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FINANCIAL STATMENTS BANKIA, S.A.  DECEMBER 2017 

Translation of financial statements originally issued in Spanish and prepared in accordance with the regulatory financial reporting framework applicable to the Company (see Notes 1-3 and 44), In the 
event of a discrepancy, the Spanish-language version prevails. 

BANKIA, S.A.      

Income statement for the years ended 31 December 2017 and 2016      

(Thousands of euros)    

  NOTE         31/12/2017 31/12/2016 (*) 

Interest income 26 2,315,829 2,627,261 

(Interest expenses) 27 (391,893) (581,666) 

(Expenses on share capital repayable on demand)  -    - 

A) NET INTEREST INCOME  1,923,936 2,045,595 

Dividend income 28 61,632 29,126 

Fee and commission income 29 866,067 825,934 

(Fee and commission expenses) 30 (75,291) (70,991) 

Gains or (-) losses on the derecognition in financial assets and liabilities not measured at fair value through profit or loss, net 31 309,811 253,414 

Gains or (-) losses on financial assets and liabilities held for trading, net 31 95,613 51,153 

Gains or (-) losses on financial assets and liabilities designated at fair value through profit or loss, net 31 -    - 

Gains or (-) losses from hedge accounting, net 31 (29,627) (53,785) 

Exchange differences [gain or (-) loss], net  9,740 13,612 

Other operating income 32 52,578 116,374 

(Other operating expenses) 33 (240,904) (222,886) 

Of which: Mandatory provisions to Welfare Fund (only saving banks and credit cooperatives)  -    - 

 B) GROSS INCOME  2,973,555 2,987,546 

(Administrative expenses)  (1,833,114) (1,366,393) 

 (Staff expenses) 34 (1,373,949) (892,079) 

 (Other administrative expenses) 35 (459,165) (474,314) 

(Amortization) 36 (172,555) (154,455) 

(Provisions or (-) reversal of provisions) 37 (93,931) (120,116) 

(Impairment or (-) reversal of impairment on financial assets not measured at fair value through profit or loss) 38 (267,664) (204,618) 

 (Financial assets measured at cost)  -    - 

 (Available- for-sale financial assets)   2,188 (18,576) 

 (Loans and receivables)  (273,581) (198,151) 

 (Held to maturity investments)  3,729 12,109 

 C) TOTAL OPERATING INCOME, NET  606,291 1,141,964 

(Impairment or (-) reversal of impairment of investments in subsidiaries, joint ventures and associates) 39 68,129 27,509 

(Impairment or (-) reversal of impairment on non-financial assets) 40 (38) 1,994 

 (Tangible assets)  (38) 3,651 

 (Intangible assets)   -    - 

 (Other)  -    (1,657) 

Gains or (-) losses on the derecognition in nonfinancial assets accounts and investments, net  41 9,325 904 

 Of which: investments in subsidiaries, joint ventures and associates  774 (962) 

Negative goodwill recognised in profit or loss   -    - 

Profit or (-) loss from non-current assets and disposal groups classified as held for sale not qualifying as discontinued operations   42 (134,306) (258,157) 

D) PROFIT OR (-) LOSS BEFORE TAX FROM CONTINUING OPERATIONS  549,401 914,214 

(Tax expense or (-) income related to profit or loss from continuing operations) 24.3 (80,649) (194,759) 

E) PROFIT OR (-) LOSS AFTER TAX FROM CONTINUING OPERATIONS  468,752 719,455 

Profit or (-) loss after tax from discontinued operations    - - 

F) PROFIT OR (-) LOSS FOR THE PERIOD  468,752 719,455 
(*) Presented solely and exclusively for comparison purposes (see Note 1.5). 

The accompanying Notes 1 to 44 and Appendices I to XI are an integral part of the balance sheet at 31 December 2017. 
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FINANCIAL STATMENTS BANKIA, S.A.  DECEMBER 2017 

 

Translation of financial statements originally issued in Spanish and prepared in accordance with the regulatory financial reporting framework applicable to the Company (see Notes 1-3 and 44), In 
the event of a discrepancy, the Spanish-language version prevails. 

BANKIA, S.A.      

Statement of recognised income and expense for the years ended 31 December 2017 and 2016   

(Thousands of euros)   

 2017      2016 (*) 

Profit or (-) loss for the period 468,752 719,455 

Other comprehensive income (126,984) (192,256) 

  Items that will not be reclassified to profit or loss 6,142 12,361 

Actuarial gains or (-) losses on defined benefit pension plans 8,774 17,659 

Non-current assets and disposal groups held for sale -    - 

Other valuation adjustments -    - 

Income tax relating to items that will not be reclassified (2,632) (5,298) 

Items that may be reclassified to profit or loss (133,126) (204,617) 

Hedge of net investments in foreign operations [effective portion] -    - 

   Valuation gains or (-) losses taken to equity -    - 

   Transferred to profit or loss -    - 

   Other reclassifications -    - 

Foreign currency translation (1,750) 730 

   Translation gains or (-) losses taken to equity (1,750) 730 

   Transferred to profit or loss -    - 

   Other reclassifications -    - 

Cash flow hedges [effective portion] (13,161) 1,233 

   Valuation gains or (-) losses taken to equity (13,161) 1,233 

   Transferred to profit or loss -    - 

   Transferred to initial carrying amount of hedged items -    - 

   Other reclassifications -    - 

Available-for-sale financial assets (170,623) (294,212) 

   Valuation gains or (-) losses taken to equity 5,923 (94,875) 

   Transferred to profit or loss (176,546) (199,337) 

   Other reclassifications -    - 

Non-current assets and disposal groups held for sale (4,646) (60) 

   Valuation gains or (-) losses taken to equity (4,646) (60) 

   Transferred to profit or loss -    - 

   Other reclassifications -    - 

Income tax relating to items that may be reclassified to profit or (-) loss 57,054 87,692 

Total comprehensive income for the period 341,768 527,199 
(*) Presented solely and exclusively for comparison purposes. (see Note 1.5). 

The accompanying Notes 1 to 44 and Appendices I to XI are an integral part of the balance sheet at 31 December 2017. 
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Translation of financial statements originally issued in Spanish and prepared in accordance with the regulatory financial reporting framework applicable to the Company (see Notes 1-3 and 44), In the event of a discrepancy, the Spanish-language version prevails. 

BANKIA, S.A.                    

Statement of changes in equity for the year ended 31 December 2017                   

(Thousands of euros)             

  Own Funds 

Other 
Accumulated 

Comprehensive 
Income 

Total 
Sources of equity changes Capital Share 

premium 

Equity 
instruments 
issued other 
than Capital 

Equity 

Other 
equity 

Retained 
earnings 

Revaluation 
reserves 

Other 
reserves 

(-) Treasury 
shares 

Profit or (-) 
loss of the 

period 

(-) Interim 
dividends 

 Opening balance 31/12/2016 [before restatement] 9,213,863 - - - - - 1,696,334 (44,758) 719,455 - 442,054 12,026,948 

  Effects of corrections of errors -    -    -    -    -    -    -    -    -    -    -    -    

  Effects of changes in accounting policies -    -    -    -    -    -    -    -    -    -    -    -    

 Opening balance [current period] 9,213,863 -    -    -    -    -    1,696,334 (44,758) 719,455 -    442,054 12,026,948 

 Total comprehensive income for the period  -    -    -    -    -    -    -     - 468,752   (126,984) 341,768 

Other changes in equity (6,128,900) 619,154 -    -    -    -    6,687,909 (35,079) (719,455) -    -    423,629 

Issuance of ordinary shares -    -        -    -    -            -    

Issuance of preference shares -    -    -      -    -    -            -    

Issuance of other equity instruments     -      -    -    -            -    

Exercise or expiration of other equity instruments issued     -      -    -    -            -    

Conversion of debt to equity -    -    -    -    -      -    -          -    

Capital reduction (6,334,531) -        -    -    6,334,531 -    -        -    

Dividends -    -    -    -    -    -    (315,957) -      -      (315,957) 

Purchase of treasury shares         -    -    -    (132,559)       (132,559) 

Sale or cancellation of treasury shares         -    -    8,645 97,480       106,125 

Reclassification of financial instruments from equity to liability -    -    -    -                  -    

Reclassification of financial instruments from liability to equity -    -    -    -                  -    

Transfers among components of equity     -    -    -    -    719,455   (719,455) -    -    -    

Equity increase or (-) decrease resulting from business combinations 205,631 619,154 -    -    -    -    -    -        -    824,785 

Share based payments -    -      -          -          -    

Other increase or (-) decrease in equity     -    -    -    -    (58,765) -    -    -    -    (58,765) 

Of which: discretionary provision to welfare funds (only saving banks and credit cooperatives)         -      -            -    

 Closing balance 31/12/2017 [current period] 3,084,963 619,154 -    -    -    -    8,384,243 (79,837) 468,752 -    315,070 12,792,345 
The accompanying Notes 1 to 44 and Appendices I to XI are an integral part of the balance sheet at 31 December 2017. 
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Translation of financial statements originally issued in Spanish and prepared in accordance with the regulatory financial reporting framework applicable to the Company (see Notes 1-3 and 44), In the event of a discrepancy, the Spanish-language version prevails. 

BANKIA, S.A.                    

Statement of changes in equity for the year ended 31 December 2016(*)                   

(Thousands of euros)             

  Own Funds 

Other 
Accumulated 

Comprehensive 
Income 

Total 
Sources of equity changes Capital Share 

premium 

Equity 
instruments 
issued other 
than Capital 

Equity 

Other 
equity 

Retained 
earnings 

Revaluation 
reserves 

Other 
reserves 

(-) 
Treasury 
shares 

Profit or (-) 
loss of the 

period 

(-) Interim 
dividends 

 Opening balance 31/12/2015 [before restatement] 9,213,863 - - - - - 1,218,016 (46,473) 940,064 - 634,310 11,959,780 

  Effects of corrections of errors - - - - - - - - - - - - 

  Effects of changes in accounting policies - - - - - - - - - - - - 

 Opening balance [current period] 9,213,863 - - - - - 1,218,016 (46,473) 940,064 - 634,310 11,959,780 

 Total comprehensive income for the period      - - -  719,455  (192,256) 527,199 

Other changes in equity - - - - - - 478,318 1,715 (940,064) - - (460,031) 

Issuance of ordinary shares - -   - - -     - 

Issuance of preference shares - - -  - - -     - 

Issuance of other equity instruments   -  - - -     - 

Exercise or expiration of other equity instruments issued   -  - - -     - 

Conversion of debt to equity - - - - -  - -    - 

Capital reduction - -   - - - - -   - 

Dividends - - - - - - (300,717) -  -  (300,717) 

Purchase of treasury shares     - - - (96,451)    (96,451) 

Sale or cancellation of treasury shares     - - (12,073) 98,166    86,093 

Reclassification of financial instruments from equity to liability - - - -        - 

Reclassification of financial instruments from liability to equity - - - -        - 

Transfers among components of equity   - - - - 940,064  (940,064) - - - 

Equity increase or (-) decrease resulting from business combinations - - - - - - - -   - - 

Share based payments - -  -    -    - 

Other increase or (-) decrease in equity   - - - - (148,956) - - - - (148,956) 

Of which: discretionary provision to welfare funds (only saving banks and credit cooperatives)     -  -     - 

 Closing balance 31/12/2016 [current period] 9,213,863 - - - - - 1,696,334 (44,758) 719,455 - 442,054 12,026,948 
 (*) Presented solely and exclusively for comparison purposes. Data adapted as indicated in Note 1.5. 
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FINANCIAL STATEMENT BANKIA, S.A. DECEMBER 2017 

Translation of financial statements originally issued in Spanish and prepared in accordance with the regulatory financial reporting framework applicable to the Company (see Notes 1-3 and 44), In 
the event of a discrepancy, the Spanish-language version prevails. 

BANKIA, S.A.     

Statement of cash flows for the years ended 31 December 2017 and 2016     

(Thousands of euros)   

         2017                2016 (*) 

A) CASH FLOWS USED IN OPERATING ACTIVITIES (127,857) 2,280,290 

Profit/(loss) for the period 468,752 719,455 

Adjustments made to obtain the cash flows from operating activities 797,140 634,672 

Depreciation and amortisation 172,555 154,455 

Other 624,585 480,217 

Net increase/(decrease) in operating assets (8,019,890) (11,951,071) 

Financial assets held for trading 197 802 

Other financial assets at fair value through profit or loss -    -    

Available-for-sale financial assets (6,974,873) (4,303,474) 

Loans and receivables (1,698,751) (8,533,111) 

Other operating assets 653,537 884,712 

Net increase/(decrease) in operating liabilities (9,579,099) (11,200,135) 

Financial liabilities held for trading 2,876 445,306 

Other financial liabilities at fair value through profit or loss -    -    

Financial liabilities at amortised cost (9,105,077) (10,097,554) 

Other operating liabilities (476,898) (1,547,887) 

Income tax receipts/(payments) 165,460 175,227 

B) CASH FLOWS FROM INVESTING ACTIVITIES 1,838,678 (1,351,058) 

Payments 847,010 5,964,456 

Tangible assets 106,065 58,275 

Intangible assets 103,837 89,106 

Investments in joint ventures and associates 3,000 362,436 

Subsidiaries and other business units -    -    

Non-current assets held for sale and associated liabilities 100 331 

Held-to-maturity investments 634,008 5,454,308 

Other payments related to investing activities -    -    

Proceeds 2,685,688 4,613,398 

Tangible assets 19,444 12,823 

Intangible assets -    -    

Investments in joint ventures and associates 47,103 959,291 

Subsidiaries and other business units 577,959 -    

Non-current assets held for sale and associated liabilities 466,864 486,377 

Held-to-maturity investments 1,574,318 3,154,907 

Other proceeds related to investing activities -    -    

C) CASH FLOWS FROM FINANCING ACTIVITIES (37,522) (1,921,251) 

Payments 2,734,387 5,392,844 

Dividends 315,957 300,717 

Subordinated liabilities -    -    

Redemption of own equity instruments -    -    

Acquisition of own equity instruments 132,919 96,451 

Other payments related to financing activities 2,285,511 4,995,676 

Proceeds 2,696,865 3,471,593 

Subordinated liabilities 1,250,000 -    

Issuance of own equity instruments -    -    

Disposal of own equity instruments 106,125 86,093 

Other proceeds related to financing activities 1,340,740 3,385,500 

D) EFFECT OF EXCHANGE RATE DIFFERENCES -    -    

E) NET INCREASE/(DECREASE) IN CASH AND CASH EQUIVALENTS (A+B+C+D) 1,673,299 (992,019) 

F) CASH AND CASH EQUIVALENTS AT BEGINNING OF THE PERIOD 2,081,771 3,073,790 

G) CASH AND CASH EQUIVALENTS AT END OF THE PERIOD 3,755,070 2,081,771 

COMPONENTS OF CASH AND CASH EQUIVALENTS AT END OF THE PERIOD     

 Cash  878,204 760,514 

 Cash equivalents at central banks 2,614,513 1,202,912 

 Other financial assets 262,353 118,345 

 Less: Bank overdrafts refundable on demand -    -    
(*) Presented solely and exclusively for comparison purposes (see Note 1.5). 

The accompanying Notes 1 to 44 and Appendices I to XI are an integral part of the balance sheet at 31 December 2017. 
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corresponding to the four former Directors corresponded to the deposit covered with a charge to the civil liability 
insurance policy. 

On 24 April 2015, the court issued a ruling partially upholding the appeal and reducing the deposit to from EUR 800 
million to EUR 34 million, which could be increase if the final monetary damages sought exceed that amount. 
Subsequently, in 2015, certain requests were filed to amend this deposit, which at 31 December 2015 was established at 
approximately EUR 38.3 million. 

There are new requests for bail deposits had been submitted for which a ruling by the Court is pending amounting to 
approximately EUR 5.8 million. 

The judge presiding Central Examining Court No. 4 of the National High Court has closed the discovery process and is 
continuing to process the case by means of the Summary Procedure, having issued the corresponding Transformation 
Ruling on 11 May 2017, as detailed in note 20. 

On 17 November 2017, Central Examining Court No. 4 of the National High Court ordered the start of the hearings. 
Specifically, the court has ordered the start of the hearings for the crimes of financial statement forgery (categorised in 
article 290 of Spain's Criminal Code) and investor fraud (article 282 bis of the Criminal Code) against certain former 
directors and executives of Bankia and BFA, the external auditor in IPO´s time and against BFA and Bankia as legal 
persons. As detailed in note 20, the State Prosecutor and the FROB have presented written allegations requesting the 
dismissal of the criminal charges against BFA and Bankia. The FROB is not seeking subsidiary civil liability on the part of 
Bankia or BFA. 

In addition, under the scope of this proceeding, three separate cases are ongoing. 

The first two are investigating the issue of preferred participating securities by Caja Madrid and Bancaja, respectively. The 
criminal court accepted for processing only those lawsuits regarding the planning carried out by the individuals on the 
executive bodies of the companies appearing as plaintiffs for their recapitalisation through the sale of preferred 
participating securities, and rejected the lawsuits filed with respect to the specific sale of preferred participating 
securities and the matching of trades. Therefore, Bankia, BFA and the issuers of the preferred participating securities are 
not the defendants in these separate cases. 

A ruling was issued on 23 February 2017 on another separate case related with credit cards, sentencing certain former 
directors and executives of Caja Madrid and Bankia and stipulating that the civil liability claims related with the criminal 
charges should accrue to Bankia. The individuals sentenced, among other accused parties, have lodged appeals against 
this sentence which are pending resolution by the Supreme Court. 

The Bank considered the lawsuit included in preliminary proceedings No. 59/2012 as a contingent liability with an 
uncertain outcome. Note 20 provides additional information on the current status of the proceeding and the criteria 
applied by the Bank in its accounting treatment. 

(2.20.2) Other court proceedings / claims in process 

At year-end 2017, the Bank was party to a number of legal proceedings and claims arising in the ordinary course of its business 
activities. The directors believe that, based on the information available at the reporting date and considering the amounts 
provided for by the Group to this end (note 19), the conclusion of these proceedings and claims will not have a material impact 
on the Bank's financial situation. 

The main claims against the Bank with its situation are as follows: 
Class actions 

- Civil proceedings regarding hybrid instruments (preferred participating securities and subordinated bonds. The EUR 246 
million provision set aside for this was used in full in 2015. Under the terms of the agreement signed between Bankia 
and BFA, this provision covers the maximum loss for Bankia derived from the costs related to the enforcement of 
rulings against the Bank in the various proceedings against it related to the aforementioned issues. There are other 
class action suits filed by ADICAE seeking the cessation and nullity of emissions and the sale of those hybrid 
instruments. 

- Demands seeking invalidity of interest rate floor clauses. There were 4,201 legal proceedings in progress at 31 
December 2017. In addition, Bankia, as well as virtually all the banks, are being sued in a class action processed in 
Madrid mercantile court 11, under case no. 471/2010. A ruling on the appeal filed with the Madrid regional court 
declaring the absolute invalidity with full retroactive effect is pending. However, for the purposes of this class action, 
the legal proceeding has largely been rendered without effect in the wake of the out-of-court procedure provided for in 
Royal Decree-Law 1/2017. 

- Lawsuits filed in accordance with Law 57/68. At 31 December 2017, there were 589 legal proceedings in progress.  
- Lawsuits presented in connection with mortgage arrangement fees. At 31 December 2017, a total of 6,221 suits had 

been filed, in addition to a class action presented by Asufin seeking the cessation and reimbursement of fees and the 
use of the IRPH mortgage price index. 

- Lawsuits related to derivatives. There were 275 legal proceedings in progress at 31 December 2017. 
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- Individual treatment of risks, channels and procedures based on the specific characteristics of the risk. 
- Generation, implementation and promotion of advanced tools to support decision-making which, with efficient use of 

new technologies, aids risk management. 
- Decentralisation of decision-making based on the approaches and tools available. 
- Inclusion of risk in business decisions at all levels (strategic, tactical and operational). 
- Alignment of overall and individual risk targets in the Entity to maximise value creation. 

2. Efficient risk governance: 
o Risk Appetite Framework integrated with the Capital Planning Framework and the Recovery Plan: 

Illustrating its willingness to strengthen the importance of corporate governance in risk management and following the 
recommendations issued by the main international regulatory bodies, at its meeting held in September 2014 the Board 
of Directors approved the Risk Appetite Framework (RAF) for the BFA-Bankia Group. The RAF sets out the desired levels of 
risk and the maximum levels of risk that the Entity is willing to accept, monitoring mechanism and the system of 
responsibilities of the various committees and governing bodies involved. 
In February 2015, the Board of Directors approved the Capital Planning Framework which, together with the RAF, sets out 
the Entity's strategic lines of action with respect to risk and capital in normal business circumstances. Both processes 
shape the planning of the Entity's activities and businesses. 

In June 2016, the Board agreed to review the Framework to include the results of the International Capital Adequacy 
Assessment Report for an appropriate calibration of risk appetite and tolerance levels. It also expanded the risk appetite 
statement to include non-financial risks, such as reputational, IT, compliance, legal and model risk, and included 
additional indicators to enhance the definition of the profile of emerging risks, such as the RAR (risk-adjusted return). 
The Recovery Plan (also approved and effective since February 2015) establishes the potential measures to be adopted in 
a hypothetical crisis situation. The measures would be triggered if the predefined level of any of the selected indicators in 
the plan were exceeded. They are consistent with those determined by the tolerance levels in the RAF. 

One mechanism the Group has put in place to mainstream the RAF entails a system for determining target levels and 
limits in the various loan portfolios in terms of exposure and expected loss. This system is defined to maximise risk-
adjusted returns within the overall limits established in the RAF. In fact, preparation of the 2016 budget, beyond the 
requirement to be commensurate with the risk appetite statement, was drawn up comparing business development 
proposals with the optimal portfolios provided by the system. 

o Status of the CRO: In April 2015, the Board of Directors approved the new status of the Bank's CRO (Chief Risk Officer), 
setting out: the conditions necessary for proper performance of the function, the main duties and responsibilities and 
the rules and powers for appointment and removal. 

The status reinforces the independence of the CRO, which must maintain constant functional reporting with the Risk 
Advisory Committee and its Chairman. The CRO also has regular, direct two-way access to Senior Management and 
the governing bodies.  

o Internal Capital Adequacy Assessment Process (ICAAP) and Internal Liquidity Adequacy Assessment Process (ILAAP) 
adapted to new European Central Bank criteria: With these processes, the Group performs a self-assessment of risks, 
liquidity and capital adequacy in different scenarios (baseline and stressed). The results of the assessments were 
approved by the Board of Directors in April and reported to the European supervisor. This exercise is a core element of 
the new single European banking supervision process. 

3. An organisational model consistent with the function's general principals. In keeping with the ECB's regulatory 
guidelines, the risk management structure was updated in December, bringing its activity under two specialised 
corporate departments:  

o The Corporate Risk Department is responsible for defining all of the bank's risk management policies, creating 
and validating all risk methodologies and models and constituting a powerful and structured second line of 
defence in risk management, an aspect that is crucial for the bank's corporate governance. 

o The Corporate Credit Risk Department is responsible for loan authorisation, monitoring and recoveries and for 
managing the real estate assets foreclosed by the bank. 

A crucial aspect is internal risk control, organised in accordance with a three lines of defense system. The first line entails 
operational areas, business lines or support units, as well as risk areas that directly service the business. All of these are 
responsible for complying with the risk frameworks, policies and procedures established by the governing bodies. The 
second line of defense entails the centralised development of the internal control function. The Internal Validation and 
Internal Risk Control departments are involved in its execution. Their mission is to supervise the effectiveness of the 
control system, the correct application of the policies and monitoring of the frameworks, the adequate documentation of 
processes, risks, events and controls, and of the evidence that they have been performed. Internal risk control must also 
identify the weaknesses of the internal risk control system and make recommendations to the operational, business and 
support areas for action plans to correct and mitigate them, monitoring the implementation of these plans as 
appropriate. The third line of defense is the Internal Audit area. 
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(3.1.5) Concentration of risks 
Appendix IX provides information on risk concentration by activity and geographic area. 
The table below shows information concerning the diversification of risks by business sectors, measured by credit risk, excluding 
equity income and derivatives, in accordance with the borrower's CNAE activity code and regardless of the purpose of the 
financing at 31 December 2017 and 2016.  

 

 (Thousands of euros)     

SECTOR  31/12/2017 31/12/2016 

Foodstuffs 1,506,497 1,094,781 

Associations 542,771 503,295 

Automotive and auto services 1,411,697 1,251,369 

Wholesale 6,403,899 5,618,247 

Retail 4,002,660 3,773,569 

Construction and development (*) 11,791,990 11,048,698 

Machinery and equipment manufacturing 3,575,341 3,643,827 

Manufacturing of intermediate products 4,297,435 3,643,946 

Finance 25,739,496 26,368,717 

Catering and tour operators 3,527,269 3,013,085 

Food, beverages and tobacco industry 2,711,855 2,268,788 

Basic manufacturing, textiles, furniture 951,047 804,566 

Mining, energy and infrastructures 4,741,055 4,552,442 

Public sector 37,767,392 36,682,585 

Company services 6,043,802 6,048,628 

Leisure, culture, health and education 5,117,181 4,853,407 

Supplies: electricity, gas, steam, water 6,308,539 7,210,147 

Telecommunications 1,155,642 1,172,260 

Transport 2,702,919 2,727,784 

Other sectors (Homes included) 78,857,803 62,652,653 

TOTAL 209,156,290 188,932,794 

 (*) Included financing not related to real estate development. 

The Bank regularly monitors major customer risk, and these are periodically reported to the Bank of Spain. 
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31 December 2016 
 

(Thousands of euros)         

ITEM 2017 2018 2019 > 2019 

Mortgage-backed bonds and securities 555,000 2,435,687 1,718,987 12,646,166 

Senior debt 888,199 247,000 1,000,000 100,000 

Subordinate, preference and convertible securities - - 1,000,000 - 

Securitizations sold to third parties - - - 2,615,644 

Commercial paper 1,100,000 - - - 

Total maturities of issues (*) 2,543,199 2,682,687 3,718,987 15,361,810 
 (*) Figures shown in nominal amounts less treasury shares and issues withheld. 

