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External assurance

The indicators were compiled on the basis of in-house
calculations using internal data alongside that from
external databases and reports, which are referred to
when this is deemed relevant.

A large number of the non- nancial indicators
included in this publication have been obtained
from the "'Statement of Non-Financial Information™
section of the 2019 CaixaBank Group Consolidated
Management Report. This section has been veri ed by
an external expert, PwC, within the scope and terms
set out in their corresponding independent Assurance
Report. The economic and nancial information was
obtained from the CaixaBank Group’s audited 2019
nancial statements. Both documents are available at:
www.CaixaBank.com.
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Contribution
to the economy

Close and
accessible banking

Our responsibility

to stakeholders
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Socially responsible
banking

CAIXABANK AT A GLANCE

Review of the year

contribution to
Spanish GDP

0.37% to
Portuguese GDP

million euros in taxes
paid and collected

million euros contributed

791 million euros
to Portuguese GDP

jobs created through

to Spanish GDP

microcredits

of Spanish citizens have
a CaixaBank branch
in their municipality

of ATMs are fully
accessible

accessible branches

in Spain

AgroBank of ces

The main bank

for 24.4% of
Spanish citizens

35,736 people work
for the CaixaBank Group

More than 15,000

€0.15
dividend/share

Group employee
volunteers




REVIEW > IMPACT > PRESENCE > STAKEHOLDERS > BUSINESS >

Adherences
and alliances

Environmental
responsibility
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million euros granted
in microcredits and
social impact nance

top SRI rating for
VidaCaixa and
CaixaBank AM

Adherence to the UNEP
FI global alliance and
the Principles for
Responsible Banking

issuance to support SDGs

Carbon Neutral

million dollars in
green loans

million euros granted
to renewable
energy projects

Signatory of the
Equator Principles

in digital banking
in Spain

million euros invested
in development
and technology

bank transformation
in Europe according
to Euromoney

More than
million euros invested
in information security
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CONTRIBUTION TO SPANISH GDP
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9,468 : 35,736 : 46,440
million : employees @ jobs

euros contributed to  : CaixaBank Group : created indirectly
Spanish GDP : :
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CONTRIBUTION TO THE ECONOMY

: million

euros In direct and indirect
contribution to Spanish GDP*

791 ml I I |On euros in direct and indirect  «cccc... » 0.37% { ’

........ ) 076%

contribution by BPI to Portuguese GDP

Gross Value Added 6.19%0 Gross Value Added by BPI to
by CaixaBank to the nancial the nancial and insurance sector
and insurance sector

TAXES PAID AND COLLECTED
FROM THIRD PARTIES

million e,

euros in taxes paid and e
. . euros in profit attributable
collected from third parties to the Group

€475 million

€1,461 million indirect taxes

taxes collected on behalf
of third parties

€466 million
............................ Social Security
. €345 million contribution
. to the FGD** and FUR***,
. €15 million contribution €231 million
. to the banking . Direct taxes

. sector (Portugal)

* Source: CaixaBank Research, based on data from National Statistics Institute (with 4Q data).
** Fondo de Garant a de Dep sitos.
*** Fondo nico de Resoluci n.
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COMMITTED TO EMPLOYMENT

employees

CaixaBank

4,840 employees

Banco BPI

45% 55%
Men Women

98.5% have permanent contracts

449% 56%
Men Women

97.6% have permanent contracts

€ MicroBank

jobs created
thanks to the contribution of microcredits
for entrepreneurs and businesses

new businesses started
up with the support of microcredits

46,440 jobs created indirectly through purchasing from
suppliers* and 6,175 created by Banco BPI

Incorpora

de ”la Caixa”

CaixaBank actively publicises the Incorpora
labour market inclusion programme of

“la Caixa”, from its branch network and
in meetings with corporate customers.

- 36,803 job opportunities
generated during the year

- 13,613 companies taking part across Spain

= Participation of 482 social welfare organisations
and 885 experts in labour market inclusion

* Source: CaixaBank Research, based on the Added Value of CaixaBank s activity, Spanish GDP, employment according to Spain s national accounts and
gures on productivity per employee and based on the input-output tables of Spain s National Statistics Institute (INE), with data from the fourth quarter.
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91% : 93% ?9‘0 0
of Spanish citizens have a : aCCGSS|b|e : U
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ATMs in Spain
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AIXABANK'S
=NCE

4900

PRESENCE IN TO
CITIES WITH MOE
5 000 INHABITA

|

SUSTAINABLE DEVELOPMENT GOALS
COVERED BY THIS CHAPTER

CAIXABANK'S CONTRIBUTION

Proximity through the branch network
Accessibility of branches and ATMs
AgroBank

1 gﬂ!iill‘
as & 1- End pove
it poverty

DEGENT WORK AND

DXCENT WORK ML Financing for companies, the self-employed, businesses and entrepreneurs

Market and business shares
Spanish, international and specialised branch network

8- Decent work and economic growth

DayOne
Real Estate Hotels & Homes
CaixaBank Hotels & Tourism Awards

9- Industry, innovation and infrastructure

Accessibility of branches and ATMs

10- Reduction of inequalities AgroBank

Accessibility of branches and ATMs

11- Sustainable cities and communities Spanish, international and specialised branch network

11
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SPANISH BRANCH NETWORK

branches ...

N Spaln Spanish citizens
have a CaixaBank
branch in their
municipality

Present in of towns and cities
with more than 10,000 inhabitants

Present in of towns and cities
with more than 5,000 inhabitants

The only bank present in
towns and cities

branches made barrier-free in 2019

ATMS . oon

. of ATMs are
................................ : fu“y accessib'e

1,380 ATMSm Portugal > 10090

of ATMs have
sign language
video guides

INn Spain

The rst bank in the world to use facial recognition at its ATMs for cash withdrawals
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3,918 Retail Branches 53 private Banking Centres

= 458 store Branches 1 corporate Banking Centre

* 42 BusinessBank Centres 15 institutional Banking Centres

125 Business Centres

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Representative International
of Lcek branches
Milan, Beijing, Shanghai, Dubai, New Delhi, with 7 branches: Warsaw,
Istanbul, Singapore, Cairo, Santiago de Chile, Morocco (Casablanca,
Bogota, New York, Johannesburg, Sdo Paulo, Tangiers, Agadir), London,
Hong Kong, Lima, Algiers, Sydney, Toronto Frankfurt, Paris
Spanish BPI
DeSkS 477 branches
Mexico City, Vienna
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retail banking entity

MARKET AND BUSINESS SHARES

customers euros in total assets

euros in customer funds euros in loans and advances
to customers

Business shares in Spain

15.7% 15.5% 27.1% 20.0% 17.1% 25.5%

credit deposits direct deposit direct pensions mutual funds pension plans
of salaries deposits
28.0% 20.3% 15.9% 23.5% 27.5%
savings life-risk housing loans billing cards POS billing
insurance insurance

BPI business shares

10.2% 10.2% 9.4% 20.3%
credit deposits direct deposit mutual funds
of salaries
14.0% 11.1%

consumer loans insurance
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81,887 million euros in

assets under management

92,911 million euros in investment

Premier Banking

134,651 million euros in assets

and securities under management
2,596 specialised advisors

6790 of customers advised

4,881 million euros in  nancing for
companies and the self-employed

AgroBank

27.7% of self-employed farmers in
Spain are CaixaBank customers

352,662 farming sector customers
919 AgroBank of ces

1,000 million euros in new loan
production speci c to the farming sector

Training for women in rural areas

Launch of renewable energy farming investment

Private Banking

73,385 million euros in assets and
securities under management

1009% of managers accredited by the CNMV

9490 of customers advised

POO®

Business Banking

44.49% of Spanish companies are CaixaBank

clients*

40,969 million euros in investment
15.1% market share in business lending
125 Business Centres

€ CaixaBank

dayOne

Banking service specialising in startups, scaleups
and their investors

)€ CaixaBank

Real Estate & Homes

Launch of Real Estate & Homes, offering products
and services in the property development sector

€ CaixaBank

Hotels & Tourism

Boosting and stimulating commercial activity in the
sector

Awards for innovation and sustainability of tourism
companies

CIB & International Banking

34,369 million euros in investment

1,600 agreements with correspondent banks

* Turnover of between 1 and 100 million euros. Source FRS Inmark.

