIVITIES  33,624 34,607 
Profit/(loss) for the period  4,215 688 
Adjustments to obtain cash flows from operating activities  (2,427) 3,056 
 Depreciation and amortisation  675 553 
 Other adjustments  (3,102) 2,503 
Net increase/(decrease) in operating assets  18,264 (20,909) 
 Financial assets held for trading  1,446 791 
 Financial assets not designated for trading compulsorily measured at fair value through profit or loss  29 81 
 Financial assets at fair value with changes in other comprehensive income  12,632 (1,569) 
 Financial assets measured at amortised cost  4,544 (22,339) 
 Other operating assets  (387) 2,127 
Net increase/(decrease) in operating liabilities  14,423 51,922 
 Financial liabilities held for trading  (1,010) (1,724) 
 Financial liabilities at amortised cost  16,488 54,525 
 Other operating liabilities  (1,055) (879) 
Income tax (paid)/received  (851) (150) 
B) CASH FLOWS FROM/(USED IN) INVESTING ACTIVITIES  16,343 (217) 
Payments:  (736) (500) 
 Tangible assets  (309) (319) 
 Intangible assets  (165) (130) 
 Investments in subsidiaries, joint ventures and associates  (14) (32) 
 Non-current assets and liabilities classified as held for sale  (248) (19) 
Proceeds:  17,079 283 
 Tangible assets  112 44 
 Investments in subsidiaries, joint ventures and associates  2,400 112 
 Subsidiaries and other business units  691  
 Non-current assets and liabilities classified as held for sale  1,990 127 
 Other proceeds related to investing activities  11,886  
C) CASH FLOWS FROM/(USED IN) FINANCING ACTIVITIES  98 (1,504) 
Payments:  (4,428) (5,241) 
 Dividends  6 (216) (418) 
 Subordinated liabilities  (665)  
 Purchase of own equity instruments  (16) (7) 
 Other payments related to financing activities  (3,531) (4,816) 
Proceeds:  4,526 3,737 
 Subordinated liabilities  20 1,750 746 
 Disposal of own equity instruments  8 6 
 Other proceeds related to financing activities  2,768 2,985 
D) EFFECT OF EXCHANGE RATE CHANGES  1 (5) 
E) NET INCREASE/(DECREASE) IN CASH AND CASH EQUIVALENTS (A+B+C+D)  50,066 32,881 
F) CASH AND CASH EQUIVALENTS AT BEGINNING OF YEAR  46,779 13,898 
G) CASH AND CASH EQUIVALENTS AT END OF YEAR (E+F)  96,845 46,779 
COMPONENTS OF CASH AND CASH EQUIVALENTS AT END OF YEAR 9   
 Cash  2,752 2,073 
 Cash equivalents at central banks  93,611 44,414 
 Other financial assets  482 292 
TOTAL CASH AND CASH EQUIVALENTS AT END OF YEAR  96,845 46,779 
     (*) Presented for comparison purposes only (see Note 1). 
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NOTES TO THE CAIXABANK REPORT AT 31 DECEMBER 2021 

As required by current legislation governing the content of financial statements, these notes to the financial statements complete, 
expand on and discuss the balance sheet, income statement, statement of changes in equity and statement of cash flows, and they 
form an integral part thereof to give a true and fair view of the equity and financial position of CaixaBank at 31 December 2021, as 
well as of the results of its operations, changes in equity and cash flows during the year ended on said date. 

Index of explanatory notes Page 
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acquisition or issuance thereof. In the case of financial instruments at fair value through profit or loss, the directly attributable 
transaction costs are immediately recognised in the statement of profit or loss. 

The transaction costs are defined as expenses directly attributable to the acquisition or drawdown of a financial asset, or to the 
issuance or assumption of a financial liability, which would not have been incurred if the Entity had not made the transaction. These 
include fees paid to intermediaries (such as prescribers); mortgage arrangement expenses borne by the Entity; and part of the costs 
of personnel in the Risk Acceptance Centres. Under no circumstances are the internal administrative costs or those deriving from 
prior research and analysis considered transaction costs.  

The Entity uses analytical accounting tools to identify direct and incremental transaction costs of asset operations. These costs are 
included in determining the effective interest rate, which is reduced for financial assets, thus, the costs are accrued throughout the 
duration of the transaction. 

Subsequent measurement of the financial assets 

After its initial recognition, the Entity measures a financial asset at amortised cost, at fair value with changes in other comprehensive 
income, or at fair value through changes in profit or loss. 

The receivables for trading operations that do not have a significant financing component and the commercial loans and short-term 
debt instruments that are initially measured by the price of the transaction or its principal, respectively, continue to be measured by 
said amount less the correction of value due to estimated allowances for impairment as described in Note 2.7. 

With regard to the conventional purchases and sales of fixed income and equities instruments, these are generally registered at the 
settlement date. 

Income and expenses of the financial assets and liabilities 

The income and expenses of financial instruments are recognised according to the following criteria: 
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The main policies applied to recognise income and expenses are as follows: 

 

2.10. Recognition of income and expense 
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Impairment losses on an asset or disposal group are recognised under "Profit/(loss) from non-current assets and disposal groups 
classified as held for sale not qualifying as discontinued operations, net" in the statement of profit or loss. Gains on a non-current 
asset held for sale resulting from subsequent increases in fair value (less costs to sell) increase its carrying amount and are recognised 
also in the statement of profit or loss item up to an amount equal to the previously recognised impairment losses.  

Non-current assets held for sale are not depreciated while they are classified as held for sale. 

 
 

The following is a description of how to identify and account for leasing transactions in which the Entity acts as lessor or lessee: 

 

2.18. Leases 
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Contingent assets arise from unplanned or other unexpected events that give rise to the possibility of an inflow of economic benefits. 
Contingent assets are not recognised in financial statements, except where an inflow of economic benefits is practically certain. If 
there is a probable inflow of economic benefits, the group discloses the contingent asset. 

Contingent assets are assessed continually to ensure that developments are appropriately reflected in the financial statements. 

 

Provisions cover present obligations at the date of preparation of the financial statements arising from past events which could give 
rise to a loss considered likely to occur. They are certain as to its nature but uncertain as to its amount and/or timing. 

The financial statements include all the material provisions with respect to which it is considered more likely than not that the 
obligation will have to be settled. Provisions are recognised on the liability side of the balance sheet in accordance with the obligations 
covered. 

Provisions, which are quantified based on the best information available on the consequences of the event giving rise to them and 
are re-estimated at the end of each reporting period, are used for specific expenditures for which the provision was originally 
recognised. Provisions are fully or partially reversed when the obligations cease to exist or are reduced. 

The tax contingency policy is to set aside provisions for the possible tax expense and late-payment interest arising from the income 
tax assessments initiated by the tax authorities for the main applicable taxes, irrespective of whether an appeal has been lodged. 
Meanwhile, provisions are made for legal suits, in those instances where there is over a 50% probability of losing the case. 

When there are present obligations but they are not likely to give rise to an outflow of resources, they are recorded as contingent 
liabilities. Contingent liabilities may develop in a way not initially expected. Therefore, they are assessed continually to determine 
whether an outflow of resources embodying economic benefits has become probable. If it becomes more probable than not that an 
outflow of future economic benefits will be required, a provision is recognised in the balance sheet. 

Provisions are recognised under "Provisions" on the liability side of the balance sheet in accordance with the obligations covered. 
Contingent liabilities are recognised under memorandum items in the balance sheet. 

 

 

 

This statement presents the income and expense recognised as a result of the Entity's activity in the period, with a distinction between 
those taken to profit or loss in the statement of profit or loss and other income and expense recognised directly in equity. 

 

 

2.19. Contingent assets 

 

2.20. Provisions and contingent liabilities 

 

2.21. Statement of changes in equity. Part 
A) Statement of comprehensive income 
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origin and corporate values, as well as solid financial strength in asset solvency and quality, allow them to face the risks of 
the merger with a significant margin. 

 
 

 

CaixaBank aims to maintain a medium-low risk profile, a comfortable level of capital, and ample liquidity measures in line with its 
business model and the risk appetite established by the Board of Directors. 

As part of the internal control framework and in accordance with the Corporate Global Risk Management Policy, the Entity has a risk 
management framework that enables it to make informed risk-taking decisions, in coherence with the objective risk profile and level 
of appetite approved by the Board of Directors. This framework comprises the elements described below: 

 

 

 

 

 

 

 

3.2. Risk governance, management and 
control 
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3.2.2. Governance and organisation 

Below is the organisational diagram in relation to the governance of risk management: 
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The asset encumbrance ratio is as follows: 

ASSET ENCUMBRANCE RATIO 
(Millions of euros) 
 

31-12-2021  31-12-2020 
Encumbered assets and collateral received (numerator) 164,351  93,162 
 Equity instruments    
 Debt securities 46,410  10,618 
 Loans and receivables 117,941  77,046 
 Other assets   5,498 
Total assets + Total assets received (denominator) 602,305  365,815 
 Equity instruments 1,385  1,148 
 Debt securities 105,980  51,754 
 Loan portfolio 429,695  268,479 
 Other assets 65,245  44,434 
ASSET ENCUMBRANCE RATIO 27.29%  25.47% 
      

During 2021, the asset encumbrance ratio has increased by 1.8 percentage points with respect to the 2020 ratio, mainly due to a 
growth in weight in the repo encumbrance. 

Secured liabilities and the assets securing them are as follows: 

SECURED LIABILITIES 
(Millions of euros) 
  31-12-2021  31-12-2020 
  LIABILITIES HEDGED, 

CONTINGENT LIABILITIES 
 OR SECURITIES CEDED 

ASSETS, GUARANTEES 
RECEIVED AND TREASUREY 

INSTRUMENTS ISSUED *  

LIABILITIES HEDGED, 
CONTINGENT LIABILITIES 

 OR SECURITIES CEDED 

ASSETS, GUARANTEES 
RECEIVED AND TREASUREY 

INSTRUMENTS ISSUED * 
Financial liabilities 139,475 159,549  74,909 88,335 
 Derivatives 7,456 8,102  6,011 6,239 
 Deposits 108,303 124,390  53,750 64,145 
 Issuances 23,716 27,057  15,148 17,951 
Other sources of charges 4,130 4,802  4,331 4,826 
TOTAL 143,605 164,351  79,240 93,161 
       

(*) Excluding encumbered covered bonds and securitised bonds. 
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CATEGORISATION BY STAGE OF THE CREDIT INVESTMENT AND AFFECTED GUARANTEES* 
(Millions of euros)        
 31-12-2021  31-12-2020 
 

GROSS AMOUNT 

ALLOWANCES 
FOR 

IMPAIRMENT 
LOSSES 

VALUE OF 
GUARANTEES **  

GROSS 
AMOUNT 

ALLOWANCES 
FOR 

IMPAIRMENT 
LOSSES 

VALUE OF 
GUARANTEES ** 

Stage 1: 291,752 (591) 414,213  196,110 (570) 264,615 
No collateral associated 141,662 (310)   100,992 (303)  
With real estate collateral 143,405 (280) 406,584  91,050 (265) 258,377 
With other collateral 6,685 (1) 7,629  4,068 (2) 6,238 
Stage 2 + POCI without impairment: 28,391 (1,389) 36,202  16,996 (792) 24,806 
No collateral associated 12,625 (529)   6,708 (415)  
With real estate collateral 15,190 (847) 35,527  9,917 (375) 23,984 
With other collateral 576 (13) 675  371 (2) 822 
Stage 3 + POCI with impairment: 11,876 (4,955) 15,130  7,229 (3,039) 9,569 
No collateral associated 3,569 (2,261)   1,789 (1,513)  
With real estate collateral 8,241 (2,671) 15,098  5,374 (1,517) 9,381 
With other collateral 66 (23) 32  66 (9) 188 
TOTAL 332,019 (6,935) 465,545  220,335 (4,401) 298,990 
        (*) Includes loans and advances to customers under the headings 'Financial assets at amortised cost' (Note 13) and 'Financial assets not designated for trading compulsorily 
measured at fair value through profit or loss' (Note 11) 
(**) Reflects the maximum amount of the effective collateral that can be considered for the purposes of the impairment calculation, i.e. the estimated fair value of real 
estate properties based on their latest available valuation or an update of that valuation based on the applicable standard in force. In addition, the remaining collaterals 
are included as the current value of the collateral that has been pledged to date, not including personal guarantees. 
 

On the other hand, counterparty risk mitigation measures are specified at the end of this section. 

Monitoring and measurement of credit risk 

The Entity has a monitoring and measurement system that guarantees the coverage of any borrower and/or operation through 
methodological procedures adapted to the nature of each holder and risk:  





















       
       
       
 

 
 
      
       
           
                                     
 

 

      3. Risk management 
     CaixaBank | 2021 Financial Statements 
 

81 

 

The amount of the operations of holders that have not been classified as Stage 3 despite there being amounts more than 90 days 
overdue with the same debtor 

Operations by holders that have not been classified as Stage 3 despite there being amounts overdue by more than 90 days with the 
same debtor are not of a significant amount. 

Inclusion of forward-looking information into the expected loss models 

The accounting and prudential authorities have issued recommendations in relation to upholding an adequate provision level, 
considering the macroeconomic environment of heightened uncertainty generated due to COVID-19. 

In this regard, as shown in the following section, the Group has taken into account different levels of severity of macroeconomic 
scenarios, consistent with internal planning processes. These stages have been contrasted and they are aligned with those issued by 
public bodies, following the recommendation of the European Central Bank in its letter of 1 April 2020. 

The projected variables considered are as follows: 
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FORWARD-LOOKING MACROECONOMIC INDICATORS * 
(% Percentages) 

   31-12-2021  31-12-2020 ** 
   2022 2023 2024  2021 2022 2023 

GDP growth         
 Baseline scenario 6.2 2.9 1.6  6.0 4.4 2.0 

 Upside range 7.8 4.3 1.9  7.7 5.0 1.9 
 Downside range 3.7 2.1 1.6  1.7 5.5 2.8 
Unemployment rate        
 Baseline scenario 14.5 13.2 12.5  17.9 16.5 15.4 
 Upside range 14.2 12.2 11.2  16.9 14.9 14.1 
 Downside range 15.7 15.8 15.1  20.8 18.4 16.7 
Interest rates (**)        
 Baseline scenario (0.4) (0.2) 0.2  (0.5) (0.4) (0.2) 
 Upside range (0.3) (0.1) 0.5  (0.4) (0.3) (0.1) 
 Downside range (0.6) (0.5) (0.3)  (0.6) (0.5) (0.4) 
Evolution of property prices        
 Baseline scenario 1.60 2.50 2.80  (2.00) 0.80 1.80 
 Upside range 2.70 5.40 4.50  0.00 2.60 2.20 
 Downside range (0.80) (0.50) 1.50  (5.20) (1.30) 1.30 
        

(*) Source: CaixaBank Research. At the date preparation of these annual accounts, there are updates to the macro data for employees in the calculat ion of the provisions 
after the year-end (as presented in section 3.1) that have no material impact on the provisions constituted by the Group, see Sensitivity Analysis. 
(**) For models for default frequency projection in Spain, the unemployment rates shown in this table have increased, including 10% of the workers included in Temporary 
Redundancy Plans 
 

The weighting of the scenarios considered in each of the financial years is as follows: 

 
PROBABILITY OF OCCURRENCE OF THE CONSIDERED SCENARIOS     
(% percentages)     
 31-12-2021  31-12-2020 
 BASELINE 

SCENARIO 
UPSIDE 

SCENARIO 
DOWNSIDE 

SCENARIO  
BASELINE 

SCENARIO 
UPSIDE 

SCENARIO 
DOWNSIDE 

SCENARIO 
Spain 60 20 20  60 20 20 
Assumptions and adjustments to models 

The application of a prudent approach resulting from the impacts of COVID-19 has entailed the execution of a Post Model Adjustment 
(PMA) in order to constitute provisions for credit insolvencies. PMA provisions in the Entity amount to EUR 1,230 million as at 31 
December 2021. These provisions will be reviewed periodically in the future as new information becomes available. 

In accordance with the principles of the applicable accounting standard, the coverage level factors in a forward-looking (12-month) 
or life-time vision, according to the accounting classification of the exposure (12 months for Stage 1 and life-time for Stages 2 and 3). 

Sensitivity analysis  

The relationship between the various variables that measure or quantify the economic situation, such as gross domestic product 
growth and the unemployment rate, is well known. These interrelationships make it difficult to establish clear causality relationships 
between a specific variable and an effect (e.g. expected credit losses), as well as making it difficult to interpret the sensitivities to 
calculations performed using expected credit loss models when these sensitivities are applied to various variables simultaneously. 

Interest rates, which also form part of the group of forward-looking indicators, have only a minor impact on the calculation of 
expected credit losses and apply only to the portfolio of consumer loans, among the significant portfolios.  
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REFINANCING OPERATIONS 31-12-2021 
(Millions of euros) 

 

WITHOUT COLLATERAL  WITH COLLATERAL 

IMPAIRMENT 
DUE TO 

CREDIT RISK  
NO. OF 

OPS. 

GROSS 
CARRYING 
AMOUNT 

 
NO. OF 

OPS. 

GROSS 
CARRYING 
AMOUNT 

MAXIMUM AMOUNT OF THE 
COLLATERAL 

 
MORTGAGE 
COLLATERAL 

OTHER 
COLLATERAL 

Public administrations 53 150  2,148 36 30  (6) 
Other financial corporations and individual 
entrepreneurs (financial business) 27 9  29 90 89  (3) 
Non-financial corporations and individual 
entrepreneurs (non-financial business) 22,009 3,452  14,853 2,516 1,872 19 (1,333) 

 
Of which: Financing for real estate 
construction and development (including land) 153 11  2,032 418 308  (99) 

Other households 42,391 430  128,631 5,426 4,428 5 (1,174) 
TOTAL 64,480 4,041  145,661 8,068 6,419 24 (2,516) 
Of which: in Stage 3         
Public administrations 18 3  833 11 7  (4) 
Other financial corporations and individual 
entrepreneurs (financial business) 13 1  22 2 1  (1) 
Non-financial corporations and individual 
entrepreneurs (non-financial business) 10,675 1,392  10,811 1,429 1,097 12 (1,196) 

 
Of which: Financing for real estate 
construction and development (including land) 118 11  1,258 212 154  (67) 

Other households 22,164 221  98,933 3,851 3,043 3 (1,069) 
TOTAL STAGE 3 32,870 1,617  110,599 5,293 4,148 15 (2,270) 
           

Memorandum items: Financing classified as non-current 
assets held for sale *         
(*) Corresponds to "Non-current assets and disposal groups classified as held for sale". 
 
 
 
REFINANCING OPERATIONS 31-12-2020 
(Millions of euros) 

 

WITHOUT COLLATERAL  WITH COLLATERAL 

IMPAIRMENT 
DUE TO 

CREDIT RISK  
NO. OF 

OPS. 

GROSS 
CARRYING 
AMOUNT 

 
NO. OF 

OPS. 