Issuance capacity 
 

(Thousands of euros)   

 31/12/2017 31/12/2016 

Mortgage-backed securities issuance capacity (Appendix VII) 15,539,614 10,844,220 

Territorial bond issuance capacity 1,595,168 1,215,609 

(3.3) Residual maturities 

The following table provides a breakdown of balances of certain items in the accompanying balance sheet, by residual 
contractual maturity, excluding, as appropriate, valuation adjustments and impairment losses: 

31 December 2017 
 

(Thousands of euros)             

ITEM On demand 
Up to 1 
month 

1 to 3 
months 

3 months 
to 1 year 1 to 5 years 

More than 5 
years Total 

Assets        
Cash and balances with central banks and other demand 
deposits 3,755,070 - - - - - 3,755,070 

Loans and advances to credit institutions - 2,507,516 1,323 500,090 14,097 636 3,023,662 

Loans and advances to customers - 3,654,159 4,701,465 10,634,321 30,085,174 79,646,562 128,721,681 
Financial assets held for trading and financial assets at fair value 
through profit or loss - 2,001 - - - - 2,001 

Other portfolios - Debt securities - 117,265 2,973,770 16,695,816 13,290,328 22,397,248 55,474,427 

Derivatives (trading and hedging) (1) -  426,464 489,841 1,997,979 5,973,087 7,305,797 16,193,168 

Total 3,893,723 6,568,751 8,166,400 29,828,206 49,362,686 109,350,243 207,170,009 

Liabilities        

Deposits from central banks and credit institutions - 10,662,730 2,136,863 3,678,891 18,171,666 2,911,025 37,561,175 

Customer deposits 76,143,285 9,719,089 9,083,526 25,124,524 8,019,963 3,645,912 131,736,299 

Marketable debt securities - - 150,000 3,012,109 6,439,312 8,571,903 18,173,324 

Other financial liabilities (2) 1,090,428 - - - - - 1,090,428 

Derivatives (trading and hedging) (1)   326,912 549,717 1,739,023 5,424,604 5,865,873 13,906,129 

Total 77,233,713 20,708,731 11,920,106 33,554,547 38,055,545 20,994,713 202,467,355 

Contingent liabilities               

Financial guarantees 68 6,160 17,050 86,427 244,723 60,484 414,912 
(1) Gross exposure excluding netting arrangements (see Notes 3.1.6, 8 and 12). 
(2) A residual item comprising items that are generally transitory or do not have a contractual maturity, making it impossible to allocate reliably the amounts recognised by term of 

maturity, and therefore classified under demand liabilities. 
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On 31 December 2017, the Bankia Group shows a surplus of EUR 5,397 million (EUR 3,670 million on 31 December 2016) over 
the regulatory minimum Common Equity Tier 1 of 7.875% (10.3125% on 31 December 2016) established considering Pillar I, 
Pillar II and the combined requirement of buffers. 
At the same date, the Bankia Group shows a surplus of EUR 4,700 million (EUR 4,700 million on 31 December 2016) over the 
regulatory minimum Common Equity Tier 1 of 11,375%. (10.3125% on 31 December 2016) established considering Pillar I, 
Pillar II requirement and the combined requirement of buffers.  

 (4.2) Leverage ratio 

The leverage ratio was designed by the Basel Committee on Banking Supervision in its Global Regulatory Framework for more 
resilient banks and Banking system of December 2010 as a supplementary measure to the capital requirements. Therefore, plans 
are to make it a binding Pillar I requirement from 1 January 2018, once the review and calibration stage of the ratio begun on 1 
January 2013 is completed. 

The entry into force of the CRR imposed on entities the obligation to calculate and report the ratio to the Supervisor quarterly 
from January 2014, and to publicly disclose the ratio from 1 January 2015. The CRR does not require compliance with a 
minimum level. There is only an indicative reference level of 3% of the Tier 1 Capital established by the Basel Committee on 
Banking Supervision. 

On 10 October 2014, Commission Delegated Regulation (EU) No. 2015/62 was approved. It became effective from 1 January 
2015 and replaced the CRR with respect to calculating the leverage ratio. 

The leverage ratio is calculated as an entity's Tier 1 capital divided by its total exposure. For these purposes, total exposure is the 
sum of the exposure values of assets on the balance sheet, derivatives (with different treatment to the rest of the assets on the 
balance sheet), part of off-balance sheet items and counterparty risk in repurchase transactions, securities or commodities 
lending or borrowing transactions, long settlement transactions and margin lending transactions. 
The Bankia Group's leverage ratio at 31 December 2017 and 2016 calculated in accordance with Commission Delegated 
Regulation (EU) No. 2015/62 is as follows: 

 
(Thousands of euros and %)     

ITEM 31/12/2017 (*) 31/12/2016 

Tier I Capital  12,855,577 11,605,956 

Exposure  213,518,208 189,491,589 

Leverage ratio 6.02% 6.12% 

(+) Exposures in balance sheet 201,147,273 176,100,269 

(+) Derivatives exposures 2,243,588 2,533,663 

(+) Counterparty credit risk add-on in securities financing transactions (SFTs) 3,254,634 1,398,395 

(+) Exposure to off-balance sheet items (includes application of CCFs) 6,872,713 9,459,262 

 Total leverage ratio exposures  213,518,208 189,491,589 

(*) Estimated data. 

At 31 December 2017, the leverage ratio exceeded the 3% minimum defined by the Basel Committee on Banking Supervision.  

(4.3) Transparency Exercise 2017 

During the second half of 2017, the European Banking Authority (EBA) undertook a new transparency exercise in coordination 
with the national competent authorities and the European Central Bank. The goal of this exercise is to boost transparency and 
familiarity with the capital adequacy and solvency of the European banks, thereby contributing to market discipline (Pillar 3) and 
financial stability in the European Union. 
On 24 November 2017, along with the Risk Assessment Report on the European Banking System, which encompasses a sample 
of 187 banks, detailed information, corresponding to 31 December 2016 and 30 June 2017, was published for each of the 132 
participating banks, including the BFA Group, Bankia's parent. As on prior occasions, the information published relates to the 
banks' capital adequacy, risk-weighted assets, asset quality (non-performance), profitability, exposures to sovereign bonds, credit 
risk and market risk, all from the perspective of supervisor reporting. 

The capital ratios published for the BFA Group, Bankia's parent, did not include the earnings generated during the first half of 
2017. At 30 June 2017, the phase-in common equity tier 1 ratio stood at 14.13%; this would have increased to 14.77% had first-
half earnings been factored in. In the fully-loaded scenario, the ratio stood at 13.09% (increasing to 13.40% factoring in the first-
half results). As gleaned from the Risk Assessment of the European Banking System, the average metrics reported for the 
European banks as of the same date and for the same ratio were 14.3% on a phase-in basis and 14.0% on a fully-loaded basis. 
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b) Remuneration accrued for membership on the Boards of other Group companies or investees 

On 7 June 2012, the Company reported, in a material disclosure, a review of its policy for remunerating directors in Group 
companies and investees. In this filing, it stated that the Bank's Board of Directors had decided that directors representing it in 
investees would receive no remuneration and that the per diems to which they are entitled would be paid by the Group. 

i) Gross remuneration in cash 

Not applicable. 

ii) Share-based payment schemes 

Not applicable. 

iii) Long-term saving systems 

Not applicable. 

iv) Other benefits 

Not applicable. 

c) Remuneration summary: 
 

(Thousands of euros)    

Name Total remuneration in the entity  Total remuneration in the Group Total 2017 

Mr. José Ignacio Goirigolzarri Tellaeche 800 (2) (3) -         800 (2) (3) 

Mr. José Sevilla Álvarez 800 (2) (3) -         800 (2) (3) 

Mr. Antonio Ortega Parra  800 (2) (3) -         800 (2) (3) 

Mr. Joaquín Ayuso García 100 - 100 

Mr. Francisco Javier Campo García 100 - 100 

Mrs. Eva Castillo Sanz 100 - 100 

Mr. Jorge Cosmen Menéndez-Castañedo 100 - 100 

Mr. José Luis Feito Higueruela 100 - 100 

Mr. Fernando Fernández Méndez de Andés 100 - 100 

Mr. Álvaro Rengifo Abbad 80 - 80 

Mr. Antonio Greño Hidalgo (2) 100 - 100 

(2) On 17 October 2017, Mr. Álvaro Rengifo Abbad resigned as director. The amounts shown correspond to the period from 1 January to 17 October 2017. 

 (2) The targeted amount of annual bonuses for the three executive directors was EUR 250 thousand per director in 2017. The data corresponding to the annual bonuses accrued by these three directors in 2017 is 
pending both definitive assessment and the permits and approvals contemplated in prevailing legislation. 
(3) The targeted amount of long-term bonuses for the three executive directors was EUR 150 thousand per director in 2017; note, however, that the sum of that remuneration and the annual bonus may not exceed 
60% of their fixed remuneration. The data corresponding to the long-term bonuses accrued by these three directors in 2017 is pending both definitive assessment and the permits and approvals contemplated in 
prevailing legislation. 

(5.2) Remuneration of the Bank's senior executives (Management Committee) 

a) Remuneration accrued at the Bank 

For the purposes of these financial statements, the members of the Management Committee, without taking into consideration 
the executive directors, were considered as senior executives. A total of four people, Mr. Miguel Crespo Rodríguez, Mrs. Amalia 
Blanco Lucas, Mr. Fernando Sobrini Aburto and Mr. Gonzalo Alcubilla Povedano, were classified for these purposes as key 
personnel for the Bank. 

Regarding remuneration of senior executives, the Entity applies the provisions of Royal Decree-Law 2/2012, of 3 February, on the 
reorganisation of the financial sector, Law 3/2012, of 6 July, on urgent measures to reform the labour market, Ministry of 
Economy Order ECC/1762/2012, of 3 August and Law 10/2014, of 26 June, on the organisation, supervision and solvency of 
credit institutions. 

i) Gross remuneration  

The following table shows the remuneration received by the senior executives:  
 

(Thousands of euros)      

 
Short-term 

remuneration (1) 
Long-term 

remuneration (2) 
Post-employment 

benefits (2) 
Termination 

benefits Total 

Senior Executives  2,357 302 123 - 2,782 
(1) Includes the target variable remuneration for 2017 of the four Management Committee members, which amounts to EUR 725 thousand, although the definitive assessment is pending. 

(2) The targeted amount of long-term bonuses for the three executive directors was EUR 150 thousand per director in 2017; note, however, that the sum of that remuneration and the annual bonus may not 
exceed 60% of their fixed remuneration. The data corresponding to the long-term bonuses accrued by these three directors in 2017 is pending both definitive assessment and the permits and approvals 
contemplated in prevailing legislation. 

(3) Correspons to contribution mades in respect of pensions and life insurance premiums. 

  





















 

80 
 

FINANCIAL STATEMENT BANKIA, S.A. DECEMBER 2017 

The table below shows the changes for the years ended 31 December 2017 and 2016 in provisions for impairment losses and 
fair value adjustments due to credit risk in relation to assets in "Credit institutions" and " under "Loans and receivables -Loans 
and advances " on the accompanying balance sheet: 

31 December 2017 

(Thousands of euros)         

ITEM 
General 

allowance 
Country risk 
allowance Specific allowance Total 

Balances at 31 December 2016 593,467 16,441 5,259,869 5,869,777 

Individually assessed -    -    2,738,630 2,738,630 

Collectively assessed 593,467 16,441 2,521,239 3,131,147 

Impairment losses for the year charged to income 122,612 8,335 1,717,164 1,848,111 

Available credit loss allowance (223,835) (19,815) (1,307,436) (1,551,086) 

Net provision/(release) charged/(credited) to income statement (101,223) (11,480) 409,728 297,025 

Amounts used for depreciated assets (1,664) -    (1,410,837) (1,412,501) 

Other changes 108,649 -    (134,253) (25,604) 

Exchange differences (1,284) -    (45,715) (46,999) 

Additions due to business combination 126,339 36 899,570 1,025,945 

Balances at 31 December 2017 724,284 4,997 4,978,362 5,707,643 

Individually assessed - - 2,263,709 2,263,709 

Collectively assessed 724,284 4,997 2,714,653 3,443,934 

Of which:     

Type of counterparty: 724,284 4,997 4,978,362 5,707,643 

Entities resident in Spain 704,356 - 4,600,275 5,304,631 

Entities resident abroad 19,928 4,997 378,087 403,012 

31 December 2016 

(Thousands of euros)         

ITEM 
General 

allowance 
Country risk 
allowance Specific allowance Total 

Balances at 31 December 2015 56,329 21,393 7,318,738 7,396,460 

Individually assessed -    -    4,574,569 4,574,569 

Collectively assessed 56,329 21,393 2,744,169 2,821,891 

Impairment losses for the year charged to income 543,374 15,940 1,425,676 1,984,990 

Available credit loss allowance - (20,893) (1,720,940) (1,741,833) 

Net provision/(release) charged/(credited) to income statement 543,374 (4,953) (295,264) 243,157 

Amounts used for depreciated assets (6,482) - (1,231,937) (1,238,419) 

Other changes - - (537,363) (537,363) 

Exchange differences 246 1 5,695 5,942 

Balances at 31 December 2016 593,467 16,441 5,259,869 5,869,777 

Individually assessed -    -    2,738,630 2,738,630 

Collectively assessed 593,467 16,441 2,521,239 3,131,147 

Of which:     

Type of counterparty: 593,467 16,441 5,259,869 5,869,777 

Entities resident in Spain 572,690 -    4,694,093 5,266,783 

Entities resident abroad 20,777 16,441 565,776 602,994 
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31 December 2016 
(Thousands of euros)     

ITEM Individually assessed Collectively assessed 

Balances at 31 December 2015 -    546 

Impairment losses for the year charged to income - 185 
Available credit loss allowance - (193) 

Net provision/(release) charged/(credited) to income statement - (8) 
Amount used for depreciated assets and other netted changes - - 

Balances at 31 December 2016 - 538 

Of which:   
Type of counterparty: - 538 

Entities resident in Spain - 360 
Entities resident abroad - 178 

(11) Held-to-maturity investments 

Breakdown 

The breakdown of this heading in the accompanying balance sheet by type of counterparty and financial instrument is as 
follows: 

(Thousands of euros)     

ITEM 31/12/2017 31/12/2016 

By counterparty   

Credit institutions 2,815 8,633 

Resident public sector 10,204,196 9,643,345 

Non-resident public sector 1,259,824 1,270,522 

Other resident sectors (*) 20,818,794 16,589,384 

Other non-resident sectors 67,922 187,106 

Doubtful assets - 2,384 

Impairment loss (184) (6,311) 

Total  32,353,367 27,695,063 

By type of instrument   

Spanish government debt securities 10,204,196 9,643,345 

Foreign government debt securities 1,259,824 1,270,522 

Bonds and obligations (*) 20,889,531 16,787,507 

Impairment loss (184) (6,311) 

Total  32,353,367 27,695,063 
(*) Includes debt securities received as consideration for assets transferred to the SAREB recognised at nominal amount and backed by the Spanish government 

(see Note 1.15). 

Note 3.1 contains information on the credit risk assumed by the Bank in relation to these financial assets. Notes 3.2 and 3.4 
contain, respectively, information relating to the liquidity risk and interest rate risk assumed by the Bank in relation to the 
financial assets included in this category. 

Note 23 contains certain information on the fair value of these financial assets, while Note 3.1.5 discloses certain information on 
the risk concentration of, inter alia, certain assets included in this category of financial instruments. 

The average effective annual interest rate of debt securities included in the held-to-maturity investments portfolio at 31 
December 2017 was 0.72% (0.82% at 31 December 2016). 
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The table below presents an estimate at 31 December 2017 and 2016 of future receipts and payments hedged with cash flow 
hedges, classified by the time as from that date that the hedges are expected to take effect in the form of receipt or payment: 

(Thousands of euros)  

ITEMS 
Remaining term to maturity as of 31 December 2017 

Less than 1 year 1 to 3 years 3 to 5 years More than 5 years 
Receipts 131,899 9,466 41,670 30,694 
Payments (128,603) (8,179) (44,243) (30,711) 
Total 3,296 1,287 (2,573) (17) 

 

(Thousands of euros)  

ITEMS 
Remaining term to maturity as of 31 December 2016 

Less than 1 year 1 to 3 years 3 to 5 years More than 5 years 
Receipts 11,819 155,426 9,904 175,020 
Payments (10,616) (138,171) (10,274) (174,095) 
Total 1,203 17,255 (370) 925 

The detail, by maturity, of the notional amount of the derivatives classified as hedging derivatives at 31 December 2017 and 
2016 is as follows: 

(en miles de euros)  

ITEMS 
Remaining term to maturity as of 31 December 2017 

0 to 3 years 3 to 10 years More than 10 years Total 
Interest rate derivatives 11,519,390 16,872,807 3,610,413 32,002,610 
Total 11,519,390 16,872,807 3,610,413 32,002,610 

 

(en miles de euros)  

ITEMS 
Remaining term to maturity as of 31 December 2016 

0 to 3 years 3 to 10 years More than 10 years Total 
Interest rate derivatives 11,791,925 15,509,433 4,403,228 31,704,586 
Other 135,000 - - 135,000 
Total 11,926,925 15,509,433 4,403,228 31,839,586 
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In order to ascertain whether there are impairment losses on these investments, the Bank compares their carrying amount with 
their recoverable amount, which is deemed to be the higher of its market price and the present value of the future cash flows 
expected to be generated from continuing to hold the investment (dividends, profit/loss from ordinary activities excluding 
extraordinary items, gains/losses on disposal of assets, etc.). 
(14) Tangible assets  
The detail of this caption in the accompanying balance sheet and changes in 2017 and 2016 are as follows: 
(Thousands of euros)       
ITEM For own use Investment property Total 

Cost 
   Balances at 31/12/2015 3,738,480 316,512 4,054,992 

Additions/disposals (net) 60,172 (14,720) 45,452 

Transfers to non-current assets held for sale and other changes (1) (75,058) 36,222 (38,836) 

Balances at 31/12/2016 3,723,594 338,014 4,061,608 

Additions/disposals (net) 100,130 (15,101) 85,029 

Transfers to non-current assets held for sale and other changes (1) (122,828) 36,470 (86,358) 

Additions due to business combination 1,087,127 590,577 1,677,704 

Balances at 31/12/2017 4,788,023 949,960 5,737,983 

Accumulated depreciation       

Balances at 31/12/2015 (2,302,762) (23,495) (2,326,257) 

Additions/disposals (net) 19 1,974 1,993 

Depreciation for the year (80,748) (4,548) (85,296) 

Transfers to non-current assets held for sale and other changes (1) 49,495 1,751 51,246 

Balances at 31/12/2016 (2,333,996) (24,318) (2,358,314) 

Additions/disposals (net) 17 1,755 1,772 

Depreciation for the year (84,701) (5,257) (89,958) 

Transfers to non-current assets held for sale and other changes (1) 86,591 5,218 91,809 

Additions due to business combination (575,828) (40,584) (616,412) 

Balances at 31/12/2017 (2,907,917) (63,186) (2,971,103) 

Impairment losses       

Balances at 31/12/2015 (14,713) (59,115) (73,828) 

   Net provision/(release) charged/(credited) to income statement 6 3,645 3,651 

Transfers to non-current assets held for sale and other changes 6,651 (3,060) 3,591 

Balances at 31/12/2016 (8,056) (58,530) (66,586) 

Net provision/(release) charged/(credited) to income statement (220) 182 (38) 

Transfers to non-current assets held for sale and other changes (688) (5,184) (5,872) 

Additions due to business combination (125,760) (166,209) (291,969) 

Balances at 31/12/2017 (134,724) (229,741) (364,465) 

Total at 31 December 2016 1,381,542 255,166 1,636,708 

Total at 31 December 2017 1,745,382 657,033 2,402,415 
(1) In the case of assets for own use, relates mainly to the transfer to "Non-current assets held for sale" of properties and facilities earmarked for disposal. 

Recoverable amount at 31 December 2017 exceeded carrying amount.   
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(14.1) Tangible asset for own use 

The detail, by type of asset, in this heading in the accompanying balance sheet is as follows: 

31 December 2017 

(Thousands of euros)         

ITEM Cost 
Accumulated 
depreciation Impairment losses Net balance 

Buildings and other structures 1,926,355 (417,714) (66,259) 1,442,382 
Furniture and vehicles 233,326 (198,163) (3,167) 31,996 
Fixtures 1,490,970 (1,217,404) (61,772) 211,794 
Office and IT equipment 1,137,372 (1,074,636) (3,526) 59,210 

Total 4,788,023 (2,907,917) (134,724) 1,745,382 

31 December 2016  

(Thousands of euros)         

ITEM Cost 
Accumulated 
depreciation Impairment losses Net balance 

Buildings and other structures 1,494,712 (353,189) (8,056) 1,133,467 
Furniture and vehicles 164,902 (148,823) -    16,079 
Fixtures 1,117,672 (936,878) -    180,794 
Office and IT equipment 946,308 (895,106) -    51,202 

Total 3,723,594 (2,333,996) (8,056) 1,381,542 

At 31 December 2017 and 2016, there were no items of property, plant and equipment for own use of significant amounts 
which were: 

- Temporarily idle. 

- Fully depreciated but still in use. 

- Retired from active use but not classified as non-current assets held for sale. 
(14.2) Tangible assets - Investment property 
"Investment property" includes land, buildings and other structures held either to earn rentals or for capital appreciation. 
At 31 December 2017 and 2016, the Bank did not have any significant contractual obligations in connection with the future 
operation of the investment properties included in the balance sheet, and there were no relevant restrictions thereon, other than 
those inherent to the current conditions of the property market. 
Net income from the Bank´s investment property in the year ended 31 December 2017 totalled EUR 13,077 thousand (EUR 
9,466 thousand for the year ended 31 December 2016) (see Note 32). 
(15) Intangible assets - Other intangible assets 
The detail of this caption in the accompanying balance sheet is as follows: 

(Thousands of euros)     
ITEM 31/12/2017 31/12/2016 
Cost  

 Computer software 1,023,275 919,822 
Balances at the end of the year 1,023,275 919,822 
Accumulated amortisation (880,606) (798,009) 
Total 142,669 121,813 

El net changes in this item on the accompanying balance sheet during the years ended 31 December 2017 and 2016 were as 
follows: 

(Thousands of euros)     

ITEM 31/12/2017 31/12/2016 

Accounting balance at the beginning of the year 121,813 101,866 

Other additions 103,453 89,106 

Impairment losses charged to income (Note 36) (82,597) (69,159) 

Balance at 31 December 142,669 121,813 
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During 2017 and 2016, the companies or agencies that preformed the appraisals are as follows: 

(% appraised)         
(Thousands of euros)     
Appraiser companies or agencies 2017                   2016 
Gesvalt 8.65%  4.65%  
Tecnitasa 12.07%  9.23% 

 Tinsa 56.42%  86.12% 
 UVE 8.27%  -  

Arco Valoraciones 13.95%  -  
Others 0.64%  -  
Total 100.00% 

 
100.00% 

 These valuations are considered Level 3 inputs according to the approaches described in the financial statements. 
The reconciliation of the fair value of foreclosed assets whose measurements are included in Level 3 of the fair value hierarchy is 
detailed in Note 17. 

(23.2.3) Investments in joint ventures and associates classified as Non-current assets and disposal groups 
classified as held for sale 

The following table details the fair value hierarchy for investments in group entities, joint ventures and associates classified as 
Non-current assets at 31 December 2017 and 2016: 

(Thousands of euros)   

 
31/12/2017 31/12/2016 

Level 2 Level 3 Total Level 2 Level 3 Total 

Accounting balance at the end of the year - 41,697 41,697 - 19,292 19,292 

The valuation techniques and inputs used were as follows: 

Level 2: fair value determine using as inputs quoted prices in active markets, less estimated costs of disposal by reference to the 
discount generally required by the market for the block sale of significant shareholdings in quoted companies. 

Level 3: fair value was estimated mainly using present value techniques based on net asset value (NAV). 

The reconciliation of the opening balances to the closing balances of fair value measurements categorised within Level 3 of the 
fair value hierarchy is as follows: 

(Thousands of euros)   
 31/12/2017 31/12/2016 
Balances at the begginig of the year 19,292 20,915 
Gains (losses) (3,151) (1,641) 
  To impairment losses or gains (see Note 42) (3,151) (1,641) 
Purchases 75 18 
Settlements/Sales (2,866) - 
Business combination 28,347 - 
Balances at the ending of the year 41,697 19,292 
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(24) Tax matters 

(24.1) Consolidated tax group 

The Company is the parent of Tax Consolidation Group number 559/11 created on 1 January 2011, comprising in 2017, the 
following Group subsidiaries: 

ABITARIA CONSULTORÍA Y GESTIÓN, S.A. 

ARRENDADORA DE EQUIPAMIENTOS FERROVIARIOS, S.A. 

BANCAJA EMISIONES, S.A.U. 

BANKIA FONDOS, S.G.I.I.C., S.A. 

BANKIA HABITAT, S.L.U. 

BANKIA INVERSIONES FINANCIERAS, S.A.U. 

BANKIA MEDIACIÓN, OPERADOR DE BANCA SEGUROS VINCULADO, S.A.U.  

BANKIA PENSIONES, S.A., ENTIDAD GESTORA DE FONDOS DE PENSIONES 

CENTRO DE SERVICIOS OPERATIVOS E INGENIERIA DE PROCESOS, S.L.U. 

CORPORACIÓN INDUSTRIAL BANKIA, S.A.U. 

GARANAIR, S.L. 

INMOGESTIÓN Y PATRIMONIOS, S.A. 

MEDIACIÓN Y DIAGNÓSTICOS, S.A. 

NAVIERA CATA, S.A. 

PARTICIPACIONES Y CARTERA DE INVERSIÓN, S.L. 

SECTOR DE PARTICIPACIONES INTEGRALES, S.L. 

SEGURBANKIA, S.A. CORREDURÍA DE SEGUROS DEL GRUPO BANKIA 

VALENCIANA DE INVERSIONES MOBILIARIAS, S.L.U. 

VALORACIÓN Y CONTROL, S.L. 

(24.2) Years open for review by the tax authorities and provisions recognised 

At 31 December 2017, the Bank had the last four years open to review by the tax inspection authorities for all the taxes 
applicable to it. 

On 13 October and 20 October 2014, tax inspections began of the Bank to verify compliance with tax obligations and duties for 
the following taxes and tax periods: 

ITEM PERIOD 
Income tax 2011 to 2012 
Value added tax 2011 to 2012 
Withholdings / Payments on account of earned income 2011 to 2012 
Withholdings / Payments on account for investment income 2011 to 2012 
Withholdings / Payments on account for leases 2011 to 2012 
Withholdings on account on non-resident income 2011 to 2012 
Annual statement of operations 2011 to 2012 
Special tax for non-resident real estate 2011 to 2012 
Value added tax 11/2013 to 12/2013 

These tax inspections are still ongoing at present. No matter worthy of disclosure has arisen in this respect. 

The scope of the value added tax inspections was expanded on 26 October 2017 (November and December 2013). 
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Assessments were signed on 26 September 2017 in respect of the following taxes and amounts: 

These debts were paid on 6 November 2017. 

