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The information contained in this presentation may not be used as the basis to enter into any contract or
agreementand nothing hereinconstitutesan offer, invitation or recommendationto engagein investmentin the
shares,or any other financial instrument, of CaixaBank, S.A. όάCaixaBankέύΣespeciallyin the United States,the
United Kingdom,Canada,Japan,Australiaor any other country where the purchaseand saleof these sharesis
prohibited under applicable legislation. The distribution of this presentation in certain jurisdictions may be
restrictedby law. Consequently,personsto which this presentationis distributed must inform themselvesabout
andobservesuchrestrictions. Byreceivingthis presentationthe recipientagreesto observeanysuchrestrictions.

Thispresentationmay includeforward-lookingstatements,projections,objectives,estimatesand forecastswhich
havenot been verified by an independententity, and the accuracy,completenessor correctnessthereof should
not be relied upon. Forward looking statements,projections,objectives,estimatesand forecastsare generally
identifiableby the useof the wordsάƳŀȅΣέάǿƛƭƭΣέάǎƘƻǳƭŘΣέάǇƭŀƴΣέάŜȄǇŜŎǘΣέάŀƴǘƛŎƛǇŀǘŜΣέάŜǎǘƛƳŀǘŜΣέάōŜƭƛŜǾŜΣέά
ƛƴǘŜƴŘΣέάǇǊƻƧŜŎǘΣέor the negativeof thesewordsor other variationson thesewordsor comparableterminology.
All forecastsand other statements included in this presentation that are not statements of historical fact,
including,without limitation, those regardingthe financial position, businessstrategy,managementplans and
objectivesfor future operationsof CaixaBank(which term includesits subsidiariesand investees)and run-rate
metrics, are forward-looking statements. Theseforward-looking statementsinvolve known and unknown risks,
uncertaintiesand other factors,which may causeactual results,performanceor achievementsof CaixaBank, or
industryresults,to be materiallydifferent from thoseexpressedor implied by theseforward-lookingstatements.
Theseforward-lookingstatementsare basedon numerousassumptionsregarding/ŀƛȄŀ.ŀƴƪΩǎpresentand future
businessstrategiesand the environmentin which CaixaBankexpectsto operate in the future, which maynot be
fulfilled. Dueto suchuncertaintiesandrisks,recipientsarecautionednot to placeunduerelianceon suchforward
lookingstatementsasa prediction of actualresults. All forward-lookingstatementsand other statementsherein
areonlyasof the dateof this presentation.

None of CaixaBanknor any of its affiliates, advisorsor representatives,nor any of their respectivedirectors,
officers,employeesor agents,shallbearanyliability (in negligenceor otherwise)for anylossarisingfrom anyuse
of this presentationor its contents,or otherwisein connectionherewith,andthey do not undertakeanyobligation
to provide the recipientswith accessto additional information or to update this presentationor to correct any
inaccuraciesin the information containedor referred to herein. To the extent available,the industryand market
datacontainedin this presentationhascomefrom official or third-party sources. Third-party industrypublications,
studiesand surveysgenerallystate that the data containedtherein havebeenobtainedfrom sourcesbelievedto
be reliable,but that there is no guaranteeof the accuracyor completenessof suchdata. In addition,certainof the
industry and market data contained in this presentation come from /ŀƛȄŀ.ŀƴƪΩǎown internal researchand
estimatesbasedon the knowledgeandexperienceof /ŀƛȄŀ.ŀƴƪΩǎmanagementin the market in whichCaixaBank
operates. Certaininformation containedherein is basedon /ŀƛȄŀ.ŀƴƪΩǎmanagementinformation and estimates
andhasnot beenauditedor reviewedby/ŀƛȄŀ.ŀƴƪΩǎauditors. Recipientsshouldnot placeunduerelianceon this
information. Thefinancialinformation includedherein hasnot beenreviewedfor accuracyor completenessand,

as such,shouldnot be relied upon. Certainfinancialand statisticalinformation containedin the presentationis
subjectto roundingadjustments. Accordingly,anydiscrepanciesbetweenthe totals and the sumsof the amounts
listedaredueto rounding.