GROSS 
CARRYING 
AMOUNT 

MAXIMUM AMOUNT OF THE 
COLLATERAL 

 
MORTGAGE 
COLLATERAL 

OTHER 
COLLATERAL 

Public administrations 43 161  192 47 43   
Other financial corporations and individual 
entrepreneurs (financial business) 23 3  22 1 1  (1) 
Non-financial corporations and individual 
entrepreneurs (non-financial business) 6,743 1,210  12,700 1,230 955 13 (703) 

 
Of which: Financing for real estate 
construction and development (including land) 49 21  2,035 454 355  (93) 

Other households 25,120 220  119,771 3,426 2,784 6 (750) 
TOTAL 31,929 1,594  132,685 4,704 3,783 19 (1,454) 
Of which: in Stage 3 22,066 822  106,972 3,640 2,828 17 (1,383) 
           

Memorandum items: Financing classified as non-current 
assets held for sale (*)         
(*) Corresponds to "Non-current assets and disposal groups classified as held for sale". 
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CONCENTRATION BY AUTONOMOUS COMMUNITY  
(Millions of euros) 

 

TOTAL ANDALUSIA 
BALEARIC 

ISLANDS 
CANARY 
ISLANDS 

CASTILE-LA 
MANCHA CASTILE-LEON CATALONIA MADRID NAVARRE 

VALENCIAN 
COMMUNITY 

BASQUE 
COUNTRY REST* 

Central banks and credit institutions 99,093 339     544 96,687  34 912 575 
Public administrations 85,111 1,661 1,294 1,824 908 1,353 1,894 4,196 289 2,276 618 3,451 

 Central government 65,347            
 Other public administrations 19,764 1,661 1,294 1,824 908 1,353 1,894 4,196 289 2,276 618 3,451 
Other financial corporations and individual 
entrepreneurs (financial business) 30,224 165 46 8 3 37 1,752 26,969 179 171 861 33 
Non-financial corporations and individual 
entrepreneurs (non-financial business) 140,516 9,317 5,087 3,646 2,090 2,726 20,572 70,247 1,782 10,416 3,643 10,991 

 Real estate construction and development 
(including land) 5,852 530 212 214 88 119 1,534 2,221 99 369 206 260 

 Civil engineering 6,180 475 160 153 92 145 674 3,078 90 401 243 669 
 Other 128,484 8,312 4,715 3,279 1,910 2,462 18,364 64,948 1,593 9,646 3,194 10,062 
  Large corporates 77,721 1,850 2,794 1,302 413 639 5,273 55,562 689 3,803 1,504 3,894 
  SMEs and individual entrepreneurs 50,763 6,462 1,921 1,977 1,497 1,823 13,091 9,386 904 5,843 1,690 6,168 
Other households 149,928 22,149 6,933 7,442 4,249 4,466 33,372 33,161 2,786 16,912 3,503 14,957 
 Homes 129,486 18,689 6,151 6,550 3,752 3,870 27,621 29,532 2,397 14,696 3,100 13,128 
 Consumer lending 9,838 1,540 436 536 264 278 2,606 1,723 187 1,110 199 960 
 Other purposes 10,604 1,920 346 356 233 318 3,145 1,906 202 1,106 204 869 
TOTAL 31-12-2021 504,872 33,631 13,360 12,920 7,250 8,582 58,134 231,260 5,036 29,809 9,537 30,007 
TOTAL 31-12-2020 300,928 23,901 7,717 9,037 4,531 5,409 52,370 121,423 4,846 15,132 8,430 18,556 
               

(*) Includes autonomous communities that combined represent no more than 10% of the total 
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BREAKDOWN OF LOANS AND ADVANCES TO CUSTOMERS BY TYPE  
(Millions of euros)        
 31-12-2021  31-12-2020 
   

STAGE 1 

STAGE 2 + POCI 
WITHOUT 

IMPAIRMENT 

STAGE 3 + POCI 
WITH 

IMPAIRMENT  STAGE 1 

STAGE 2 + POCI 
WITHOUT 

IMPAIRMENT 

STAGE 3 + POCI 
WITH 

IMPAIRMENT 
Loan type and status         
 Public administrations  18,105 364 59  14,495 346 22 
 Other financial corporations  15,050 171 6  11,028 119 3 

 
Loans and advances to companies and individual 
entrepreneurs   121,931 16,066 4,978  88,356 8,852 2,677 

  
Real estate construction and development 
(including land)   9,840 1,901 726  8,341 1,430 551 

  Other companies and individual entrepreneurs  112,091 14,165 4,252  80,015 7,422 2,126 
 Other households 136,666 11,790 6,833  82,231 7,679 4,527 
  Homes 119,317 9,462 5,128  69,190 5,706 3,008 
  Other 17,349 2,328 1,705  13,041 1,973 1,519 

TOTAL 291,752 28,391 11,876  196,110 16,996 7,229 

 
BREAKDOWN OF PROVISIONS OF LOANS AND ADVANCES TO CUSTOMERS BY TYPE 
(Millions of euros)        
 31-12-2021 

 

31-12-2020 
   

STAGE 1 

STAGE 2 + 
POCI 

WITHOUT 
IMPAIRMENT 

STAGE 3 + 
POCI WITH 

IMPAIRMENT STAGE 1 

STAGE 2 + 
POCI 

WITHOUT 
IMPAIRMENT 

STAGE 3 + 
POCI WITH 

IMPAIRMENT 
Public administrations   (3) (16)  (1)  (6) 
Other financial corporations  (9) (7) (3)  (4) (4) (1) 
Loans and advances to companies and individual 
entrepreneurs   (245) (619) (2,395)  (343) (371) (1,357) 

 
Real estate construction and development 
(including land)   (49) (141) (369)  (40) (87) (244) 

 Other companies and individual entrepreneurs  (196) (478) (2,026)  (303) (284) (1,113) 
Other households (337) (760) (2,541)  (222) (417) (1,675) 
 Homes (124) (467) (1,595)  (62) (228) (1,046) 
 Other (213) (293) (946)  (160) (189) (629) 

TOTAL (591) (1,389) (4,955)  (570) (792) (3,039) 
Of which: identified individually  (124) (983)   (54) (714) 
Of which: identified collectively (591) (1,265) (3,972)  (570) (738) (2,325) 

 
     
BREAKDOWN OF LOANS AND ADVANCES TO CUSTOMERS BY ARREARS STATUS AND INTEREST RATE TYPE 
(Millions of euros)   
   

31-12-2021 31-12-2020 
By arrears status   
 Of which: default on payment of less than 30 days or up to date on payments 324,580 216,094 
 Of which: default on payment between 30 and 60 days 840 319 
 Of which: default on payment between 60 and 90 days 571 285 
 Of which: default on payment between 90 days and 6 months 870 358 
 Of which: default on payment between 6 months and 1 year 1,169 541 
 Of which: default on payment of more than 1 year 3,989 2,738 
By interest rate type   
 Fixed 119,814 77,842 
 Floating 212,205 142,493 
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CONCENTRATION ACCORDING TO CREDIT QUALITY - 31-12-2021 
(Millions of euros)   
 FA AT AMORTISED COST (NOTE 13) 

FA HELD 
FOR 

TRADING 

FA NOT HELD 
FOR TRADING 
* - DEBT SEC. 

FA AT FV W/ 
CHANGES IN 

OTHER 
COMPREHENS

IVE INCOME 

LOAN COMMITMENTS, 
FINANCIAL GUARANTEES AND 
OTHER COMMITMENTS GIVEN 

(NOTE 24) 

 

LOANS AND ADVANCES TO CUSTOMERS 
DEBT SEC.  STAGE 1 STAGE 2 STAGE 3 POCI (NOTE 10) (NOTE 11) (NOTE 12) STAGE 1 STAGE 2 STAGE 3 

AAA/AA+/AA/AA- 16,105 33   2,447   60 5,282 10  
A+/A/A- 42,239 601   55,304 147  11,676 8,269 62  
BBB+/BBB/BBB- 76,803 1,745   3,478 170  1,687 29,052 288  
INVESTMENT 
GRADE 135,147 2,379   61,229 317  13,423 42,603 360  
Allowances for 
impairment (291)       (1) (4) (1)  
BB+/BB/BB- 63,277       79 27,993 1,628  
B+/B/B- 18,827 10,607 34      6,186 2,024  
CCC+/CCC/CCC- 1,305 3,538 175  114    279 492 6 
No rating 76,588 14,644 20,725 689 1,896 97  20 37,598 544 914 
NON-
INVESTMENT 
GRADE 159,997 28,789 20,934 689 2,010 97  99 72,056 4,688 920 
Allowances for 
impairment (323) (1,389) (4,873) (82)     (43) (49) (298) 
TOTAL 294,530 29,779 16,061 607 63,239 414  13,521 114,659 5,048 920 
DEBT SEC.: Debt securities; FA: Financial assets     
(*) Compulsorily measured at fair value through profit or loss     

 
CONCENTRATION ACCORDING TO CREDIT QUALITY - 31-12-2020 
(Millions of euros)   
 FA AT AMORTISED COST (NOTE 13) 

FA HELD 
FOR 

TRADING 

FA NOT HELD 
FOR TRADING 
* - DEBT SEC. 

FA AT FV W/ 
CHANGES IN 

OTHER 
COMPREHENS

IVE INCOME 

LOAN COMMITMENTS, FINANCIAL 
GUARANTEES AND OTHER 

COMMITMENTS GIVEN (NOTE 24) 

 

LOANS AND ADVANCES TO 
CUSTOMERS 

DEBT SEC.  STAGE 1 STAGE 2 STAGE 3 (NOTE 10) (NOTE 11) (NOTE 12) STAGE 1 STAGE 2 STAGE 3 
AAA/AA+/AA/AA- 28,926 83  394 10  61 10,712 18  
A+/A/A- 26,042 733  16,238 458  13,788 8,290 29  
BBB+/BBB/BBB- 32,205 1,109  3,134 253  2,429 20,456 239  
INVESTMENT 
GRADE 87,173 1,925  19,766 721  16,278 39,458 286  
Allowances for 
impairment (287)      (1) (3) (3)  
BB+/BB/BB-       124    
B+/B/B- 39,640 4,915 1     16,622 1,054  
CCC+/CCC/CCC- 10,956 5,868 19 47    4,096 1,114 5 
No rating 60,720 4,289 7,209 157 74  47 25,185 844 580 
NON-
INVESTMENT 
GRADE 111,316 15,072 7,229 204 74  171 45,903 3,012 585 
Allowances for 
impairment (293) (793) (3,039)     (24) (24) (70) 
TOTAL 197,909 16,204 4,190 19,970 795  16,448 85,361 3,298 585 
DEBT SEC.: Debt securities; FA: Financial assets     
(*) Compulsorily measured at fair value through profit or loss     
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SOVEREIGN RISK EXPOSURE - 31-12-2021 
(Millions of euros)      

COUNTRY RESIDUAL MATURITY 
FA AT 

AMORTISED COST  
FA HELD FOR 

TRADING 

FA AT FV W/ 
CHANGES IN OTHER 

COMPREHENSIVE 
INCOME 

FA NOT 
DESIGNATED FOR 

TRADING *  
FL HELD FOR TRADING - 

SHORT POSITIONS 

Spain 

Less than 3 months 2,720  1,307   
Between 3 months and 1 
year 6,231 4 3,281   
Between 1 and 2 years 23,557 12 3,492 65 (10) 
Between 2 and 3 years  1,644 4 2,110  (6) 
Between 3 and 5 years 13,200 11 195  (10) 
Between 5 and 10 years 15,621 57 809  (59) 
Over 10 years 11,152 40   (35) 
TOTAL 74,125 128 11,194 65 (120) 

Italy 

Between 1 and 2 years  7   (7) 
Between 2 and 3 years   51 276  (49) 
Between 3 and 5 years 140 40   (39) 
Between 5 and 10 years 1,953 13 422  (18) 
Over 10 years 553 8 65  (6) 
TOTAL 2,646 119 763  (119) 

Other ** 

Less than 3 months 273  1   
Between 3 months and 1 
year 54     
Between 1 and 2 years 230     
Between 3 and 5 years 53     
Over 10 years 28     
TOTAL 638  1   

TOTAL COUNTRIES 77,409 247 11,958 65 (239) 
FA: Financial assets; FL: Financial liabilities; FV: Fair value 
(*) Compulsorily measured at fair value through profit or loss 

 
SOVEREIGN RISK EXPOSURE - 31-12-2020 
(Millions of euros)      

COUNTRY 
FA AT AMORTISED 

COST  
FA HELD FOR 

TRADING 

FA AT FV W/ CHANGES 
IN OTHER 

COMPREHENSIVE 
INCOME 

FA NOT DESIGNATED 
FOR TRADING *  

FL HELD FOR TRADING - 
SHORT POSITIONS 

Spain 31,419 441 13,357 84 (224) 
Italy 550 22 1,367  (20) 
Portugal  152   (5) 
Other  442  1   
TOTAL COUNTRIES 32,411 615 14,725 84 (249) 
FA: Financial assets; FL: Financial liabilities; FL: Financial liabilities 
(*) Compulsorily measured at fair value through profit or loss 



       
       
       
 

 
 
      
       
           
                                     
 

 

      3. Risk Management 
     CaixaBank Group | 2021 Financial Statements 
 

96 

Information regarding financing for real estate construction and development, home purchasing, and foreclosed assets 

The main data regarding financing for real estate development, home purchasing and foreclosed assets are discussed below. 

Financing for real estate construction and development 

The tables below show financing for real estate developers and developments, including developments carried out by non-developers 
(business in Spain):  

 
FINANCING ALLOCATED TO CONSTRUCTION AND REAL ESTATE DEVELOPMENT  
(Millions of euros)      
   31-12-2021  31-12-2020 
   TOTAL AMOUNT OF WHICH: STAGE 3  TOTAL AMOUNT OF WHICH: STAGE 3 
Gross amount 5,706 361  5,465 378 
Allowances for impairment (277) (159)  (231) (139) 
CARRYING AMOUNT 5,429 202  5,234 239 
Excess gross exposure over the maximum recoverable 
value of effective collateral 922 123  858 125 
Memorandum items: Asset write-offs 1,997   1,968  
Memorandum items: Loans to customers excluding public 
administrations (business in Spain) (carrying amount) 298,363   195,346  
 

The amounts shown in the tables above do not include funding extended by the Entity to its subsidiary companies, as follows: 

FUNDING EXTENDED TO GROUP REAL ESTATE COMPANIES 
(Millions of euros)   
 CARRYING AMOUNT 

   31-12-2021 31-12-2020 
Finance to Group subsidiaries 5,135 3,024 

 BuildingCenter 5,135 3,024 
 

The tables below show the breakdown of financing for real estate developers and developments, including developments carried out 
by non-developers (business in Spain), by collateral: 
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FINANCING FOR REAL ESTATE DEVELOPERS AND DEVELOPMENTS BY COLLATERAL 
(Millions of euros) 
 GROSS AMOUNT 
   31-12-2021 31-12-2020 
Without mortgage collateral 619 546 
With mortgage collateral 5,087 4,919 

 Buildings and other completed constructions 3,429 3,294 
  Homes 2,313 2,250 
  Other 1,116 1,044 
 Buildings and other constructions under construction 1,240 1,251 
  Homes 1,100 1,158 
  Other 140 93 
 Land 418 374 
  Consolidated urban land 156 193 
  Other land 262 181 

TOTAL 5,706 5,465 
 

The following table presents financial guarantees given for real estate construction and development, including the maximum level 
of exposure to credit risk (i.e. the amount the Entity could have to pay if the guarantee is called on). 

FINANCIAL GUARANTEES 
(Millions of euros) 
 

31-12-2021 31-12-2020 
Financial guarantees given related to real estate construction and development 446 105 
 Amount recognised under liabilities   
    

 

The table below provides information on guarantees received for real estate development loans by classification of customer 
insolvency risk: 

GUARANTEES RECEIVED FOR REAL ESTATE DEVELOPMENT TRANSACTIONS * 
(Millions of euros) 
 

31-12-2021 31-12-2020 
Value of collateral 13,710 12,575 
 Of which: guarantees non-performing risks 766 749 
    

 (*) Reflects the maximum amount of the effective collateral that can be considered for the purposes of the impairment calculation, i.e. the estimated fair value of real 
estate properties based on their latest available valuation or an update of that valuation based on the applicable standard in force. In addition, the remaining collaterals 
are included as the current value of the collateral that has been pledged to date, not including personal guarantees. 
 

Financing for home purchases 

The breakdown of home-purchase loans (business in Spain), as well as the annual financing granted to purchase homes from credit 
streamlining at the end of these financial years, is as follows: 

LOANS GRANTED TO BUYERS OF FORECLOSED HOMES  
HOMES 
(Millions of euros)    

   2021 2020 
Financing granted in the year  210 166 
Average percentage financed   92% 94% 
 

Home purchase loans with mortgage at these dates by the loan-to-value (LTV) ratio, based on the latest available appraisal, are as 
follows: 
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The breakdown of government-backed financing operations and current moratorium applications is provided below: 

 

MORATORIUM BREAKDOWN - 31-12-2021* 
(Millions of euros) 
 

 
AMOUNT OF 

MORATORIUMS 
OUTSTANDING 

(A) 

 MATURITY  

MORATORIU
MS MATURED 

(B)  CLASSIFICATION BY STAGES (A+B) 
   

  
<6 

MONTHS 
6-12 

MONTHS  TOTAL  STAGE 1 STAGE 2 STAGE 3 
Public administrations            
Non-financial corporations and individual 
entrepreneurs (non-financial business)  44  44   1,502  783 584 179 

 
Real estate construction and development 
(including land)  16  16   46  26 29 7 

 Civil engineering       7  6  1 
 Other  28  28   1,449  751 555 171 
  Large corporates       285  191 67 27 
  SMEs and individual entrepreneurs  28  28   1,164  560 488 144 

Other households  111  111   13,217  8,620 3,282 1,426 
 Homes   96  96   10,906  7,346 2,617 1,039 
 Consumer lending  6  6   729  394 217 124 
 Other purposes  9  9   1,582  880 448 263 

TOTAL MORATORIUMS GRANTED  155  155   14,719  9,403 3,866 1,605 
              

(*) Of which EUR 5,734 million come from the business combination with Bankia, S.A. (Note 7) 





















cdm:customRange:GRAFICO_ROP_mod:Gr%C3%A1ficos:1?snapshot
cdm:customRange:GRAFICO_ROP_mod:Gr%C3%A1ficos:1?snapshot
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The following chart provides a breakdown of the leverage ratio: 

LEVERAGE RATIO 
(Millions of euros)    

    31-12-2021 31-12-2020 
Exposure  631,351 403,659 
Leverage ratio (Tier 1/Exposure)  5.3% 5.6% 
 

The changes in eligible own funds are as follows: 

CHANGES IN ELIGIBLE OWN FUNDS 
(Millions of euros)      
   31-12-2021  31-12-2020 
   AMOUNT  AS %  AMOUNT  AS % 
CET1 AT THE START OF THE YEAR 19,654 13.6%  17,787 12.0% 
Changes in CET1 instruments 9,279   1,432  
 Capital 2,079     
 Benefit 5,226   1,381  
 Expected dividends (1,179)   (216)  
 Reserves 2,807   386  
 Valuation adjustments and other (1) 346   (119)  
Changes in deductions from CET1 (596)   435  

 Intangible assets 17   359  
 Deferred tax assets (285)   85  
 Other deductions from CET1 (328)   (9)  

CET1 AT THE END OF THE YEAR 28,337 13.1%  19,654 13.6% 
ADDITIONAL TIER 1 AT THE START OF THE YEAR 2,984 2.1%  2,236 1.5% 
Changes in AT1 instruments (2) 2,000   748  
ADDITIONAL TIER 1 AT THE END OF THE YEAR 4,984 2.3%  2,984 2.1% 
TIER 2 AT THE START OF THE YEAR 3,407 2.4%  3,224 2.2% 
Changes in Tier 2 instruments 1,785   183  

 Subordinate issuances (3) 2,675   0  
 Redemption of issuances (1,175)   0  
 Other  285   (71)  

Changes in Tier 2 deductions 0     
TIER 2 AT THE END OF THE YEAR 5,192 2.4%  3,407 2.4% 

(1) Includes IFRS 9 transitional adjustment 

(2) In 2021, issuances from Bankia of EUR 1,250 million are included, and a new issuance of EUR 750 million of additional Tier 1 instruments has been made.  

(3) In 2021, issuances from Bankia of a nominal amount of EUR 1,675 million are included, and a new issuance of EUR 1,000 million of Tier 2 instruments has been made.  
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The causative details of the main aspects of the financial year that have influenced the CET1 ratio are set out below: 

 

The year includes the one one-off impacts of Bankia's integration (+77 basis points from the integration; -89 basis points for the effect 
of the PPA and -97 basis points for restructuring costs, the impact of the sale of the Bankia card businesses and the repurchase of 
Bankia Vida). 

The organic change in the year was +106 basis points and -24 basis points caused by the performance of the markets and other 
(includes regulatory impacts recognised in the second quarter and the sale of the stake in Erste in the fourth quarter). The impact of 
IFRS 9 phasing was of -22 basis points. 

 

Information on capital requirements by risk calculation method is presented below: 

BREAKDOWN OF RISK-WEIGHTED ASSETS BY METHOD 
(Millions of euros)       
    31-12-2021  31-12-2020 
    AMOUNT %  AMOUNT % 
Credit risk *  172,645 80.1%  111,827 77.6% 
 Standardised approach  83,556 38.8%  63,832 44.3% 
 IRB approach  89,089 41.3%  47,995 33.3% 
Shareholder risk  22,729 10.5%  16,729 11.6% 

 PD/LGD method  4,837 2.2%  4,056 2.8% 
 Simple method  17,892 8.3%  12,673 8.8% 

Market risk  1,755 0.8%  2,267 1.6% 
 Standardised approach  568 0.3%  1,158 0.8% 
 Internal models (IMM)  1,187 0.6%  1,109 0.8% 
Operational risk  18,371 8.5%  13,250 9.2% 
 Standardised approach  18,371 8.5%  13,250 9.2% 
TOTAL   215,500 100.0%  144,073 100.0% 
(*)Includes credit valuation adjustments (CVA), deferred tax assets (DTAs) and securitisations. 
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5. Appropriation of profit 

The appropriation of profits of CaixaBank, SA from the 2021 financial year, which the Board of Directors agrees to propose to the 
Annual General Meeting for approval, based on the information available to elaborate these financial statements, is presented below: 

APPROPRIATION OF PROFITS OF CAIXABANK ,SA 
(Millions of euros)  
   
  2021 
Basis of appropriation  
Profit/(loss) for the year 4,215 
Appropriation:  
To dividends (1) 1,179 
To reserves(2) 3,036 
 To legal reserve (3) 0 
 To voluntary reserve (2) (4) 3,036 
NET PROFIT FOR THE YEAR 4,215 
   

(1) Estimated amount corresponding to payment of the dividend of EUR 0.1463 per share, to be paid in cash. This amount is equ ivalent to 50% of consolidated net profit, 
adjusted to include the extraordinary impacts to have arisen from the merger with Bankia S.A., in line with the dividend policy currently in force. The amount of EUR 1,179 
million is reduced in accordance with the number of treasury shares held by CaixaBank at the date of payment of the divided as, in accordance with the Spanish Corporate 
Enterprises Act, treasury shares are not eligible to receive dividends. 
(2) Estimated amount to be appropriated to voluntary reserves. This amount will be increased by the same quantity as the reduction in the amount earmarked for payment 
of the dividend (see note (1) above). 
(3) It is not necessary to transfer part of the 2021 profit to the legal reserve, as this reserve has reached 20% of the share capital at this time (article 274 of the Corporate 
Enterprises Act). 
(4) Remuneration of AT1 capital instruments corresponding to 2021, totalling EUR 244 million, will be deemed to have been paid, with this amount charged to voluntary 
reserves. 
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6. Shareholder remuneration and earnings per share 

 

Following the European Central Bank's announcement on 23 July 2021 of not extending its recommendation on dividend distributions 
beyond September 2021, the Board of Directors approved on 29 July 2021 the Dividend Policy for 2021, establishing the distribution 
of a cash dividend of 50% of the consolidated net profit adjusted by the extraordinary impacts from the merger with Bankia in a single 
payout in 2022. 