In light of the outcome of the tax inspections outlined above, disciplinary proceedings were initiated in respect of the revised 
amounts of corporate income tax, value added tax and withholdings/payments on account of investment income based on the 
consideration that they constitute tax offences, seeking EUR 27, 210 and 769 thousand, respectively. Following issuance of the 
corresponding penalty agreement, these amounts were paid on 6 November 2017. 

Tax inspections at BMN 

- On 21 October 2014, the tax authorities of the regional government of Andalusia notified the Bank of the start of 
verification and inspection proceedings aimed at determining due compliance with its tax obligations and duties in respect 
of 'tax on customer deposits at credit institutions in Andalusia in 2011 and 2012.  

The investigation encompassing 2011 ended on 11 November 2015 and no discrepancies were detected with respect to 
the amounts declared. With respect to 2012, on 5 October 2016, the Andalusian tax authorities handed down an 
assessment of EUR 14,998 thousand, which was signed by the Group under protest; on that same date it was notified of 
the start of disciplinary proceedings, which contain a fine proposal of EUR 6,546 thousand; the Andalusian tax authority 
having confirmed the content of the assessment, including the proposed settlement, and the settlement proposed in the 
disciplinary proceedings, on 16 January 2017, the Group lodged the corresponding appeals. The Group filed its pleadings in 
writing along with all the corresponding documentation on 23 June 2017. 

- In 2015, the Supreme Court ruled on the tax assessments handed down to Caixa Penedès (currently Fundación Pinnae); 
that sentence left a balance pending payment of EUR 741 thousand, mainly in respect of corporate income tax from 2001 
to 2004. The Group had yet to receive notification of enforcement of the sentence at the reporting date. 

  

ITEM Thousands of euros 

Income tax 3,903 

Value added tax 965 

Withholdings / Payments on account for real estate 113 

Withholdings / Payments on account for investment income 648 

Withholdings / Payments on account of earned income 210 
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Royal Decree Law 3/2016, of 2 December 
Lastly, Royal Decree Law 3/2016 of 2 December, adopting certain tax measures to consolidate public finances and other urgent 
social measures must be considered. According to this law, impairment losses on investments that were tax deductible for tax 
periods up to 2013 but not thereafter must be reversed at a minimum annual amount on a straight-line basis over a 5-year 
period.  
This legislation regarding tax periods commencing on or after 1 January 2016 places a limit on the offset of prior year tax losses 
and tax loss carryforwards of 25% for companies with net revenue of EUR 60 million or more. The same restrictions apply to the 
reversal of deferred tax assets provided for in article 12.11 of the Corporate Income Tax law. In addition, this Royal Decree places 
a new limit on the use of double taxation tax credits of 50% of the full income tax charge, and any unused portion may be taken 
in future tax periods under the same terms and conditions and with no time limit. 
In addition, for tax periods commencing on or after 1 January 2017, article 3.2 of Royal Decree-Law 3/2016 stipulates that losses 
arising on transfers of shareholdings are not deductible provided that they are eligible for exemption or a tax credit on gains, in 
respect of dividends or capital gains arising on the transfer of the shares. 
Deferred tax assets and liabilities 
Pursuant to the tax legislation, certain temporary differences arose that must be taken into account when quantifying the related 
income tax expense.  
The sources of deferred taxes recognised in the balance sheets at 31 December 2017 and 2016, bearing in mind the impact of 
the retroactive application of article 11.12 of the TRLIS, are as follows: 
(Thousands of euros)     
DEFERRED TAX ASSETS ARISING FROM: 31/12/2017 31/12/2016 

Monetisable: 6,924,030 4,909,695 

Allowances for credit impairment 5,406,140 3,961,253 
Impairment losses on foreclosed assets 1,237,079 779,065 
Additions to provisions for pensions 280,811 169,377 

Non-monetisable: 2,994,216 2,444,687 

Allowances for credit impairment 68,731 48,854 
Additions to provisions for pensions 9,751 - 
Impairment losses recognised on financial assets 89,448 67,490 
Others provisions 386,859 95,500 
Tax assets relating to unused tax credits and tax relief 88,334 - 
From loss on available-for-sale financial assets 43,578 10,731 
Recognised unused tax losses 2,307,515 2,222,112 
Total of deferred tax assets 9,918,246 7,354,382 

(Thousands of euros)   

DEFERRED TAX ASSETS ARISING FROM:   31/12/2017 31/12/2016 

Unrealised gains on financial assets 493,451 514,336 

Unrealised gains on properties 151,879 87,553 

Other items 39,441 40,579 

Total of deferred tax liabilities 684,771 642,468 

The movement in 2017 was as follows: 

(Thousands of euros)      
 

 

 

Balances at 
31/12/2016 

(Charged)/credited to 
the income statement 

(Charged)/credited to 
equity 

Other 
movements 

Additions due 
to business 

combination 
Balances at 
31/12/2017 

Deferred tax assets (Assets) 7,354,382 (105,734) 14,367 2,734 2,652,497 9,918,246 

Deferred tax liabilities (Liabilities) (642,468) 37,987 46,182 - (126,472) (684,771) 

 6,711,914 (67,747) 60,549 2,734 2,526,025 9,233,475 

31 December 2016 

(Thousands of euros)       

 

Balances at 
31/12/2015 

Charged)/credited to 
the income 
statement 

(Charged)/credited to 
equity Other movements Balances at 

31/12/2016 

Deferred tax assets (Assets) 7,466,942 (114,859) (8,718) 11,017 7,354,382 

Deferred tax liabilities (Liabilities) (810,803) 77,271 91,114 (50) (642,468) 

 6,656,139 (37,588) 82,396 10,967 6,711,914 
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The detail of both recognised tax loss carryforwards of the Bank at 31 December 2017 of the Bank's tax loss carryforwards, 
including the year in which they arose: 

Year giving rise to the tax loss 
Amount of the tax credits or tax relief available for 

offset 
Amount of the deferred tax asset recognised (tax 

credit) 

Year 2010 736,333 120,747 

Year 2011 (*) 1,229,403 362,423 

Year 2012 (*) 8,702,554 1,738,941 

Subtotal 10,668,290 2,222,111 

Otras Bases Imponibles Negativas con origen en el proceso de fusión de BMN 
 

Year 2010 143,201 42,960 

Year 2011 (*) 8,892 2,668 

Year 2016  33,686 10,106 

Year 2017  98,903 29,671 

Subtotal 284,682 85,405 

TOTAL 10.952.972 2.307.516 

(*) As indicated above, the tax losses for 2011 and 2012 were calculated estimating the impact of article 19.13 of the TRLIS approved by Royal Decree-Law 
14/2013, of 29 December, on urgent measures to adapt Spanish law to European legislation on the supervision and solvency of financial institutions. 

The detail of recognised unused deductions and deductions available for offset by the Bank at 31 December 2017, including 
their year of origin, is as follows: 
(Thousands of euros)     

Year giving rise to the tax credits 
Amount of the tax credits or tax relief 

available for offset 
Amount of the deferred tax asset 

recognised 

2005-Other deductions 103 - 

2008-Deduction for reinvestment 64,824 - 

2008- Deduction for R&D&I 246 - 

2009- Deduction for reinvestment 67,239 - 

2009- Deduction for R&D&I 2,319 - 

2009- Other deductions 2,015 - 

2009-Deductions for donations (Law 49/2002) 419 - 

2010- Deduction for reinvestment 35,426 - 

2010- Deduction for R&D&I 1,872 - 

2010- Other deductions 1,589 - 

2010- Deductions for donations (Law 49/2002) 459 - 

2011- Deduction for international double taxation 1,748 - 

2011- Deduction for R&D&I 1,202 - 

2011- Other deductions 450 - 

2011- Deductions for donations (Law 49/2002) 140 - 

2012- Deduction for internal double taxation 2,917 - 

2012- Deduction for international double taxation 1,012 - 

2012- Deduction for R&D&I 1,502 - 

2013-Deduction for internal double taxation 3,042 - 

2013- Deduction for international double taxation 1,143 - 

2013- Deduction for R&D&I 3,536 - 

2013- Deductions for donations (Law 49/2002) 212 - 

2014- Deduction for internal double taxation 82,397 - 

2014- Deduction for international double taxation 1,764 - 

2014- Deduction for R&D&I 4,367 - 

2014- Other deductions 150 - 

2015- Deduction for internal double taxation 1,681 - 

2015- Deduction for R&D&I 4,748 - 
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2015- Other deductions 801 - 

2016- Deduction for international doublé taxation 1,921 - 

2016- Deduction for R&D&I 4,903 - 

2016- Deduction for donations (Law 49/2002) 1,651 - 

SUBTOTAL 297,798 - 
Other deduction for merger whit BMN 

2004 - Deduction for reinvestment 9 9 

2005 - Deduction for reinvestment 3 3 

2006 - Deduction for reinvestment 20 20 

2007 - Deduction for reinvestment 43 43 

2007 - Deduction for R&D&I 2 2 

2008 - Deduction for reinvestment 9 9 

2008 - Deduction for R&D&I 1,079 1,079 

2009 - Deduction for reinvestment 7,472 7,472 

2009 - Deduction for R&D&I 797 797 

2009 - Other deductions 301 301 

2010 - Deduction for reinvestment 1,757 1,757 

2010 - Deduction for R&D&I 1,086 1,086 

2010 - Other deductions 287 287 

2010 - Deductions for donations (Law 49/2002) 90 90 

2011 - Deduction for reinvestment 3,949 3,949 

2011 - Deduction for R&D&I 770 770 

2011 - Other deductions 186 186 

2011 - Deductions for donations (Law 49/2002) 11 11 

2012 - Deduction for reinvestment 1,347 1,347 

2012 - Other deductions 35 35 

2012 - Deductions for donations (Law 49/2002) 1 1 

2012 - Deduction for internal double taxation 9,598 9,598 

2012 - Deduction for international double taxation 33 33 

2013 - Deduction for reinvestment 175 175 

2013 - Deduction for R&D&I 4,368 4,368 

2013 - Other deductions 36 36 

2013 - Deductions for donations (Law 49/2002) 3 3 

2013 - Deduction for internal double taxation 21,323 21,323 

2013 - Deduction for international double taxation 11 11 

2014 - Deduction for reinvestment 606 606 

2014 - Deduction for R&D&I 1,091 1,091 

2014 - Deductions for donations (Law 49/2002) 283 283 

2014 - Deduction for internal double taxation 24,370 24,370 

2014 - Deduction for international double taxation 10 10 

2015 - Deduction for reinvestment 842 842 

2015 - Deduction for R&D&I 2,375 2,375 

2015 - Deduction for international double taxation 39 39 

2016 - Deduction for R&D&I 2,463 2,463 

2016 - Deduction for international double taxation 86 86 

2016 - Deduction for R&D&I 1,344 1,344 
2016 - Deduction for international double taxation 17 17 

SUBTOTAL 88,327 88,327 
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(24.6) Other tax information 

In accordance with prevailing law, Bankia's individual financial statements for 2017 and prior years provide the following 
additional tax information: includes additional tax information related to Transactions carried out in previous years pursuant to 
Chapter VIII of Title VII of the Revised Tax of the Corporate Income Tax Law approved by Royal Legislative Decree 4/2004 of 5 
March. 

(24.7) Information regarding the assessment of the recoverability of tax assets 

To assess the recoverability of the net deferred tax assets recognised by the Bank at 31 December 2017, amounting to EUR 
9,233,475 thousand (EUR 6,711,914 thousand at 31 December 2016), the directors analysed, based on the nature of the assets, 
the ability to generate sufficient taxable profit against which the deferred tax assets can be utilised. This analysis was based on 
the assumptions, conditions and estimates in forecasts for the period 2018 to 2020. Assuming constant growth thereafter for 
future periods estimated according to forecast inflation in the long term, full recovery of the net tax assets would be enabled 
within a period of no more than 20 years. As with any estimates subject to assumptions, future events may make it necessary to 
change them, which could lead to a prospective change in the net tax assets recognised by the Bank, pursuant to the accounting 
principle explained in Note 1.4. 

In addition, regarding the assessment of the recoverability of deferred tax assets, it should be noted that, in accordance with 
Royal Decree-Law 14/2013, of 29 December, on urgent measures to adapt Spanish law to European legislation on the 
supervision and solvency of financial institutions, and articles 11.12 and 130 of Law 27/2014, of 27 November, on Corporate 
Income Tax -LIS- (see Note 24.5), at 31 December 2017, the Bank had deferred tax assets amounting to EUR 6,924,030 thousand 
(EUR 4,909,695 thousand at 31 December 2016) that meet the requirements under this regulation. Accordingly, their future 
recovery is guaranteed through the monetisation mechanisms established in the aforementioned RDL 14/2013 and article 130 
of the LIS, although this recovery is not expected to be through the offset of future profit, bearing in mind the amendments made 
for tax periods beginning on or after 1 January 2016 by Law 48/2015, of 29 October, on the General State Budgets for 2016, 
although for it must be faced to a financial nature regulated by the new Thirteenth Additional Provision of the LIS. 

(25) Other significant disclosures 

(25.1) Asset transfers 

(25.1.1) Securitization 

Bank entities performed various securitization transactions whereby they transferred loans and credits in their portfolio to 
several securitization special-purpose vehicles. These assets were derecognised when substantially all the associated risks and 
rewards were transferred. The securitised assets are recognised in the balance sheet when all the associated risks were not 
substantially transferred. 

"Loans and advances - customers" includes, inter alia, loans transferred to third parties through securitization for which risk is 
retained, if only partially, which in accordance with applicable accounting standards cannot be derecognised from the balance 
sheet. The detail of securitised loans by nature of the underlying financial instrument and the securitised loans that meet the 
requirements for derecognition from the balance sheet (see Note 2.5.2) are shown in the table below. 

(Thousands of euros)     

  31/12/2017 31/12/2016 

Derecognised out balance sheet (Note 10) 341,778 552,254 

Of which mortgage assets securitised through:  341,728 552,204 

Mortgage participations 150,735 333,779 

Mortgage transfer certificates 190,993 218,425 

Other securitised assets 50 50 

 
 

 
Keep on balance sheet (Note 10) 11,946,922 12,812,386 

Of which mortgage assets securitised through 11,603,686 12,474,745 

Mortgage participations 447,582 5,703 

Mortgage transfer certificates 11,156,104 12,469,042 

Other securitised assets 727 5,755 

Foreclosed assets from securitised mortgage assets 342,509 331,886 

Appendix IV to these financial statements shows detail of securitization transactions at 31 December 2017 and 2016.  
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Drawable by third parties 

At 31 December 2017 and 2016, the limits of the financing contracts granted and the amounts drawn down thereon in relation 
to which the Bank had assumed a credit commitment which was higher than the amount recognised on the asset side of the 
balance sheet at that date were as follows: 

(Thousands of euros)     

ITEM 31/12/2017 31/12/2016 

Drawable by third parties 18,699,632 19,169,615 

Immediately drawable 14,598,822 15,429,383 

Conditionally drawable 4,100,810 3,740,232 

Others given commitments (1) 4,285,784 5,912,388 

Total 22,985,416 25,082,003 
(1) Includes mainly commitments to purchase financial assets and documents presented for collection in the various clearing systems. 
 

The maximum exposure to credit risk; i.e. the amount payable if the guarantees and commitments extended are called, is as 
follows:  

(Thousands of euros)     

ITEM 31/12/2017 31/12/2016 

Commitments and given loan 18,699,632 19,169,615 

Of which, classified as doubtful 429,073 406,208 

Recognized as liabilities in the balance sheet 25,477 27,763 

Total commitments and given loans 18,699,632 19,169,615 

Financial guarantees 414,912 459,863 

Of which, classified as doubtful 108,302 108,529 

Recognized as liabilities in the balance sheet (1) 28,533 25,526 

Total commitments and given guarantees 414,912 459,863 

Other guarantees and given loans 12,801,026 13,135,975 

Of which, classified as doubtful 687,109 642,589 

Recognized as liabilities in the balance sheet (1) 326.412 345,180 

Total other commitments 12,801,026 13,135,975 

Total guarantees issued provided by the third party 31,915,570 32,765,453 
(1) Amount related to "Provision - Commitments and guarantees given" (Note 19). 

(25.3) Third party funds managed and marketed by the Group 

The breakdown of off-balance sheet funds managed and commercialized by the Group at 31 December 2017 and 2016 is as 
follows: 

(Thousands of euros)   

ITEM 31/12/2017 31/12/2016 

Investment companies and funds 15,726,404 13,617,386 

Pension funds 6,737,809 6,478,260 

Discretionally managed customer portfolios 58,745 109,848 

Total 22,522,958 20,205,494 

In addition, the Group markets off-balance-sheet customer funds managed by third parties outside the Group. These amounted 
to EUR 13,473,188 thousand at 31 December 2017 (EUR 7,316,656 thousand at 31 December 2016). 
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(28) Equity income 

The breakdown of this item in the accompanying income statement for the years ended 31 December 2017 and 2016 is as 
follows: 

(Thousands of euros)  
 Income 
ITEM 31/12/2017 31/12/2016 
  Financial assets held for trading 230 268 
  Financial assets held for sale 9,136 3,961 
  Investments in subsidiaries, joint ventures and associates 52,266 24,897 
Total 61,632 29,126 

(29) Fee and commission income 

The breakdown of this item in the accompanying income statement for the years ended 31 December 2017 and 2016 is as 
follows:  

(Thousands of euros)  
 Income 
ITEM 31/12/2017 31/12/2016 
Contingent liabilities 62,090 61,246 
Contingent commitments 27,152 24,059 
Collection and payment services 295,203 282,951 
Securities services 56,543 52,912 
Non-banking financial product sales 220,947 205,772 
Other fees 204,132 198,994 
Total 866,067 825,934 

(30) Fee and commission expense 

The breakdown of this item in the accompanying income statement for the years ended 31 December 2017 and 2016 is as 
follows: 

(Thousands of euros)  
 (Expenses) 
ITEM 31/12/2017 31/12/2016 
Fees and commissions assigned to other entities and correspondents (34,835) (32,991) 
Brokerage fees on asset and liability transactions (19,527) (19,857) 
Other commissions (20,929) (18,143) 
Total (75,291) (70,991) 

(31) Gains and losses on financial assets and liabilities 

The breakdown of this item in the accompanying income statement for the years ended 31 December 2017 and 2016 by 
financial instrument portfolio, is as follows: 

(Thousands of euros) Income / (Expenses) 
ITEM 31/12/2017 31/12/2016 

Gains or (-) losses on the derecognition in financial assets and liabilities not measured at fair 
value through profit or loss, net 309,811 253,414 

Financial assets held for trading 176,545 199,336 

Loans and receivables 41,236 74 

Held-to-maturity investments 16,322 4,433 

Financial liabilities measured at amortised cost 75,708 49,571 

Gains or (-) losses on financial assets and liabilities held for trading, net 95,613 51,153 

Gains or (-) losses from hedge accounting, net (29,627) (53,785) 

Total 375,797 250,782 

The most significant gains and losses were in 2017, EUR 174 million from the sale of available-for-sale financial assets related 
to public and private debt (EUR 199 million in 2016). 
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(34.1) Composition and distribution by gender of employees 

The numbers of Bank employees, by gender and professional category (including executive directors and senior executives at the 
Bank), at 31 December 2017 and 2016, and the average headcount for the years ended 31 December 2017 and 2016 are as 
follows: 

REMUNERATION LEVELS 

Headcount at 31 December 2017 Average headcount for 
2017 

 

Average headcount 
with disabilities >= 

33% 2017 (2) 
 Men (1)      Women(1) Year-end headcount(1) 

Directors  3     -     3     3     -    
Senior executives  3     1     4     4     -    
Other employees by remuneration  level  7,895     9,315     17,210     13,395     159    

Level I  135     13     148     128     1    
Level II  548     132     680     621     3    
Level III  942     332     1,274     1,106     12    
Level IV  1,195     792     1,987     1,641     17    
Level V  1,035     903     1,938     1,334     14    
Level VI  1,277     1,718     2,995     2,823     39    
Level VII  461     653     1,114     629     7    
Level VIII  634     1,408     2,042     1,393     19    
Level IX  360     715     1,075     684     9    
Level X  519     1,151     1,670     1,268     4    
Level XI  751     1,460     2,211     1,719     32    
Level XII  16     24     40     32     -    
Level XIII  -     2     2     2     -    
Level XIV  9     11     20     9     -    
Group 2 and others  13     1     14     6     2    

Total Bankia, S.A.  7,901     9,316     17,217     13,402     159    
(1) Includes the final headcount data for BMN (see Note 1.1.6). 
(2) Bankia has adopted alternative measures for complying with the reserve quota for employees with disabilities.  

REMUNERATION LEVELS 

Headcount at 31 December 2016 Average headcount for 
2016 

 

Average headcount 
with disabilities >= 

33% 2016 (1) 
 Men      Women Year-end headcount 

Directors 3 - 3 3 - 
Senior executives 3 1 4 4 - 
Other employees by remuneration  level 5,967 7,185 13,152 13,136 145 
Level I 108 10 118 124 1 
Level II 453 97 550 555 3 
Level III 830 282 1,112 1,121 10 
Level IV 901 652 1,553 1,556 15 
Level V 699 727 1,426 1,435 12 
Level VI 1,034 1,455 2,489 2,490 33 
Level VII 252 444 696 698 9 
Level VIII 370 849 1,219 1,221 17 
Level IX 256 479 735 713 5 
Level X 228 592 820 814 7 
Level XI 821 1,572 2,393 2,381 31 
Level XII 1 7 8 6 - 
Level XIII 10 16 26 17 - 
Level XIV - 2 2 - - 
Group 2 and others 4 1 5 5 2 

Total Bankia, S.A. 5,973 7,186 13,159 13,143 145 
(1) Bankia has adopted alternative measures for complying with the reserve quota for employees with disabilities. 
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The table below shows the reconciliation of the fair value at 31 December 2017 and 2016 of plan assets in pre-retirement 
commitments and similar defined-benefit obligations (all for Spanish companies): 

(Thousands of euros)  

 Plan assets 

ITEM 31/12/2017 31/12/2016 

Fair value at 1 January 47,150 67,186 

Expected interest on the plan - 306 

Gains and loss recognised immediately 3,809 (1,755) 

a) Expected return on plan assets, excluding interest   

on the plan 3,809 (1,755) 

Net contributions/(reimbursements) (1) (10,545) (8,932) 

Benefits paid (8,455) (9,655) 

Fair value at 31 December 31,959 47,150 
(1) Contributions/(reimbursements) imply a change in the fair value of plan assets and, therefore, do not have any impact on the income statement. 

The table below shows the reconciliation between 31 December 2017 and 2016 of the fair value of reimbursement rights 
recognised as assets under "Other assets - Insurance contracts linked to pensions" on the balance sheet for pre-retirement and 
other long-term obligations (all corresponding to the Bank's Spanish entities): 

(Thousands of euros)  

 Insurance contracts 
 ITEM 31/12/2017 31/12/2016 

Fair value at 1 January 17,375 28,271 

Expected interest on insurance contracts linked to pensions - 122 

Gains and losses recognised immediately (288) 830 

a) Expected return on insurance contracts, excluding interest    

on insurance contracts linked to pensions (288) 830 

Net contributions/(reimbursements) (1) (2,046) (1,860) 

Benefits paid (5,997) (9,988) 

Fair value at 31 December 9,044 17,375 
(1) Contributions/(reimbursements) imply a change in the fair value of plan assets and, therefore, do not have any impact on the income statement. 

The table below shows the fair values of the main plan assets at 31 December 2017 and 2016 for early-retirement and similar 
obligations: 

(Thousands of euros)  

ITEM 31/12/2017 31/12/2016 

Insurance policies 31,959 47,150 

(34.5) Estimate of future payments for defined-benefit obligations 

The following table shows the estimate of payments for defined-benefit obligations over the next 10 years: 

(Thousands of euros)             

FUTURE PAYMENTS 2018 2019 2020 2021 2022 2023-2027 

Pension commitments 41,345 40,770 40,199 39,148 38,388 178,273 

Other long-term commitments 19,631 14,496 6,324 186 15 16 

The best actuarial estimate used by the Bank indicates that the amount of contributions to be made in respect of the pension 
and similar obligations assumed by the Bank in 2017 will not be material with respect to the profit and equity estimated for the 
Bank at the end of the year. 
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(34.6) Sensitivity analysis 

The table below shows an analysis of the sensitivity of defined-benefit obligations at 31 December 2017 corresponding to 
pension commitments and other long-term commitments (pre-retirements) to changes in the main actuarial assumptions:
  

(Thousands of euros)  

 Pension commitments Pre-retirement 
commitments 

Technical interest rate   
 50bp increase 774,372 43,551 
 50bp decrease (*) 869,983 43,861 
Annual salary increase (**)   
 50bp increase Not applicable Not applicable 
 50bp decrease Not applicable Not applicable 
Annual pension increase   
 50bp increase 868,193 44,344 
 50bp decrease 777,560 43,273 
Cumulative inflation   
 50bp increase 841,861 43,798 
 50bp decrease 799,765 43,798 

(*)  As the interest rate for pre-retired employees was 0.10%, the measurement with the 0.5% decrease was made the 0%. 
(**)  Annual salary increases only affect assets. As there were no defined-benefit assets at 31 December 2017, this change is not applicable. 

These changes in actuarial assumptions would not have a significant impact, as 99.95% of the obligations are guaranteed. 

(34.7) Remuneration in kind 

The Bank's remuneration policy includes certain remuneration in kind, mainly financial assistance and life and health insurance 
policies, taxed, as appropriate, in accordance with prevailing regulations.  

(34.8) Share-based payment schemes 

The direct remuneration policy in accordance with the best corporate governance practices and pursuant to European regulations 
concerning remuneration policies at credit institutions and RDL 2/2012 of 3 February, Order ECC/1762/2012 of 3 August and 
Law 10/2014 of 26 June. 

The system sets out a specific scheme for settling variable compensation for directors who, in keeping with the principle of 
proportionality, perform control functions or whose activity has a significant impact on the risk profile:  

Management Committee: 

­ At least 50% of variable remuneration must be paid in Bankia shares. 

­ At least 100% of variable remuneration, in either shares or cash, must be deferred. 

Rest of the identified collective:  

­ At least 50% of variable remuneration must be paid in Bankia shares. 

­ At least 40% of variable remuneration, in either shares or cash, must be deferred over a period of three years. 

Accordingly, for members of the Management Committee, 25% of the annual variable remuneration shall be settled in shares 
once three years have elapsed from the assessment of the objectives, with deferral of another 25% to be settled in shares in two 
equal deliveries in the two following years. 

For the rest of the identified collective, 30% of annual variable remuneration will be paid in shares following assessment of the 
year's objectives. In addition, 20% of annual variable remuneration will be deferred in portions of one third over a period of three 
years.  

The share price will be the average quoted price over the three months prior to the accrual date. 

