
 

 

Audit Report on Consolidated Financial Statements 
issued by an Independent Auditor 

BANKIA, S.A. AND SUBSIDIARIES 
Consolidated Financial Statements and 
Consolidated Management Report  
for the year ended  
December 31, 2019 



















 

a

 
 
  

2019 
CONSOLIDATED 
FINANCIAL STATEMENTS 

DECEMBER 2019 

BANKIA GROUP 

 











 
BANKIA FINANCIAL STATEMENTS 2019 BANKIA GROUP 

BANKIA GROUP | 3 

 
 

Translation of consolidated financial statements originally issued in Spanish and prepared in accordance with the regulatory financial reporting framework applicable to the Group (see Notes 1.3 and 47). In the event 
of a discrepancy. the Spanish-language version prevails 
BANKIA, S.A. AND SUBSIDIARIES COMPOSING THE BANKIA GROUP    
Consolidated income statements for the years ended 31 December 2019 and 2018    

(Thousands of euros)    
 NOTE 2019 2018 (*) 
Interest income 29 2,459,289 2,454,206 

Financial assets at fair value through other comprehensive income  143,340 233,101 
Financial assets at amortised cost   2,180,847 2,240,785 
Other interest income   135,102 (19,680) 

(Interest expenses) 30 (436,262) (405,149) 
(Expenses on share capital repayable on demand)  - -    
A) NET INTEREST INCOME  2,023,027 2,049,057 
Dividend income 31 17,434 10,796 
Share of profit/(loss) of companies accounted for using the equity method 32 60,024 56,290 
Fee and commission income 33 1,167,639 1,149,537 
(Fee and commission expenses) 34 (86,996) (84,548) 
Gains or (-) losses on the derecognition in financial assets and liabilities not measured at fair value through profit or loss, net 35 288,744 399,555 

Financial assets at amortised cost   71,247 1,539 
Other financial assets and liabilities   217,497 398,016 

Gains or (-) losses on financial assets and liabilities held for trading, net  35 19,870 40,060 
Reclassification of financial assets out of measured at fair value through other comprehensive income   - -    
Reclassification of financial assets out of measured at amortised cost  - -    
Other gains or (-) losses   19,870 40,060 

Gains or (-) losses on non-trading financial assets mandatorily at fair value through profit or loss, net  905 (429) 
Reclassification of financial assets out of measured at fair value through other comprehensive income   - -    
Reclassification of financial assets out of measured at amortised cost  - -    
Other gains or (-) losses 35 905 (429) 

Gains or (-) losses on financial assets and liabilities designated at fair value through profit or loss, net   - -    
Gains or (-) losses from hedge accounting, net 35 (11,531) (28,534) 
Exchange differences [gain or (-) loss], net   15,321 14,708 
Other operating income 36 55,041 65,651 
(Other operating expenses)   37 (304,448) (304,381) 
  Of which: Mandatory provisions to welfare fund (only savings banks and credit cooperatives)   - -    
Income of assets under insurance and reinsurance contracts  - -    
(Expenses of liabilities under insurance or reinsurance contracts)   - -    
 B) GROSS INCOME  3,245,030 3,367,762 
(Administrative expenses)   (1,615,728) (1,696,323) 

  (Staff expenses)  38 (1,119,420) (1,160,842) 
  (Other administrative expenses) 39 (496,308) (535,481) 

(Depreciation)  40 (200,952) (173,911) 
(Provisions or (-) reversal of provisions) 41 (14,552) (9,974) 
(Impairment or (-) reversal of impairment on financial assets not measured at fair value through profit or loss) 42 (462,941) (426,506) 

  (Financial assets at fair value through other comprehensive income)    552 (971) 
  (Financial assets at amortised cost)   (463,493) (425,535) 

 C) TOTAL OPERATING INCOME, NET  950,857 1,061,048 
(Impairment or (-) reversal of impairment of investments in subsidiaries, joint ventures and associates)  43 928 40,623 
(Impairment or (-) reversal of impairment on non-financial assets)  43 (20,244) (30,632) 

  (Tangible assets)   (14,544) (22,724) 
  (Intangible assets)   (5,700) (7,865) 
  (Other)   - (43) 

Profit or (-) loss on the derecognition in non-financial assets and investments, net  44 4,414 4,508 
Negative goodwill recognised in profit or loss   - -    
Gain or (-) loss from non-current assets and disposal groups classified as held for sale not qualifying as discontinued operations 45 (180,265) (155,434) 
D) PROFIT OR (-) LOSS BEFORE TAX FROM CONTINUING OPERATIONS  755,690 920,113 
(Tax expense or (-) income related to profit or loss from continuing operations)  26.3 (213,401) (222,662) 
E) PROFIT OR (-) LOSS AFTER TAX FROM CONTINUING OPERATIONS   542,289 697,451 
Profit or (-) loss after tax from discontinued operations 18.5 - 6,047 
F) PROFIT OR (-) LOSS FOR THE YEAR   542,289 703,498 
Attributable to minority interest [non-controlling interests] 24 853 288 
 Attributable to owners of the parent  541,436 703,210 
EARNINGS PER SHARE    

Basic 5 0.16 0.22 
Diluted 5 0.16 0.22 

The accompanying Notes 1 to 47 and Appendices I to XIII are an integral part of the consolidated income statement at 31 December 2019. 
(*)The consolidated income statement for 2018 is presented solely and exclusively for comparison purposes (see Note 1.5) 
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Translation of consolidated financial statements originally issued in Spanish and prepared in accordance with the regulatory financial reporting framework applicable to the Group (see Notes 1.3 and 47). In the event 
of a discrepancy. the Spanish-language version prevails 
BANKIA, S.A. AND SUBSIDIARIES COMPOSING THE BANKIA GROUP   
Consolidated statements of recognised income and expense for the years ended 31 December 2019 and 2018    
(Thousands of euros) 2019 2018 
Profit or (-) loss 542,289 703,498 
Other comprehensive income 32,674 (390,355) 

Items that will not be reclassified to profit or loss 2,606 (18,641) 
Actuarial gains or (-) losses on defined benefit pension plans 5,881 (26,893) 
Non-current assets and disposal groups held for sale (13,353) - 
Share of other recognised income and expense of investments in joint ventures and associates 1,036 (5,531) 
Fair value changes of equity instruments measured at fair value through other comprehensive income 9,714 8,164 
Gains or (-) losses from hedge accounting of equity instruments at fair value through other comprehensive income, net - - 

Fair value changes of equity instruments measured at fair value through other comprehensive income [hedged item] - - 
Fair value changes of equity instruments measured at fair value through other comprehensive income [hedging instrument] - - 

Fair value changes of financial liabilities at fair value through profit or loss attributable to changes in the credit risk - - 

Income tax relating to items that will not be reclassified (672) 5,619 
Items that may be reclassified to profit or loss 30,068 (371,714) 

Hedge of net investments in foreign operations [effective portion] - - 
   Valuation gains or (-) losses taken to equity - - 
   Transferred to profit or loss - - 
   Other reclassifications - - 

Foreign currency translation  257 608 
   Translation gains or (-) losses taken to equity 257 608 
   Transferred to profit or loss - - 
   Other reclassifications - - 

Cash flow hedges [effective portion] (8,153) 11,234 
   Valuation gains or (-) losses taken to equity (8,153) 11,234 
   Transferred to profit or loss - - 
   Transferred to initial carrying amount of hedged items - - 
   Other reclassifications - - 

Hedging instruments [not designated elements] - - 
      Valuation gains or (-) losses taken to equity - - 
      Transferred to profit or loss  - - 
      Other reclassifications - - 

Fair value changes of debt securities 28,037 (534,710) 
      Valuation gains or (-) losses taken to equity 241,175 (136,676) 
      Transferred to profit or loss  (213,138) (398,034) 
      Other reclassifications - - 

Non-current assets and disposal groups held for sale (7,406) 7,697 
      Valuation gains or (-) losses taken to equity (7,406) 7,697 
      Transferred to profit or loss  - - 
      Other reclassifications - - 

Share of other recognised income and expense of Investments in joint ventures and associates 22,704 (11,343) 
Income tax relating to items that may be reclassified to profit or (-) loss  (5,371) 154,800 

Total comprehensive income for the year 574,963 313,143 
Attributable to minority interest [non-controlling interest] 979 617 
Attributable to owners of the parent 573,984 312,526 

The accompanying Notes 1 to 47 and Appendices I to XIII are an integral part of the statement of recognised income and expense at 2019. 
(*) The statement of recognised income and expenses for 2018 is presented solely and exclusively for comparison purposes. See Note1.5. 
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Translation of consolidated financial statements originally issued in Spanish and prepared in accordance with the regulatory financial reporting framework applicable to the Group (see Notes 1.3 and 47). In the event of a discrepancy. the Spanish-language version prevails 

BANKIA, S.A. AND SUBSIDIARIES COMPOSING THE BANKIA GROUP               

Consolidated statement of changes in equity for the year ended 31 December 2019     

(Thousands of euros)          

            Minority interests  

Sources of equity changes Capital Share 
premium 

Equity 
instruments 
issued other 
than Capital 

Other equity Retained 
earnings 

Revaluation 
reserves  

Other 
reserves 

(-) Treasury 
shares 

Profit or (-) 
loss 

attributable 
to owners of 
the parent 

(-) Interim 
dividends 

Accumulated 
other 

comprehensive 
income 

Accumulated 
Other 

Comprehensive 
Income 

Other Items Total 

Opening balance at 31 December 2018 [before the restatement] 3,084,963 619,154 - - - - 8,718,830 (96,646) 703,210 - 147,454 1,318 11,156 13,189,439 

    Effects of corrections of errors  - - - - - - - - - - - - - - 

    Effects of changes in accounting policies  - - - - - - - - - - - - - - 

Opening balance [current period] 3,084,963 619,154 - - - - 8,718,830 (96,646) 703,210 - 147,454 1,318 11,156 13,189,439 

Comprehensive accumulated income     - - -  541,436  32,548 126 853 574,963 

  Other changes in equity  (15,441) - - - - - 243,171 46,303 (703,210) - - - (128) (429,305) 

Issuance of ordinary shares - -   - - -      - - 

Issuance of preference shares - - -  - - -      - - 

Issuance of other equity instruments    -  - - -      - - 

Exercise or expiration of other equity instruments issued    -  - - -      - - 

Conversion of debt to equity - - - - -  - -     - - 

Capital reduction  (15,441) -   - - (34,559) 50,000 -    - - 

Dividends (or remuneration to shareholders)  - - - - - - (353,515) -  -   - (353,515) 

Purchase of treasury shares      - - - (64,971)    - - (64,971) 

Sale or cancellation of treasury shares      - - (12,143) 61,274    - - 49,131 

Reclassification of financial instruments from equity to liabilities  - - - -         - - 

Reclassification of financial instruments from liabilities to equity - - - -         - - 

Transfers between components of equity    - - - - 703,210  (703,210) - - - - - 

Equity increase or (-) decrease resulting from business combinations  - - - - - - - -   -  - - 

Share based payments  - -  -    -     - - 

Other increases or (-) decreases in equity    - - - - (59,822) - - - - - (128) (59,950) 

Of which: discretionary provision to welfare funds (only savings banks and credit cooperatives)     -  -       - 

Closing balance at 31 December 2019 [current period] 3,069,522 619,154 - - - - 8,962,001 (50,343) 541,436 - 180,002 1,444 11,881 13,335,097 

The accompanying Notes 1 to 47 and Appendices I to XIII are an integral part of the consolidated statement of changes in equity for the year 2019. 
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Translation of consolidated financial statements originally issued in Spanish and prepared in accordance with the regulatory financial reporting framework applicable to the Group (see Notes 1.3 and 47). In the event of a discrepancy. the Spanish-language version prevails 

BANKIA, S.A. AND SUBSIDIARIES COMPOSING THE BANKIA GROUP               

Consolidated statement of changes in equity for the year ended 31 December 2018 (*)         

(Thousands of euros)          

            Minority interests   

Sources of equity changes Capital Share 
premium 

Equity 
instruments 
issued other 
than Capital 

Other equity Retained 
earnings 

Revaluation 
reserves  

Other 
reserves 

(-) Treasury 
shares 

Profit or (-) 
loss 

attributable 
to owners of 
the parent 

(-) Interim 
dividends 

Accumulated 
other 

comprehensive 
income 

Accumulated 
other 

comprehensive 
income 

Other items Total 

Opening balance at 31 December 2017 (before the restatement) 3,084,963 619,154 - - - - 9,093,630 (79,837) 504,513 - 365,780 989 23,902 13,613,094 

    Effects of corrections of errors - - - - - - - - - - - - - - 

    Effects of changes in accounting policies (**) - - - - - - (487,047) - - - 172,358 - - (314,689) 

  Opening balance [current period]  3,084,963 619,154 - - - - 8,606,583 (79,837) 504,513 - 538,138 989 23,902 13,298,405 

 Comprehensive accumulated income     - - -  703,210  (390,684) 329 288 313,143 

  Other changes in equity - - - - - - 112,247 (16,809) (504,513) - - - (13,034) (422,109) 

Issuance of ordinary shares  - -   - - -      - - 

Issuance of ordinary shares - - -  - - -      - - 

Issuance of other equity instruments   -  - - -      - - 

Exercise or expiration of other equity instruments issued    -  - - -      - - 

Conversion of debt to equity - - - - -  - -     - - 

Capital reduction - -   - - - - -    - - 

Dividends (or remuneration to shareholders) - - - - - - (338,015) -  -   - (338,015) 

Purchase of treasury shares     - - - (122,241)    - - (122,241) 

Sale or cancellation of treasury shares      - - (6,429) 105,432    - - 99,003 

Reclassification of financial instruments from equity to liabilities - - - -         - - 

Reclassification of financial instruments from liabilities to equity - - - -         - - 

Transfers between components of equity   - - - - 504,513  (504,513) - - - - - 

Equity increase or (-) decrease resulting from business combinations - - - - - - - -   -  - - 

Share based payments - -  -    -     - - 

Other increases or (-) decreases in equity    - - - - (47,822) - - - - - (13,034) (60,856) 

Of which: discretionary provision to welfare funds (only savings banks and credit cooperatives)     -  -       - 

Closing balance at 31 December 2018 [current period] 3,084,963 619,154 - - - - 8,718,830 (96,646) 703,210 - 147,454 1,318 11,156 13,189,439 

(*) The statement of changes in equity for 2018 is presented solely and exclusively for comparison purposes. See Note 1.5 
(**) First adoption of IFRS9. See consolidated financial statements for the year ended 31 December 2018.
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Translation of consolidated financial statements originally issued in Spanish and prepared in accordance with the regulatory financial reporting framework applicable to the Group (see Notes 1.3 and 47). In the 
event of a discrepancy. the Spanish-language version prevails 
BANKIA, S.A. AND SUBSIDIARIES COMPOSING THE BANKIA GROUP   
Consolidated statements of cash flows for the year ended 31 December 2019 and 2018   

(Thousands of euros) 2019 2018 (*) 
A) CASH FLOWS USED IN OPERATING ACTIVITIES 7,447,535 1,394,580 

Consolidated profit/(loss) 542,289 703,498 
Adjustments made to obtain cash flows from operating activities 722,019 501,737 

Depreciation and amortisation 200,952 173,911 

Other 521,067 327,826 

Net increase/(decrease) in operating assets 3,724,907 5,505,835 

Financial assets held for trading 113,295 (687,523) 

 Non-trading financial assets mandatorily at fair value through profit or loss (24,502) (1,281) 

Financial assets designated at fair value through profit or loss - - 

Financial assets at fair value through other comprehensive income 3,905,283 8,247,718 

 Financial assets at amortised cost 408,583 (397,819) 

Other operating assets (677,752) (1,655,260) 

Net increase/(decrease) in operating liabilities 2,315,570 (5,547,119) 

Financial liabilities held for trading  207,286 (221,348) 

Financial liabilities designated at fair value through profit or loss - - 

Financial liabilities at amortised cost  2,493,225 (5,625,310) 

Other operating liabilities  (384,941) 299,539 

Income tax proceeds/(payments) 142,750 230,629 

B) CASH FLOWS FROM INVESTING ACTIVITIES 1,195,425 620,244 

Payments (227,931) (389,335) 
Tangible assets (63,794) (16,789) 

Intangible assets (163,373) (123,312) 

Investments in joint ventures and associates (17) (5,276) 

Subsidiaries and other business units (3) - 

Non-current assets held for sale and associated liabilities (744) (243,958) 

Other payments related to investing activities - - 

Proceeds 1,423,356 1,009,579 

Tangible assets 40,445 29,417 

Intangible assets - - 

Investments in joint ventures and associates 54,594 138,977 

Subsidiaries and other business units 1,153 - 

Non-current assets held for sale and associated liabilities 1,327,164 841,185 

Other proceeds related to investing activities - - 

C) CASH FLOWS FROM FINANCING ACTIVITIES (193,875) (1,764,935) 

Payments (4,378,006) (2,863,938) 
Dividends (353,515) (338,015) 

Subordinated liabilities (1,006,860) - 

Redemption of own equity instruments - - 

Acquisition of own equity instruments (64,971) (122,241) 

Other payments related to financing activities (2,952,660) (2,403,682) 

Proceeds 4,184,131 1,099,003 

Subordinated liabilities 1,000,000 500,000 

Issuance of own equity instruments - - 

Disposal of own equity instruments 49,131 99,003 

Other proceeds related to financing activities 3,135,000 500,000 

D) EFFECT OF EXCHANGE RATE DIFFERENCES - - 

E) NET INCREASE/(DECREASE) IN CASH AND CASH EQUIVALENTS (A+B+C+D) 8,449,085 249,889 

F) CASH AND CASH EQUIVALENTS AT BEGINNING OF THE PERIOD 4,753,800 4,503,911 

G) CASH AND CASH EQUIVALENTS AT END OF THE PERIOD 13,202,885 4,753,800 

MEMORANDUM ITEMS   

COMPONENTS OF CASH AND CASH EQUIVALENTS AT END OF YEAR   

Cash 951,826 929,837 

Cash equivalents at Central banks 11,672,642 3,309,613 

Other financial assets 578,417 514,350 

Less: Bank overdrafts refundable on demand - - 

Total cash and cash equivalents at end of year 13,202,885 4,753,800 

Of which: held by consolidated entities but not drawable by the Group - - 

The accompanying Notes 1 to 47 and Appendices I to XIII are an integral part of the consolidated balance sheet at 2019. 
(*) The statement of cash flows for 2018 is presented solely and exclusively for comparison purposes (see Note 1.5). 
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Since retail investors have been reimbursed for virtually the entire amounts invested in the IPO through civil lawsuits or the 
voluntary repayment process carried out by Bankia, the contingency existing with these is practically resolved. 