On 27 January 2022, the Board of Directors has agreed to submit the distribution of a EUR 0.1463 gross cash dividend per share 
against the 2021 Fiscal Year profits for approval at the next Annual General Meeting, which is expected to be paid during the second 
quarter of 2022. The payment of this dividend will entail that shareholder remuneration for the 2021 Fiscal Year is EUR 1,179 million, 
which is equivalent to 50% of the consolidated net profit adjusted by the extraordinary impacts from the merger with Bankia. 

Furthermore, the Board of Directors approved the Dividend Policy for 2022, establishing the distribution of a cash dividend between 
50% and 60% of the consolidated net profit in a single payout in 2023, subject to final approval at the Annual General Meeting. 

It also stated CaixaBank's intention to launch a share buy-back programme during the 2022 Fiscal Year, subject to the appropriate 
regulatory clearance, with the aim of bringing the CET1 capital ratio closer to the internal target. 

The following dividends were distributed in recent years: 

DIVIDENDS PAID    
(Millions of euros)     
  

EUROS PER SHARE 
AMOUNT PAID IN 

CASH 
ANNOUNCEMENT 

DATE PAYMENT DATE 
2021     
     Dividend for 2020 0.0268 216 29-01-2021 24-05-2021 
2020     
     Dividend for 2019 0.07 418 26-03-2020 15-04-2020 
 

 

Basic and diluted earnings per share of the Group are as follows: 

CALCULATION OF BASIC AND DILUTED EARNINGS PER SHARE   
(Millions of euros) 
 

2021 2020 
Numerator 4,982 1,238 
      Profit attributable to the Parent 5,226 1,381 
      Less: Preference share coupon amount (AT1) (244) (143) 
Denominator (thousands of shares) 7,575 5,978 
 Average number of shares outstanding (1) 7,575 5,978 
Adjusted number of shares (basic earnings per share) 7,575 5,978 
Basic earnings per share (in euros) (2) 0.66 0.21 
Diluted earnings per share (euro) (3) 0.66 0.21 
     (1) Number of shares outstanding at the beginning of the year, excluding average number of treasury shares held during the period. Includes the retrospective adjustments 
set out in IAS 33.  
(2) If the profit/loss of CaixaBank (non-consolidated basis) in 2021 and 2020 had been considered, the basic profit would be EUR 0.53 and 0.09 per share, respectively. 
(3) Preference shares did not have any impact on the calculation of diluted earnings per share, since their capacity to be convertible was unlikely. Additionally, equity 
instruments associated with remuneration components were not significant. 

6.1. Shareholder remuneration 

6.2. Earnings per share 
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8. Remuneration of key management personnel 
 
 
 
 
At the Ordinary Annual General Meeting of CaixaBank held on 14 May 2021, the amendment to the remuneration policy for the 
Board of Directors was approved for 2020-2022, in accordance with the remuneration scheme set out in the By-laws and in the 
Regulations of the Board of Directors, as well as the provisions of the Corporate Enterprises Act and Act 10/2014, of 26 June, on the 
organisation, supervision and capital adequacy of credit institutions.  

Article 34 of CaixaBank's By-laws stipulates that the position of Director shall be remunerated and that this remuneration shall consist 
of a fixed annual sum with a maximum amount determined by the Annual General Meeting and which shall remain in force until the 
General Meeting agrees to modify it. This maximum amount shall be used to remunerate all the Directors in their condition as such 
and shall be distributed as deemed appropriate by the Board of Directors, following the proposal of the Remuneration Committee, 
both in terms of remuneration to members, especially the Chairman, who receives additional fixed remuneration for carrying out his 
duties, and according to the duties and position of each member and to the positions they hold in the various Committees. Likewise, 
in conformance with the agreement and subject to the limits determined by the Annual General Meeting, Directors may be 
remunerated with Company shares or shares in another publicly traded Group company, options or other share-based instruments 
or of remuneration referenced to the value of the shares.  

Non-executive Directors maintain an organic relationship with CaixaBank and consequently do not have contracts established with 
the Company for exercising their functions or do not have any type of recognized payment for the termination of the Director 
position; it only consists of fixed components. 

Executive Directors carrying out executive duties are entitled to receive remuneration for these duties, which may be either a fixed 
amount, a complementary variable amount, incentive schemes, and benefits, which may include pension plans and insurance and, 
where appropriate, social security payments. In the event of departure of the CEO not caused by a breach of their functions, they 
may be entitled to compensation.  

In addition, given the enormous practical issues involving an individual policy, Non-Executive Directors are covered by the civil liability 
policy for Directors and executives of the Entity to cover any third-party liabilities they may incur when carrying out their duties.  

Details of remuneration and other benefits received by the members of the Board of Directors of CaixaBank for their membership in 
that body in those years are as follows: 

8.1. Remuneration of the Board of 
Directors 
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REMUNERATION OF THE BOARD OF DIRECTORS 
(Thousands of euros)               

  FIXED COMPONENTS  VARIABLE COMPONENTS  

LONG-TERM 
SAVINGS 
SYSTEM 

OTHER 
ITEMS (4) 

  
 

POSITION  SALARY 

REMUNERATION 
FOR BOARD 

MEMBERSHIP  

REMUNERATION 
FOR MEMBERSHIP 

ON BOARD 
COMMITTEES 

REMUNERATION 
FOR POSITIONS 

HELD 
AT GROUP 

COMPANIES * 

REMUNERATION FOR 
MEMBERSHIP ON 

COMMITTEES OUTSIDE 
THE GROUP (5)  

VARIABLE 
REMUNERATI

ON IN CASH 

SHARE-BASED 
REMUNERATION 

SCHEMES  
TOTAL       

2021 
TOTAL         

2020 
Goirigolzarri, Jose Ignacio (3) Chairman 1,122 69 45   11   117 256     73 1,693  
Gual, Jordi (3)    258 14   59             331 1,382 
Muniesa, Tomás  Deputy Chairman   90 100 435 11             636 620 
Gortazar, Gonzalo ** (6) CEO 1,917 90 50 204     413 645   505 72 3,896 2,836 
Reed, John S.  Lead Director   128 36                 164 149 
Armenter, Marcelino (1)                        0 31 
Ayuso, Joaquín (3) Director   69 60                 129  
Bassons, Maria Teresa (3)    21 7                 28 120 
Campo, Francisco Javier (3) Director   69 60                 129  
Castillo, Eva (3) Director   69 60                 129  
Fisas, M. Verónica Director   90 100                 190 183 
Fundación CajaCanarias, 
represented by Natalia 
Aznarez (3)    21 12                 33 140 
García-Bragado, Alejandro (3)    21 7                 28 120 
Garmendia, Cristina Director   90 110                 200 169 
Garralda, Ignacio (3)    21                   21 90 
Moraleda, María Amparo Director   90 116                 206 206 
Sanchiz, Eduardo Javier  Director   90 140                 230 218 
Santero, Teresa (3) Director   69 38                 107   
Serna, José  Director   90 73                 163 140 
Ulrich, Fernando Maria (3) (7) Director   69 60 750                879   
Usarraga, Koro  Director   90 160                 250 231 
Vives, Francesc Xavier (2)                        0 81 

TOTAL   3,039 1,604 1,248 1,389 81   530 901   505 145 9,442 6,716 
(*) Registered in the income statement of the respective companies. 
(**) Only Gonzalo Gortazar carried out executive functions in 2020. Jose Ignacio Goirigolzarri and Gonzalo Gortazar have practiced executive duties in 2021. 
(1) Marcelino Armenter stood down from his position on 2 April 2020. 
(2) The appointment of Francesc Xavier Vives as Coordinating Director was not renewed in 2020, after his mandate ended. 
(3) In 2021, the following have been appointed: José Ignacio Goirigolzarri as executive director, Joaquín Ayuso, Francisco Javier Campo and Eva Castillo as independent directors, Fernando Maria Ulrich as external director and Teresa Santero as proprietary director, at 
the proposal of the FROB (in view of the stake held in CaixaBank through the wholly-owned company, BFA Tenedora de Acciones, SAU). Furthermore, Jordi Gual, Maria Teresa Bassons, Alejandro García-Bragado, Ignacio Garralda and the CajaCanarias Foundation stood 
down in 2021. 
(4) Includes remuneration in kind (health and life insurance premiums paid in favour of Executive Directors), interest accrued on deferred variable remuneration in cash, other insurance premiums paid and other benefits. 
(5) Remuneration received for representing the Entity on Boards of Directors of listed companies and others in which the Company has a presence, outside of the consolidated group and which are recorded in the statements of profit or loss of the respective companies. 
(6) The Chief Executive Officer decided to voluntarily waive his variable remuneration corresponding to 2020, both as regards the yearly bonus as well as participation in the yearly Long-Term Incentives Plan corresponding to 2020.  
(7) The positions he holds at BPI are not on behalf of the CaixaBank Group. 
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CaixaBank does not have any pension obligations with former or current members of the Board of Directors in their capacity as such.  

 

The breakdown and details of remuneration received by Senior Management of the Group are as follows: 

REMUNERATION OF SENIOR MANAGEMENT 
(Thousands of euros)    

   2021 2020 
Salary (1)  11,927 7,267 
Post-employment benefits (2)  1,739 1,820 
Other long-term benefits (3)  431 251 
Other positions in Group companies  1,011 1,010 
TOTAL  15,108 10,348 
Remuneration received for representing the bank on Boards of Directors of listed companies and others 
in which the bank has a presence, outside of the consolidated group (4)  180 156 
TOTAL REMUNERATION  15,288 10,504 
Composition of Senior Management  13 11 

 General Managers  3 3 
 Managers  9 7 
 General Secretary and Secretary to the Board of Directors  1 1 
 
(1) This amount includes fixed remuneration, remuneration in kind and total variable remuneration received by members of the Senior Management. The variable 
remuneration corresponds to the objective annual bonus accrued in cash and shares of the financial year, including the deferred part, plus the provisional incentive 
corresponding to the first cycle of the share-based long-term variable remuneration plan. In April 2020, Senior Management announced its withdrawal from variable 
remuneration for 2020, both with respect to the annual bonus and its participation in the second cycle of the 2020 long-term incentives plan. 
(2) Includes insurance premiums and discretionary pension benefits.  
(3) This item corresponds to the amount of the risk policy whose increase does not correspond to the remuneration management,  but rather to the performance of the 
technical variables that determine the premiums. 
(4) Registered in the statement of profit or loss of the respective companies. 

 

All the contracts of Senior Management members, the Chairman and the Chief Executive Officer have post-contractual non-
competition commitments of one annual payment of their fixed components (payable in 12 monthly payments) and indemnity 
clauses equivalent to one annual payment of the fixed components, or the amount payable by law, whichever is higher.  

The Chairman and the Chief Executive Officer have an indemnity clause of 1 annual payment of the fixed remuneration components. 
There are currently 4 committee members for whom the indemnity to which they are legally entitled remain less than 1 year of their 
salary. 

The value of obligations accrued as defined contribution post-employment commitments with Executive Directors and Senior 
Management are as follows: 

POST-EMPLOYMENT COMMITMENTS WITH EXECUTIVE DIRECTORS AND SENIOR MANAGEMENT 
(Thousands of euros)    

  31-12-2021 31-12-2020 
Post-employment commitments   18,241 15,386 
    

8.2. Remuneration of Senior Management 





       
       
       
 

 
 
      
       
           
                                     
 

 

      8. Remuneration of key management personnel 
     CaixaBank | 2021 Financial Statements 
 

131 

CONFLICTS OF INTEREST 

DIRECTOR CONFLICT 

José Ignacio 
Goirigolzarri 

Abstention from deliberation and voting on the resolution regarding appointment as Chairman of the Board of Directors, 
delegation of powers in his favour and approval of the contract for his executive duties. 
Abstention from the deliberation and voting on the resolution regarding her appointment as member of the Executive 
Committee of the Board of Directors. 
Abstention from the deliberation and voting on the bonus scheme and corporate challenges of 2021. 
Abstention from the deliberation and voting on the resolution regarding fixed individual remuneration corresponding to 2021. 
Abstention from the deliberation and voting on the proposed bonus and individual challenges for 2021. 

Tomás Muniesa 
(Deputy Chairman) Abstention from the deliberation and voting on the resolution regarding financing operations to a related party. 

Gonzalo Gortazar 
(CEO) 

Abstention from the deliberation and voting on the bonus scheme and corporate challenges of 2021. 
Abstention from the deliberation and voting on the resolution regarding fixed individual remuneration corresponding to 2021. 
Abstention from the deliberation and voting on the proposed bonus and individual challenges for 2021. 

Joaquín Ayuso 
Abstention from the deliberation and voting on the resolution regarding appointment as member of the Remuneration 
Committee. 
Abstention from the deliberation and voting on the resolution regarding appointment as member of the Risk Committee. 

Francisco Javier 
Campo  

Abstention from the deliberation and voting on the resolution regarding appointment as member of the Appointments 
Committee. 
Abstention from the deliberation and voting on the resolution regarding appointment as member of the Audit and Control 
Committee. 

Eva Castillo 

Abstention from the deliberation and voting on the resolution regarding her appointment as member of the Executive 
Committee. 
Abstention from the deliberation and voting on the resolution regarding appointment as member of the Innovation, 
Technology and Digital Transformation Committee. 

Fernando Maria 
Ulrich 

Abstention from the deliberation and voting on the resolution regarding appointment as member of the Appointments 
Committee. 
Abstention from the deliberation and voting on the resolution regarding appointment as member of the Risk Committee. 

María Verónica Fisas  Abstention from deliberation and voting on a motion regarding financing arrangements intended for related parties. 

Teresa Santero  

Abstention from the deliberation and voting on the resolution regarding appointment as member of the Audit and Control 
Committee. 
Abstention from the deliberation and voting on the agreement concerning the extension and subsequent termination of the 
existing agreement to provide services to BFA Tenedora de Acciones, S.A.U. and the signing of an agreement on information 
and documentation that is intended to regulate access to the information and documentation of BFA Tenedora de Acciones, 
S.A.U. held by CaixaBank and a new agreement for the provision of certain tax management services in the ongoing tax checks 
of BFA Tenedora de Acciones, S.A.U. 

José Serna  

Abstention from the deliberation and voting on the resolution regarding appointment as member of the Remuneration 
Committee. 
Abstention from the deliberation and voting on the agreements regarding their proposed re-election as member of the Board 
of Directors. 

Koro Usarraga 

Abstention from the deliberation and voting on the agreements regarding their proposed re-election as member of the Board 
of Directors. 
Abstention from the deliberation and voting on the resolution regarding reappointment as a member of the executive 
Committee. 
Abstention from the deliberation and voting on the resolution regarding the extension of financing to a related party. 

 

The other directors with appointments in force during 2021 (in other words, John S. Reed, Cristina Garmendia, Amparo Moraleda 
and Eduardo Javier Sanchiz, as well as the directors up to the date of effectiveness of the merger with Bankia, S.A. and the 
appointment of new advisers in March 2021, in other words, Jordi Gual, Alejandro García-Bragado, María Teresa Bassons and the 
Fundación CajaCanarias as well as its individual representative to exercise the position, Natalia Aznárez) have declared that they have 
had no situation of conflict with the Company's interests, be it direct or indirect, proprietary interests, or the interests of the people 
linked to them, during the period of their mandate in 2021. 

The Internal Rules of Conduct on Matters relating to the Stock Market regulates conflicts of interest, establishing the obligation to 
inform Regulatory Compliance of any conflict of interest affecting the director of his or her related parties. 

There is no family relationship between the members of the CaixaBank Board of Directors and the group of key personnel comprising 
CaixaBank's Senior Management. 
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Prohibition of competition 

Specifically, article 229.1f) of the Corporate Enterprises Act establishes that Board members may not carry out for their own account 
or the account of other activities which actually or potentially constitute effective competition with those carried out by the Company 
or which, in any other way, permanently conflict with the Company's interests. Article 230 of the Corporate Enterprises Act stipulates 
that this prohibition can be lifted if the Company is not expected to incur damages or it is expected that it will be indemnified for an 
amount equal to the benefits expected to be obtained from the exemption. Express and separate approval of the exemption must 
be obtained from shareholders at the Annual General Meeting. The provisions contained in the mentioned articles also apply to cases 
where the beneficiary of any such actions or activities is a person related to the director. 

The company has not been informed of any activity or circumstance that might represent effective, current or potential competition 
of the directors or persons associated with them, with CaixaBank Group or that, in any other way, places them in permanent conflict 
with the interests of the Entity. 

 

 

At year-end, the (direct and indirect) voting rights held by "key management personnel" are specified in section "Participation of the 
Board (A.3)" of the Annual Corporate Governance Report, attached to the Management Report. 

8.4. Voting rights held by "key 
management personnel" 



       
                    
       
 

 
 
      
       
 
           
                                     
 

 

133 

9. Cash and cash balances at central banks and other demand deposits CaixaBank | 
2021 Financial Statements 

 

133 

9. Cash and cash balances at central banks and other demand deposits 

The breakdown of this heading is as follows: 

BREAKDOWN OF CASH, CASH BALANCES AT CENTRAL BANKS AND OTHER DEMAND DEPOSITS 
(Millions of euros)   
 

31-12-2021 31-12-2020 
Cash 2,752 2,073 
Cash balance in central banks (Note 3.3.3) 93,611 44,414 
Other demand deposits 482 292 
TOTAL 96,845 46,779 

Cash balances at central banks includes balances held to comply with the mandatory minimum reserves requirement in the central 
bank based on eligible liabilities. The mandatory reserves earn interest at the rate applicable to all major Eurosystem financing 
operations. 
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10. Financial assets and liabilities held for trading 

 

The breakdown of this heading is as follows: 

BREAKDOWN OF TRADING DERIVATIVES (PRODUCT AND COUNTERPARTY)  
(Millions of euros)      
  31-12-2021  31-12-2020 
  ASSETS LIABILITIES  ASSETS LIABILITIES 
Unmatured foreign currency purchases and sales 478 456  328 332 
 Purchases of foreign currencies against euros 355 63  47 300 
 Purchases of foreign currencies against foreign currencies 87 86  17 18 
 Sales of foreign currencies against euros 36 307  264 14 
Share options 440 388  264 247 
 Bought 440   264  
 Issued  388   247 
Interest rate options 117 144  97 102 
 Bought 117   97  
 Issued  144   102 
Foreign currency options 46 56  53 4 
 Bought 46   53  
 Issued  56   4 
Other share, interest rate and inflation transactions 15,890 10,548  11,408 6,441 
 Share swaps 132 102  149 125 
 Interest-rate and inflation-linked swaps 15,758 10,446  11,259 6,316 
Commodity derivatives and other risks 400 281  309 159 
 Swaps 398 279  308 159 
 Bought 2 2  1  
TOTAL 17,371 11,873  12,459 7,285 
       

Of which: contracted in organised markets 35 43  35 51 
Of which: contracted in non-organised markets 17,336 11,830  12,424 7,234 
       
For the most part, the Entity hedges the market risk related to derivatives arranged with customers individually by arranging 
symmetric derivatives on the market, recognising both in the trading portfolio. In this way, the market risk arising from these 
operations is not significant. 

 

 

The breakdown of this heading is as follows: 

BREAKDOWN OF EQUITY INSTRUMENTS 
(Millions of euros)   
 

31-12-2021 31-12-2020 
Shares in Spanish companies 186 195 
Shares in foreign companies   
TOTAL 186 195 

10.1. Trading derivatives 

10.2. Equity instruments 
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The breakdown of this heading is as follows: 

 
BREAKDOWN OF DEBT SECURITIES ** 
(Millions of euros)   
 

31-12-2021 31-12-2020 
Spanish government debt securities * 128 441 
Foreign government debt securities * 119 174 
Issued by credit institutions 28 40 
Other Spanish issuers 111 92 
Other foreign issuers 28 48 
TOTAL 414 795 
     

(*) See Note 3.4.1., section "Concentration according to sovereign risk". 
(**) See ratings classification in Note 3.4.1, section "Concentration according to credit quality". 
 

 

The breakdown of this heading is as follows: 

BREAKDOWN OF SHORT POSITIONS 
(Millions of euros)   
  

31-12-2021 31-12-2020 
On overdrafts on repurchase agreements  280 272 
 Debt securities - public* 239 249 
 Debt securities - other issuers  41 23 
TOTAL 280 272 
    (*) Note 3.4.1., section 'Concentration according to sovereign risk'. 
 

Overdrafts on repurchase agreements of debt securities are short-term transactions arranged to offset off-balance sheet positions 
that have been sold or are subject to a repurchase agreement.