All shares delivered to directors as part of their annual variable remuneration will be unavailable during the year immediately 
following the date on which they are delivered. 
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(35) Administrative expenses - Other general administrative expenses 

The detail, by nature, of this item in the accompanying income statement for the financial years ended 31 December 2017 and 
2016 is as follows: 

(Thousands of euros)  
 (Expenses) 
ITEM 31/12/2017 31/12/2016 
From property, fixtures and supplies (109,392) (107,118) 
IT and communications (158,614) (152,576) 
Advertising and publicity (44,932) (41,297) 
Technical reports (24,444) (35,319) 
Surveillance and security courier services (14,451) (14,369) 
Insurance and self-insurance premiums (3,600) (3,610) 
Contributions and other tax issues (22,691) (30,452) 
Other expenses (81,041) (89,573) 
Total (459,165) (474,314) 

The detail of the fees paid by the various Bankia, S.A. to firms belonging to the worldwide organisation of Ernst & Young (the 
auditor of the Bank) in 2017 is as follows: 

-  For the audit of the annual financial statements of Bankia, S.A. and of the consolidated interim and annual financial 
statements of the Bankia Group for 2017: EUR 1,764 thousand (2016: EUR 1,566 thousand) 

-  For other assurance and services similar to auditing required by regulations or supervisory authorities 2017: EUR 145 
thousand (2016: EUR 115 thousand). 

-  For other professional services rendered: EUR 1,184 thousand, none related tax advice (EUR 221 thousand 2016 of which 
none related to tax advice). 

The services engaged by the Bankia, S.A. meet the requirements of independence stipulated in Royal Legislative-Decree 22/2015 
of 20 July approving the Consolidated Tax of the Accounting Law and do not include any work that is incompatible with the 
auditing function. 

(36) Amortisation 

The detail of this item in the accompanying income statement for the years ended 31 December 2017 and 2016 is as follows: 

(Thousands of euros)  
 (Expenses) 
ITEM 31/12/2017 31/12/2016 
Depreciation of tangible assets (Note 14) (89,958) (85,296) 
Amortisation of intangible assets (Note 15) (82,597) (69,159) 
Total (172,555) (154,455) 

(37) Provisions or reversal of provisions 

The detail of this item in the accompanying income statement for the years ended 31 December 2017 and 2016 is as follows 
(see note 19): 

(Thousands of euros)  
 Income / (Expenses) 
ITEM 31/12/2017 31/12/2016 

Commitments and guarantees given 27,252 (7,525) 

pensions and other post-employment defined benefit obligations 1,222 - 

Pending legal issues and tax litigation (125,223) (127,591) 

Other provisions 2,818 15,000 

Total (93,931) (120,116) 
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(38) Impairment or reversal of impairment on financial assets not measured at fair value through profit or loss 

The net provision recognised for this item of the income statement for the years ended 31 December 2017 and 2016 relates to 
the following financial instruments, by category: 

(Thousands of euros)  

 
Income / (Expenses) 

ITEM 31/12/2017 31/12/2016 

Loans and Receivables (Note 10) (273,581) (198,151) 

Held-to-maturity investments (Note 11) 3,729 12,109 

Available-for-sale financial assets (Note 9) 2,188 (18,576) 

Total (267,664) (204,618) 

(39) Impairment or reversal of impairment on investments in subsidiaries, joint ventures and associates 

The detail by nature of the amount recognised for this item in the accompanying income statement for the years ended 31 
December 2017 and 2016 is as follows: 

(Thousands of euros)     
 Income / (Expenses) 

ITEM 31/12/2017 31/12/2016 

Aditions 59,134 163,354 
Reversals (127,263) (190,863) 

Total (Note 13) (68,129) (27,509) 

(40) Impairment or reversal of impairment on non-financial assets 

The detail by nature of the amount recognised for this item in the accompanying income statement for the years ended 31 
December 2017 and 2016 is as follows: 

(Thousands of euros)  

 Income / (Expenses) 

ITEM 31/12/2017 31/12/2016 

Property, plant and equipment for own use (Note 14) (220) (6) 

Aditions (220) - 

Reversals -    (6) 

Investment property (Note 14) 182 (3,645) 

Aditions (2,422) 1,889 

Reversals 2,604 (5,534) 

Other -    1,657 

Aditions -    1,657 
Total (38) (1,994) 

(41) Gains or (-) losses on the derecognition in nonfinancial assets accounts and investments, net 

The detail of this item in the accompanying income statement for the years ended 31 December 2017 and 2016 is as follows: 

(Thousands of euros)   
 Income / (Expenses) 
ITEM 31/12/2017 31/12/2016 
Gain/(loss) on disposal of tangible assets 8,532 1,866 
Gain/(loss) on disposal of investments in subsidiaries, joint ventures and associates 774 (962) 
Other items 19 - 
Total 9,325 904 
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Appendix II - Associates 

The key details on jointly-controlled entities at 31 December 2017 are as follows: 

Company Business activity Location 

% Ownership interest owned by the Group 
Thousands of euros 

Investee information (*) 

% Current interest 
Total ownership 

interest 

2017 

Direct Indirect Asset Liabilities Profit/(loss) 

Associates             

AVALMADRID, S.G.R. SEMs funding Madrid - SPAIN 25.65 - 25.65 106,583 64,469 - 

BANKIA MAPFRE VIDA, S.A., DE SEGUROS Y REASEGUROS Life insurance Madrid - SPAIN 19.39 29.61 49.00 8,358,761 7,885,865 79,190 

NETTIT COLABORATIVE PAYMENT, S.L. Other services Madrid - SPAIN 30.00 - 30.00 10,035 625 (400) 

REDSYS SERVICIOS DE PROCESAMIENTO, S.L. Payment methods Madrid - SPAIN 15.94 - 15.94 131,674 82,435 7,800 

              

Joint-controlled entities             

CAJAGRANADA VIDA, COMPAÑÍA DE SEGUROS Y REASEGUROS, S.A. Life insurance Granada - SPAIN 50.00 - 50.00 276,926 237,747 10,929 

CAJAMURCIA VIDA Y PENSIONES DE SEGUROS Y REASEGUROS, S.A. Life insurance Murcia - SPAIN 50.00 - 50.00 168,466 145,920 9,495 

 (*) Latest available data unaudited. 
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Appendix IV - Securitization funds 

(Thousands of euros)     
ITEM 31/12/2017 31/12/2016 
BANCAJA 3 loan securitization - 60,915 
BANCAJA 4 loan securitization - 95,415 
BANCAJA 5 loan securitization 98,014 115,068 
BANCAJA 6 loan securitization 232,591 270,679 
AyT HIPOTECARIO IV loan securitization - 10,177 
AyT.11 F.T.H 11,173  
Total derecognised 341,778 552,254 
 
(Thousands of euros)         
ITEM 31/12/2017 31/12/2016 
  Total Maturity Total Maturity 
RMBS I loan securitization 767,551 2049 817,798 2049 
RMBS II loan securitization 676,669 2049 726,082 2049 
RMBS III loan securitization 1,338,979 2050 1,406,437 2050 
RMBS IV loan securitization 1,017,216 2050 1,089,033 2050 
ICO-FTVPO I loan securitization - 2050 125,684 2050 
MADRID RESIDENCIAL I loan securitization 446,662 2051 471,283 2051 
MADRID RESIDENCIAL II loan securitization 402,838 2049 423,783 2049 
MBS BANCAJA 1 loan securitization - 2033 47,953 2033 
BANCAJA 7 loan securitization 304,094 2034 346,799 2034 
FTPYME BANCAJA 3 loan securitization  - 2034 19,878 2034 
BANCAJA 8 loan securitization 354,149 2034 395,942 2034 
MBS BANCAJA 2 loan securitization 121,549 2035 141,587 2035 
BANCAJA 9 loan securitization 538,871 2040 592,762 2040 
MBS BANCAJA 3 loan securitization  185,580 2040 209,282 2040 
PYME BANCAJA 5 loan securitization - 2035 59,716 2035 
BANCAJA 10 loan securitization 1,042,921 2046 1,124,435 2046 
MBS BANCAJA 4 loan securitization 523,296 2050 586,240 2050 
BANCAJA 11 loan securitization  897,592 2047 960,111 2047 
BANCAJA 13 loan securitization   1,660,790 2048 1,756,276 2048 
MBS BANCAJA 6 loan securitization 429,623 2048 474,635 2048 
BANCAJA-BVA VPO 1 loan securitization 138,022 2047 160,957 2047 
MBS BANCAJA 7 loan securitization - 2059 572,725 2059 
MBS BANCAJA 8 loan securitization 279,969 2060 295,102 2060 
AYT HIPOTECARIO MIXTO II 26,921 2036 7,886 2036 
AYT C.MURCIA Mortgage I 61,334 2035  - - 
AYT C.MURCIA Mortgage II 64,304 2036  - - 
AYT ICO-VPO C.MURCIA ASF 53,914 2036  - - 
AYT ICO FTVPO I 30,972 2049  - - 
AYT C. Colaterales I 40,512 2047  - - 
AYT Mortgage Mix V, ASF 71,034 2041  - - 
AYT Mortgage Mix I, ASF 13,903 2033  - - 
AYT Mortgage Mix III, ASF 37,411 2035  - - 
AYT C.GRANADA Collateral entities 107,987 2037  - - 
TDA 22 - MIX, ASF 14,965 2044  - - 
TDA 27, FTA 68,164 2047  - - 
CEP 1 TDA 2,940 2043  - - 
CEP 2 TDA 1,748 2045  - - 
CEP FTGENCAT 1 TDA 4,089 2049  - - 
CEP SEMs 1 TDA 6,163 2045  - - 
TDA 20 - MIX, ASF 144,548 2036  - - 
TDA SA NOSTRA Entities 1, ASF 15,373 2040  - - 
TDA SA NOSTRA Entities 2, ASF 54,269 2051  - - 
Total balance 11,946,922  12,812,386 
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Appendix V - Financial liabilities at amortised cost - Debt securities issued 

The breakdown of this item, as of 31 December 2017 and 2016 on the accompanying balance sheet is as follows: 

(Thousands of euros)               

   2017  2016     

TYPE OF DEBT SECURITY Currency 
Latest 

maturity Nominal amount Annual nominal interest rate Nominal amount 
Credit rating Issuer/Issue 

(1) Type of guarantee extended (2) 

Marketable debt securities        

Bancaja 14/02/17 bonds euro 2017 - 4.38% 500,000 BBB (high) Bankia Personal Guarantee 

Bankia 2015-1 bonds euro 2017 - 1.5% 125,300 BBB (high) Bankia Personal Guarantee 

Bankia 2015-2 bonds euro 2017 - 1.5% 158,900 BBB (high) Bankia Personal Guarantee 

CM EMTN 2008-2 14/05/18 bonds euro 2018 25,000 EUR 3M+0.98% 25,000 BBB (high) Bankia Personal Guarantee 

Bancaja 22/05/18 bonds euro 2018 50,000 1.50% 50,000 BBB (high) Bankia Personal Guarantee 

Bankia 2014-2 ICO facility bonds euro 2018 434 EUR 6M+3.50% 1,303 - Bankia Personal Guarantee 

Bankia 2014-4 ICO facility bonds euro 2018 435 EUR 6M+ 2.75% 1,303 - Bankia Personal Guarantee 

Bankia 2014-5 ICO facility bonds euro 2018 337 EUR 6M+3.00% 1,012 - Bankia Personal Guarantee 

Bankia 2014-7 ICO facility bonds euro 2018 1,857 EUR 6M+ 2.75% 3,714 - Bankia Personal Guarantee 

Bankia 2014-8 ICO facility bonds euro 2018 1,576 EUR 6M+ 2.75% 2,102 - Bankia Personal Guarantee 

Bankia 2014-14 ICO facility bonds euro 2018 764 EUR 6M+ 2.35% 1,528 - Bankia Personal Guarantee 

Bankia 2014-17 ICO facility bonds euro 2018 1,937 EUR 6M+ 2.35% 3,874 - Bankia Personal Guarantee 

Bankia 2014-19 ICO facility bonds euro 2018 1,007 EUR 6M+ 2.35% 2,013 - Bankia Personal Guarantee 

Bankia 2014-1 bonds euro 2019 1,000,000 3.50% 1,000,000 BBB (high) Bankia Personal Guarantee 

Bankia 2014-11 ICO facility bonds euro 2020 863 EUR 6M+ 2.75% 1,727 - Bankia Personal Guarantee 

Bankia 2014-15 ICO facility bonds euro 2020 3,782 EUR 6M+ 2.35% Se 5,042 - Bankia Personal Guarantee 

Bankia 2014-20 ICO facility bonds euro 2020 1,635 EUR 6M+ 2.35% 2,180 - Bankia Personal Guarantee 

Granada Senior Bonds euro 2022 30,000 Inflation-linked coupon - BBB (high) Bankia Personal Guarantee 

CM 16/06/23 bonds euro 2023 172,000 5.75% 172,000 BBB (high) Bankia Personal Guarantee 

CM 29/12/28 bonds euro 2028 65,000 4.76% 65,000 BBB (high) Bankia Personal Guarantee 

Caymadrid Bonds euro 2032 5,740 Variable and zero coupon - BBB (high) Bankia Personal Guarantee 

CM 25/05/18 structured bond euro 2018 2,060,000 4.25% 2,060,000 AAA Mortgage Portfolio-Mortgage Law 

CM 28/06/19 structured bond euro 2019 1,600,000 5.00% 1,600,000 AAA Mortgage Portfolio-Mortgage Law 

BMN 4ª structured bond euro 2019 1,300,000 EUR 12M + 5.00% - AAA Mortgage Portfolio-Mortgage Law 

BMN 5ª structured bond euro 2019 500,000 3.125% - AAA Mortgage Portfolio-Mortgage Law 

Bankia 2016-1 structured bond   euro 2021 1,000,000 0.88% 1,000,000 AAA Mortgage Portfolio-Mortgage Law 

CM 26/04/22 structured bond euro 2022 1,500,000 4.50% 1,500,000 AAA Mortgage Portfolio-Mortgage Law 

Bankia 2015-2 structured bond   euro 2022 1,250,000 1.125% annual 1,250,000 AAA Mortgage Portfolio-Mortgage Law 

Bankia 2014-1 structured bond euro 2023 2,500,000 EUR 1M+1.40% 2,500,000 AAA Mortgage Portfolio-Mortgage Law 

Bankia2016-2 structured bond euro 2023 1,000,000 1.00% 1,000,000 AAA Mortgage Portfolio-Mortgage Law 

CM 03/02/25 structured bond euro 2025 2,000,000 4.00% 2,000,000 AAA Mortgage Portfolio-Mortgage Law 

Bankia 2015-1 structured bond   euro 2025 1,285,500 1% annual 1,285,500 AAA Mortgage Portfolio-Mortgage Law 

Bankia 2014-2 structured bond euro 2027 2,500,000 EUR 1M+1.40% 2,500,000 R-1 (low) Mortgage Portfolio-Mortgage Law 

Bankia 2014-3 structured bond euro 2028 2,500,000 EUR 1M+1.40% 2,500,000 BB+ Mortgage Portfolio-Mortgage Law 
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(Thousands of euros)               

   2017  2016     

TYPE OF DEBT SECURITY Currency 
Latest 

maturity Nominal amount Annual nominal interest rate Nominal amount 
Credit rating Issuer/Issue 

(1) Type of guarantee extended (2) 

Marketable debt securities        
CM 24/03/36 structured bond euro 2036 2,000,000 4.13% 2,000,000 AAA Mortgage Portfolio-Mortgage Law 

Pagarés de empresa euro 2017 1,335,000 (3) 1,100,000 R-1 (low) Bankia Personal Guarantee 
Bankia 2014-1 subordinated bonds euro 2024 1,000,000 4.00% 1,000,000 BB+ Bankia Personal Guarantee 
Bankia 2017-1 subordinated bonds euro 2027 500,000 3.38% -    BB+ Bankia Personal Guarantee 
Bankia AT1 Bonds euro PERP 750,000 6.00% -     B+  Bankia Personal Guarantee 
BMN Subordinated bonds euro 2026 175,000 9.00% - BB+ Bankia Personal Guarantee 
Sum     28,117,867   25,417,498   
Own shares     (9,903,795)   (8,629,296)   
Valuation adjustments and other     1,074,156   1,407,477   
Balances at the end of the year (amortised cost)     19,288,228   18,195,679   

(1) The ratings on the Bankia AT1 Bonds are those assigned by S&P Global Ratings on 30 June 2017. 
The ratings for the Subordinated Bond Bankia 2014-1, Subodirnated Bond BMN and Subordinated Bond Bankia 2017-1 bonds were assigned by Fitch Ratings on 7 March 2017.  
The ratings for all of the covered bonds were assigned by DBRS on 22 September 2017. 
The rest of the ratings were assigned by DBRS on 5 July 2017. 

(2) As a result of the liquidation of Caymadrid, Bankia has gone from being the guarantor on the CAYMADRID BOND to being the debtor. 
(3) Promissory notes issued at a weighted average rate of +0.03% and term of 360 days. 
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(Millions of euros)            

Issuer information Data concerning issuances, repurchases and repayments in 2016 

 Country of 
residence  Transaction 

Credit rating 
Issuer/Issue(1)  ISIN code  Type of security Transaction date Maturity date Market where listed 

Issue 
currency 

Amount of 
issue/repurchase 

or repayment 

Balance 
outstandin

g Coupon  Type of guarantee issued 

  
Spain Issue AA (high) ES0413307119 CH Bankia 2016-1   21/01/16 21/01/21  AIAF   euro  1,000 1,000 0.88% Mortgage Portfolio-Mortgage Law 
Spain Issue AA (high) ES0413307127 CH Bankia 2016-2  14/03/16   14/03/23   AIAF   euro  1,000 1,000 1.00% Mortgage Portfolio-Mortgage Law 
Spain Issue AA (high) ES0413307093 First extension CH Bankia 2015-1   28/04/16 25/09/25  AIAF   euro  286 1,286 1.00% Mortgage Portfolio-Mortgage Law 
Spain Repayment BBB (high) ES0214977094 Fourth Bancaja standard bond issue 25/01/06 25/01/16  AIAF   euro  500 - EUR 3M+0.20%  Bankia Personal Guarantee 
Spain Repayment AA (high) ES0414977407 CH 20ª Emisión Bancaja 10/05/11 10/01/19  AIAF   euro  1,500 - EUR 1M+2.50% Mortgage Portfolio-Mortgage Law 
Spain Repayment AA (high) ES0414950560 CH 01-1 CM 29/06/01 29/06/16  AIAF   euro  1,000 - 5.75% Mortgage Portfolio-Mortgage Law 
Spain Repayment BBB (high) ES0214950232 CM 27/07/16 bonds 27/07/10 27/07/16  AIAF   euro  32 - EUR 3M+0.20%  Bankia Personal Guarantee 
Spain Repayment AA (high) ES0414950669 CH 06-3 CM 05/07/06 05/07/16  AIAF   euro  2,644 - 4.25% Mortgage Portfolio-Mortgage Law 
Spain Repayment AA (high) ES0414950776 CH CM 05/10/16 05/10/09 05/10/16  AIAF   euro  1,750 - 3.63% Mortgage Portfolio-Mortgage Law 
Spain Repayment - ES0313307011 Bankia 2014-1 ICO facility bonds 10/05/14  10/05/16   AIAF   euro  2 - EUR 6M+2.30%  Bankia Personal Guarantee 
Spain Repayment - ES0313307029 Bankia 2014-2 ICO facility bonds  10/05/14   10/05/18   AIAF   euro  1 1 EUR 6M+3.50%  Bankia Personal Guarantee 
Spain Repayment - ES0313307037 Bankia 2014-3 ICO facility bonds  10/06/14   10/06/16   AIAF   euro  2 - EUR 6M+1.85%  Bankia Personal Guarantee 
Spain Repayment - ES0313307045 Bankia 2014-4 ICO facility bonds  10/06/14   10/06/18   AIAF   euro  1 1 EUR 6M+2.75%  Bankia Personal Guarantee 
Spain Repayment - ES0313307052 Bankia 2014-5 ICO facility bonds  10/06/14   10/06/18   AIAF   euro  1 1 EUR 6M+3.00%  Bankia Personal Guarantee 
Spain Repayment - ES0313307060 Bankia 2014-6 ICO facility bonds 10/07/14 10/07/16  AIAF   euro  7 - EUR 6M+1.85%   Bankia Personal Guarantee 
Spain Repayment - ES0313307078 Bankia 2014-7 ICO facility bonds 10/07/14 10/07/18  AIAF   euro  4 4 EUR 6M+ 2.75%   Bankia Personal Guarantee 
Spain Repayment - ES0213307012 Bankia 2014-8 ICO facility bonds 10/07/14 10/07/20  AIAF   euro  1 2 EUR 6M+ 2.75%   Bankia Personal Guarantee 
Spain Repayment - ES0313307086 Bankia 2014-9 ICO facility bonds  11/08/14   10/08/16   AIAF   euro  3 - EUR 6M+2.24%   Bankia Personal Guarantee 
Spain Repayment - ES0313307094 Bankia 2014-10 ICO facility bonds  11/08/14   10/08/16   AIAF   euro  17 - EUR 6M+1.85%   Bankia Personal Guarantee 
Spain Repayment - ES0313307102 Bankia 2014-11 ICO facility bonds  11/08/14   10/08/18   AIAF   euro  1 2 EUR 6M+ 2.75%   Bankia Personal Guarantee 
Spain Repayment - ES0313307110 Bankia 2014-12 ICO facility bonds  10/09/14   10/09/16   AIAF   euro  2 - EUR 6M+1.85%   Bankia Personal Guarantee 
Spain Repayment - ES0313307128 Bankia 2014-13 ICO facility bonds  10/10/14   10/10/16   AIAF   euro  2 - EUR 6M+1.85%   Bankia Personal Guarantee 
Spain Repayment - ES0313307136 Bankia 2014-14 ICO facility bonds  10/10/14   10/10/18   AIAF   euro  1 2 EUR 6M+ 2.35%   Bankia Personal Guarantee 
Spain Repayment - ES0213307020 Bankia 2014-15 ICO facility bonds  10/10/14   10/10/20   AIAF   euro  1 5 EUR 6M+ 2.35%   Bankia Personal Guarantee 
Spain Repayment - ES0313307144 Bankia 2014-16 ICO facility bonds  10/11/14   10/11/16   AIAF   euro  20 - EUR 6M+1.55%   Bankia Personal Guarantee 
Spain Repayment - ES0313307151 Bankia 2014-17 ICO facility bonds  10/11/14   10/11/18   AIAF   euro  2 4 EUR 6M+ 2.35%   Bankia Personal Guarantee 
Spain Repayment - ES0313307169 Bankia 2014-18 ICO facility bonds  10/12/14   10/12/16   AIAF   euro  1 - EUR 6M+ 1.55%  Bankia Personal Guarantee 
Spain Repayment - ES0313307177 Bankia 2014-19 ICO facility bonds  10/12/14   10/12/18   AIAF   euro  1 2 EUR 6M+ 2.35%   Bankia Personal Guarantee 
Spain Repayment - ES0213307038 Bankia 2014-20 ICO facility bonds  10/12/14   10/12/20   AIAF   euro  1 2 EUR 6M+ 2.35%   Bankia Personal Guarantee 
Spain Issue R-1 (low)  Various  Promissory notes and ECPs  Various   Various   Various   euro  -   -    Various   Bankia Personal Guarantee 
Spain Repayment R-1 (low)  Various  Promissory notes and ECPs  Various   Various   Various  Various  745 2    Various   Bankia Personal Guarantee 

(1)  Latest credit rating assigned by DBRS is from 23 September 2016. 
Ratings of remaining issues by DBRS, dated 8 July 2016, for the long term debt and short term debt of the entity.
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(Thousands of euros)         

 Nominal value 

Average residual 
maturity period 

(months) Nominal value 

Average residual 
maturity period 

(months) 

 MORTGAGE SECURITIES 31/12/2017 31/12/2016 
 Mortgage bonds issued -  -   

  Of which: recognised on the liability side of the balance sheet -  -   

 Mortgage-backed securities issued 30,496,742  26,474,290   

  Of which: recognised on the liability side of the balance sheet 20,585,292  17,862,840   

 Debt securities. Issued through a public offering (1) 14,095,500  13,595,500   

   Residual maturity up to one year 2,060,000  -   

   Residual maturity over one year but not more than two years 2,000,000  2,060,000   

   Residual maturity over two years but not more than three years -  1,500,000   

   Residual maturity over three years but not more than five years 3,750,000  1,000,000   

   Residual maturity over five years but not more than ten years 4,285,500  7,035,500   

   Residual maturity over ten years 2,000,000  2,000,000   

  Debt securities. Other issues (1) 8,900,000  7,600,000   

   Residual maturity up to one year -  -   

   Residual maturity over one year but not more than two years 1,400,000  -   

   Residual maturity over two years but not more than three years -  100,000   

   Residual maturity over three years but not more than five years -  -   

   Residual maturity over five years but not more than ten years 5,000,000  2,500,000   

   Residual maturity over ten years 2,500,000  5,000,000   

  Deposits (2) 7,501,242  5,278,790   

   Residual maturity up to one year 1,138,387  715,000   

   Residual maturity over one year but not more than two years 1,012,830  538,387   

   Residual maturity over two years but not more than three years 417,917  490,537   

   Residual maturity over three years but not more than five years 1,610,186  611,875   

   Residual maturity over five years but not more than ten years 2,331,922  1,327,991   

   Residual maturity over ten years 990,000  1,595,000   

Mortgage participation certificates issued 447,582 226 5,703 118 

  Issued in a public offering 442,891 111 - - 

  Other issues 4,691 115 5,703 118 

 Mortgage transfer certificates issued 11,156,104 380 12,469,042 252 

  Issued in a public offering 371,061 132 - - 

  Other issues 10,785,043 248 12,469,042 252 

(1) These securities are recognised under "Financial liabilities at amortised cost - Marketable debt securities" in the accompanying balance sheet at 31 December 2017 and 2016 (see 
Note 18).  

(2)  These securities are recognised under "Financial liabilities at amortised cost - Deposits from credit institutions" and "Financial liabilities at amortised cost - Customer deposits" in 
the accompanying balance sheet at 31 December 2017 and 2016 (see Note 18). 
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The nominal value at 31 December 2017 and 2016 of the amounts available (committed amounts not drawn down) of all 
mortgage loans and credits, with a distinction made between those potentially eligible and those that are not eligible, is shown in 
the table below: 

(Thousands of euros)     

  Undrawn balances (nominal value) (2) 
ITEMS 31/12/2017 31/12/2016 
Mortgage loans that back the issuance of mortgage-backed securities (1) 463,187 378,858 

  Of which:   

                Potentially eligible (3) 251,209 262,179 

                Not eligible 211,978 116,679 

(1)  At 31 December 2017 and 2016, Bankia had no mortgage bonds in issue. 
(2)  Committed amounts (limit) less amounts drawn down on all loans with mortgage collateral, irrespective of the percentage of total risk on the amount of the last appraisal (Loan to 

Value), not transferred to third parties or relating to financing received. Also includes balances that are only delivered to developers when the dwellings are sold. 
(3) Loans potentially eligible for issuance of mortgage-backed securities under Article 3 of Royal Decree 716/2009. 