On 23 November 2015, as part of the civil liability proceedings, a bail deposit of EUR 38.3 million was set. At present, requests 
for bail deposits amounting to EUR 5.8 million had been issued for which a ruling by the Court is pending. 

The judge presiding Central Examining Court No. 4 of the National High Court has closed the discovery process and is continuing 
to process the case by means of the Summary Procedure, having issued the corresponding Transformation Ruling on 11 May 
2017, as detailed in Note 20. 

On 17 November 2017, Central Examining Court No. 4 of the National High Court ordered the start of the hearings. Specifically, 
the court has ordered the start of the hearings for the crimes of financial statement forgery (categorised in article 290 of Spain's 
Criminal Code) and investor fraud (article 282 bis of the Criminal Code) against certain former directors and executives of Bankia 
and BFA, the external auditor, in IPO´s time, and against BFA and Bankia as legal persons. As detailed in note 20, the State 
Prosecutor and the FROB have presented written allegations requesting the dismissal of the criminal charges against BFA and 
Bankia. The FROB is not seeking subsidiary civil liability on the part of Bankia or BFA.  

Hearings began on 26 November 2018 and the case was ready for judgement on 5 October 2019. 

In addition, under the scope of this proceeding, three separate cases are ongoing: 

- Two Separate Pieces of Credit of Caja Madrid and Bancaja, for which the Orders of 17 May 2018 decreed their file, since 
the existence of a crime of fraud in the emissive and the marketing of preferred shares. 

Individual plaintiffs have appealed the rulings, not the Tax Ministry, which have been opposed by Bankia and BFA -not 
considered defendants-.   

- In the separate case related to credit cards, the Supreme Court issued a ruling on 3 October 2018 upholding the sentence 
handed down on 23 February 2017 sentencing certain former directors and executives of Caja Madrid and Bankia and 
stipulating that the civil liability claims related with the criminal charges should accrue to Bankia. 

On 26 November 2018, an enforcement decree was issued opening the individual subsidiary civil liability cases of each 
convicted party, determining and establishing the amounts payable by them.   

The Group considered the lawsuit included in the Abreviated Proceeding 1/2018(with origin in the preliminary proceedings No. 
59/2012 as a contingent liability with an uncertain outcome.  

(2.18.2) Other court proceedings / claims in process  

At year-end 2019, the Group was party to a number of legal proceedings and claims arising in the ordinary course of its business 
activities. The directors believe that, based on the information available at the reporting date and considering the amounts 
provided for by the Group to this end (note 20), the conclusion of these proceedings and claims will not have a material impact 
on the Group's financial situation. 
The main claims against the Group with its situation are as follows: 

Class actions 
- Civil proceedings regarding hybrid instruments (preferred participating securities and subordinated bonds. The EUR 246 

million provision set aside for this was used in full in 2015. Under the terms of the agreement signed between Bankia and 
BFA, this provision covers the maximum loss for Bankia derived from the costs related to the enforcement of rulings 
against the Bank in the various proceedings against it related to the aforementioned issues. There are other class action 
suits filed by ADICAE seeking the cessation and nullity of emissions and the sale of those hybrid instruments. Of the six 
actions initially brought, two of which are already completed on the occasion of the appeals brought by ADICAE, and the 
main claims brought by the applicant in collective actions. 

- Claims seeking nullity of floor clauses. There were 6,063 legal proceedings underway regarding individual actions seeking 
nullity at 31 December 2019. Bankia, in addition to virtually all Spanish financial institutions, is also being sued in a class 
action brought by ADICAE being processed in Madrid mercantile court 11, under case no. 471/2010. On 12 November 
2018, Section 28 of the Madrid Regional Court issued ruling no. 603/2018 rejecting the appeals filed by the financial 
institutions against the ruling in first instance partially upholding the claim. This ruling upholds the injunctions and 
restitution of amounts exercised by ADICAE and, as a result, ordering the defendants (including Bankia in its own name 
and as successor of Banco Mare Nostrum, SA [BMN]) (i) to eliminate the floor clauses in contracts with consumers and (ii) 
to reimburse the amounts paid as a result of these stipulations, with no statute of limitations. The main argument for the 
declaration of nullity is the abstract of judgement of material or substantive transparency after an examination of each 
bank's standard loan arrangement practices. The analysis focused primarily on the wording and contractual treatment of 
the floor clause in the contract clauses with a view to determining whether, in the eyes of the average consumer, there 
was a lack of transparency.  The implications of the sentence, without prejudice to potential appeals before the Supreme 
Court, are limited for Bankia because of the out-of-court procedure. Nevertheless, the ruling of the Madrid Regional Court 
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31 December 2019 
 

SEGMENT AND ACTIVITY 

Financial 
assets held for 

trading 

Non-trading 
financial assets 
mandatorily at 

fair value through 
profit or loss 

Financial 
assets 

designated at 
fair value 

through profit 
or loss 

Financial 
assets at fair 

value through 
other 

comprehensive 
income 

Financial assets 
at amortised 

cost 

Derivatives -
Hedging 

accounting 

Loan 
commitments, 

financial 
guarantees and 

contingent 
commitments 

given. 
Loans and advances - 34,518 - - 122,900,453 - 36,704,675 
Credit institutions   - 23,263 - - 5,467,442 - 363,116 
Government agencies - - - - 4,885,268 - 912,487 
Others financial companies - - - - 1,960,074 - 3,172,284 
Companies - 11,255 - - 35,310,571 - 26,716,202 
Households - - - - 75,277,098 - 5,540,586 

Mortgage loans - - - - 66,829,665 - - 
Consumer credit - - - - 5,547,783 - - 
Cards - - - - 889,748 - - 
Others - - - - 2,009,902 - - 

Debts securities 170,795 237 - 11,906,055 33,067,987 - - 
Credit institutions - - - 18,020 25,006 - - 
Government agencies 160,898 - - 11,447,063 14,268,694 - - 
Other financial companies - 148 - 79,319 18,774,287 - - 
Companies 9,897 89 - 361,653 - - - 
Households - - - - - - - 
Equity instruments 1,381 - - 75,817 - - - 
Derivatives 6,518,725 - - - - 2,498,821 - 
Total 6,690,901 34,755 - 11,981,872 155,968,440 2,498,821 36,704,675 
Memorandum item: Breakdown by country of 
the Public Agency 

       

Spanish government agencies 142,413 - - 11,155,671 14,898,125 - 912,487 
Italian government agencies 18,485 - - 102,197 4,154,793 - - 
French government agencies - - - 188,291 101,044 - - 
Other government agencies  - - - 904 - - - 
Total 160,898 - - 11,447,063 19,153,962 - 912,487 

 

31 December 2018  
 

SEGMENT AND ACTIVITY 

Financial 
assets held for 

trading 

Non-trading 
financial assets 
mandatorily at 

fair value through 
profit or loss 

Financial 
assets 

designated at 
fair value 

through profit 
or loss 

Financial 
assets at fair 

value through 
other 

comprehensive 
income 

Financial assets 
at amortised 

cost 

Derivatives -
Hedging 

accounting 

Loan 
commitments, 

financial 
guarantees and 

contingent 
commitments 

given. 
Loans and advances - 9,161 - - 122,719,195 - 33,820,938 
Credit institutions   - - - - 4,433,419 - 3,170,181 
Government agencies - - - - 5,139,351 - 509,456 
Others financial companies - - - - 1,662,479 - 349,509 
Companies - 9,161 - - 33,222,032 - 24,353,861 
Households - - - - 78,261,914 - 5,437,931 

Mortgage loans - - - - 70,524,379 - - 
Consumer credit - - - - 4,821,710 - - 
Cards - - - - 854,877 - - 
Others - - - - 2,060,948 - - 

Debts securities 281,570 187 - 15,559,415 33,742,245 - - 
Credit institutions - - - 27,633 29,992 - - 
Government agencies 276,188 - - 15,042,412 14,376,789 - - 
Other financial companies 1,992 136 - 213,477 19,335,464 - - 
Companies 3,390 51 - 275,893 - - - 
Households - - - - - - - 
Equity instruments 3,901 - - 76,300 - - - 
Derivatives 6,022,496 - - - - 2,626,997 - 
Total 6,307,967 9,348 - 15,635,715 156,461,440 2,626,997 33,820,938 
Memorandum item: Breakdown by country of 
the Public Agency 

       

Spanish government agencies 94,421 - - 12,409,056 15,956,718 - 509,456 
Italian government agencies 181,767 - - 2,632,473 2,786,092 - - 
French government agencies - - - - 773,330 - - 
Other government agencies  - - - 883 - - - 
Total 276,188 - - 15,042,412 19,516,140 - 509,456 
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Credit quality. Exposure and average (rating/scoring), by segment 
The breakdown by segment of the Group's original credit risk exposure (net of impairment for credit risk) at 31 December 2019 
and 2018, excluding variable income and derivatives, with the average ratings per segment, is as follows: 

31 December 2019 
 

 (Thousands of euros)    
 With Rating Without Rating  
SEGMENT Amount Average rating Amount 
Credit institutions   5,565,642 A- 296,801 
Government agencies 31,564,061 A- 14,734 
Other financial companies 21,057,456 A- 3,110,429 
Companies 58,761,666 BBB- 605,928 
Households 77,509,734 BB+ 1,235,582 

Mortgage loans 64,880,524 BBB- 1 
Consumer credit 5,476,386 BB- 662 
Cards 877,534 BB- 662 
Rest 6,275,290 BB 1,234,257 

Total (default excluded) 194,458,559 BBB- 5,263,474 
Total (Default) 5,062,686 D - 

31 December 2018 
 

 (Thousands of euros)   
 With Rating Without Rating 
SEGMENT Amount Average rating Amount 
Credit institutions   2,478,382 A- 5,176,310 
Government agencies 35,171,774 BBB+ 107,091 
Other financial companies 21,226,722 A- 328,504 
Companies 53,851,193 BB+ 505,638 
Households 80,001,123 BB 1,055,258 

Mortgage loans 67,938,738 BB - 
Consumer credit 4,773,385 BB- 287 
Cards 846,167 BB- 388 
Rest 6,442,833 BB 1,054,583 

Total (default excluded) 192,729,194 BBB- 7,172,801 
Total (Default) 6,230,716 D - 

Credit quality. Rating distribution by exposure of financial institutions, Public sector and corporate portfolio 

The distribution of original exposure (net of impairment for credit risk) by credit ratings, at 31 December 2019 and 2018, is 
shown in the table below: 
 

 (Thousands of euros)    
RATING 31/12/2019 31/12/2018 
AAA to A- 45,670,830 45,929,192 
BBB+ to BB- 11,922,630 12,604,858 
B+ to B- 412,466 281,004 
CCC+ to C 78,499 61,825 
Not rated 3,421,964 5,613,177 
Default 50,982 78,422 
Total 61,557,371 64,568,478 

Credit quality. Rating distribution by exposure of financial institutions, Public sector and corporate portfolio 

The distribution of original exposure (net of impairment for credit risk) by credit ratings, at 31 December 2019 and 2018, is 
shown in the table below: 
 

 (Thousands of euros)    
RATING 31/12/2019 31/12/2018 
AAA to A- 45,670,830 45,929,192 
BBB+ to BB- 11,922,630 12,604,858 
B+ to B- 412,466 281,004 
CCC+ to C 78,499 61,825 
Not rated 3,421,964 5,613,177 
Default 50,982 78,422 
Total 61,557,371 64,568,478 
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(3.1.6) Netting agreements and collateral agreements 

In addition to amounts that can accounting be set off in accordance with IAS 32 (see Note 2.6), there are other offsetting (netting) 
and collateral agreements that effectively reduce credit risk, but do not meet the requirements for offsetting in the financial 
statements. 

The table below lists these derivatives, along with the effects of the arrangements and the collateral received and/or posted.  

Amounts related to cash collateral and collateral in financial instruments are shown at their fair values. Rights to set off are 
related to the guarantees and collateral in cash and financial instruments and depend on non-payment by the counterparty: 
 

(Thousands of euros)     
 31/12/2019 31/12/2018 
Derivatives (trading and hedging) Assets Liabilities Assets Liabilities 
Gross exposure 15,779,616 13,328,350 12,678,569 10,136,780 
Amount netted (Notes 9 and 13) (6,762,070) (6,762,070) (4,029,076) (4,029,076) 
Carrying amount 9,017,546 6,566,280 8,649,493 6,107,704 
Netting agreement (4,549,919) (4,549,919) (4,256,967) (4,256,967) 
Collaterals (*) (3,573,881) (1,999,857) (3,516,355) (1,848,773) 
Net exposure 893,746 16,504 876,171 1,964 

 (*) Guarantee value received included. 

In addition, under the framework of repurchase and reverse repurchase transactions carried out by the Group (see Note 27.1), 
there are other agreements entailing the receipt and/or delivery of the following additional guarantees or collateral to the 
contractual guarantees in the transactions: 
 

(Thousands of euros)      
 31/12/2019 31/12/2018 
Collateral Delivered Received Delivered Received 
Cash 1,079 30,829 8,269 17,438 
Securities 8,851 - - 81,512 
Total 9,930 30,829 8,269 98,950 

(3.1.7) Exposure with collateral received and other credit enhancements 

At 31 December 2019 and 2018, the distribution by segments of original exposure (net of impairment from credit risk), 
excluding equities and trading derivatives, with collateral and other credit enhancements is as follows: 

31 December 2019 
 

(Thousands of euros)      
 Net exposure of impairment from credit risk 

SEGMENT Mortgage Collateral Other Collateral 
Unsecured 
Guarantees Other Guarantees TOTAL 

Credit Institutions   - - 5,866,485 - 5,866,485 
Public Administrations 182,956 142,282 31,296,108 1,003 31,622,349 
Other financial corporations 86,773 15,692 23,962,485 3,586 24,068,536 
Companies 7,852,968 5,820,432 47,933,226 803,040 62,409,666 
Households 67,765,781 147,383 12,784,023 120,497 80,817,684 

Mortgage loans 66,807,448 3,589 18,415 213 66,829,665 
Consumer Credits - 3,998 5,535,481 8,304 5,547,783 
Cards - - 889,746 - 889,746 
Others 958,333 139,796 6,340,381 111,980 7,550,490 

TOTAL 75,888,478 6,125,789 121,842,327 928,126 204,784,720 

31 December 2018 
 

(Thousands of euros)      
 Net exposure of impairment from credit risk 

SEGMENT Mortgage Collateral Other Collateral 
Unsecured 
Guarantees Other Guarantees TOTAL 

Credit Institutions   - - 7,661,225 - 7,661,225 
Public Administrations 219,781 195,846 34,927,549 1,020 35,344,196 
Other financial corporations 91,724 18,083 21,450,650 2,600 21,563,057 
Companies 7,849,113 6,252,901 42,773,878 988,496 57,864,388 
Households 71,495,487 142,284 11,925,684 136,390 83,699,845 

Mortgage loans 70,523,596 772 11 - 70,524,379 
Consumer Credits - 4,647 4,808,103 8,960 4,821,710 
Cards - - 854,877 - 854,877 
Others 971,891 136,865 6,262,693 127,430 7,498,879 

TOTAL 79,656,105 6,609,114 118,738,986 1,128,506 206,132,711 
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institutions and credit institutions, whether part of a consolidable group or not, by 1 January 2014 and to what extent. In 
this Circular, the Bank of Spain makes use of some of the permanent regulatory options included in the CRR, to allow the 
treatment that Spanish law had been giving to certain questions before the entry into force of the EU regulation to be 
continued, justifying this by the business model that Spanish institutions have traditionally followed. This does not preclude 
the exercise in future of other options for competent authorities provided for in the CRR, in many cases mainly when they 
are specific for direct application of the CRR without the requirement to be included in a Bank of Spain circular. 

