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Disclaimer 7K CaixaBank

The purpose of this presentation is purely informative and should not be considered as a service or offer of any financial product, service or advice, nor should it be interpreted as, an offer to sell or exchange or acquire, or an
invitation for offers to buy securities issued by CaixaBank, S.A. (“CaixaBank”) or any of the companies mentioned herein. The information contained herein is subject to, and must be read in conjunction with, all other publicly
available information. Any person at any time acquiring securities must do so only on the basis of such person’s own judgment as to the merits or the suitability of the securities for its purpose and only on such information as
is contained in such public information set out in the relevant documentation filed by the issuer in the context of such specific issue having taken all such professional or other advice as it considers necessary or appropriate
in the circumstances and not in reliance on the information contained in this presentation.

CaixaBank cautions that this presentation might contain forward-looking statements concerning the development of our business and economic performance. Particularly, the financial information from CaixaBank Group for
the year 2019 related to results from investments has been prepared mainly based on estimates. While these statements are based on our current projections, judgments and future expectations concerning the
development of our business, a number of risks, uncertainties and other important factors could cause actual developments and results to differ materially from our expectations. Such factors include, but are not limited to
the market general situation, macroeconomic factors, regulatory, political or government guidelines and trends, movements in domestic and international securities markets, currency exchange rates and interest rates,
changes in the financial position, creditworthiness or solvency of our customers, debtors or counterparts.

Statements as to historical performance, historical share price or financial accretion are not intended to mean that future performance, future share price or future earnings for any period will necessarily match or exceed
those of any prior year. Nothing in this presentation should be construed as a profit forecast. In addition, it should be noted that although this presentation has been prepared based on accounting registers kept by
CaixaBank and by the rest of the Group companies it may contain certain adjustments and reclassifications in order to harmonize the accounting principles and criteria followed by such companies with those followed by
CaixaBank. Accordingly, and particularly in the case of Banco Portugués de Investimento (“BPI”), the relevant data included in this presentation may differ from those included in the relevant financial information as
published by BPI.

In particular, regarding the data provided by third parties, neither CaixaBank, nor any of its administrators, directors or employees, either explicitly or implicitly, guarantees that these contents are exact, accurate,
comprehensive or complete, nor are they obliged to keep them updated, nor to correct them in the case that any deficiency, error or omission were to be detected. Moreover, in reproducing these contents in by any means,
CaixaBank may introduce any changes it deems suitable, may omit partially or completely any of the elements of this presentation, and in case of any deviation between such a version and this one, CaixaBank assumes no
liability for any discrepancy.

In relation to Alternative Performance Measures (APMs) as defined in the guidelines on Alternative Performance Measures issued by the European Securities and Markets Authority on 30 June 2015 (ESMA/2015/1057), this
presentation uses certain APMs, which have not been audited, for a better understanding of the company's financial performance. These measures are considered additional disclosures and in no case replace the financial
information prepared under the International Financial Reporting Standards (IFRS). Moreover, the way the Group defines and calculates these measures may differ to the way similar measures are calculated by other
companies. Accordingly, they may not be comparable. Please refer to the Glossary section of the Business Activity and Results Report January-June 2019 of CaixaBank for a list of the APMs used along with the relevant
reconciliation between certain indicators.

This presentation has not been submitted to the Comisién Nacional del Mercado de Valores (CNMV — the Spanish Stock Markets regulatory authority) for review or for approval. Its content is regulated by the Spanish law
applicable at the date hereto, and it is not addressed to any person or any legal entity located in any other jurisdiction. For this reason it may not necessarily comply with the prevailing norms or legal requisites as required in
other jurisdictions.

Notwithstanding any legal requirements, or any limitations imposed by CaixaBank which may be applicable, permission is hereby expressly refused for any type of use or exploitation of the content of this presentation, and
for any use of the signs, trademarks and logotypes contained herein. This prohibition extends to any kind of reproduction, distribution, transmission to third parties, public communication or conversion by any other mean,
for commercial purposes, without the previous express consent of CaixaBank and/or other respective proprietary title holders. Any failure to observe this restriction may constitute a legal offence which may be sanctioned
by the prevailing laws in such cases.