10.3. Debt securities 

10.4. Short positions 
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11. Financial assets not designated for trading compulsorily measured at fair value through profit or loss 

The breakdown of this heading is as follows: 

BREAKDOWN OF FINANCIAL ASSETS NOT DESIGNATED FOR TRADING COMPULSORILY MEASURED AT FAIR VALUE THROUGH 
PROFIT OR LOSS 
(Millions of euros)   
 

31-12-2021 31-12-2020 
Equity instruments 54 54 
Loans and advances 67 85 
 Customers 67 85 
TOTAL 121 139 
 

The changes in the valuation of these financial assets as a result of variations of credit risk are not significant, because of their credit 
quality (Note 3.4.1). 



       
       
       
 

 
 
      
       
           
                                     
 

 

      12. Financial assets at fair value with changes in other comprehensive income 
     CaixaBank | 2021 Financial Statements 
 

137 

12. Financial assets at fair value with changes in other comprehensive income 

The breakdown of this heading is as follows: 

BREAKDOWN OF FINANCIAL ASSETS AT FAIR VALUE WITH CHANGES IN OTHER COMPREHENSIVE INCOME 
(Millions of euros)   
 

31-12-2021 31-12-2020 (*) 
Equity instruments 1,144 899 
 Shares in listed companies 1,000 843 
 Shares in non-listed companies 144 56 
Debt securities * 13,521 16,448 
 Spanish government debt securities 11,194 13,357 
 Foreign government debt securities 764 1,368 
 Issued by credit institutions 565 581 
 Other Spanish issuers 55 42 
 Other foreign issuers 943 1,100 
TOTAL 14,665 17,347 
     

Equity instruments   
 Of which: gross unrealised gains 9 6 
 Of which: gross unrealised losses (1,540) (1,814) 
Debt securities   
 Of which: gross unrealised gains 378 566 
 Of which: gross unrealised losses   
     

(*) See ratings classification in Note 3.4.1. "Concentration according to credit quality". 
 

The breakdown of the changes under this heading is as follows: 

CHANGES IN EQUTY INSTRUMENTS - 2021 
(Millions of euros) 

 31-12-2020 

ADDITIONS 
DUE TO 

BUSINESSES 
COMBINATIO

NS (NOTE 7) 

ACQUISITONS 
AND 

CAPITAL 
INCREASES 

DISPOSALS AND 
CAPITAL 

DECREASES 

GAINS (-) / 
LOSSES (+) 

TRANSFERED TO 
RESERVES 

ADJUSTMENTS TO 
MARKET VALUE 
AND EXCHANGE 

DIFFERENCES 

TRANSFER
S AND 

OTHER 31-12-2021 
Telefónica, SA * 843     157  1,000 
Other  56 149 1 (16) (3) (6) (37) 144 
TOTAL 899 149 1 (16) (3) 152 (38) 1,144 
 

(*) At 31 December 2021, the stake in Telefónica, SA was 4.49% due to the dilutive effect of the scrip dividend (4.87% at 31 December 2020). Subsequent to year-end and 
up to the date of formulation, CaixaBank has completed a fair value hedge on 1.95% of Telefónica's share capital in the market. 

 
CHANGES IN EQUTY INSTRUMENTS - 2020 
(Millions of euros) 

 31-12-2019 
ACQUISITIONS AND 
CAPITAL INCREASES 

SALES AND 
REDUCTIONS OF  

CAPITAL 

GAINS (-) / 
LOSSES (+) 

TRANSFERRED   
TO RESERVES 

ADJUSTMENTS TO 
MARKET VALUE 
AND EXCHANGE 

DIFFERENCES 
TRANSFERS 
AND OTHER 31-12-2020 

Telefónica, SA * 1,617    (774)  843 
Other ** 112  (60) (23) 27  56 
TOTAL 1,729  (60) (23) (747)  899 
        

(*) In March 2020, coverage of fair value was cancelled on 1% of said holding (conducted through an equity swap), recording a capital gain of EUR 177 million under the 
heading "Accumulated other comprehensive income" of net equity. At 31 December 2020, the stake in Telefónica, SA became 4.9% due to the dilutive effect of the 2020 
scrip dividend (5.0% at 31 December 2019). 
(**) Dated 25 June 2020, CaixaBank Group sold its direct and indirect stake of 11.51% in Caser, after receiving the pertinent administrative authorisations, for the price of 
EUR 139 million. The operation did not have a significant material impact for the Group. 

 
 

12.1. Equity instruments 
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The relevant financial information of the most relevant equity instruments classified in this section is as follows: 

FINANCIAL INFORMATION ON KEY INVESTMENTS 
(Millions of euros)       

CORPORATE NAME 
REGISTERED 
ADDRESS % OWNERSHIP 

% VOTING 
RIGHTS EQUITY 

LATEST 
PUBLISHED 

PROFIT/(LOSS) 
Telefónica, SA (1) Madrid - Spain 4.49% 4.49% 32,410 9,335 
Sociedad de gestión de Activos Procedentes de la 
Reestructuración Bancaria, SA (Sareb) (2) (3) Madrid - Spain 12.24% 12.24% (10,722)  (648)  
      

(1) Listed company. The information on equity and the last published profit/(loss) is at 30-09-2021. 
(2) Non-listed companies. The information on equity and the last published profit/(loss) is at 30-06-2021. 
(3) On 18 January 2022, the Council of Ministers approved a Royal Decree-Law amending the legal regime of Sareb, in which the Entity holds a 12.24% stake, fully impaired. 
The main amendment introduced by this regulation is the possibility for the State to be able to reach a stake in this company greater than 50% of its capital, without 
acquiring the status of a state commercial company. This does not change the time-limited nature of Sareb, the estimated liquidation date of which remains 2027.  
 

 

The breakdown of the changes under this heading is as follows: 

CHANGES IN DEBT SECURITIES       
(Millions of euros)          
  2021  2020 
  FROM STAGE 

1: 
FROM STAGE 

2: 
FROM STAGE 

3: TOTAL  
FROM STAGE 

1: 
FROM STAGE 

2: 
FROM STAGE 

3: TOTAL 
Adjusted balance at start of the year 16,448   16,448  14,587   14,587 
Plus:          

 
Additions due to business 
combinations (Note 7) 9,652   9,652      

 Acquisitions      8,173   8,173 
 Interest  (16)   (16)  (115)   (115) 

 
Gains/(losses) recognised with 
adjustments to equity (Note 22) (188)   (188)  74   74 

Less:          
 Sales and redemptions  (12,350)   (12,350)  (6,124)   (6,124) 
 Interest            

 
Amounts transferred to statement of 
profit or loss (Note 30) (25)   (25)  (69)   (69) 

 Exchange differences and other      (78)   (78) 
CLOSING BALANCE  13,521   13,521  16,448   16,448 
           

12.2. Debt securities 
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13. Financial assets measured at amortised cost 

The breakdown of this heading is as follows: 

BREAKDOWN OF FINANCIAL ASSETS AT AMORTISED COST 31-12-2021 
(Millions of euros)       
  VALUATION ADJUSTMENTS  

 
GROSS 

BALANCE 
IMPAIRMENT 
ALLOWANCES 

ACCRUED 
INTEREST 

FEE AND 
COMMISSION 

INCOME OTHER  
OUTSTANDING 

AMOUNT 
Debt securities 62,976  263   63,239 
Loans and advances 341,552 (6,967) 552 (250) 648 335,535 
     Central banks 59     59 
     Credit institutions 8,263 (9) (3)   8,251 
     Customers 333,230 (6,958) 555 (250) 648 327,225 
TOTAL 404,528 (6,967) 815 (250) 648 398,774 

       
BREAKDOWN OF FINANCIAL ASSETS AT AMORTISED COST - 31-12-2020  
(Millions of euros)       
  VALUATION ADJUSTMENTS  

 
GROSS 

BALANCE 
IMPAIRMENT 
ALLOWANCES 

ACCRUED 
INTEREST 

FEE AND 
COMMISSION 

INCOME OTHER  
OUTSTANDING 

AMOUNT 
Debt securities 19,869  101   19,970 
Loans and advances 227,652 (4,412) 300 (189) 338 223,689 
     Credit institutions 5,384  2   5,386 
     Customers 222,268 (4,412) 298 (189) 338 218,303 
TOTAL 247,521 (4,412) 401 (189) 338 243,659 
       
 

 

The breakdown of the net balances under this heading is as follows: 

BREAKDOWN OF DEBT SECURITIES * 
(Millions of euros)   
 

31-12-2021 31-12-2020 
Spanish government debt securities 55,623 17,874 
 Of which: SAREB 19,160 1,237 
Other Spanish issuers 274 46 
Other foreign issuers 7,342 2,050 
TOTAL 63,239 19,970 
    

(*) See Note 3.4.1., section "Concentration according to sovereign risk".      

13.1. Debt securities 
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Loans and advances - Loans and advances to customers 

The breakdown of impairment of the portfolio of loans and advances to customers is as follows: 

BREAKDOWN OF LOANS AND ADVANCES TO CUSTOMERS 
(Millions of euros)          
  2021  2020 
  

STAGE 1 STAGE 2 STAGE 3 

POCI*  

STAGE 1 STAGE 2 STAGE 3 

  NOT FULFILLING THE 
DEFINITION OF 

IMPAIRED 

FULFILLING THE 
DEFINITION OF 

IMPAIRED  

Gross carrying amount 293,916 28,390 11,188 1 688  198,489 16,997 7,229 
Impairment allowances (614) (1,389) (4,873)  (82)  (580) (793) (3,039) 

TOTAL 293,302 27,001 6,315 1 606  197,909 16,204 4,190 
           

(*) POCIs arising from the business combination with Bankia (initially EUR 770 million). 
 

The breakdown of changes in the gross carrying amount (amount on balance sheet without considering allowances for impairment 
of assets) of loans and advances to customers is as follows: 

CHANGES IN LOANS AND ADVANCES TO CUSTOMERS *      
(Millions of euros)          

  2021  2020 
  TO STAGE 1: TO STAGE 2: TO STAGE 3: TOTAL  TO STAGE 1: TO STAGE 2: TO STAGE 3: TOTAL 
Opening balance 198,489 16,997 7,229 222,715  187,775 13,158 7,229 208,162 
Additions due to business combinations 
(Note 7) 104,589 13,120 4,193 121,902      
Transfers (3,640) 1,911 1,729   (3,284) 2,465 819  

 From stage 1: (10,846) 10,170 676   (6,263) 5,889 374  
 From stage 2: 7,070 (8,742) 1,672   2,962 (3,674) 712  
 From stage 3: 136 483 (619)   17 250 (267)  
New financial assets 50,715 1,508 736 52,959  51,049 4,289 621 55,959 
Financial asset disposals (other than 
write-offs)  (56,237) (5,146) (1,458) (62,841)  (37,051) (2,915) (784) (40,750) 
Write-offs   (1,241) (1,241)    (656) (656) 
CLOSING BALANCE 293,916 28,390 11,188 333,494  198,489 16,997 7,229 222,715 

           
(*) Changes in POCIs in 2021 are immaterial. 
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14. Derivatives - Hedge accounting (assets and liabilities) 

The breakdown of the balances of these headings is as follows: 

BREAKDOWN OF HEDGING DERIVATIVES (PRODUCT AND COUNTERPARTY) 
(Millions of euros)      
 31-12-2021  31-12-2020 
  ASSETS LIABILITIES  ASSETS LIABILITIES 
Interest rates 987 49  329 57 
Equity instruments 12     
Currencies and gold 6 3   11 
Other 10 53  1 1 
TOTAL FAIR VALUE HEDGES 1,015 105  330 69 
Currencies and gold  116  159 4 
Other 3 707  43 101 
TOTAL CASH FLOW HEDGES 3 823  202 105 
TOTAL 1,018 928  532 174 
       

Memorandum items      
 Of which: OTC - credit institutions 1,018 928  532 174 
 

The detail of the schedule of the nominal amount of interest rate hedging items and their average interest rate are as follows: 

MATURITY SCHEDULE OF HEDGING ITEMS AND AVERAGE INTEREST RATE 
(Millions of euros)        
 AMOUNT OF THE HEDGED ITEM AVERAGE 

INTEREST 
RATE   < 1 MONTH 1-3 MONTHS 

3-12 
MONTHS 1-5 YEARS >5 YEARS TOTAL 

Asset interest-rate hedges  2,045 252 2,194 10,181 14,672 (0.08%) 
Liability interest-rate hedges 940 1,127 1,930 27,826 18,739 50,562 0.99% 
TOTAL FAIR VALUE HEDGES 940 3,172 2,182 30,020 28,920 65,234  
Asset interest-rate hedges 839 455 1,513 2,475 5,095 10,377 (0.83%) 
TOTAL CASH FLOW HEDGES 839 455 1,513 2,475 5,095 10,377 (0.83%) 
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HEDGING ITEMS - FAIR VALUE HEDGES 
(Millions of euros)        
   

HEDGING INSTRUMENT USED 

31-12-2021   31-12-2020 
   

VALUE OF HEDGING 
INSTRUMENT 

CHANGE IN FV USED 
TO CALCULATE THE 

INEFFECTIVENESS OF 
THE HEDGE 

INEFFECTIVENESS 
RECOGNISED IN 
PROFIT OR LOSS 

 
VALUE OF HEDGING 

INSTRUMENT 
 HEDGED ITEM HEDGED RISK ASSETS LIABILITIES  ASSETS LIABILITIES 

Macrohedges 

Issuances  Transformation from fixed to floating Interest-rate swaps and options 913 2 (1,329)   265 9 

Fixed-rate loans Transformation from fixed to floating Interest-rate swaps and options 31 49 357 2  45 59 

Current accounts Transformation from fixed to floating Interest-rate swaps   (1)     
TOTAL   944 51 (973) 2  310 68 

Microhedges 

Public debt OCI portfolio Transformation from fixed to floating Interest-rate swaps   3     

Public debt OCI portfolio 
Debt transformation from inflation-linked 
fixed to floating rate 

Interest-rate swaps, inflation-linked 
swaps and inflation-linked options  47 (29)   1  

Debt fixed-income portfolio 
amortised cost portfolio 

Debt transformation from inflation-linked 
fixed to floating rate 

Interest-rate swaps, inflation-linked 
swaps and inflation-linked options  5 (2)     

Shares issued 
Transformation from 12M Euribor to 3M 
Euribor Interest-rate swaps 9  (11)   19  

Currency loan 
Transformation from fixed rate in foreign 
currency to floating rate in euro Currency swaps 9  10    1 

Debt amortised cost portfolio Transformation from fixed to floating Interest-rate swaps   6     

Debt security issued 
Debt transformation from inflation-linked 
fixed to floating rate 

Inflation-linked swaps and inflation-
linked options 9       

Debt amortised cost portfolio  Value of hedged fixed-income assets Forward 32  32     
Other   12 2 12     
TOTAL   71 54 21   20 1 

        FV: Fair value 
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HEDGED ITEMS - FAIR VALUE HEDGES 
(Millions of euros)            
 

HEDGED ITEM HEDGED RISK 
HEDGING INSTRUMENT 
USED 

31-12-2021  2021  31-12-2020 
 

HEDGED 
INSTRUMENT 

ACCUMULATED FAIR VALUE 
ADJUSTMENTS IN THE 

HEDGED ITEM 

 
ACCUMULATED 
AMOUNT OF FV 

HEDGING 
ADJUSTMENTS OF 
HEDGED ITEMS ** 

CHANGE IN 
 VALUE USED  

TO CALCULATE THE 
INEFFECTIVENESS 

OF THE HEDGE  
HEDGING 

LINE ON THE BALANCE 
SHEET INCLUDING THE 

HEDGED ITEM 
 HEDGED INSTRUMENT 

 ASSETS LIABILITIES ASSETS LIABILITIES   ASSETS LIABILITIES 

Macrohedges 

Issuances 
Transformation from fixed to 
floating 

Interest-rate swaps and 
options  43,950  595  73 1,329 

Financial liabilities at 
amortised cost   29,818 

Fixed-rate loans 
Transformation from fixed to 
floating 

Interest-rate swaps and 
options 11,211  (163)   1,082 (355) 

Financial assets 
measured at amortised 

cost  10,896  

Current accounts 
Transformation from fixed to 
floating Interest-rate swaps  3,000 (1)    1 

Financial liabilities at 
amortised cost    

TOTAL   11,211 46,950 (164) 595  1,155 975   10,896 29,818 

Microhedges 

Public debt OCI 
portfolio 

Transformation from fixed to 
floating Interest-rate swaps 68  N/A N/A   (3) 

Financial assets at fair 
value *   70  

Public debt OCI 
portfolio 

Transformation of inflation-
linked debt to fixed-rate to 
floating-rate  

Interest rate swaps, swaps 
on inflation and inflation 
options 498  N/A N/A   29 

Financial assets at fair 
value *   471  

Debt fixed-income 
portfolio amortised 
cost portfolio 

Debt transformation from 
inflation-linked fixed to floating 
rate 

Interest-rate swaps, 
inflation-linked swaps and 
inflation-linked options 37  3    2 

Financial assets 
measured at amortised 

cost    

Shares issued 
Transformation from 12M 
Euribor to 3M Euribor Interest-rate swaps  3,581  8   11 Shares issued    4,104 

Currency loan 
Transformation from fixed-rate foreign 
currency to floating rate in euros Currency swaps 142  (9)    (10) 

Financial assets measured 
at amortised cost  131  

Debt amortised cost 
portfolio 

Transformation from fixed to 
floating  Interest-rate swaps 452  (3)    (6) 

Financial assets 
measured at amortised 

cost  452  

Debt security issued 

Debt transformation from 
inflation-linked fixed to floating 
rate 

Inflation-linked swaps and 
inflation-linked options  31      

Financial liabilities at 
amortised cost    

Public Debt amortised 
cost portfolio 

Value of hedged fixed-income 
assets Forward 2,032     (3) (32) 

Financial assets 
measured at amortised 

cost    
Other   232  7 2  292 (12)   4  
TOTAL   3,461 3,612 (2) 10  289 (21)   1,128 4,104 

            

(*) With changes in other comprehensive income 
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HEDGING ITEMS - CASH FLOW HEDGES 
(Millions of euros)        
    31-12-2021   31-12-2020 
    

VALUE OF HEDGING INSTRUMENT 
AMOUNT 

RECLASSIFIED 
FROM EQUITY TO 

PROFIT OR LOSS 

INEFFECTIVENESS 
RECOGNISED IN 
PROFIT OR LOSS 

 VALUE OF HEDGING INSTRUMENT 
 

HEDGED ITEM HEDGED RISK 
HEDGING INSTRUMENT 

USED ASSETS LIABILITIES  ASSETS LIABILITIES 

Macrohedges 
Mortgage Euribor loans 

Mortgage Euribor transformation to fixed 
rate Interest-rate swaps   17     

Floating-rate currency loans 
Transformation from floating rate in foreign 
currency to floating rate in euros Currency swaps  114 (28)   158 3 

 
Fixed-rate term deposits Transformation from fixed to floating Interest-rate swaps        

 TOTAL    114 (11)   158 3 

Microhedges 

Inflation-linked public debt 
Transformation from inflation-linked floating 
to fixed rate 

Inflation-linked swaps and 
inflation-linked options  165 (42)    84 

Public debt at amortised cost in 
foreign currency 

Transformation from fixed rate in foreign 
currency to fixed rate in euros Currency swaps 3 2 (1)     

Inflation-linked public debt at 
amortised cost Transformation from floating to fixed 

Interest-rate and 
inflation-linked swaps  542 (56)   44 18 

TOTAL   3 709 (99)   44 102 
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HEDGED ITEMS - CASH FLOW HEDGES 
(Millions of euros)       
 31-12-2021  31-12-2020 
 

HEDGED ITEM HEDGED RISK 
HEDGING INSTRUMENT 

USED 
RESERVE OF CASH 

FLOW HEDGES 

PENDING AMOUNT IN RESERVE 
OF CASH FLOW HEDGES OF 

HEDGING RELATIONSHIPS FOR 
WHICH RECOGNISING HEDGES 

NO LONGER APPLIES 

LINE ON THE 
BALANCE SHEET 
INCLUDING THE 

HEDGED ITEM  
RESERVE OF CASH 

FLOW HEDGES 

PENDING AMOUNT IN RESERVE 
OF CASH FLOW HEDGES OF 

HEDGING RELATIONSHIPS FOR 
WHICH RECOGNISING HEDGES 

NO LONGER APPLIES 

 

Mortgage Euribor loans 
Mortgage Euribor 

transformation to fixed rate Interest-rate swaps 7  

Financial assets 
measured at 

amortised cost  93  

Floating-rate currency loans 

Transformation from floating 
rate in foreign currency to 

floating rate in euros Currency swap (20)  

Financial assets 
measured at 

amortised cost  (3)  

Fixed-rate term deposits 
Transformation from fixed to 

floating Interest-rate swaps  23 
Financial liabilities at 

amortised cost   24 
TOTAL   (13) 23   90 24 

Microhedges 

Inflation-linked public debt. 

Transformation from 
inflation-linked floating debt 

to fixed rate 
Inflation-linked swaps and 

inflation-linked options (43)  
Financial assets at 

fair value *  15  

Public debt at amortised cost in 
foreign currency 

'Transformation from fixed 
rate in foreign currency to 

fixed rate in euros Currency swaps (4)  

Financial assets 
measured at 

amortised cost    

Inflation-linked public debt at 
amortised cost 

Transformation from floating 
to fixed 

Interest-rate and inflation-
linked swaps (97)  

Financial assets 
measured at 

amortised cost  (25)  
TOTAL   (144)    (10)  

       

(*) with changes in other comprehensive income 
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Impairment of the portfolio of investments 

At year-end, there were no agreements to provide additional financial support or any other contractual commitment made by the 
parent company or subsidiaries with associates and joint ventures of the Entity not recognised in the financial statements. Likewise, 
there are no contingent liabilities related to these investments. 

