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Million euros 2010 2009 Change %

Financial income 7,104 9,210 (22.9)
Financial expenses (3,647) (5,007) (27.2)
Net interest income 3,457 4,203 (17.7)
Dividends 323 238 35.7
Income accounted for by the equity method 594 433 37.2
Net fees 1,468 1,347 9.0
Gains & losses on financial assets 253 130 94.6
Other operating products & expenses 349 364 (4.1)
Gross Income 6,444 6,715 (4.0)

January - December

;�

Gross Income 6,444 6,715 (4.0)
Total operating costs (3,272) (3,394) (3.6)
Pre-impairment income 3,172 3,321 (4.5)
Impairment losses (1,456) (1,401) 3.9
Profit from operations 1,716 1,920 (10.6)
Profit/loss on disposal of assets and others 9 69 (87.0)
Pre-tax income 1,725 1,989 (13.3)
Income tax (200) (381) (47.5)

Net Profit 1,525 1,608 (5.2)

Minority interests 1 0.0

Recurring profit 1,524 1,608 (5.2)

Extraordinary Income 806 265
Extraordinary allowances (481) (284)

Total Extraordinary Results 325 (19)

Provision for the future management of the business (165) (200)

Total Profit Attributable to the Group 1,684 1,389 21.2
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Million euros

Net interest income 785  781  927  964  1.001  1.039  1.117  1.046  
Dividends 4  2  313  4  8  1  105  124  
Income accounted for by the equity method 165  136  129  164  106  110  100  117  
Net fees 375  388  362  343  339  341  335  332  
Gains & losses on financial assets 39  82  86  46  30  39  27  34  
Other operating products & expenses 76  105  78  90  93  82  96  93  

Gross Income 1.444  1.494  1.895  1.611  1.577  1.612  1.780  1.746  
Total operating costs (801) (810) (831) (830) (862) (847) (845) (840) 

3T09 2T09 1T094T10 3T10 2T10 1T10 4T09

;9

Total operating costs (801) (810) (831) (830) (862) (847) (845) (840) 

Pre-impairment income 643  684  1.064  781  715  765  935  906  
Impairment losses (232) (356) (495) (373) (365) (290) (462) (284) 

Profit from operations 411  328  569  408  350  475  473  622  
Profit/loss on disposal of assets and others 11  3  (127) 122  98  (16) (5) (8) 

Pre-tax income 422  331  442  530  448  459  468  614  
Income tax (82) (19) (1) (98) (90) (101) (78) (112) 

Net Profit 340  312  441  432  358  358  390  502  
Minority interests 1         

Recurring profit 339  312  441  432  358  358  390  502  
        

Extraordinary Income 703  6  97     265   

Extraordinary allowances (374) (5) (102)  (15)  (269)  
        

Total Extraordinary Results 329  1  (5)  (15)  (4)  
        

Provision for the future management of the business (165)    (200)    
        

Total Profit Attributable to the Group 503  313  436  432  143  358  386  502  
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(Million euros) 2006 2007 1T08 2T08 3T08 4T08 2008 1T09 2T09 3T09 4T09 2009 1T10 2T10 3T10 4T10 2010 CAGR       
( 2 0 0 6 - 2 0 10 )

Financial liabilities 154,914 180,155 182,755 193,057 192,465 190,087 190,087 182,453 189,219 187,059 180,685 180,685 176,553 177,120 173,830 181,062 181,062 4.0%

Own products 118,789 137,192 139,691 148,124 149,609 147,602 147,602 142,045 147,128 145,934 139,560 139,560 138,590 136,765 133,634 136,420 136,420 3.5%

Demand deposits 54,510 55,039 52,380 53,361 54,412 54,716 54,716 52,869 55,485 56,241 55,670 55,670 55,688 57,007 54,771 55,680 55,680 0.5%
Time deposits 54,499 67,832 73,293 76,927 79,652 80,018 80,018 76,077 77,697 76,548 74,161 74,161 70,397 67,159 66,697 68,463 68,463 5.9%
Retail issues 4,103 8,525 8,222 12,040 9,749 7,072 7,072 7,303 6,253 5,452 3,036 3,036 5,812 5,906 5,473 5,584 5,584 8.0%
Subordinated liabilities 5,677 5,796 5,796 5,796 5,796 5,796 5,796 5,796 7,693 7,693 6,693 6,693 6,693 6,693 6,693 6,693 6,693 4.2%

