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BALANCE SHEET 
at December 31, 2013 and 2012, in thousands of euros 
CAIXABANK, SA 

     
Assets 
  31.12.2013 31.12.2012 (*) 
     Cash and deposits at central banks (Note 10) 6,967,247 7,855,074 
Financial assets held for trading (Note 11) 12,193,256 17,298,677 
 Debt securities 3,619,837 1,489,723 
 Equity instruments 95,756 85,840 
 Trading derivatives 8,477,663 15,723,114 
 Memorandum items: Loaned or advanced as collateral 188,079 20,521 
Other financial assets at fair value through profit or loss 0 0 
Available-for-sale financial assets (Note 12) 23,471,909 21,982,474 
 Debt securities 19,922,074 18,830,871 
 Equity instruments 3,549,835 3,151,603 
 Memorandum items: Loaned or advanced as collateral 2,706,820 2,953,885 
Loans and receivables (Note 13) 226,391,331 242,006,453 
 Loans and advances to credit institutions  7,937,189 10,041,548 
 Loans and advances to customers 215,120,571 227,925,369 
 Debt securities 3,333,571 4,039,536 
 Memorandum items: Loaned or advanced as collateral 85,315,502 99,493,117 
Held-to-maturity investments (Note 14) 17,830,752 8,940,184 
 Memorandum items: Loaned or advanced as collateral 1,859,850 154,048 
Adjustments to financial assets - macro-hedges 80,001 96,190 
Hedging derivatives (Note 15) 4,591,384 6,312,333 
Non-current assets held for sale (Note 16) 701,202 491,059 
Investments (Note 17) 14,918,540 14,172,205 
 Associates 7,002,243 7,958,856 
 Jointly controlled entities 229,952 262,923 
 Group entities 7,686,345 5,950,426 
Insurance contracts linked to pensions (Note 22) 1,736,297 1,759,439 
Tangible assets (Note 18) 3,403,766 3,451,508 
 Property and equipment 3,043,248 3,176,571 
  For own use 3,043,248 3,176,571 
 Investment properties 360,518 274,937 
Intangible assets (Note 19) 2,758,932 2,801,720 
 Goodwill 2,409,739 2,409,739 
 Other intangible assets 349,193 391,981 
Tax assets 8,382,447 6,562,634 
 Current 96,523 35,750 
 Deferred (Note 23) 8,285,924 6,526,884 
Other assets (Note 20) 1,329,475 1,825,361 
     
Total assets 324,756,539 335,555,311 

     Memorandum items   
Contingent liabilities (Note 25) 10,655,034 10,775,058 
Contingent commitments (Note 25) 50,261,192 47,216,148 

          
(*) Presented for comparison purposes only. 
 

The accompanying Notes 1 to 41 and appendices 1 to 6 are an integral part of the balance sheet at 
December 31, 2013. 
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BALANCE SHEET 
at December 31, 2013 and 2012, in thousands of euros 
CAIXABANK, SA 
     
Liabilities and equity 
   31.12.2013 31.12.2012  (*) 
     Liabilities 
     
Financial liabilities held for trading (Note 11) 10,055,020 17,301,301 
 Trading derivatives 8,433,602 15,752,917 
 Short positions 1,621,418 1,548,384 
Other financial liabilities at fair value through profit or loss 0 0 
Financial liabilities at amortized cost (Note 21) 280,380,054 284,551,964 
 Deposits from central banks 20,049,617 32,976,828 
 Deposits from credit institutions 20,963,662 18,166,619 
 Customer deposits 191,920,645 176,463,420 
 Marketable debt securities 40,200,815 48,119,272 
 Subordinated liabilities 4,711,145 5,797,007 
 Other financial liabilities 2,534,170 3,028,818 
Adjustments to financial liabilities - macro-hedges 2,195,517 3,643,957 
Hedging derivatives (Note 15) 1,487,432 1,807,295 
Liabilities associated with non-current assets held for sale 0 0 
Provisions (Note 22) 4,166,883 3,931,075 
 Provisions for pensions and similar obligations 2,786,482 2,645,786 
 Provisions for taxes and other legal contingencies 431,573 118,745 
 Provisions for contingent liabilities and commitments 528,879 126,405 
 Other provisions 419,949 1,040,139 
Tax liabilities 1,595,146 1,291,947 
 Deferred  (Note 23) 1,595,146 1,291,947 
Other liabilities (Note 20) 1,667,530 1,884,297 
     
Total liabilities 301,547,582 314,411,836 
     Equity   
     Shareholders’ equity 22,004,690 20,769,688 
 Capital (Note 24) 5,027,610 4,489,749 
 Share premium (Note 24) 10,583,008 10,125,140 
 Reserves (Note 24) 3,705,123 3,903,087 
 Other equity instruments (Note 24) 1,938,222 2,188,279 
  Equity component of compound financial instruments 1,938,222 2,188,279 
 Less: Treasury shares (22,193) (193,953) 
 Profit for the year 805,901 272,597 
 Less: Dividends and remuneration (32,981) (15,211) 
Valuation adjustments (Note 24) 1,204,267 373,787 
 Available-for-sale financial assets 1,206,472 398,415 
 Cash flow hedges (3,326) (25,813) 
 Exchange differences 1,121 1,185 
     
Total equity  23,208,957 21,143,475 
     
Total equity and liabilities 324,756,539 335,555,311 
     
(*) Presented for comparison purposes only. 

The accompanying Notes 1 to 41 and appendices 1 to 6 are an integral part of the balance sheet at 
December 31, 2013. 
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INCOME STATEMENT 
for the years ended December 31, 2013 and 2012, in thousands of euros 
CAIXABANK, SA 
    
  2013 2012 (*) 
    Interest and similar income (Note 27) 7,752,837 7,960,877 
Interest expense and similar charges (Note 28) (4,397,583) (4,383,090) 
NET INTEREST INCOME 3,355,254 3,577,787 
Return on equity instruments (Note 29) 784,193 1,466,533 
Fee and commission income (Note 30) 1,614,546 1,762,635 
Fee and commission expense (Note 30) (108,457) (140,351) 
Gains/(losses) on financial assets and liabilities (net) (Note 31) 635,845 232,754 
 Held for trading 195,408 45,319 
 Other financial instruments not measured at fair value through profit or loss 234,959 (30,942) 
 Other  205,478 218,377 
Exchange differences (net) 3,081 157,044 
Other operating income (Note 32) 112,367 99,928 
Other operating expenses (Note 33) (402,079) (371,216) 
GROSS INCOME 5,994,750 6,785,114 
Administrative expenses (4,044,856) (2,989,956) 
 Personnel expenses (Note 34) (3,266,899) (2,283,647) 
 Other general administrative expenses (Note 35) (777,957) (706,309) 
Depreciation and amortization (Notes 18 and 19) (341,451) (285,576) 
Provisions (net) (Note 22) 1,315,274 195,160 
Impairment losses on financial assets (net) (Note 36) (3,899,163) (3,859,752) 
 Loans and receivables (3,827,721) (3,801,940) 
 Other financial instruments not measured at fair value through profit or loss (71,442) (57,812) 
NET OPERATING INCOME/(LOSS) (975,446) (155,010) 
Impairment losses on other assets (net) (Note 37) (1,414,264) (341,278) 
 Goodwill and other intangible assets (40,374) (8,111) 
 Other assets (1,373,890) (333,167) 
Gains/(losses) on disposal of assets not classified as non-current assets held for sale (Note 38) 313,951 317,956 
Negative goodwill in business combinations (Note 8) 2,288,075 0 
Gains/(losses) on non-current assets held for sale not classified as discontinued operations  
(Note 39) 17,659 13,026 

PROFIT/(LOSS) BEFORE TAX 229,975 (165,306) 
Income tax (Note 23) 575,926 437,903 
Mandatory transfer to welfare funds 0 0 
PROFIT FOR THE YEAR FROM CONTINUING OPERATIONS 805,901 272,597 

Profit from discontinued operations (net) 0 0 

PROFIT FOR THE YEAR 805,901 272,597 
    
(*) Presented for comparison purposes only. 
 

The accompanying Notes 1 to 41 and appendices 1 and 6 are an integral part of the income statement for 
the year ended December 31, 2013. 