Prepared with data at closing of 30 June 2019, unless otherwise noted
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Inaugural Social Bond 5yr EUR-denominated Senior Non Preferred notes (“SNP”) issued by CaixaBank, S.A.
Notes issued out of CaixaBank’s €15Bn EMTN programme and governed by Spanish law
Expected issue rating of Baa3/BBB/BBB+/AL, by Moody’s/S&P/Fitch/DBRS

| TRANSACTI

First transaction framed within the Sustainable Development Goal Framework published last August. SPO by Sustainalytics(®)
A Social Bond is fully aligned with CaixaBank’s mission: “Contribute to the financial wellbeing of our customers and to the progress of society”
Social Bond Use of Proceeds will advance:

o SDG1-> Access to financial services for underserved populations (families with joint income under €17,200), without any collateral

or guarantee .
* Self-employed workers without any collateral or guarantee
o SDG8 - Lending in the most economically disadvantaged regions of Spain: <|: pIoy y g

* Micro-enterprises and SMEs()
Net proceeds will be allocated to assets initiated up to 3 years prior to the year of issuance

CaixaBank intends to allocate, at least, 25% of net proceeds to new financing!®

o

Leading retail bancassurance franchise and bank of choice for 26.3% of Spanish retail clients®

Resilient low-risk model supported by a strong balance sheet position

Robust Total Capital position of 15.3% offers a significant buffer of €22.5Bn of subordinated capital® to SNP noteholders
Current MREL of 21.2%(® provides a solid base to achieve 22.5% MREL requirement by January 2021

Strong sustainability performance: ample recognition by the main sustainability analysts and rating agencies (MSCI Global
Sustainability, DJSI, FTSE4Good, Ethibel Sustainability Index (ESI), STOXX® Global ESG Leaders)

Western Europe’s Best Bank for Corporate Responsibility 2019 by Euromoney

(1) CaixaBank’s SDG Framework, Framework Investor Presentation and Second Party Opinion by Sustainalytics can be found at CaixaBank’s corporate website through https://www.caixabank.com/inversores-institucionales/inversores-renta-

fija/bonos-ods_en.html. (2) SMEs as per the European Commission definition. (3) New financing: all assets originated in the year of issuance and thereafter. (4) Source: FRS Inmark 2018. (5) Subordinated capital includes CET1, Tier 1 and Tier 2 capital 3
instruments. (6) Our best estimate according to the current eligibility criteria of the SRB, on a consolidated basis.
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Use of proceeds

Identified €2.9 Bn in loans which advance SDG 1 (No Poverty) and SDG 8 (Decent Work and Economic Growth) under CaixaBank SDG Bond Framework

ICMA SBP category: Access to essential services 1 Houm

Tl

Eligible criteria

e Activities that increase access to financial services for underserved populations
* Including: Loans under MicroBank umbrella to individuals or families located in Spain with a
joint annual income of equal or less than €17,200 without any collateral or guarantee

SDG Target 1.4

* By 2030, ensure that all men and women, in particular the poor and the vulnerable, have
equal rights to economic resources, as well as access to basic services, ownership and
control over land and other forms of property, inheritance, natural resources appropriate
new technology and financial services, including microfinance

€2.9Bn

eligible assets —
outstanding as of
June 2019

Illustration of selection

Pait

Microcredits( :K MicroBank
Total outstanding portfolio €1.6 Bn
A . . e 0,
o/w Microcredit to families ~69%
s B
4 \ o/w Originated since 2016 ~€1 Bn

DECENT WORK AND

st |[CIMA SBP category: Employment generation including through
4 the potential effect of SME financing and microfinance

Eligible criteria

e Bank financing that promotes growth of micro, small and medium sized businesses in the most
economically disadvantaged regions of Spain (either ranking in the bottom 30th percentile in
GDP/capita or in the top 30th in unemployment rate)

* Including: Personal loans without any collateral or guarantee for self-employed workers; micro-
enterprises and SMEs as per the European Commission definition

SDG Target 8.10

* Strengthen the capacity of domestic financial institutions to encourage and expand access to
banking, insurance and financial services for all

Illustration of selection

2k

Loans to SMEs and self-employed®) :K CaixaBank
Total outstanding portfolio? €28.0 Bn
o/w Granted through retail branches to self- ~50%
employed without collateral, micro and SME® o
o/w Granted in economicall

4 y €1.9Bn

disadvantaged regions since 20164

(1) Assets as of June 2019 (Spain). (2) Loans granted to self-employed workers with or without collateral or guarantee, micro and SME by CaixaBank. (3) Loans granted as per SDG Framework criteria through retail branches to self-employed workers
without any collateral or guarantee, micro and SME as per European Commission definition. (4) Loans granted exclusively in economically disadvantaged regions in Spain since January 2016.
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“SDG1: No Poverty” promoted by MicroBank through micro-credits

| Leading micro-credit institution in Spain and a benchmark in Europe

micro-credits granted since MicroBank was created in 2007
7K MicroBank

Family micro-credit outstanding portfolio (as of June 2019) originated since 2016