- Law 10/2014, of 26 June, on the organisation, supervision and solvency of credit institutions, to continue the transposition 
of the CRD IV initiated by Royal Decree Law 14/2013, of 29 November, and recast certain national provisions in place at 
the time regarding the organisation and discipline of credit institutions. This law introduces, inter alia, an express obligation 
for the first time on the part of the Bank of Spain to present an annual Supervisory Programme setting out the content and 
how it will perform its supervisory activity, together with the actions to be taken in accordance with the outcome. This 
programme must include a stress test at least once a year. 

- Bank of Spain Circular 3/2014, of 30 July, for credit institutions and authorised appraisal firms and services. Among other 
measures, this Circular amends Circular 2/2014 of 31 January on the exercise of the regulatory options contained in 
Regulation (EU) No. 575/2013, on prudential requirements for credit institutions and investment firms in order to unify the 
treatment of the deductions of intangible assets during the transitional period set out in Regulation (EU) No. 575/2013, 
equating the treatment of goodwill to that of all other intangible assets. 

- Royal Decree Law 84/2015, of February 13, implementing Law 10/2014, of June 26, on the management and supervision 
of credit institutions. 

- Circular 2/2016, of 2 February. This Circular completes the transposition of Directive 2013/36/EU and includes additional 
regulatory options for the national competent authorities to those included in Circular 2/2014 and developed in Royal 
Decree Law 84/2015. Specifically, it includes the possibility of treating, subject to prior authorisation by the Bank of Spain, 
certain exposures with public sector entities with the level weightings as the administrations to which they belong. 

- Bank of Spain Circular 3/2017 (of 24 October 2017) amending certain aspects of Circular 2/2014 (of 31 January 2014). Its 
scope of application has been limited to the less significant entities, the contents of the Circular have been fine-tuned to 
reflect the guidelines issued by the ECB and it eliminates the rules regarding the transitional arrangements that were in 
effect until 2017. 

- Royal Decree Law 22/2018 of 14 December 2018 establishing macroprudential tools and limits on sectoral concentration, 
along with conditions on the granting of loans and other exposures. In this respect, the Bank of Spain may require 
application of a countercyclical buffer for all of an entity's exposures or exposures in a specific sector. 

In addition, in 2016 the European Central Bank published Regulation (EU) 2016/445, of 14 March 2016. With this regulation, the 
European Central Bank aims to further harmonise legislation applicable to credit institutions under its direct supervision 
(significant credit institutions) and establish a level playing field for credit institutions. This regulation became effective on 1 
October 2016, supplementing the options and discretions conferred on the national competent authorities. 

The Group applies the following to its minimum capital requirements: 

- For credit risk requirements: 

- For exposure retail customers and companies: 

- Both advanced internal-rating based (IRB) approved by the Bank of Spain models and the standardized approach 
depending on the origin of the portfolio.  

- Advanced internal models for all new business. 

- For exposures to institutions, both advanced internal-rating based (IRB) and the standardised approach. 

- The standardized approach for all other exposures. 

- Requirements linked to the held-for-trading portfolio (foreign currency and market rates) were calculated using internal 
models, including additional counterparty credit risk requirements to OTC derivatives (CVA credit value adjustment). The 
calculation model for market risk is in the process of being reviewed. During this period, the risk-weighted assets (RWA) 
included an increase for market risk related to the calculation method and not to market activity. 

- For the portfolio of equity securities, it used the simple risk-weight approach, the PD/LGD method and the standard 
approach, depending on the origin of the various sub-portfolios. 

- To calculate the capital requirements for operational risk, the standardized approach was used. 

As for the calculation of the Group's capital requirements using internal models, the ECB's Supervisory Board has initiated a 
Targeted Review of Internal Models (TRIM) with the aim of standardising current differences across entities in the risk weightings 
they apply to their exposures that are not attributable to their risk profiles but rather stem from their calculation models, all 

http://www.civil-mercantil.com/files-mercantil/pdf_1.pdf
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 (9) Financial assets and liabilities held for trading 

Breakdown 
The detail, by counterparty and type of instrument, of these items in the consolidated balance sheet at 31 December 2019 and 
2018, showing their carrying amounts is as follows: 
 

(Thousands of euros)     

 31/12/2019 31/12/2018 
ITEM Asset positions Liability positions Asset positions Liability positions 
By counterparty     

Credit institutions  4,383,398 5,830,357 3,991,768 5,209,333 
Resident public sector 273,336 - 224,060 35 
Non-resident Government agencies 18,484 - 181,767 - 
Other resident sectors 1,700,445 859,142 1,618,008 783,865 
Other non-resident sectors 315,238 60,612 292,364 53,363 

Total 6,690,901 6,750,111 6,307,967 6,046,596 
By type of instrument     

Trading derivatives 6,518,725 6,478,878 6,022,496 5,924,515 
Equity instruments 1,381 - 3,901 - 
Debt securities 170,795 - 281,570 - 
Short positions - 271,233 - 122,081 

Total 6,690,901 6,750,111 6,307,967 6,046,596 

Note 3.1 contains information on the credit risk assumed by the Group in relation to these financial assets. Notes 3.2 and 3.4 
contain, respectively, information relating to the liquidity risk and interest rate risk assumed by the Group in relation to the 
financial assets included in this category. 

Note 25 contains certain information on the fair value of these financial assets, while Note 3.1.5 discloses certain information 
on the risk concentration of, inter alia, certain assets included in this category of financial instruments. 

Financial Assets and Liabilities held for trading. Derivatives 

The breakdown of the derivatives held for trading at fair value, by type of derivatives, in the accompanying consolidated balance 
sheet at 31 December 2019 and 2018 is as follows: 
 

(Thousands of euros)       
 31/12/2019 31/12/2018 

 ITEM Fair Value Amount 
netted Carrying amount Fair Value Amount 

netted Carrying amount 

Debit balances       
Unmatured foreign currency purchases and 
sales 66,859 - 66,859 51,453 - 51,453 

Securities derivatives 7,583 - 7,583 4,563 - 4,563 
Interest rate derivatives 12,690,868 (6,306,025) 6,384,843 9,719,224 (3,821,047) 5,898,177 
Credit derivatives 178 - 178 2,170 - 2,170 
Other 59,262 - 59,262 66,133 - 66,133 
Total 12,824,750 (6,306,025) 6,518,725 9,843,543 (3,821,047) 6,022,496 
Credit balances       
Unmatured foreign currency purchases and 
sales 57,374 - 57,374 43,322 - 43,322 

Securities derivatives 9,380 - 9,380 4,785 - 4,785 
Interest rate derivatives 12,656,291 (6,306,025) 6,350,266 9,623,931 (3,821,047) 5,802,884 
Credit derivatives 219 - 219 2,573 - 2,573 
Resto 61,639 - 61,639 70,951 - 70,951 
Total 12,784,903 (6,306,025) 6,478,878 9,745,562 (3,821,047) 5,924,515 

The detail, by maturity, of the notional amount of the trading derivatives at 31 December 2019 and 2018, is as follows: 

31 December 2019  

(Thousands of euros)     
ITEM 0 to 3 years 3 to 10 years More than 10 years Total 
Unmatured foreign currency purchases and sales 4,016,455 7,786 - 4,024,241 
Securities derivatives 1,719,043 2,780,862 349,401 4,849,306 
Interest rate derivatives 99,181,161 109,166,808 56,575,436 264,923,405 
Credit derivatives 615,727 - - 615,727 
Other 4,668,749 - - 4,668,749 
Total 110,201,135 111,955,456 56,924,837 279,081,428 
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The detail, by maturity, of the notional amount of the derivatives classified as hedging derivatives at 31 December 2019 and 
2018 is as follows: 
 

(thousand of euros)     

ITEM Remaining term to maturity as of 31 December 2019 
0 to 3 years 3 to 10 years More than 10 years Total 

Interest rate derivatives 5,417,650 15,550,519 8,689,051 29,657,220 
Total 5,417,650 15,550,519 8,689,051 29,657,220 

 

(thousand of euros)     

ITEM Remaining term to maturity as of 31 December 2018 
0 to 3 years 3 to 10 years More than 10 years Total 

Interest rate derivatives 7,273,672 13,722,988 9,217,839 30,214,499 
Total 7,273,672 13,722,988 9,217,839 30,214,499 

Operations of fair value hedges  

The following table presents a breakdown, by classes of hedged items, of the value of outstanding fair value hedges in the 
balance sheet and the accumulated amount of fair value hedge adjustments at 31 December 2019 and 2018: 

31 December 2019 
 

(Thousands of euros)      
  31/12/2019  

 ITEMS Carrying amount of the hedged item 
Accumulated amount of fair 
value hedge adjustments on 

the hedged item 
Debit Balance:     
Fixed rate debt securities A 9,355,790 315,539 D 
Fixed rate loans and advances B 90,465 2,685  
Total  9,446,255 318,224  
Credit Balance:     
Fixed rate deposit C 5,949,948 (889,968) E 
Fixed rate debts issued by the Group C 9,427,439 (1,611,260) F 
Total  15,377,387 (2,501,228)  

31 December 2018 
 

(Thousands of euros)     
  31/12/2018  

 ITEM Carrying amount of the hedged item 
Accumulated amount of fair 
value hedge adjustments on 

the hedged item 
Debit Balance:     
Fixed rate debt securities A 6,148,118 149,846 D 
Fixed rate loans and advances B 102,592 2,117  
Total  6,250,710 151,963  
Credit Balance:     
Fixed rate deposit C 6,398,715 (867,928) E 
Fixed rate debts issued by the Group C 11,236,732 (1,436,970) F 
Total  17,635,447 (2,304,898)  

The hedged item and the fair value hedge adjustment on the hedged item are recognised in the balance sheet under the 
following line items: 

A. Financial assets at fair value through other comprehensive income 

B. Financial assets at amortised cost 

C. Financial liabilities at amortised cost 

In addition to the accumulated amount of fair value hedge adjustments on hedged items for outstanding hedges, also 
recognised at 31 December 2019 and 2018 is the amount of fair value hedge adjustments of terminated hedges to be 
amortised in the hedged items, as explained below: 

D. Debt securities classified as financial assets at fair value through other comprehensive income for EUR 6,393 thousand 
(EUR 5,543 thousand at 31 December 2018). 

E. Deposits classified as financial liabilities at amortised cost for EUR 65,501 thousand (EUR 91,687 thousand at 31 
December 2018) 

F. Debt securities issued classified as financial liabilities at amortised cost for EUR 228 thousand (EUR 326 thousand at 
31 December 2018). 
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The following table presents a breakdown, for of fair value hedges, by type of derivative, fair value and the notional amount of 
derivatives designated as hedging instruments at 31 December 2019 and 2018: 
 

 31/12/2019 
 

Notional Amount 
Value in balance 

ITEM Debit Balance Credit Balance 
Interest rate derivatives 23,603,741 2,496,271 39,477 
Total 23,603,741 2,496,271 39,477 

 

 31/12/2018 
 

Notional Amount 
Value in balance 

ITEM Debit Balance Credit Balance 
Interest rate derivatives 23,663,934 2,625,206 136,034 
Total 23,663,934 2,625,206 136,034 

The following table presents a breakdown, for fair value hedges, of the change in the fair value of the hedging instrument and 
the hedged item used as a basis for recognising hedge ineffectiveness in 2019 and 2018: 

31 December 2019 
 

(Thousand of euros)    
  
 ITEM Gains/(losses) attributable to the hedged risk Ineffectiveness 
Hedged ítem Hedging instruments Hedged item Hedging instrument  
Debit Balance:     

Debt securities Interest rate 
derivatives 285,699 (287,924) (2,225) 

Loans at amortised cost Interest rate 
derivatives (680) 614 (66) 

Total 285,019 (287,310) (2,291) 
Credit Balance    

Deposit Interest rate 
derivatives (22,040) 21,516 (524) 

Debt securities issued Interest rate 
derivatives (174,290) 165,574 (8,716) 

Total  (196,330) 187,090 (9,240) 

31 December 2018 
 

(Thousands of euros)    
  
ITEM Gains/(losses) attributable to the hedged risk Ineffectiveness 
Hedged ítem Hedging instruments Hedged item Hedging instrument  
Debit Balance:     

Deposit Interest rate 
derivatives 13,426 (26,435) (13,009) 

Debt securities issued Interest rate 
derivatives (8,463) 8,367 (96) 

Total 4,963 (18,068) (13,105) 
Credit Balance    

Deposit Interest rate 
derivatives 84,349 (85,265) (916) 

Debt securities issued Interest rate 
derivatives 184,922 (199,435) (14,513) 

Total  269,271 (284,700) (15,429) 

The detail, by maturity, the notional amount of derivatives classified as fair value hedges at 31 December 2019 and 2018 is as 
follows: 

31 December 2019 
 

(Thousand of euros)     

ITEM Remaining term to maturity as of 31 December 2019 
0 to 3 years 3 to 10 years More than 10 years Total 

Debts     
Interest rate derivatives 890,217 8,136,100 12,400 9,038,717 
Loans at amortised cost     
Interest rate derivatives 8,965 48,385 81,468 138,818 
Deposit     
Interest rate derivatives 1,760,846 2,373,454 876,600 5,010,900 
Debt securities Issued     
Interest rate derivatives 2,646,000 4,548,200 2,221,106 9,415,306 
Total 5,306,028 15,106,139 3,191,574 23,603,741 

 



BANKIA FINANCIAL STATEMENTS 2019 BANKIA GROUP 

BANKIA GROUP | 93 

31 December 2018 
 

(Thousand of euros)     

ITEM Remaining term to maturity as of 31 December 2018 
0 to 3 years 3 to 10 years More than 10 years Total 

Debts     
Interest rate derivatives 561,800 5,344,667 10,000 5,916,467 
Loans at amortised cost     
Interest rate derivatives 15,148 55,890 91,037 162,075 
Deposit     
Interest rate derivatives 1,612,226 2,963,920 889,569 5,465,715 
Debt securities Issued     
Interest rate derivatives 5,002,550 4,895,700 2,221,427 12,119,677 
Total 7,191,724 13,260,177 3,212,033 23,663,934 

Operations of cash flow hedges  

The cash flow hedges relate entirely to micro-hedges. Therefore, the hedged item and hedging derivative are perfectly identified. 
As a result, in 2019 and 2018, there was no ineffectiveness that, according to applicable regulations, required recognition on the 
Group's income statement for that year. 

The table below presents, for cash Flow hedges, a breakdown, by type of hedged item, of the change in the balance value of the 
hedged element in the year, and of the cash Flow hedge reserves as of 31 December 2019 and 2018: 

31 December 2019 
 

(Thousand of euros)   
   
 ITEM  

Change in the value of the hedged item used as a the 
basis for recognising hedge ineffectiveness for the period 

Cash flow hedge reserve 
  Continuing 

hedges 
Discontinued 

hedges 
Debit balance:     
Floating rate debt securities (*) A (9,016) (5,641) - 
Floating rate loans and advances (*) B 863 322 (6,118) 
Total  (8,153) (5,319) (6,118) 

31 December 2018 
 

(thousand euros)   
   
 ITEM  

Change in the value of the hedged item used as a the 
basis for recognising hedge ineffectiveness for the period 

Cash flow hedge reserve 
  Continuing 

hedges 
Discontinued 

hedges 
Debit balance:     
Floating rate debt securities (*) A 10,290 3,375 - 
Floating rate loans and advances (*) B 944 359 (7,019) 
Total  11,234 3,734 (7,019) 

 (*)Not taking into consideration the related tax effect. 

The hedged item is recognised in the balance sheet under the following headings: 

A. Financial assets at fair value through other comprehensive income 

B. Financial assets at amortised cost  

The detail for cash flow hedges, by class of derivative, fair value, notional amount, change in fair value of the hedging instrument 
used as a basis to recognise the ineffectiveness in the year, the ineffectiveness recognised in the year, and the amount reclassified 
due to the cash flow hedge adjustment at 31 December 2019 and 2018, is as follows: 

31 December 2019 
 

(Thousands of euros) 
  

   Change in the value of the hedging instrument used as the 
basis for recognising hedge ineffectiveness for the period 

 

  Carrying amount 

Total 

Effective portion Ineffectiveness Amount reclassified to profit or loss 

ITEMS Notional amount Debit balances Credit balances 

Accumulated 
other 

comprehensive 
income (*) 

Gains or (-) losses 
from hedge 

accounting, net 

Net interest 
income 

Gains or (-) losses 
from hedge 

accounting, net 

Interest rate derivatives 6,053,479 2,550 47,925 (8,153) (8,153) - - - 
Total 6,053,479 2,550 47,925 (8,153) (8,153) - - - 
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The detail of the entities in the accompanying consolidated balance sheet is as follows at 31 December 2019 and 2018: 
t 

(Thousands of euros)       
 31/12/2019 (*) 

ITEMS 

Caja Granada 
Vida, 

Compañía de 
Seguros y 

Reaseguros, 
S.A.  