 



 

CaixaBank 2013 Management report and annual financial statements - 4 - 

STATEMENT OF TOTAL CHANGES IN EQUITY 

STATEMENT OF RECOGNIZED INCOME AND EXPENSE 
for the years ended December 31, 2013 and 2012, in thousands of euros 
CAIXABANK, SA  
     
   2013 2012 (*) 
     
Profit for the year 805,901 272,597 
Other recognized income/(expense) 830,480 (318,785) 
Items not transferred to income statement  0 0 
 Actuarial gains/(losses) on pension plans   
 Non-current assets held for sale   
 Income tax related to items no transferred to income statement   
Items that can be reclassified to the income statement 830,480 (318,785) 
Available-for-sale financial assets 1,206,809 (420,435) 
  Revaluation gains/(losses) 1,329,174 (451,290) 
  Amounts transferred to income statement (122,365) 30,855 
  Other reclassifications   
 Cash flow hedges 32,134 (49,361) 
  Revaluation gains/(losses) 32,157 (48,915) 
  Amounts transferred to income statement (23) (446) 
  Amount transferred to the initial carrying amount of hedged items   
  Other reclassifications   
 Hedges of net investment in foreign operations 0 0 
  Revaluation gains/(losses)   
  Amounts transferred to income statement   
  Other reclassifications   
 Exchange differences (91) 1,356 
  Revaluation gains/(losses) (91) 1,356 
  Amounts transferred to income statement   
  Other reclassifications   
 Non-current assets held for sale 0 0 
  Revaluation gains/(losses)   
  Amounts transferred to income statement   
  Other reclassifications   
 Other recognized income and expense   
 Income tax (408,372) 149,655 
          
Total recognized income/(expense) 1,636,381 (46,188) 
          (*) Presented for comparison purposes only. 
 

The accompanying Notes 1 to 41 and appendices 1 and 6 are an integral part of the statement of 
recognized income and expense for the year ended December 31, 2013. 
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STATEMENT OF TOTAL CHANGES IN EQUITY  
for the years ended December 31, 2013 and 2012, in thousands of euros 

CAIXABANK, SA 
           
 Shareholders’ equity 

Valuation 
adjustments Total equity 2013 Share capital 

Share 
premium 

Accumulated 
reserves/ 

(losses) 
Other equity 
instruments 

 Treasury 
shares 

Profit for  
the year 

 Dividends and 
remuneration 

Total 
shareholders’ 

equity 
           Opening balance at December 31, 2012 4,489,749 10,125,140 3,903,087 2,188,279 (193,953) 272,597 (15,211) 20,769,688 373,787 21,143,475 
Adjustments due to changes in accounting policy        0  0 
Adjustments made to correct errors        0  0 
Adjusted opening balance 4,489,749 10,125,140 3,903,087 2,188,279 (193,953) 272,597 (15,211) 20,769,688 373,787 21,143,475 
Total recognized income and expense      805,901  805,901 830,480 1,636,381 
Other changes in equity 537,861 457,868 (197,964) (250,057) 171,760 (272,597) (17,770) 429,101 0 429,101 
Capital increases 302,968  (302,968)     0  0 
Conversion of financial liabilities into capital 163,234 266,268 (9,890)  182,537   602,149  602,149 
Increase in other equity instruments   (107,203) 15,000    (92,203)  (92,203) 
Payment of dividends/remuneration to shareholders   (36,767)    (32,981) (69,748)  (69,748) 
Transactions with own equity instruments (net)   14,527  (22,653)   (8,126)  (8,126) 
Transfers between equity items 71,659 191,600 257,845 (265,057) 1,339 (272,597) 15,211 0  0 
Increases/ (decreases) due to business combinations    224  25,278   25,502  25,502 
Other increases/ (decreases) in equity   (13,732)  (14,741)   (28,473)  (28,473) 
           
Final balance at December 31, 2013 5,027,610 10,583,008 3,705,123 1,938,222 (22,193) 805,901 (32,981) 22,004,690 1,204,267 23,208,957 

 
 

The accompanying Notes 1 to 41 and appendices 1 to 6 are an integral part of the statement of total changes in equity for the year ended December 31, 2012. 
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STATEMENT OF TOTAL CHANGES IN EQUITY  
for the years ended December 31, 2013 and 2012, in thousands of euros 

CAIXABANK, SA 
           
 Shareholders’ equity 

Valuation 
adjustments Total equity 2012 (*) Share capital 

Share 
premium 

Accumulated 
reserves/(loss

es) 
Other equity 
instruments 

Treasury 
shares 

Profit for the 
year 

 Dividends and 
remuneration 

Total 
shareholders’ 

equity 
           Opening balance at 31/12/2011 3,840,103 9,381,085 3,785,868 1,500,000 (270,008) 838,332 (457,232) 18,618,148 692,572 19,310,720 
Adjustments due to changes in accounting policy        0  0 
Adjustments made to correct errors        0  0 
Adjusted opening balance 3,840,103 9,381,085 3,785,868 1,500,000 (270,008) 838,332 (457,232) 18,618,148 692,572 19,310,720 
Total recognized income and expense      272,597  272,597 (318,785) (46,188) 
Other changes in equity 649,646 744,055 117,219 688,279 76,055 (838,332) 442,021 1,878,943 0 1,878,943 
Capital increases 180,756  (180,756)     0  0 
Conversion of financial liabilities into capital 86,945 143,807      230,752  230,752 
Increase in other equity instruments   (132,342) 1,445,942    1,313,600  1,313,600 
Payment of dividends/remuneration to shareholders   (177,073)    (15,211) (192,284)  (192,284) 
Transactions with own equity instruments (net)   (21,989)  (183,805)   (205,794)  (205,794) 
Transfers between equity items 148,945 600,248 381,790 (756,855) 6,972 (838,332) 457,232 0  0 
Increases/ (decreases) due to business combinations  233,000  287,586  252,512   773,098  773,098 
Other increases/ (decreases) in equity   (39,997) (808) 376   (40,429)  (40,429) 
           
Final balance at 31/12/2012 4,489,749 10,125,140 3,903,087 2,188,279 (193,953) 272,597 (15,211) 20,769,688 373,787 21,143,475 
           
(*) Presented for comparison purposes only.           
 
 
The accompanying Notes 1 to 41 and appendices 1 to 6 are an integral part of the statement of total changes in equity for the year ended December 31, 2013. 
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STATEMENT OF CASH FLOWS 
for the years ended December 31, 2013 and 2012, in thousands of euros 
CAIXABANK, SA  
     
   2013 2012 (*) 
     A. CASH FLOWS FROM OPERATING ACTIVITIES 1,625,455 9,392,485 
 Profit for the year 805,901 272,597 
 Adjustments to obtain cash flows from operating activities 2,027,963 3,897,268 
  Depreciation and amortization 341,451 285,576 
  Other adjustments 1,686,512 3,611,692 
 Net increase/(decrease) in operating assets 17,451,979 6,780,046 
  Financial assets held for trading (1,195,565) (1,339,706) 
  Available-for-sale financial assets (1,075,479) 1,711,635 
  Loans and receivables 17,380,717 2,825,986 
  Other operating assets 2,342,306 3,582,131 
 Net increase/(decrease) in operating liabilities (18,084,462) (1,119,525) 
  Financial liabilities held for trading (952,104) 1,808,152 
  Financial liabilities at amortized cost (19,570,869) (3,932,254) 
  Other operating liabilities 2,438,511 1,004,577 
 Income tax (paid)/received (575,926) (437,901) 
     B. CASH FLOWS FROM/(USED IN) INVESTING ACTIVITIES 201,115 (3,202,939) 
 Payments (5,138,074) (5,485,682) 
  Tangible assets (355,793) (151,145) 
  Intangible assets (83,266) (123,533) 
  Investments (416,962) (558,025) 
  Subsidiaries and other business units (3,400,568) (2,022,647) 
  Non-current assets and associated liabilities held for sale (881,485) (1,052,460) 
  Held-to-maturity investments  (1,577,872) 
 Proceeds 5,339,189 2,282,743 
  Tangible assets 230,149 536,847 
  Investments 1,254,300 392,800 
  Subsidiaries and other business units 574,492 205,638 
  Non-current assets and associated liabilities held for sale 759,016 1,147,458 
  Held-to-maturity investments 2,521,232  
     C. CASH FLOWS FROM FINANCING ACTIVITIES (2,713,289) (1,046,329) 
 Payments (9,301,290) (2,246,329) 
  Dividends (69,748) (417,894) 
  Subordinated liabilities (977,000) (75,000) 
  Acquisition of treasury shares (268,769) (196,188) 
  Other payments related to financing activities (7,985,773) (1,557,247) 
 Proceeds 6,588,001 1,200,000 
  Subordinated liabilities 750,000  
  Disposal of own equity instruments 355,901  
  Other inflows related to financing activities 5,482,100 1,200,000 
     D. EFFECT OF EXCHANGE RATE CHANGES (1,108) 22 
     E. NET INCREASE/(DECREASE) IN CASH AND CASH EQUIVALENTS (A+B+C+D) (887,827) 5,143,239 
     F. CASH AND CASH EQUIVALENTS AT JANUARY 1 7,855,074 2,711,835 
     G. CASH AND CASH EQUIVALENTS AT DECEMBER 31 6,967,247 7,855,074 
          Memorandum items   
 COMPONENTS OF CASH AND CASH EQUIVALENTS AT DECEMBER 31   
  Cash 1,508,803 1,329,592 
  Cash equivalents at central banks 5,458,444 6,525,482 
 TOTAL CASH AND CASH EQUIVALENTS AT DECEMBER 31 6,967,247 7,855,074 
          (*) Presented for comparison purposes only.   
 