For the purpose of analysing the recoverable value of the portfolio of shares in associates and joint ventures, the Entity periodically 
monitors impairment indicators of its investees. Particularly, the following items are considered, among others: i) business 
performance; ii) share prices throughout the period; and iii) the target prices published by renowned independent analysts. 
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17. Intangible assets 

The breakdown of this heading is as follows: 

BREAKDOWN OF INTANGIBLE ASSETS * 
(Millions of euros)     
 

CGU 
REMAINING 
USEFUL LIFE 31-12-2021 31-12-2020 

Goodwill   118 323 
Acquisition of Banca Cívica  Banking 0.5 years 118 320 
Acquisition of Bankpime    3 
Other intangible assets   679 412 
        Software  1 to 15 years 469 404 
        Other intangible assets (generated by mergers/acquisitions)   210 8 
              Customer relationships (core deposits) of Barclays Bank    8 
              Bankia asset management Banking 12 years 110  
              Bankia insurance brokerage Banking 13 years 100  
TOTAL    797 735 
(*) Beyond the provisions of Note 40 on the "la Caixa" brand and the star logo, the Entity's activities are not dependent on or significantly influenced by patents or licences, 
industrial contracts, new manufacturing processes or special commercial or financial contracts. 
 

The breakdown of the changes of the balance under this heading is as follows: 

CHANGES IN OTHER INTANGIBLE ASSETS     
(Millions of euros)        
 2021  2020 
 

 GOODWILL SOFTWARE OTHER ASSETS  GOODWILL SOFTWARE OTHER ASSETS 
Gross cost         
Opening balance 2,410 702 23  2,410 905 56 
 Additions due to business combinations *  79 391     
 Additions  160    130  
 Transfers and other **   (162)     
 Write-downs (Note 35)  (194) (23)   (333) (33) 
SUBTOTAL 2,410 747 229  2,410 702 23 
Accumulated depreciation        
Opening balance (2,087) (298) (15)  (1,881) (557) (46) 
 Additions due to business combinations *  (55)      
 Additions (205) (77) (34)  (206) (60) (2) 
 Transfers and other **   12     
 Write-downs (Note 35)  152 18   319 33 
CLOSING BALANCE (2,292) (278) (19)  (2,087) (298) (15) 
TOTAL 118 469 210  323 404 8 
 

(*) Corresponds to the acquisition of Bankia (EUR 391 million) and the merger with CaixaBank neX (EUR 24 million) (see Note 7). 
(**) Corresponds to the derecognition of intangible assets for customer relations of the cards and POS business from Bankia (see Note 40). 
 

Selected information related to other intangible assets is set out below: 

OTHER INFORMATION ABOUT OTHER INTANGIBLE ASSETS 
(Millions of euros)  
 

31-12-2021 
Fully amortised assets still in use 398 
Commitments to acquire intangible assets Insignificant 
Assets with ownership restrictions Insignificant 
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Impairment test of the banking CGU 

For the purpose of analysing the recoverable amount of the Banking Business CGU, the Entity performs a regular allocation of the 
Entity's capital based on internal regulatory capital models, which take into account the risks assumed by each of the businesses. The 
amount to be recovered from the CGU is compared to its recoverable amount to determine any potential impairment. 

The recoverable amount is based on value in use, which was determined by discounting the estimated dividends over the medium 
term obtained from the projection of the budget with a time horizon of 6 years. In addition, the projected cash flows are updated 
every six months to factor in any potential deviations to the model. 

The projections are determined using assumptions based on the macroeconomic data applicable to the Entity's activity, contrasted 
by means of renowned external sources and the entities' internal information. A summary of the ranges of assumptions used and 
the ranges of contrasting sensitivity are provided below: 

ASSUMPTIONS USED AND BANKING BUSINESS CGU SENSITIVITY SCENARIOS 
(Percentage)    

 31-12-2021 31-12-2020 SENSITIVITY RANGE 
Discount rate (after tax) * 7.6% 8.2% [-0.5%; + 2.5%] 
Growth rate ** 1.0% 1.0% [-0.5%; + 1.0%] 
Net interest income over average total assets (NII) *** [0.92% - 1.28%] [1.15% - 1.30%] [-0.05%; + 0.05%] 
Cost of risk (CoR)  [0.24% - 0.39%] [0.82% - 0.39%] [-0.1%; + 0.1%] 
    (*) Calculated on the yield for the German 10-year bond, plus a risk Premium. The pre-tax discount rate at 31 December 2021 and 2020 is 10.9% and 11.7%, respectively. 
(**) Corresponds to the normalised growth rate used to calculate the net carrying value.  
(***) Net interest income on average total assets.  
 

At the close of the financial year, it has been confirmed that the projections used in the previous impairment test and actual figures 
would not have affected the conclusions of that test.  

Taking into account the excess of the recoverable value over the carrying amount, the Entity does not consider that any reasonably 
possible change in any of the assumptions could, in isolation, cause the carrying amount to exceed the recoverable value.  

The judgements and estimates on the basis of which the key assumptions have been determined are those which the Entity considers 
to be the most plausible and which, therefore, best reflect the value of the banking business. 
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19. Non-current assets and disposal groups classified as held for sale 

The breakdown of the changes of the balance under this heading is as follows: 

BREAKDOWN OF NON-CURRENT ASSETS FOR SALE 
(Millions of euros)        

 2021  2020 

FORECLOSURE ASSETS 
OTHER ASSETS 

** 

 FORECLOSURE ASSETS 
OTHER ASSETS 

** 
FORECLOSURE 

RIGHTS * OTHER  
FORECLOSURE 

RIGHTS * OTHER 
Gross cost        
Opening balance 130 67 234  182 70 178 

 
Additions due to business 
combinations (Note 7) 130 1,647 322     

 Additions 82 9 399  31 5 19 
 Disposals for the year (105) (132) (1,313)  (80) (11) (52) 

 
Reductions due to contributions 
(Note 15)  (1,362) (412)     

 Transfers and other (15) 87 1,991  (3) 3 89 
CLOSING BALANCE 222 316 1,221  130 67 234 
Impairment allowances        
Opening balance (33) (11) (65)  (40) (10) (42) 

 
Additions due to business 
combinations (Note 7) (17) (468) (67)     

 Allowances (Note 37)  (12) (69)   (5) (41) 
 Recoveries (Note 37) 1 3 2  1 3 7 

 
Reductions due to contributions 
(Note 15)  354 140     

 Transfers and other 3 22 (18)  6   
 Amounts used  42 33   1 11 
CLOSING BALANCE (46) (70) (44)  (33) (11) (65) 
TOTAL 176 246 1,177  97 56 169 
         

Of which: Equity investments ***   874    7 
 Of which Bankia Life   775     
Of which: Property, plant and equipment  246 303   56 162 
Of which: Foreclosure rights 176    97   
(*) Foreclosure rights are measured initially at the carrying amount at which the asset will be recognised when the definitive foreclosure occurs. 
(**) Includes primarily: investments reclassified as non-current assets held for sale (Note 15), assets deriving from the termination of operating lease agreements and closed 
branches (Note 16). 
(***) At 31 December 2021 includes the 100% stake in Bankia Mediación, pending transfer to VidaCaixa. As part of the operation to split up the non-life agreement (see 
Note 18), a shareholder contribution of EUR 247 million was made to this company.  
 

The breakdown, by age, of foreclosed assets, excluding impairment allowances, determined on the basis of the foreclosure date, is 
as follows: 

AGE OF FORECLOSED ASSETS      
(Millions of euros)      
 31-12-2021  31-12-2020 
 No. OF ASSETS GROSS AMOUNT  No. OF ASSETS GROSS AMOUNT 
Up to 1 year 2,229 142  40 2 
Between 1 and 2 years 480 45  831 76 
Between 2 and 5 years 1,182 77  206 23 
More than 5 years 3,489 274  1,282 96 
TOTAL 7,380 538  2,359 197 
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The breakdown of the gross balances of this heading is as follows: 

BREAKDOWN OF CUSTOMER DEPOSITS 
(Millions of euros)   

   31-12-2021 31-12-2020 
By type 372,389 226,822 
 Current accounts and other demand deposits 247,073 130,842 
 Savings accounts 89,611 77,279 
 Deposits with agreed maturity 31,237 15,401 
  of which: registered mortgage covered bonds  6 3 
 Hybrid financial liabilities 1,192 1,296 
 Repurchase agreements  3,276 2,004 
By sector 372,389 226,822 
 Public administrations 19,390 12,509 
 Private sector  352,999 214,313 
 

 

The breakdown of the gross balances of this heading is as follows: 

 
BREAKDOWN OF DEBT SECURITIES ISSUED 
(Millions of euros)  

  31-12-2021 31-12-2020 
Mortgage covered bonds 20,412 13,533 
Plain vanilla bonds 17,075 11,689 
Structured notes 385 438 
Promissory notes 590 651 
Preference shares 5,000 3,000 
Subordinated debt 5,160 3,150 
TOTAL 48,622 32,461 
    

(*) Includes plain vanilla bonds or ordinary bonds and non-preference plain vanilla bonds or ordinary bonds 

20.2. Customer deposits 

20.3. Debt securities 
issued 
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The changes in the balances of each type of securities issued is as follows: 

CHANGES IN DEBT SECURITIES ISSUED  
(Millions of euros)       
 MORTGAGE 

COVERED BONDS 
PUBLIC SECTOR 

COVERED BONDS 
PLAIN VANILLA 

BONDS 
STRUCTURED  

NOTES 
SUBORDINATED 

DEBT 
PREFERENCE 

SHARES 
Gross balance        
Opening balance 46,960 5,000 8,736 783 3,150 2,250 
 Issuances   3,000   750 
 Depreciation and amortisation (1,247) (1,500) (6) (192)   
 Exchange differences and other       
CLOSING BALANCE 45,713 3,500 11,730 591 3,150 3,000 
Repo securities        
Opening balance (32,353) (5,000) (41) (163)   
 Buy-backs    (54)   
 Repayments and other 173 1,500  64   
CLOSING BALANCE (32,180) (3,500) (41) (153)   

CLOSING NET BALANCE 2020 13,533  11,689 438 3,150 3,000 
Gross balance        
Opening balance 45,713 3,500 11,730 591 3,150 3,000 

 
Additions due to business 
combinations (Note 7) 17,671 900 2,599  1,675 1,250 

 Issuances 6,064 1,000 2,787  1,000 750 
 Depreciation and amortisation (7,424) (900)   (665)  
CLOSING BALANCE 62,024 4,500 17,116 591 5,160 5,000 
Repo securities        
Opening balance (32,180) (3,500) (41) (153)   

 
Additions due to business 
combinations (Note 7) (7,976) (900)     

 Buy-backs (6,916) (1,000)  (53)   
 Repayments and other 5,460 900     
CLOSING BALANCE (41,612) (4,500) (41) (206)   

CLOSING NET BALANCE 2021 20,412  17,075 385 5,160 5,000 
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The Entity has funds to cover the commitments of its discontinuation programmes, both in terms of salaries and other social costs, 
from the moment of termination until reaching the age established in the agreements. Funds are also in place covering length of 
service bonuses and other obligations with existing personnel. The main training programmes for which funds are kept are as follows: 

DISASSOCIATION PROGRAMMES  
(Millions of euros)    
 

YEAR RECOGNISED NUMBER OF PEOPLE 
INITIAL 

PROVISION 
Labour agreement 17-07-2014 2014 434 182 
Labour agreement for Barclays Bank personnel restructuring 2015 2015 968 187 
Labour agreement 29-06-2015 (territorial reorganisation of the workforce) 2015 700 284 
Paid early retirements and resignations 16-04-2016 2016 371 160 
Labour agreement 29-07-2016 2016 401 121 
Paid early retirements and resignations 10-01-2017 2017 350 152 
Labour agreement 28-04-2017 - Disassociations 2017 2017 630 311 
Labour agreement 28-04-2017 - Disassociations 2018 2018 151 67 
Labour agreement 08-05-2019  2019 2,023 978 
Labour agreement 31-01-2020 - Disassociations 2020 2020 226 109 
Labour agreement for restructuring 1-07-2021 2021 6,452 1,884 
    

 

The breakdown of the changes of the balance under this heading is as follows: 

RECONCILIATION OF BALANCES OF OTHER LONG-TERM EMPLOYEE BENEFITS 
(Millions of euros)   
 NET (ASSET)/LIABILITY 

FOR DEFINED BENEFIT 
OBLIGATIONS 

 2021 2020 
OPENING BALANCE 1,397 1,709 
Included in profit or loss   
Service cost for the current year (1) 4 
Past service cost 2,272 95 
Interest net cost (income) 1 2 
Revaluations (gains)/losses (9) (1) 
COMPONENTS OF COST OF DEFINED BENEFIT RECOGNISED IN PROFIT OR LOSS 2,263 100 
Other   
Additions due to business combinations (Note 7) 107  
Plan payments (348) (423) 
Transactions (12) 11 
TOTAL OTHER (253) (412) 

CLOSING BALANCE 3,407 1,397 
Of which: With pre-retired personnel 188 298 
Of which: Termination benefits 3,143 753 
Of which: Supplementary guarantees and special agreements 0 238 
Of which: Length of service bonuses and other 64 61 
Of which: Other commitments deriving from Barclays Bank, SAU. 12 47 

21.2. Provisions for other employee 
benefits 
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Share premium 

The breakdown of the changes of the balance under this heading is as follows: 

 
CHANGES IN SHARE PREMIUM - 2021 
(Millions of euros)  
 

 
BALANCE AT - 31-12-2020 12,033 
Merger with Bankia (Note 7) 3,235 
BALANCE AT 31-12-2021 15,268 
   

Retained earnings, revaluation reserves and other reserves 

The breakdown of the balances of these headings is as follows:  

BREAKDOWN OF RESERVES 
(Millions of euros)   

  31-12-2021 31-12-2020 
Legal Reserve * 1,612 1,196 
Restricted reserves for financing the acquisition of treasury shares 6 2 
Other restricted reserves **  509 
Unrestricted reserves 2,773 2,620 
TOTAL 4,391 4,327 
    (*) At 2021 and 2020 year-ends, the legal reserve reached the minimum amount required by the Spanish Corporate Enterprises Act.  
(**) The other restricted reserves were provisioned through goodwill from Morgan Stanley, Bankpime and Banca Cívica. The Annual General Meeting of 14 May 2021 
approved the reclassification to voluntary reserves in application of the current regulations. 
 

Other equity instruments 

The value of shares included in variable share-based remuneration plans (see Note 32) not delivered is as follows: 

BREAKDOWN OF OTHER EQUITY INSTRUMENTS 
(Millions of euros)   

  31-12-2021 31-12-2020 
Value of shares not delivered 39 25 
    
 

Treasury shares 

The breakdown of the changes of the balance under this heading is as follows: 

CHANGES IN TREASURY SHARES  
(Millions of euros / Number of shares) 
  2021  2020 

  

NUMBER OF  
TREASURY 

SHARES 
% SHARE CAPITAL 

* 
COST/ 
SALES  

NUMBER OF  
TREASURY 

SHARES 
% SHARE CAPITAL 

* 
COST/ 
SALES 

Opening balance 3,528,919 0.059% 10  2,705,936 0.045% 9 
Acquisitions and other 6,197,179 0.077% 16  2,583,933 0.043% 7 
Disposals and other ** (2,928,111) (0.036%) (8)  (1,760,950) (0.029%) (6) 
CLOSING BALANCE 6,797,987 0.100% 18  3,528,919 0.059% 10 
         

(*) Percentage calculated on the basis of the total number of CaixaBank shares at the end of the respective years.  
(**) Gains from treasury share transactions were not significant and were recorded under 'Other Reserves'. 
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Additionally, the number of treasury shares accepted as financial guarantees given by the Entity and treasury shares owned by third 
parties and managed by a company of the Entity were as follows: 

TREASURY SHARES ACCEPTED AS FINANCIAL GUARANTEES AND OWNED BY THIRD PARTIES 
(Millions of shares/Millions of euros)      
 

TREASURY SHARES ACCEPTED AS 
FINANCIAL GUARANTEES  

TREASURY SHARES OWNED BY 
THIRD PARTIES MANAGED BY THE 

GROUP 
 31-12-2021 31-12-2020  31-12-2021 31-12-2020 
Number of treasury shares  17 12  18 13 
% of share capital  0.215% 0.201%  0.225% 0.217% 
Nominal amount 17 12  18 13 
 
 
 

Changes under this heading are contained in the statement of recognised income and expenses.

22.2. Accumulated other comprehensive 
income 
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The Entity's reconciliation of accounting profit to taxable profit is presented below: 

RECONCILIATON OF ACCOUNTING PROFIT TO TAXABLE PROFIT 
(Millions of euros)   
   

2021 2020 
Profit/(loss) before tax (A) 3,867 594 
Increases/decreases due to permanent differences (4,851) (932) 
 Difference in accounting and tax cost of shares transferred   
 Dividends and capital gains exempt from taxation (842) (1,490) 
 recognised under EIGs   
 Valuation adjustments for impairment of subsidiaries 418 452 
 Expense recognised against reserves (324) (143) 
 Amortisation of goodwill 204 204 
 Income from business combinations (Note 7) (4,300)  
 Other increases 321 52 
 Other reductions (328) (7) 
Taxable income/(tax loss) (984) (338) 
Tax payable (base * tax rate) 295 101 
Tax relief and tax credits 1 1 
Income tax rate for the year  296 102 
Tax adjustments 80 (7) 
Tax adjustments for expenses recognised in reserve accounts (24)  
Other tax (4) (1) 
INCOME TAX (B) 348 94 
PROFIT/(LOSS) AFTER TAX  (A) + (B) 4,215 688 

23.3. Reconciliation of the accounting 
profit to the taxable profit 
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The changes in the balance of these headings is as follows:

CHANGES in DEFERRED TAX ASSETS  
(Millions of euros)           
 

31-12-2019 
REGULARISATI

ONS  ADDITIONS DISPOSALS 31-12-2020 
REGULARISATI

ONS  

ADDITIONS DUE 
TO BUSINESS 

COMBINATIONS 
(NOTE 7) ADDITIONS DISPOSALS 31-12-2021 

Pension plan contributions 526 35 6  567 1 281 1  850 
Allowances for credit losses  4,001 (69)   3,932 39 5,323  (33) 9,261 
Insolvency provision (ECB 4/2017)  57   (57) 0     0 
Early retirement obligations 10   (6) 4    (1) 3 
Provision for foreclosed property 288 (23)   265  1,221   1,486 
Credit investment fees 5   (1) 4 (1)    3 
Assets measured at fair value through equity 90   (14) 76  9 30  115 
Tax loss carry-forwards 916 (37)   879 (1) 309   1,187 
Unused tax credits 764 (131) 1  634 (72) 85 4  651 
Others from business combinations 19   (5) 14  1,026  (381) 659 
Other (1) 980 37 338 (157) 1,198 (63) 517 325 (232) 1,745 

TOTAL 7,656 (188) 345 (240) 7,573 (97) 8,771 360 (647) 15,960 
Of which: monetisable  4,825    4,768     11,600 
           
(1) Includes, inter alia, eliminations from intra-group operations and those corresponding to different provisions, and other adjustments due to differences between accounting and tax rules. 
CHANGE IN DEFERRED TAX LIABILITIES  
(Millions of euros)           
 

31-12-2019 
REGULARISATI

ONS ADDITIONS DISPOSALS 31-12-2020 
REGULARISATI

ONS 

ADDITIONS DUE TO 
BUSINESS 

COMBINATIONS 
(NOTE 7) ADDITIONS DISPOSALS 31-12-2021 

Revaluation of property on 1st application of Bank of Spain Circular 4/2004 202 (2)  (5) 195  130  (152) 173 
Assets measured at fair value through equity 154  38  192  29  (107) 114 
Intangible assets from business combinations 15 (11)  (1) 3  117  (56) 64 
Others from business combinations 150 11  (26) 135  486  (338) 283 
Other 96 (1) 4 (6) 93 (18) 233 209  517 
TOTAL 617 (3) 42 (38) 618 (18) 995 209 (653) 1,151 
           

23.4. Deferred tax assets and liabilities 
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The breakdown of securitisations arranged, with the amounts outstanding and the amounts corresponding to credit enhancements 
granted to the securitisation funds is provided below: 

 
LOAN SECURISATION - ISSUES ON ON-BALANCE-SHEET SECURITISED LOANS 
(Millions of euros)          