Cajamurcia 
Vida y 

Pensiones de 
Seguros y 

Reaseguros, 
S.A.U.  

Gramina 
Homes, S.L.  

CACF Bankia 
Consumer 

Finance, EFC, 
S.A.  

Redsys 
Servicios de 

Procesamiento, 
S.L.  

Bankia Mapfre 
Vida, S.A., de 

Seguros y 
Reaseguros  

Received dividends 7,167 8,578 - - - 52,489 
Current Assets 7,427 14,544 692,744 4,980 31,447 92,535 
Non-current assets 277,974 117,473 610 17,111 93,990 8,366,835 
Current liabilities 14,437 2,001 25,403 3,651 48,584 550,056 
Non-current liabilities 226,329 103,751 843 3 7,712 7,614,723 
Ordinary income 18,878 23,681 23,127 284 192,620 239,379 
Profit or (-) loss from continuing operations 5,104 5,297 (5,151) (7,849) 9,376 96,765 
Other comprehensive income  2,786 1,995 - - - 29,928 
Total comprehensive income  7,890 7,292 (5,151) (7,849) 9,376 126,693 
(*) Latest available data unaudited.       

 

(Thousands of euros)     
 31/12/2018 (*) 

ITEMS 

Caja de Seguros 
Reunidos, Compañía de 
Seguros y Reaseguros, 

S.A. "CASER"  

CACF Bankia 
Consumer Finance, 

EFC, S.A.  

Redsys Servicios de 
Procesamiento, S.L.  

Bankia Mapfre 
Vida, S.A., de 

Seguros y 
Reaseguros  

Received dividends - - - 109,847 
Current assets 802,322 1,658 34,054 73,526 
Non-current assets 6,714,941 8,465 87,981 7,884,469 
Current liabilities 41,012 2,330 48,208 401,019 
Non-current liabilities 6,723,275 - 11,785 7,286,844 
Ordinary income 102,294 284 184,587 535,375 
Profit or (-) loss from continuing operations 89,864 (2,207) 11,308 77,781 
Other comprehensive income  148,658 - - 78,953 
Total comprehensive income  89,250 (2,207) 11,308 77,781 

 (*) Latest available data unaudited. 

The reconciliation of this information with the carrying amount of the investment is as follows: 
 

(Thousands of euros)       
 31/12/2019 (*) 

ITEMS 
Caja Granada 

Vida, Compañía 
de Seguros y 

Reaseguros, S.A.  

Cajamurcia Vida y 
Pensiones de 

Seguros y 
Reaseguros, 

S.A.U.  
Gramina Homes, 

S.L.  

CACF Bankia 
Consumer 

Finance, EFC, 
S.A.  

Redsys 
Servicios de 

Procesamiento, 
S.L.  

Bankia 
Mapfre Vida, 

S.A., de 
Seguros y 

Reaseguros  
Adjusted Parent equality 44,635 26,266 667,108 18,437 69,142 294,591 
Current interest attributable to the parent 49% 49% 20% 49% 16% 49% 
Adjusted Equility attributable to the parent 21,871 12,870 133,422 9,034 11,020 144,350 
Consolidated current interest value (*) 21,871 12,870 133,422 9,034 11,020 144,350 

 (*) Latest available data unaudited. 
 

(Thousands of euros)     
 31/12/2018 (*) 

ITEMS 

Caja de Seguros 
Reunidos, 

Compañía de 
Seguros y 

Reaseguros, S.A. 
"CASER"  

CACF Bankia 
Consumer Finance, 

EFC, S.A.  
Redsys Servicios de 
Procesamiento, S.L.  

Bankia Mapfre Vida, 
S.A., de Seguros y 

Reaseguros  
Adjusted Parent equality 752,978 7,793 62,042 270,132 
Current interest attributable to the parent 15% 49% 16% 49% 
Adjusted Equility attributable to the parent 112,947 3,818 9,889 132,365 
Consolidated current interest value 112,947 3,818 9,889 132,365 

 (*) The goodwill is not considered in the carrying amount. 

Regarding the change in the value of the stake in Bankia Mapfre Vida, S.A., de Seguros y Reaseguros, this company paid dividends 
in 2018, with the Group receiving EUR 109,847 thousand according to its percentage stake. This dividend was eliminated on 
consolidation.  
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(15) Tangible assets 

The detail of this item in the accompanying consolidated balance sheet is as follows: 
 

 (Thousands of euros)     

ITEM For own use Investment 
property Total Of which: lease 

originated 
Cost     
Balances at 31/12/2018 4,823,994 725,363 5,549,357 - 
Additions/disposals (net) (*) 614,953 (43,029) 571,924 566,460 
Transfers to non-current assets held for sale and other changes  (48,876) (1,299) (50,175) - 
Balances at 31/12/2019 5,390,071 681,035 6,071,106 566,460 
Accumulated depreciation      
Balances at 31/12/2018 (3,039,213) (29,640) (3,068,853) - 
Additions/disposals (net) 18,791 1,794 20,585 - 
Depreciation during the year (Note 40) (141,208) (5,163) (146,371) (61,597) 
Transfers to non-current assets held for sale and other changes  13,592 1,361 14,953  
Balances at 31/12/2019 (3,148,038) (31,648) (3,179,686) (61,597) 
Impairment losses     
Balances at 31/12/2018 (115,462) (175,349) (290,811)  
Net provision/(release) charged/(credited) to income statement (Note 43) 22 (14,566) (14,544) - 
Transfers to non-current assets held for sale and other changes 9,395 21,830 31,225 - 
Balances at 31/12/2019 (106,045) (168,085) (274,130) - 
Total at 31 December 2018 1,669,319 520,374 2,189,693 - 
Total at 31 December 2019 2,135,988 481,302 2,617,290 504,863 

(*) Includes the impact of the first-time application of IFRS 16 of EUR 615,629 thousand (see Note 1.3).
 

 

 (Thousands of euros)    

ITEM For own use Investment 
property Total 

Cost    
Balances at 31/12/2017 4,864,636 962,880 5,827,516 
Additions/disposals (net) 22,408 (35,433) (13,025) 
Transfers to non-current assets held for sale and other changes  (63,050) (202,084) (265,134) 
Balances at 31/12/2018 4,823,994 725,363 5,549,357 
Accumulated depreciation    
Balances at 31/12/2017 (2,972,394) (59,293) (3,031,687) 
Additions/disposals (net) 44,150 4,606 48,756 
Depreciation during the year (Note 40) (101,141) (11,908) (113,049) 
Transfers to non-current assets held for sale and other changes  (9,828) 36,955 27,127 
Balances at 31/12/2018 (3,039,213) (29,640) (3,068,853) 
Impairment losses    
Balances at 31/12/2017 (134,732) (237,463) (372,195) 
Net provision/(release) charged/(credited) to income statement (Note 43) 12 (22,736) (22,724) 
Transfers to non-current assets held for sale and other changes 19,258 84,850 104,108 
Balances at 31/12/2018 (115,462) (175,349) (290,811) 
Total at 31 December 2017 1,757,510 666,124 2,423,634 
Total at 31 December 2018 1,669,319 520,374 2,189,693 

 
Recoverable amount at 31 December 2019 and 2018 exceeded carrying amount. 
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(23) Accumulated other comprenhensive income 

The detail of the balances of this consolidated balance sheet item as at 31 December 2019 and 2018 is as follows: 

(Thousands of euros)     
ITEM 31/12/2019  31/12/2018  

  Items that will not be reclassified to profit or loss 57,233 54,627 

    Actuarial gains or (-) losses on defined benefit pension plans  34,056 29,939 

    Non-current assets and disposal groups classified as held for sale (9,347) - 

    Share of other recognised income and expense of investments in joint ventures and associates  4,219 3,183 

   Fair value changes of debt instruments measured at fair value through other comprehensive income 28,305 21,505 

  Items that may be reclassified to profit or loss 122,769 92,827 

    Foreign currency translation (113) (293) 

    Hedging derivatives. Cash flow hedges reserve [effective portion] (8,006) (2,299) 

    Fair value changes of debt instruments measured at fair value through other comprehensive income 82,085 62,459 

   Non-current assets and disposal groups classified as held for sale  (2,674) 4,187 

    Share of other recognised income and expense of investments in joint ventures and associates  51,477 28,773 

Accumulated other comprehensive income 180,002 147,454 

 

Items that may be reclassified to profit or loss. Fair value of equity instruments measured at fair value through other 
comprehensive income  
This item in the accompanying consolidated balance sheet includes the net amount of the changes in Financial assets at fair 
value through other comprehensive income which must be recognised in the Group's equity. These changes are recognised in 
the consolidated income statement when the assets which gave rise to them are sold or become impaired. 
The following table provides details of the gains and losses by financial instrument at 31 December 2019 and 2018: 
31 December 2019 
 

(Thousands of euros)    
Total Gross Gains Losses Amounts Net Of Tax Effect Gains Losses 

Quoted debt securities 132,256 (14,992) Quoted debt securities 92,579 (10,494) 
Unquoted debt securities - - Unquoted debt securities - - 
Total 132,256 (14,992) Total 92,579 (10,494) 
Total Gains (Gross) 117,264  Total Gains (Net) 82,085  

31 December 2018 
 

(Thousands of euros)     
Total Gross Gains Losses Amounts Net Of Tax Effect Gains Losses 

Quoted debt securities 161,283 (72,056) Quoted debt securities 112,898 (50,439) 
Unquoted debt securities - - Unquoted debt securities - - 
Total 161,283 (72,056) Total 112,898 (50,439) 
Total Gains (Gross) 89,227  Total Gains (Net) 62,459  

Items that may be reclassified to profit or loss. Hedging derivatives. Cash flow hedges [hedged item] 

This item in the accompanying consolidated balance sheet includes the effective portion of the net gain or loss on financial 
derivatives designated as hedging instruments in cash flow hedges (see Note 2.3). 

Items that may be reclassified to profit or loss. Foreign currency translation 

This item in the accompanying consolidated balance sheet includes the amount of the exchange differences arising on monetary 
items whose fair value is adjusted against equity and of the differences arising on the translation to euros of the balances in the 
functional currencies of the consolidated entities accounted for using the equity method whose functional currency is not the 
euro. 
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(25.3.3) Investments classified as Non-current assets and disposal groups classified as held for sale 

The following table details the fair value hierarchy for investments in joint ventures and associates classified as Non-current 
assets and disposal groups classified as held for sale at 31 December 2019 and 2018: 
 

(Thousands of euros)       
 2019 2018 
ITEM Level 2 Level 3 Total Level 2 Level 3 Total 
Accounting balance at the end of the 
year - 119,209 119,209 - 21,881 21,881 

The valuation techniques and inputs used were as follows: 

Level 2: fair value determine using as inputs quoted prices in active markets, less estimated costs of disposal by reference to the 
discount generally required by the market for the block sale of significant shareholdings in quoted companies. 

Level 3: fair value was estimated mainly using present value techniques based on net asset value (NAV). 

The reconciliation of the opening balances to the closing balances of fair value measurements categorised within Level 3 of the 
fair value hierarchy is as follows: 
 

(Thousands of euros)   
ITEM 2019 2018 
Balances at the beginning of the year 21,881 34,669 
Transfers 111,292 9,609 
Allowances, Settlements and Sales   (13,964) (22,397) 
Closing balance 119,209 21,881 

(26) Tax matters 

(26.1) Consolidated tax group 

The entities within the tax consolidation group headed by Bankia, S.A., are, in addition to the parent itself:  
 

ARRENDADORA DE EQUIPAMIENTOS FERROVIARIOS, S.A. 
BANKIA COMMERCE, S.L. UNIPERSONAL 
BANKIA FINTECH VENTURE S.A.U. 
BANKIA FONDOS S.G.I.I.C., S.A. 
BANKIA INVERSIONES FINANCIERAS (ANTES CAJA MADRID CIBELES, S.A.) 
BANKIA MEDIACIÓN BANCA SEGUROS (ANTES CAJA SEGOVIA OPERADOR DE BANCA SEGUROS, S.A. ) 
BANKIA PENSIONES, S.A. E.G.F.P. 
BANKIA HABITAT S.L 
BMN MEDIACIÓN OPERADOR DE BANCA-SEGUROS VINCULADO, S.L.U. 
CENTRO DE SERVICIOS OPERATIVOS E INGENIERIA DE PROCESOS 
CORPORACION INDUSTRIAL BANKIA (ANTES CORPORACIÓN FINANCIERA CAJA DE MADRID, S.A.) 
GESTIÓN GLOBAL DE PARTICIPACIONES, S.L.U. (antes GESNOSTRUM SOCIEDAD GESTORA, S.L.U.) 
GESTION Y RECAUDACION LOCAL, S.L. 
GESTIÓN Y REPRESENTACIÓN GLOBAL, S.L.U. (ANTES GESMARE SOCIEDAD GESTORA, S.L.U.) 
INMOGESTION Y PATRIMONIOS, S.A. 
NAVIERA CATA,S.A. 
PARTICIPACIONES Y CARTERA DE INVERSIÓN, S.L. (PACIN) 
PUERTAS DE LORCA DESARROLLOS EMPRESARIALES, S.L.U. in liquidation 
SEGURBANKIA S.A.U CORREDURÍA DE SEGUROS DEL GRUPO BANKIA  
VALENCIANA DE INVERSIONES MOBILIARIAS, S.L   
VALORACION Y CONTROL, S.L. 
VECTOR CAPITAL, S.L.U. 

All other subsidiaries and other entities included in the scope of consolidation of the Bankia Group at 31 December 2019 file 
individual income tax returns. 

(26.2) Years open for review by the tax authorities and provisions recognised 

At 31 December 2019, the Bank had the last four years open to review by the tax inspection authorities for all the taxes applicable 
to it. 

On 13 October and 20 October 2014, tax inspections began of the Bank to verify compliance with tax obligations and duties for 
the following taxes and tax periods: 
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In 2019, assessments were signed in agreement for the following taxes for the periods 05/2012 to 12/2010:  

- VAT: the result of the inspection was verified and agreed, without giving rise to the payment of any amount.  

- Withholdings/Payments on account of earned income: as a result of the inspection, the tax authority issued an additional 
settlement for EUR 11.5 thousand.  

- Withholdings/Payments on account for leases: the result of the inspection was verified and agreed, without giving rise to 
the payment of any amount.  

- Withholdings on account of non-resident income: as a result of the inspection, the tax authority issued an additional 
settlement for EUR 5.5 thousand.  

- Withholdings/Payments on account for investment income: as a result of the inspection, the tax authority issued an 
additional settlement for EUR 63 thousand. 

Tax inspections at BMN 
 
- On 21 October 2014, the tax authorities of the regional government of Andalusia notified the Bank of the start of verification 

and inspection proceedings aimed at determining due compliance with its tax obligations and duties in respect of 'tax on 
customer deposits at credit institutions in Andalusia' in 2011 and 2012.  

The investigation encompassing 2011 ended on 11 November 2015 and no discrepancies were detected with respect to 
the amounts declared. With respect to 2012, on 5 October 2016, the Andalusian tax authorities handed down an 
assessment of 14,998 thousand euros, which was signed by the Group under protest; on that same date it was notified of 
the start of disciplinary proceedings, which contain a fine proposal of 6,546 thousand euros; the Andalusian tax authority 
having confirmed the content of the assessment, including the proposed settlement, and the settlement proposed in the 
disciplinary proceedings, on 16 January 2017, the Group lodged the corresponding appeals. The Group filed its pleadings 
in writing along with all the corresponding documentation on 23 June 2017.  

As at the close of 2019, no ruling had been received.  

- In 2015, the Supreme Court ruled on the tax assessments handed down to Caixa Penedès (currently Fundación Pinnae); 
that sentence left a balance pending payment of EUR 741 thousand, mainly in respect of corporate income tax from 2001 
to 2004. The Group had yet to receive notification of enforcement of the sentence at the reporting date.   

In 2019, Bankia paid the corresponding amount as the ruling was enforced.  

Inspection actions in investee companies 
 
- Meanwhile, on 16 November 2015, inspections began at Bankia Habitat S,L,U, in order to ascertain compliance with tax 

obligations and duties in respect of the following items and periods: 
 

ITEM PERIOD 
Income tax 2011 to 2012 
Value added tax 2011 to 2012 
Withholdings / Payments on account for leases 09/2011 to 12/2012 
Withholdings on account on non-resident income 09/2011 to 12/2012 
Withholdings / Payments on account of earned income 09/2011 to 12/2012 

 

Verification and inspection activities are still ongoing to date.  