15
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More than

e 151000 Culture Plan
million i employees : Financial

CaixaBank Group : of the Group
customers : are volunteers
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AKEHOLDERS

THE MAIN BANK FOR

24.4%

- SPANISH CITIZENS

SUSTAINABLE DEVELOPMENT GOALS
COVERED BY THIS CHAPTER

CAIXABANK'S CONTRIBUTION

Employee volunteers
Financial Culture Plan
Support for the community
Active housing policy

1 :EVERH‘

Mﬁi@ 1- End poverty

GOOD HEALTH
AND WELL-BEING

_M/" 3- Health and wellbeing

QUALITY
EDUCATION

l!ﬂ l 4- Quality education

5 EEEAIFH

Collaboration with the GAVI Alliance through the "’la Caixa™

Financial Culture Plan
Workforce training

Wengage Programme
Adherence to the United Nations Women’s Empowerment Principles
Sponsorship of women's sports

5- Gender equality

DECENT WORK AND
ECONOMIC GROWTH

/\/|' 8- Decent work and economic growth

Professional development of Group employees
Jobs created through purchasing from suppliers
Hiring via special employment centres

Strategic alliance with “la Caixa™

“la Caixa” Volunteer Association

Adherence to the United Nations Women’s Empowerment Principles
CaixaBank Chair of CSR at IESE Business School

17 PARTNERSHIPS
FOR THE GOALS

@ 17- Partnerships for the goals

17
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CUSTOMERS

LEADER IN RETAIL BANKING

million CUStOmerS

of CaixaBank Group

oooooooooooooooooooooooooooooooooo

13.7 million 1.9 million

customers of CaixaBank customers of BPI
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SATISFACTION

market Experience index*
penetration among individual
customers in Spain Committed customers**
market share Net Promoter
as the main bank among Score Retail***

individual customers in Spain

qgualidade de servico index

QUALITY

management model S. Other services

: : CaixaBank Group complaints
: EFQM 500+ European * management****

. Seal of Excellence .

: ) ) : 305 1% @ A Asset transactions

. with a _ratlng of over . 7% @ 7 Cards and POS

. 650 points, for the . 9% 2% P. Liabilities transactions

Type of

12% claim ) F. Insurance and pension

funds

. C. Collection and
payment services

15% 21% @ K. Channel

AENOR Conform certi cation for

its customer relationship model 57%

A
- AENOR certi cation for . 1% 3296

specialist businesses Average @ <10days
CaixaBank is the only Spanish resolution @ 10-30days

. bank with six business areas with : time > 30 days

‘ In favour of the Bank
. In favour of the
claimant

Others (rejected/
unresolved)

Resolution

* |EX Experience Index (scale 0-100).
**0 of total customers surveyed who simultaneously give scores of 9 or 10 for the experience, loyalty and recommendation.

*** Measures the CaixaBank customer’s recommendation on a scale of 0 to 10. The Index is found from the difference between the % of Promoter
customers (9-10 scores) and Detractor customers (0-6 scores).

**** Does not include BPI.

19
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SHAREHOLDERS

AND INVESTORS

BREAKDOWN OF SHARE CAPITAL

© © © 0 0 0 00 00 006 00 0000 0000000000000 0000000000000 0000000000000 00 00 00 00

ooooooooooooooooooo

- “la Caixa“ =+ > 40%
. CriteriaCaixa

: 545, . : 55.7%

: m I Ion . 4.3% Securities Free oat*
: . held in treasury and

: euros Welfare . Board, and other

:P iocts budaet shareholders with
: rojects budge Board representation** 67%

Institutional

shareholders

* Number of shares issued less securities held in treasury, and the shares held by members of the Board of Directors and shareholders represented on the BoD.
** Board of Directors.

33% Retalil
shareholders
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MARKET CAP AND REMUNERATION

: million

euros of market capitalisation

€0.15 per share dividend 2019* 5.490 dividend yield 2019**

RETAIL INVESTORS

Shareholder Advisory
Information Committee
More than 190,000 shareholders informed Pioneering initiative in Spain
monthly via the Shareholder Newsletter
12 members
More than 10,000 new subscribers to the Participation in corporate volunteering programme

Weekly Share Price Report and new Monthly Report

3,154 Twitter followers A u,a

45 corporate meetings

R R A R R R R . 14 classroom-basedcourses, 16webinars
. . on matters of interest to shareholders
Innovative proposals such as the
virtual shareholder of ce and launch . More than 2,500 shareholders
of the rst virtual corporate meeting . attending in person and online

""Operation AulaBank™ comic published

INSTITUTIONAL INVESTORS AND ANALYSTS

Investors Analysts
9390 of the institutional free oat is 32 analysts follow the CaixaBank share
in the hands of foreign investors and receive personal attention
More than 500 meetings with investors More than 300 analyst reports on CaixaBank
at roadshows and conferences published, including sector reports

* Board of Directors proposal pending approval at the Annual General Meeting.

** Dividend proposal of 0.15/share charged against scal year 2019 (pending approval at the Annual General Meeting) as a percentage of the share price at
the close on 31/12/2019.
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EMPLOYEES

WORKFORCE

employees ...

Men Women

CaixaBank Group*

* Includes CaixaBank and subsidiaries in Spain as well as BPI, BPI Vida e Pensies and BPI Asset Management, following integration within VidaCaixa and
CaixaBank Asset Management, respectively.



REVIEW > [IMPACT > PRESENCE >

DIVERSE TEAM

STAKEHOLDERS > BUSINESS > INNOVATION > ACTION

........................ @OOG

CaixaBank Group*

43 1 CaixaBank

newly joined

51,5% 48,5%

Men Women

48% 52%

Men Women
NN S

99.3% executive positions
lled internally at CaixaBank

15.3% v generation at CaixaBank**

100% of caixaBank Group staff
adhered to a collective agreement

REMUNERATION

at CaixaBank with

2,059 million euros paid

37.5%0 female Board members

41 .3% women holding management
positions at CaixaBank***

343 employees with disabilities
at CaixaBank Group

linked to quality of service

CaixaBank wages and salaries****  CaixaBank Group wages and salaries ****

employees

variable remuneration

in 2 ,460 million euros paid in

* Includes CaixaBank and subsidiaries in Spain as well as BPI, BPI Vida e Pensies and BPI Asset Management, following integration within VidaCaixa and

CaixaBank Asset Management, respectively.
** Millennial (1982-1992).

*** Management positions from branch manager A and B and above.

**** |ncluding other employee bene ts. Excluding Social Security contributions, which are included in tax contributions. 23
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TRAINING

More than mll ||0n

euros of training investment at CaixaBank

Quali ed team Link to bonus

100% employees trained 310,535 hours of bonus-linked

regulatory training
over 3 million training hours

12 bonus-linked courses
95.4% training provided via
the Virtaula online platform

111 hours of training per employee Bonus-linked courses
More than 18,000 miFiD 1I - Code of ethics, anti-corruption
certi ed CaixaBank employees™ and con icts of interest

* Investment products and services
9,863 CaixaBank employees certi ed in P

regulations of the new Mortgage Law e Anti-money laundering and
counter terrorist nancing

= European General Data Protection Regulation

« Internal Code of Conduct

©0 © 0 0 0000000000000 0000000000000000000 00

« Internal Code of Conduct for

speci cally covered persons
Launch of the virtual English

academy, Education First, and
training courses on Transformation
in the Digital Era, coherent with
the new Strategic Plan: digital
environment, digital skills,

data academy and agile work
methodologies

= Banking products and services

e Crime risk prevention

< Solutions for mortgage arrears

e Customer protection and customer service of ce

< Insurance funds and pension plans

@0 0000000000000 00000 00
@00 0000000000000 00 000

< Action in competition law

* Markets in Financial Instruments Directive II.



REVIEW > [IMPACT >

PRESENCE > STAKEHOLDERS »

BUSINESS > INNOVATION > ACTION

POO®

EMPLOYEE CHARITABLE ACTIONS

The people that form part of CaixaBank have different ways of channelling their charitable interests. These
include participation in local volunteering actions, through the “la Caixa” Associations of Volunteers, led by
CaixaBank, the ““la Caixa” and the Fundacion de la Esperanza (Hope Foundation).

Voluntarios

[ de “la Caixa”

Over

of CaixaBank Group are volunteers*

employees

More than
volunteers with the “la Caixa”
Volunteer Association™

Close to volunteers
took part in at least 4
activities during 2019**

Social Team Building

Commitment of a team of employees with a
speci ¢ charity organisation through volunteering.

= 27 committed teams
= 23 bene ciary charity organisations

- 275 activities carried out

More than charity
activities carried out **

Collaborating with over
charity organisations**

CooperantesCaixa

An international corporate volunteering programme
providing short-term technical assistance aimed at
employees of “la Caixa” and the CaixaBank Group.

= 51 CaixaBank Group volunteers
= 8 projects supported

- 4 different countries

* Participate at least once a year in the programme, including Social Week.