DATE OF ISSUE  

 INITIAL 
EXPOSURE 

SECURITISED 
SECURITISED LOAN  

REPO SECURISATION 
BONDS  

CREDIT 
ENHANCEMENTS 

ACQUIRED BY: 2021 2020  2021 2020  2021 2020 
July 2003 AyT Génova Hipotecario III, FTH 800  75   29   8 
March 2004 AyT Génova Hipotecario IV, FTH 800 72 87  13 15  8 8 
November 2004 TDA 22 Mixto, FTH  388 28 25  11 12  2 2 
April 2005 Bancaja 8 FTA * 1,650 204   73   28  
June 2005 AyT Hipotecario Mixto IV, FTA  200 19 23  8 11  1 1 
June 2005 AyT Génova Hipotecario VI, FTH 700 89 104   66  5 5 
November 2005 AyT Génova Hipotecario VII, FTH 1,400 213 250  86 101  8 8 
December 2005 Valencia Hipotecario 2, FTH  940 98 114  34 35  5 5 
February 2006 Bancaja 9 FTA * 2,000 339   188   25  
April 2006 MBS Bancaja 3 FTA * 800 105   228     
June 2006 AyT Génova Hipotecario VIII, FTH 2,100 308 365  170 198  9 9 
July 2006 AyT Hipotecario Mixto V, FTA  873 88 55  45 39  4 2 
October 2006 Caixa Penedés 1 TDA * 23 2        
November 2006 Valencia Hipotecario 3, FTA  901 151 176  63 62  5 5 
November 2006 AyT Génova Hipotecario IX, FTH 1,000 208 242  84 93  5 5 
November 2006 Madrid RMBS I, FTA * 2,000 571   411   71  
November 2006 AYT Caja Murcia Hipotecario II FTA * 315 31   21   2  
December 2006 Madrid RMBS II, FTA * 1,800 459   373   69  
December 2006 TDA 27, FTA * 290 40   14   6  
January 2007 Bancaja 10, FTA * 2,600 671   602   35  
April 2007 MBS Bancaja 4 FTA * 1,850 309   220   1  
June 2007 AyT Génova Hipotecario X, FTH 1,050 235 270  291 272  10 10 
June 2007 AyT Caja Granada Hipotecario I * 400 76   65   5  
June 2007 Caixa Penedés Pymes 1 TDA * 48 4        
July 2007 Madrid RMBS III, FTA * 3,000 1,008   918   129  
July 2007 Bancaja 11, FTA * 2,000 607   522   28  
September 2007 Caixa Penedés 2 TDA * 24 1        
November 2007 FonCaixa FTGENCAT 5, FTA 1,000 134 158  38 38  27 27 
December 2007 AyT Génova Hipotecario XI, FTH 1,200 288 330  293 335  31 34 
December 2007 Madrid RMBS IV, FTA * 2,400 749   691   242  
July 2008 FonCaixa FTGENCAT 6, FTA 750 100 117  23 23  19 19 
July 2008 AyT Génova Hipotecario XII, FTH 800 214 243  214 243  30 30 
August 2008 Caixa Penedés FTGENCAT 1 TDA * 6 3        
December 2008 Madrid RMBS Residencial I, FTA * 805 334   155   225  
December 2008 Bancaja 13, FTA * 2,895 1,261   1,201   179  
June 2010 Madrid RMBS Residencial II, FTA * 600 309   158   184  
December 2010 AyT Goya Hipotecario III, FTA 4,000 1,428 1,608  1,423 1,605  142 160 
April 2011 AyT Goya Hipotecario IV, FTA 1,300 465 526  479 539  55 62 
December 2011 AyT Goya Hipotecario V, FTA 1,400 515 578  528 599  59 63 
February 2016 CaixaBank RMBS 1, FT 14,200 9,212 10,126  9,208 10,121  568 568 
June 2016 CaixaBank Consumo 2, FT 1,300 170 228   239  52 52 
November 2016 CaixaBank Pymes 8, FT 2,250 488 656  512 700  71 71 
March 2017 CaixaBank RMBS 2, FT 2,720 1,891 2,088  1,923 2,121  118 129 
July 2017 CaixaBank Consumo 3, FT 2,450 401 609  397 613  18 27 
November 2017 CaixaBank Pymes 9, FT 1,850 447 675  455 690  20 31 
December 2017 CaixaBank RMBS 3, FT 2,550 1,743 1,946  1,744 1,950  72 80 
May 2018 CaixaBank Consumo 4, FT 1,700 260 483  293 546  14 25 
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Information relating to loans used as guarantees for public sector covered bonds is shown below: 

LOANS USED AS GUARANTEES FOR PUBLIC SECTOR COVERED BONDS 
(Millions of euros) 
 31-12-2021  31-12-2020 
 

TOTAL 
NOMINAL 

VALUE * 

OF WHICH, 
RESIDENTS IN 

SPAIN 

OF WHICH, 
RESIDENTS IN 

OTHER EEA 
COUNTRIES  

TOTAL 
NOMINAL 

VALUE * 

OF WHICH, 
RESIDENTS IN 

SPAIN 

OF WHICH, 
RESIDENTS IN 

OTHER EEA 
COUNTRIES 

Central governments 264 264 0  218 218 0 
Autonomous and regional government 17,825 17,645 180  11,002 10,905 97 
Local government 1,972 1,972 0  1,182 1,182 0 
TOTAL 20,061 19,881 180  12,402 12,305 97 
         

(*) Principal drawn down and receivable on loans 

 

The table below shows the nominal amount of public sector covered bonds issued and outstanding: 

NOMINAL AMOUNT OF PUBLIC SECTOR COVERED BONDS ISSUED 
(Millions of euros)   
 

31-12-2021 31-12-2020 
Public sector covered bonds issued 4,500 3,500 
 Issued via public offering 0  
 Other issuances 4,500 3,500 
  Residual maturity up to 1 year 2,000 1,500 
  Residual maturity between 1 and 2 years  2,000 
  Residual maturity between 3 and 5 years 2,500  
  Of which: Treasury shares 4,500 3,500 
COVERAGE OF PUBLIC SECTOR COVERED BONDS ON LOANS 22.43% 28.22% 

25.5. Public sector covered bonds 
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27. Interest expense 

The breakdown of this item in the accompanying statement of profit or loss is as follows: 

BREAKDOWN OF INTEREST EXPENSE 
(Millions of euros)   

 2021 2020 
Central banks (2) (15) 
Credit institutions (21) (45) 
Short positions  (1) 
Customer deposits and other finance costs (358) (392) 
Debt securities issued (excluding subordinated liabilities)  (393) (459) 
Subordinated liabilities * (70) (98) 
Adjustments to expenses as a consequence of hedging transactions  441 462 
Asset interest expense (371) (125) 
Interest from leasing liabilities (Note 1.4 and 20.4) (17) (19) 
Other (8) (5) 
TOTAL (799) (697) 
   (*) Excluding interest from preference shares accountable as Additional Tier 1 capital (recognised in shareholders' equity) 
 

The average effective interest rate of the various financial liabilities categories calculated on average net balances (excluding 
rectifications) is set out below: 

AVERAGE RETURN ON LIABILITIES   
(Percentage)   

  2021 2020 
Deposits from central banks 0.00% 0.13% 
Deposits from credit institutions 0.13% 0.88% 
Customer deposits 0.06% 0.13% 
Debt securities issued (excluding subordinated liabilities) 1.08% 1.77% 
Subordinated liabilities 0.77% 1.75% 
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28. Dividend income 

The breakdown of this item in the accompanying statement of profit or loss is as follows: 

DIVIDEND INCOME 
(Millions of euros)   

  2021 2020 
Financial assets held for trading 11 13 
Financial assets at fair value with changes in other comprehensive income  91 102 
 Telefónica 90 100 
 Other 1 2 
Investments in Group companies 590 1,349 
 VidaCaixa  539 726 
 Caixabank Payments & Consumer  28 383 
 Banco BPI 13 117 
 Caixabank Asset Management  97 
 Nuevo MicroBank 2 10 
 Other 8 16 
Investments in associates and joint ventures 24 3 
 Erste Group  21  
 Other 3 3 
TOTAL 716 1,467 
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29. Fees and commissions 

The breakdown of this item in the accompanying statement of profit or loss is as follows: 

BREAKDOWN OF FEE AND COMMISSION INCOME   
(Millions of euros)   
 

2021 2020 
Contingent liabilities 168 123 
Credit facility drawdowns 121 84 
Exchange of foreign currencies and banknotes 135 99 
Collection and payment services 867 456 
Securities services 98 84 
Marketing of non-banking financial products 1,389 1,022 
Other fees and commissions 459 356 
TOTAL 3,237 2.224 
     
BREAKDOWN OF FEE AND COMMISSION EXPENSES   
(Millions of euros)   
 

2021 2020 
Assigned to other entities and correspondents (59) (4) 
 Of which: transactions with cards and ATMs (58) (3) 
Securities transactions (32) (33) 
Other fees and commissions (116) (88) 
TOTAL (207) (125) 
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30. Gains/(losses) on financial assets and liabilities 

The breakdown of this item in the accompanying statement of profit or loss is as follows: 

BREAKDOWN OF GAINS/(LOSSES) ON FINANCIAL ASSETS AND LIABILITIES 
(Millions of euros)   
 

2021 2020 
Gains/(losses) on derecognition of financial assets and liabilities not measured at fair value through profit or 
loss, net 29 182 
 Financial assets measured at amortised cost  3 114 
  Debt securities (Note 13.1) 3 114 
 Financial liabilities at amortised cost  1  
 Financial assets at fair value with changes in other comprehensive income  25 68 
  Debt securities (Note 12.2) 25 69 
  Other  (1) 
Gains/(losses) on financial assets and liabilities held for trading (net) 74 138 
 Equity instruments (18) (65) 
 Debt securities (1) 7 
 Financial derivatives 93 196 
Gains/(losses) on financial assets not designated for trading compulsorily measured at fair value through 
profit or loss (net) 2 (5) 
 Equity instruments  3 (1) 
 Loans and advances (1) (4) 
Gains/(losses) from hedge accounting, net 2 (6) 
 Ineffective portions of fair value hedges 2 (6) 
  Valuation of hedging derivatives (Note 15) (964) (27) 
  Valuation of hedged items (Note 14) 966 21 
TOTAL 107 309 
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31. Other operating income and expense  

The breakdown of this item in the accompanying statement of profit or loss is as follows: 

BREAKDOWN OF OTHER OPERATING INCOME   
(Millions of euros)   
 

2021 2020 
Income from investment property and other income 23 10 
Sales and income from provision of non-financial services  7 
Other income 88 104 
TOTAL 111 121 
   

 
BREAKDOWN OF OTHER OPERATING EXPENSES   
(Millions of euros)   
 

2021 2020 
Contribution to the Deposit Guarantee Fund/National Resolution Fund * (558) (334) 
Operating expenses from investment property and other ** (23) (15) 
Expenses associated with regulators and supervisors (25) (14) 
Taxes on deposits (109) (63) 
Equity provision associated with monetisable DTAs (112) (48) 
Other items (134) (112) 
TOTAL (961) (586) 
(*) The primary aim of the Single Resolution Mechanism (SRM) is to ensure the rapid and consistent resolution of failing banks in Europe with minimum costs. Its regulation 
establishes uniform rules and a standard procedure for the resolution of credit institutions and certain investment firms, and a Single Resolution Fund (SRF). This establishes 
a centralised decision-making power vested in the Single Resolution Board (SRB) and national resolution authorities.  
Law 11/2015 and Royal Decree 1012/2015 established the requirements that banks would make at least one annual contribution to the National Resolution Fund (NRF) in 
addition to the annual contribution that will be made to the Deposits Guarantee Fund (DGF) by member institutions. The total amount of the contributions that must be 
made to the NRF by all Spanish banking entities must be equal to 1% of the total amount of all deposits guaranteed by the DGF before 31 December 2024.  
The NRF was merged with the other national funds of the member States of the EU into the SRF in January 2016. By virtue of the provisions set forth in the SRM Regulation, 
the SRB replaced the national resolution authorities and assumed the administration of the SRF and the calculation of the banking contributions, which will be adjusted to 
the risk profile of each institution according to the criteria established in Royal Decree 1012/2015 and Commission Delegated Regulation 2015/63. The aim of the SRF is to 
reach a total amount of EUR 55 billion in 2024. 
In addition to the foregoing, the FROB can request extraordinary contributions. Law 11/2015 also established and additional rate which will be used to finance the activities 
of the FROB as a resolution authority and which is the equivalent of 2.5% of the annual contribution that will be made to the National Resolution Fund. 
(**) Includes expenses related to leased investment property. 
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33. Other administrative expenses 

The breakdown of this item in the accompanying statement of profit or loss is as follows: 

BREAKDOWN OF OTHER ADMINISTRATIVE EXPENSES   
(Millions of euros)   
 

2021 2020 
IT and systems (622) (322) 
Advertising and publicity * (139) (186) 
Property and fixtures (129) (85) 
Rent ** (52) (22) 
Communications (57) (52) 
Outsourced administrative services (174) (118) 
Tax contributions (57) (35) 
Surveillance and security carriage services (39) (27) 
Representation and travel expenses (23) (15) 
Printing and office materials (14) (12) 
Technical reports (67) (40) 
Contribution and taxes on property (6) (5) 
Governing and control bodies (4) (5) 
Other expenses (95) (39) 
TOTAL (1,478) (963) 
   * Includes advertising in media, sponsorships, promotions and other commercial expenses.   
** The amount of the short-term rentals in which Circular 2/2018 has not been applied is immaterial.      
 

"Technical reports" relates to fees and expenses, excluding the related VAT, paid to the auditor, broken down as follows: 

EXTERNAL AUDITOR FEES * 
(Thousands of euros)   

  2021 2020 
Group Auditor (PwC)   
Audit 3,957 2,281 
 Statutory audit 3,387 1,370 
 Audit of the merger balance sheet and proposed modification of the proposed distribution of profit or loss 0 480 
 Limited review 570 431 
Audit-related services 941 547 
 Comfort letters for issues 427 277 
 Customer asset protection reports 144 80 
 Report on the Internal Control System for Financial Information 24 16 
 Report reviewing non-financial information, social discount assurance and carbon footprint 144 67 
 Review of pro forma financial information 45 70 
 Review of TLTRO III forms / other Eurosystem eligibility reports 145 28 
 Review of forms of indicators to calculate the contribution to the SRF 12 9 
Other services 26  
TOTAL 4,924 2,828 
    (*) The services contracted with our auditors comply with the Spanish Auditing Act's requirements of independence, and none of the work performed is incompatible with 
auditing duties. 
 

Information on the average payment period to suppliers 

The following tables provide a breakdown of the required information relating to payments made and pending at the balance sheet 
date: 
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PAYMENTS MADE AND OUTSTANDING AT THE BALANCE SHEET DATE 
(Millions of euros)  
 

2021 
Total payments made 2,493 
Total payments pending 33 
TOTAL PAYMENTS IN THE YEAR 2,526 

  
AVERAGE SUPPLIER PAYMENT PERIOD AND RATIOS 
(Day)  
 

2021 
Average payment period to suppliers 19.7 
Ratio of transactions paid 16.6 
Ratio of transactions pending payment 19.6 
 

In accordance with the Second Transitional Provision of Act 15/2010 of 5 July, covering measures to combat non-performing assets 
in the trading operations, generally, the maximum statutory period for payments between companies is 60 days. 
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34. Impairment or reversal of impairment on financial assets not measured at fair value through profit or loss 

The breakdown of this item in the accompanying statement of profit or loss is as follows: 

BREAKDOWN OF THE IMPAIRMENT OR REVERSAL OF IMPAIRMENT ON FINANCIAL ASSETS NOT MEASURED AT FAIR VALUE 
THROUGH PROFIT OR LOSS 
(Millions of euros)   
 

2021 2020 
Financial assets measured at amortised cost  (631) (1,479) 
 Loans and advances (631) (1,479) 
        Net allowances (Note 13) (523) (1,277) 
       Of which POCIs (142)  
        Write-downs  (408) (600) 
        Recovery of loans written off (Note 25.4) 300 398 
Financial assets at fair value with changes in other comprehensive income   2 
 Write-downs  2 
  Debt securities  2 
TOTAL  (631) (1,477) 
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35. Impairment/(reversal) of impairment on non-financial assets 

The breakdown of this item in the accompanying statement of profit or loss is as follows: 

BREAKDOWN OF THE IMPAIRMENT/(REVERSAL) OF IMPAIRMENT ON NON-FINANCIAL ASSETS 
(Millions of euros)   
 

2021 2020 
Tangible assets  (72) (33) 
 Property, plant and equipment for own use  (72) (33) 
    Allowances (Note 16) (1)  
    Write-downs (71) (33) 
 Investment property (Note 16)   
    Provisions (2) (2) 
    Releases 2 2 
Intangible assets (Note 17) (47) (14) 
 Write-downs (47) (14) 
Others (Note 18) (22)  
 Other (22)  
TOTAL (141) (47) 
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36. Gains/(losses) on derecognition of non-financial assets  

The breakdown of this item in the accompanying statement of profit or loss is as follows: 

BREAKDOWN OF GAINS/(LOSSES) ON DERECOGNITION OF NON-FINANCIAL ASSETS 
(Millions of euros)    
 2021  2020 

 GAINS LOSSES 
NET 

PROFIT/(LOSS)  GAINS LOSSES 
NET 

PROFIT/(LOSS) 
On disposals of tangible assets  23 (15) 8  15 (9) 6 
On disposals of investments  20 (56) (36)   3 3 
On disposals of other assets  440  440     
     Of which: Sale of Bankia's card business to CPC (Note 
7) 174  174     
     Of which: Sale of businesses from Bankia (Note 7) 266  266     
TOTAL 483 (71) 412  15 (6) 9 
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37. Profit/(loss) from non-current assets and disposal groups classified as held for sale not qualifying as discontinued 
operations 

The breakdown of this item in the accompanying statement of profit or loss is as follows: 

BREAKDOWN OF THE GAINS/(LOSSES) OF NON-CURRENT ASSETS CLASSIFIED AS HELD FOR SALE 
(Millions of euros)   

  2021 2020 
Impairment losses on non-current assets held for sale (Note 19)  (75) (35) 
Gains on non-current investments held for sale  319  
 Of which: Profit for the sale of the share in Erste Bank (Note 15)  318  
Profit/(loss) on disposal of non-current assets held for sale 7 (3) 
TOTAL 251 (38) 
     

The total profit/(loss) on the disposal of non-current assets relate to property to satisfy loans, none of which were for significant 
amounts individually. 
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FAIR VALUE OF FINANCIAL ASSETS (FA) MEASURED AT FAIR VALUE  
(Millions of euros)             

 

31-12-2021  31-12-2020  
CARRYING 
AMOUNT 

FAIR VALUE  CARRYING 
AMOUNT 

FAIR VALUE  
TOTAL LEVEL 1 LEVEL 2 LEVEL 3  TOTAL  LEVEL 1 LEVEL 2 LEVEL 3  

FA held for trading (Note 10) 17,971 17,971 635 17,336   13,449 13,449 1,023 12,426   
 Derivatives 17,371 17,371 35 17,336   12,459 12,459 35 12,424   
 Equity instruments 186 186 186    195 195 195    
 Debt securities 414 414 414    795 795 793 2   
FA not designated for trading compulsorily measured at FV through profit or loss 
(Note 11) 121 121 46 2 73  139 139 49 2 88  
 Equity instruments 54 54 46 2 6  54 54 49 2 3  
 Loans and advances 67 67   67  85 85   85  
FA at FV with changes in other comprehensive income (Note 12) 14,665 14,665 14,392 129 144  17,347 17,347 17,246 44 57  
 Equity instruments 1,144 1,144 1,000  144  899 899 842  57  
 Debt securities 13,521 13,521 13,392 129   16,448 16,448 16,404 44   
Derivatives - Hedge accounting (Note 14) 1,018 1,018  1,018   532 532  532   
TOTAL 33,775 33,775 15,073 18,485 217  31,467 31,467 18,318 13,004 145  

 
FAIR VALUE OF FINANCIAL LIABILITIES (FL) MEASURED AT FAIR VALUE (FV) 
(Millions of euros)            

 

31-12-2021  31-12-2020 

CARRYING 
AMOUNT 

FAIR VALUE  
CARRYING 
AMOUNT 

FAIR VALUE 

TOTAL LEVEL 1 LEVEL 2 LEVEL 3  TOTAL LEVEL 1 LEVEL 2 LEVEL 3 
Financial liabilities held for trading (Note 10) 12,153 12,153 323 11,830   7,557 7,557 323 7,234  
 Derivatives 11,873 11,873 43 11,830   7,285 7,285 51 7,234  
 Short positions 280 280 280    272 272 272   
Derivatives - Hedge accounting (Note 14) 928 928  928   174 174  174  
TOTAL 13,081 13,081 323 12,758   7,731 7,731 323 7,408  
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The main valuation techniques, assumptions and inputs used in fair value estimation for levels 2 and 3 by type of financial instruments 
are as follows: 

 
(1) Present value method (net present value): this model uses the cash flows of each instrument, which are established in the different contracts, and deducts them to 
calculate the present value.  
(2) Market peers (similar asset prices): market peer instrument prices, reference indices or benchmarks are employed to calculate the performance as of the entry price 
or its current valuation, making subsequent adjustments to take into account the differences between the measured asset and the one taken as reference. It can also be 
assumed that the price of an instrument is equivalent to another one. 
(3) Black-Scholes model: this model applies a log-normal distribution of the securities prices in such a way that, under a neutral risk, the return expected is the risk-free 
interest rate. Under this assumption, the price of vanilla options can be calculated analytically, in such a way that the volatility of the price process can be obtained by 
inverting the BS formula for a premium quoted on the market. 
(4) Normal Black model: when interest rates approach zero (or become negative), the Black & Scholes model is unable to model interest rate options. With the same 
assumptions as this model, but on the assumption that forward interest rates follow a normal distribution, we obtain the Normal Black Model, which is used to measure 
these interest rate options. 
(5) Local stochastic volatility model in this model volatility follows a stochastic process in time according to the degree of moneyness, reproducing the volatility smiles 
observed in the market. These models are appropriate for long-term exotic options using Monte Carlo simulation or the resolution of differential equations for valuation 
purposes. 
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FAIR VALUE OF FINANCIAL ASSETS (FA) AT AMORTISED COST  
(Millions of euros)             