On 3 April 2018, the assessment for value added tax for 2012 of EUR 2,436 thousand of tax payable, EUR 470 thousand of 
late-payment interest and a penalty of EUR 119 thousand was signed in agreement, with payment made on 18 May 2018. 

- On 21 June 2018, the tax authorities began an inspection of Bankia Inversiones Financieras with the aim of verifying 
compliance with its tax obligations and duties in respect of the following taxes and tax periods: 

 

ITEM PERIOD 
Income tax 2011 to 2012 

Currently, the indicated verification and inspection actions are on going.  

- On 25 July 2018, the tax authorities began an inspection of Sociedad Promoción y Participación Empresarial with the aim 
of verifying compliance with its tax obligations and duties in respect of the following taxes and tax periods: 

 

ITEM PERIOD 
Income tax 2011 to 2012 

Currently, the indicated verification and inspection actions are on going.  
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(Thousands of euros)   
ITEMS 31/12/2019 31/12/2018 
Monetisable: 7,466,027 7,473,350 
Allowances for credit impairment 5,357,622 5,364,945 
Impairment losses on foreclosed assets 1,221,078 1,221,078 
Provisions for pension funds 280,811 280,811 
Other, originating from Group companies 606,516 606,516 
Non-monetisable: 2,954,869 3,130,056 
Allowances for credit impairment 210,027 402,615 
Impairment losses of foreclosed assets 3,778 11,690 
Impairment losses recognised against equity instruments 48,355 63,247 
Provisions for pension funds 7,875 7,875 
Other charges 177,815 175,021 
Unused tax credits 139,606 88,367 
Losses on financial assets 13,505 27,347 
Tax assets recognised in respect of unused tax losses 2,353,908 2,353,894 
Total deferred tax assets 10,420,896 10,603,406 

 

(Thousands of euros)   
ITEMS 31/12/2019 31/12/2018 
Deferred tax liabilities arising at the Bank  452,530 536,195 
Unrealised gains on financial assets 307,949 378,830 
Unrealised gains on real estate 136,194 148,923 
Other items 8,387 8,442 
Deferred tax liabilities arising at other Group entities  15,083 19,604 
Total  467,613 555,799 

The movements in 2019 and 2018 were as follows: 

Year 2019 
 

(Thousands of euros)      

ITEM Balances at 
31/12/2018 

(Charged)/credited 
to the income 
statement (**) 

(Charged)/credited 
to equity (*) Other movements 

Balances at 
31/12/2019 

Deferred tax assets 10,603,406 (190,389) 9,395 (1,516) 10,420,896 
Deferred tax liabilities  (555,799) 79,232 7,654 1,300 (467,613) 
Total 10,047,607 (111,157) 17,049 (216) 9,953,283 

 (*) Does not include taxes related to non-current assets held for sale. 
(**) Include expenses for tax related to non-current assets held for sale. 

Year 2018 
 

(Thousands of euros)      

ITEM Balances at 
31/12/2017 

(Charged)/credited 
to the income 
statement (**) 

(Charged)/credited 
to equity (*) Other movements 

Balances at 
31/12/2018 

Deferred tax assets 10,529,975 (169,841) 238,228 5,044 10,603,406 
Deferred tax liabilities  (705,448) 78,143 73,786 (2,280) (555,799) 
Total 9,824,527 (91,698) 312,014 2,764 10,047,607 

 (*) Does not include taxes related to non-current assets held for sale. 
(**) Include expenses for tax related to non-current assets held for sale. 

The detail of both recognised tax loss carryforwards of the Bank at 31 December 2019 of the Bank's tax loss carryforwards, 
including the year in which they arose: 
 

(Thousands of euros)   

Year giving rise to the tax loss Amount of the tax loss available for offset  Amount of the deferred tax asset recognised 
(tax credit) 

 2010 597,244 167,797 
 2011 (*) 1,238,294 365,090 
 2012 (*) 8,702,554 1,771,092 
 2016  33,895 10,106 
 2017  94,550 28,365 
TOTAL 10,666,537 2,342,450 

 (*) As indicated above, the tax losses for 2011 and 2012 were calculated estimating the impact of article 19.13 of the TRLIS approved by Royal Decree-Law 
14/2013, of 29 December, on urgent measures to adapt Spanish law to European legislation on the supervision and solvency of financial institutions.  
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and solvency of financial institutions, and articles 11.12 and 130 of Law 27/2014, of 27 November, on Corporate Income Tax -
LIS- (see Note 26.5), at 31 December 2019, the Group had deferred tax assets amounting to EUR 7,466 million that meet the 
requirements under this regulation. Accordingly, their future recovery is guaranteed through the monetisation mechanisms 
established in the aforementioned RDL 14/2013 and article 130 of the LIS, although this recovery is not expected to be through 
the offset of future profit, bearing in mind the amendments made for tax periods beginning on or after 1 January 2016 by Law 
48/2015, of 29 October, on the General State Budgets for 2016, although for it must be faced to a financial nature regulated by 
the new Thirteenth Additional Provision of the LIS. 

(27) Other significant disclosures 

(27.1) Asset transfers 

(27.1.1) Securitization 

Group entities performed various securitization transactions whereby it transferred loans and credits in its portfolio to several 
securitization special-purpose vehicles. These assets were derecognised when substantially all the associated risks and rewards 
were transferred. The securitised assets are recognised in the consolidated balance sheet when all the associated risks were not 
substantially transferred (see Notes 2.2.2 and 2.7). 
The consolidation of special-purpose vehicles entails the elimination of the related transactions between Group entities, 
including most notably: loans to special-purpose vehicles, liabilities associated with assets not derecognised, credit 
enhancements granted to special-purpose vehicles and bonds acquired by Group entities. 
"Loans and advances - customers" includes, inter alia, loans transferred to third parties through securitization for which risk is 
retained, if only partially, which in accordance with applicable accounting standards cannot be derecognised from the balance 
sheet. The detail of securitised loans by nature of the underlying financial instrument and the securitised loans that meet the 
requirements for derecognition from the balance sheet (see Note 2.2.2) are shown in the table below.  
 

(Thousands of euros)   
ITEM 31/12/2019 31/12/2018 
Derecognised out balance sheet  1,471,706 197,625 
Of which mortgage assets securitised through: 1,459,950 197,352 

Mortgage participations - 61,639 
Mortgage transfer certificates 1,459,950 135,713 

Other securitised Assets 11,756 - 
Foreclosed assets from securitised mortgage-backed assets - 273 
On balance sheet  9,567,031 10,496,141 
Of which mortgage assets securitised through: 9,213,001 10,147,246 

Mortgage participations 330,046 439,357 
Mortgage transfer certificates 8,882,955 9,707,889 

Other securitised Assets 11,530 3,910 
Foreclosed assets from securitised mortgage assets 342,500 344,985 

 

As explained in Note 18.5.1, in 2019, the Group transferred the economic rights of a portfolio of loans and credits through 
mortgage transfer certificates to a wholly owned vehicle of a third party, which then transferred them to a Spanish mortgage 
securitisation fund (Verde Iberia Loans, Fondo de Titulización). This resulted in their derecognition. They amounted to EUR 
1,209,643 thousand at 31 December 2019.  

In addition, in 2019, the Group transferred the economic rights of a portfolio of loans and credits, mostly non-performing, through 
mortgage transfer certificates to a wholly owned vehicle of a third party, which then transferred them to a Spanish mortgage 
securitisation fund (SLF, Fondo de Titulización). This resulted in their derecognition. They amounted to EUR 262,063 thousand at 
31 December 2019. 

Regarding the transferred loans and credits, for a total amount at 31 December 2019 of EUR 1,471,706 thousand, contributed 
by the buyers to those securitisation funds, the Group does not manage the transferred loans and credits or retain expected credit 
losses or potential variability in net cash flows, nor has it granted subordinated finance or credit facilities in favour of the 
securitisation funds. 

Securitised loans derecognised from the consolidated balance sheet at 31 December 2018 related to transactions involving the 
securitisation of Bancaja 6, Fondo de Titulización de Activos loans, which were settled in 2019.  

Appendix V to these consolidated financial statements shows detail of securitization transactions at 31 December 2019 and 
2018. 
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Meanwhile, the breakdown by maturity of the gross investment and the current value of the minimum payments to be received 
is presented below: 

31 December 2019 
 

(Thousands of euros)   

MATURITY Gross investment Present value of minimum 
payments receivable 

Up to 1 year 357,219 351,528 
1 to 5 years 606,107 575,349 
More than 5 years 145,673 134,727 
Total 1,108,999 1,061,604 

31 December 2018 
 

(Thousands of euros)   

MATURITY Gross investment Present value of minimum 
payments receivable 

Up to 1 year 317,627 311,629 
1 to 5 years 615,047 536,724 
More than 5 years 229,360 174,160 
Total 1,162,034 1,022,513 

(27.4.2) Operating leases 

In relation to lease transactions which, pursuant to the provisions of prevailing regulations, must be considered as operating 
leases and in which the Group acts as the lessee, the amount of leases and subleases recognised as an expense in the 
consolidated income statement amounted to EUR 7,947 thousand for the year ended 31 December 2019 (EUR 73,362 thousand 
at 31 December 2018). 

(27.5) Exchanges of assets  

In the years ended 31 December 2019 and 2018, the Group did not carry out any significant exchanges of assets. In this regard, 
the acquisition by any means of tangible assets in payment of debts arising with the Group's debtors is not considered an 
exchange of assets. Information concerning this type of transaction is shown in Note 2.8 above. 

(28) Contribution to consolidated profit or loss by company 

The contribution by entity within the scope of consolidation of the Bankia Group to consolidated profit/(loss) for the years ended 
31 December 2019 and 2018 is as follows: 
 

(Thousands of euros)     
 31/12/2019 31/12/2018 

COMPANY 

Fully 
consolidated 

entities of 
the Group 

Share of 
profit/(loss) of 

entities accounted 
for using the equity 

method 

Fully 
consolidated 

entities of 
the Group 

Share of 
profit/(loss) of 

entities accounted 
for using the 

equity method 
Arrendadora Aeronáutica, AIE - - 422 - 
Bankia Fondos, S.G.I.I.C., S.A. 33,119 - 28,943 - 
Bankia Inversiones Financieras, S.A.U. - - 172 - 
Bankia Mediación, Operador de Banca Seguros Vinculado, S.A.U. 5,117 - 40,079 - 
Bankia Pensiones, S.A., Entidad Gestora de Fondos de Pensiones 19,048 - 14,006 - 
Bankia, S.A.  400,200 - 604,745 - 
BMN Mediación Operador de Banca-Seguros Vinculado, S.L.U. - - (65,015) - 
Corporación Industrial Bankia, S.A.U. (1,713) - 5,805 - 
Bankia Mapfre Vida, S.A., de Seguros y Reaseguros - 49,810 - 40,476 
Caja de Seguros Reunidos, Compañía de Seguros y Reaseguros, S.A., "CASER" - 10,157 - 10,017 
Othter entities 25,641 57 17,763 5,797 
TOTAL 481,412 60,024 646,920 56,290 

  

  

















BANKIA FINANCIAL STATEMENTS 2019 BANKIA GROUP 

BANKIA GROUP | 141 

 

(Thousands of euros)   
ITEM Year 2019 Year 2018 
Fair value at 1 January 7,331 31,959 
Expected interest on the plan 16 29 
Gains and loss recognised immediately 3,877 485 
  a)  Expected return on plan assets, excluding interest on the plan 3,877 485 
Net contributions/(reimbursements) (6,070) (18,842) 
Benefits paid (4,019) (6,300) 
Fair value at 31 December 1,135 7,331 

The table below shows the reconciliation between 31 December 2019 and 2018 of the fair value of reimbursement rights 
recognised as assets under "Other assets - Insurance contracts linked to pensions" on the consolidated balance sheet for pre-
retirement and other long-term obligations (all corresponding to the Group's Spanish entities): 
 

(Thousands of euros)   
 ITEM Year 2019 Year 2018 
Fair value at 1 January 261,205 9,044 
Expected interest on insurance contracts linked to pensions 811 3 
Gains and losses recognised immediately (138) (16) 
a) Expected return on insurance contracts, excluding interest on insurance contracts linked to pensionsss (138) (16) 
Net contributions/(reimbursements) 44,134 278,914 
Benefits paid (80,760) (26,740) 
Fair value at 31 December 225,252 261,205 

The table below shows the fair values of the main plan assets at 31 December 2019 and 2018 for early-retirement and similar 
obligations: 
 

(Thousands of euros)   
 ITEM 31/12/2019 31/12/2018 
Insurance policies 1,135 7,331 

(38.5) Estimate of future payments for defined-benefit obligations  

The following table shows the estimate of payments for defined-benefit obligations over the next 10 years: 
 

(Thousands of euros)       
FUTURE PAYMENTS 2020 2021 2022 2023 2024 2025-2029 
Pension commitments 54,442 53,296 52,131 50,842 49,436 225,065 
Other long-term commitments 67,324 69,412 57,546 29,925 2,811 73 

The best actuarial estimate used by the Group indicates that the amount of contributions to be made in respect of the pension 
and similar obligations assumed by the Group in 2020 will not be material with respect to the profit and equity estimated for 
the Group at the end of the year. 

(38.6) Sensitivity analysis 

The table below shows an analysis of the sensitivity of defined-benefit obligations at 31 December 2019 corresponding to 
pension commitments and other long-term commitments (pre-retirements) to changes in the main actuarial assumptions: 
 

(Thousands of euros)   
 Pension commitments Pre-retirement commitments 
Technical interest rate   
50bp increase 940,504 225,070 
50bp decrease (*) 1,070,930 227,057 
Annual salary increase (**)   
50bp increase Not applicable Not applicable 
50bp decrease Not applicable Not applicable 
Annual pension increase   
50bp increase 1,069,153 227,057 
50bp decrease 941,524 227,057 
Cumulative inflation   
50bp increase 1,043,695 227,057 
50bp decrease 965,002 227,057 

 (*)  As the interest rate for pre-retired employees was 0.00%, the measurement with the 0.5% decrease was madecat 0%,  

(**)  Annual salary increases only affect assets. As there were no defined-benefit assets at 31 December 2019, this change is not applicable. 

These changes in actuarial assumptions would not have a significant impact, as 99.92% of the obligations are guaranteed. 
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(38.7) Remuneration in kind  

The Group's remuneration policy includes certain remuneration in kind, mainly financial assistance and life and health insurance 
policies, taxed, as appropriate, in accordance with prevailing regulations.  

(38.8) Share-based payment schemes 

The direct remuneration policy in accordance with the best corporate governance practices and pursuant to European regulations 
concerning remuneration policies at credit institutions and RDL 2/2012 of 3 February, Order ECC/1762/2012 of 3 August and 
Law 10/2014 of 26 June. 

The system sets out a specific scheme for settling variable compensation for directors who, in keeping with the principle of 
proportionality, perform control functions or whose activity has a significant impact on the risk profile:  

Management Committee: 

- At least 50% of variable remuneration must be paid in Bankia shares. 

- 100% of variable remuneration, in either shares or cash, must be deferred. 

Rest of the identified collective: 

- At least 50% of variable remuneration must be paid in Bankia shares. 

- At least 40% of variable remuneration, in either shares or cash, must be deferred over a period of three years. 

Accordingly, for members of the Management Committee, 25% of the annual variable remuneration shall be settled in shares 
once three years have elapsed from the assessment of the objectives, with deferral of another 25% to be settled in shares in two 
equal deliveries in the two following years. 

For the rest of the identified collective, 30% of annual variable remuneration will be paid in shares following assessment of the 
year's objectives. In addition, 20% of annual variable remuneration will be deferred in portions of one third over a period of three 
years.  

The share price will be the average quoted price over the three months prior to the accrual date. 

All shares delivered to directors as part of their annual variable remuneration will be unavailable during the year immediately 
following the date on which they are delivered. 

(39) Administrative expenses - Other general administrative expenses 

The detail, by nature, of this item in the accompanying consolidated income statement for the financial years ended 31 December 
2019 and 2018 is as follows: 
 

(Thousands of euros)   
 (Expenses) 
ITEM 31/12/2019 31/12/2018 
From property, fixtures and supplies (1) (59,292) (119,573) 
IT and communications (207,166) (191,649) 
Advertising and publicity (54,375) (51,591) 
Technical reports (36,662) (27,452) 
Surveillance and security courier services (18,122) (18,154) 
Levies and taxes (32,243) (29,508) 
Insurance and self-insurance premiums (3,603) (3,630) 
Other expenses (84,845) (93,924) 
Total (496,308) (535,481) 

(1) In 2018, included expenses accrued on operating leases for EUR 73,362 thousand before IFRS 16 became effective (see Note 1.3.1) 

The detail of the fees paid by the various Bankia Group companies to firms belonging to the worldwide organisation of Ernst & 
Young (the auditor of Bankia, S.A. and the Bankia Group) in 2019 is as follows: 

- For the audit of the annual financial statements of Bankia, S.A. and of the consolidated interim and annual financial statements 
of the Bankia Group for 2019: EUR 1,804 thousand (2018: EUR 1,803 thousand). 