** Includes Social Weeks.
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SUPPLIERS

VALUE CHAIN

]obs ............. ;

created through purchasing :
from suppliers in Spain* v

6,175 JODS

created in Portugal

* Source: CaixaBank Research, based on the added value of CaixaBank s activity, Spanish GDP, employment according to Spain s national accounts and gures
on productivity per employee and based on the input-output tables of Spain s National Statistics Institute (INE), with data from the fourth quarter.
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More than are
local suppliers in Spain

million euros paid to 22.5 days average payment period
suppliers by CaixaBank Group*

Responsible policies

< Procurement Principles

A balanced partnership framework
between CaixaBank and its suppliers,
fostering stable commercial relations that
are coherent with CaixaBank's values

e Supplier Code of Conduct

Core values and principles that
CaixaBank suppliers must adhere to

Electronic negotiation™

683 suppliers selected

574 million euros negotiated
via electronic negotiation

4.6 million euros in hiring via Special Employment Centres,
one of the largest contributors in Spain

Suppliers

858 suppliers with certi ed environmental
management systems or ISO 14001 certi ed

No suppliers that may potentially have a
signi cant negative social or environmental
impact have been identi ed

584 approved suppliers under
the new approval process

12 audits performed including all procurement
categories***
Corrective measures have been established

* Suppliers with turnover of over 30,000 in 2019. Applicable to CaixaBank suppliers and Group companies with which it shares a cost management model.
** Request for quote, request for proposal or auction (RFQ) (RFP).
*** Facilities & logistics, works, IT, professional services and marketing.
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SOCIETY

FINANCIAL CULTURE

Consolidation of the CaixaBank
for Financial Culture

Digital channel

Launch of CaixaBank's nancial culture website
#FinanzasXaFollowers Aula Talks
* 3 new programmes on Twitter: Brief conferences and talks in video format*
10.5 million views
More than 4,700 views
e 12 Instagram stories with in uencers:
440,000 views
= #DeTuaTu video campaign on YouTube: Webinars
1 million views Online seminars*
Economia cotidiana podcast 16 sessions
from CaixaBank on iVoox, iTunes,
PodiumCast and Spotify More than 1,700 participants

* Training programme on topics of interest to CaixaBank shareholders, as part of the Aula initiative.
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Publications
Operation AulaBank comic

Revealing how a bank works

162,000 copies
distributed

to CaixaBank
shareholders

Classroom-
based training

Aula

14 classroom-based courses

More than 800 participants in classroom courses

DialogA
Talks at Of ce Stores
62 sessions

More than 1,900 attended

Voluntarios

() de ”“la Caixa”

128 basic nance workshops
for people with disabilities

More than 1,600 attended

POO®

€ CaixaBank

Research

Generating and extending knowledge
through economic research and analysis.

= 654 articles published on the website
« 4,073 followers y @CABK_Research

« 84 economist conferences

CaixaBankFuturo

Talks aimed mainly at retired customers or
those approaching retirement, to help them
plan and prepare for their retirement.

» 308 sessions

« More than 6,400 attended

Chairs

||||B Catedra CaixaBank
qml de Responsabilidad
Business School | S0cial Corporativa

Universidad de Navarra

3 research papers published in 2019

Catedra % s
Bank :K \U/

CaixaBank  veisersitat de 11cita

“la Caixa” Chair
Economy and Society



mailto:?subject=CaixaBank%20-%20Impacto%20Socioecon%C3%B3mico%20y%20Contribuci%C3%B3n%20a%20los%20ODS%202018&body=Descarga%20Impacto%20Sociecon%C3%B3mico%20y%20Contribuci%C3%B3n%20a%20los%20ODS%20de%20las%20Naciones%20Unidas%3Ahttps%3A%2F%2Fwww.caixabank.com%2Fresponsabilidad-corporativa%2Fratings-y-publicaciones%2Finforme-integrado-e-informe-de-impacto%2F2018_es.html

:K CaixaBank

Listen Talk Act banklng

Socially responsible

STAKEHOLDERS

SUPPORT FOR THE COMMUNITY

Decentralised
Welfare Projects

44.7 million euros from the 2019

“la Caixa” budget reached a multitude
of local social organisations thanks

to the CaixaBank branch network

More than
activities aimed at local charity
organisation projects

= 1,971 dedicated to tackling poverty

- 3,825 are carried out in areas relating
to healthcare and disability

2,487 ininterculturalism and social exclusion

e 2,407 action in other areas

Over bene ciary
charity organisations

Charity Crowdfunding

Collective fundraising (among customers and
non-customers) to support a speci ¢ project with
the backing of Decentralised Welfare Projects.

= 40 projects
« Over 140,000 euros raised

« More than 270,000 euros allocated from
the Decentralised Welfare Projects budget

Social Weeks

Local volunteering activities related to
charity organisations receiving aid from the
Decentralised Welfare Projects fund.

= Over 16,800 participants
= Over 14,400 CaixaBank Group employees

« Close to 4,400 activities carried out at
1,800 local charity organisations

= 47 activities in international towns and cities
= More than 54,800 hours of volunteering

= 989% of employees would participate again

Charity initiatives
Ningun nifio sin bigote
(A milk moustache for every kid)

Campaign to collect milk in
collaboration with food banks.

= Over 2.5 million litres of milk
= More than 1 million euros in nancial donations

= Around 213,000 families provided
with milk for 3 months

Arbol de los Suefios
(Tree of Dreams)

Customers and employees agree to
give a vulnerable child the Christmas
present they have asked for.

= 24,217 children received a toy in Spain

= 10,613 children received a toy in Portugal
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LJBPI

“la Caixa” and BPI have run initiatives in the
social, cultural, education and research elds.

euros in grants

20%
Research
and grants

52%
Social
28%
Culture
and
education

Launch of the BPI Infancia and BPI Rural
awards to support social institutions.

Renewed support for the country's most
prestigious cultural institutions - Serralves,
Casa de la Musica and Gulbenkian.

FUNCTIONAL DIVERSITY

The nonconformists of sport

Launch of 20 challenges culminating at the
Tokyo 2020 Paralympic Games, seeking to
raise the pro le of Spanish Paralympic sport.

(L < ADOP

Patrocinador
del Equipo

/, Paralimpico
Espanol

POO®

€ "laCaixa’

CaixaBank actively collaborates in the dissemination
and promotion of the programmes and
initiatives driven by “la Caixa” Foundation.

“la Caixa” Banking Foundation, with a
545 million euros budget for 2019, is
the largest such foundation in Spain
and one of the biggest in the world

GAVI, the Vaccine Alliance

CaixaBank collaborates through
“la Caixa”, actively spreading information
among customers and employees

200,000 children vaccinated in 2019*

More than 4 million euros in donations
and the “la Caixa” contribution in 2019

= 1.2 million euros raised through
818 client companies

= 0.7 million euros contributed by
2,660 Private Banking customers

Over 3.4 million disadvantaged children in Africa
and Latin America vaccinated since 2008, thanks
to the contribution of the ““la Caixa” Group

BPI “la Caixa’ Capacitar Award

Improving quality of life for those with disabilities
and their families.

PREMIOS BPI "la Caixa”| 2019

CAPACITAR

*Estimated gure.
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GENDER DIVERSITY

Socially responsible

STAKEHOLDERS

Wengage

Empowering DIVERSITY

which develops and promotes the value of
diversity inside and outside of CaixaBank

Internal approach

Empowering women, engaging the entire
workforce, support through procedures and
diversity visualisation, with initiatives such as:

= 430 participants in the female
mentoring program

- Extending the Wengage programme
to group companies

- Talent breakfast meetings: Regular
networking events for women

= More than 25 news items published
to raise the pro le of diversity and a
redesign of the internal Wengage site

55.0% female employees

41.3% women managers

37.5% female Board members

Commitments and
adherences

; Bloomberg
Gendor-Equalit

certficado en concilacion |

ES - 10312010/ DNV

g empoweruwomen M‘q o5
E';’“"RES:QS

External approach

Raising the pro le of diversity in 3 areas:

1. Leadership and entrepreneurship

I_:KCaixaBank
— Awards for the leading
Mujer businesswomen in Spain
EmpresuriaJ
Sponsorship of awards
: __recognising successful women
eWorman oo

in digital and technological
entrepreneurship

2. Innovation and education

Alliance with Microsoft Ibérica to
award prizes to the best students
on STEM* university courses

Programming workshop for girls and young
women to encourage careers in STEM*

3. Sport

Sponsorship of women's sport and content
created to raise the pro le of female athletes:
Spanish women's football and basketball teams

5
-K £ f/ / UNIVERSD
o A

i BALONCESTOD
'AYRDC!NADOR_OFICIAL DE LA

FEDERACION ESPANOLA DE FUTBOL

Equality week
11 events, 4 cities and more than 20 speakers

Global Mentoring Walk: A pioneering global
women's mentoring initiative

*Science, Technology, Engineering, Mathematics.
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ACCESS TO HOUSING

Active policy to
those struggling to access primary homes

market share housing units
in mortgage lending provided to the Spanish government's
State Social Housing Fund (FSVE):

981 dations in payment in 2019

Close to contracts R R R R
managed in partnership with “la i ) ) .
Caixa” under two speci ¢ programmes: . First bank in the Spanish market
) : to create a team specialised in
* 2,416 contracts - The centralised : offering solutions for customers
Social Rent Programme, for people - that are having dif culties in
who have seen their income reduced . making their mortgage payments

- 2,464 contracts - The decentralised for their primary residence

Social Rent programme,
for people who have suffered a
foreclosure or dation in payment.