With regard to lending operations, the table below shows the breakdown at 31 December 2017 and 2016 of the nominal value of 
mortgage loans and credit facilities that back the issue of mortgage-backed securities issued by Bankia (as already mentioned, as 
at the reporting date the Bankia had no mortgage bonds in issue), indicating the total eligible loans and credit facilities, without 
regard to the limits under Article 12 of Royal Decree 716/2009 of 24 April, and those that are eligible which, pursuant to the 
criteria of the aforementioned Article 12 of Royal Decree 716/2009, are eligible for issuance of mortgage securities.  
 
This amount is presented, as required by applicable legislation, as the difference between the nominal value of the entire portfolio 
of loans and credits secured through mortgages registered in favour of the Bankia and pending collection (including, where 
applicable, those acquired through mortgage participation certificates and mortgage transfer certificates), even if they have been 
derecognised, irrespective of the proportion of the risk of the loan to the last available appraisal for purposes of the mortgage 
market, less the mortgage loans and credits transferred through mortgage participation certificates and mortgage transfer 
certificates, regardless of whether or not they were derecognised from the balance sheet, and those designated as security for 
financing received (the amount recognised on the asset side of the balance sheet is also indicated for mortgage loans and credits 
transferred): 

(Thousands of euros)     

  Nominal value 

ITEMS 31/12/2017 31/12/2016 

Total loans 86,829,591 74,100,105 

Mortgage certificates issued 598,318 339,482 

 Of which: loans maintained on the assets of the balance sheet 447,582 5,703 

Mortgage transfer certificates issued 11,347,071 12,687,487 

 Of which: loans maintained on the assets of the balance sheet 11,156,104 12,469,042 

Mortgage loans pledged as security for financing received - - 

Loans that back the issue of mortgage bonds and mortgage-backed securities 74,884,202 61,073,136 

 Loans not eligible 17,201,071 14,297,406 

 Loans that meet the requirements to be eligible except for the limit established in Article 5.1 of Royal Decree 716/2009 8,958,092 6,525,254 

  Other 8,242,979 7,772,152 

 Eligible loans 57,683,131 46,775,730 

  Loans to cover mortgage bonds issues - - 

  Loans eligible to cover mortgage-backed securities issues 57,683,131 46,775,730 

   Ineligible amounts (1) 137,686 127,593 

   Eligible amounts 57,545,445 46,648,137 
(1)  Amount of the eligible loans which, pursuant to the criteria laid down in Article 12 of Royal Decree 716/2009, are not eligible to cover issuance of mortgage bonds and covered 

bonds. 
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The reconciliation of eligible loans to mortgage-backed securities issued, along with issuance capacity and percentage of 
overcollateralization, is as follows: 

(Thousands of euros)  Nominal value 

ITEMS  31/12/2017 31/12/2016 
Mortgage loans and credits which, pursuant to the criteria laid down in Article 12 of RD 716/2009, 
are eligible to cover issuance of covered bonds securities  57,545,445 46,648,137 

Issue limit = 80% of eligible mortgage loans and credits  46,036,356 37,318,510 
Mortgage-backed securities issued  30,496,742 26,474,290 
Mortgage-backed securities issuance capacity (1) (Note 3.2)  15,539,614 10,844,220 
Memorandum item:    

Percentage of overcollateralization of the portfolio  246% 231% 
Percentage of overcollateralization of the eligible portfolio  189% 176% 

(1) At 31 December 2017, EUR 9,911,450 thousand of mortgage-backed securities remained on the balance sheet. Therefore, the issuance capacity would be EUR 25,451,064 thousand 
(EUR 8,611,450 thousand at 31 December 2016, with a EUR 19,455,670 thousand issuance capacity). 

 
The table below shows the detail at 31 December 2017 and 2016 of the nominal value of the loans and credits that back 
mortgage-backed securities issued by Bankia and of those loans and credits that are eligible, without taking into consideration the 
restrictions on their eligibility established in Article 12 of Royal Decree 716/2009, based on (i) if they arose from the Bankia or 
from creditor subrogations and other cases; (ii) if they are denominated in euros or in other currencies; (iii) if they have a normal 
payment situation and other cases; (iv) their average residual maturity; (v) if the interest rate is fixed, floating or mixed; (vi) if the 
transactions are aimed at legal entities or individuals that are to use the loan proceeds for the purpose of their business activity 
(with a disclosure of the portion related to property development) and transactions aimed at households; (vii) if the guarantee 
consists of assets/completed buildings (with a distinction made between those used for residential, commercial and other 
purposes), assets/buildings under construction (with a disclosure similar to that of the finished buildings) or land (with a 
distinction made between developed land and other land), indicating the transactions that are secured by government-subsidised 
housing, even that under development: 
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(Thousands of euros)         

  
Loans that back mortgage bonds and covered 

bonds Of which: eligible loans 

ITEMS  31/12/2017 31/12/2016 31/12/2017 31/12/2016 

TOTAL 74,884,202 61,073,136 57,683,131 46,775,730 
ORIGIN OF OPERATIONS 74,884,202 61,073,136 57,683,131 46,775,730 
  Originated by Entity 66,635,981 51,995,063 49,669,527 37,980,377 
  Subrogated to other entities  626,905 704,659 616,659 692,648 

  Other 7,621,316 8,373,414 7,396,945 8,102,705 
 CURRENCY 74,884,202 61,073,136 57,683,131 46,775,730 

  Euro  74,722,365 60,829,889 57,683,131 46,775,730 
  Other currencies 161,837 243,247 - - 

PAYMENT SITUATION 74,884,202 61,073,136 57,683,131 46,775,730 
  Normal payment situation 69,985,081 55,434,203 57,045,994 45,670,423 
  Other situations 4,899,121 5,638,933 637,137 1,105,307 

AVERAGE RESIDUAL MATURITY 74,884,202 61,073,136 57,683,131 46,775,730 
  Up to ten years 11,471,291 8,698,993 8,105,231 6,085,122 
  More than ten years and up to 20 years 27,554,158 20,637,981 23,850,714 17,946,128 
  More than 20 years and up to 30 years 21,284,509 17,672,332 18,004,785 15,181,521 
  More than 30 years 14,574,244 14,063,830 7,722,401 7,562,959 

 INTEREST RATES 74,884,202 61,073,136 57,683,131 46,775,730 
  Fixed 3,555,730 815,835 2,502,093 335,780 
  Floating 64,411,079 52,811,236 50,026,518 40,975,686 
  Mixed 6,917,393 7,446,065 5,154,520 5,464,264 

OWNERS 74,884,202 61,073,136 57,683,131 46,775,730 
  Legal entities and natural person entrepreneurs  19,875,776 17,933,731 12,340,187 11,415,304 

Of which: construction and property developments (land included)  1,480,192 1,164,982 623,439 614,920 
  Other  55,008,426 43,139,405 45,342,944 35,360,426 

TYPE OF COLLATERAL 74,884,202 61,073,136 57,683,131 46,775,730 
  Assets/completed buildings 74,408,813 60,707,931 57,664,447 46,775,410 
   Residential  62,764,150 51,896,738 51,999,393 42,798,276 

Of which: government-subsidised housing 1,730,175 1,303,577 1,355,300 895,408 
   Commercial 2,674,505 48,600 1,679,725 19,375 
   Other buildings and constructions 8,970,158 8,762,593 3,985,329 3,957,759 
  Assets/buildings under construction 86,099 38,749 5,636 320 
   Residential 57,196 32,030 4,392 320 

Of which: government-subsidised housing - 76 - - 
   Commercial 6,171 - 1,193 - 
   Other buildings and constructions 22,732 6,719 51 - 
  Land  389,290 326,456 13,048 - 
   Developed 46,210 2,715 8,794 - 
   Other 343,080 323,741 4,254 - 
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Appendix VIII - Exposure to property and construction risk (transactions in Spain) 

1. Disclosures on exposure to property development and construction 

The table below shows cumulative figures on the financing granted by the Bank at 31 December 2017 and 2016 for the purposes of 
construction and property development and the respective credit risk coverage in place at that date (1): 

31 December 2017 

(Thousands of euros)    

ITEMS Total gross Excess over value of collateral (2) Specific coverage 

 Loans recognised by construction and property development (transactions in Spain) 994,106 280,178 (319,507) 

Of which: Doubtful 592,161 232,577 (300,932) 

 
   

Memorandum item:    

  Assets written off (4) 544,936   

 
   

Memorandum item:     

(Thousands of euros)    

Item 
  

Carrying amount 

1. Total loans and advances to customers, excluding the public sector (transactions in Spain) (5) 116,578,641 

2. Total assets (all transactions)  215,043,906 

3. Total general coverage (all transactions) (3)  (797,931) 
(1) For the purposes of this table, credits are classified by purpose rather than the borrower's CNAE code. If the borrower is a property company but uses the financing received for a purpose 

other than construction or property development, the transaction is excluded from this table. Conversely, if the borrower is a company whose core business is not construction or 
property development-related but uses the financing received for property development purposes, the transaction is included in this table. 

(2) The difference between the amount of exposures and the maximum amount of collateral and personal guarantees without appreciable r isk that can be considered in calculating 
impairment. 

(3) The excess of the gross amount of the financing over the value of any property rights received as collateral, calculated pursuant to Annex IX of Circular 4/2004, in accordance with the 
nature of the mortgaged asset (all transactions). 

(4) Gross amount of the loan for the purpose of construction and property development granted by Bank credit institutions (transactions in Spain) and assets written off. 
(5) The carrying amount is the value at which the assets are recognised on the balance sheet after deduction of any amount allocated to cover such assets.   
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31 December 2016 

(Thousands of euros)    

ITEMS Total gross Excess over value of collateral (2) Specific coverage 

 Loans recognised by construction and property development (transactions in Spain) 781,366 294,594 (286,516) 

Of which: Doubtful 462,900 235,669 (273,319) 

 
   

Memorandum item:       

  Assets written off (4) 357,933     

 
   

Memorandum item:     

(Thousands of euros)    

Item 
  

Carrying amount 

1. Total loans and advances to customers, excluding the public sector (transactions in Spain) (5) 98,869,230 

2. Total assets (all transactions)  191,007,733 

3. Total general coverage (all transactions) (3)  (677,668) 

(1) For the purposes of this table, credits are classified by purpose rather than the borrower's CNAE code. If the borrower is a property company but uses the financing received for a purpose 
other than construction or property development, the transaction is excluded from this table. Conversely, if the borrower is a company whose core business is not construction or 
property development-related but uses the financing received for property development purposes, the transaction is included in this table. 

(2) The difference between the amount of exposures and the maximum amount of collateral and personal guarantees without appreciable r isk that can be considered in calculating 
impairment. 

(3) The excess of the gross amount of the financing over the value of any property rights received as collateral, calculated pursuant to Annex IX of Circular 4/2004, in accordance with the 
nature of the mortgaged asset (all transactions). 

(4) Gross amount of the loan for the purpose of construction and property development granted by Bank credit institutions (transactions in Spain) and assets written off. 
(5) The carrying amount is the value at which the assets are recognised on the balance sheet after deduction of any amount allocated to cover such assets.   

 

The table below breaks down construction and property development financing granted by Group credit entities at 31 December 
2017 and 2016 registered by the Bank: 

(Thousands of euros)  
 Finance intended for construction and property development 

ITEMS 31/12/2017 31/12/2016 

1. Not mortgage-secured 63,769 27,283 

2. Mortgage-secured (1) 930,337 754,083 

2.1. Finished buildings (2) 698,686 609,259 

2.1.1. Housing 403,724 268,636 

2.1.2. Other 294,962 340,623 

2.2. Buildings under construction (2) 39,993 31,363 

2.2.1. Housing 29,754 28,911 

2.2.2. Other 10,239 2,452 

2.3. Land 191,658 113,461 

2.3.1. Urban land 111,742 89,129 

2.3.2. Other land 79,916 24,332 

Total 994,106 781,366 
(1) Includes all mortgage-secured transactions regardless of ratio of outstanding amount to the latest appraised value. 

(2) If a building is used for both residential (housing) and commercial (offices and/or premises) purposes, the related financing is classified under the category of the predominant purpose. 
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2. Loans to households for home purchases. Transactions recognised by credit institutions (transactions in Spain) 
 
The table below presents the detail at 31 December 2017 and 2016 of financing granted by the credit institutions comprising the 
Bank for the purpose of home purchase (business in Spain): 

(Thousands of euros)     

 ITEMS Total gross Of which: Doubtful Total gross Of which: Doubtful 

 
31/12/2017 31/12/2016 

Loans for home purchases 68,943,183 3,980,561 60,229,807 3,258,959 
 Non-mortgage-secured 619,923 23,739 572,566 2,449 
 Mortgage-secured 68,323,260 3,956,822 59,657,241 3,256,510 

The table below presents the detail of mortgage-secured loans to households for home purchases mortgage-secured at 31 
December 2017 and 31 December 2016, classified by the ratio of the outstanding amount to the latest available appraised value 
(LTV) in respect of transactions recognised by Group credit institutions (transactions in Spain): 

 

31 December 2017 

 (Thousands of euros)   

 LTV ranges  

 ITEMS 
Less than or equal to 

40% 
More than 40% and less 

than or equal to 60% 
More than 60% and less 

than or equal to 80% 
More than 80% and less 
than or equal to 100% 

More than 
100% Total 

Total gross 14,356,158 21,357,353 20,087,604 6,316,183 6,205,962 68,323,260 

Of which: doubtful 127,768 220,178 455,416 720,586 2,432,874 3,956,822 
 

31 December 2016 

 (Thousands of euros)   

 LTV ranges  

 ITEMS 
Less than or equal to 

40% 
More than 40% and less 

than or equal to 60% 
More than 60% and less 

than or equal to 80% 
More than 80% and less 
than or equal to 100% 

More than 
100% Total 

Total gross 12,327,285 18,927,742 18,620,028 5,365,809 4,416,377 59,657,241 

Of which: doubtful 127,475 196,187 368,776 529,993 2,034,079 3,256,510 
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3. Information concerning foreclosed property assets or received in payment of debts (transactions in Spain) 

In order to dispose of its foreclosed assets with the smallest impact possible on the income statement, the Bank engaged HAYA Real 
Estate to manage, administer and sell its foreclosed assets under the supervision of the Corporate Investees Division. 

In order to maintain assets in the best possible conditions for sale and ensure efficient control of the expenditure incurred in the 
process, technical maintenance procedures are deployed along with control and management of turnover arising from the assets 
remaining on the portfolio. Consideration is also given to maintaining lease contracts on assets in the portfolio and management of 
occupancy situations concerning the assets.  

Attention is also paid to activities arising from the marketing process: customer care, review of the assets published and 
management of offers through various sales channels: branch network, brokers, web, events and trade fairs and direct strength of 
sale. 

Progress was made in 2017 on a number of projects and initiatives, affording better and deeper knowledge of the portfolio. This, 
coupled with stronger sales efforts, led to the first net reduction in the stock of real estate assets. 

The Bank's general policies for managing its foreclosed assets are summarised as follows: 

- The volume of foreclosed assets, irrespective of the owner(on the balance sheets of entities, in companies created for this 
purpose, in vehicles etc.) makes it necessary at the outset to address the necessary measures for management purposes 
with the single aim of disposal of assets at the least possible detriment to the income statement. 

- To unlock the value of foreclosed assets, the focus is first on sales and second on rentals in specific circumstances related 
to the Housing Social Fund and/or special rentals. In the case of unique assets (specific buildings, offices, commercial 
premises, industrial buildings and land), the general policy is to sell these assets. 

- Policy of transparency in all transactions to guarantee public offering of the asset. 
- Policies to set prices for assets and delegated powers. Sales in accordance with an authorisation system valid at all times. 
- General policy of non-exclusivity in mediation on sales of assets. 
- Assessment of asset sale offers in any situation. 

- The marketing process will be carried out through all the channels established: network branches, web, property sales 
desks at certain branches, brokers with or without keys, trade fairs and events, etc. 

The pricing policies and principles for the property portfolio may be summarised as follows: 

- Transparency: all assets available for sale are published exclusively on the Real Estate Portal with their retail prices 
www.haya.es. 

- References to set prices: the price references will be those of comparable assets, the appraisal value of each asset, reports 
by mediators and book value. 

- Unique assets: the primary reference of unique assets will be the latest appraisal value, although the complex nature of 
sales of these assets will require individual negotiations, using the same references as cited above. 

- Adaptation to changes in the housing market: dynamic adaptation and review of prices in accordance with changes on 
the property market. Prices will be reviewed regularly, with updates of appraisals and observance of regulations and 
consideration of changes to the official housing market indexes. 

- Special events: at trade fairs, real estate fairs or other temporary events, more attractive prices may be published for that 
period only. 

- Leases: property assets will be leased with a rent approved by the appropriate committee, which will at all times 
contemplate a minimum return in accordance with the value of the asset to be leased. 

  

http://www.haya.es/






 

161 
 

FINANCIAL STATEMENT BANKIA, S.A. DECEMBER 2017 

The criteria for the classification of refinanced or restructured operations are as follows: 

- Insignificant exposures (retail, micro companies and companies not subject to individual assessment) are classified 
in accordance with the following variables: 

Financial effort 

Grace period 
Refinancing (2)  

with doubtful 
origin 

<=24 months 
>24 months 

Forgiveness (1) No Forgiveness (1) Yes 

<= 50% Watchlist Doubtful Doubtful Doubtful 
> 50% Doubtful Doubtful Doubtful Doubtful 

(1) Forgiveness above % of the allowances and provisions established in Appendix IX of Bank of Spain Circular 4/2016 
(2) It will be classified as doubtful if the refinance operation was doubtful at the moment of the refinancing or if the financed transaction was classified as doubtful 

on initial classification. Otherwise, the classification is based on the result of the general analysis applicable to all ref inancing transactions. 
 

- For customers assessed individually the classification is based on the result of the analysis, focusing mostly on the ability to 
pay and also considering forbearance or forgiveness agreements and sustainable debt.  

Curing criteria have also been established so that refinancing transactions can change their risk classification, in accordance with 
the following scheme:  

- Refinancing transactions classified as doubtful will remain in this category until: 

o At least one year has elapsed since the last of the following dates: 
- The refinancing date. 
- The end of the grace period. 
- The end of the disbursements. 
- The date of the last entry into arrears.  

o The borrower is not in litigation or bankruptcy. 
o The borrower is current on its payments. 
o The customer has no other transactions classified as doubtful or highly doubtful. 
o There have been no payments in arrears by more than 90 days in the past year. 
o The borrower has met payment obligations in the wake of the refinancing in an amount equal to or higher 

than the defaulted amount subject to forbearance measures. 

- Refinancing transactions classified as watchlist will remain in this category until:  

o At least two years have elapsed since the last of the following dates:  
- The refinancing date. 
- The end of the grace period. 
- The end of the disbursements. 
- The last date of emergence from non-performing. 

o The borrower is current on its payments. 
o The customer has no other transactions under special monitoring or classified as doubtful or write-off. 
o The borrower has met payment obligations in the wake of the refinancing in an amount equal to or higher 

than the defaulted amount subject to forbearance measures. 

o In addition, a series of conditions must be met to evidence the lack of payment impediments. 

Once the foregoing requirements are met, the transactions are classified as standard exposures and removed from the scope 
of classification, curing and presentation included in the appendix, irrespective of their monitoring for credit risk 
management purpose.



 

162 
 

FINANCIAL STATEMENT BANKIA, S.A. DECEMBER 2017 

The table below shows the gross amount of refinancing operations, with a breakdown between their classification as doubtful risk, and their respective coverages of credit risk at 31 
December 2017 and 2016: 

 
31 December 2017 

  

TO TAL of which: D O UB TF UL

P roperty-
based 

collateral 
O ther collateral

P roperty-
based 

collateral 

O ther 
collateral

C redit institutions - - - - - - - - - - - - - -
P ublic  S ec tor 85 44,135 2,712 85,358 80,330 1,865 (28,248) 37 4,810 2,394 42,001 40,696 - (22,596)
O ther financ ial institutions and natural person entrepreneurs 
(financ ial business) 48 394,463 18 11,912 11,618 14 (119,436) 39 369,815 10 1,291 1,005 14 (119,374)
Non-financ ial institutions and natural person entrepeneurs 
(non-financ ial business) 9,698 3,033,945 8,798 2,744,542 1,965,258 267,866 (2,171,626) 6,930 2,107,346 5,026 1,754,557 1,200,286 145,601 (2,102,256)
    O f which: C onstruc tion and property  development    
(inc luding land) 1,834 316,756 1,863 476,797 312,669 32,916 (420,667) 1,752 311,512 978 368,694 220,557 26,225 (416,541)
O ther households 22,496 409,804 45,892 5,854,773 4,753,091 42,568 (1,018,239) 15,390 321,011 21,611 2,797,723 2,183,772 12,005 (965,967)
Total 32,327 3,882,347 57,420 8,696,585 6,810,297 312,313 (3,337,549) 22,396 2,802,982 29,041 4,595,572 3,425,759 157,620 (3,210,193)
C orrec tions of the collec tive impairment (1,672,964)
C orrec tions of the espec ific  impairment (1,664,585)
AD ITIO NAL  INF O R MATIO N
F inanc ing c lassified as non-current assets and disposal
groups that are c lassified as held for sale - - - - - - - - - - - - - -

W ithout collateral W ith collateral

Accumulated 
impairment losses 

or accumulated 
fair value losses 
due to c redit risk

W ithout collateral W ith collateral

Accumulated 
impairment losses 

or accumulated 
fair value losses 
due to c redit risk

Number of 
operations

G ross 
carry ing 
amount

Number of 
operations

Maximum amount of the 
collateral

G ross carry ing 
amount

G ross carry ing 
amount

Maximum amount of the 
collateral

(Thousands of euros)

Number of 
operations

G ross 
carry ing 
amount

Number of 
operations
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31 December 2016 

  

TO TAL of which: D O UB TF UL

P roperty-
based 

collateral 
O ther collateral

P roperty-
based 

collateral 

O ther 
collateral

C redit institutions - - - - - - - - - - - - - -
P ublic  S ec tor 353 118,570 2,366 44,063 42,516 - (14,936) 22 69,115 2,365 34,865 34,156 - (14,936)
O ther financ ial institutions and natural person 
entrepreneurs (financ ial business) 120 111,459 21 34,230 9,742 16 (34,263) 34 9,981 11 24,437 829 16 (19,422)
Non-financ ial institutions and natural person 
entrepeneurs (non-financ ial business) 9,415 4,264,887 3,677 2,055,626 1,389,051 106,666 (2,688,338) 6,198 3,060,502 2,913 1,516,230 1,126,349 17,604 (2,620,759)
    O f which: C onstruc tion and property  development 
(inc luding land) 1,326 533,529 571 184,878 145,854 - (538,136) 560 466,440 524 178,404 139,735 - (533,877)
O ther households 23,391 488,244 23,320 3,437,785 2,785,360 354 (860,605) 16,478 385,750 15,105 2,167,173 1,760,408 311 (830,357)
Total 33,279 4,983,160 29,384 5,571,704 4,226,669 107,036 (3,598,142) 22,732 3,525,348 20,394 3,742,705 2,921,742 17,931 (3,485,474)
C orrec tions of the collec tive impairment (1,467,296)

C orrec tions of the espec ific  impairment (2,130,846)

AD ITIO NAL  INF O R MATIO N

F inanc ing c lassified as non-current assets and disposal
groups that are c lassified as held for sale

- - - - - - - - - - - - - -

Accumulated 
impairment losses 

or accumulated 
fair value losses 
due to c redit risk

Number of 
operations

G ross 
carry ing 
amount

Number of 
operations

G ross carry ing 
amount

Maximum amount of the 

Number of 
operations

G ross 
carry ing 
amount

(Thousands of euros)

Number of 
operations

G ross carry ing 
amount

W ithout collateral W ith collateral
Accumulated 

impairment losses 
or accumulated 
fair value losses 
due to c redit risk

W ithout collateral W ith collateral
Maximum amount of the 
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Movements at the year end of 2017 and 2016 were as follows: 
 

(Thousands of euros)     

Items 2017 2016 

Opening balance 6,956,722 18,794,336 

(+) Refinancing and restructuring 1,261,322 1,620,082 

(-) Debt depreciation (121,909) (179,850) 

(-) Foreclosure (145,369) (166,925) 

(-) Disposals (reclassified as written off) (60,984) (47,168) 

(+/-) Other changes (1,037,022) (13,063,753) 

Addition due to business combination 2,388,623 - 

Closing balance 9,241,383 6,956,722 

(*) The acumulated impairment at the year end 2017 was EUR 260,593 thousand (EUR 820,219 thousand at the year end 2016). 
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At 31 December 2017 

(Thousands of euros)  
  

 

   
  

Autonomous communities 

ITEMS 
TOTAL (*) Andalucía  Canarias Castilla y 

León Cataluña Madrid Valenciana 
Community La Rioja Murcia Baleares Others 

Central banks and credit institutions 7,849,276 365,349 48 329 254 3,863,321 2,302,369 9 151,722 15 1,165,860 

Government agencies 31,955,093 361,097 56,633 622,470 401,681 1,921,529 681,340 102,202 97,164 372,241 1,115,552 

Central Administration 26,223,184  - -        

Other 5,731,909 361,097 56,633 622,470 401,681 1,921,529 681,340 102,202 97,164 372,241 1,115,552 

Other government agencies and individual companies (financial business activities) 27,285,433 34,165 1,392 3,252 333,279 26,222,832 263,756 538 52,255 23,126 350,838 
Non-financial companies and individual companies (non- financial business activities) 
(by the purposes) 41,713,967 3,303,953 1,463,045 1,178,523 4,973,121 15,171,003 5,676,607 339,162 2,195,061 2,038,710 5,374,782 

 Constructions and property developments (land included) 1,927,865 191,215 53,985 41,366 198,974 711,983 313,870 12,148 157,827 90,000 156,497 

Civil engineering construction 1,251,255 50,032 11,847 4,687 234,876 590,821 41,251 905 18,447 31,839 266,550 

Other 38,534,847 3,062,706 1,397,213 1,132,470 4,539,271 13,868,199 5,321,486 326,109 2,018,787 1,916,871 4,951,735 

Large enterprises 19,323,483 804,448 491,918 306,602 2,270,318 9,721,199 1,801,268 81,725 692,106 579,753 2,574,146 

SMEs and sole proprietors 19,211,364 2,258,258 905,295 825,868 2,268,953 4,147,000 3,520,218 244,384 1,326,681 1,337,118 2,377,589 

Other households (by the purposes)  78,662,560 10,124,627 3,233,761 2,406,570 9,107,628 24,320,459 12,503,544 695,877 4,785,955 4,154,555 7,329,584 

Housing 68,749,774 8,855,014 2,719,396 2,155,933 8,254,325 21,104,710 10,759,632 597,790 3,923,588 3,628,446 6,750,940 

Consumer 4,138,880 337,026 365,963 159,936 236,724 1,479,887 840,880 43,703 144,876 156,886 372,999 

Other  5,773,906 932,587 148,402 90,701 616,579 1,735,862 903,032 54,384 717,491 369,223 205,645 

TOTAL 187,466,329 14,189,191 4,754,879 4,211,144 14,815,963 71,499,144 21,427,616 1,137,788 7,282,157 6,588,647 15,336,616 
(*) Included the items of the balance sheet: Loans and advances to credit institutions, Loans and advances to customers, Debt securities, Equity instruments, Derivatives held for trading, Hedging derivatives, Participation and contingent liabilities. The amounts included in the table are net of impairment 

losses. 