Neither this presentationnor the historicalperformanceof /ŀƛȄŀ.ŀƴƪΩǎmanagementteam constitutea guarantee
of the future performanceof CaixaBankandthere canbe no assurancethat /ŀƛȄŀ.ŀƴƪΩǎmanagementteamwill be
successfulin implementingthe investmentstrategyof CaixaBank. In addition to the financialinformationprepared
under IFRS,this presentationmay includecertain alternativeperformancemeasuresόά!taǎέύas defined in the
Guidelineson AlternativePerformanceMeasuresissuedby the EuropeanSecuritiesand MarketsAuthority on 5
October2015. An APMis a financialmeasureof historicalor future financialperformance,financialposition, or
cashflows, other than a financialmeasuredefined or specifiedin the applicablefinancialreporting framework.
CaixaBankbelievesthat there are certainAPMs,which are usedby the DǊƻǳǇΩǎmanagementin makingfinancial,
operational and planning decisions,which provide useful financial information that should be consideredin
additionto the financialstatementspreparedin accordancewith the accountingregulationsthat applies(IFRSEU),
in assessingits performance. TheseAPMsare consistentwith the main indicators used by the community of
analystsandinvestorsin the capitalmarkets.

The proposed transaction relates to the securitiesof CaixaBankand Bankia, S.A. όάBankiaέύΣboth companies
incorporated in Spain. Information distributed in connection with the proposed transaction and the related
shareholdervote is subjectto Spanishdisclosurerequirementsthat are different from thoseof the UnitedStates.
Financial statements and financial information included herein are prepared in accordancewith Spanish
accountingstandardsthat may not be comparableto the financialstatementsor financialinformation of United
Statescompanies.

It may be difficult for you to enforce your rights and any claim you may have arising under the U.S. federal
securitieslawsin respectof the proposedtransaction,sincethe companiesare locatedin Spainandsomeor all of
their officersand directorsare residentsof Spain. Youmay not be able to suethe companiesor their officersor
directors in a Spanishcourt for violations of the U.S. securitieslaws. Finally,it may be difficult to compel the
companiesandtheir affiliatesto subjectthemselvesto a U.S. court'sjudgment.

Youshouldbe aware that the companiesmay purchasesharesotherwisethan under the proposedtransaction,
such as in open market or privately negotiated purchases,at any time during the pendencyof the proposed
transaction.

Theordinarysharesof CaixaBankhavenot beenand are not intended to be registeredunder the U.S. Securities
Act of 1933, asamended,and maynot be offered or sold in the United Statesof Americaexceptpursuantto an
applicableexemptionfrom the registrationrequirementsof suchAct.

Disclaimer
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The European financial sector is facing important strategic challenges

(1) Macro forecasts from Bank of Spain (September2020).

STRATEGIC RATIONALE

Impact of the tech revolution

Low profitability COVID-19

2.0%

-10.5%

7.3%

1.9%

-12.6%

4.1%

3.3%

2019 2020E 2021E 2022E

Central scenario Risk scenario

-0.5%

-0.4%

-0.3%

-0.2%

-0.1%

0.0%

0.1%

Jan-16 Jan-17 Jan-18 Jan-19 Jan-20 Jan-21 Jan-22 Jan-23

12-month Euriborand implied rates at 15 September 2020 Real GDP (Spain), % yoyðBank of Spainscenarios(1)

Short-term reactionrequired: ANTICIPATION
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Anticipation looking toê

Scale

Robust financials

Sustainable profitability

Sound credit-metrics and solid capital and liquidity

Improve efficiency and reinforce capacity to 

invest in technology and innovation

Income diversification, improved capacity to generate 

revenues and balanced portfolio mix

êwith shared VALUES

STRATEGIC RATIONALE
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The new group will give rise to a domestic leader

ðin line with other European leaders

Gross customer loans ðranking pro-forma, in ûBn

#1 entity in Spain

Ranking (domestic)(1)as of 30 June 2020

116

126

177

204

218

343

Peer 3

Bankia

Peer 2

Peer 1

CaixaBank

Combined
entity

~25%
Market share

Deposits ðranking pro-forma, in ûBn

112

123

196

210

248

334

Peer 3

Bankia

Peer 2

CaixaBank

Peer 1

Combined
entity

~24%
Market share

Market shares in deposits of large European 

peers by country (2)

Rabobank 33%

Credit Agricole Group 29%

CGD 25%

Intesa + UBI 21%

Lloyds 21%

(1) Sources: Quarterly financial reports and Bank of Spain. Peergroup includes: Banco Sabadell ex TSB,Banco SantanderSpain and BBVASpain.

(2) Basedon reported market sharewhen available, and internal estimates based on publicly available information in other cases.