The accompanying Notes 1 to 41 and appendices 1 to 6 are an integral part of the statement of cash flows 
for the year ended December 31, 2013. 
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Notes to the financial statements 
for the year ended December 31, 2013 

 

CAIXABANK, SA 

 

As required by current legislation governing the content of financial statements, these notes to the financial 
statements complete, extend and discuss the balance sheet, income statement, statement of changes in equity 
and statement of cash flows, and form an integral part of them to give a true and fair view of the equity and 
financial position of CaixaBank at December 31, 2013, and the results of its operations, the changes in equity and 
the cash flows during the year then ended. 

 

1. Corporate and other information 

Corporate information 

CaixaBank, SA (“CaixaBank”) is the listed bank through which Caixa d'Estalvis i Pensions de Barcelona (“la 
Caixa“) carries on its business indirectly as a credit institution in accordance with its Bylaws. “la Caixa“ is 
CaixaBank's majority shareholder, with a stake of 64.37% at December 31, 2013. 

As a credit institution, subject to the rules and regulations issued by the Spanish and European Union 
economic and monetary authorities, “la Caixa” conducts universal banking activities, and provides 
substantial retail banking services indirectly through CaixaBank. 

In accordance with Transitional Provision One of Law 26/2013 of December 27, as a savings bank that 
carries on its business indirectly as a credit institution through a banking entity, and given its 
characteristics, “la Caixa” must become a banking foundation by December 30, 2014. Until that time, it shall 
be governed by Law 31/85 of August 2, regulating the basic rules on governing bodies of savings banks, and 
implementing regulations, and, where applicable, by the provisions of Royal-Decree Law  11/2010, of July 9, 
on the governing bodies and other matters relating to the legal framework for savings banks, including their 
taxation, and article 8.3.d) of Law 13/1985, of May 25, on investment ratios, capital and disclosure 
obligations for financial intermediaries. 

CaixaBank was created through the transformation of Criteria CaixaCorp, SA, as part of the reorganization 
of the “la Caixa” Group. This reorganization culminated on June 30, 2011 with the entry of CaixaBank in the 
Bank of Spain’s Registry of Banks and Bankers (“Registro Especial de Bancos y Banqueros“) and its listing on 
the Spanish stock markets—as a bank—on July 1, 2011. 

CaixaBank engages mainly in all manner of activities, operations, acts, contracts and services related to the 
banking sector in general, including the provision of investment services. As a bank, it is subject to the 
oversight of the Bank of Spain. 

CaixaBank is also a public limited company (sociedad anónima) whose shares are admitted to trading on the 
Barcelona, Madrid, Valencia and Bilbao stock exchanges and on the continuous market, and have been 
included on the IBEX 35 since February 4, 2008. Therefore, CaixaBank is subject to the oversight of the 
Spanish Securities Market Regulator (Comisión Nacional del Mercado de Valores or CNMV). CaixaBank is 
also included in other international stock market indices, such as the Euro Stoxx Bank Price EUR, the MSCI 
Europe, the MSCI Pan-Euro, the FTSE4Good, a prestigious FTSE index that rates the investments of 
companies as sustainable on the basis of their corporate social responsibility practices, the FTSE Eurofirst 



 

CaixaBank 2013 Management report and financial statements - 12 - 

300, consisting of the 300 leading European companies by market capitalization, and the Dow Jones 
Sustainability Index, which reflects, inter alia, the company’s commitment to sustainability and corporate 
reputation in its business activities and investments. It is also a constituent of the Advanced Sustainable 
Performance Index (ASPI), composed of the top 120 DD Euro Stoxx companies in terms of sustainable 
development performance. 

 
 

Basis of presentation 

The accompanying financial statements have been prepared in accordance with the models and accounting 
criteria established in Bank of Spain Circular 4/2004 (the “Circular”). The aim of the Circular is to adapt the 
accounting regime for Spanish credit institutions to the International Financial Reporting Standards 
adopted by the European Union in accordance with Regulation 1606/2002 of the European Parliament and 
of the Council of July 19, 2002 on the application of International Accounting Standards.  

The accounting principles and policies and the measurement bases defined in Circular 4/2004 are described 
in Note 2. No criteria differing from such standards which may have a material effect have been applied. 

The annual accounts were prepared from the accounting records of CaixaBank. 

The separate financial statements of CaixaBank do not reflect any variations in equity which might result 
from using the full, proportionate or equity consolidation methods as appropriate for the equity 
investments in subsidiaries, jointly controlled entities and associates pursuant to prevailing regulations 
governing the consolidation of credit institutions. In addition, the consolidated financial statements of the 
CaixaBank Group reflect these changes in accordance with the International Financial Reporting Standards 
(IFRSs) adopted by the European Union as of December 31, 2013.  

The table below shows CaixaBank’s equity and total assets at December 31, 2013 and 2012. 

(Thousands of euros) 
31.12.2013 31.12.2012 

    
Equity 24,333,772 22,711,172 
 Shareholders’ equity 23,645,685 22,792,646 
 Valuation adjustments  704,013 (116,503) 
 Non-controlling interests (15,926) 35,029 
Total assets 340,190,477 348,174,074 
         

 

Responsibility for the information and for the estimates made 

The financial statements of CaixaBank for 2013 were authorized for issue by the Board of Directors at a 
meeting held on February 27, 2014. These financial statements have not yet been approved by the Annual 
General Meeting. However, the Board of Directors of CaixaBank expects they will be approved without any 
changes. The financial statements of CaixaBank for 2012 were approved by the Annual General Meeting 
held on April 25, 2013, and are presented solely for the purpose of comparison with the figures for 2013.  
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Investments in credit institutions 

In accordance with the provisions of Royal Decree 1245/1995 on the disclosure of shareholdings, “la Caixa” 
held an ownership interest in CaixaBank of 64.37 % at December 31, 2013. 

In addition, at December 31, 2013, CaixaBank held no ownership interest equal to or greater than 5% of the 
capital or voting rights of any credit institution other than the investments in subsidiaries and associates 
listed in Appendix 1. Except “la Caixa,” no Spanish or foreign credit institution or group including a credit 
institution held an ownership interest equal to or greater than 5% of the capital or voting rights of any of 
the credit institutions that are subsidiaries of the CaixaBank Group. 

 

Minimum reserve ratio 

Throughout 2013, CaixaBank complied with the minimum reserve ratio required by applicable regulations. 

 

Deposit guarantee fund 

Following the enactment of Royal Decree-Law 19/2011, of December 2, the annual contribution to the 
Deposit Guarantee Fund of Credit Institutions was set at 2 per thousand of the calculation basis of 
guaranteed deposits. 

In addition, at its meeting of July 30, 2012, the Management Committee of the Deposit Guarantee Fund 
agreed to recognize a shortfall among the members, estimated based on the contributions as at December 
31, 2011, which may be settled through equal annual instalments over the next 10 years. In this respect, at 
December 31, 2013, CaixaBank recognized a financial liability equal to the present value of the payment 
commitments assumed and to be settled in the coming years for an amount of €288,431 thousand and an 
asset account for the same amount to recognize accrual of the payment in the income statement over the 
entire settlement period (see Note 20). 

The contributions made in 2013 amounted to €286,241 thousand and included the shortfall indicated in the 
preceding paragraph, recognized under “Other operating expenses” in the accompanying income 
statement (see Note 33).  

Lastly, to perform the duties of the Deposit Guarantee Fund for Credit Institutions set out in Royal Decree-
Law 6/2013, of March 22, a one-off extraordinary shortfall was determined of 3 per thousand of eligible 
deposits at December 31, 2012, to be settled according to the schedule and subject to the deductions 
envisaged by the Management Committee of the Deposit Guarantee Fund.  