 

31-12-2021  31-12-2020  
CARRYING 
AMOUNT 

FAIR VALUE  CARRYING 
AMOUNT 

FAIR VALUE  
TOTAL LEVEL 1 LEVEL 2 LEVEL 3  TOTAL  LEVEL 1 LEVEL 2 LEVEL 3  

FA at amortised cost (Note 13) 398,774 421,822 39,071 21,354 361,397  243,659 263,685 18,355 1,545 243,785  
 Debt securities 63,239 63,444 39,071 21,354 3,019  19,970 20,531 18,355 1,545 631  
 Loans and advances 335,535 358,378   358,378  223,689 243,154   243,154  

 
FAIR VALUE OF FINANCIAL LIABILITIES (FL) AT AMORTISED COST 
(Millions of euros)            

 

31-12-2021  31-12-2020 

CARRYING 
AMOUNT 

FAIR VALUE  
CARRYING 
AMOUNT 

FAIR VALUE 

TOTAL LEVEL 1 LEVEL 2 LEVEL 3  TOTAL LEVEL 1 LEVEL 2 LEVEL 3 
FL at amortised cost (Note 20) 517,751 518,463 49,589 2,027 466,847  314,156 319,040 34,364  284,676 
 Deposits 460,903 460,241   460,241  276,072 279,078   279,078 
 Debt securities issued 50,624 51,998 49,589 2,027 382  32,781 34,659 34,364  295 
 Other financial liabilities 6,224 6,224   6,224  5,303 5,303   5,303 
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Information is also provided on all pending mortgage loans and credits, and those that are eligible without taking into account the 
calculation limits set out in Article 12 of Royal Decree 716/2009 of 24 April: 

MORTGAGE LOANS AND CREDITS      
(Millions of euros)    
    31-12-2021  31-12-2020 
    TOTAL 

PORTFOLIO OF 
LOANS AND 

CREDITS 

TOTAL 
PORTFOLIO OF 

ELIGIBLE LOANS 
AND CREDITS  

TOTAL 
PORTFOLIO OF 

LOANS AND 
CREDITS 

TOTAL 
PORTFOLIO OF 

ELIGIBLE LOANS 
AND CREDITS 

By source 140,107 105,657  83,422 64,220 
 Originated by the Entity 140,006 105,580  83,422 64,220 
 Other    0  
By currency 140,107 105,657  83,422 64,220 
 Euro 139,554 105,340  82,903 63,802 
 Other 553 317  519 418 
By payment situation 140,107 105,657  83,422 64,220 
 Business as usual 132,170 104,214  78,357 63,073 
 Past-due 7,937 1,443  5,065 1,147 
By average residual maturity 140,107 105,657  83,422 64,220 
 Up to 10 years 28,810 21,531  17,937 12,709 
 From 10 to 20 years 62,456 50,977  42,051 34,311 
 From 20 to 30 years 41,652 32,353  21,159 16,967 
 Over 30 years 7,189 796  2,275 233 
By type of interest rate 140,107 105,657  83,422 64,220 
 Fixed 31,415 27,215  21,496 18,257 
 Variable 108,692 78,442  61,916 45,954 
 Mixed    10 9 
By holder 140,107 105,657  83,422 64,220 
 Legal entities and entrepreneurs 24,479 12,527  17,070 7,723 
  Of which: Real estate developers 4,996 2,179  3,741 1,443 
 Other individuals and not-for-profit institutions 115,628 93,130  66,352 56,497 
By collateral 140,107 105,657  83,422 64,220 
 Assets / completed buildings 135,854 103,934  79,866 62,864 
  Homes 119,896 96,000  69,348 58,392 
   Of which: Subsidised housing 3,156 2,775  1,770 1,548 
  Commercial 7,034 3,183  3,012 1,616 
  Other 8,924 4,751  7,506 2,856 
 Assets / buildings under construction 3,142 1,292  2,853 963 
  Homes 2,128 907  2,012 771 
   Of which: Subsidised housing 23 9  25 8 
  Commercial 231 96  56 29 
  Other 783 289  785 163 
 Land 1,111 431  703 393 
  Built 349 207  668 387 
  Other 762 224  35 6 
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A breakdown of the eligible loans and mortgage covered bonds affected by the issuance of CaixaBank mortgage covered bonds on 
31 December 2021 and 2020 is provided below, according to the outstanding principal of loans and credit, divided by the last fair 
value of the guarantees affected (LTV):  

ELIGIBLE MORTGAGE LOANS AND CREDITS   
(Millions of euros)   
  

31-12-2021 31-12-2020 
Mortgage on homes 96,907 59,093 
 Transactions with LTV below 40% 42,097 26,261 
 Transactions with LTV between 40% and 60% 35,229 21,832 
 Transactions with LTV between 60% and 80% 19,581 11,000 
Other assets received as collateral 8,750 5,127 
 Transactions with LTV below 40% 5,363 3,258 
 Transactions with LTV between 40% and 60% 3,238 1,776 
 Transactions with LTV over 60% 149 93 
TOTAL 105,657 64,220 
 

Changes in mortgage loans and credits, which back the issuance of mortgage covered bonds, are shown below:  

MORTGAGE LOANS AND CREDITS CHANGES IN NOMINAL VALUES - 2021 
(Millions of euros)  
 

ELIGIBLE LOANS NON-ELIGIBLE LOANS 
Opening balance 64,220 19,202 
Reductions in the year 10,416 9,727 
 Cancellations on maturity 55 69 
 Early cancellation 595 758 
 Assumed by other entities 291 78 
 Other 9,475 8,822 
Additions in the year 51,853 24,975 
 Additions due to business combinations (Note 7) 43,000 20,773 
 Originated by the Entity 6,659 2,913 
 Assumed by other entities 31 9 
 Other 2,163 1,280 
Closing balance 105,657 34,450 
 
 

The amounts available (committed amounts not drawn down) of the whole portfolio of mortgage loans and credits pending 
amortisation on 31 December 2021 and 2020 are as follows: 

AVAILABLE MORTGAGE LOANS AND CREDITS   
(Millions of euros)   
  

31-12-2021 31-12-2020 
Potentially eligible 17,172 16,965 
Other 3,916 3,312 
TOTAL 21,088 20,277 
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The calculation of the degree of collateralisation and overcollateralisation of mortgage-covered bonds issued by CaixaBank is shown 
below:  

DEGREE OF COLLATERALISATION AND OVERCOLLATERALISATION    
(Millions of euros)    
  

31-12-2021 31-12-2020 
Non-registered mortgage covered bonds  62,024 45,713 
Registered mortgage covered bonds placed as customer deposits  5,638 2,520 
MORTGAGE COVERED BONDS ISSUED (A) 67,662 48,233 
Total outstanding mortgage loans and credits*  167,687 105,369 
Mortgage participations issued  (3,544) (3,929) 
Mortgage transfer certificates issued  (24,036) (18,018) 
PORTFOLIO OF LOANS AND CREDIT COLLATERAL FOR MORTGAGE COVERED BONDS (B) 140,107 83,422 
COLLATERALISATION:  (B)/(A) 207% 173% 
OVERCOLLATERALISATION: [(B)/(A)]-1 107% 73% 

    (*) Includes on- and off-balance-sheet portfolio    
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40. Related-party transactions 

The "key management personnel" at CaixaBank are those persons having authority and responsibility for planning, directing and 
controlling the activities of the Entity, directly or indirectly, including all members of the Board of Directors and Senior Management 
(equivalent to the Management Committee members) of CaixaBank. Given their posts, each member of key management personnel 
is treated as a related party.  

Close relatives to 'key management personnel' are also considered related parties, understood as family members who could exercise 
influence, or be influenced by this person, in matters relating to the Entity, as well as the companies in which the key staff or their 
close relatives exercise control, joint control or significant influence, or directly or indirectly have important voting powers. 

According to the Regulations of the Board of Directors, transactions between Directors and their related parties must be authorised 
by the Board of Directors, subject to a report by the Audit and Control Committee, except if they meet the following three conditions: 
i) they are governed by standard form contracts applied on an across the-board basis to a large number of clients; ii) they go through 
at market prices, generally set by the person supplying the goods or services; and iii) that the amount of the transaction does not 
exceed one per cent (1%) of the company's annual earnings. Notwithstanding the above, express authorisation by the Bank of Spain 
is required for the granting of loans, credits or guarantees to the "key management personnel". 

The approval policy for loans to members of the Board of Directors who are employees of CaixaBank and Senior Management is 
governed by the provisions of the collective bargaining agreement for savings bank and financial savings institutions, as well as the 
internal employment regulations that implement this agreement. The breakdown of financing granted to "key management 
personnel and executives" is as follows: 

OUTSTANDING FINANCING TO KEY PERSONNEL - DIRECTORS AND SENIOR MANAGEMENT 
(Thousands of euros)   
 

2021 2020 
Outstanding financing 9,036 6,854 
Average maturity (years) 19 20 
Average interest rate (%) 0.41 0.31 
Financing granted in the year 1,363 1,764 
Average maturity (years) 22 23 
Average interest rate (%) 0.93 0.79 

All other loan and deposit transactions or financial services arranged by CaixaBank with 'key management personnel', in addition to 
related party transactions, were approved under normal market conditions. Moreover, none of those transactions involved a 
significant amount of money. Likewise, there was no evidence of impairment to the value of the financial assets or to the guarantees 
or contingent commitments held with 'key management personnel'. 

The most significant balances between CaixaBank and its related parties are detailed below, complementing the other balances in 
this report. 
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There are no Related-party Transactions, as defined in Article 529s of the CCA that have exceeded, either individually or aggregated, 
the thresholds for their breakdown 

The table below shows the main subsidiaries, joint ventures and associates, and their type of link. 
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Number of employees. Subsidiaries in which CaixaBank has a direct shareholding. Subsidiaries in which CaixaBank has an indirect shareholding.

Note: This includes the most relevant entities in terms of their contribution to the Group, excluding operations of a shareholding nature (dividends) and extraordinary 
operations.
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Business support

Business activity

Business support

Business activity

CaixaBankBuildingCenter

Coral Homes + 
Servihabitat

CaixaBank Facilities 
Management

VidaCaixa + Bankia 
Vida

Silc immobles

BuildingCenter

CaixaBank  
Operational Services

CaixaBank
CaixaBank Business 

Intelligence

CaixaBank, S.A. is the parent company of the tax group for the purpose 
corporation tax with regard to the majority of the consolidated group's 
subsidiaries with a tax address in Spain. The tax group includes CriteriaCaixa 
�D�Q�G���W�K�H���µ�O�D���&�D�L�[�D�µ���%�D�Q�N�L�Q�J���)�R�X�Q�G�D�W�L�R�Q�����L�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���W�K�H���F�X�U�U�H�Q�W��
legislation.

CaixaBank fully or partially brokers the financial operations of the companies 
under its consolidated group and finances their activities. Similarly, CaixaBank 
holds BPI prudential issuances in its portfolio, within the framework of the 
management of the Group's joint liquidity. Additionally, VidaCaixa procures 
financial interest rate swaps with CaixaBank to adapt the flows of investments 
to insurance contract commitment derivatives. CaixaBank subsequently closes 
this risk with market.

CaixaBank provides the FBLC Group (including CriteriaCaixa) certain services, 
under the Internal Protocol of Relationships subscribed by the parties.

CaixaBank receives fees for the services of its subsidiaries and associates 
marketed via its network in Spain. 

BPI receives fees for marketing the services marketed via its network in 
Portugal. Similarly it fully or partially brokers the financial operations of these 
companies and finances their activities.

IT Now (a joint venture between the Group and IBM) provides to CaixaBank 
Tech technology and IT development services. In turn, CaixaBank Tech provides 
IT services to the FBLC Group (including CriteriaCaixa) and to the rest of 
CaixaBank Group's subsidiaries.

CaixaBank Business Intelligence provides digital project development services.

CaixaBank Operational Services and CaixaBank Facilities Management provide 
the companies of the identified staff administrative back -office services and 
works management, maintenance, logistics and procurement services, 
respectively.

CaixaBank has outsourced certain employee commitments to VidaCaixa and 
Bankia Vida.

Silc immobles maintains the real estate and carries out maintenance on the 
data processing centres, which are leased to CaixaBank.

BuildingCenter is the owner of real estate that is leased to subsidiaries of the 
Group and it receives rental income through said real estate. Similarly, 
BuildingCenter provides management services on certain CaixaBank assets for 
which it receives a fee. Living Center is the owner of the properties from 
foreclosures from the businesses combination with Bankia.

Servihabitat undertakes the servicing of the BuildingCenter property portfolio. 
Similarly, Servihabitat receives marketing fees for sales through its real estate 
channels owned by BuildingCenter and CaixaBank.

Linked companies Nature of the link

CaixaBank

CaixaBank

CaixaBank

CaixaBank

Banco BPI

CaixaBank TechIT Now 

FBLC + CriteriaCaixa

FBLC + CriteriaCaixa

Business activity

Business support

Business activity

Business support

Business activity

BPI Vida e Pensões

BPI Gestão de Activos

Companhia de Seguros
Allianz Portugal 

Unicre

Cosec 

Business activity

CaixaBank

CaixaBank

CaixaBank

CaixaBank

FBLC + CriteriaCaixa

FBLC + CriteriaCaixa

Living Center

Gramina Homes
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41. Other disclosure requirements 

 

There is no significant environmental risk due to the activity of the Entity, and therefore, it is not necessary to include any specific 
breakdown on environmental information in the document (Order of the Ministry of Justice JUS/794/2021). Furthermore, no 
significant tangible asset items in the Entity are affected by environmental issues of any type. 

The Entity is committed to carrying out its business, projects, products and services in the most environmentally-friendly way 
possible, and its activities do not have a direct impact on the environment (see the corresponding section in the accompanying 
Management Report). 

The Entity did not receive any relevant fines or sanctions related to compliance with environmental regulations in 2021. 

No significant tangible asset items at the Entity are affected by environmental issues of any type. 

 

CaixaBank has a Customer Service Office charged with handling and resolving customer complaints and claims. This office has no 
connections with commercial services and performs its duties with independent judgment and according to the protection rules for 
financial services customers.  

A number of potential improvements to the policies, procedures and documents for marketing the products and services of CaixaBank 
and its Group have been identified from an in-depth analysis of claims and especially, the reports issued by the Supervisors' Claims 
Services in 2021. These led to the Customer Service Office drawing up 17 improvement proposals respectively. 

The average resolution time in 2021 is 21 calendar days, compared to 23 calendar days in 2020. 

 

COMPLAINTS RECEIVED 
(Number of complaints)   

 2021 2020 
HANDLED BY THE CUSTOMER SERVICE OFFICE AND CUSTOMER CONTACT CENTER (CCC) 193,755 99,219 
Customer Service Office (CSA) and Customer Contact Center (CCC) 193,755 99,219 
FILED WITH THE SUPERVISORS' CLAIMS SERVICES 3,334 1,251 
Bank of Spain 3,151 1,169 
Comisión Nacional del Mercado de Valores (Spanish securities market regulator) 183 82 
Directorate-General for Insurance and Pension Plans (DGS) 24  
 

The number of reports or resolutions issued by Customer Services and the Supervisors' Claims Services was as follows: 

REPORTS ISSUED BY CUSTOMER SERVICES AND SUPERVISORS' CLAIMS SERVICES 
(Number)            

TYPE OF RESOLUTION 
CS AND CSO  BANK OF SPAIN  CNMV  

DGS (Directorate 
General of Insurance) 

2021 2020  2021 2020  2021 2020  2021 2020 
Resolved in favour of the claimant 90,606 44,876  480 160  65 22  4  
Resolved in favour of the entity 76,653 30,521  442 140  65 19  4  
Acceptance    1,032 187  37 6    
Other (rejected/unresolved) 28,222 15,898  534      1  
TOTAL 195,481 91,295  2,488 487  167 47  9 0 

41.1. The environment 

41.2. Customer service 
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Proposed appropriation of CaixaBank profit 

The appropriation of profits of CaixaBank, SA from the 2021 financial year, which the Board of Directors agrees to propose to the 
Annual General Meeting for approval, based on the information available to elaborate these financial statements, is presented below: 

PROPOSED APPROPRIATION OF PROFIT OF CAIXABANK SA  
(Euros)  

  2021 
BASIS OF APPROPRIATION  
        Profit/(loss) for the year 4,215,072,239.83 
DISTRIBUTION  
To dividends (1) 1,179,272,660.93 
To reserves(2) 3,035,799,578.90 
    To legal reserve (3)  
   To voluntary reserve (2) (4) 3,035,799,578.90 
NET PROFIT FOR THE YEAR 4,215,072,239.83 
 

(1) Estimated amount corresponding to payment of the dividend of EUR 0.1463 per share, to be paid in cash. This amount is equ ivalent to 50% of consolidated net profit, 
adjusted to include the extraordinary impacts to have arisen from the merger with Bankia S.A., in line with the dividend policy currently in force. The amount of EUR 
1,179,272,660.93 euros will be reduced according to the number of treasury shares held by CaixaBank at the time of payment of the dividend, given that, as required by 
the Corporate Enterprises Act, treasury shares cannot receive a dividend. 
(2) Estimated amount to be appropriated to voluntary reserves. This amount will be increased by the same quantity as the reduction in the amount earmarked for payment 
of the dividend (see note (1) above). 
(3) It is not necessary to transfer part of the 2021 profit to the legal reserve, as this reserve has reached 20% of the share capital at this time (article 274 of the Corporate 
Enterprises Act). 
(4) Remuneration of AT1 capital instruments corresponding to 2021, totalling EUR 244,129,302.54 , will be deemed to have been paid, with this amount charged to voluntary 
reserves. 
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This Management Report has been prepared in accordance with the Code of Commerce and 
Legislative Royal Decree 1/2012, of 2 July, on Capital Companies. The non-financial information 
corresponding to CaixaBank, S.A. is included in the CaixaBank Group's Consolidated Management 
Report, which is available together with the CaixaBank Group's Consolidated Annual Accounts for the 
year ending 31 December 2021 and which will be filed with the Commercial Register of Valencia. 

The CNMV Listed Company Guide to Drawing up the Management Report was used to create this 
document. 

 

From 1 January 2022 to the date of preparation of this report, there have been no significant events 
in the development of the Entity that are not mentioned in this document or in the accompanying 
financial statements. 
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1.2 Corporate governance   
A solid Corporate Governance framework enables companies to maintain an efficient and methodical 
decision-making process as it provides clarity in the allocation of functions and responsibilities, while 
also promoting appropriate risk management and effective internal controls, which promotes 
transparency and mitigates potential conflicts of interest. All this promotes excellence in management, 
which translates into greater added value for the company and its stakeholders. 

In accordance with the commitment to our mission and vision, there is a need to integrate the 
practices of Good Corporate Governance into our activity. This is a strategic priority for having a well-
governed and managed company, and for being recognised for this. 

 

The information related to corporate governance at CaixaBank is detailed in the CaixaBank Annual 
Corporate Governance Report, which is available on the CaixaBank website (www.caixabank.com) and 
annexed to this document.  



                                     
Management Report    
CaixaBank 2021 
 
 
 

 

1.3 Business model   
CaixaBank has a universal banking model, through which it offers a wide range of products and 
services tailored to the needs of customers via a commercial platform that combines branches and 
digital channels. 

 

Retail Banking _____________________________________________________________________________________ 

Retail Banking's value proposition is based on a multi-channel, innovative and personalised offer 
aimed at individual, premier, business and entrepreneurial customers. 

In 2021, the consolidation of The 4 Vital Experiences, the transformation of the distribution network 
and the promotion of new customer relationship models continued. 

Private Banking  __________________________________________________________________________________ 

Private Banking has specialised teams and more than 885 accredited professionals with an average 
of 15 years' experience who work together with the branch network to offer the best service.  

 

 

Private Banking has exclusive centres that allow it to ensure that customers receive a close 
professional service. Different service models are offered to customers, from traditional financial 
advice to independent advice and broker services.  

In addition, the Social Value Project provides solutions in the fields of Philanthropy and Socially 
Responsible Investment (SRI). 

Business Banking  _________________________________________________________________________________ 

CaixaBank Business has an exclusive model for attending to companies, consolidating its position as 
a leading provider of services for companies. CaixaBank Business offers innovative and tailor-made 
solutions with specialised attention, through more than 145 centres distributed throughout Spain, 
providing advanced advice via videoconference or the Business Wall. Thanks to a team of more than 
1,700 experts, we respond to the needs of each company. 

The Entity wants to continue increasing its relationship with its customers by boosting lending and 
financing so that the NextGeneration EU Funds reach the entire business fabric with the aim of 
reactivating the economy, as well as broadening the corporate customer base. 

CIB & International Banking  ______________________________________________________________________ 

CIB & International Banking integrates three business areas; Corporate Banking, Institutional Banking 
and International Banking, and various product areas that provide services to clients, such as Capital 
Markets, Treasury, Project Finance, Asset Finance and M&A.  