STRATEGIC RATIONALE: SCALE
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Single distribution platform

The most diversified and widespread commercial network

Local knowledge and 

financial inclusion 

Best-in-class digital capacities to deliver improved customer 

experience

Present in ~2,200 towns(1)
Ą ~290 as only bank(1)

>10 Million digital clients(2)

(1) In Spain.

(2) Individual clients, in Spain.

With accessto a 

comprehensive and fully 

integrated offering

Distinctive 

distribution model 

and specialised 

value proposition

Largest client base: ~20 million clients in Spain (combined entity)

STRATEGIC RATIONALE: SCALE
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Showing strong credit and solvency metrics

4.1%

64%

Lowest % NPL(1) among large 

peers in Spain

Strong NPL coverage(1)

Asset quality Solvency PF 

~11.6%

8.45%

1Q21 PF - Including all

transaction impacts

Estimated Requirement

(1) NPL and coverage ratios ex BPI. Coverage ratio PF for PPA adjustments (c.û0.8Bn pre-tax). Including BPI, NPL and coverage ratios for combined entity PF for PPA 

adjustments at 4.0% and 65% respectively. 

(2) CET1 SREP, assuming P2R equivalent to weighted average of CaixaBankand Bankia P2R (considering benefit of CRR II article 104a) and O-SII buffer at 0.50%.

(2)

% CET1, including IFRS9 transitional adjustments

>310 bps

CET1 buffer

Combined entity PF

STRATEGIC RATIONALE: ROBUST FINANCIALS
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With capacity to generate sustainable profitability

STRATEGIC RATIONALE: SUSTAINABLE PROFITABILITY

RoTE
(based on analyst 

consensus)

RoTEESTIMATE FROM 

2022E(4)

>8%

GENERATION OF 

NEW REVENUES

ANNUAL COST 

SAVINGS

IMPROVED COST-

TO-INCOME RATIO

+û770M
(pre-tax)(2)

+û290M
(pre-tax)(1)

47.9%
(combined entity PF)(3)

Leader in long-term 
savings and 
insurance

Significant 
recurrent savings

Very competitive 
levels

(1) Including fully-phased revenue synergies in long-term saving and insurance (2025E)plus revenue recovery from Bankia JVs.

(2) Fully phased from 2023E.

(3) Including fully phased-in revenue and cost synergies.

(4) 2022Enet income projections based on consensuspublished by CaixaBankand Bankia in their respective websites (c.û1.5Bn for CaixaBankand c.û0.4Bn for Bankia). Combined entity PF2022E net income includes ~90% of cost savings

(post tax), ~33% of revenue synergies(post tax), 100% of revenue recovery from BankiaõsJV(post tax) and lower CoRand other impacts post FVadjustments. Tangible equity estimated based on Bloomberg payout ratio.
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Creating value for our shareholders

STRATEGIC RATIONALE: FINANCIAL LOGIC

Agreed exchange ratio

# CaixaBank shares 

/ 1 Bankiashare

0.6845x 20% é28% ~28% é~69%

Premium

Over unaffected                          

prices(1)éover 3 month 

average(2)

EPS accretion

2022E(3) for                         

CaixaBank éBankia

(1) Agreed exchange ratio of 0.6845x over the unaffected exchange ratio at closing of 3 September 2020 of 0.5704x (prior to Inside Information filing to CNMV). Unaffected exchange ratio based on CABKand BKIAshare prices at closing of 3

September 2020 of û1.816/share andû1.036/share, respectively.

(2) Basedon 3 months average exchangeratio prior to closing of 3 September 2020 (prior to Inside Information notices to CNMV).

(3) 2022E net income projections based on consensuspublished by CaixaBankand Bankia in their respective websites (c.û1.5Bn for CaixaBankand c.û0.4Bn for Bankia). Combined entity PF2022E EPSincludes ~90% of cost savings (post tax),

~33% of revenue synergies(post tax), 100% of revenue recovery from BankiaõsJV(post tax), lower CoRand FVreversals.
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Solid and balanced shareholding structure 

Shareholder structure 

balanced between 

core, institutional and 

c.750,000 retail 

shareholders(1)

Combined entity shareholder structure

% of total share capital

25.8% 74.2%

CaixaBank 

shareholders

Bankia

shareholders

~17% ~30%

CRITERIARetail

~16%

FROB

~37%

Institutional

(1) CaixaBankplus Bankia without taking into consideration possible overlap.