An amount of €16,534 thousand was recognized in the 2013 income statement corresponding to the first 
payment, equivalent to two-fifths of the total amount payable after deductions (see Note 33). At the date 
of authorization for issue of the financial statements, the Management Committee of the Deposit 
Guarantee Fund had not notified the entities affected of the settlement schedule for the rest of the 
payments of the shortfall.  
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Integration of Banco de Valencia 

On February 28, 2013, having complied with the terms and conditions of the share purchase-sale 
agreement, CaixaBank completed the acquisition of shares representing 98.9% of Banco de Valencia’s share 
capital held by the FROB. 

On April 4, 2013, the Boards of Directors of CaixaBank and Banco de Valencia approved the Joint Merger 
Project between CaixaBank (absorbing company) and Banco de Valencia (absorbed company). The merger 
deed was filed with the Barcelona Companies Register on July 19, 2013.  

Note 8 provides a detailed description of this business combination. 

 

Events after the reporting period 

On January 16, 2014, CaixaBank, through an accelerated bookbuild among institutional and/or qualified 
investors, sold a package of 4,189,139 shares of Bolsas y Mercados Españoles, Sociedad Holding de Mercados 
y Sistemas Financieros, SA (“BME”), representing approximately 5.01% of that company’s share capital and 
CaixaBank’s entire holding in BME. All shares were placed with institutional and/or qualified investors.  
 
The share placement amounted to €124 million, at a sale price of €29.60 per share. The consolidated gross 
capital gains earned on this operation amounted to €47 million. 
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2. Accounting policies and measurement bases 

The 2013 financial statements were prepared using the accounting principles and measurement bases 
defined in Bank of Spain Circular 4/2004 of December 22 on Credit Institutions, public and confidential 
financial reporting rules and formats.  

The main accounting principles and policies, and measurement bases applied specifically by CaixaBank, with 
the quantitative and qualitative explanations considered appropriate, are: 

 

2.1. Investment in subsidiaries, jointly controlled entities and associates 

CaixaBank considers as subsidiaries companies over which it has the power to exercise control. Control is 
evidenced when it has: 

- power to direct the relevant activities of the investee, i.e. the rights (legal, statutory or through 
agreements) that give the ability to direct the activities of the investee that significantly affect the 
investee’s returns, 

- the present (practical) ability to exercise the rights to exert power over the investee to affect its 
returns, and, 

- exposure, or rights, to variable returns from its involvement with the investee. 

In general, voting rights give the ability to direct the relevant activities of a subsidiary. To calculate voting 
rights, all direct and indirect voting rights, as well as potential voting rights (e.g. call options on equity 
instruments of the subsidiary) are considered. In some circumstances, a company may have control to 
direct the activities without holding a majority of the voting rights, such as when the remaining voting 
rights are widely dispersed, when it holds more than any other holder, or when there is a contractual 
arrangement with other vote holders to grant their votes. 

In circumstances when it is difficult to determine whether an investor’s rights are sufficient to give it power 
over an investee, the investor considers whether it has the practical ability to direct the relevant activities 
unilaterally. Relevant activities include establishing financial and operating decisions, or appointing and 
remunerating management bodies, among other. 

Jointly controlled entities include entities which are not subsidiaries and which are controlled jointly with 
other shareholders under a contractual arrangement. In these cases, decisions on relevant activities require 
the unanimous consent of the venturers that share control.  

Associates are companies over which CaixaBank exercises significant direct or indirect influence, but which 
are not subsidiaries or jointly controlled entities. In the majority of cases, significant influence is understood 
to exist either when it holds 20% of more of the voting power of the investee. If it holds less than 20%, 
significant influence is evidenced by the circumstances indicated in IAS 28. The existence of significant 
influence is usually evidenced by representation on the board of directors, participation in policy-making 
processes, material transactions between the entity and its investee, interchange of managerial personnel 
or the provision of essential technical information. 

Exceptionally, not considered associates are companies in which more than 20% of the voting rights is held, 
but it can clearly be demonstrated that significant influence does not exist and, therefore, CaixaBank lacks 
the power to govern the entity’s financial and operation policies. Based on these criteria, at December 31, 
2013 and 2012, a number of equity investments ranging from 20% to 49.9% were classified under 
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“Available-for-sale financial assets” in the balance sheet. The most significant were the investments in the 
Isolux Group and Inversiones Financieras Agval, SL. 

CaixaBank classifies certain investees in which its holds less than 20% as associates. In all of them, the 
investment strategy and commitment are long term, there is representation on the companies’ governing 
bodies and important business ties through commercial agreements and joint ventures, among others, 
which evidence significant influence. Specifically, there is significant influence over: 

- The Bank of East Asia (BEA): the relationship with this investee, which was classified as an associate 
in 2009, began in 2007. There is a strategic and exclusive partnership agreement with this 
company, whereby BEA is the springboard for expansion of the CaixaBank Group’s banking business 
in Asia-Pacific. In this respect, a joint venture with BEA, Brilliance Automotive, a Chinese car maker, 
and Finconsum, a CaixaBank subsidiary, is in the process of being set up to create an auto financing 
company for the Chinese market. In addition, CaixaBank’s Chairman is a member of BEA’s Board of 
Directors and Nomination Committee, and BEA’s Chairman is a member of CaixaBank’s Board of 
Directors. There are also collaboration agreements between the foundations of the BEA and “la 
Caixa.” CaixaBank’s stake at December 31, 2013 was 16.51%. 

- Erste Bank: the relationship with this investee, which was classified as an associate in 2009, began 
in 2008. There is a preferred partnership agreement between Erste Bank’s controlling shareholder 
(the Erste Foundation) and CaixaBank that confirms the amicable nature and long-term outlook of 
the investment, a corporate and sales collaboration agreement between Erste Bank and CaixaBank, 
and a collaboration agreement between Erste Foundation and “la Caixa.” CaixaBank’s CEO is a 
member of Erste Bank’s Board of Directors and Strategy Committee. CaixaBank’s stake at 
December 31, 2013 was 9.12%. 

- GFI Inbursa: the relationship with this investee began in 2008, with the acquisition of a 20% stake. 
GFI Inbursa has been classified as an associate since that time. CaixaBank has a shareholder 
agreement with GFI Inbursa’s controlling shareholders. In 2013, CaixaBank sold shares representing 
slightly more than half of its original investment and amended the shareholder agreement entered 
into in 2008 to adapt to its new shareholding. GFI Inbursa's Board of Directors has two members 
related to CaixaBank, including its CEO, who is also a member of GFI Inbursa’s Audit Committee. In 
addition, a CaixaBank manager appointed in GFI Inbursa to facilitate information and technical 
knowledge sharing between the two entities is a member of its Management Committee. 
CaixaBank’s stake at December 31, 2013 was 9.01%. 

- Repsol: With a stake of 12.02% at December 31, 2013, CaixaBank is currently Repsol’s largest 
shareholder. Since it was created, CaixaBank has always held a relevant position in Repsol’s 
shareholder structure and on its Board of Directors. CaixaBank’s Chairman and CEO are Repsol 
directors. Its Chairman is also the First Vice Chairman and Member of Repsol’s Delegate 
Committee, while its CEO is also the Chairman of Repsol’s Strategy, Investment and Corporate 
Responsibility Committee and Member of its Nomination and Compensation Committee. 
Meanwhile, Repsol and “la Caixa” have a shareholder agreement governing joint control of Gas 
Natural SDG, SA. 

Equity investments in subsidiaries, jointly controlled entities and associates are initially measured at cost; 
i.e. the fair value of the consideration paid plus directly attributable transaction costs. The value of any 
preferential subscription rights acquired is also included in the initial measurement. 

These investments are subsequently measured at cost less any accumulated impairment losses. 

These investments are assessed for impairment at least at the end of each reporting period and whenever 
there is objective evidence that a carrying amount may not be recoverable. The impairment is calculated as 
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the difference between the carrying amount and recoverable amount, which is the higher of its current fair 
value less costs to sell and the present value of the estimated cash flows from the investment. 

Impairment losses and any reversals are recognized as an expense or income, respectively, on the 
income statement.  

Where an impairment loss reverses, the carrying amount of the investment is increased, but so that the 
increased carrying amount does not exceed the carrying amount that would have been determined had no 
impairment loss been recognized. 

 

2.2. Financial instruments 

Classification of financial assets and liabilities 

Financial assets are classified in the balance sheet for management and measurement purposes under the 
categories of “Financial assets held for trading,” “Other financial assets at fair value through profit or loss,” 
“Available-for-sale financial assets,” “Loans and advances” and “Held-to-maturity investments,” unless they 
must be presented under “Non-current assets held for sale" or relate to “Cash and deposits at central banks,” 
“Adjustments to financial assets – macro-hedges” or “Hedging derivatives,” which are presented separately. 