Signatory, since 2012, of the mediation Created in 2013. Providing a free customer
agreement with the Government of service telephone helpline for customers whose
Catalonia to avoid evictions. homes are subject to a foreclosure notice.
Adhered to the government-approved Code 4’ 119 calls managed in 2019

of Good Practice for the viable restructuring
of mortgage loans on primary residences.
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RESPONSI
BUSINESS

%Ilon . Declaration : Framework

euros in microcredits : on climate change - for SDG-linked bond
and other finance with - : issuances
a social impact
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SUSTAINABLE DEVELOPMENT GOALS
COVERED BY THIS CHAPTER

CAIXABANK'S CONTRIBUTION

Microcredits and other nance with a social impact
Social Bond
Socially Responsible Investment Project

1- End poverty

Adherence to the United Nations Principles for Responsible Investment
EcoFinancing lines and nancing for renewable energies

2019-2021 Environmental Management Plan

Reduction and offsetting of CO, emissions

m 12- Responsible production and consumption

Adherence to the UNEP FI global alliance and the Principles for Responsible
Banking

Member of the Board of the Spanish Green Growth Group

Supports the work of the Task Force on Climate-Related Financial
Disclosures

Adherence to Climate Action 100+

Funding for renewable energy projects
Equator Principles

2019-2021 Environmental Management Plan

13 2

@ 13- Climate action

Adherence to the UNEP FI global alliance and the Principles for Responsible
Banking

Member of the Board of the Spanish Green Growth Group

Supports the work of the Task Force on Climate-Related Financial
Disclosure

Driving 100% renewable energy use as RE100 signatories
Adherence to Climate Action 100+

17 PARTNERSHIPS
FOR THE GOALS

@ 17- Partnerships for the goals
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RESPONSIBLE BUSINESS

MICROCREDITS AND OTHER FINANCE

WITH A SOCIAL IMPACT

€ MicroBank

The social bank, fully owned by CaixaBank,
considered a benchmark micro nance
provider, has extended its operations

into [ndnce that has a social impact

MicroBank was founded in 2007 with

the aim of covering the nancial needs of
groups that have limited resources, providing
products tailored to their needs.

Mission

To contribute to progress and the wellbeing of
society by providing nancing to groups and
projects that have a positive social impact

MicroBank - Supporting access to credit
Value proposition e Driving nancial inclusion
....................................... > = Specialisation
- « Partnerships with institutions
CaixaBank P
Branch network operational support . .
P PP > = Single shareholder and nancial support
microcredits Support from leading European institutions
and other nance with
. . European
a social impact granted I European ( E B
Bank Tke 61/6 éMk “ LGUF EUROPE DEVELOPMENT BANK
m i I I i O n BANQUE DE DEVELOPPEMENT DU CONSEIL DE 'EUROPE
euros total -
* ¥ o |
o X = EURCPEAN
collaborating oo et

entities

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

MicroBank's strategic vision is to be the best bank in the
provision of nance with a social impact

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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Main nancing options

Families

Projects associated with personal and family
development requested by account holders with a
combined income equal to or less than €17,200.

= 79,789 loans granted
« 412.7 million euros total

= 5,172 euros average loan

Businesses

Unsecured loans of up to €25,000 to begin,
extend or consolidate projects. Aimed at
individuals, entrepreneurs and microenterprises
that may struggle to access nance.

- 16,812 loans granted
= 203.6 million euros total

= 12,110 euros average loan

Economic development
and job creation

20, 174 jobs created with the
support of microcredits

1.2 jobs created per microcredit

9,002 new businesses started up

POO®

Other nance with a social impact

v

Other nance with
a social impact

2,727 loans granted
108.5 million euros total
39,802 euros average loan

Loans to entrepreneurs,
microenterprises and
innovative projects

Aimed at business projects that demonstrate

innovation, whether in their products,
services or management models.

EaSI| Social Enterprise Loan

Aimed at social institutions and enterprises
that have a measurable positive impact.

Erasmus + Master loan for
FBLC* postgraduate studies
Aimed at students who intend to study
a master's degree in another European

country and outstanding students on
the “la Caixa” grants programme.

Health loan

A personal loan to cover domestic costs associated
with providing care to dependents in the home.

* la Caixa Banking Foundation
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SOCIALLY RESPONSIBLE INVESTMENT

= Recognised by the United
HEPRIIE= + Nations with the highest rating in

MAXIMA PUNTUACION EN

ESTRATEGIA ¥ BUEN GOBIERNO I Sustainable Investment (A+)

Principles for l

€ VidaCaixa

S
Adhered to the Climate Action 100+

initiative, which drives dialogue
with the largest greenhouse
gas emitting companies.

Climate
Action 100+

Glabal Investors Driving Business Transition

TK CaixaBank

ASSET MANAGEMENT

Saving insurance and pension plans

CaixaBank inherited a 100-year-long tradition
of managing family savings and promoting
retirement planning, which began in 1904
with the creation of Caja de Pensiones para la
Vejez y de Ahorros de Catalufia y Baleares.

VidaCaixa, the pension fund and insurance
subsidiary, has factored ESG* criteria into
investment decisions for more than 15 years,
ensuring more robust risk management and
generating sustainable long-term returns.

Leader in life insurance, pension plans
and the insurance sector in Spain

market share in
life insurance in Spain

market share in
pension plans in Spain

of the portfolio
subject to ESG analysis**

million euros in
premiums and contributions
marketed in 2019**

IPE Award won by Pensions Caixa 30
: as the best European pension fund for -
. results and responsible investment :

ESG positioning of
portfolio companies
= Engagement ***
10 companies subject to engagement
procedures
6 collective engagements through
a group of investors
* Proxy Voting****
325 Annual General Meeting
votes in the year
67 votes in favour of shareholder
proposals (on ESG grounds)
13 votes against Board

members (on ESG grounds)

* Environmental, Social and Governance.
** Includes information from BPI Vida e Pensies.

*** Dialogue and activities with portfolio companies to drive managerial ESG improvements and outreach on such matters.

**** Positioning on speci ¢ ESG-related issues in Annual General Meeting votes.
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Sustainable investment solutions

CaixaBank Asset Management has been
a signatory of the PRIs* since 2016

Socially responsible products

o 136.1 million euros in CaixaBank
Seleccion Futuro Sostenible, Fi

Based on ESG criteria, investing in
internationally prestigious fund managers in
environmentally sustainable investment

o 91.2 million euros in MicroBank Fondo
Etico, FI

2018 best solidarity fund award
from Allfunds and Expansion

An ethical solidarity fund that donates part
of management fees and commissions to a
selection of NGOs. “la Caixa” matches the
amounts donated to each organisation

o 32.8 million euros in MicroBank
Fondo Ecoldgico, Fl

Selects and combines the best equity funds
that aim to combat climate change

POO®

Leader in mutual funds in Spain for the
last 5 years

market share of mutual
funds in Spain

million in assets
under management

of assets analysed
based on ESG criteria

ESG positioning of portfolio
companies
Engagement**

4 companies subject to engagement procedures

2 collective engagements through a group of
investors

Proxy Voting***
276 Annual General Meeting votes in the year

37 votes in favour of the company (on ESG
grounds)

9 votes against Board members (on ESG
grounds)

Socially Responsible Investment Project

A comprehensive solution that caters to the needs
of Private Banking customers in SRI**** and
philanthropy

1.1 million euros raised for social causes among
Private Banking customers

increase in the average
balance of Private Banking clients
with investments in SRI funds

2nd Socially Responsible Investment
Project Annual Report

2nd Private Banking Solidarity Awards

= 68 submissions
12 customer training and outreach sessions

Solidarity Dinner ""Cinema night"*

* More than 65,000 euros in donations

e 250 in attendance and charity donations

* Principles for Responsible Investment.

** Dialogue and activities with portfolio companies to drive managerial ESG improvements and outreach on such matters.

*** Positioning on speci ¢ ESG-related issues in Annual General Meeting votes.

**** Socially Responsible Investment
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banking

Environmental Strategy

+ Adherence to
: the Collective
: Commitment to
: Climate Action*

on Climate
. Change

Socially responsible

Publication of
- the Declaration

RESPONSIBLE BUSINESS

Driving
sustainable

) o business

1. SUSTAINABLE BUSINESS

Renewable energies
Project Finance

oooooooooooooooooooooooooooooooooooooo

MW of installed capacity
28 renewable energy projects
2,453 million euros in  nancing

Over 32,000 MW in installed
capacity since 2011

Green loans

oooooooooooooooooooooooooooooooooooooo

million dollars in lending

loans granted
= 13 as Global Mandated Lead Arranger

All loans have secured the Green Certi cate on the
basis of The Green Bond Principles

31% Photovoltaic

Project
portfolio

10% Thermo solar renewable
\ energy

1% other

58% wind

The exposure of CaixaBank's energy portfolio accounts for 51% of total project
nancing. Of these, 62% correspond to renewable energy projects.