STRATEGIC RATIONALE: CORPORATE GOVERNANCE
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Best-in-class governance to remain a corporate priority

(1) Board composition approved by CaixaBankand BankiaBoDs for proposal to AGMs.

(2) 2 representing Criteria, 1 representing FROB.

(3) % updated versusfigure presented at the announcement, considering new information regarding the Director representing the FROB.

Majority -independent Board composed of highly reputable and experienced Directors

STRATEGIC RATIONALE: CORPORATE GOVERNANCE

Combined entity Board composition

Breakdown as % of total # of Directors(1)

15
Directors

Breakdown by origin

1/3
Bankia

2/3
CaixaBank

Breakdown by category

9
Independent

2
Executive

3
Proprietary(2)

1
Other

15
Directors

Independent

Women (3)

60%

40%

As % of total # Directors
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Corporate governance ðother issues

CaixaBankwill remain as the brand

Registered address to be in Valencia

Joint operational HQ in Barcelona and Madrid

STRATEGIC RATIONALE: CORPORATE GOVERNANCE
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Working under a common culture to create value for our stakeholders 
and support the economic recovery of our country

Customers

Employees

Shareholders

Society

Our customers remain the main focus of 

our strategy
Value creation and increased 

profitability of the Bank

New professional growth opportunities 

based on meritocracy

Opportunity to maximise our 

contribution to society

STRATEGIC RATIONALE: CORPORATE GOVERNANCE
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Description of the proposed transaction

Merger by absorption of Bankia into CaixaBank

Agreed exchange ratio : CaixaBankto offer 0.6845x newly issued ordinary shares

for every Bankiashare tendered

Reciprocaldue diligence satisfactorily completed

Subject to approvals by both General Meetings and to regulatory approvals(1)

Expected closing of the transaction: 1Q 2021

Transaction summary

(1) Ministry of Economic Affairs and Digital Transformation (with a previous report from ECB/BoS) and Spanish Competition Authority . Other authorisations are required for the indirect acquisition of significant stakes of BKIA in certain

regulated entities.

(2) Basedon agreed exchangeratio of 0.6845x and the CABKshareprice at close 17 September 2020 of û2.065/share.

(3) Total consideration for 100% of Bankia shares(2,079M new CABKshares,taking into consideration that Bankia will maintain its treasury shares(32 million shares)until closing).

(4) Agreed exchangeratio of 0.6845x over the unaffected exchangeratio at closing of 3 September 2020 of 0.5704x (prior to Inside Information filing to CNMV). Unaffected exchangeratio based on CABKand BKIAshareprices at closing of

3 September 2020 of û1.816/share andû1.036/share, respectively.

PROPOSED TRANSACTION: DESCRIPTION

Consideration offered

Implied price per Bankia

share(2) û1.41

Premium based on 

unaffected share prices(4): 20%

Total consideration (2)(3) û4.3Bn
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Combined entity to hold more than û660Bn in assets

Creating a leader in Spanish 

banking and insurance

#1 entity in Spain

Data as of 30 June 2020

CaixaBank + Bankia

Total assets (ûBn)

Gross customer loans (ûBn)

Customer funds(1)(ûBn)

AuM(2) (ûBn)

Shareholdersõ Equity (ûBn)

Clients- Spain(Million)

BranchesðSpain(3) (Thousand)

Employees(Thousand)

664.0

368.5

555.4

128.9

38.9

~20

6.3

51.5

(1) Including on-balance sheet funds and off-balance sheet AuM. (2) Off-balance sheet AuM, including pension plans and mutual funds. (3) Including retail branches and specialized centers. (4) Sources: quarterly reports, INVERCO, ICEAand

Bank of Spain. Latest available data. (5) Total deposits and credit in Spain. Numerator as reported by CaixaBankand Bankia in their respective quarterly report and denominator corresponding to system deposits and credit published by Bank

of Spain. (6) Including mutual funds, pension plans and saving insurance.Bankiaõsmarket share in savings insurance corresponds to ICEAdata for BankiaMapfre Vida. (7) Total assetsCaixaBank+ Bankiapre-transaction in Spain at û627Bn vs.

û419Bn 2nd ranked peer (BBVA).