Meanwhile, financial liabilities are classified into the categories of “Financial liabilities held for trading,” 
“Other financial liabilities at fair value through profit or loss" and "Financial liabilities at amortized cost,” 
unless they should be presented under “Liabilities associated with non-current assets held for sale” or 
related to “Adjustments to financial liabilities – macro-hedges” or “Hedging derivatives,” which must be 
presented separately. 

Held for trading: comprises mainly financial assets or liabilities acquired or issued for the purpose of 
selling in the short term or which are part of a portfolio of identified financial instruments that the 
Group manages together and for which there is evidence of a recent pattern of short-term profit-
taking. The held-for-trading portfolio also covers short positions arising from sales of assets acquired 
temporarily under a non-optional reverse repurchase agreement or borrowed securities. Also 
included in the held-for-trading portfolio are derivative asset and liabilities that do not meet the 
definition of a financial guarantee contract and have not been designated as hedging instruments. 

Other financial assets and liabilities at fair value through profit and loss: includes financial 
instruments designated by CaixaBank upon initial recognition, e.g. hybrid financial assets or 
liabilities mandatorily measured at fair value and financial assets managed as a group with 
“Liabilities under insurance contracts” measured at fair value, or with financial derivatives, the 
purpose of which is to mitigate the exposure to changes in fair value, or managed as a group with 
financial liabilities and derivatives to mitigate the overall exposure to interest rate risk. In general, 
the category includes all financial assets when such designation eliminates or significantly reduces a 
measurement or recognition inconsistency (accounting mismatches) that would otherwise arise. 
Financial instruments in this category must be subject at all times to an integrated and consistent 
measurement system, management and control of risks and returns permitting verification that risk 
has effectively been mitigated. Financial assets and liabilities may only be included in this category 
on the date they are acquired or originated. 

Available-for-sale financial assets: includes debt and equity instruments not classified under any of 
the preceding categories. 
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Loans and receivables: includes financing granted to third parties through ordinary lending and 
credit activities carried out by CaixaBank, receivables from purchasers of goods and services it 
renders, and for debt securities not quoted or quoted in markets that are not sufficiently active. 

Held-to-maturity investments: debt securities traded in an organized market with fixed or 
determinable payments and fixed maturity dates that the Entity has the positive intention and 
ability to hold to maturity.  

Financial liabilities at amortized cost: includes financial liabilities not classified as financial liabilities 
in the held-for-trading portfolio or as other financial liabilities at fair value through profit or loss. 
The balances recognized in this category, irrespective of the substances of the contractual 
arrangement and maturity of such liabilities, arise from the ordinary deposit-taking activities of 
credit institutions. 

 
Measurement 

When initially recognized on the balance sheet, all financial instruments are measured at fair value, which, 
in the absence of evidence to the contrary, is the transaction price.  

Subsequently, at a specified date, the fair value of a financial instrument is the amount for which an asset 
could be exchanged, or a liability settled, between knowledgeable, willing parties in an arm’s length 
transaction. The most objective reference for the fair value of a financial instrument is the price that would be 
paid for it on an organized, transparent and deep market. Accordingly, the quoted or market price is used. 

If there is no market price, fair value is estimated on the basis of the price established in recent transactions 
involving similar instruments and, in the absence thereof, of valuation techniques commonly used by the 
international financial community, always taking into account the specific features of the instrument to be 
measured and, in particular, the various types of risk associated with it. 

Derivatives are recognized in the balance sheet at fair value. When derivatives are entered into, in the 
absence of evidence to the contrary, fair value is the transaction price. The derivative is recognized as an 
asset if the fair value is positive and a liability if it is negative. For derivatives classified in Levels 1 and 2 of 
the fair-value hierarchy, if the price differs from the fair value when the derivative is entered into, the 
difference is recognized immediately in the income statement. 

Subsequent changes in fair value of derivatives are recognized in the income statement under 
“Gains/(losses) on financial assets and liabilities (net)” except with cash flow hedges, in which case they are 
recognized under "Valuation adjustments – Cash flow hedges” in equity. In 2013, CaixaBank made 
improvements to the valuation techniques for measuring derivatives to allow for the inclusion of the 
impact of default risk, including own credit risk in estimating the fair value of these instruments. The impact 
of the re-estimation was the recognition of €100 million under “Gains/(losses) on financial assets and 
liabilities” in the accompanying income statement for 2013. 

“Loans and receivables” and “Held-to-maturity investments” are measured at amortized cost. Amortized 
cost is acquisition cost, minus principal repayments and plus or minus the cumulative amortization (as 
reflected in the income statement by the effective interest rate method) of any difference between the 
initial amount and the maturity amount and, in the case of assets, minus any reduction for impairment. 

The effective interest rate is the discount rate that exactly equates the initial value of a financial instrument 
to the estimated cash flows for all items until the instrument matures or is canceled. For fixed-rate financial 
instruments, the effective interest rate coincides with the contractual interest rate plus any commission or 
transaction costs included in it yield. For floating-rate financial instruments, the effective interest rate is 
calculated as a fixed rate until the next reference rate reset. 
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In general, financial liabilities are measured at amortized cost. However, financial instruments included in 
"Financial liabilities held for trading,” “Other financial liabilities at fair value through profit or loss” and 
financial instruments designed as hedged items in fair value hedges or hedging instruments are measured 
at fair value.     

All financial instruments are classified into one of the following levels using the following hierarchy for 
determining fair value by valuation technique: 

Level 1: on the basis of quoted prices in organized markets. 

Level 2: using valuation techniques in which the assumptions correspond to directly or indirectly 
observable market data or to quoted prices on organized markets for similar instruments. 

Level 3: valuation techniques used in which certain of the significant assumptions are not supported 
by directly observable market data. 

The fair value breakdown by methods used to calculate the fair value of the financial instruments held by 
CaixaBank at December 31, 2013 and 2012 is as follows:  

Assets        
(Thousands of euros) 31.12.2013  31.12.2012 

  Level 1 Level 2 Level 3  Level 1 Level 2 Level 3 
         Financial assets held for trading (Note 11) 3,257,215 8,936,041 0  1,201,184 16,090,305 7,188 

 Debt securities 3,153,336 466,501   1,090,531 392,004 7,188 
 Equity instruments 95,756    85,840   
 Trading derivatives 8,123 8,469,540   24,813 15,698,301  

Available-for-sale financial assets (Note 12) 20,883,409 2,025,145 563,355  19,371,220 1,770,602 840,652 
 Debt securities 17,814,915 2,025,145 82,014  16,625,518 1,770,602 434,751 
 Equity instruments 3,068,494  481,341  2,745,702  405,901 

Loans and receivables (Note 13) 1,045,463 625,288 250,337,088  880,387 0 249,117,136 
 Loans and advances to credit institutions   7,937,189    10,041,548 
 Loans and advances to customers   240,401,854    236,014,706 
 Debt securities 1,045,463 625,288 1,998,045  880,387  3,060,882 

Held-to-maturity investments (Note 14) 7,227,049 10,867,055   5,839,313 2,965,135  
Hedging derivatives (Note 15)  4,591,384    6,312,333  
         Total 32,413,136 27,044,913 250,900,443  27,292,104 27,138,375 249,964,976 
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Liabilities       
(Thousands of euros) 31.12.2013 31.12.2012 

  Level 1 Level 2 Level 3 Level 1 Level 2 Level 3 
        Financial liabilities held for trading (Note 11) 1,614,651 8,440,369 0 1,516,848 15,776,324 8,129 

 Short positions 1,597,670 23,748  1,470,773 77,611  
 Trading derivatives 16,981 8,416,621  46,075 15,698,713 8,129 

Financial liabilities at amortized cost (Note 21) 0 0 281,168,254 0 0 283,496,277 
 Deposits from central banks   20,049,618   32,976,828 

 Deposits from credit institutions   20,963,662   18,166,619 
 Customer deposits   192,529,485   175,663,477 
 Marketable debt securities   40,325,847   47,903,824 
 Subordinated liabilities   4,726,329   5,770,411 
 Other financial liabilities   2,573,313   3,015,118 

Hedging derivatives (Note 15)  1,487,432   1,807,295  
        Total 1,614,651 9,927,801 281,168,254 1,516,848 17,583,619 283,504,406 

 

Thanks to improved liquidity in fixed-income markets, the measurement procedures of certain debt 
securities assigned to Level 3 in the fair value hierarchy in 2012 were reviewed. In 2013, all the significant 
inputs for measuring most of these assets, which relate mainly to Spanish public debt issuers, were 
observable data, allowing for their reclassification to Level 2 in the fair value hierarchy.  