  



 

168 
 

FINANCIAL STATEMENT BANKIA, S.A. DECEMBER 2017 

At 31 December 2016 

(Thousands of euros)  
  

 

   
  

Autonomous communities 

ITEMS 
TOTAL (*) Andalucía  Canarias Castilla y 

León Cataluña Madrid Valenciana 
Community La Rioja 

Murcia Baleares 
Others 

Central banks and credit institutions 8,690,560 379,453 176 979 183,297 7,425,579 32,032 86 1 46 668,911 

Government agencies 31,022,132 95,635 77,116 58,885 360,026 4,428,180 407,425 13,021 33,948 39,799 259,951 

Central Administration 25,248,146  - -       - 

Other 5,773,986 95,635 77,116 58,885 360,026 4,428,180 407,425 13,021 33,948 39,799 259,951 

Other government agencies and individual companies (financial business activities) 23,808,487 807 279 687 431,401 22,099,793 419,117 460 299 1,125 854,519 
Non-financial companies and individual companies (non- financial business activities) 
(by the purposes) 35,131,795 1,920,818 1,202,005 1,154,019 4,609,257 15,079,142 4,581,497 357,342 543,855 714,908 4,968,952 

 Constructions and property developments (land included) 1,577,837 64,466 46,714 46,170 123,658 868,941 305,499 9,578 28,314 13,813 70,684 

Civil engineering construction 2,690,266 163,157 252,248 69,422 583,631 727,340 452,161 61,783 23,328 60,742 296,454 

Other 30,863,692 1,693,195 903,043 1,038,427 3,901,968 13,482,861 3,823,837 285,981 492,213 640,353 4,601,814 

Large enterprises 17,152,123 729,349 207,937 293,434 2,242,275 9,363,222 1,081,265 77,267 250,182 356,098 2,551,094 

SMEs and sole proprietors 13,711,569 963,846 695,106 744,993 1,659,693 4,119,639 2,742,572 208,714 242,031 284,255 2,050,720 

Other households (by the purposes)  67,386,096 5,591,447 3,336,911 2,495,643 9,105,779 25,389,664 11,445,647 728,819 775,213 1,525,426 6,991,547 

Housing 60,553,269 5,357,871 2,853,872 2,283,638 8,487,579 22,041,327 10,204,559 647,615 735,062 1,432,910 6,508,836 

Consumer 3,209,752 142,763 398,211 171,144 225,848 1,033,215 762,582 50,571 13,032 43,263 369,123 

Other  3,623,075 90,813 84,828 40,861 392,352 2,315,122 478,506 30,633 27,119 49,253 113,588 

TOTAL 166,039,070 7,988,160 4,616,487 3,710,213 14,689,760 74,422,358 16,885,718 1,099,728 1,353,316 2,281,304 13,743,880 
(*) Included the items of the balance sheet: Loans and advances to credit institutions, Loans and advances to customers, Debt securities, Equity instruments, Derivatives held for trading, Hedging derivatives, Participation and contingent liabilities. The amounts included in the table are net of impairment 

losses. 
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The following table shows the total amount of secured financing by the percentage of the carrying amount of the financing to the latest available appraisal or the valuation of the 
available guarantee or collateral at 31 December 2017 and 2016. 
 
31 December 2017 

 (Thousands of euros)     

 

TOTAL 

    Secured loans. Carrying amount over last available appraisal value (Loan to value) 

ITEMS 

Of which: 
Mortgage 

loans 

Of which: 
Other 

secured 
loans 

Less than or 
equal to 40% 

More than 
40% and less 
than or equal 

to 60% 

More than 
60% and less 
than or equal 

to 80% 

More than 
80% and less 
than or equal 

to 100% 

More than 
100% 

Government agencies 5,448,660 302,161 145,583 97,302 119,274 141,769 53,736 35,663 

Other government agencies and individual companies (financial business activities) 2,218,887 89,966 395,909 16,836 33,352 19,357 407 415,923 

Non-financial companies and individual companies (non- financial business activities) (by the purposes) 34,408,993 9,803,506 5,578,428 4,856,999 3,165,724 1,954,710 785,266 4,619,235 

 Constructions and property developments (land included)  830,289 697,937 1,793 190,970 145,284 206,621 54,906 101,949 

Civil engineering construction 859,848 75,690 699,013 304,492 219,383 133,560 26,004 91,264 

Other 32,718,856 9,029,879 4,877,622 4,361,537 2,801,057 1,614,529 704,356 4,426,022 

Large enterprises  14,647,279 1,501,166 4,217,805 1,414,021 431,009 242,190 148,067 3,483,684 

SMEs and sole proprietors  18,071,577 7,528,713 659,817 2,947,516 2,370,048 1,372,339 556,289 942,338 

Other households (by the purposes) ' 79,950,761 73,406,760 77,634 16,425,027 22,909,865 21,454,371 6,442,349 6,252,782 

Housing 70,201,130 69,589,296 12,086 15,252,973 21,890,036 20,704,108 6,096,310 5,657,955 

Consumer 4,146,430 293,215 9,664 88,577 77,862 55,735 30,089 50,616 

Other  5,603,201 3,524,249 55,884 1,083,477 941,967 694,528 315,950 544,211 

TOTAL 122,027,301 83,602,393 6,197,554 21,396,164 26,228,215 23,570,207 7,281,758 11,323,603 

MEMORANDUM ITEM         
 Refinancing, refinanced and restructured operations 9,241,383 7,367,845 339,561 1,166,677 1,592,644 1,906,729 1,145,426 1,895,930 
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31 December 2016 

 (Thousands of euros)     

 

TOTAL 

    Secured loans. Carrying amount over last available appraisal value (Loan to value) 

ITEMS 

Of which: 
Mortgage 

loans 

Of which: 
Other 

secured 
loans 

Less than or 
equal to 40% 

More than 40% 
and less than 

or equal to 
60% 

More than 60% 
and less than 

or equal to 
80% 

More than 80% 
and less than 

or equal to 
100% 

More than 
100% 

Government agencies 5,215,796 199,097 152,316 23,211 35,495 44,575 45,781 202,351 

Other government agencies and individual companies (financial business activities) 2,068,434 75,476 118,342 5,841 7,469 13,637 3,057 163,814 

Non-financial companies and individual companies (non- financial business activities) (by the purposes) 28,394,391 7,253,923 4,858,419 2,161,203 2,163,765 1,853,872 890,225 5,043,277 

 Constructions and property developments (land included)  616,908 513,542 734 122,856 114,642 135,613 98,457 42,708 

Civil engineering construction 2,770,782 2,253,554 302,038 539,124 672,380 654,566 249,213 440,309 

Other 25,006,701 4,486,827 4,555,647 1,499,223 1,376,743 1,063,693 542,555 4,560,260 

Large enterprises  13,475,074 703,248 3,864,648 447,658 251,827 94,649 96,967 3,676,795 

SMEs and sole proprietors  11,531,627 3,783,579 690,999 1,051,565 1,124,916 969,044 445,588 883,465 

Other households (by the purposes) ' 68,406,405 62,416,172 44,599 13,993,549 20,272,677 19,842,102 5,322,925 3,029,518 

Housing 61,555,008 60,876,178 520 13,472,050 19,770,570 19,505,156 5,223,169 2,905,753 

Consumer 3,213,073 124,748 30,294 60,688 38,668 22,694 11,320 21,672 

Other  3,638,324 1,415,246 13,785 460,811 463,439 314,252 88,436 102,093 

TOTAL 104,085,026 69,944,668 5,173,676 16,183,804 22,479,406 21,754,186 6,261,988 8,438,960 

MEMORANDUM ITEM         
 Refinancing, refinanced and restructured operations 6,956,722 4,750,750 799,904 1,037,524 1,209,996 1,192,870 496,841 1,613,423 
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cornerstones of it sound solvency position, in addition to the gradual deleveraging process of the 
Group´s balance sheet.  

The Bankia Group also strengthened its Total Capital base in 2017 through issuances of 
eligible capital instruments, in addition to the Tier 2 instruments contributed by BMN following 
the merger. In this respect, in March 2017 Bankia issued EUR 500 million of subordinated bons, 
with a positive impact of +66bps on Total Solvency at the time of the issue. Additionally, in July 
2017, Bankia issued EUR 750 million worth of contingent convertible bonds (AT1) eligible for 
inclusion as additional level 1 capital. This issue has had an estimated impact of +100bps on 
Additional Tier 1 Capital and Total Solvency. With these issues, the Bankia Group increased its 
base of instruments with loss-absorbing capacity ahead of the future regulatory requirement of 
the MREL envisaged in the BRRD directive. 

At 31 December 2017, the Bankia Group achieved a Total Capital phased-in ratio of 16.84%, 
after absorbing the negative impact (-322bps) caused by the merger with BMN. This level implies 
a surplus of 547bps over the minimum capital requirement for Total Capital SREP for 2017 
(11.375%) and 478bps over the minimum requirement for 2018 (12.063%). 

The excellent solvency level underscores the Bankia Group's ability to continue generating 
capital while still paying dividends to shareholders. 

1.7.- Further improvements in asset quality, with declines in default and foreclosed assets 
volume 

Bankia kept a low risk profile in its balance sheet and high asset quality, which triggered 
further improvement in its credit quality indicators in 2017. Stripping out the impact of BMN's 
integration in 2017, non-performing loans (NPLs) fell by 15.3% from the end of December, while 
the NPL ratio decreased by 1.3 percentage points (pp) to 8.5% at the end of December 2017 
(8.9% including the integration of BMN). This performance is related directly to the low risk 
profile of the balance sheet, the high quality of assets, and the growing risk culture in the bank 
over the past few years, leading to lower NPL inflows and better management of recoveries. 

The strategy of reducing problem assets also resulted in a decline in the volume of 
foreclosed assets, of 9.9% since December 2016, excluding the impact of adding BMN's assets to 
the balance sheet.  
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The main short- and medium-term objectives and strategies for Bankia to continue driving 
activity include improving margins and profitability, increasing lending, especially to self-
employees and SMEs, managing non-performing loans and boosting cross-selling. With all, 
having the client as the main importance. 

The alignment with its needs, understood as something dynamic, is what inspires Bankia's 
planning and strategy for the development of the Personal Banking business.  

Business Banking 

Business Banking targets legal entities with annual income in excess of EUR 6 million 
(Corporate banking) as well as the Capital Markets activity. Other customers, legal entities or self-
employed professionals with income below this figure fall into the Retail Banking category. 

The customer basis is highly diversified between different productive and economic sectors, 
especially service sector, manufacturing, followed by construction, commerce and supply. The 
Entity has traditionally had a large number of customers in the medium and large company 
segment in two of the three biggest business markets: Madrid and Valencia. Bankia also has 
good penetration among companies in other regions where it is a strong player such as, La Rioja, 
the Canary Islands, Castilla la Mancha. 

Bankia business model in this segment is customer-oriented and strongly supported by 
specialist teams, which focus on long-term profitability and customer management. The model 
distinguishes between different segments and distribution channels: 

- Business Banking. Business Banking targets growth in the banking business of 
companies with annual revenue of over EUR 6 million (including those belonging to the 
corporate segment). It has a network of centres throughout Spain, concentrated in the 
regions with the greatest business activity. A network of specialist managers are 
responsible for serving customers and bringing in business. They are assigned a limited 
number of customers -structuring portfolios where the region's critical mass allows based 
on the business's revenues- so that they can provide personalised service. The managers 
also receive support by teams of experts in legal, tax, risk approval and management, 
marketing and specialised products. 

- Corporate Banking. This segment caters to Bankia's largest accounts, which have several 
common denominators: the size of the businesses (over EUR 300 million in annual sales), 
groups comprising a large number of companies, and the demand for more complex and 
sophisticated financial services. Commercial coverage of Corporate Banking customers is 
provided by two centres, in Madrid and Barcelona, staffed by industry specialists, working 
in conjunction with the Capital Markets products teams. 

- Capital Markets. The Capital Markets segment consists of a number of areas specialising 
in products, offering specific financial products demand mainly by Business Banking and 
Corporate Banking customers. 

These segments and distribution channels come in addition to a powerful online banking 
service, which allows client companies to carry out practically all their transactional operations. 
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3.3.- Key figures 
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3.4.- Highlights and changes of the balance sheet 
 

 

(Millions  of euros ) (*) De c-17 De c-16 A m ount %

C ash, cash balances at central banks and other demand 
deposits 3,755 2,082 1,673 80.4%
F inancial assets  held for trading 6,719 8,279 (1,560) (18.8%)

     D erivatives 6,713 8,267 (1,554) (18.8%)

     D ebt securities 2 5 (3) (60.0%)

     E quity instruments 4 7 (3) (38.8%)

Available-for-sale  financial assets 22,726 25,421 (2,695) (10.6%)

     E quity instruments 57 26 31 119.1%

     D ebt securities 22,669 25,395 (2,726) (10.7%)

L oans and rece ivables 126,674 108,985 17,689 16.2%

      D ebt instruments 444 727 (282) (38.9%)

      L oans and advances to credit institutions 3,029 3,579 (550) (15.4%)

      L oans and advances to customers 123,201 104,680 18,521 17.7%

H eld to maturity investments 32,353 27,695 4,658 16.8%
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(Millions  of euros ) (*)

dec-17 
E x-B MN 

(1)
dec-17 

B ankia 
(1)

dec-16
E x-B MN B ankia

S trict customer deposit 97,758 120,743 99,737 (2.0%) 21.1%
P ublic  sec tor 3,797 5,678 5,029 (24.5%) 12.9%
O ther financ ial companies 7,459 9,430 10,634 (29.9%) (11.3%)

C urrent accounts 5,691 6,126 5,257 8.3% 16.5%
Term deposits (2) 1,768 3,304 5,377 (67.1%) (38.6%)

Non-financ ial companies 12,460 16,607 12,403 0.5% 33.9%
C urrent accounts 10,277 12,611 8,691 18.2% 45.1%
Term deposits 2,184 3,996 3,712 (41.2%) 7.6%

Households 74,042 89,029 71,671 3.3% 24.2%
C urrent accounts 43,416 53,677 37,874 14.6% 41.7%
Term deposits 30,625 35,351 33,797 (9.4%) 4.6%

S ingle mortgage bonds 4,562 7,499 5,207 (12.4%) 44.0%
S ecurities issued 1,683 2,060 2,468 (31.8%) (16.6%)
Reserve repurchase agreement 205 2,668 1,209 (83.0%) 120.7%
T otal cus tom e r de pos its 104,208 132,970 108,621 (4.1%) 22.4%

Investment funds 
(3) 15,726 15,726 13,617 15.5% 15.5%

P ension funds 
(3) 6,738 6,738 6,478 4.0% 4.0%

T otal off balance  funds  re s ource s 22,464 22,464 20,096 11.8% 11.8%
(*)   Financial Statement amounts rounded to mill ions of euros.

(1) F igures  for the G roup for 2017 reported after the merger between B ank ia and B MN.  Data ex-B MN exc lude the impac t of the merger and are 

 pres ented for a better unders tanding of c omparis ons  with 2016 on a s ame-s c ope bas is .

(2)   Excluded single mortgage bonds, showed in a separate epigraph.

(3) E xc ludes  off-balanc e s heet c us tomer funds  marketed by  the G roup but managed by  third parties  outs ide the B ank ia G roup.

 C U S T O ME R  D E PO S IT S - B A NK IA  S .A . 

C hange Dec -16

 Within customer deposits, strict customer deposits (i.e. excluding repurchase agreements, 
and one-off non-marketable mortgage-backed securities) totalled EUR 120,743 million, of which 
EUR 22,985 million corresponded to BMN. Stripping out the effect of the integration of BMN, 
Bankia's strict customer deposits amounted to EUR 97,758 million at year-end 2017, slightly 
below (-2%) the level in December 2016 because of the lower volume of deposits with agreed 
maturity. Conversely, the year featured a generalised increase in the most liquid and lower cost 
(current accounts) resources of the retail network (households), and financial and non-financial 
corporations (companies), attracting part of the balances that customers are transferring out of 
deposits with agreed maturity, whose yields fell in line with the trend of market interest rates. 

With interest rates remaining persistently low, Bankia opted for a commercial policy aimed 
at offering customers higher-yielding off-balance sheet products, with more attractive yields, 
driving growth in off-balance sheet funds managed of 11.8% from December 2016. Investment 
funds continued to deliver the best performance of any product thanks to healthy subscription.  

The combined balance of strict customer deposits and off-balance sheet funds was broadly 
steady in 2017, increasing by EUR 390 million (+0.3%) from December 2016, excluding the 
funds contributed by BMN in the merger (+19.5% post-merger). 
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3.5.- Highlights of the income statement 

 



  
 

 35 

MANAGEMENT REPORT BANKIA S.A. DECEMBER 2017 

 



  
 

 36 

MANAGEMENT REPORT BANKIA S.A. DECEMBER 2017 

 
 

 
  

(Millions of euros) (*)

Amount
% of gros s  

income

% of average 
total net 
as s ets

Amount
% of gros s  

income

% of average 
total net 
as s ets

Net in c ome in teres t 1,924 64.7% 1.0% 2,046 68.5% 1.0%
G ros s  in c ome 2,974 - 1.6% 2,988 - 1.5%
O perating expens es (2,006) (67.5%) (1.1%) (1,521) (50.9%) (0.8%)

A dminis trative  expens es (1,833) (61.6%) (1.0%) (1,366) (45.7%) (0.7%)
D eprec iation and amortization charge (173) (5.8%) (0.1%) (154) (5.2%) (0.1%)

P rovis ions  or revers al of provis ions (94) (3.2%) (0.1%) (120) (4.0%) (0.1%)

Impairment or revers al of impairment on financ ia l as s ets  not 
meas ured at fa ir value  through profit or los s

(268) (9.0%) (0.1%) (205) (6.8%) (0.1%)
T otal operatin g in c ome 606 20.4% 0.3% 1,142 38.2% 0.6%
Impairment or revers al of impairment on non-financ ia l as s ets  
Inves tments  in joint ventures  and as s oc iates 68 2.3% 0.0% 28 0.9% 0.0%
Impairment or revers al of impairment on non-financ ia l as s ets (0) (0.0%) (0.0%) 2 0.1% 0.0%
O ther gains  and los s es (125) (4.2%) (0.1%) (257) (8.6%) (0.1%)
Profit or L os s  before tax from c on tin u in g operation s 549 18.5% 0.3% 914 30.6% 0.5%
T ax expens e  or income re lated to profit or L os s  from continuing 
operations

(81) (2.7%) (0.0%) (195) (6.5%) (0.1%)
Profit or L os s  after tax from c on tin u in g operation s 469 15.8% 0.3% 719 24.1% 0.4%
P rofit  or L os s  afte r tax from dis continued operations     0 0.0% 0.0% 0 0.0% 0.0%
Profit or L os s  469 15.8% 0.3% 719 24.1% 0.4%
(*)   F inancial S tatement amounts  rounded to millions of euros

INC O ME  S T AT E ME NT  B ANK IA S .A. - HIG HL IG HT S

D ec ember 2017 D ec ember 2016
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PERFORMANCE 

MEASURE DEFINITION CONCILIATION CALCULATION AND ACCOUNTING DATA 
SECTION OF 

MANAGEMENT 
REPORT 

ROA (%) Measures the return on assets Profit/(loss) for the year divided by average recognised assets 
at the end of the 12-month period. 

3.3 
3.5 

ROE (%) Measures the return obtained from own 
funds 

Profit/(loss) for the year attributable to owners of the Parent 
divided by average equity at the end of the 12-month period. 

3.3 

RORWA (%) Measures the return obtained from the 
risk-weighted average assets 

Profit/(loss) for the year attributable to the period divided by 
regulatory risk-weighted assets at the end of the year. 

3.3 
3.5 

ROTE (%) 
Measures the return on equity 
excluding intangible assets 

Profit/(loss) for the year attributable to the period divided by 
average equity less intangible assets at the end of the 12-
month period 

3.3 

Efficiency ratio 
(%) 

Measures operating costs as a 
percentage of gross income 

Administrative + depreciation expenses divided by gross 
income. 

3.3 
3.5 

 

CALCULATION OF ALTERNATIVE PERFORMANCE MEASURES AND ACCOUNTING 
RECONCILIATIONS (EUR million and %) 

CALCULATION OF ALTERNATIVE PERFORMANCE MEASURES AND ACCOUNTING 
RECONCILIATIONS (EUR million and %) Dec-17 (1) Dec-16 

Resources managed by customers 
- Customer deposits 
- Marketable debt securities  
- Investment companies and funds  
- Pension funds 

174,722 
132,970 
19,288 
15,726 
6,738 

146,912 
108,621 
18,196 
13,617 
6,478 

Total turnover 
- Loans and advances - customers  
- customer deposits  
- Debt securities issued  
- Investment companies and funds  
- Pension funds 

 

275,459 
123,201 
132,970 
19,288 
15,726 
6,738 

251,592 
104,680 
108,621 
18,196 
13,617 
6,478 

NPL ratio (%) 
- Doubtful risks of loans and advances to customers and contingent risks 
- Total risks of loans and advances to customers and contingent risks 

8.9% 
12,081 

136,488 

9.8% 
11,478 

117,653 

NPL coverage ratio (%) 
- Loan impairment and customer advances and contingent risks 
- Doubtful risks of loans and advances to customers and contingent risks. 

50.5% 
6,102 

12,081 

54.7% 
6,283 

11,478 

LTD ratio (%) 
- Loans and advances to customers 
- Temporary Acquisitions of Assets 
- Deposits of the clientele 
- Temporary Assignment of Assets 
- Unique mortgage notes 
- Funds for mediation appropriations received from the EIB and ICO 

93.7% 
123,201 

256 
132,970 

2,668 
7,499 
3,007 

96.4% 
104,680 

469 
108,621 

1,209 
5,207 
3,117 

Gains or losses on financial assets and liabilities (net) 
- Gains or losses on derecognition of financial assets and liabilities not measured at fair 

value through profit or loss, net. 
- Gains or losses on financial assets and liabilities held for trading, net. 
- Gains or losses on financial assets and liabilities designated at fair value through 

profit or loss, net 
- Gains or losses from hedge accounting, net 

376 251 

310 253 

96 51 

- - 

(30) (54) 

Operating income before provisions 
- Gross income 
- Administrative expenses 
- Depreciation 

968 
2,974 

(1,833) 
(173) 

1,467 
2,988 

(1,366) 
(154) 

Average interest rate on loans and advances to customers (%): 
- Interest income on loans and advances to customers in period 
- Interest income on loans and advances to customers annualised 
- Average month-end balances of loans and advances to customers 

Average interest rate paid on customer deposits (%): 
- Interest expenses on customer deposits in the period 
- Interest expenses on customer deposits annualised 
- Average month-end balances of customer deposits 

1.51% 
1.68% 
1,749 

104,216 
0.17% 

179 
106,653 

1.35% 
1.68% 
1,825 

108,857 
0.32% 

363 
112,044 

Average return on assets: 
- Interest income in the period 
- Interest income in the period annualised 
- Average month-end balances of recognised assets in the period 

Average cost of liabilities and equity (%): 

1.04% 
1.26% 
2,316 

184,287 
0.21% 

1.02% 
1.31% 
2,627 

201,066 
0.29% 
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- Capital Planning Policies, which include Senior Management's guidelines regarding 
capital preservation and correct risk measurement, as well as the corrective measures for 
potential deviations included in the Capital Contingency Plan. 

- Recovery Plan, which sets out the solvency and leverage indicator levels below the 
Entity's tolerance level which, prior to potential non-compliance with regulations, would 
trigger the corrective measures in crises situations, as well as the range of measures and 
execution of each. 

Capital planning is a dynamic and ongoing process. Therefore, these documents define a 
series of regulatory and financial indicators and metrics, with related minimum thresholds, 
calibrated and graded in accordance with the various levels of admission (risk appetite and 
tolerance levels, early warning levels and Recovery Plan levels). The objective is to facilitate 
appropriate monitoring and control of the established targets and identify in advance future 
capital requirements and the corrective measures to be adopted. 

The Group reviewed and updated all these reports in 2017. Noteworthy was the update of 
the calibration of the appetite, tolerance and recovery indicators on a phased-in basis to factor in 
the results obtained in the Internal Capital Adequacy Assessment Process report presented to the 
Supervisor in April 2017. 

With a monthly base, real capital adequacy ratios are measured against these metrics and 
indicators and their various thresholds periodically. Potential deviations are analysed to 
determine whether the causes relate to one-off or structural events. The measures required to 
adapt the level of capital so it complies with the established targets is analysed and decided. In 
the case of default, this could ultimately trigger the Capital Contingency Plan or even the 
Recovery Plan. Actual performances of these metrics and indicators are presented to the Group's 
governing bodies at least quarterly. 

The Capital Committee is mainly in change of projecting and controlling the evolution of the 
Entity's solvency ratios on a monthly basis, allowing the Entity to perform an active and agile 
capital management. It also monitors the solvency regulatory framework to ensure that the 
Group continuously adapts to any changes that may occur. 