Other liabilities 4,573 4,820 5,116 5,095 4,666 4,354 4,354 4,295 5,458 3,836 4,121 4,121 3,281 5,028 4,136 4,925 4,925 1.9%

Institutional issues 31,552 38,143 37,948 39,838 38,190 38,131 38,131 36,113 36,633 37,289 37,004 37,004 34,682 35,327 36,060 39,717 39,717 5.9%

;)

Insurance Liabilities 18,255 17,492 18,278 17,323 17,578 18,256 18,256 17,950 18,554 18,422 18,941 18,941 19,513 20,189 20,456 20,974 20,974 3.5%

Customer funds on balance sheet 173,169 197,647 201,033 210,380 210,043 208,343 208,343 200,403 207,773 205,481 199,626 199,626 196,066 197,309 194,286 202,036 202,036 3.9%

Mutual funds 13,864 13,518 18,698 16,152 14,791 12,943 12,943 12,918 13,491 14,344 15,457 15,457 16,089 16,636 17,771 17,017 17,017 5.3%
Pension funds 8,669 9,593 9,362 10,038 9,997 10,407 10,407 10,289 10,687 11,333 11,982 11,982 12,297 12,219 12,601 13,060 13,060 10.8%
Customer portfolios 1,103 1,045 597 635 519 462 462 302 317 308 516 516 767 911 952 908 908 (4.7%)
Other 3,726 3,850 4,087 5,218 4,850 4,696 4,696 4,879 5,244 4,960 4,213 4,213 4,785 5,080 4,864 5,604 5,604 10.7%

Customer funds off-balance sheet funds 27,362 28,006 32,744 32,043 30,157 28,508 28,508 28,388 29,739 30,945 32,168 32,168 33,938 34,846 36,188 36,589 36,589 7.5%

Total customer funds 200,531 225,653 233,777 242,423 240,200 236,851 236,851 228,791 237,512 236,426 231,794 231,794 230,004 232,155 230,474 238,625 238,625 4.4%
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(million €) 2006 2007 1T08 2T08 3T08 2008 1T09 2T09 3T09 2009 1T10 2T10 3T10 2010 GAGR
( 2 0 0 6 - 2 0 10 )

Public sector loans 2,353  2,516  2,989  3,392  3,605  4,616  4,918  6,949  6,417  6,273  7,041  8,941  8,976  9,243  40.8%
Private sector loans 135,890  158,205  161,531  165,200  167,194  167,314  164,569  167,055  165,405  164,527  163,471  166,340  165,485  172,177  6.1%

Secured 99,137  113,771  115,810  117,647  118,568  117,924  116,674  116,444  115,553  115,493  115,054  114,893  114,835  118,509  4.6%
Unsecured 36,753  44,434  45,721  47,553  48,626  49,390  47,895  50,611  49,852  49,034  48,417  51,447  50,650  53,668  9.9%

Doubtful loans 463  893  1,165  2,224  3,058  4,493  6,255  6,267  6,481  6,226  6,333  6,391  6,534  7,126  98.1%
Total coustomer loans, gross 138,706  161,614  165,685  170,816  173,857  176,423  175,742  180,271  178,303  177,026  176,845  181,672  180,995  188,546  8.0%

Specific and generic provisions (I) (2,059) (2,509) (2,643) (3,054) (3,175) (2,925) (3,141) (3,689) (3,813) (3,805) (3,877) (4,084) (4,258) (4,913) 24.3%

Total coustomer loans, net 136,647  159,105  163,042  167,762  170,682  173,498  172,601  176,582  174,490  173,221  172,968  177,588  176,737  183,633  7.7%

Doubtful contingent liabilities 24  107  31  48  37  97  90  100  96  95  94  138  102  102  
Contingent liabilities 13,665  10,033  9,377  9,426  9,110  9,270  11,227  9,103  9,054  9,207  9,273  9,148  9,119  9,164  

;;

Contingent liabilities 13,665  10,033  9,377  9,426  9,110  9,270  11,227  9,103  9,054  9,207  9,273  9,148  9,119  9,164  
Specific and generic provisions contingent liabilities (II) (108) (113) (102) (109) (105) (101) (99) (101) (104) (109) (110) (114) (104) (112) 