There were no significant transfers or reclassifications among levels in 2013 other than those mentioned in 
the preceding paragraph. 

Movements in Level 3 balances in 2013 and 2012 were as follows: 

Level 3 movements -2013      
(Thousands of euros)  

 
Financial instruments at fair value 

through profit or loss 
 

    Available-for-sale financial assets 

  Trading securities 
Trading 

derivatives  Debt securities 
Equity 

instruments 
       
Balance at 31.12.2012 7,188 (8,129)  434,751 405,901 
Addition due to integration of Banco de Valencia     7,208 
Total gains or losses      

 To profit and loss (31) 8,129  13,297 (49,714) 
 To equity valuation adjustments    27,135 3,135 

Acquisitions 220   8,097 36,350 
Reclassification to/from other levels    (270,046)  
Settlements and others (7,377)   (131,220) 78,461 
       
Balance at 31.12.2013 0 0  82,014 481,341 

Total gains/(losses) in the year for instruments held at the end 
of the year 31 (8,129)  (40,432) 46,579 
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Level 3 movements -2012      
(Thousands of euros) 

Financial instruments at fair value 
through profit or loss  

Available-for-sale financial assets 

  Trading securities 
Trading 

derivatives  Debt securities 
Equity 

instruments 
       
Balance at 31.12.2011 1,570 (5,437)  1,157,270 99,659 
Addition due to integration of Banca Cívica    164,286 272,796 
Total gains or losses      

 To profit and loss (3,711) (2,692)   (1,016) 
 To equity valuation adjustments    (969) 1,032 

Acquisitions 78,049   288,738 127,700 
Reclassification to/from other levels 7,179   (941,179)  
Settlements (75,899)   (233,395) (94,270) 
       
Balance at 31.12.2012 7,188 (8,129)  434,751 405,901 

Total gains/(losses) in the year for instruments held at the end 
of the year 3,711 2,692  969 (16) 
 

To determine whether there is a significant change in the value of financial instruments classified in Level 3 
due to changes in one or more of the unobservable inputs to reflect reasonably possible alternative 
assumptions, an analysis was performed showing that the values obtained would not change significantly.   

For CaixaBank, most of the financial instruments recognized as available-for-sale financial assets and a 
significant amount of held-to-maturity investments have, as the objective reference for determining their 
fair value, quoted prices in organized markets (Level 1) and, therefore, the fair value is determined on the 
basis of the price that would be paid for it on an organized, transparent and deep market (“quoted price” or 
“market price”). In general, this level includes quoted debt instruments with a liquid market, quoted equity 
securities, derivatives traded on organized markets and mutual funds. 

The fair value of the instruments classified in Level 2, for which there is no market price, is estimated on the 
basis of the quoted prices of similar instruments and valuation techniques commonly used by the 
international financial community, taking into account the specific features of the instrument to be 
measured and, particularly, the various types of risk associated with it. The fair value of OTC derivatives and 
financial instruments (mainly debt securities) traded in scantly deep or transparent organized markets is 
determined using methods such as “net present value” (NPV), where each flow is estimated and discounted 
bearing in mind the market to which it belongs, the index to which it refers and the credit risk assumed 
with the issuer or counterparty, or option pricing models based on observable market data (e.g. Black’76 
for caps, floors and swaptions, Black-Scholes for exchange rates and equity options, and Black-Normal for 
inflation options). Virtually all the financial instruments classified as trading and hedging derivatives are 
measured following the criteria for Level 2. 

Loans and receivables, and financial liabilities at amortized cost are mostly classified in Level 3. Their fair 
value is estimated based on discounted cash flows, bearing in mind the estimate of interest rate, credit and 
liquidity risks in the discount rate. These estimates use, inter alia, historical early repayment rates and 
estimated credit loss rates based on internal models.  

The fair value of the rest of the financial instruments classified in Level 3, for which there are no directly 
observable market data, is determined using alternative techniques, including price requests submitted to 
the issuer or the use of market parameters corresponding to instruments with a risk profile that can be 
equated to that of the instrument being measured, adjusted to reflect the different intrinsic risks. 
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As indicated in Note 15, virtually all CaixaBank’s hedges at December 31, 2013 and 2012 were fair value 
macro-hedges. 

When hedging derivatives no longer meet the requirements for hedging accounting, they are reclassified as 
trading derivatives. For cash flow hedges, the previously recognized gains or losses on the hedged item are 
recognized in the income statement using the effective interest rate method at the date hedge accounting 
is discontinued. For cash flow hedges, the cumulative gain or loss recognized is equity remain in equity until 
the forecast transaction occurs, at which it is recognized in the income statement. However, if it is expected 
that the transaction will not be carried out, the cumulative gain or loss is recognized immediately in the 
income statement.     

For the most part, CaixaBank hedges the market risk related to derivatives arranged with customers 
individually by arranging symmetric derivatives on the market, recognizing both in the trading portfolio. In 
this way, position or market risk arising from these operations is not significant. 

Derivatives embedded in other financial instruments or in other contracts are treated as separate 
derivatives when their risks and characteristics are not closely related to those of the instrument or host 
contract, provided a reliable fair value can be attributed to the embedded derivative taken separately. 

 

2.4. Foreign currency transactions 

CaixaBank’s functional and presentation currency is the euro.  Therefore, all balances and transactions 
denominated in currencies other than the euro are deemed to be denominated in foreign currency. The 
functional currency is the currency of the primary economic environment in which CaixaBank operates. The 
functional currency may be other than the euro, depending on the country in which the subsidiaries are 
based. The presentation currency is the currency in which CaixaBank’s financial statements are presented.  

Foreign currency assets and liabilities, including unmatured foreign currency purchase and sale contracts 
considered as hedges, are translated to euros using the average exchange rate prevailing on the spot 
currency market at the end of each reporting period, except for non-monetary items measured at historical 
cost, which are translated to euros at the exchange rate ruling at the date of acquisition, and non-monetary 
items measured at fair value, which are translated to euros using the exchange rates ruling at the date on 
which the fair value was determined. 

Unmatured forward foreign exchange purchase and sale transactions not considered as hedges are translated 
to euros at the year-end exchange rates on the forward currency market. 

The exchange rates used in translating the foreign currency balances to euros are those published by the 
European Central Bank at December 31 of each year. 

The exchange differences arising on the translation of foreign currency balances and transactions to the 
functional currency of CaixaBank are generally recognized under “Exchange differences (net)” in the income 
statement. However, exchange differences arising on changes in the value of non-monetary items are 
recognized under “Equity – Valuation adjustments – Exchange differences” in the balance sheet until they are 
realized, and exchange differences arising on financial instruments classified as at fair value through profit or 
loss are recognized in the income statement with no distinction made from other changes in fair value.  

In order to combine the separate financial statements of foreign branches whose functional currency is not 
the euro in CaixaBank’s financial statements, the following policies are applied: 
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exist currently. Thus, CaixaBank estimates impairment losses through the link between historical internal 
data for default and loss given default and other observable data, such as macroeconomic variables and the 
status of payments by borrowers included in each segment, reflecting only the current situation. The 
method also excludes any macroeconomic events or adverse changes to the status of payments by 
borrowers that are expected subsequent to the date of analysis. 

 

Debt securities classified as available for sale 

The amount of the impairment losses incurred on debt securities included in the available-for-sale financial 
asset portfolio is the positive difference between their acquisition cost (net of any principal repayment) and 
their fair value less any impairment loss previously recognized in the income statement. The market value of 
quoted debt instruments is deemed to be a reliable estimate of the present value of their future cash flows. 

When there is objective evidence that the differences arising on measurement of these assets are due to 
impairment, they are removed from “Equity – Valuation adjustments – Available-for-sale financial assets” 
and the cumulative amount considered impaired at that date is recognized in the income statement. If all 
or part of the impairment losses is subsequently reversed, the reversed amount is recognized in the income 
statement for the period in which the reversal occurs. 

 
Equity instruments classified as available for sale 

The amount of the impairment losses on equity instruments included in the available-for-sale financial 
asset portfolio is the difference between their acquisition cost and their fair value less any impairment loss 
previously recognized in the income statement. 