Solvency levels 

In November 2016, the ECB notified the Bankia Group of the minimum capital requirements 
of its SREP applicable to 2017 on a phased-in basis (scheduled applied to capital buffers) of a 
Common Equity Tier 1 ratio of 7.875% of its risk-weighted assets, comprising a Pillar 1 capital 
ratio of 4.5%, plus a Pillar 2 requirement of 2% and a combined buffer requirement of 1.375%, 
and a Total Capital ratio of 11.375% of risk-weighted assets, comprising a Pillar 1 ratio of 8%, a 
Pillar 2 requirement of 2% and a combined buffer requirement of 1.375%. The minimum CET 1 
phase-in ratio at 31 December 2016 was 10.3125% (with no minimum requirement for total 
capital). 
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In addition, at year-end 2017, the European Central Bank had notified the Bankia Group of 
the capital requirements applicable to it in 2018, specifically a minimum common equity tier 1 
ratio of 8.563% and a minimum total capital ratio of 12.063%, both of which taking into account 
transitional arrangements, i.e., on a phase-in basis. These thresholds include the minimum 
required under Pillar I (4.5% in terms of common equity tier 1 capital and 8% at the total capital 
level), the Pillar II requirement (2%) and the combined buffers applicable to the Group (2.063%). 

Regarding the combined buffer requirements, in addition to the capital conservation buffer 
common to all banks, Bankia Group was identified by the Bank of Spain as another systemically 
important institution (O-SII). Therefore, a Common Equity Tier I capital buffer was established at 
0.25% of its total risk exposure on a consolidated basis. However, considering the phase-in period 
provided for in Law 10/2014, it will only be required to maintain 50% of this buffer in 2017 (25% 
in December 2016); i.e. 0.125% (0.0625% in December 2016). Lastly, set the counter-cyclical 
buffer own of the group, calculated according to the geographical location of exposures. 

In December 2017, the Bankia Group achieved a Common Equity Tier 1 (BIS III Phase In) ratio 
of 14.15% (15.08 % at 31 December 2016) and a Total Capital (BIS III Phase) ratio of 16.84% 
(16.42% at 31 December 2016). These capital levels imply surpluses above the 7.875% 
minimum Common Equity Tier 1 capital ratio requirement for 2017 of EUR 5,397 million and 
above the 11.375% minimum Total Capital ratio requirement of EUR 4,700 million. 

The following table provides a detail of capital levels, as well as risk-weighted assets 
calculated in accordance with the CRR and CRD IV at 30 June 2017 and 31 December 2016 
applying the phase-in schedule for each period. 

 

The Bankia Group merged with BMN in December 2017. This had an estimated impact on 
the CET 1 phased-in ratio of -283bps and on total solvency of -322bps, which was absorbed with 
internal capital, without having to tap the market. The impact reflects mainly the increase in own 
funds (share capital increase and issue premium) at Bankia of EUR 825 million, the non-recurring 
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The following chart shows the trend in capital ratios: 

It also presents reconciliation of equity in the balance sheet to regulatory capital, including 
profit for the year earmarked for reserves. Data at 31 December 2016 are for the Bankia Group 
excluding the impact of the merger with BMN.  
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Finally, the estimated impact for the Group of the entry into force of IFRS 9 is a reduction in 
equity of around EUR 314 million after tax, as at 1 January 2018. In addition, without factoring in 
application of the transitional arrangements contemplated in Regulation (EU) 2017/2395 of the 
European Parliament and of the Council of 12 December 2017, the Group estimates that first-
time application of IFRS 9 will have an impact on its phase-in common equity tier 1 ratio of  -
21bps and on its phase-in leverage ratio of -8bps, similarly as of 1 January 2018. 

The minimum capital requirements cover credit, foreign currency, market and operational 
risks. 

At 31 December 2017, the capital requirements for credit risk, including equity and CVA, 
amounted to EUR 6,237 million, of which EUR +1,258 stemmed from the merger with BMN. At 
present, the requirements for credit risk are calculated using both the standardised and internal 
rating-based approaches. The entire portfolio from BMN is calculated using the standardised 
approach, lowering the percentage of the portfolio using internal models to 53%. 

Currency and market risk exposures were calculated using internal models. However, these 
calculation models were being reviewed by the supervisor, during which the market risk 
requirements are higher that would correspond strictly by its market activity. At 31 December 
2017 in this connection at amounted to EUR 129 million (EUR 253 million at 31 December 
2016).  

Finally, the Bankia Group used the standardised approach to calculate the capital 
requirements for operational risk, ended EUR 518 million at December 2017 (EUR 513 million in 
December 2016), of which EUR 78 million arose from the integration of BMN.  

Leverage ratio 

The leverage ratio arose in the December 2010 Capital Framework of the Basel Committee on 
Banking Supervision (BCBS), which introduced this new metric as a supplementary ratio to 
solvency requirements but unrelated to risk measurement. The aim is to include the leverage 
ratio as a binding Pillar I requirement from 1 January 2018, after conclusion of the review and 
calibration period that started on 1 January 2013. 

The Bankia Group's (phase-in) leverage ratio at 31 December 2017, after the merger with 
BMN, stood at 6.02% (2016: 6.12%), including the amount of profit for the year earmarked for 
reserves in Tier 1 capital. The merger with BMN had an impact on the leverage ratio of -97bps, 
related mainly to the increase in exposure. Nevertheless, this is amount the 3% minimum 
reference level set by the Basel Committee. 

The leverage ratio performed positively in 2017, excluding the impact of the merger with 
BMN, increasing by 87 bps, due above all to the reduction in total assets on the Bankia Group's 
balance sheet. 
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The following table provides a breakdown of the leverage ratio at 31 December 2017, along 
with a reconciliation of total assets on the balance sheet and leverage exposure measure. The 
composition of the leverage ratio at 31 December is for the Bankia Group excluding the impact of 
the merger with BMN. 

During 2017, the BCBS, in conjunction with the European Banking Authority (EBA), carried out 
several QIS (Quantitative Impact Study). The BFA Group, to which the Bankia Group belongs, was 
one of the financial institutions invited to participate actively in the leverage ratio monitoring 
process. 

7.- RISK MANAGEMENT 

Risk management is a strategic cornerstone in the organisation which primary objective is to 
safeguard bankia financial stability and asset base, while creating value and developing the 
business in accordance with the risk tolerance levels set by the governing bodies. It involves the 
use of tools for measuring, controlling and monitoring the requested and authorised levels of 
risk, managing non-performing loans and recovering unpaid risks. 

Under this framework, in 2015, the project to transform the risk function in order to enhance 
the quality of reporting and provide better risk management tools with the objective of aligning 
it with best practices in Spain and abroad, was completed. The plan concluded in 2015, with 
establishment of the general principles guiding the risk function (group-wide function, 
independence and commitment of senior management, etc.) and created a comprehensive 
organisational model throughout the risk life cycle. 

These advances are associated with the Transformation Plan 2016-2018, which focuses 
more on improving risk management in key areas, such as optimisation of the Bank's recoveries 
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- 45% of assets at 31 December 2017 were classified in the doubtful category for 
subjective criteria or are in the "curing" period. Accordingly, no loans in this portfolio are 
past-due that imply subjective arrears, or refinancing agreements have been reached with 
the customers and, therefore, there is an apparent willingness to pay. This must be 
verified over a period of at least twelve months, but can be extended to the entire grace 
period where applicable. 

 

The following table shows the distribution by portfolio of expected loss and regulatory 
capital for credit risk of Bankia at 31 December 2017: 

 

The maturity profile of credit exposure is detailed in Note 3.3 to the condensed interim 
financial statements for year ended 31 December 2017 (table on residual maturities). A 
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stress period is determined for the entire portfolio as the period that provides the highest 
VaR figure, calculated as the sum of the values at risk by factor. 

- Incremental risk. The methodology for calculating incremental risk (IRC) considers the 
risk of default and the risk of migration of the interest rate products contemplated for 
the calculation of the specific risk within the VaR. It is based on measurements of the 
distribution of losses. The distribution is generated by Monte Carlo simulation based on 
the risk parameters deriving from the internal credit risk model (IRB). The IRC is 
calculated using a confidence level of 99.9%, with a constant level of risk over a time 
horizon of one year and a liquidity horizon of one year. 

The integration of BMN will not have a significant effect on the VaR metric. 

b) Sensitivity 

Sensitivity quantifies changes in the economic value of a portfolio due to given movements 
and determinants of the variables affecting this value. In the case of non-linear movements, such 
as derivatives activities, sensitivity analysis is supported by an evaluation of other risk 
parameters, such as sensitivity to movements in the price of the underlying (delta and gamma), 
volatility (vega), time (theta) and interest rate (rho). For share or index options, elasticity to 
changes in dividend yield is calculated. Sensitivity analysis by tranche is also used to measure 
the impact of non-parallel movements in the term structures of interest rates or volatilities, and 
to obtain the distribution of risk in each tranche. 

c) Stress-testing 

Periodically, stress-testing is performed to quantify the economic impact of extreme 
movements in market factors on the portfolio. Sensitivity, VaR and IRC measures are supported 
by stress-testing applying different types of scenarios: 

- Historical scenario: scenarios built based on movements observed in previous crises (e.g. 
Asian crisis of 1998, the tech bubble of 2000/2001, the financial crisis of 2007/2008). 
These scenarios are reviewed annually to reflect the key events occurring in the year. 

- Crisis scenario: applies extreme movements in risk factors that may not necessarily have 
been observed. 

- Last-year scenario: maximum expected daily loss over a 1-year observation period with a 
100% confidence level. 

- Sensitivity analysis: designed to measure the impact on the metric of slight changes in 
the parameters used to calculate the IRC, the estimate of the metric excluding transitions 
to default and the impact on the metric of parallel movements in loss rates in the event 
of default. 
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- Promote the implementation of more relevant operational risk mitigation plans as set out 
in the Risk Appetite Framework. 

- Define and approve the policies and procedures for the management, control and 
oversight of this risk. 

- Conduct regular reviews of management information.  

- Approve and oversee implementation of operational and IT risk mitigation plans. 

- Operational and IT risk management must be implemented throughout the entity to help 
achieve the institution's targets through the management, prevention and mitigation of 
the related risks. 

- Maintain a control environment and culture that ensures that all groupings are aware of 
the risks to which they are exposed, establish an adequate control environment and 
assume the responsibilities in this respect. 

- Supervise on an ongoing basis compliance with the Entity's risk policies and procedures. 

- Put in place procedures that guarantee compliance with current and future legal 
requirements. 

- Guarantee that all internal risk information is duly documented and available to the 
oversight bodies and areas involved. 

Operational risk control is overseen by the Operational and IT Risks Department under the 
Market and Operational Risks Department, which is part of the Corporate Risks Department. As of 
March 2017, the Operational Risk Department took responsibility for acting as the second line of 
defence in the management of IT and cybersecurity risk, changing its name to the Operational 
and IT Risk Department. 

The Operational Risk Committee, whose responsibilities include approving policies and 
methods, is the natural channel for senior management participation in operational risk 
management. This use of own resources trends in real and expected loss data, all the operational 
risk management actions carried out, Meanwhile, on 30 March 2017 the Board of Directors 
approved the IT and Cybersecurity Risk Policies and Procedures Manual. According to this 
manual, these risks are managed by the Operational Risk Department, which has changed its 
name to Operational and IT Risk Department.  The new committee expanded its oversight 
competencies in this area and changed its nature, becoming an executive committee meeting 
monthly, rather than quarterly. It held 7 meetings in person in 2017, at which the use of own 
resources, trends in real and expected loss data, and all operational risk management actions 
carried out were presented.  
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12.- DIVIDEND POLICY 

The distribution of dividends is voted on by the General Meeting of Shareholders based on 
proposals made by the Board of Directors. 

Pursuant to the decision by the European Commission of 20 July 2012, Bankia suspended 
dividend payments to shareholders until 31 December 2014. Therefore, the Entity did not pay 
any dividends in 2011, 2012 or 2013. The restriction on dividend payments ended on 31 
December 2014. Accordingly, at the General Meeting of Shareholders of Bankia held on 22 April 
2015, approval was given to distribute a gross dividend of EUR 201.6 million out of 2014 profit. 
This dividend was paid on 7 July 2015. This was the first dividend paid by Bankia since it was 
incorporated. 

Subsequently, pursuant to the resolutions adopted by the General Meeting of Shareholders 
on 15 March 2016, on 31 March 2016, Bankia distributed a EUR 300.72 million dividend out of 
2015 profit to shares carrying dividend rights at the payment date, marking a nearly 50% 
increase on the dividend paid out of 2014 profit. 

Finally, pursuant to the resolutions adopted at the General Meeting of Shareholders of 24 
March 2017, on 31 March 2016, Bankia paid a final dividend out of 2016 profit for a total 
amount of EUR 317.42 million gross (EUR 2.756 cents per share), 5% higher than the dividend 
paid last year. 

Underpinned by organic capital generation ability and an increasingly strong balance sheet, 
Bankia's goal in the coming years is to maintain shareholder remuneration as another step 
towards getting the business back to normal and repaying the public assistance received.  









  
 

 80 

MANAGEMENT REPORT BANKIA S.A. DECEMBER 2017 

In 2017, implementation of the data governance tools underpinning corporate information 
governance was completed. On the regulatory front, 51 FINREP statements were included in 
production, of which 42 are ready for reporting to the regulator. Considerable progress was made 
on building the FI, PI, UEM and I statements and on the development of COREP and CIRBE.  In 
addition, we completed ICR procurement of analytical data. The scorecards that are to present 
this information are now being validated. 

Work also continued on creating an analytical platform with Big Data technology so that 
various business units can handle huge volumes of daily information from both internal and 
external sources, of various types and formats, using advanced analytical techniques applied by 
the Data Scientists. In 2017, we completed the following projects in this domain: 

- Created a corporate Big Data platform to meet units' requirements by leveraging 
synergies and preventing silos from emerging at the bank. 

- Implemented a powerful, scalable and flexible technology framework to integrate batch 
and near-real-time capabilities (input, refinement, transformation, processing, analytics 
and advanced visualisation functionalities). 

- Enhanced governance of information and data processes, reinforcing data quality, 
security, traceability and privacy. 

- Implemented a technology environment that allows data scientists to act autonomously. 

- Reinforced information management by developing a meta data visualisation and 
management tool, measuring the impact of security rules and standards on the Big Data 
environment, and visualising and generating scorecards. 

- Big data classification of customer activity: We have created a Bankia customer activity 
classification process, saving costs and significantly improving process time. 

- Cognitive and analytics: We have started to frame our strategy to bring in tools, people 
and know-how that will enable us to use cognitive and AI techniques in the setting of an 
"operational excellence centre". 

The platform currently supports Bankia's new sales analytics, based on daily customer data 
and real-time event detection. Work has begun with the Business Risk, Innovation, 
Compliance and Security areas. 

In other action aimed at renewing and upgrading the applications and systems of the 
Bank, work is being done on the evolution of systems architecture, the renewal of base software, 
the evolution of environments for the development teams and the deployment of Cloud 
technology. In this respect, we renewed our agreement with Microsoft, and now have in place a 
hybrid cloud corporate email service. 

We completed a range of projects to optimise mainframe and middleware platforms. To 
speed up development, we specified and implemented a micro-service architecture which 
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financial position, strong capitalized and an ability to enhance solvency organically and on a 
recurring basis, with a healthy efficiency ratio and a considerable level of profitability. These 
strengths will be crucial for the Entity to rise to the challenge of a new growth stage, against a 
background that will continue be tough for the banking industry in 2018, owing to stiffer capital 
requirements in response to regulatory pressure, low interest rates, and fierce competition. 

15.- OTHER NON-FINANCIAL INFORMATION  

15.1.- Responsible management 

Following the approval by the Board of Directors of the Responsible Management Policy in 
early 2015, in 2017, work continued on the rollout of and compliance with the 2016-2018 
Responsible Management Plan. The Plan revolves around the Entity's values (professionalism, 
integrity, commitment, closeness and achievement orientation) and is underpinned by two key 
cornerstones. The first entails listening to and maintaining dialogue with stakeholders; the 
second entails ongoing supervision and performance assessment of the planned actions. The 
plan was approved by the Board of Directors on 26 February 2016. The Board is responsible for 
ensuring the management, monitoring and control of the plan, through the Appointments and 
Responsible Management Committee. 

The objectives of the Bankia Responsible Management Plan are aligned with the 10 
principles of the UN Global Compact and the Sustainable Development Goals approved by UN 
members in September 2015. 

The following table summarizes the objectives and strategic lines of Responsible 
Management Plan 2016-2018: 
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15.3.2.- Suppliers 

Bankia is guided by the best practices set out in the UNE 15896 Standard on value-added 
procurement management, which promotes best corporate practices in purchasing. It was the 
first bank to achieve this certification, which was renewed in 2017. 

Bankia sponsors and cooperates with the Aerce Foundation (the Spanish association of 
purchasing, procurement and supply professionals), whose goal is to produce, publish and 
transfer knowledge and research results on topics in the area of business procurement. 

In 2017, Bankia ranked among the top 5 Ibex 35 companies regarded as the best places to 
work in the procurement department, according to research conducted by CPOnet, the first 
business social network for purchasers and suppliers. 

The Bankia has consolidated its procurement policy in 2017, which remains committed to 
business deal and bids from a variety of companies to ensure a diversified range of offers from 
different suppliers.  

Transparency in supplier selection is achieved through a system of authorisations and 
delegated powers governing scaled decision-making with knowledge at all levels involved.  

In engaging suppliers, Bankia gives priority to those that show a commitment to, inter alia, 
their own employees, quality, the environment and human rights. It avoids dealing with suppliers 
that fail to comply with legal, tax, employment, environmental, health and safety, or human 
rights requirements. Supplier contracts also include environmental clauses and an annex related 
to occupational risk prevention if the service is being provided at the Bank's own facilities. 

The Bank also establishes its own criteria for the procurement function in accordance with 
the Code of Ethics approved by the Board of Directors and with the provisions of the International 
Federation of Purchasing and Supply Management (IFPSM). These criteria are based on mutual 
benefits, loyalty and honestly, objectivity in decision-making, transparency and equal 
opportunities, confidentiality, integrity and independence in relations and corporate social 
responsibility, among other factors 

The supplier certification process is a pre-requisite for establishing commercial dealings with 
Bankia Group. This is based on the best social responsibility practices, with a special 30% 
weighting for corporate social responsibility, human resources and environmental criteria, while 
breaches of various requirements results in exclusion.  

We require our suppliers to comply with the laws and regulations prevailing wherever the 
bank operates. We place value on suppliers' alignment with the principles of the UN Global 
Compact, the Universal Declaration of Human Rights and the fundamental conventions of the 
International Labour Organization (ILO). 
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register has earned us the Calculo seal, which acknowledges the entity's commitment, 
the effectiveness of steps taken in recent years to reduce greenhouse gas emissions, and 
the effort made to offset emissions via carbon capture projects carried out in Spain. For 
the fifth straight year, Bankia has renewed its commitment to acquire all of the 
renewable power from guaranteed sources. Bankia also has a photovoltaic solar energy 
capture system at its headquarters in Valencia. 

- The bank designed and implemented a specific greenhouse gas reduction plan involving 
the entire organisation. Initiatives taken include fossil fuel replacement, an overhaul of 
our climate control equipment, and running on electricity from certified 100% renewable 
sources. 

- Bankia offset 8% of its total carbon dioxide emissions by purchasing carbon credits. In 
Spain, we purchased tonmes of carbon dioxide available from the REFO-RESTA CO2 FASE 
V project, which is on record in "Section b" of the Ministry of Agriculture and Fisheries, 
Food and Environment's register of carbon footprints, offset schemes and carbon capture 
projects. Internationally, we purchased carbon dioxide from three Gold Standard-certified 
projects, which carry the added value that each project contributes to at least three 
Sustainable Development Objectives. 

- Contracting terms for renting vehicles for executives were negotiated, whereby new 
vehicles added to the fleet will by low CO2-emission hybrids. 

- We rolled out new technologies to all workstations so that employees can communicate 
using video calls and online presentations, without the need to travel. 

- Bankia continued to apply highly innovative solutions such as heat recovery from 
refrigeration systems for subsequent use in the heating boilers at the Las Rozas building. 
The bank also updated or replaced refrigeration systems to enhance efficiency and 
installed LED lighting at branch offices and high-consumption workplaces. 

- In 2017, we completed our project to monitor the bank's printers. Monitoring allows real-
time control of paper and toner consumption, helping to achieve considerable savings in 
both costs and consumption. As part of the project, printers are programmed by default 
to print on both sides of each sheet, allocation of printers to workplaces is limited 
according to certain criteria, and awareness-raising messages are sent to employees to 
encourage them to save paper. 

- In late 2017, the bank's three largest buildings, at Pintor Sorolla 8 (Valencia), Paseo de la 
Castellana 189 (Madrid) and Las Rozas (Madrid), successfully certified to the new 
requirements of the ISO 14001 environmental protection standard. This proves that we 
have implemented a system that helps prevent environmental impact by deploying the 
means necessary to avoid, reduce or control it. 

- Bankia continues to create financial solutions that support the transition to a low-carbon 
economy. One example is our Crédito Sostenible ("sustainable credit facility"), which 



https://www.blogbankia.es/es/blog/por-que-el-deshielo-de-los-polos-afecta-a-la-actividad-de-los-bancos.html
https://www.blogbankia.es/es/blog/por-que-el-deshielo-de-los-polos-afecta-a-la-actividad-de-los-bancos.html
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Bankia has integrated the United Nations Sustainable Development Objectives in its business 
strategy, and contributes to fulfilling the targets set by the UN so that is successfully meets the 
challenges of Agenda 2030. 

As an employer, Bankia's employment policies are governed by prevailing Spanish law. 
Employees' working conditions are set out in the 2015-2018 collective agreement for savings 
banks; unions are actively involved in all negotiations towards workplace agreements.  

100% of our staff are protected by the workplace terms and conditions set out in the 
collective agreement. The collective agreement and our employment policies ensure that no one 
is discriminated against and that uniform work conditions apply to all employees, regardless of 
gender, age, ethnicity, religion, sexual orientation, marital status or social background.   

The bank is respectful of freedom of association and social dialogue. 400 employees within 
the branch network and central services are union members and provide an initial point of 
contact between staff and the unions for any issue, query or complaint that might arise in the 
course of their work. 

As a provider of products and services, Bankia's human rights responsibility arises on a 
number of fronts. As for data protection, Bankia preserves and safeguards customer data privacy 
with respect to use for marketing purposes and ensures that all necessary measures are taken to 
prevent data leakage or unauthorised use of customer financial data. Going beyond data 
protection regulations, protecting customers' information is an ethical duty for us.  

As for customers, we do not apply any criterion that would discriminate against any person 
or group by reason of gender, age, ethnicity, religion, sexual orientation, marital status, social 
background or place of residence. In addition to providing access to banking services and 
supporting customers' understanding of financial products and services via our bankia.es website, 
Bankia also has in place a responsible marketing code, which we disclose to the public and 
safeguards our promise to customers to meet their general needs and create lasting 
relationships based on a straightforward, friendly approach and transparency. Furthermore, 
Bankia's Customer Service Departments (CSD) enables any bank customer to raise a complaint or 
make suggestions in response to any violation of his or her fundamental rights as a person and 
as a consumer. 

As for product offering, in its banking business Bankia abides by its respect for and 
commitment to human rights by including in its catalogue a range of socially- and 
environmentally-oriented products that enable vulnerable and underprivileged groups and 
environmentally-aware customers to benefit from especially attractive terms. Highlights include: 

- Non-profit Organisations programme: Aimed at associations and foundations concerned 
with humanitarian aid, cooperation for development, social action and environmental 
protection. Bankia donates a fixed amount for each card signed up. The cardholder can 
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choose the recipient of the donation from a list of subscriber organisations at no 
additional cost. 

- Sustainable loan. This environment-committed loan offers improved terms and 
conditions for financing sustainable products, such as energy-efficient household 
appliances, electric cars, hybrid cars that use alternative fuels, and energy-efficient 
improvements to home properties. 

- Bankia Futuro Sostenible ("Bankia sustainable future") investment fund. The fund applies 
socially responsible investment criteria that exclude businesses that harm human life or 
dignity and take an evaluative stance (fight against poverty, famine, and inequality, 
support for health, well-being, responsible consumption, environmental protection, and 
human and labour rights). The (direct and indirect) investment universe is analysed by 
an independent expert who uses screening filters to select companies that are compliant 
with the ethical requirements. 

Bankia also establishes controls to mitigate the social and environmental impact of its 
lending business. It has a policy for financing controversial sectors that restricts investment and 
financing so as to exclude borrowers who violate human rights.  

In the General Statement on Credit Risk Policies, Methods and Procedures adopted by the 
Board in November 2016, Bankia sets out its criteria on environmental and social risk. We assess 
the environmental impact of a business, especially in the higher-impact sectors (energy, 
chemicals, etc), and we require companies to comply with environmental laws and regulations. 
For investment projects we assess compliance with the Equator Principles and prioritise reduced-
impact projects and ventures supported by action plans to mitigate undesired social and 
environmental consequences. 

In procurement, Bankia has specified a supplier management filter to support, promote and 
safeguard human rights. The Procurement Policy approved by the Board of Directors in February 
2016 aims to create a partnership framework between the bank and its suppliers that is 
consistent with Bankia's values and supports the bank's strategic plans. Under this policy, Bankia 
requires compliance with the laws and regulations prevailing in the supplier's own territory and 
places value on adherence to the UN Global Compact principles, the Universal Declaration of 
Human Rights and the fundamental conventions of the ILO. 

The supplier certification process looks at social, environmental and good governance 
aspects. Corporate social responsibility, human rights and the environment are weighted at 33% 
of the overall assessment. The weighting of human rights compliance is reviewed on a regular 
basis. 

As a social actor, Bankia's social action strategies are implemented in the areas of housing, 
new poverty, employment and training, local development, and disabilities. The initiatives ahve a 
direct impact on human rights where Bankia operates and support access to housing, decent 
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- Reinforcing and enhancing dual occupational training by entering into partnership with 
regional governments, business associations and other stakeholders to implement 
specialised programs (Sanec, Comex and Ditec), in addition to the Dual Bankia 
programme for financial education and training, which is unique in Spain. 

- Occupational, academic and personal orientation, by creating an integrated guidance 
platform to help articulate personal vocations, support the education system and 
address the needs of economic sectors. 

- Research and innovation in dual training, implementing projects such as the Spanish 
occupational training research agenda, publication of the first occupational training 
report relating to "smart" productive specialisation in Castilla y León and its extension to 
other regions, and the occupational training strategic and operational plan in Valencia. 

- Dual occupational training support, promotion and awareness-raising. Highlights 
included the Third Forum of the Dual Occupational Training Alliance, the Fourth 
Occupational Training/Business Congress and the Fifth Public-Private Education 
Partnership Convention in Madrid. 

Our efforts in this field are now beginning to reap benefits. For example, in June 2017, 44 
students within the first class of the Bankia dual occupational training course completed their 
training. 17 joined Bankia branches as marketing managers under permanent contracts. Also in 
June, 50 students in the second class started their first training period at Bankia. After the 
summer break, they rejoined in December, and will continue to train through to June 2018. In 
September 2017, the third class of the Bankia dual occupational training course started to train 
at their respective workplaces, and are on track to join Bankia in June 2018. 