Consumer 

lending

Deposits(5)

Credit(5)

Long-term 

savings(6)

Market share in key retail products (Spain )(4)

23%

16%

16%

16%

16%

15%

6%

8%

7%

12%

9%

9%

Business 

lending

Combined 

entity PF

Consolidating market position in 
high -value-added products

Mortgages

#1
TOTAL ASSETS(7)

MARKET SHARE 

IN KEY RETAIL 

PRODUCTS

~24%

~25%

~23%

~24%

~29%

~28%

PROPOSED TRANSACTION: DESCRIPTION
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A unique opportunity to create value

1. Opportunity to generate 

significant revenue synergies

Å Reinforced leadership position in the 

Spanish financial sector

Å Opportunity to generate significant 

revenue synergies (~û215M by 2025E) 

given CaixaBankõslong-term savings 

and insurance capabilities 

Å M&A exit and renegotiation 

mechanisms provided in Bankiaõs

insurance agreements expected to be 

implemented (~û75M in recovered 

revenues expected from 2022E)

2. Excess capital reinvested in 

business enhancing efficiency and 

credit metrics

Å ~û770M expected in annual cost-

synergies by 2023E  

Å Restructuring charges fully covered 

by excess capital at closing

Å Sound asset quality metrics in 

absolute and relative terms with 

increased provisioning levels to 

result from transaction

3. Solid solvency and liquidity 

position to be maintained post 

transaction

Å Solid solvency position maintained 

post transaction:

o with excess over 250-300 

bps CET1 management-

buffer target post merger

o within 11-11.5%  target post 

merger for CET1 ex IFRS9 

transitional 

Å Strong liquidity position to be 

maintained post merger with 

comfortable MREL issuance needs

PROPOSED TRANSACTION: IMPACTS
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2025E revenue 

synergies in long-

term savings                         

ðannual pre-tax 

~û135M expected in synergies from long-term savings(1)by 2025E 

High synergy potential from extending advisory capacities and a 

comprehensive offering through a larger network

Mutual fund fees/employee (2)

ûthousand

8.4

16.6

BKIA CABK

Pension plan fees/employee(2)

ûthousand

4.4

7.2

BKIA CABK

AuM and saving insurance 

funds(2) as % of total customer 

funds

22%

41%

BKIA CABK

AuM + saving-insurance 

funds/employee (2), ûM

2.22

4.76

BKIA CABK

Unique advisory 

model
Capillarity

Factory 

ownership
Innovative 

offering

~18,000 certified advisors 

(CABK, Spain)

Å Boosting customer share 

of wallet

Å Changing mix to higher -

value added products

Leveraging a successful model and a larger distribution network to 

seize potential in long -term savings by:

13.5%

23.1%

YE 2010 JUN-20

CABK market share in long-term savings(3)

(Spain) 

Ą Well -established track record

~û135M

(1) Including mutual funds, pension plans and savings insurance funds.

(2) CaixaBankex BPIvs. Bankia. Sources: own calculations based on information reported by companies and ICEA.

(3) Market share in mutual funds (managed by CaixaBankAM), pension plans and saving insurance. Own calculations based on INVERCOand ICEAdata.

(4) CaixaBankex BPI. Non-NII core revenuesinclude fees and other insurance revenuesfrom life-risk and equity accounted income.

Growth of 

non-NII core 

revs. (ex BPI) 

Jun 20 TTM-

Jun 11 TTM(4)

+c.40%

PROPOSED TRANSACTION: OPPORTUNITY TO SEIZE SIGNIFICANT REVENUE SYNERGIES
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~û80M

2025E revenue 

synergies                  

ðannual pre-tax 

(1) Internal estimates considering active individual clients 18+ yearsold and businessclients.

(2) Basedon information reported by CaixaBankand Bankia. Including fees,equity accounted income (Bankia and CaixaBank)and other income/expenseson insurancecontracts (CaixaBank).

(3) Source: ICEA.

Additionally~û80M in revenues from protection insurance by 2025E

10%

22%

BKIA CABK

% of clients(1) with life -risk 

insurance products

12%

18%

BKIA CABK

% of clients(1) with non -life 

insurance products

12.0

33.4

BKIA CABK

Non-NII insurance revenues(2)

/employee (ûthousand)

Revenues from seizing potential of a larger client base

Å VidaCaixa#1 life-risk insurer in 

Spain

Å Highly successful JV with 

SegurCaixaAdeslas

Å Innovative product offering 

Ą MyBox bundle

6%

10%

YE 2010 JUN-20

Market shares(3) (Spain)

PROPOSED TRANSACTION: OPPORTUNITY TO SEIZE SIGNIFICANT REVENUE SYNERGIES

10%

24%

YE 2010 JUN-20

Non-life (SCA) Life-risk (VidaCaixa)