* United Nations, CECA and AEB Environment Programme.
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ESG nancing

Finance operations with conditions
linked to improvements in sustainability
indexes or environmental indicators.

loans granted linked to ESG
indexes or environmental indicators

million euros total

EcoFinancing
Speci c lines of nancing for:

* Purchase of ef cient vehicles
and domestic appliances

= Home improvements to increase
energy ef ciency

- Investments to improve resource ef ciency
or ensure a smaller environment impact

= Sustainable development farming
projects associated with:

ef cient water usage

organic farming

renewable energies

waste management

development of the rural environment

AgroBank

million euros in nancing

loans granted

POO®

Financing of Energy
Ef cient Buildings

Operations for which documentary
evidence of an A or B rating energy
ef ciency certi cate is available are
considered environmentally sustainable.

million euros in operations
included as part of developments
formalised during 2019

EIB climate action lines

In 2018 CaixaBank signed an agreement
with the European Investment Bank (EIB)

European
Investment
Bank The €A ;Mé .

= 30 million euros of nancing for
current climate action initiatives

million euros of
nancing granted

e 38 million euros nancing for
renewable energies

= 88 million euros nancing of
urban rehabilitation

e 7 million euros EIB - Energy ef ciency companies

* Environmental, Social and Governance.
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€ CaixaBank

Listen Talk Act banking
Bond market
Launch of a
for bond issuances linked é“ ;%
to the SDGs L
an

1 NO DECENT WORK AND
POVERTY ECONDMIC GROWTH

Objectives

it | 2

Loan nancing to combat
poverty, support decent work
and create employment in

_ ) ) ) euros raised
First Spanish bank to issue a social

Maturity 2029
Joint Bookrunner

Nl

Green Bond
1,000 million euros
Maturity 2025
Joint Bookrunner

Maturity 2027
Joint Bookrunner

3
L4
PROLOGIS™
Green Bond
450 million euros

Maturity 2029
Passive JLM

bond to support the United Nations underprivi]eged areas of Spain 5 years
Sustainable Development Goals
Participation in the social,
green and sustainable bond market
CICl
EUSKO ]A;.I'RLARITZA :
Sustainable Bond Sustainability-linked Bond ng’
600 million euros 750 million euros L4
1 @&

Medio Ambiente

Inaugural Green Bond
600 million euros
Maturity 2023

500 million euros
Maturity 2027

Joint Bookrunner

* The independent expert advisory rm Sustainalytics acted as Second Opinion Provider.
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2. ESG AND CLIMATE RISK MANAGEMENT

Approval of the

Environmental Risk Management
and establishment of the CaixaBank
Environmental Risk Management Committee

Environmental Risk
Management Policy

Sectors included:

* Energy

e Mining

* Infrastructure

e Farming, shing, livestock and forestry
Operation evaluations:

= 100 operations evaluated

Publication of the Action
Principles for corporate policy
regarding the defence sector

~2%

Credit exposure to
CO, emission intense
businesses*

Signatory of the Equator Principles since
2007, aiming to manage social and environmental
risk in investment project nancing.

15 projects nanced in 2019
16,190 million euros in global investment

1,412 million euros CaixaBank participation

2 project categorised as A, with potential
signi cant social or environmental impacts
which could be dif cult to mitigate

13 projects categorised as B, with potential
adverse social or environmental impacts that
were limited and could easily be mitigated

CaixaBank follows a simpli ed procedure for smaller
investment projects, starting at 5 million euros.

Working groups

Involvement in UNEP FI** working
groups for the banking industry:

< Second pilot project to implement
TCFD*** recommendations from
the Financial Stability Board

= Adaptation to the European Union
banking taxonomy****

* De nition based on TCFD recommendation.

** United Nations Environment Finance Initiative.

*** Task Force on Climate-related Financial Disclosures.
**** De nition of sustainable activities.
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Socially responsible RESPONSIBLE BUSINESS
banking

€ CaixaBank

Listen Talk Act

3. ENVIRONMENTAL IMPACT

Launch of CaixaBank 2019-2021
Environmental Management

Carbon Neutral Strategy

Minimising and offsetting all CQO, emissions Trend in emissions generated and offset

« 75% reduction in our carbon 110,748

footprint since 2009**

o 27,334 tonnes offset -75%

First listed Spanish bank to 34570 34570

. offset 100% of CO , emissions I I 97334 27334

Carbon footprint veri ed according to 1ISO 14064

2009 2017/2018 2018/2019

® Emissions generated (Tn) @ Emissions offset (Tn)
The only Spanish nancial
institution with the Calculo,
Reduzco, Compenso seal,
from the Ministry for
Ecological Transition

* Bureau Veritas certi es the carbon footprint under ISE 14064 criteria and the environmental energy management system under ISE 14001, ISO 50001 and
EMA Regulations

** Baseline year recalculated to include theoretic emissions from Banca C vica, Banco de Valencia and Barclays Bank.
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Environmental Environmental
ef ciency measures commitment extended
and certi cations to the value chain
« 99.5% of the energy consumed Launch of 2019-2021 Environmental
is from renewable sources* Procurement Plan

First Spanish organisation
to adhere to RE100, a

global and collaborative :

initiative of companies : Supppmng o

committed to using 100% . sustainable mobility

renewable energy ittt eei et

: Sustainable Mobility Plan
RE : established. Driving use of
: low emissions transport and
reducing travel requirements

o -4.7% vs. 2018 in
energy consumption

+ 97.2% recycled paper consumed Commitment

- -14.5% vs. 20181n transparency and
paper consumption
engagement

e Scope of UNE ISO 14001
certi cation extended to the
Valencia corporate centre Engagement action withemployees,

strengthening commitment levels and
public environmental information

* Pending CNMC certi cation on 100% renewable energy guarantees of origin for 2019.
The latest certi cate available is for 2018 consumption.
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- 2019 Most. 9 1 More t 50
innovative : miflion : “milTion

financial entity : euros invested in : euros invested in
in Western Europe : development and : information security
technology
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Socially responsible
banking

INNOVATION, TECHNOLOGY AND SECURITY

:K CaixaBank

Listen Talk Act

INNOVATION AND TECHNOLOGY

ml I I |0n euros invested

In development and technology in the
CaixaBank Group

Digital relationship models

Technological infrastructure

More than 14,000 transactions per second
World's rst bank to use

biometric identi cation via

- L 89% of signi cant incidents resolved in less than
proprietary applications and

. S 4 hours
facial recognition at ATMs
....................................... 400 applications managed in the internal C|0ud
CaixaBankNow Big Data
Initiative to group all of the entity's digital =~ ... i i i ittt e e e

services under a single concept.

» 26% of customers are 100% digital 78%0 regulatory reports generated

based on datapool
= 30% penetration among
digital clients in Spain*

Nl uch

Remote service with personal manager

9390 of areas are involved in big data projects

New technologies

66 robots in operation

For customers with a digital pro le, who have

. _ . 3 cognitive assistants to provide support
little available time and rarely use branches

during administrative procedures

e 1.3 million customers

‘K %WREPRENEUR
Wﬁ""\ o ARDS

Supporting the development of young innovative

First mobile only bank in Spain

Among the top rated nancial apps, in
line with the leading ntech solutions

= 1.4 million ImaginBank customers

companies with strong growth potential.

= 0.8 million euros in prize money
= 854 participants in Spain

= 139 participants in Portugal

*Source ComScore
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INFORMATION SECURITY

More than ml I I IOn euros invested

In iInformation security CaixaBank Group

Multi-site team Active defence

36 employees 6 simulations each year

System robustness testing,

3590 increase in workforce vs 2018 .
running controlled attacks

+50 certi cations

60% outsourcing

24/7 external Security Operation Centre

Benchmarks

CNPIC* DJSI? INCIBE®* BITSIGHT*

Culture of security

CaixaBank 7.4 9.2 7.5 7.9

989%0 of workforce completed PEERS 7.2% 7.2 6.8 7.9
the security course in 2019

12 phishing simulations per employee per year Advanced cybersecurity

Ls%éﬁc model, certi ed under
4890 0-clickers in phishing campaigns Seguridad de Ia international standard ISO

riormacién 27001 and established
as CERT of cial, through
a team of specialists
that are trained and

IN FO pR’ﬁTECT prepared 24 hours a day

Certi cations

Brand integrating all security awareness initiatives ~  * ottt s e s se e s e s e s e s e
aimed at employees and customers since 2015. .
% CSIRT.es

Biweekly newsletter for employees and
quarterly newsletter for customers

\

AUTHORIZED

TO USE CERT |

1. 2019 Cyber Resilience Report

2. 2019 Dow Jones Sustainability Index

3. National Institute of Cybersecurity 2018 cyber exercises.
4. Rating for Spanish nancial institutions.

5. Financial institutions.
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banking

:K CaixaBank

Listen Talk Act

DIGITAL TRANSACTIONS

More than
of CaixaBank individual customers are

digital customers-

Leader in digital banking in Spain

CaixaBankNow Mﬁar\

Mobile 389%0 mobile banking customers

More than 79 million purchases made using
mobile phones

oooooooooocoooooooooooooooocoooooooo)