Corporate Banking develops and manages relationships with national and international corporate 
clients with the aim of becoming their benchmark financial institution.  

Institutional banking provides service to institutions in the public and private sector, through a value 
proposition that combines high specialisation, proximity with customers and an all-inclusive group of 
financial services and solutions adapted to their needs.  

International Banking offers support to customers of the branch network, CIB and Corporate Banking 
operating abroad as well as to large local corporates, through its 27 international points of presence 
and 183 professionals. 

The information related to the evolution of the different business areas of CaixaBank, S.A. is included 
in point 01: Our Identity - Business model from the CaixaBank Group Consolidated Management 
Report. 
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3. Context and perspectives 

Economic context _______________________________________________________________________ 

Global and eurozone evolution ___________________________________________________________________ 

 
After the historic recession in 2020 (3.1% fall in global GDP), as a result of 
COVID-19 and the severe restrictions on activity imposed to contain it, 
the global economy recorded a strong recovery in 2021, with GDP 
estimated to increase by around 6%. The rapid and forceful economic 
policies initiated in 2020 and continued through 2021, together with the 
gradual lifting of many of the restrictions, supported recovery in the year.  

 However, the recovery has been uneven across countries, just as the 
shock also had a heterogeneous impact. Thus, when the pandemic broke 
out in 2020, and multiple waves continued to emerge, even though it was 
a global shock, it took on different local intensities depending on the 
sectoral characteristics of the economy; of the containment strategy of 
varying degrees of aggressiveness: and, lastly, the degree of economic 
stimuli adopted.  

 

 

 

And if the shock was global, but the impact was local, the recovery is occurring in a similar manner. 
In that regard, the key factors that have defined 2021 have been the degree of vaccination of the 
population; the fiscal and monetary capacity to continue supporting the economy; the emergence 
of new variants of the virus, which have spread in very different vaccination contexts; and the 
disruption of global supply chains. Thus, while China did not contract in 2020 (+2.3%), it would have 
grown by around 8% in 2021; and the United States already reached pre-pandemic levels of GDP in 
2Q21 (-3.4% in 2020 and an estimated 5.4% in 2021); the eurozone will not reach these pre-COVID 
levels until mid-2022 (-6.5% in 2020 and around 5% estimated in 2021). 

Looking ahead to the coming quarters, the global economic recovery will continue, albeit at a slower 
pace. Moreover, the risks of a further weakening in the pace of progress are not negligible. In 
particular, at the global level, the impact of new variants and global supply chain disruptions stand 
out, which in turn are further fuelling inflation concerns in many countries (e.g. in the US). In this 
regard, the pressure on the Fed to raise interest rates has intensified and we estimate that it could 
do so up to 3 times by 2022. At a more regional level, the crisis of the Chinese real estate company 
Evergrande is concerning. While international financial contagion is limited, the main risk comes from 
contagion in the domestic real estate sector, which would negatively affect the Asian giant's growth 
rate. 

In the Eurozone, after a remarkable recovery of activity in the second and third quarters of 2021, the 
latest indicators show a weaker performance in the fourth quarter. Specifically, economic activity has 
been negatively impacted by the shortage of supplies, which is affecting significantly countries like 
Germany, given their high exposure to the industrial sector (especially the automotive industry, highly 
integrated in the global value chains). In addition, the increase of COVID-19 cases in central and 
northern Europe has also led to new mobility restrictions, with clear effects on the economy. Even so, 
we estimate that eurozone GDP will have grown by around 5% in 2021. By 2022, annual growth will 
slip to around 4.1%, with clear differences between countries: contracting in Italy and France; and 
growing in Germany and Spain. The major euro area countries will recover lost GDP levels by mid-
2022.  
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Spain and Portugal Evolution ______________________________________________________________________ 

Spain 

In 2021, the Spanish economy recorded a strong recovery in activity and, above all, in employment, 
which returned to pre-pandemic levels. However, the growth experienced fluctuations throughout 
the year. After a hesitant start of the year due to the effects of the third wave of infections and the 
adverse weather conditions, the economic activity was back on the path of recovery thanks to the 
rapid deployment of vaccinations and the resulting containment of infections and ease of the 
pressure on the health system. This, in turn, facilitated the reactivation of tourist flows and household 
spending, especially in those activities that require more social interaction and that were most 
affected by the previous restrictive measures, such as catering, leisure and tourism, which are highly 
important to our economy.  

In the last stretch of the year, activity continued to expand, albeit at a more moderate pace, in a 
context of a strong upturn in inflation due to higher energy prices and difficulties in some supplies 
due to supply chain bottlenecks. In 2021 as a whole, GDP grew by 5.0%, so that, at year-end, it would 
still be 4.0% below pre-crisis levels (fourth quarter of 2019). 

In 2022, the economic recovery is expected to consolidate and GDP growth is projected to accelerate 
to 5.5%, such that GDP would reach the pre-crisis level of the fourth quarter of 2019 in the last quarter 
of 2022. The pandemic may yet generate new waves, but its impact on the health system will 
hopefully be limited thanks to advances in vaccines, and there will be no need to reintroduce severe 
activity restriction measures. Growth in 2022 will be largely supported by three drivers: the recovery 
of the tourism sector, the impact of European funds and the pent-up demand. However, the year 
will be subject to uncertainties. On the one hand, the current energy crisis in Europe has led to sharp 
increases in energy prices which reduce households' purchasing power and put pressure on business 
margins. The impact of this crisis, although acute, should be transitory and its effects should moderate 
once the winter is over. On the other hand, disruptions in global supply chains will continue to weigh 
on the resilience of the industrial sector, especially during the first half of 2022.  

 

 

 

 

However, the energy crisis and logistical problems are expected to have a relatively contained impact 
compared to the magnitude of the growth drivers. Although new waves and/or new variants of the 
virus cannot be ruled out, we estimate that the impact on the economy will be limited, thanks to the 
effectiveness of vaccines to prevent the most severe cases of the disease, so it would not be necessary 
to implement measures to restrict activity. 

Portugal 

In 2021, the Portuguese economy recorded a remarkable recovery, although performance was 
uneven throughout the year. After a weak start to the year marked by a new wave of the pandemic, 
from March onwards, with the gradual withdrawal of measures restricting activity and mobility, the 
economy recorded a significant drive, with GDP growing by 4.4% quarter-on-quarter in the second 
quarter and by 2.9% in the third quarter. This recovery was supported by the success of the 
vaccination plan; with about 88% of the population fully vaccinated, Portugal topped the vaccination 
ranking worldwide, which contributed to the positive performance of tourism in the summer months. 
In the last quarter of the year, the pace of GDP growth is expected to decelerate, reflecting, on the 
one hand, the fact that activity entered into a period of greater normality, and on the other hand, 
due to some uncertainty factors, such as the increase in COVID-19 infections, the early elections 
scheduled for the end of January 2022, bottlenecks in production chains and higher energy prices. 
In 2021 as a whole, GDP grew by 4.9%, reducing its distance from the 2019 level to 1.4%.  

For 2022, taking into account the implementation of possible pandemic control restrictions, 
potentially more pronounced in the first months of the year, GDP growth is projected at 4.9%. The 
recovery of tourism, the receipt of European funds and accumulated savings will be the growth 
drivers in 2022, and will be stronger than the factors that can hamper growth (energy crisis and 
bottlenecks). However, the scenario remains subject to some uncertainty that could turn out to be 
unfavourable if negative factors persist longer than expected, or favourable if they dissipate more 
quickly. 
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Regulatory context _______________________________________________ 

CaixaBank shares its opinions on regulatory processes with the public authorities, 
through position papers and impact analysis documents, either at their request 
or on its own initiative. 
 
CaixaBank's public policy actions follow a broad approach aimed at promoting the development and 
economic growth of the territories in which it is present. In particular, we should emphasise the 
support to regulatory initiatives that strive to strengthen financial stability and support the proper 
performance of the European banking sector, with a special focus on those who help to complete 
the Banking Union, promoting the development of an effective resolution and the establishment of 
a common deposit guarantee fund. Likewise, as a socially responsible entity, CaixaBank works to 
promote the development of a regulatory framework for sustainable finance that enables it to meet 
the objectives of the 2030 Agenda and the Paris Agreements on climate change. In this area, it is 
considered important to ensure a just transition to a sustainable economy. Other activities developed 
are related to promoting digital transformation, improving transparency and consumer protection.  

CaixaBank does not contract services related to direct lobbying or representation of interests to 
position itself with the authorities. Instead, it generally shares its opinions through different 
associations to reach a consensus on the industry's position, though in specific cases it does send 
direct messages to regulators and public authorities.  

CaixaBank's Regulatory Committee is the body responsible for deciding on regulatory strategy and 
positioning with regard to regulatory and legislative initiatives. It is supported by internal analyses of 
regulatory proposals to identify potential unwanted effects or impacts that may be disproportionate 
to the regulatory goal. Once the proposals are analysed, the Committee decides on the regulatory 
strategy. This strategy will be channelled through the associations or transmitted directly by the 
institution itself. 

The relationship with political parties and public authorities are subject to the CaixaBank Code of 
Ethics and Principles of Action, and its Anti-Corruption Policy, both serving as essential elements for 
setting up participation in regulatory processes.  

CaixaBank's Code of Ethics and Anti-Corruption Policy aim to not only comply with applicable 
legislation, but also its firm commitment with its ethical principles as a signatory to the United Nations 
Global Compact. This reflects its strong determination in the fight against corruption.  

 

 

Section 6 of the CaixaBank Anti-Corruption Policy strictly prohibits donations to political parties and 
associated foundations. CaixaBank has the necessary controls in place to ensure that donations are 
not made to political parties. 
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Income____________________________________________________________________________________________ 

The statement of profit or loss of CaixaBank, S.A. for 2021 is shown below, together with a comparison 
with the previous year. 

 

Profit/(loss) after tax is EUR 4,215 million. The result includes extraordinary merger-related aspects: 
negative goodwill of EUR 4,300 million, extraordinary expenses of EUR -2,118 million, provisions of 
EUR -93 million, income from the sale of businesses of EUR 440 million and write-downs and others 
of EUR -91 million. 

Gross income amounted to EUR 7,446 million. Core revenues1 was EUR 7,462 million in 2021 (+38.1%) 
after the integration of Bankia, which will have an impact from the second quarter of 2021. The 
development of the gross margin (+11.7%) was mainly influenced by: the integration of Bankia, 
although this is offset by higher charges recorded in Other operating income and expenses, mainly 
corresponding to contributions to the DGF and the SRF. 
 

1. Includes net fee and commission income and net interest income. 

 

Recurring administrative expenses, depreciation and amortisation (+32.3%) reflect the incorporation 
of the balances from the merger with Bankia. 

Extraordinary expenses for 2021 amount to EUR 2,118 million and include EUR 1,884 million 
associated with the cost of the labour agreement and EUR 234 million of other expenses incurred in 
the merger process. 

The evolution of the heading Allowances for insolvency risk (-58.5%) is impacted by the 
reinforcement of provisions for credit risk to anticipate future impacts of Covid-19 that was carried 
out in the financial year 2020.   

The heading Other charges to provisions, in addition to coverage for contingencies and impairment 
of other assets, include a provision of EUR 93 million to cover write-downs arising from the planned 
restructuring plan of the commercial network. 

The heading Negative goodwill includes the EUR 4,300 million negative goodwill arising from the 
merger with Bankia. 

The heading Gains/(losses) on disposal of assets and others includes the income generated by the 
sale of certain businesses that Bankia had been developing to investees, +EUR 440 million, as well as 
the capital gain generated by the sale of the stake in Erste Group Bank, +EUR 318 million. In addition, 
EUR -91 million of asset write-downs related to the restructuring of the commercial network were 
recorded. 

Net interest income________________________________________________________________________________ 

Net interest income amounted to EUR 4,432 million (+34.1% compared to 2020). The increase in net 
interest income is due to the incorporation of Bankia. However, if we consider the comparison for 
2020 as the aggregate of CaixaBank and Bankia, a decrease is observed, due to the negative interest 
rate environment. This decrease is due to: (i) a decline in credit revenue due to a decrease in interest 
rates, impacted by the change in structure of the credit portfolio (increase in ICO loans and credit to 
the public sector), by the decline in the yield curve and by the reduction in revenues from consumer 
credit; (ii) a smaller contribution from the fixed income portfolio, due to both a decrease in volume 
and a decrease in the average rate as a result of the revaluation of assets to market value in the 
context of the merger. 

These effects have been partially compensated by: (iii) a reduction in the cost of lending due to the 
increase in financing taken out with the ECB on better terms; (iv) savings in institutional funding costs, 
largely from the revaluation of liabilities to market value in the context of the merger and also 
impacted by the lowering of the curve; (v) slight decrease in the cost of retail financing due to lower 
interest rates. 
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Dividend income __________________________________________________________________________________ 

Dividend income amounted to EUR 716 million, down (-51%) on the previous year, and included 
dividends paid out by Group companies, mainly VidaCaixa and CaixaBank Payments&Consumer. 
They also include Telefónica's dividend of EUR 90 million. The decrease in the dividend income is due 
to the current economic situation, which has forced many companies eliminate or reduce dividends. 

Fees and commissions_____________________________________________________________________________ 

Fee and commission income amounted to EUR 3,030 million (+44.3% over the previous year) after 
the merger with Bankia. 

Banking services, securities and other fees include income on securities transactions, transactions, 
deposit management, payment methods, and investment banking. In their evolution (adding Bankia's 
balances in the comparison), it is worth noting that there was a slight growth in recurring fees and a 
decline in fees from wholesale banking, after a 2020 marked by strong activity in investment banking. 

Fees from the sale of insurance products increased compared to 2020, due to the integration of 
Bankia and greater activity and achievement of commercial objectives.  

Fee and commission income from mutual funds, portfolios and SICAVs amount to EUR 470 million. 

Fee and commission income from pension plans amount to EUR 146 million. 

 
 

Gains/losses due to financial assets and liabilities and others _______________________________________ 

Gains/(losses) on financial assets and liabilities and others amounted to EUR 118 million (-54.6%). The 
development is explained by the materialisation of unrealised gains on financial assets at amortised 
cost in 2020. 

 

 

 

Other operating income and expenses ____________________________________________________________ 

Other operating income and expenses amount to EUR 850 million (+82.8%) and include, inter alia, 
contributions to the Single Resolution Fund (SRF) and the Deposit Guarantee Fund (DGF) as well as 
income from rentals and contributions, fees and taxes (such as real estate tax (IBI)).  

 

Administration expenses, depreciation and amortisation ___________________________________________ 

The evolution of Recurring administrative expenses, depreciation and amortisation (+32.3%) was 
impacted by the integration of Bankia. Excluding the impact of Bankia, personnel, depreciation and 
amortisation expenses increased and general expenses decreased. The increase in depreciation and 
amortisation is due to investment in the Entity's transformation projects. 

In 2021, EUR 1,884 million was recognised in connection with the merger, arising from the agreement 
reached with the workers' representatives to implement the restructuring process of the resulting 
entity, which affects 6,452 employees. In addition to these restructuring agreements, EUR 234 million 
of integration expenses were recorded. No extraordinary expenses were recorded in 2020. 
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Loans and advances to customers_________________________________________________________________ 

Gross lending to customers amounted to EUR 352,951 million (+44.7% in the year), after the merger 
with Bankia (-4.9% organic change, i.e. excluding the balances contributed by Bankia in the merger). 
The main highlight is the decline in lending for home purchases and public sector loans.  

Lending for home purchases (-6.7% organic change in the year) continues to be marked by 
household deleveraging in line with the trend of previous quarters. 

Loans to individuals - other purposes declined by (-6.1% in the organic year. Portfolio sales and the 
transfer to write-offs of EUR 140 million due to the homogenisation of criteria of Bankia's incorporated 
portfolio influenced its performance.  

Financing to companies declined -1.9% organically in the year after the increase in the previous year, 
in a context in which companies anticipated their liquidity needs.  

Lending to the public sector declined by -12.2% organically in the year, impacted by one-off 
operations. 
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Asset quality_______________________________________________________________________________________ 

The non-performing loan ratio was 3.6% compared to 3.3% in December 2020 (mainly due to the 
integration of Bankia, which increased by 28 bp). Doubtful balances amount to EUR 13,634 million 
(EUR 8,601 million at 2020 year-end). The change would be EUR -394 million in the year, excluding 
the contribution of Bankia's NPLs.  

Provisions for insolvency risk stood at EUR 8,625 million (compared to EUR 5,755 million at 2020 
year-end). 

The coverage ratio stands at 63% (compared to 67% in December 2020). 

 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

 
Note: 1Calculations considering loans and contingent liabilities.  
 

 

% 

31.12.2021 31.12.2020

Loans to individuals 4.2% 4.5%

Home purchases 3.6% 3.5%

Other 6.4% 6.9%

Loans to businesses 3.5% 2.7%
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Capital management______________________________________________________________________________ 

When managing the business and making decisions, the directors and management team at 
CaixaBank rely on the Group or consolidated management information. Accordingly, the figures 
that appear in this section refer to information of the CaixaBank Group, unless otherwise indicated. 

 

In this respect, the Group's Common Equity Tier 1 (CET1) ratio reached 13.1% at 31 December 2021. 
As extraordinary items, the year-on-year evolution includes -109 bp from the impact of Bankia's 
incorporation (+77 bp from the merger, -89 bp from the effect of the PPA and -97 bp from 
restructuring costs, the impact of the sale of Bankia's cards business and the buyback of Bankia Vida). 

The organic evolution for the year was +106 bp and -24 bp due to market and other developments 
(including regulatory impacts in the second quarter and the sale of the stake in Erste Bank in the 
fourth quarter). The phased impact of IFRS 9 was -22 bp. 

The internal target for the CET1 capital adequacy ratio approved by the Board of Directors is between 
11% and 11.5% (ex IFRS9) and a distance of between 250 and 300 basis points from the SREP 
requirement. 

The Tier 1 ratio was 15.5%. A new issue of EUR 750 million in additional Tier 1 instruments was made 
during 2021.  

The total capital ratio stood at 17.9% after disregarding an issue of EUR 510 million of Tier2, which is 
scheduled to be amortised in February 2022. The leverage ratio was 5.3%. 

 

 

 

 

 

 

 

In relation to the MREL requirement, the Recovery and Resolution Directive (BRRD2), which came 
into force in December 2020, establishes that the CaixaBank Group must reach a minimum volume 
of own funds and eligible liabilities3 (MREL Total) of 22.95% of RWAs as of 1 January 2024 (with an 
intermediate requirement of 22.09% as of 1 January 2022). 

Also, from 1 January 2022, CaixaBank must comply with a Total MREL requirement of 6.09% of the 
leverage ratio exposure (LRE).  

In December, CaixaBank's RWA ratio was 26.2% and its LRE ratio 9.0%, meeting the requirements. At 
the subordinated level, excluding senior preferred debt and other pari passu liabilities, the MREL ratio 
amounts to 22.8% of RWAs and 7.8% of LRE, comfortably above the regulatory requirements of 
16.26% of RWA and 6.09% of LRE.  

Similarly, CaixaBank is subject to minimum capital requirements on a non-consolidated basis. The 
CET 1 ratio in this perimeter was 13.9%. 

The decisions of the European Central Bank (ECB) and the national supervisor, following the merger 
with Bankia, require the CaixaBank Group to maintain capital requirements of 8.19% for CET1, 9.99% 
for Tier 1 and 12.41% for Total Capital by 2021.  

The Group's current level of capital adequacy confirms that the applicable requirements would not 
lead to any automatic restrictions according to the capital adequacy regulations, regarding the 
distribution of dividends, variable remuneration, and the interests of holders of Additional Tier 1 
capital securities. 

The information on the CaixaBank Group's capital adequacy and capital ratios required by the 
regulations in force in 2021 is detailed in Note 4 to the accompanying Financial Statements. 

 

 

 

 

 

 
1. In March, CaixaBank adopted the transitional provisions of IFRS9, which allows it to partially mitigate the pro-cyclicality associated to the provisions model under 
IFRS9 in its capital adequacy calculations, throughout the transitional period established. 
2. Correction of expected dividend percentage. 
3. Eligible liabilities include senior non-preferred debt and other pari-passu liabilities, at the criteria of the Single Resolution Board. 
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Shareholder remuneration  ________________________________________________________________________ 

As regards the dividend policy, and following the European Central Bank's announcement on 23 July 
2021 of not extending its recommendation on dividend distributions beyond September 2021, the 
Board of Directors approved on 29 July 2021 the Dividend Policy for 2021, establishing the distribution 
of a cash dividend of 50% of the consolidated net profit adjusted by the extraordinary impacts from 
the merger with Bankia in a single payout in 2022. 

The Board of Directors of 27 January 2022 has proposed the payment of a EUR 1,179 million dividend 
in 2021 to the Annual General Meeting. Furthermore, the Board of Directors approved the Dividend 
Policy for 2022, establishing the distribution of a cash dividend between 50% and 60% of the 
consolidated net profit in a single payout in April 2023, subject to final approval at the Annual General 
Meeting. 

The Board also stated CaixaBank's intention, subject to the appropriate regulatory approval, to 
implement a share buy-back programme in the market during the 2022 financial year, in order to 
bring the CET1 ratio closer to the internal target. 
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