One of the upcoming challenges that the Bankia dual occupational training programme will 
face is to partner with other companies to support this approach to education and training. 
Highlights include cooperation with FPempresa, and ongoing research efforts. We publish papers 
to help improve awareness of dual occupational training and strengthen our presence at dual 
occupational training events and forums. 

For employment, the priority in Bankia's social projects is to help people overcome their 
vulnerabilities by getting a job or improving their employability through training. Actions 
supported by Bankia in 2017 included: 

- The Spanish Red Cross programme to help young people get jobs and improve 
qualifications among the jobless by means of professional certificates involving 
internships at businesses and institutions. The initiative involved 401 attendees from 23 
Spanish towns and cities, who received 7,355 hours of education and training. More than 
80 companies collaborated with the programme. 

- Spanish Red Cross Programme co-financed by the European Social Fund, which set itself 
the target of at least half of participants, all over 45, finding jobs. Over 2,265 people 
from 20 Spanish provinces benefited from the initiative. 
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- Cáritas Española programme to organise training and employment pathways at labour 
integration businesses for 2,529 jobless people from 24 towns and cities. 

In addition to these activities, the bank took the strategic decision to support self-
employment via microcredit. Accordingly, approval was given to acquire a stake in the specialist 
finance firm IMF Oportunitas, which plans to operate throughout Spain. Beneficiaries are 
supported and advised by the association of senior voluntary professionals Secot. 

Our employment programmes are also aimed at involving two stakeholder groups, 
customers and suppliers, in a social responsibility approach that seeks to address the issues 
nearest to the community. Therefore: 

- The networked employment programme catered to 153 Bankia customers, who 
completed guidance and active jobseeking pathways. Since it was first set up in 2013, a 
total of 1,338 people have completed the programme, and 49% found jobs. 

- The bank undertook a pilot social responsibility partnership with one of its suppliers, the 
service multinational ISS, offering jobs to vulnerable people living in protected housing 
and cared for by the Fundación Randstad, la Fundación Tengo Hogar and Cáritas. Jobs 
were found for 17 people. 

In 2017, Bankia undertook 59 employment and labour integration projects, and 17,098 
people benefited directly from our initiatives. 

As to local development, in 2017 Bankia continued its efforts to "capillarise" and distribute 
its charitable aid among small local bodies. Pursuing this strategy, Bankia has partnered with 
eight foundations: Fundación Montemadrid (in Castilla-La Mancha and Madrid), Fundación 
Bancaja (Valencia), Fundación Caja de Ávila (Ávila), Fundación Caja Segovia (Segovia), Fundación 
Iluro (Maresme, Barcelona), Fundación Caja Canarias (Canary Islands), Fundación Caja Castellón 
(province of Castellón) and Fundación Caja Rioja (region of La Rioja). 

By means of requests for proposals and other programmes set in motion in partnership with 
these foundations, in 2017 we granted EUR 1.96 million to 341 foundations and charities, most 
of which focus on employment projects, but also on diversity, ageing, caregiving and local 
development. 

Requests for proposals aimed at foundations in 2017 

Foundations No .of beneficiaries Entities supported by agreements 
Caja de Ávila 6,495 42 
La Caja de Canarias 7,131 40 
Caja Castellón 8,998 47 
Caja Rioja 3,148 22 
Iluro 1,368 8 
Bancaja (ccopera) 34,000 51 
Bancaja (Capaces) n,d, 10 
Caja Segovia 6,362 44 
Montemadrid 83,584 77 
Total 151,086 341 
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2016. In addition, we accepted 665 transfers of title in lieu of money payment, under 
agreements to discharge the mortgage in exchange for delivery of the property. In 2016, we 
signed 550 agreements of this kind. 

In all cases, we negotiated solutions to avoid evictions and repossessions affecting 
vulnerable groups, while preserving the bank's interests as far as possible. Since 2012, Bankia 
has accepted 8,592 transfers of title in lieu of payment, and has modified the terms of 75,511 
mortgage loans. In this way, the bank has helped mitigate the loss of main dwellings where 
supervening circumstances prevent borrowers from discharging the burden of the credit 
financing their homes. 

In 2017, the bank was awarded 1,823 repossessions and foreclosures in the courts, as 
compared to 1,971 in 2016. 

Bankia's support to its customers who undergo hardship also extends to other kinds of loan. 
In 2017, we renegotiated the terms of 1,549 consumer loans, compared to 1,809 in 2016, and 
793 loans to self-employed professionals and businesses, compared to 1,005. The totals since 
2012 are 61,824 and 17,932, respectively.  

16.- EVENTS AFTER THE REPORTING PERIOD 

As a result of the merger between Bankia and BMN, on 15 February 2018, a Workforce 
Agreement was signed, with 92% representation of the Bank's trade unions. The Workforce 
Agreement contains a series of voluntary redundancy measures to implement the required 
restructuring after the merger between Bankia and BMN. The Workforce Agreement also sets the 
framework for working conditions of the Entity's employees and the conditions under which BMN 
employees will be taken on, as well as other labour-related issues. 

No other significant events took place between 31 December 2017 and the date of 
formulation for issue of Bankia Group's financial statements with a significant impact on those 
financial statementsf 

17.- ANNUAL CORPORATE GOVERNANCE REPORT 

In accordance with article 61 bis of the Spanish Securities Market Act (Ley del Mercado de 
Valores), the 2017 Annual Corporate Governance Report was prepared. It forms part of this 
director's report and is attached as a separate document. It includes a section on the degree of 
compliance by the Bank with the corporate governance recommendations existing in Spain. 
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C.1.2 Complete the following table with Board members details:   

 

Personal or 
corporate name of 

director  
Representative 

Category of 
Board 

member  

Seat on 
the 

Board 

Date of first 
appointement 

Date of last 
appointment Election 

procedure 

MR.  JOSÉ IGNACIO 
GOIRIGOLZARRI 
TELLAECHE 

 Executive CHAIRMAN  05/09/2012 03/24/2017 SHAREHOLDER 
MEETING 
AGREEMENT 

MR.  JOSÉ SEVILLA 
ÁLVAREZ 

 Excutive  CHIEF 
EXECUTIVE 
OFFICER  

05/25/2012 03/15/2016 SHAREHOLDER 
MEETING 
AGREEMENT 

MR.  ANTONIO ORTEGA 
PARRA 

 Executive  DIRECTOR  06/25/2014 03/24/2017 SHAREHOLDER 
MEETING 
AGREEMENT 

MR.  JOAQUÍN AYUSO 
GARCÍA 

 Independent DIRECTOR  05/25/2012 03/15/2016 SHAREHOLDER 
MEETING 
AGREEMENT 

MR.  FRANCISCO 
JAVIER CAMPO GARCÍA 

 Independent DIRECTOR 05/25/2012 03/15/2016 SHAREHOLDER 
MEETING 
AGREEMENT 

MRS.  EVA CASTILLO 
SANZ 

 Independent DIRECTOR  05/25/2012 03/15/2016 SHAREHOLDER 
MEETING 
AGREEMENT 

MR.  JORGE 
COSMEN 
MENÉNDEZCASTAÑEDO 

 Independent DIRECTOR 05/25/2012 03/24/2017 SHAREHOLDER 
MEETING 
AGREEMENT 

MR.  JOSÉ LUIS FEITO 
HIGUERUELA 

 Independent DIRECTOR  05/25/2012 03/24/2017 SHAREHOLDER 
MEETING 
AGREEMENT 

MR.  FERNANDO 
FERNÁNDEZ MÉNDEZ 
DE ANDÉS 

 Independent DIRECTOR 25/25/2012 03/24/2017 SHAREHOLDER 
MEETING 
AGREEMENT 

MR.  ANTONIO GREÑO 
HIDALGO 

 Independent DIRECTOR  03/15/2016 03/15/2016 SHAREHOLDER 
MEETING 
AGREEMENT 

 

 Total number of Board members 10 

 

Indicate the removals/dismissals that occurred on the Board of directors during the 
period being reported:   

Personal or corporate name of director 
Personal or corporate 

name of director Leaving date 

MR.  ÁLVARO RENGIFO ABBAD Independent 10/17/2017 

 

C.1.3 Complete the following tables on the Board members and their different conditions:   

EXECUTIVE BOARD MEMBERS  

Personal or corporate name of director Position within the company structure 

MR.  JOSÉ IGNACIO GOIRIGOLZARRI TELLAECHE EXECUTIVE CHAIRMAN 

MR.  JOSÉ SEVILLA ÁLVAREZ CHIEF EXECUTIVE OFFICER 

MR.  ANTONIO ORTEGA PARRA 
EXCUTIVE DIRECTOR, AND GENERAL MANAGER OF 
PEOPLE, RESOURCES AND TECHNOLOGY 
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Number of female Board members % of total of Board members in each typology 

Year 
2017 

Year 
 2016 

Year 
2015 

Year 
2014 

Year 
2017 

Year 
 2016 

Year 
2015 

Year 
2014 

Executive 0 0 0 0 0.00% 0.00% 0.00% 0.00% 

Propietary  0 0 0 0 0.00% 0.00% 0.00% 0.00% 

Independent 1 1 1 1 14.29% 12.50% 12.50% 12.50% 

Other external  0 0 0 0 0.00% 0.00% 0.00% 0.00% 

Total: 1 1 1 1 10,00% 9,09% 9,09% 9,09% 

 

C.1.5 Explain the measures, if applicable, taken by the company to ensure the inclusion of 
females onto the Board of Directors in an amount that may ensure the male/female 
equilibrium. 

Explanation of the measures 

Article 8 of the Board of Directors Regulations ensure that the selection procedures for directors encourage diversity of 
experience and knowledge, facilitate the selection of female directors and, in general, are not subject to implicit biases 
that may lead to discrimination.  
  
Furthermore, and in accordance with Article 15 of the Board of Directors Regulations, the Appointment and Responsible 
Management Committee is responsible for setting a target representation of the least represented sex on the Board of 
Directors and for drawing up guidelines on how to increase the number of persons of the least represented sex with the 
view to reach said target. Moreover, the Committee shall ensure that, when filling new openings, the selection procedures 
are not marred by implicit biases that may hinder the selection of the least represented sex. 
 
To this end, the Board of Directors Regulations establish that the Council will approve a director selection policy that is to 
be concrete and verifiable and that ensures the appointments or re-elections are based on a prior analysis of the needs 
of the Board of Directors and that favours a diversity of knowledge, experience, and gender in accordance with best 
corporate governance practices. 
 
In the Director Selection Policy was approved by the Board of Directors, stipulates that selection procedures shall avoid 
any implicit bias that could imply discrimination and, in this respect, it shall not establish any requirements and/or apply 
any criteria that in any way could result in any type of discrimination.  
  
In compliance with previous forecasts and in adherence to Recommendation 14 of the Good Governance Code of Listed 
Companies, which establishes that the director selection policy must pursue the goal of having at least 30% of total Board 
places occupied by women directors before the year 2020, the Bankia Board of Directors, at its meeting on 9 February 
2017 and at the proposal of the Appointment and Responsible Management Committee, agreed to amend the Director 
Selection Policy, which was approved on 26 November 2015 and which forms part of the Company's Corporate 
Governance System. 
 
In October 2017 a vacancy became available on the Board of Directors as a result of the resignation submitted by 
Independent Director, Mr. Álvaro Rengifo Abbad. At the Appointment and Responsible Management Committee meeting 
held on 27 October 2017, in fulfilment of the Director Selection Policy and the provisions of the Board of Directors 
Regulations, the beginning of the search and selection process to cover said vacancy was announced, where this 
selection process gave priority to the principle of diversity. 
 
 

C.1.6 Explain the measures taken, if applicable, by the Appointments to ensure that the selection 
processes are not subject to implicit bias that would make it difficult to select female 
directors, and whether the company makes a conscious effort to search for female 
candidates who have the required profile: 

 

Explanation of the measures 

As stated in the previous section, both the Board of Directors Regulations and the Director Selection Policy stipulate 
that the Board of Directors and the Appointment and Responsible Management Committee must ensure that, when 
filling new vacancies, the selection procedures are not marred by implicit biases that may hinder the selection of the 
least represented sex. In this respect, establishing requirements and/or applying criteria that in any way may entail any 
type of discrimination will be avoided. 

In this respect, the Bankia Director Selection Policy was amended in the 2017 period, taking into account 
Recommendation 14 of the Good Governance Code of Listed Companies, which establishes that said director selection 
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Detail any failure to address formal requests for Board representation from shareholders 
with stakes equal to or exceeding that of others at whose request proprietary members 
were appointed. If so, explain the reasons why the request was not entertained: 

 Yes  No 

C.1.9 Indicate whether any Board member has resigned from his/her post before the end of 
his/her term of office, whether reasons were given to the Board and how, and, if in writing 
to the entire Board, at least explain the reasons given by the Board member: 
 
 
Personal or corporate name of director: 

MR. ÁLVARO RENGIFO ABBAD 

Brief description: 
 
Mr. Álvaro Rengifo Abbad submitted his resignation as Company director by virtue of the writ 
dated 17 October 2017 and effective that same day. 

 
The written notification submitted by Mr. Rengifo Abbad in which he resigned from the Company 
stated that his resignation from the position was the result of his appointment to Executive 
Chairman of CESCE (Compañía Española de Seguro de Crédito a la Exportación). The 
resignation was in response to the expectation that his new obligations would not allow him to 
dedicate the time required to properly perform his duties as Bankia Director. 
 

C.1.10 Indicate, if any, the powers delegated by any Chief Executive Officers:  

  Personal or corporate name of director: 

MR. JOSÉ IGNACIO GOIRIGOLZARRI TELLAECHE 

Brief description: 

The Chairman of the Board of Directors has broad powers of representation and administration 
in accordance with the characteristics and requirements of the position of executive chairman of 
the entity, with all authority vested in him except for those that cannot be delegated by law or the 
Bylaws.   

Personal or corporate name of director: 

MR: JOSÉ SEVILLA ÁLVAREZ 

Brief description: 

Mr. Sevilla has been delegated jointly and severally all authorities than can be delegated to him 
by Law or the Bylaws in the areas of financial and risk management, financial control and internal 
audit, as well as real estate and investees and legal and tax and regulatory compliance advice.  

C.1.11 Identify, if any, the Board members that hold administrator or directive positions in other 
companies making up the group of companies listed on the stock market:  

C.1.12 List if any company Board members who likewise sit on the Boards of other non-group 
entities that are listed on the Spanish Stock Exchange, of which the company is aware 

Personal or corporate name 
of the Board member 

Corporate name of the 
listed company Post or duties 

MR. JOAQUÍN AYUSO GARCÍA FERROVIAL, S.A. VICE-CHAIRMAN 

MR. JOAQUÍN AYUSO GARCÍA NATIONAL EXPRESS GROUP, PLC. DIRECTOR 

X 
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C.1.23 Are qualified majorities other than those prescribed by law required for any type of 
decision?: 

 Yes  No 

If applicable, describe the differences.   

C.1.24 Explain whether there are specific requirements other than those relating to Board 
members to be appointed Chairman. 

 Yes  No 

C.1.25 Indicate whether the Chairman has the casting vote:  

 

C.1.26 Indicate whether the Bylaws or Board regulations set any age limit on Board members: 

 Yes  No 

C.1.27 Indicate whether the Bylaws or Board regulations set a limited term of office for 
independent Board members, other than set in the law: 

 Yes  No 

C.1.28 Indicate whether the Bylaws or the Board of Directors regulations stipulate specific 
regulations for delegating voting rights on the Board of Directors, how it is done and, in particular, 
the maximum number of delegations that may be conferred on a Board member, as well as 
whether there is any limitation on the classes to which proxies can be delegated in addition to any 
legal limitations. If so, provide brief details of said regulations.  

According to article 18.1 of the Board of Directors Regulations, the directors will do everything possible to attend meetings 
of the Board. When they cannot do so in person, they will arrange to grant voting proxies to another member of the Board. 
Proxies will be granted on a special basis for the meeting of the Board of Directors in question, when possible with 
instructions. Notice thereof may be given in any of the ways contemplated in the section 2 of article 17 of the Board of 
Directors Regulations, although non-executive directors may only grant proxies to another director in accordance with 
applicable legislation.  
  
Similarly, article 30.4.b) of the Board of Directors Regulations states that a director is required to attend the meetings of 
the bodies of which he is a member and actively participate in the deliberations so that his judgment effectively contributes 
to decision-making. If, for a justified reason, a director is unable to attend meetings to which he has been called, he to the 
extent possible must instruct the director who will represent him.  
  
According to article 17.6 of the Board of Directors Regulations, the agendas of Board meetings shall clearly indicate on 
which points directors must arrive at a decision, so they can study the matter beforehand or gather together the material 
they need to make a decision. 
 
 

C.1.29 Indicate the number of Board meetings held during the financial year. Likewise indicate, if 
any, the number of times the Board met without the chairman in attendance. Proxies 
granted with specific instructions for the meeting shall be counted as attendances. 

X 

X 

X 

X 

Yes
Sí 

X No 

Matters in which there is a deciding vote 

The final point of article 42.1 of the Bylaws states that in the event of a tie, the Chairman will have the casting vote. 
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To give new directors a knowledge of the Company and its corporate governance rules, article 21.8 of the Board of Directors 
Regulations provides for an orientation and support programme. When circumstances so advise, the Company may also 
establish continuing professional development programmes for directors.  
  
In addition, independent directors may channel through the Lead Independent Director all the matters and concerns they 
raise. Its mission is, inter alia, to voice the concerns of non-executive directors, organising any common positions of the 
independent directors and acting as a channel of communication or spokesperson for any such common positions. The 
Lead Independent Director may request that a meeting of the Board of Directors be convened and that items be included 
in the agenda.  
  
Regarding Board committees, the Audit and Compliance Committee, the Appointments and Responsible Management 
Committee, the Remuneration Committee and the Risk Advisory Committee, for better performance of their duties, may 
seek the advice of outside professionals on matters within their remit (articles 14.9, 15.9, 15 bis.9, and 16.4, respectively, 
of the Board of Directors Regulations).  
 
 

C.1.41 Indicate whether there are procedures for directors to receive the information they need in 
sufficient time to prepare for meetings of the governing bodies: 

        Yes X                      No  

 

Details of the procedure 

The procedure for providing directors of Bankia, S.A. with the appropriate information to prepare meetings of the governing 
bodies is regulated in article 17.2 of the Board of Directors Regulations, which states that the Board of Directors will be 
called by individual notice, stating the agenda for the meeting in sufficient detail. This notice will be sent by fax, e-mail or 
letter to each of the directors, at least five (5) days in advance of the date contemplated for the meeting, unless, in the 
judgment of the Chairman, the urgency of the matters to be considered requires an urgent call, which may be made by 
telephone, fax, email or any other remote means, sufficiently in advance to allow the directors to fulfil their duty to attend. 
 
The agenda of the meetings shall clearly indicate the matters on which the Board of Directors must adopt a decision or 
an agreement so that, prior to the meeting, directors can study or gather the information needed to make such adoption. 
  
In addition, in the case of an urgent call, the Chairman wishes to submit for approval by the Board resolutions that are not 
included in the agenda, prior and express consent of a majority of directors in attendance is required, which must be duly 
noted in the minutes.  
  
Directors may seek such additional information as they deem to be necessary regarding matters within the competence 
of the Board.  
  
Information requests must be made to the Chairman or Secretary of the Board.  
  
For purposes of both call of the Board and any communication with directors, the e-mail address the director provides to 
the Company of the time of accepting the position will apply, the director being required to notify the Company of any 
change in this regard.  
 

C.1.42 Indicate and, where appropriate, give details of whether the company has established 
rules obliging directors to inform the Board of any circumstances that might harm the 
organisation's name or reputation, tendering their resignation as the case may be: 

     
        Yes X                      No  

 
 

Details of the procedure 

According to article 40 of the Bylaws, the members of the Board of Directors of Bankia, S.A. must satisfy the requirements 
of banking regulation to be considered to be honourable persons, suitable for exercise of that function. In particular, they 
must be of high commercial and professional integrity, have knowledge and experience appropriate to the performance 
of their duties and be willing to exercise good governance of the Company. Supervening failure to satisfy those 
requirements will be grounds for removal of the director.  
  
As per article 23 of the Board of Directors Regulations, directors must place their directorships at the disposal of the Board 
of Directors and formally tender their resignations, if the Board deems it to be desirable, in the following circumstances:  
  
a) When they are affected by any of the rules on incompatibility or prohibition or unsuitability prescribed by law.  
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The contracts of the three executive directors contain a termination benefit of one year of fixed 
remuneration if the Company decides to terminate their employment unilaterally or in the event of 
a change of control of the Company. The contracts also contain a post-contractual non-compete 
clause equal to one year of fixed remuneration. Pursuant to prevailing legislation, Bankia has 
amended these contracts, establishing that any compensation and/or amounts received by the 
executive directors shall comply with Royal Decree-Law 2/2012, Law 3/2012, and Law 10/2014. 

MEMBERS OF THE MANAGEMENT COMMITTEE:  

The contracts of four senior executives included clauses that set compensation for all items if they 
are dismissed for legal reasons, except for disciplinary reasons considered legally valid, equivalent 
to two years' fixed compensation. Pursuant to prevailing legislation, Bankia has amended these 
contracts, establishing that any compensation and/or amounts received by the senior executives 
must comply with Royal Decree-Law 2/2012, Law 3/2012 and Law 10/2014. 

 

Indicate whether the governing bodies of the company or its group must be informed of 
and/or must approve such contracts: 

 Board of Directors  General Meeting 

Governing body Yes No 

 

 Yes No 

Is the General Meeting informed about the clauses? X  

 
C.2 Committees of the board of directors 
 

C.2.1 Give details of all Committees of the Board of Directors, their members and the proportion 
of executive, proprietary, independent and other external Board members on such 
Committees:   

AUDIT AND COMPLIANCE COMMITTEE 

Name  Post  Tipology 

MR.  ANTONIO GREÑO HIDALGO CHAIRMAN  Independent 

MR.  JOAQUÍN AYUSO GARCÍA COMMITTE MEMBER Independent 

MR.  JORGE COSMEN MENÉNDEZ-CASTAÑEDO COMMITTE MEMBER Independent 

MR.  JOSÉ LUIS FEITO HIGUERUELA COMMITTE MEMBER Independent 

 
 

% of proprietary Board members 0.00% 

% of independent Board members 100.00% 

% of other external   0.00% 

 
Explain the duties attributed to this committee, describe and provide a summary of its 
main actions carried out by the committee during the year.   
 
The Audit and Compliance Committee of Bankia has attributed to it all the duties required in company law and banking 
regulations, as well as those set out in the Good Governance Code of Listed Companies which, given their length, are 
presented in section H of this Report.   

With respect to its rules of organisation and functioning, article 14 of the Board of Directors Regulations states that the 
Audit and Compliance Committee will have no fewer than three (3) and no more than five (5) members, all of whom will be 
non-executive directors and a majority, independent. Where the members of the committee expressly so agree, its meetings 
may also be attended by other directors, including executive directors, senior managers and any other employee. The 
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transactions in the organisation, keeping the accounting policies manual updated and 
reporting to the units through which the entity operates.  

The Corporate Financial Controller's Department, dependant of the CEO, is responsible for defining and updating the 
Banka and Group's accounting policies and regulatory requirements. Its duties include the following:  

- Analysing the accounting standards issued by the various pertinent authorities that could have an impact on the 
Group's financial statements.  

- Maintaining and updating existing accounting manuals and plans.  
- Analysing and calculating the accounting impacts of the Group's new products, businesses and operations.  
- Referring to and interpreting accounting standards in order to draft basic announcements, policies, judgements and 

estimates for subsequent practical application.  
- Coordinating communication with the supervisory accounting authorities.  
- Coordinating work schedules and liaising with external auditors.  
- Preparing reports on and developing specific rules.  

Bankia's Corporate Financial Controller's Department is also responsible for receiving and resolving any doubts or 
disputes over interpretation of the accounting treatment of specific transactions in the Group, both the parent company 
and the subsidiaries included in the scope of consolidation.  

The Accounting Policies Manual, approved by the Management Committee, is updated at least annually. Changes in new 
regulations and recommendations issued by the various bodies are included therein and communicated to all areas 
affected and published on the Corporate Intranet.  

 

F.4.2. Mechanisms for gathering and preparation of financial information in standard format, 
application and use by all units of the entity or the group, supporting key financial 
statements and notes, as well as detailed information about the ICFR. 

The Bankia Group boasts IT systems and applications that enable it to aggregate and standardise the individual 
accounting records of the Group's business areas and subsidiaries to the required level of detail, in order to prepare the 
individual and consolidated financial statements disclosed to the markets.  

The Corporate Financial Controller's Department is responsible for define accounting policies and procedures to be 
applied generally in the preparation of separate financial statements by companies that are majority owned by Bankia 
(subsidiaries hereinafter "companies" or "investees") for their reporting to the Group so it can prepare its consolidated 
financial statements, and compiling and listing Bankia's reporting obligations. It also regulates the minimum content of the 
reporting to be provided by Group companies and the deadlines for submitting such information.  

Likewise, Bankia has a procedure in place for centralising the compiling of information corresponding to companies that 
compose the Group which includes the criteria and models to assure receipt of consistent information. There are also a 
series of controls implemented that allow the reliability and accuracy of the information received from the subsidiaries to 
be ensured.  

The Corporate Financial Controller's Department is responsible for preparing public financial information of a regulatory 
nature.  

 

F.5 Monitoring of the functioning of the system  

Indicate the existence of at least the following components, describing their main characteristics: 

 

F.5.1. The activities of supervising the ICFR performed by the Audit and Compliance Committee, 
and of whether the entity has an internal audits system that is empowered to support the 
Committee in supervising the internal monitoring system, including the ICFR. Also provide 
information on the scope of the assessment of the ICFR performed during the financial 
year and on the process by which the head of the assessment reports the results, whether 
the entity has an action plan that outlines the possible corrective measures, and whether 
its impact on the financial reporting has been considered. 

 
Bankia's Board of Directors Regulations establishes that the internal audit function shall fulfil the information requirements 
of the Audit and Compliance Committee needed to perform its duties 
 

Bankia's Corporate Internal Audit Department, which reports functionally to the Audit and Compliance Committee and 
organically to the Chief Executive Officer. At 31 December 2017, the Corporate Internal Audit Department had 92 
employees.  

The functions of Bankia's Corporate Internal Audit Department include supporting the Audit and Compliance Committee 
in ensuring the internal control system operates correctly, by performing financial reviews of reporting procedures.  


























