CaixaBank apps receive 4.6 stars in Android
and iOS. ImaginBank continues to position
itself as the benchmark Spanish nancial app

* Biometric identi cation via
proprietary applications

= Service and functionalities in
constant development

= Sustained growth in mobile payments

= Cognitive assistants to provide support
during administrative procedures

* Individual customers aged between 20 and 74 operating during the last 12 months, as a percentage of total customers.
** |n Spain. Individual customers between 20-74 with at least one transaction in the last 12 months. 2021e target (Spain): ¢.70% digital customers
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Internet
.................................... »
Payment
methods
Cards
POS*
ATMSs

POO®

6.5 million digital customers (now)**
26% exclusively digital customers

30% penetration among digital clients in
Spain

Nearly 1.8 million customers connect daily

23.5% card billing market share in Spain
20.50 million cards issued

More than 1.9 millions cards downloaded to
mobile phones

53,465 million euros of sales

Launch of biodegradable cards

27.8% POS market share in Spain
477,651 POS terminals installed
56,909 million euros of sales

9 , 111 ATMsin Spain

1,380 ATMs in Portugal

The world's rst bank to use
facial recognition at ATMs

Best technology project of
the year for ATMs with facial
recognition - The Banker

*?'IheBanlmr
é\ TECH PROJECTS

AWARDS 2019

‘Winner

Delivery channels

* Point of Sale.
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SUSTAINABLE DEVELOPMENT GOALS CAIXABANK'S CONTRIBUTION

COVERED BY THIS CHAPTER

- @000 e ce0 0000000 0000000000000 0

5 Sk

g 5- Gender equality

11- Sustainable cities and communities

Adherence to the United Nations Women’s Empowerment Principles -
Women in management positions -

Adherence to Smart Cities IESE
Adherence to United Nations World Tourism Organization

Presidency of the Spanish Network of the United Nations Global Compact
Adherence to the United Nations Principles for Responsible Investment
Inclusion in the Dow Jones Sustainability Index

12- Responsible production and consumption

Code of Business Conduct and Ethics
Responsible policies
Control and compliance through various committees

16 PEACE. JUSTICE
AND STRONG
INSTITUTIONS

!. 16- Peace, justice and strong institutions

17 PARTNERSHIPS
FOR THE GOALS

National and international adhesions

@ 17- Partnerships for the goals
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Responsible Banking Plan

« Inresponse to the Bank’s rm social commitment, one of
its corporate values along with quality and trust.

< Inline with CaixaBank's 2019-2021 Strategic Plan

Action plan «ccccecceeeeeeeeeooo o Awareness raising plan

Customers
and society

Employees

S
initiatives Z Analysts and
and A investors
?»
>
[e]
™

< -

Financial
inclusion

< :-++----... Dialogue plan

Peers, Think
Tanks, In uencers
and Opinion Leaders

Society and other

groups
Environment®

RESPONSIBLE POLICIES

Everyone who works at CaixaBank must adhere to:

= Code of Business Conduct and Ethics « Occupational Risk Prevention Policy

- Corporate Social Responsibility Policy e Environmental Risk Management Policy

e Corporate Human Rights Policy < Environmental and Energy Management Principles

e Anti-Corruption Policy e Principles of conduct on CaixaBank

. customer privacy and rights
= Corporate Defence Sector Policy P 4 g

. . < Procurement principles
e Tax Risk Management and Control Policy P P

e Supplier code of conduct

They must also comply with other internal codes of conduct on speci c¢ areas such as the security market, the
contribution to Euribor, the prevention of corruption, anti-money laundering and counter terrorist nancing.
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RESPONSIBLE MANAGEMENT

Committees

e Corporate Responsibility and
Reputation Committee. Establishes,
implements and supervises corporate
responsibility policies and procedures, among
other matters.

< Global Risk Committee. Globally manages,
controls and monitors risks inherent in the
CaixaBank Group Corporate Risk Catalogue.

< Environmental Risk Management
Committee. Evaluates and approves strategy
proposals and the entity’s strategic positioning
in terms of environmental risk.

» Risk Policies Committee. Establishes,
reviews and approves the policies and
procedures governing actions linked to the
approval of credit and market risks.

- Transparency Committee. Ensures
transparency in the design and marketing of
nancial instruments, banking products, and

investment and savings insurance plans.

e Product Committee. Approves new products
or services designed and/or marketed by the
Bank, after analysing the features and risks
associated with each.

218 products and/or services analysed

12 products and/or services initially
denied due to failure to comply
with the agreed principles

« Diversity Committee. Establishes, promotes
and ensures the implementation of initiatives
aimed at driving diversity and inclusion at
the Bank, seeking to develop talent, ensure a
meritocracy and equal opportunities.

CaixaBank has been a signatory of
the United Nations Principles for
Responsible Banking since 2019

Whistle-blowing channels

e Con dential internal channel to ensure
compliance with internal policies and rules.

e The usual customer service channels can
be used by customers and other stakeholders for
the purpose of whistle-blowing.

Reputational Risk Support
Service

Service provided to the commercial branch network
to channel queries regarding transactions with
potential reputational risk.

310 queries resolved in 2019, of which
39 were queries regarding the Equator Principles

271 remaining operations:

39%
@ Defence

61% @ Other

Autocontrol

CaixaBank voluntarily adheres to Autocontrol,
the Spanish Association for Commercial Self-

Regulation, which promotes good advertising
practices.
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Socially responsible
banking

ADHERENCES AND ALLIANCES

International

RESPONSIBLE BEHAVIOUR

WE SUPPORT

Body responsible for promoting the United
Nations principles. CaixaBank has held the
presidency since 2012.

Principles for
Responsible
Investment

=PRI

The pension plans manager, VidaCaixa (2009),

the Group s asset manager, CaixaBank Asset
Management (2016), and BPI Gest®o de
Activos (2019), are signatories.

Entity representing savings banks and retail

banks in Europe. CaixaBank teams are involved

on various committees.

TCFD

TASK FORCE o
CLIMATE-RELATED
FINANCIAL
DISCLOSURES

Financial Stability Board initiative to encourage

climate-related reporting from companies
(2018).

314100

Global and collaborative initiative of
companies committed to using 100%
renewable energy (2016).

FC-'/ ESBG

T

AN

"” FINANCE
UNEP INITIATIVE

a=<<~v~
‘(41"'

Promotes sustainable nance and the
integration of environmental and social
aspects in the business (2018).

GSG.\

Driving real impact

Drives progress towards SDGs by fostering
impact investment. CaixaBank Asset
Management holds the presidency of the
Spanish National Advisory Board (2019).

# empouwerwomen

Public commitment to ensure that its policies
promote gender equality (2013).

Climate—
Action lOOf

Global lnvestors Driving Business Transition

An initiative that drives dialogue with the
largest greenhouse gas emitting companies

(2018).
@E

Wnrbd Tourism Organlzatlm

CaixaBank is an af liated member of
this United Nations body that promotes

responsible, sustainable and accessible tourism

for all (2019).

(""4‘\ -\‘\
A Y
[V

PRINCIPLES FOR
ENIEECE RESPONSIBLE
INITIATIVE | BANKING

De nes the role and responsibilities of the
nancial sector to guarantee a sustainable
future (2019).

EUROPEAN
MICROFINANCE
NETWORK

2

Promotes micro nance as a means of
combating social and nancial exclusion in
Europe through self-employment and the
creation of microenterprises.

\\ICMA

"\%ZS International Capital Market Association

The 4 T
Green Bond Social Bond
V' Principles | | P 1ciples

Principles that promote integrity in the green
and social bonds market (2015).

EQUATOR
PRINCIPLES

Commitment to ESG* risk assessment in
project nancing of over 7 million euros
(2007).

* Environmental Social Governance.
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National

€ "laCaixa’

Alliance with la Caixa Foundation, the
leading foundation in Spain and one of the
biggest in the world.

Observatorio
Qv
delosODS & %
Contribucién de las "l‘~

empresas espafolas

Monitors compliance with SDGs by Spanish
companies. Set up by la Caixa in partnership
with the ESADE Chair in Leadership and
Democratic Governance (2017).

BaRCELONa
CENTRE FINGNCER
EUROI

PEU

7

Seeks to ensure that suf cient private capital is

allocated to sustainable investments. Adhered

to the United Nations network of European
nancial centres for sustainability (2019).

ICC s

finresg

INTERNATIONAL
CHAMBER
OF COMMERCE

Defends CSR and supports efforts
to combat corruption at Spanish
companies (2019).