- For the audit and review of the financial statements of foreign subsidiaries and companies comprising the Bankia Group, all 
for 2019: EUR 210 thousand (2018: EUR 230 thousand). 

- For other assurance and services similar to auditing required by regulations or supervisory authorities 2019: EUR 135 thousand 
(2018: EUR 207 thousand). 

- For other professional services rendered: EUR 392 thousand, none related tax advice (2018: EUR 892 thousand, none related 
tax advice). 
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Meanwhile, in 2019, the various Bankia Group companies paid audit fees to firms other than the Parent's auditor amounting to 
EUR 8 thousand (EUR 12 thousand in 2018) and have not paid fees for other audit-related assurance or similar services (EUR 3 
thousand in 2018). 

The services engaged by the Bankia Group meet the requirements of independence stipulated in Law 22/2015 of 20 July and do 
not include any work that is incompatible with the auditing function. 

(40) Depreciation 

The detail of this item in the accompanying consolidated income statement for the years ended 31 December 2019 and 2018 
is as follows: 
 

(Thousands of euros)   
 (Expenses) 
ITEM 31/12/2019 31/12/2018 
Depreciation of tangible assets (Note 15) (146,371) (113,048) 
Depreciation of intangible assets (Note 16.2) (54,581) (60,863) 
Total (200,952) (173,911) 

(41) Provisions or reversal of provisions 

The detail of this item in the accompanying consolidated income statement for the years ended 31 December 2019 and 2018 
is as follows (see note 20): 
 

(Thousands of euros)   
 (Expenses) / Income 
ITEM 31/12/2019 31/12/2018 

Pensions and other post employment defined benefit obligations 28,653 10,418 
Pending legal issues and tax litigation (104,233) (2,104) 
Commitments and guarantees given 72,047 51,008 
Other provisions (11,019) (69,296) 

Total (14,552) (9,974) 

(42) Impairment or reversal of impairment on financial assets not measured at fair value through profit or loss 

The net provision recognised for this item of the consolidated income statement for the years ended 31 December 2019 and 
2018 relates to the following financial instruments, by category: 
 

(Thousands of euros)  
 (Expenses) / Income  
ITEM 31/12/2019 31/12/2018 
Financial assets at amortised cost (Note 12) (463,493) (425,535) 
Financial assets at fair value through other comprehensive income (Note 11) 552 (971) 
Total (462,941) (426,506) 

(43) Impairment or reversal of impairment on non-financial assets and investments in joint ventures and associates 

The detail by nature of the amount recognised for this item in the accompanying consolidated income statement for the years 
ended 31 December 2019 and 2018 is as follows: 
 

(Thousands of euros)  
  (Expenses) / Income 
ITEM 31/12/2019 31/12/2018 
Impairment losses (net) on goodwill and other intangible assets (Notes 14.2 and 16.1) (5,700) (7,865) 
Impairment losses (net) on investment property (Note 15) (14,566) (22,736) 
Impairment losses (net) on property, plant and equipment for own use (Note 15)  22 12 
Impairment losses (net) on inventories (Note 17) - (43) 
Impairment losses (net) on investments in joint ventures and associates (Note 32) 928 40,623 
Total (19,316) 9,991 

 (44) Gains/ (losses) on disposal of non-financial assets and investments, net 

The detail of this item in the accompanying consolidated income statement for the years ended 31 December 2019 and 2018 
is as follows: 
 

(Thousands of euros)  
 Income / (Expenses) 
ITEM 31/12/2019 31/12/2018 
Gain/(loss) on disposal of tangible assets  3,088 560 
Gain/(loss) on disposal of investment properties 962 3,158 
Gain/(loss) on disposal of investments 364 801 
Other items - (11) 
Total 4,414 4,508 
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(47) Explanation added for translation to English 

These consolidated financial statements are presented on the basis of the regulatory financial reporting framework applicable 
to the Group (see Note 1.3), Certain accounting practices applied by the Company that conform with that regulatory framework 
may not conform with other generally accepted accounting principles and rules.  
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BANKIA, S.A. 
Income statement for the years ended 31 December 2019 and 2018 
(Thousands of euros)  

  
                        2019                        2018 (*) 
Interest income   2,457,957 2,471,354 
  Financial assets at fair value through other comprehensive income  143,279 233,106 
  Financial assets at amortised cost  2,187,680 2,249,915 
  Other interest income  126,998 (11,667) 
(Interest expenses)  (468,641) (442,758) 
(Expenses on share capital repayable on demand)  - - 
A) NET INTEREST INCOME  1,989,316 2,028,596 
Dividend income  234,890 411,016 
Fee and commission income   1,058,368 1,042,062 
(Fee and commission expenses)   (82,539) (78,090) 
Gains or (-) losses on the derecognition in financial assets and liabilities not measured at fair value through profit 
or loss, net   288,776 399,874 

  Financial assets at amortised cost  71,247 1,539 
  Other financial assets and liabilities  217,529 398,335 
Gains or (-) losses on financial assets and liabilities held for trading, net   26,466 48,036 
  Reclassification of financial assets out of measured at fair value through other comprehensive income category  - - 
  Reclassification of financial assets out of measured at amortised cost  - - 
  Other gains or (-) losses  26,466 48,036 
  Gains or (-) losses on non-trading financial assets mandatorily at fair value through profit or loss  905 (429) 
  Reclassification of financial assets out of measured at fair value through other comprehensive income category  - - 
  Reclassification of financial assets out of measured at amortised cost  - - 
  Other gains or (-) losses  905 (429) 

Gains or (-) losses on financial assets and liabilities designated at fair value through profit or loss, net  - - 
Gains or (-) losses from hedge accounting, net  (11,531) (28,534) 
Exchange differences [gain or (-) loss], net  15,455 14,735 
Other operating income   55,302 57,101 
(Other operating expenses)   (303,033) (297,562) 
  Of which: Mandatory provisions to welfare fund (only savings banks and credit cooperatives)   - -    
 B) GROSS INCOME  3,272,375 3,596,805 
(Administrative expenses)  (1,596,289) (1,659,474) 
  (Staff expenses)  (1,100,444) (1,124,440) 
  (Other administrative expenses)   (495,845) (535,034) 
(Amortisation)   (199,677) (172,485) 
(Provisions or (-) reversal of provisions)   (21,658) 16,755 
(Impairment or (-) reversal of impairment on financial assets not measured at fair value through profit or loss)  (457,260) (429,581) 
  (Financial assets at fair value through other comprehensive income)  552 (971) 
  (Financial assets measured at amortised cost)  (457,812) (428,610) 
 C) TOTAL OPERATING INCOME, NET  997,491 1,352,020 
(Impairment or (-) reversal of impairment of investments in subsidiaries, joint ventures and associates)   (95,276) (160,522) 
(Impairment or (-) reversal of impairment on non-financial assets)   (14,022) (22,970) 
  (Tangible assets)  (14,022) (22,970) 
  (Intangible assets)   - - 
  (Other)  - - 
Gains or (-) losses on the derecognition in nonfinancial assets accounts and investments, net  (329) 1,271 
Negative goodwill recognised in profit or loss   - - 
Profit or (-) loss from non-current assets and disposal groups classified as held for sale not qualifying as 
discontinued operations    (117,552) (133,583) 

D) PROFIT OR (-) LOSS BEFORE TAX FROM CONTINUING OPERATIONS   770,312 1,036,216 

(Tax expense or (-) income related to profit or loss from continuing operations)  (207,363) (202,548) 

E) PROFIT OR (-) LOSS AFTER TAX FROM CONTINUING OPERATIONS  562,949 833,668 

Profit or (-) loss after tax from discontinued operations   - - 

F) PROFIT OR (-) LOSS FOR THE PERIOD  562,949 833,668 

(*) The income statement in 2018 is presented solely for comparison purposes. See Note 1.5. 
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BANKIA, S.A.  

Statement of recognised income and expense for the years ended 31 December 2019 and 2018 

(Thousands of euros)  
 

                     2019 2018(*) 
Profit or (-) loss for the period 562,949 833,668 
Other comprehensive income 13,776 (374,217) 
  Items that will not be reclassified to profit or loss 1,223 (12,870) 
    Actuarial gains or (-) losses on defined benefit pension plans 5,881 (26,893) 
    Non-current assets and disposal groups held for sale (13,504) - 
    Fair value changes value of equity instruments measured at fair value through other comprehensive income 9,370 8,507 

    Gains or (-) losses from hedge accounting of equity instruments at fair value through other comprehensive income, net - - 
    Fair value changes of equity instruments measured at fair value through other comprehensive income [hedged item] - - 
      Fair value changes of equity instruments measured at fair value through other comprehensive income [hedging 
instrument] 

- - 

    Fair value changes of financial liabilities at fair value through profit or loss attributable to changes in the credit risk 
- - 

    Income tax relating to items that will not be reclassified (524) 5,516 
Items that may be reclassified to profit or loss 12,553 (361,347) 

    Hedge of net investments in foreign operations [effective portion]  - - 

      Valuation gains or (-) losses taken to equity - - 

      Transferred to profit or loss - - 

      Other reclassifications - - 

    Foreign currency translation 256 603 

      Translation gains or (-) losses taken to equity 256 603 

      Transferred to profit or loss - - 

      Other reclassifications - - 

    Cash flow hedges [effective portion]  (8,153) 11,234 

      Valuation gains or (-) losses taken to equity (8,153) 11,234 

      Transferred to profit or loss - - 

      Transferred to initial carrying amount of hedged items - - 

      Other reclassifications  - - 

    Hedging instruments [not designated elements]  - - 

      Valuation gains or (-) losses taken to equity  - - 

      Transferred to profit or loss - - 

      Other reclassifications - - 

     Debt instruments at fair value through other comprehensive income  28,064 (534,931) 

      Valuation gains or (-) losses taken to equity  241,234 (136,578) 

      Transferred to profit or loss  (213,170) (398,353) 

      Other reclassifications - - 

    Non-current assets and disposal groups held for sale  (2,234) 6,884 

      Valuation gains or (-) losses taken to equity  (2,234) 6,884 

      Transferred to profit or loss - - 

      Other reclassifications - - 

    Income tax relating to items that may be reclassified to profit or (-) loss  (5,380) 154,863 
Total comprehensive income for the period 576,725 459,451 

(*) The Statement of recognised income and expense in 2018 is presented solely for comparison purposes. See Note 1.5. 
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BANKIA, S.A.  

Statement of changes in equity for the year ended 31 December 2019 

(Thousands of euros)             
             

Sources of equity changes  Capital Share 
premium 

Equity 
instruments 

issued 
other than 

Capital 
Equity 

Other 
equity 

Retained 
earnings 

Revaluation 
reserves  

Other 
reserves 

(-) 
Treasury 
shares 

Profit or  
(-) loss of 
the period 

(-) 
Interim 

dividends 

Accumulated 
Other 

Comprehensive 
Income 

Total 

  Opening balance 31/12/2018 [before restatement] 3,084,963 619,154 - - - - 7,980,060 (96,646) 833,668 - 113,211 12,534,410 
    Effects of corrections of errors  - - - - - - - - - - - - 
    Effects of changes in accounting policies  - - - - - - - - - - - - 
  Opening balance [current period] 3,084,963 619,154 - - - - 7,980,060 (96,646) 833,668 - 113,211 12,534,410 
  Total comprehensive income for the period         562,949  13,776 576,725 
  Other changes in equity (15,441) - - - - - 520,305 46,303 (833,668) - - (282,501) 
    Issuance of ordinary shares  - -   - - -     - 
    Issuance of preference shares  - - -  - - -     - 
    Issuance of other equity instruments    -  - - -     - 
    Exercise or expiration of other equity instruments issued    -  - - -     - 
    Conversion of debt to equity - - - - -  - -    - 
    Capital reduction  (15,441) -   - - (34,559) 50,000 -   - 
    Dividends  - - - - - - (353,515) -  -  (353,515) 
    Purchase of treasury shares      - - - (64,971)    (64,971) 
    Sale or cancellation of treasury shares      - - (12,143) 61,274    49,131 
    Reclassification of financial instruments from equity to liabilities  - - - -        - 
    Reclassification of financial instruments from liabilities to equity  - - - -        - 
    Transfers among components of equity    - - - - 833,668  (833,668) - - - 
    Equity increase or (-) decrease resulting from business combinations  - - - - - - - -   - - 
    Share based payments - -  -    -    - 
    Other increase or (-) decrease in equity    - - - - 86,854 - - - - 86,854 
    Of which: discretionary provision to welfare funds (only savings banks and credit cooperatives)      -  -     - 
  Closing balance 31/12/2019 [current period] 3,069,522 619,154 - - - - 8,500,365 (50,343) 562,949 - 126,987 12,828,634 
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BANKIA, S.A.  

Statement of changes in equity for the year ended 31 December 2018 

(Thousands of euros)             
             

Sources of equity changes Capital Share 
premium 

Equity 
instruments 
issued other 
than Capital 

Equity 

Other 
equity 

Retained 
earnings 

Revaluation 
reserves  

Other 
reserves 

(-) 
Treasury 
shares 

Profit or  
(-) loss of 
the period 

(-) Interim 
dividends 

Accumulated 
Other 

Comprehensive 
Income 

Total 

  Opening balance 31/12/2017 [before restatement] 3,084,963 619,154 - - - - 8,384,243 (79,837) 468,752 - 315,070 12,792,345 
    Effects of corrections of errors  - - - - - - - - - - - - 
    Effects of changes in accounting policies  - - - - - - (487,047) - - - 172,358 (314,689) 
  Opening balance [current period] 3,084,963 619,154 - - - - 7,897,196 (79,837) 468,752 - 487,428 12,477,656 
  Total comprehensive income for the period         833,668  (374,217) 459,451 
  Other changes in equity - - - - - - 82,864 (16,809) (468,752) - - (402,697) 
    Issuance of ordinary shares  - -   - - -     - 
    Issuance of preference shares  - - -  - - -     - 
    Issuance of other equity instruments    -  - - -     - 
    Exercise or expiration of other equity instruments issued    -  - - -     - 
    Conversion of debt to equity - - - - -  - -    - 
    Capital reduction  - -   - - - - -   - 
    Dividends  - - - - - - (338,015) -  -  (338,015) 
    Purchase of treasury shares      - - - (122,241)    (122,241) 
    Sale or cancellation of treasury shares      - - (6,429) 105,432    99,003 
    Reclassification of financial instruments from equity to liabilities  - - - -        - 
    Reclassification of financial instruments from liabilities to equity  - - - -        - 
    Transfers among components of equity    - - - - 468,752  (468,752) - - - 
    Equity increase or (-) decrease resulting from business combinations  - - - - - - - -   - - 
    Share based payments - -  -    -    - 
    Other increase or (-) decrease in equity    - - - - (41,444) - - - - (41,444) 
    Of which: discretionary provision to welfare funds (only savings banks and credit cooperatives)      -  -     - 
  Closing balance 31/12/2018 [current period] 3,084,963 619,154 - - - - 7,980,060 (96,646) 833,668 - 113,211 12,534,410 

(*) Presented solely for comparison purposes (see Note 1.5).
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BANKIA, S.A. 