Total provisions (I + II) (2,167) (2,622) (2,745) (3,163) (3,280) (3,026) (3,240) (3,790) (3,917) (3,914) (3,987) (4,198) (4,362) (5,025) 

NPL ratio �(1) / �(2) 0.32% 0.58% 0.68% 1.26% 1.69% 2.47% 3.39% 3.36% 3.51% 3.39% 3.45% 3.42% 3.49% 3.66%
Coverage ratio �(3) / �(1) 445% 262% 230% 139% 106% 66% 51% 60% 60% 62% 62% 64% 66% 70%
Coverage ratio with mortgage guarantee 488% 312% 290% 187% 163% 129% 117% 127% 127% 127% 127% 129% 132% 140%

Cost of risk 0.03% 0.18% 0.16% 0.50% 0.45% 0.62% 1.24% 1.10% 1.03% 1.14% 0.96% 0.96% 0.91% 1.00%

Entries and recoveries doubtful loans
Opening balance 1,000  1,196  2,272  3,095  4,590  6,345  6,367  6,577  6,321  6,427  6,529  6,636  
Entries 552  1,437  1,067  2,057  2,626  1,428  1,073  1,048  933  1,127  1,002  1,925  
Recoveries (356) (361) (244) (562) (871) (1,406) (863) (1,304) (827) (1,025) (895) (1,333) 
Final balance 1,196  2,272  3,095  4,590  6,345  6,367  6,577  6,321  6,427  6,529  6,636  7,228  



2010 Change (%) 2010 Change (%) 2010 Change (%) 2010 Change (%)

I.

Net interest income 3,668  (15.8) (148) 38.2  (63) 40.0  3,457  (17.7) 
Net fees 1,468  9.0      1,468  9.0  
Income from investments 57  50.0  263  17.9  597  45.6  917  36.7  
Gains on financial assets and others 602  21.9      602  21.9  

Gross income 5,795  (7.0) 115  0.0  534  46.1  6,444  (4.0) 
Total operating costs (3,253) (3.6) (7) (8.2) (12) 0.0  (3,272) (3.6) 

Pre-impairment income 2,542  (11.2) 108  0.6  522  48.0  3,172  (4.5) 

Banking & insurance
International 

Banking Repsol & Telefónica Caixa Bank

CaixaBank 2010: Business segments profit and loss account (proforma)

  € million

Own funds distributed according
to economic capital criteria

;<

Pre-impairment income 2,542  (11.2) 108  0.6  522  48.0  3,172  (4.5) 
Impairment losses (1,456) 3.9      (1,456) 3.9  
Profit/loss on disposal of assets and others 9  (87.0)     9  (87.0) 

Pre-tax income 1,095  (28.4) 108  0.6  522  48.0  1,725  (13.3) 
Recurring profit 832  (24.1) 147  3.7  545  47.2  1,524  (5.2) 
Extraordinary income 374     432  63.0  806  
Extraordinary write downs (418) 147.3  (63) (45.1)   (481) 
Future business risk allowance (165) (17.6)     (165) 

Total profit 623  (14.3) 84  212.6  977  53.8  1,684  21.2  
Own funds 13,706  2,154  3,720  19,580  
Own funds average 13,360  2,099  3,626  19,085  
Recurring ROE 6.2%  7.0%  15.0%  8.0%  
Total ROE 4.7%  4.0%  26.9%  8.8%  

II.

Recurring profit 839  (23.9) 231  6.0  454  58.2  1,524  (5.2) 
Total profit 630  (14.2) 168  63.1  886  60.5  1,684  21.2  
Own funds average 13,550  4,390  1,145  19,085  
Recurring ROE 6.2%  5.3%  39.6%  8.0%  
Total ROE 4.7%  3.8%  77.3%  8.8%  

Own funds distributed according
to regulatory capital criteria
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2.31
1.89
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1.492.43

2.39 2.19 2.21

1.78 1.61 1.45

1.45

1Q09 2Q09 3Q09 4Q09 1Q10 2Q10 3Q10 4Q10

Loans and credits

Customer deposits

Customer spread
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