When there is objective evidence that a decline in the fair value is due to impairment, such as a fall of 40% 
of its market price or a situation of continued losses over a period of more than 18 months, the unrealized 
losses are recognized in accordance with the impairment loss recognition criteria applied to available-for-
sale debt instruments, with the exception that any recovery arising on these losses is recognized under 
“Equity – Valuation adjustments – Available-for-sale financial assets.” 

 
Equity instruments measured at cost 

The impairment loss on equity instruments measured at cost is the difference between the carrying amount 
and the present value of the expected future cash flows discounted at the market rate of return for similar 
securities. In estimating the impairment, account is taken of the equity of the investee, except for 
“valuation adjustments” due to cash flow hedges, determined on the basis of the latest approved balance 
sheet, adjusted for the unrealized gains at the measurement date. 

Impairment losses are recognized in the income statement for the period in which they arose, as a direct 
reduction of the cost of the instrument. 
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All actuarial gains and losses are recognized in profit and loss for the year. 

Early retirement schemes 

CaixaBank assumed the obligations under the two early retirement programs in force at the time the 
“la Caixa” Group was reorganized. These programs were launched in 2003 and, after being rolled over 
several times, lapsed on December 31, 2011. The first was a partial retirement scheme for employees 
over 60, and the second was an early retirement scheme for employees aged between 57 and 62 who 
had at least two and up to five years before reaching the agreed retirement age. To qualify for these 
two schemes, employees were required to meet a minimum length of service at CaixaBank and have 
paid in a minimum amount of social security contributions. On June 18, 2012, CaixaBank and workers' 
representatives signed an agreement to establish an extraordinary pre-retirement program valid until 
December 31, 2012 for CaixaBank and ”la Caixa” staff. According to this agreement, staff at each 
company complying with a series of requirements could choose to adhere to the early retirement 
program. This scheme was rolled over on June 27, 2012, and December 24, 2012. 

Employees taking part in the partial retirement scheme hold a part-time employment contract with 
CaixaBank, work an equivalent of 15% of a full-time position and receive 15% of their regular salary, 
their Social Security pension and an additional supplementary benefit insured through a policy taken 
out with VidaCaixa, SA de Seguros y Reaseguros. Employees on the early retirement scheme terminate 
their employment contract with CaixaBank and in return the Entity pays them a consideration, 
depending on the duration of the early retirement, equivalent to a percentage of their gross annual 
salary over the last twelve months, as well as a gross payment of the amount set out in the special 
Social Security contributions agreement. This amount is increased on a yearly basis in accordance with 
the year-on-year change in the Consumer Price Index (CPI) for December. Employees on the early 
retirement scheme and the partial retirement scheme retain, for all purposes, their status as participants 
in the Pension Plan for CaixaBank employees. 

CaixaBank has also assumed the commitments of the early retirement schemes in force at the time of 
the integrations of Banca Cívica and Banco de Valencia, as well as the other measures derived from the 
labor agreements on the integration of May 22, 2012 and April 18, 2013, respectively.  

CaixaBank covers the entire cost of the obligations for additional payments, social security 
contributions, defined contributions to the pension plan, and other obligations up to the retirement 
age agreed with the employees by a specific provision included under “Provisions – Provisions for 
pensions and similar obligations” in the balance sheet. The provision at December 31, 2013 covers the 
entire cost of employees retired early as a result of the plans described above, and that of the rest of the 
measures derived from the labor agreements on the integration of Banca Cívica and Banco de Valencia. 

3,852 employees took early or partial retirement between the start of the early retirement schemes in 
2003 to December 31, 2013. 

Long-service bonuses 

CaixaBank has made a provision for long-service bonuses accrued by currently serving personnel and 
by employees on mandatory leave of absence. CaixaBank and “la Caixa” have assumed the obligation 
of paying a bonus to employees upon reaching 25 or 35 years of service. The amounts in this 
connection are recognized in the balance sheet under “Provisions – Provisions for pensions and similar 
obligations.” 
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Termination benefits 

Provisions for termination benefits are recognized under “Pension and similar obligations” and “Personnel 
expenses” when there is a demonstrable commitment to terminating the employment of personnel before 
the normal retirement date, or paying termination benefits as the result of an offer made to encourage 
voluntary redundancy. 

On March 27, 2013, CaixaBank signed a labor agreement with trade union representatives which involved 
reducing staff by 2,600 employees. This reduction was carried out exclusively through voluntary 
redundancies, paid leave and geographical mobility initiatives with economic compensation. Under the 
terms of the agreement, employees accepting these measures may, inter alia, benefit from a reinsertion 
plan overseen by an external outplacement company, and receive training, advice on finding new 
employment and become self-employed professionals, and geographic mobility support. 

The labor agreement is part of the restructuring carried out to improve the efficiency of CaixaBank’s 
resources through its rationalization following the mergers with Banca Cívica and Banco de Valencia. This 
extraordinary restructuring cost was recognized in 2013 and amounted to €839 million, recognized under 
“Personnel expenses” and “Other general administrative expenses” in the accompanying income 
statement. 

 

Credit facilities made available to employees 

Credit facilities made available to employees at below market rates are considered to be non-monetary 
benefits and are calculated as the difference between market rates and the agreed rates. The difference is 
recognized under “Administrative expenses – Personnel expenses,” with a balancing entry under “Interest 
and similar income” in the income statement. 

 
 

2.11. Income tax 

The expense for Spanish corporation tax is considered to be a current expense and is recognized in the 
income statement, except when it results from a transaction recognized directly in equity, in which case the 
corresponding tax effect is recognized in equity. 

Income tax expense is calculated as the sum of the current tax for the year resulting from applying the tax 
rate to the taxable profit for the year and any changes in deferred tax assets and liabilities recognized in the 
year in the income statement, less any allowance tax deductions. 

Temporary differences, tax loss carryforwards pending offset and unused tax deductions are recognized as 
deferred tax assets and/or deferred tax liabilities. The amounts are recognized at the tax rates that are 
expected to apply when the asset is realized or the liability is settled. 

All tax assets are recognized under “Tax assets” in the balance sheet as current, for amounts to be 
recovered in the next 12 months, or deferred, for amounts to be recovered in future reporting periods. 

Similarly, tax liabilities are recognized in “Tax liabilities" in the balance sheet, also by current and deferred. 
Current tax liabilities include the amount of tax payable within the next 12 months and deferred tax 
liabilities as the amount expected to be paid in future periods. 

Deferred tax liabilities arising from temporary differences related to investments in subsidiaries, associates 
and/or joint ventures are not recognized when CaixaBank is able to control the timing of the reversal of the 
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temporary difference and, in addition, it is probable that the temporary difference will not reverse in the 
foreseeable future. 
 
Deferred tax assets are only recognized when it is probable that sufficient future taxable profit will be 
obtained, against which the deferred tax asset can be utilized. 

Deferred tax assets recognized are reviewed at the end of each reporting period to ensure that they remain 
valid, and adjusted, where appropriate, based on any new estimates. Recognized tax assets are tested for 
impairment every six months to ensure that they can be utilized within the expected timeframe. 

 

2.12. Tangible assets 

“Tangible assets” includes the amount of property, land, furniture, vehicles, IT equipment and other 
facilities owned or acquired under a finance lease. “Tangible assets” in the balance sheet is broken down 
into two line items: “Property and equipment” and “Investment properties.”  

“Property and equipment” comprises property and equipment for own use and other assets leased out under 
an operating lease. Property and equipment for own use includes assets held by CaixaBank for present or 
future administrative uses or for the production or supply of goods and services that are expected to be 
used over more than one financial period.  

“Investment properties” reflects the carrying amounts of land, buildings and other structures owned to 
obtain rental income or gains through sale. 

Tangible assets are generally stated at cost less accumulated depreciation and any impairment losses 
determined by comparing the carrying amount of each item to its recoverable amount. 

Upon implementation of Bank of Spain Circular 4/2004, entities could choose to recognize unrestricted 
items of tangible assets at their fair value at January 1, 2004. “la Caixa” restated the acquisition value of 
property for own use on the basis of appraisals performed by valuers approved by the Bank of Spain, 
pursuant to Ministerial Order ECO/805/2003.  

Depreciation is calculated using the straight-line method on the basis of the acquisition cost of the assets 
less their residual value. Land is not depreciated since it is considered to have an indefinite life. 

The depreciation charge is recognized under “Depreciation and amortization” in the income statement and 
is calculated basically using the depreciation rates set out in the table below, which are based on the years 
of estimated useful life of the various assets.  

Depreciation of tangible assets  

  
Years of estimated  

useful life 
   

Buildings  
 Construction 25 - 75 
 Facilities  8 - 25 
Furniture and fixtures  4 - 50 
Electronic equipment  4 - 8 
Other  7 - 14 
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At the end of each reporting period, tangible assets are assessed for any indications that their net carrying 
amount exceeds their recoverable amount, understood as fair value less costs to sell and value in use. 