Statement of cash flows for the year ended 31 December 2019 and 2018  

(Thousand of euros)  
 

 2019 2018(*) 

A) CASH FLOWS USED IN OPERATING ACTIVITIES  7,161,341 2,635,201 

Profit/(loss) for the period 562,949 833,668 

Adjustments made to obtain the cash flows from operating activities 808,001 689,483 

Depreciation and amortisation 199,677 172,485 

Other 608,324 516,998 

Net increase/(decrease) in operating assets 4,695,113 5,096,622 

Financial assets held for trading 113,296 (751,396) 

Non-trading financial assets mandatorily at fair value through profit or loss (24,182) (1,281) 

Financial assets at fair value through profit or loss - - 

Financial assets at fair value through other comprehensive income 3,894,113 8,242,065 

Financial assets at amortised cost 489,404 (369,873) 

Other operating assets 222,482 (2,022,893) 

Net increase/(decrease) in operating liabilities  952,528 (4,215,201) 

Financial liabilities held for trading 209,080 (221,348) 

Financial liabilities at fair value through profit or loss  - - 

Financial liabilities at amortised cost 1,051,106 (4,338,308) 

Other operating liabilities  (307,658) 344,455 

Income tax proceeds/(payments)  142,750 230,629 

B) CASH FLOWS FROM INVESTING ACTIVITIES 1,272,084 842,678 

Payments (260,838) (485,480) 

Tangible assets  (63,794) (16,528) 

Intangible assets (160,383) (122,959) 

Investments in subsidiaries, joint ventures and associates (9,438) (102,260) 

Other business units - - 

Non-current assets held for sale and associated liabilities (27,223) (243,733) 

Other payments related to investing activities - - 

Proceeds 1,532,922 1,328,158 

Tangible assets 38,838 27,877 

Intangible assets - - 

Investments in subsidiaries, joint ventures and associates 221,105 486,491 

Other business units - - 

Non-current assets held for sale and associated liabilities 1,272,979 813,790 

Other proceeds related to investing activities - - 

C) CASH FLOWS FROM FINANCING ACTIVITIES 38,776 (2,878,559) 

Payments (4,145,355) (3,977,562) 

Dividends (353,515) (338,015) 

Subordinated liabilities (1,006,860) - 

Redemption of own equity instruments - - 

Acquisition of own equity instruments (64,971) (122,241) 

Other payments related to financing activities (2,720,009) (3,517,306) 

Proceeds 4,184,131 1,099,003 

Subordinated liabilities 1,000,000 500,000 

Issuance of own equity instruments - - 

Disposal of own equity instruments 49,131 99,003 

Other proceeds related to financing activities 3,135,000 500,000 

D) EFFECT OF EXCHANGE RATE DIFFERENCES - - 

E) NET INCREASE/(DECREASE) IN CASH AND CASH EQUIVALENTS  (A+B+C+D) 8,472,201 599,320 

F) CASH AND CASH EQUIVALENTS AT BEGINNING OF THE PERIOD 4,354,390 3,755,070 

G) CASH AND CASH EQUIVALENTS AT END OF THE PERIOD 12,826,591 4,354,390 

COMPONENTS OF CASH AND CASH EQUIVALENTS AT END OF THE PERIOD   

  Cash 951,824 929,835 

  Cash equivalents at Central banks 11,672,642 3,309,614 

  Other financial assets 202,125 114,941 

  Less: Bank overdrafts refundable on demand - - 

 (*) The Statement of cash flows in 2018 is presented solely for comparison. See Note 1.5. 
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Appendix III - Associates and Joint ventures 

The key details on associates entities and joint ventures at 31 December 2019 are as follows: 
 

Company Business activity Location 

% Ownership interest owned by the 
Group  

Thousands of euros (*) 

% Current interest Total 
ownership 

interest 

2019 

Direct Indirect Asset (*) Liabilities 
(*) 

Profit/(loss) 
(*) 

Associates         

AVALMADRID, S.G.R. SEMs funding Madrid - Spain 25.20 - 25.20 110,607 46,349 - 

BANKIA MAPFRE VIDA, S.A., DE SEGUROS Y REASEGUROS Life insurance Majadahonda (Madrid) - 
Spain 49.00 - 49.00 8,499,506 8,166,314 96,765 

CAJA GRANADA VIDA, COMPAÑÍA DE SEGUROS Y REASEGUROS, S.A. Life insurance  Majadahonda (Madrid) - 
Spain 49.00 - 49.00 269,297 224,661 5,104 

CAJAMURCIA VIDA Y PENSIONES DE SEGUROS Y REASEGUROS, S.A. Life insurance Majadahonda (Madrid) - 
Spain 49.00 - 49.00 135,888 109,623 5,297 

GRAMINA HOMES, S.L. Real estate Madrid - Spain 20.00 - 20.00 689,535 22,426 (5,151) 

NETTIT COLABORATIVE PAYMENTS, S.L. Other services Madrid - Spain - 30.00 30.00 8,124 1,100 (1,300) 

REDSYS SERVICIOS DE PROCESAMIENTO, S.L. Payment methods Madrid - Spain 15.94 - 15.94 125,438 56,296 9,376 

Joint ventures         

CACF BANKIA CONSUMER FINANCE, EFC, S.A. Consumer finance Madrid - Spain 49.00 - 49.00 22,090 3,654 (7,850) 

(*) Latest available data unaudited 
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Appendix VI - Financial liabilities at amortised cost - Debt securities issues 

The breakdown of this item, as of 31 December 2019 and 2018 on the accompanying balance sheet is as follows: 
  

(Thousands of euros)       

TYPE OF DEBT SECURITY Currency Latest maturity Nominal 
amount 2019 Annual nominal interest rate Nominal 

amount 2018 Credit rating Issuer/Issue (1) Type of guarantee extended 

Marketable debt securities  
Bankia 2014-1 bonds euro 2019 - 3.50% 1,000,000 BBB (high) Bankia Personal Guarantee 
Bankia 2014-8 ICO facility bonds euro 2020 524 EUR 6M+ 2.35% 1,050 - Bankia Personal Guarantee 
Bankia 2014-15 ICO facility bonds euro 2020 1,262 EUR 6M+ 2.35% 2,522 - Bankia Personal Guarantee 
Bankia 2014-20 ICO facility bonds euro 2020 546 EUR 6M+ 2.35% 1,091 - Bankia Personal Guarantee 
Granada Senior Bonds euro 2022 30,000  Inflation-linked coupon 30,000 BBB (high) Bankia Personal Guarantee 
BN BANKIA 2019-1     euro 2024 500,000 0.88% - BBB (high) Bankia Personal Guarantee 
BN BANKIA SNP 2019-1 euro 2024 500,000 1.00% - BBB Bankia Personal Guarantee 
BN BANKIA 2019-2     euro 2026 750,000 0.75% - BBB (high) Bankia Personal Guarantee 
BANKIA SNP 2019-2    euro 2026 750,000 1.13% - BBB Bankia Personal Guarantee 
CM 29/12/28 bonds euro 2028 65,000 4.76% 65,000 BBB (high) Bankia Personal Guarantee 
Caymadrid Bonds euro 2032 5,032 Variable and zero coupon 5,352 BBB (high) Bankia Personal Guarantee 
Securitization bonds euro - 1,369,538 - 1,601,774 - - 
CM 28/06/19 mortgage bond euro 2019 - 5.00% 1,600,000 AAA Mortgage Portfolio-Mortgage Law 
BMN 4ª mortgage bond euro 2019 - EUR 12M + 5.00% 1,300,000 AAA Mortgage Portfolio-Mortgage Law 
BMN 5ª mortgage bond euro 2019 - 3.13% 500,000 AAA Mortgage Portfolio-Mortgage Law 
Bankia 2016-1 mortgage bond     euro 2021 1,000,000 0.88% 1,000,000 AAA Mortgage Portfolio-Mortgage Law 
CM 26/04/22 mortgage bond euro 2022 1,500,000 4.50% 1,500,000 AAA Mortgage Portfolio-Mortgage Law 
Bankia 2015-2 mortgage bond     euro 2022 1,250,000 1.13% 1,250,000 AAA Mortgage Portfolio-Mortgage Law  
Bankia 2014-1 mortgage bond euro 2023 2,500,000 EUR 1M+1.40% 2,500,000 AAA Mortgage Portfolio-Mortgage Law 
Bankia 2016-2 mortgage bond euro 2023 1,000,000 1.00% 1,000,000 AAA Mortgage Portfolio-Mortgage Law 
CM 03/02/25 mortgage bond euro 2025 2,000,000 4.00% 2,000,000 AAA Mortgage Portfolio-Mortgage Law 
Bankia 2015-1 mortgage bond     euro 2025 1,285,500  1% 1,285,500 AAA Mortgage Portfolio-Mortgage Law  
Bankia 2018-1 mortgage bond    euro 2026 100,000 EUR 6M+0.18% 100,000 AAA Mortgage Portfolio-Mortgage Law  
Bankia 2018-2 mortgage bond    euro 2026 400,000 EUR 6M+0.28% 400,000 AAA Mortgage Portfolio-Mortgage Law  
Bankia 2014-2 mortgage bond euro 2027 2,500,000 EUR 1M+1.40% 2,500,000 AAA Mortgage Portfolio-Mortgage Law 
Bankia 2019-1 mortgage bond euro 2027 475,000 EUR 6M + 0.50% - AAA Mortgage Portfolio-Mortgage Law 
Bankia 2019-2 mortgage bond euro 2027 160,000 0.15% - AAA Mortgage Portfolio-Mortgage Law 
Bankia 2014-3 mortgage bond euro 2028 2,500,000 EUR 1M+1.40% 2,500,000 AAA Mortgage Portfolio-Mortgage Law 
CM 24/03/36 mortgage bond euro 2036 2,000,000 4.13% 2,000,000 AAA Mortgage Portfolio-Mortgage Law 
Bankia 2014 -1 Subordinated bonds-1 euro 2024 - 4.00% 1,000,000 BBB- Bankia Personal Guarantee 
Bankia 2017-1 subordinated bonds euro 2027 500,000 3.38% 500,000 BBB- Bankia Personal Guarantee 
Bankia AT1 Bonds euro PERP 750,000 6.00% 750,000 BB- Bankia Personal Guarantee 
BANKIA AT1 2018 Bonds   euro PERP 500,000 6.38% 500,000 BB- Bankia Personal Guarantee 
BMN Subordinated bonds euro 2026 175,000 9.00% 175,000 BBB- Bankia Personal Guarantee 
2019-1 3,75% Subordinated Bond EUR 2029 1,000,000 3.75% - BBB- Bankia Personal Guarantee 
Sum   25,567,402  27,067,289   
Own shares   (7,941,211)  (9,589,126)   
Valuation adjustments and other   1,053,518  881,932   
Balances at the end of the year (amortised cost)   18,679,709  18,360,095   

 

(1) The ratings on the Bankia AT1 and Bankia AT1 Bonds are those assigned by S&P Global Ratings on 31 May 2019. 
The ratings for the Subordinated Bond Bankia 2014-1, Subodirnated Bond BMN, Subordinated Bond Bankia 2017-1 and BANKIA 2019-1 subordinated bond were assigned by Fitch Ratings on 20 December 2019.  
The ratings for all of the covered bonds were assigned by DBRS on 20 September 2019. 
The rest of the ratings were assigned by DBRS on 2 July 2019. 
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31/12/2018 
 

(Millions of euros) 
Issuer information Data concerning issuances, repurchases and repayments in 2018 

 Country of 
residence  Transaction  Credit rating Issuer/Issue 

(1)  ISIN code   Type of security   Transaction 
date  

 Maturity 
date  

Market where 
listed  

Issue 
currency  

 Amount of issue/repurchase or 
repayment  

Balance 
outstanding   Coupon  Type of guarantee issued  

 Spain  Issue  AAA  ES0413307135 CED BANKIA 2018-1    01/06/2018 01/06/2026  AIAF   euro  100 100 EUR 6M+0.18% Mortgage Portfolio-Mortgage 
Law  

 Spain  Issue  BB-  XS1880365975 BN BANKIA AT1   19/09/2018 PERP  Dublin   euro  500 500 6.40%  Bankia Personal Guarantee  
 Spain  Issue   AAA   ES0413307143 CED BANKIA 2018-2    09/10/2018 09/10/2026  AIAF   euro  400 400 EUR 6M+0.28% Mortgage Portfolio-Mortgage 

Law  
 Spain  Repayment  BBB (high)  ES0214950190 BN CM 16/06/23 16/06/2018 16/06/2023  AIAF   euro  172 - 0.058  Bankia Personal Guarantee  
 Spain  Repayment  BBB (high)  ES0214977110 BN BANCAJA 22/05/18 22/05/2006 22/05/2018  AIAF   euro  50 - 1.50%  Bankia Personal Guarantee  
 Spain  Repayment  BBB (high)  XS0362375544 BN CM EMTN 2008-2 14/05/18 14/05/2008 14/05/2018  B.London   euro  25 - EUR 3M+0.98%  Bankia Personal Guarantee  
 Spain  Repayment  AAA  ES0414950651 CH CM 25/05/18 25/05/2006 25/05/2018  AIAF   euro  2,060 - 0.043 Mortgage Portfolio-Mortgage 

Law  
 Spain  Repayment  BBB (high)  XS0147547177 Caymadrid Bond   06/05/2002 01/04/1932  B.Luxembourg   euro  - 5 Irregular coupon until  2013. after 

zero  Bankia Personal Guarantee  
 Spain  Repayment  -  ES0313307029 Bankia 2014-2 ICO facility 

Bonds 10/05/2014 10/05/2018  AIAF   euro  - - EUR 6M+3.50%  Bankia Personal Guarantee  
 Spain  Repayment - ES0313307045 Bankia 2014-4 ICO facility 

Bonds 10/06/2014 10/06/2018  AIAF   euro  - - EUR 6M+2.75%  Bankia Personal Guarantee  
 Spain  Repayment - ES0313307052 Bankia 2014-5 ICO facility 

Bonds 10/06/2014 10/06/2018  AIAF   euro  - - EUR 6M+3.00%  Bankia Personal Guarantee  
 Spain  Repayment - ES0313307078 Bankia 2014-7 ICO facility 

Bonds 10/07/2014 10/07/2018  AIAF   euro  2 - EUR 6M+ 2.75%   Bankia Personal Guarantee  
 Spain  Repayment - ES0213307012 Bankia 2014-8 ICO facility 

Bonds 10/07/2014 10/07/2020  AIAF   euro  1 1 EUR 6M+ 2.75%   Bankia Personal Guarantee  
 Spain  Repayment - ES0313307102 Bankia 2014-11 ICO facility 

Bonds 11/08/2014 10/08/2018  AIAF   euro  1 - EUR 6M+ 2.75%   Bankia Personal Guarantee  
 Spain  Repayment - ES0313307136 Bankia 2014-14 ICO facility 

Bonds 10/10/2014 10/10/2018  AIAF   euro  1 - EUR 6M+ 2.35%   Bankia Personal Guarantee  
 Spain  Repayment - ES0213307020 Bankia 2014-15 ICO facility 

Bonds 10/10/2014 10/10/2020  AIAF   euro  1 3 EUR 6M+ 2.35%   Bankia Personal Guarantee  
 Spain  Repayment - ES0313307151 Bankia 2014-17 ICO facility 

Bonds 10/11/2014 10/11/2018  AIAF   euro  2 - EUR 6M+ 2.35%   Bankia Personal Guarantee  
 Spain  Repayment - ES0313307177 Bankia 2014-19 ICO facility 

Bonds 10/12/2014 10/12/2018  AIAF   euro  1 - EUR 6M+ 2.35%   Bankia Personal Guarantee  
 Spain  Repayment - ES0213307038 Bankia 2014-20 ICO facility 

Bonds 10/12/2014 10/12/2020  AIAF   euro  1 1 EUR 6M+ 2.35%   Bankia Personal Guarantee  
 Various  Repayment -  Various Securitisation bonds  Various Various Various Various 239 -  -  - 

 

(1) The ratings on the Bankia AT1 Bonds are those assigned by S&P Global Ratings on 6 April de 2018. 
The ratings on the covered bonds (CH) were assigned by DBRS on 21 September 2018. 
The rest of the ratings were assigned by DBRS on 4 July 2018.  
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(Thousands of euros)     

 Nominal value 
Average residual 
maturity period 

(months) 
Nominal value 

Average residual 
maturity period 

(months) 

 MORTGAGE SECURITIES  31/12/2019 31/12/2018 

  Mortgage bonds issued (b) -  -  

    Of which: recognised on the liability side of the balance sheet -  -  

  Mortgage-backed securities issued (b) 23,905,525  27,683,354  

    Of which: recognised on the liability side of the balance sheet 15,958,425  18,087,604  

    Debt securities. Issued through a public offering (1)  (c) 10,035,500  12,035,500  

      Residual maturity up to one year -  2,000,000  

      Residual maturity over one year but not more than two years  1,000,000  -  

      Residual maturity over two years but not more than three years  2,750,000  1,000,000  

      Residual maturity over three years but not more than five years  1,000,000  3,750,000  

      Residual maturity over five years but not more than ten years 3,285,500  3,285,500  

      Residual maturity over ten years  2,000,000  2,000,000  

    Debt securities. Other issues (1)  (c) 8,635,000  9,400,000  

      Residual maturity up to one year  -  1,400,000  

      Residual maturity over one year but not more than two years -  -  

      Residual maturity over two years but not more than three years  -  -  

      Residual maturity over three years but not more than five years 2,500,000  2,500,000  

      Residual maturity over five years but not more than ten years  6,135,000  5,500,000  

      Residual maturity over ten years  -  -  

    Deposits(2) (d) 5,235,025  6,247,854  

      Residual maturity up to one year  417,917  1,012,829  

      Residual maturity over one year but not more than two years  1,025,000  417,917  

      Residual maturity over two years but not more than three years  585,185  1,025,000  

      Residual maturity over three years but not more than five years 325,000  910,185  

      Residual maturity over five years but not more than ten years  2,006,923  2,006,923  

      Residual maturity over ten years  875,000  875,000  

   Mortgage participation certificates issued (e) 330,046 145 439,357 150 

    Issued in a public offering 311,467 147 430,005 150 

    Other issues  18,579 118 9,352 136 

  Mortgage transfer certificates issued (e) 8,882,955 219 9,707,889 228 

    Issued in a public offering 29,143 121 33,578 129 

    Other issues 8,853,812 219 9,674,311 229 

 

(a) Weighted average residual maturity by amounts, expressed in months rounded up. 
(b) Mortgage bonds and mortgage-backed securities includes instruments issued and outstanding irrespective of whether they are recognised under liabilities (since they 

have not been placed with third parties or repurchased). 
(c) These securities are recognised under "Financial liabilities at amortised cost - Marketable debt securities" in the accompanying balance sheet at 31 December 2019 and 

2018 (see Note 19). 
(d) These securities are recognised under "Financial liabilities at amortised cost - Deposits from credit institutions" and "Financial liabilities at amortised cost - Customer 

deposits" in the accompanying balance sheet at 31 December 2019 and 2018 (see Note 19). 
(e) Amount of mortgage participations and mortgage transfer certificates issued related exclusively to mortgage loans still recognised in assets (maintained on the balance 

sheet). 
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The nominal value at 31 December 2019 and 2018 of the amounts available (committed amounts not drawn down) of all 
mortgage loans and credits, with a distinction made between those potentially eligible and those that are not eligible, is shown 
in the table below: 
 

(Thousands of euros)   

 Undrawn Prinicipals (2) 

ITEM 31/12/2019 31/12/2018 

Mortgage loans that back the issuance of mortgage-backed securities (1) 1,292,621 801,290 

  Of which:   

                Potentially eligible (3) 66,859 75,085 

                Not eligible 1,225,762 726,205 

 

(1) At 31 December 2019 and 2018, the Group had no mortgage bonds in issue. 
(2) Committed amounts (limit) less amounts drawn down on all loans with mortgage collateral, irrespective of the percentage of total risk on the amount of the last appraisal (Loan to 

Value), not transferred to third parties or relating to financing received. Also includes balances that are only delivered to developers when the dwellings are sold. 
(3) Loans potentially eligible for issuance of mortgage-backed securities under Article 3 of Royal Decree 716/2009.  