PRESENCE > STAKEHOLDERS >

finanzas
paratodos.es

Signatory to the Financial Literacy
Plan run by the Bank of Spain
and the Spanish Securities Market
Regulator (CNMV), seeking to

BUSINESS >

INNOVATION > ACTION

POO®

Catedra CaixaBank

%Iﬁ I de Responsabilidad

Business school | Soial Corporativa
Univeridad de Mo

Commitment to foster, promote and spread new
corporate social responsibility ideas (2008).

= ceca

Entity representing savings banks in Spain.
CaixaBank teams are involved on various
committees.

S€Cres

fundacién sociedad
y empresa responsable

Promoting the commitment of companies
to improve society via responsible initiatives.
CaixaBank sits on the Board of Trustees and
Advisory Committee (2011).

DIRSE

Spanish Association of Social
Responsibility Specialists.

(2011).

improve nancial literacy among
the general public (2010).

CaixaBank is a Board member

Catedra :K .\ﬁ/-

CaixaBank

Bank

Usisersitst e Lisids

Chair to support innovation and
sustainability in the agribusiness industry
(2016).

Grupo
Espaiiol
Crecimiento
Verde

Promotes economic growth linked to a
low-carbon economy through public-
private partnership. CaixaBank is a
founding member (2016).

c

Forética

Promotes the inclusion of social,
environmental and governance aspects in
company management (2010).

IESE

Partnership agreement to develop
speci ¢ proposals to fund and

fully implement Smart City
proposals: More inclusive and
sustainable cities, both in social and
environmental terms (2019).

SUSTAINABILITY INDEXES AND RATINGS

Recognition by the main sustainability indexes and rating agencies

Dow Jones

Sustainabilitylnd[cs: MSCI % MSCIESG

In collaboration With .

2019 Constituent

Leaders Indexes

SUSTAINALYTICS  FTSEAGood 1SS ESGH

(0-100) (1-5) (D-IA+)

EURONEXT
4 L.
VigeQuirig

woices EUROZONE 120

SN'CDP

DRIVING SUSTAMABLE ECONONIES

(0-100) (CCC-AAA)
2019 81 A
2018 79 A
Only 25 banks
included
worldwide

74 3,8 C

74 4 C

Outperformer Prime

(D-/A)
A- Robust
A- Robust
Leadership

57
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banking

Socially responsible RESPONSIBLE BEHAVIOUR

PRINCIPLES FOR RESPONSIBLE BANKING

CaixaBank is a

of the UNEP FI* Principles for
Responsible Banking

{’La:\\
AN
\i/
NE PRINCIPLES FOR
HNljr\IJEcPE) RESPONSIBLE
INITIATIVE | BANKING

s
tt{‘bjl

PRINCIPLES FOR RESPONSIBLE BANKING COMPLIANCE INDICATORS

Alignment

Aligning business
strategy with SDGs and
the Paris Agreement

Impact and target setting

Setting goals to enhance the
positive impact on people

and the environment, while
reducing any negative impacts

Line 5 of the 2019-2021 Strategic Plan: ""A benchmark
in responsible banking and social commitment."

Corporate Social Responsibility Master Plan approved by
the Board of Directors

Social commitment through MicroBank, a social bank
fully owned by CaixaBank

Environmental Strategy established and Declaration on
Climate Change published

Signed the Collective Commitment to Climate Action, a
UNEP FI* initiative

2019-2021 objectives:

e 2,200 million euros approx. in cumulative new
MicroBank loans

e 43% women in management positions
e 10% reduction in energy consumption (vs 2015)
= 14.5% reduction in CO, emissions (vs 2015)

= 70% of product/service procurement based on
environmental criteria out of total procurement with
a signi cant environmental impact

Environmental Risk Management Policy

Project to implement TFCD** recommendations
Measurement of sustainable production (EU taxonomy)
Contribution to job creation

Implementation of accessibility measures

Workforce with variable remuneration linked to quality
of service

Social housing programme

* United Nations Environment Programme Finance Initiative.
** Task Force on Climate-related Financial Disclosures.
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This pledge means evaluating social and environmental impacts, establishing
objectives aligned with the United Nations Sustainable Development Goals and the
Paris Agreement, as well as reporting annually on compliance
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PRINCIPLES FOR RESPONSIBLE BANKING COMPLIANCE INDICATORS

Customers

Fostering sustainable
customer practices and
supporting economic
initiatives that create value

Stakeholders

Proactive consultancy
and work with relevant
stakeholders

Governance and culture

Ensuring effective governance
and a culture of responsible
banking in order to
implement the principles

Transparency &
Accountability

Periodic review of
implementation of the
Principles, their impact and
their contribution to society

Financial inclusion through MicroBank

2019-2021 Environmental Risks and Opportunities and
Climate Change Management Plan

Socially Responsible Investment Opportunities
Financial Culture Plan

Annual materiality assessment included in the Group
Management Report

ESG* roadshows and conferences with investors
Participation in CSR alliances and think tanks

Strategic alliance with ““la Caixa™ and partnership with
welfare organisations (MicroBank and “la Caixa™ Volunteer
Association)

Supplier Code of Conduct

The Board of Directors and Board committees
(Appointments, Risk) approve the CSR policy and strategy,
as well as overseeing their implementation

Corporate Social Responsibility Policy

The Management Committee and subordinate committees
oversee implementation of the CSR strategy

Corporate Governance Policy
CaixaBank Culture Programme

ESG information included in the Group Management
Report, which complies with the GRI** and is veri ed
Annual publication of Socioeconomic Impact and
Contribution to SDGs

Annual publication of the environmental and carbon
footprint declaration

Internal working group to ensure alignment with
TFCD*** recommendations

* Environmental, Social and Governance.

** Global Reporting Initiative.

*** Task Force on Climate-related Financial Disclosures.
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SUSTAINABLE DEVELOPMENT GOALS

Given its size and social commitment, CaixaBank contributes to all SDGs through its activity, social initiatives
and strategic alliances.

The entity integrates all 17 United Nations SDGs in its .
Strategic Plan and Socially Responsible Banking Plan, in .
addition to contributing transversally to all of them .

CaixaBank Group contribution to SDGs

CaixaBank focuses chie y on the 4 Priority SDGs that are central to the entity's mission: To contribute to
the nancial wellbeing of our customers and the progress of society as a whole.

The 4 Priority SDGs are interrelated with the remaining SDGs, with CaixaBank contributing to all of the goals
thanks to its transversal nature.

Priorities

1 NO IERD 600D HEALTH QUALITY 10 REDUCED
POVERTY HUNGER AND WELL-BEING EDUCATION INEQUALITIES

&

M’ii’i‘ & JV\/\' UI (=) Commitment to

e PEOPLE

DECENT WORK AND GENDER INDUSTRY, INNOVATION
ECONOMIC GROWTH EQuALITY AND INFRASTRUCTURE

tll ¢ &£

Commitment to
SOCIETY

RESPONSIBLE CLEAN WATER CLNATE U UFE PEACE JUSTICE
12 CONSUMPTION AND SAHITATION 13 ACTION 14 BELOW WATER 15 ON LAND 16 AND STRONG
INSTITUTIONS

(X) E @ % E !: Commitment to the

- PLANET

1 PARTNERSHIPS
FOR THE GOALS

&

CaixaBank has held the presidency of the Spanish Network
of the United Nations Global Compact since 2012
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Contribution to the progress and wellbeing of the most vulnerable groups through
access to nancial services, social initiatives and an active housing policy

PRIORITY SDGs INTERRELATED SDGs

g m = Microcredits for families
e (« = Eco-loans to the farming sector
w = Decentralised Welfare Projects
= Ningun nifio sin bigote (A milk moustache for every kid)

il

oo e SegurCaixa Adeslas
Microcredits e Health and wellbeing microcredits
Extensive reach ‘A’\/\' = Collaboration with GAVI, the Vaccine Alliance through
“la Caixa”

Social Bond = Healthy team

Social initiatives

wun e Financial Culture Plan
AgroBank . = AulaProgramme
Active housing Ml e Chairs*

policy - CaixaBank Research
e CaixaBank Futuro
RenuoD e Microcredits
18 INEQUALITIES . .
a - Decentralised Welfare Projects
\ - > < Active housing policy
< Financial Culture Plan

Driving economic activity by promoting investment in innovation, entrepreneurship and
the growth of microenterprises and SMEs

PRIORITY SDGs INTERRELATED SDGs

oMORR - Equality Plan

DECENT WORK AND EQUALITY
ECONOMIC GROWTH ;r e Wengage Programme

e Adherence to the UN Women’s Empowerment Principles
- |IWEC Awards

= Microsoft STEM studies alliance

= Support to the leading women's associations**

o

Financing for

companies and the wsmmons©  SUppoTrt for start-ups (Day One)
self-employed " = Financing for companies with a social impact
Microcredits for & e Investment in R&D

entrepreneurs < Information security

and businesses - Digitalisation plan

ial n i
Social bond - Extensive reach

Investment in R&D P : - Active housing policy
Job creation .= = Adherence to IESE Smart Cities
e Adherence to UNWTO***