At CaixaBank, property and equipment for own use are mostly allocated to the Banking Business cash-
generating unit (CGU). This CGU was tested for impairment to verify whether it generated sufficient cash 
flows to support the value of its assets. 

To determine the fair value of tangible assets classified as investment property, ECO appraisals were 
requested for properties for which the latest appraisal available was prior to January 1, 2012, while 
statistical appraisals were carried out for the other properties. At December 31, 2013, the fair value of 
tangible assets classified as investment property did not differ from their carrying amounts. In accordance 
with application regulations, the fair value hierarchy is Level 2 (see Note 2.2).  

Any impairment loss determined is recognized with a charge to “Impairment losses on other assets (net) – 
Other assets” in the income statement and a reduction to the carrying amount of the asset to its 
recoverable amount. After the recognition of an impairment loss, the depreciation charges for the asset in 
future periods are adjusted in proportion to its revised carrying amount and remaining useful life.   

Similarly, when there are indications of a recovery in the value of the assets, a reversal of the impairment 
loss recorded in prior periods is recognized and the depreciation charge for the asset in future periods is 
adjusted. In no circumstances may the reversal of an impairment loss on an asset raise its carrying amount 
above that which it would have had if no impairment losses had been recognized in prior years. 

Likewise, the estimated useful lives of items of tangible assets are reviewed each year or whenever 
indications are noted which make it advisable to do so and, where appropriate, the depreciation charges 
are adjusted in the income statements of future years. 

Upkeep and maintenance expenses are recognized under “Administrative expenses – Other general 
administrative expenses” in the income statement. 

 
 

2.13. Intangible assets 

Intangible assets are identifiable non-monetary assets without physical substance acquired from third parties or 
developed internally. 

Goodwill 

In business combinations, goodwill arises as the positive difference between: 

i) the consideration transferred plus, as appropriate, the fair value of any previously-held equity 
interest in the acquiree and the amount of non-controlling interests; and 

ii) the net fair value of the identifiable assets acquired less the liabilities assumed. 

Goodwill is recognized under “Intangible assets – Goodwill” provided it is not attributable to specific assets 
or identifiable intangible assets of the acquiree. 

Goodwill acquired as of January 1, 2004 is measured at acquisition cost, whereas that acquired prior to this 
date is recognized at the net carrying amount at December 31, 2003. At the end of each reporting period 
goodwill is reviewed for impairment, i.e. a reduction in its recoverable amount to below its carrying amount. 
The assumptions used to measure goodwill are detailed in Note 19. If there are indications of impairment, 
the goodwill is written down with a balancing entry under “Impairment losses on other assets (net) – 
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CaixaBank has centralized the ownership of all real estate assets acquired or foreclosed in payment of debts 
in its holding company BuildingCenter, SAU, and VIP Gestión de Inmuebles, in a bid to optimize 
management. 

Assets received in payment of debts are recognized at the lower of the carrying amount of the financial 
assets foreclosed, understood as amortized cost net of estimated impairment, which will be at least 10%, 
and the market appraisal value of the asset received in its current condition less estimated costs to sell, 
which in no circumstances will be less than 10% of the appraisal value. 

The receipt of assets in payment of debts in no circumstances gives rise to the recognition of gains or the 
release of hedges on the foreclosed financial assets. 

If the assets remain on the balance sheet for a longer time than initially envisaged, the value of the assets is 
reviewed to recognize any impairment losses arising from difficulties finding buyers or reasonable offers. In 
no circumstances does CaixaBank delay recognition of this impairment which, at least, entails raising the 
hedging percentage from the aforementioned 10% to 20%, 30% or 40% for assets remaining on the balance 
sheet for more than 12, 24 or 36 months, respectively. 

Following the inclusion of properties from Banca Cívica in 2012 and Banco de Valencia in 2013, appraisals 
were carried out in line with the criteria established in Ministerial Order ECO/805/2003 to recognize them at 
fair value. The remaining properties were remeasured at the end of 2013 using ECO or similar appraisals. An 
exception to this procedure were properties acquired in 2013, which were not updated as they were already 
recognized at fair value, and homes with a gross carrying amount below €500,000 and a net carrying amount 
supported by an ECO appraisal within the previous two years, updated using statistical appraisals. The fair 
value of property classified as non-current assets held for sale is measured based on Level 2 in the fair value 
hierarchy (see Note 2.2). 

 

2.16. Provisions and contingencies 

Provisions cover present obligations at the date of preparation of the financial statements arising from past 
events which could give rise to a loss that is considered likely to occur and which is certain as to its nature 
but uncertain as to its amount and/or timing. 

Contingent liabilities are possible obligations that arise from past events and whose existence will be 
confirmed only by the occurrence or non-occurrence of one or more future events not wholly within the 
control of the Entity. 

CaixaBank’s financial statements include all the material provisions with respect to which it is considered 
more likely than not that the obligation will have to be settled. Provisions are recognized on the liability 
side of the balance sheet on the basis of the obligations covered, e.g. provisions for pensions and similar 
obligations, provisions for tax and provisions for contingent liabilities and commitments.  

Contingent liabilities are recognized under memorandum items on the balance sheet. 

At year-end 2013, certain lawsuits and proceedings were ongoing involving CaixaBank arising from the 
ordinary course of its operations. CaixaBank’s legal advisers and directors consider that the outcome of such 
lawsuits and proceedings will not have a material effect on equity in the years in which they are settled. 
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When CaixaBank acts as lessee, the lease payments are recognized under “Administrative expenses – Other 
general administrative expenses” in the income statement. 

Sale and leaseback transactions 

In sales of assets at fair value and the leasing back under an operating lease, the profit or loss from the 
transaction is recognized immediately in the income statement. If the sale was made at a price below fair 
value, the profit or loss is also recognized immediately in the income statement unless the loss is 
compensated for by future lease payments at below market price, in which case the loss is deferred and 
recognized in proportion to the lease payments over the period for which the asset is expected to be used. 
Conversely, if the asset is sold above fair value, the profit is deferred and recognized in the income 
statement over the period for which the asset is expected to be used. 

In 2012, CaixaBank carried out a sale and leaseback transaction involving 439 offices (see Note 18).  

2.19. Statements of changes in equity. Part A) Statement of recognized income and expense 

This statement presents the income and expense recognized as a result of CaixaBank’s activity in the period, with 
a distinction between those taken to profit or loss in the income statement and other income and expenses 
recognized directly in equity. 

The items used to present the statement of recognized income and expense are as follows: 

i) The profit or loss for the year 

ii) The net income or expense recognized temporarily in equity as valuation adjustments 

iii) The net income or expense recognized definitively in equity 

iv) The tax accrued on the previous items 

v) The total recognized income and expense calculated as the sum of the above items 
 

 

2.20. Statements of changes in equity. Part B) Statement of total changes in equity 

This statement presents all changes in CaixaBank’s equity, including those due to accounting policy changes 
and error corrections. This statement presents a reconciliation between the carrying amount of each 
component of equity at the beginning and the end of the period, grouping movements by nature under the 
following headings:  

i) Adjustments due to accounting policy changes and error adjustments: includes changes in equity as a 
result of the retrospective restatement of financial statement balances on account of changes in 
accounting policies or for correction of errors. 

ii) Total recognized income and expense: represents the aggregate of all items recognized in the 
statement of changes in equity income part A) Recognized income and expense, outlined above. 

iii) Other changes in equity: includes the remaining items recognized in equity, such as capital increases 
or decreases, distribution of dividends, treasury share transactions, equity-based payments, transfers 
between equity items, and any other increase or decrease in equity. 
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VaR and daily gains and losses 

To confirm the suitability of the risk estimates, daily results are compared against the losses estimated 
under the VaR technique (backtesting). As required by bank regulators, the risk estimate model is checked 
in two ways: 

a) Net backtesting, which relates the portion of the daily marked-to-market result of open positions at 
the close of the previous session to the estimated VaR for a time horizon of one day, calculated on the 
basis of the open positions at the close of the previous session. This backtesting is the most appropriate 
means of performing a self-assessment of the methodology used to quantify risk. 

b) Gross backtesting, which compares the total result obtained during the day (therefore including any 
intraday transactions) to VaR for a time horizon of one day, calculated on the basis of the open positions 
at the close of the previous session. This provides an assessment of the importance of intraday 
transactions in generating profit and calculating the total risk of the portfolio. 
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