'i‘i"i‘i Family micro-credit

Distribution of family micro-credits

246,839 # Families:-) granted a (# of loans) by use of funds, in % of total
micro-credit

2016 2017

14% 29%

~€1Bn

Household and electrical appliances - 32.0%

€4,100 Average €/transaction Acquiring and repairing vehicles - 25.5%
246,839 # families”
€4,100 avg. €/ loan

Family expenses - 20.5%

46/50% Average applicant age (years Education, leisure and other . 8.0%
old) /% of women applicants?
Bills, taxes, and debts I 6.6%

2019 2018

20% 37% €17,200

Maximum annual joint Home repair or improvement I 6.4%

. H 3
income of applicants®® Other 1.0%

\A[l b,g,éa,va w “Ja

® ® ® @ .cove

. . With support = EUROPEAN INVESTMENT FUND
12 years promoting N . = [ Launch of new products: Strategic re-orientation to also European from European B @CEB
micro-credits '8 MicroBank to promote 0 basic accounts, debit N foster sustainable & ecological a reference in instituti —— - :
< micro-credits § cards, mutual funds S development (eco-microcredits) S| micro-credits Institutions "’ e The Gl byt

(1) Maximum amount for the joint income of all applicants is €17,200/year. In order to determine income levels, the poverty threshold of the Spanish National Statistics Institute (INE) for a family with two children along with the

Public Multi-Purpose Income Indicator (IPREM) has been considered.
(2) FY2018 data. 5
(3) Since 2017.1n 2016, the maximum amount was €18,000.
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DECENT WORK AND
ECONOMIC GROWTH

i

i JG8: Decent Work and Economic Growth” — promoting economic advancement in the most economically disadvantaged regions

Eligible provinces®) & | Eligible |

Breakdown of total amount in € (origination date) Breakdown of total amount in €, in % of total

Agriculture, livestock and food industries [ 17%

Most economically disadvantaged

regions of Spain: 2016 2017 Hostelry, catering and tourism [ 16%
16% 26% RE activities [N 11%
. . Wholesale trade [ 9%
* Bottom 30t percentile in GDP/capita ~€1.9 Bn Retail trade NN 9%
K
or/and Other 8%

Other intermediate goods and services [ 7%

Transport and storage [ 5%
Industries related with construction [N 5%
Education, recreational, cultural, sports and other [ 4%

* Top 30t percentile in unemployment rate ~€22,900 Avg. €/ loan
82,933 i#loans

Construction [N 4%
- ' 2019 2018 Health and social services [ 3%
Key macroeconomic indicators (latest available data) 21% 37% Utiities [l 2%
: Eligible Eligible .
Spain | vinces | pool ave. | Eligible loans!
Breakdown of total amount in € Breakdown by size of company!® Highly granular portfolio
Population 46.9 M 15.5™M Breakdown by number of loans
(33%) ,:%
*o )
1 25% 21% 47% Self- R
ndvidualsel- W medium /. < employed .
GDP/Capita €22,340 <€17,925 €16,557 ndividual (selt- Medium Micro
' ' ' employed) ~€1.9 Bn ﬁ* Micro - 15,977
75% Ek 32% Small 4,359
:ntemployment 14.45% >16.56% 21.07% = W .o . Q Wik
ate Company Small | 753

(small)

(1) Itincludes 20 provinces out of a total of 52 (including the autonomous cities of Ceuta and Melilla).
(2) Eligible pool as of 30 June 2019 considering loans granted in 2016-1H19. 6
(3) Breakdown by size of Company as per European Commission definition.
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Allocation and Impact Reporting

CaixaBank will provide information on the allocation and impact on the Social bond net proceeds one year after issuance and, subsequently on an annual basis, at least, until
all the net proceeds have been allocated, and thereafter in case of material change(!)

Allocation will be subject to Audit Review by an A qualified sustainability expert will assess the

external auditor impact of bond proceeds

* The information will contain at least the following details: * Performance indicators include:

DEGENT WORK AND

NO
1 POVERTY ECONDMIC GROWTH

Y M|

1. Total amount allocated by SDG and Eligible Criteria
U # jobs created
U # of loans, deposits or insurance
products in line with SDGs or # of
people provided with them U # microfinance, micro-enterprise
and SME loans

2. The remaining balance of unallocated proceeds

. . . . U Default rate of loan recipients
3. The amount and percentage of new financing and refinancing P

U # people employed by micro-
enterprises, SMEs or loan recipients

(1) It will be published on CaixaBank’s website.
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www.CaixaBank.com @ investors@caixabank.com

Pintor Sorolla, 2-4 +34 934117503

46002 Valencia
www.CaixaBank.com Av. Diagonal, 621-629 - Barcelona
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