* CaixaBank Chair of CSR at IESE Business School, AgroBank Chair, la Caixa Chair of Economy and Society.
** Equality in the company, Diversity Charter, More women better companies, Eje&Con.
*** United Nations World Tourism Organisation.
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Socially responsible
banking

RESPONSIBLE BEHAVIOUR

:K CaixaBank

Listen Talk Act

Implementation of a socially responsible banking model based on sustainable and
ef cient management of natural resources

PRIORITY SDGs INTERRELATED SDGs

AgroBank
Issuance framework for sustainable, green and social bonds

CLEAN WATER e
AND SANITATION

v

= Renewable energy nancing
Financing based e Adherence to RE100
on ESG criteria < Reduction in energy consumption

Responsible policies = Consumption of renewable energy of guaranteed origin

CSR governance 13 e = GECV members
framework = Equator Principles
PG TETETEE E @ * Use of renewable energy
UNEP FI** Principles = Offsetting CO, emissions
for Responsible - Renewable energy nancing
Bankin
< 14 b AgrOBank
VidaCaixa and iR
AM adherence iy
to the PRI** ®
Veri ed reporting 150, = Issuance framework for sustainable, green and social bonds
|
16 Fsusme « Code of ethics

Remimose = Responsible policies
L- = Information security
e Adherence to Autocontrol

Contribution to all SDGs through proprietary programmes and partnerships

” . y The leading foundation in Spain and one
* ]a Calxa of the biggest in the world. Strategic
¢ — alliance to raise the pro le of projects and
actively engage in core programmes such as
Incorpora, GAVI, the Vaccine Alliance and

the “la Caixa™ Associations of Volunteers

1 PARTNERSHIPS

FOR THE GOALS

Alliances directly

Body responsible for promoting the 10

associated with PUC X ) o ;

the SDGs*** & ;\“\%, United Nations Principles. Presidency
1\ .5!'1; of the Spanish Network of the United
=& Nations Global Compact since 2012

WE SUPPORT

Observatorio

Qv ESADE Chair in Leadership and Democratic
de los 0DS % s Governance Initiative in partnership with “la Caixa”
Contribucion de las y
an

empresas espanolas

* United Nations Environment Programme Finance Initiative.
** UN Principles for Responsible Banking.
*** For more details see the Adherences and Alliances section.
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Contribution to the progress and wellbeing of the most vulnerable groups through access
to nancial services, social initiatives and an active housing policy

2 e
({
A 4

GOOD HEALTH
AND WELL-BEING

e

QuALITY
EDUCATION

(1]

10 REDUCED
INEQUALITIES

F S
=P

w

Area

Microcredits
AgroBank
Decentralised
Welfare Projects
Charity initiatives
Finance with a

social impact

“la Caixa’ Alliance

Financial Culture Plan

Aula Programme

CaixaBankFuturo
CaixaBank Research
Academic
Microcredits and

nance with a
social impact

Decentralised
Welfare Projects

Homes

Training

Accessibility

Key indicators

Total microcredits awarded to families
(millions of €)

New loan production speci ¢ to the farming
sector (millions of €)

Number of initiatives aimed at local charity
organisation projects

Litres collected in the A Milk Moustache for
Every Kid campaign (millions)

Health loan

Collection for GAVI, the Vaccine Alliance,
from 818 client companies (millions of €)
FinanzasXaFollowers

Number of classroom-based courses and
webinars

Number of sessions
Number of reports
Chairs

Total microcredits and nancing with a social
impact granted (millions of €)

Number of microcredits and nancing with a
social impact granted

Number of initiatives aimed at local charity
organisation projects

Social housing stock

“la Caixa” Volunteer Association basic nance
workshops for people with disabilities

% fully accessible branches in Spain

2019

412.7

1,000

10,600

2.5

1.2

30

308

654

724.8

99,328

10,600

128

93%

Page

37

15

30

30

37

31

28

21

29
29
29

36

36

30

33

29

12
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Socially responsible RESPONSIBLE BEHAVIOUR
banking

:K CaixaBank

Listen Talk Act

DEGENT WORK AND
ECONOMIC GROWTH

o

Interrelated SDGs

Driving economic activity by promoting investment in innovation, entrepreneurship and
the growth of microenterprises and SMEs

Area Key indicators 2019 Page
g o Wengage Programme Management positions at CaixaBank held by 43.1 - 32
@' women %
Alliance with Microsoft to award prizes to v 32
the best students on STEM courses
Adherences Adherence to the United Nations Women'’s v 32
Empowerment Principles
Sponsorships Spanish women's football and basketball teams v 32
e ENtrepreneu rship 21st Entrepreneur Awards v 48
& Financing for companies and the self-employed - 4,881
(millions of €)
Microcredits Total business microcredits (millions of €) 203.6 - 37
Innovation Investment in development and technology 931 48
(millions of €)
Information security Investment in information security 50 49
(millions of €)
Digitalisation Transactions per second 14,000 - 48
Extensive reach Branches fully accessible branches in Spain % 93% - 12
Homes Social housing stock v 33
Adherences IESE Smart Cities v 57

United Nations World Tourism Organisation v 56



REVIEW > [IMPACT > PRESENCE > STAKEHOLDERS > BUSINESS > INNOVATION > ACTION

Implementation of a socially responsible banking model based on
sustainable and ef cient management of natural resources

Area Key indicators 2019 Page
s SDG Bond SDG 6 included in the framework for bond Vv 42
E issuances linked to the SDGs

Sustainable nancing Total renewable energy nancing (millions of €) - 2,453 - 40

Environmental CO, emissions offset % 100 - 44

Management Plan

Energy consumed from renewable sources % 99.5 - 45

Adherences RE100 Initiative v 45
13 oo Adherences Member of the Spanish Green Growth Group v 57
@ Sustainable Projects funded according to the Equator 15 - 43

investment Principles

Sustainable nancing Total renewable energy nancing (millions of €) - 2,453 - 40

Environmental CO, emissions offset % 100 - 44

Management Plan

Energy consumed from renewable sources % 99.5 - 45

HE AgroBank EcoFinancing line for farming projects v 41
T (ef cient water use)
Seeg

15, SDG Bond SDG 15 included in the framework for bonds Vv 42
& linked to the SDGs

16 rocns Responsible behaviour - Responsible policies v 54
INSTITUTIONS
!_ Information security Investment in information security 50 49

1 (millions of €)

Adherence Autocontrol, the Spanish Association for v 55
Commercial Self-Regulation for good
advertising practices.
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€ CaixaBank

Listen Talk Act

Socially responsible
banking

RESPONSIBLE BEHAVIOUR

AWARDS AND RECOGNITION 2019

CaixaBank

Reputation as a
premium brand

2019 Best Bank in Spain
2019 Western Europe's
best bank for corporate
responsibility

2019 Western Europe's
best bank transformation
Euromoney

W AW, 2019 Best
3"_‘\ )

Bank in Spain
E" 2019 Western

Europe's
CioRtikee

6100

best bank

Global Finance

2019 Best
Private Banking
Operator
e | SPaIN

SPAIN The Banker/PWM

AWM
TheBanker
~ GLOBAL
PRIVATE
BANKING

AWARDS 2019

MEMBER OF

Dow Jones
Sustainability Indices

(| SN
In collaboration with S

Among the world's
top banks in CSR

L
Mmerco

RESPONSABILIDAD Y
GOBIERNO CORPORATIVO

Most responsible nancial
institution and best
corporate governance
Merco

Widely recognised as the market
leader in IT infrastructure

2019 World's best

<
PWM ’: private banking
WEALTHTECH  entity for digital
AWARDS 2019

communication
PWM (FT Group)

BEST PRIVATE BANK,
DIGITAL CLIENT
COMMUNICATION,
GLOBAL

£INNOVATORS
2019 “fRAkce

2019 Most Innovative Bank

in Western Europe
Global Finance

2019
Technological
project of the year
in the "*Service
delivery channels™

category
The Banker

TheBanker

% TECH PROJECTS

AWARDS 2019

Winner

Delivery channels

Honorable Mention
2019

2019 Best Innovation

in Marketing
BAI
KA, 2019 Best digital
r-.?’v-‘\ 49‘9‘,% retail bank
Q @ In Spain and

Western Europe
GIOBAL 2019 World's
ﬁ@ﬁ best retail mobile
banking app

Global Finance

Recognition as a premium
and innovative brand

Trusted brand in
Portugal 2019

Reader’s Digest

Best digital bank

in Portugal
2019
5 stars
- 2019 Brand
PORTUGAL of Excellence
Sul]Blll]Tﬂm]S ) Superbrands
O 2019 Best
pwm »<« private bank
wealTHTech  Tor digitally
%ﬂzo“ empowering
scoem  relationship
= managers

PWM (FT Group)

Tech ’

AWARDS 2019

2019 Best digital team
PayTech Digital Awards
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