With regard to lending operations, the table below shows the breakdown at 31 December 2019 and 2018 of the nominal value 
of mortgage loans and credit facilities that back the issue of mortgage-backed securities issued by Bankia (as already mentioned, 
as at the reporting date the Bankia had no mortgage bonds in issue), indicating the total eligible loans and credit facilities, 
without regard to the limits under Article 12 of Royal Decree 716/2009 of 24 April, and those that are eligible which, pursuant 
to the criteria of the aforementioned Article 12 of Royal Decree 716/2009, are eligible for issuance of mortgage securities. 

This amount is presented, as required by applicable legislation, as the difference between the nominal value of the entire 
portfolio of loans and credits secured through mortgages registered in favour of the Group and pending collection (including, 
where applicable, those acquired through mortgage participation certificates and mortgage transfer certificates), even if they 
have been derecognised, irrespective of the proportion of the risk of the loan to the last available appraisal for purposes of the 
mortgage market, less the mortgage loans and credits transferred through mortgage participation certificates and mortgage 
transfer certificates, regardless of whether or not they were derecognised from the balance sheet, and those designated as 
security for financing received (the amount recognised on the asset side of the consolidated balance sheet is also indicated for 
mortgage loans and credits transferred): 
 

(Thousands of euros)   
 Nominal value  
 ITEMS 31/12/2019 31/12/2018 
Total loans (a) 77,027,730 81,620,240 
Mortgage certificates issued (b) 330,046 500,996 
  Of which: loans maintained on the assets of the balance sheet (c) 330,046 439,357 
Mortgage transfer certificates issued  10,342,905 9,843,602 
  Of which: loans maintained on the assets of the balance sheet (c) 8,882,955 9,707,889 
Mortgage loans pledged as security for financing received - - 
Loans that back the issue of mortgage bonds and mortgage-backed securities  66,354,779 71,275,642 
  Loans not eligible (e) 12,767,505 15,878,578 
    Loans that meet the requirements to be eligible except for the limit established in Article 5.1 of Royal Decree 
716/2009 6,686,745 7,978,562 

    Other 6,080,760 7,900,016 
  Eligible loans (f) 53,587,274 55,397,064 
    Loans to cover mortgage bonds issues  - - 
    Loans eligible to cover mortgage-backed securities issues  53,587,274 55,397,064 
      Ineligible amounts (g)  113,813 134,575 
      Eligible amounts 53,473,461 55,262,489 

 

(a) Amount of principal drawn under mortgage loans in favour of the entity (including those acquired through mortgage participations or mortgage transfer certificates, even 
if such loans have been derecognised, regardless of the loan-to-value readings). 

(b) Amount of principal drawn under loans that have been transferred through mortgage participations or mortgage transfer certificates, even if such loans have been 
derecognised. 

(c) Amount of principal drawn under loans that have been transferred, but not derecognised. 
(d) Total loans less the sum of mortgage participations issued, mortgage transfer certificates issued and mortgage loans pledged to secure financing received. 
(e) Loans secured by mortgage guarantee not transferred to third parties and not pledged to secure financing received that do not meet the el igibility requirements of article 

3 of Royal Decree 716/2009 for mortgage bonds and mortgage-backed securities issues. 
(f) Loans eligible for mortgage bonds and mortgage-backed securities issues according to article 3 of Royal Decree 716/2009, without deducting the computation limits 

established by article 12 therein. 
(g) Amount of the loans, elegible according to the criteria established in article 3 of Royal Decree 716/2009, not computable to hedge the issuance of mprtgage bonds and 

mortgage backed securities. 

The reconciliation of eligible loans to mortgage-backed securities issued, along with issuance capacity and percentage of 
overcollateralization, is as follows: 
 



BANKIA FINANCIAL STATEMENTS 2019 BANKIA GROUP 

BANKIA GROUP | 166 

(Thousands of euros)  

 Nominal value 

ITEMS 31/12/2019 31/12/2018 

Mortgage loans and credits which, pursuant to the criteria laid down in Article 12 of RD 716/2009, are eligible to cover issuance of covered 
bonds securities 53,473,461 55,262,489 

Issue limit = 80% of eligible mortgage loans and credits 42,778,769 44,209,991 

Mortgage-backed securities issued 23,905,525 27,683,354 

Mortgage-backed securities issuance capacity (1) (Note 3.2) 18,873,244 16,526,637 

Memorandum item:   

Percentage of overcollateralization of the portfolio 278% 257% 

Percentage of overcollateralization of the eligible portfolio 224% 200% 

 

(1) At 31 December 2019, EUR 7,947,100 thousand of mortgage-backed securities remained on the balance sheet. Therefore, the issuance capacity would be EUR 26,820,344 
thousand (EUR 9,595,750 thousand at 31 December 2018, with a EUR 26,122,387 thousand issuance capacity). 

 
The table below shows the detail at 31 December 2019 and 2018 of the nominal value of the loans and credits that back 
mortgage-backed securities issued by the Group and of those loans and credits that are eligible, without taking into consideration 
the restrictions on their eligibility established in Article 12 of Royal Decree 716/2009, based on (i) if they arose from the Group 
or from creditor subrogations and other cases; (ii) if they are denominated in euros or in other currencies; (iii) if they have a 
normal payment situation and other cases; (iv) their average residual maturity; (v) if the interest rate is fixed, floating or mixed; 
(vi) if the transactions are aimed at legal entities or individuals that are to use the loan proceeds for the purpose of their business 
activity (with a disclosure of the portion related to property development) and transactions aimed at households; (vii) if the 
guarantee consists of assets/completed buildings (with a distinction made between those used for residential, commercial and 
other purposes), assets/buildings under construction (with a disclosure similar to that of the finished buildings) or land (with a 
distinction made between developed land and other land), indicating the transactions that are secured by government-
subsidised housing, even that under development: 
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(Thousands of euros)     

 Loans that back mortgage bonds and 
covered bonds (a) Of which: eligible loans (b) 

ITEM  31/12/2019 31/12/2018 31/12/2019 31/12/2018 

TOTAL 66,354,779 71,275,642 53,587,274 55,397,064 

  ORIGIN OF OPERATIONS 66,354,779 71,275,642 53,587,274 55,397,064 

    Originated by Entity  65,924,173 70,610,703 53,164,603 54,766,906 

    Subrogated to other entities  430,606 664,939 422,671 630,158 

    Other  - - - - 

  CURRENCY 66,354,779 71,275,642 53,587,274 55,397,064 

    Euro  66,209,707 71,131,611 53,472,955 55,320,114 

    Other currencies  145,072 144,031 114,319 76,950 

  PAYMENT SITUATION 66,354,779 71,275,642 53,587,274 55,397,064 

    Normal payment situation  62,645,748 64,974,214 52,856,551 54,528,909 

    Other situations 3,709,031 6,301,428 730,723 868,155 

  AVERAGE RESIDUAL MATURITY 66,354,779 71,275,642 53,587,274 55,397,064 

    Up to ten years 11,191,162 11,774,482 9,316,312 9,475,651 

    More than ten years and up to 20 years  26,267,433 27,931,806 23,471,889 24,171,928 

    More than 20 years and up to 30 years 20,770,047 20,685,575 17,777,422 17,167,260 

    More than 30 years  8,126,137 10,883,779 3,021,651 4,582,225 

  INTEREST RATES 66,354,779 71,275,642 53,587,274 55,397,064 

    Fixed 5,723,525 4,548,921 4,884,817 3,835,250 

    Floating  54,006,824 60,459,333 43,194,646 46,799,826 

    Mixed 6,624,430 6,267,388 5,507,811 4,761,988 

  OWNERS 66,354,779 71,275,642 53,587,274 55,397,064 

    Legal entities and natural person entrepreneurs 8,081,727 9,361,442 4,694,622 5,186,908 

      Of which: construction and property developments (land included)  732,463 680,928 239,404 258,661 

    Other  58,273,052 61,914,200 48,892,652 50,210,156 

  TYPE OF COLLATERAL 66,354,779 71,275,642 53,587,274 55,397,064 

    Assets/completed buildings 64,840,580 69,752,202 53,145,627 54,891,326 

      Residential  58,832,399 63,005,419 49,273,933 50,762,529 

        Of which: government-subsidised housing  2,270,496 2,364,210 1,935,044 1,952,266 

      Commercial  2,433,144 2,786,781 1,670,182 1,850,632 

      Other buildings and constructions 3,575,037 3,960,002 2,201,512 2,278,165 

    Assets/buildings under construction 409,717 256,311 75,023 66,152 

      Residential  273,761 139,853 29,937 36,932 

        Of which: government-subsidised housing  15,039 5,966 98 593 

      Commercial  34,433 25,604 10,971 11,724 

      Other buildings and constructions  101,523 90,854 34,115 17,496 

    Land  1,104,482 1,267,129 366,624 439,586 

      Developed 237,660 446,864 61,470 66,135 

      Other  866,822 820,265 305,154 373,451 

 

(a) Amount of principal drawn under mortgage loans in favour of the entity (including those acquired through mortgage participations or mortgage transfer certificates, even 
if such loans have been derecognised, regardless of the loan-to-value readings.  

(b) Loans eligible for mortgage bonds and mortgage-backed securities issues according to article 3 of Royal Decree 716/2009, without deducting the computation limits 
established by article 12 therein. 

The nominal value of eligible mortgage loans and credits at 31 December 2019 and 2018, broken down by the ratios of the 
amount of the transactions to the last available appraisal of the mortgaged assets (Loan to Value), is shown in the table below: 
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31 December 2019 
 

(Thousands of euros)      

 ITEMS 
Amount of the transactions to the last available appraisal 

(Loan to value) 

 Less than or equal 
to 40% 

More than 40% and 
less than 60% 

More than 60% and 
less than or equal 

to 80% 
More than 80% Total 

Loans eligible for issuance of mortgage-
backed securities and mortgage bonds 
(a) 

    53,587,274 

Housing 15,907,795 20,391,030 13,005,045 - 49,303,870 

Other assets 2,589,144 1,694,260   4,283,404 

(a) Loans eligible for mortgage bonds and mortgage-backed securities issues according to article 3 of Royal Decree 716/2009, without deducting the computation limits established 
by article 12 therein. 

31 December 2018 
 

(Thousands of euros)      

 ITEMS 
Amount of the transactions to the last available appraisal 

(Loan to value) 

 Less than or equal 
to 40% 

More than 40% and 
less than 60% 

More than 60% and 
less than or equal 

to 80% 
More than 80% Total 

Loans eligible for issuance of mortgage-
backed securities and mortgage bonds 
(a) 

    55,397,064 

Housing 15,839,206 20,890,927 14,069,327 - 50,799,460 

Other assets 2,742,579 1,855,025   4,597,604 

(a) Loans eligible for mortgage bonds and mortgage-backed securities issues according to article 3 of Royal Decree 716/2009, without deducting the computation limits established 
by article 12 therein. 

Movements in the nominal amounts of mortgage loans backing the issuance of mortgage bonds and mortgage-backed securities 
are as follows: 
 

(Thousands of euros)     

MOVEMENTS 
Eligible loans (a)  Non eligible loans 

(b) Eligible loans (a)  Non eligible loans 
(b) 

31/12/2019 31/12/2018 

  Opening balance 55,397,064 15,878,578 57,683,131 17,201,071 

  Disposals at the period  (6,511,022) (4,793,427) (8,050,053) (4,272,389) 

    Principal due cashed  (116,477) (133,718) (61,157) (57,529) 

    Prepayments  (1,333,517) (702,418) (678,478) (549,151) 

    Subrogation by other entities  - - - - 

    Others  (5,061,028) (3,957,291) (7,310,418) (3,665,709) 

  Additions at the period  4,701,232 1,682,354 5,763,986 2,949,896 

    Originated by the entity  4,668,503 1,679,759 5,712,464 2,931,118 

    Subrogation of other entities  32,729 2,595 28,484 2,401 

    Others - - 23,038 16,377 

    Additions due to business combination     

  Closing balance 53,587,274 12,767,505 55,397,064 15,878,578 

(a) Loans eligible for mortgage bonds and mortgage-backed securities issues according to article 3 of Royal Decree 716/2009, without deducting the computation limits 
established by article 12 therein. 

(b) Loans secured by mortgage guarantee not transferred to third parties and not pledged to secure financing received that do not meet the eligibility requirements of article 
3 of Royal Decree 716/2009 for mortgage bonds and mortgage-backed securities issues. 

Finally, at 31 December 2019 and 2018 there were no replacement assets backing the Group's mortgaged-backed issues. 
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The table below breaks down construction and property development financing granted by Group credit entities at 31 December 
2019 and 2018: 
 

(Thousands of euros)  

 Finance intended for construction and property development 
(gross) (a) 

ITEM 31/12/2019 31/12/2018 

1. Not mortgage-secured 41,876 59,106 

2. Mortgage-secured (b) 685,440 689,858 

  2.1. Finished buildings (c) 379,580 441,861 

    2.1.1. Housing 219,755 231,948 

    2.1.2. Other 159,825 209,913 

  2.2. Buildings under construction (c) 198,952 101,285 

    2.2.1. Housing 173,376 71,607 

    2.2.2. Other 25,576 29,678 

  2.3. Land 106,908 146,712 

    2.3.1. Urban land 77,628 107,045 

    2.3.2. Other land 29,280 39,667 

Total 727,316 748,964 

(a) Amount prior to the deduction of accumulated impairment losses, if any. 
(b) Includes all transaction secured by mortgages, regardless of the legal form of the guarantee or loan-to-value readings. 

(c) If a building serves more than one purpose (e.g. residential) and other uses, the related financing is included in the category representing the main use given to it.  

2. Loans to households for home purchases. Transactions recognised by credit institutions (transactions in Spain) 

The table below presents the detail at 31 December 2019 and 2018 of financing granted by the credit institutions comprising 
the Group for the purpose of home purchase (business in Spain) (a): 
 

(Thousands of euros)     

 Gross carrying amount (b) Of which: Doubtful Gross carrying amount (b) Of which: Doubtful 

 ITEM 31/12/2019 31/12/2018 

Loans for home purchases 62,359,686 2,044,531 66,472,123 3,517,740 

Non-mortgage-secured 519,337 9,408 556,937 7,293 

Mortgage-secured (c) 61,840,349 2,035,123 65,915,186 3,510,447 

(a) Loans with or without mortgage collateral to finance home acquisitions for businesses in Spain. 
(b) Amounts prior to the deduction of accumulated impairment losses, if any. 
(c) Includes all transaction secured by mortgages, regardless of the loan-to-value readings. 

The table below presents the detail of mortgage-secured loans to households for home purchases mortgage-secured at 31 
December 2019 and 2018, classified by the ratio of the outstanding amount to the latest available appraised value (LTV) in 
respect of transactions recognised by Group credit institutions (transactions in Spain): 
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- Policies to set prices for assets and delegated powers. Sales in accordance with an authorisation system valid at all times. 

- General policy of non-exclusivity in mediation on sales of assets. 

- Assessment of asset sale offers in any situation. 

- The marketing process will be carried out through all the channels established: network branches, web, property sales desks 
at certain branches, brokers with or without keys, trade fairs and events, etc. 

The pricing policies and principles for the property portfolio may be summarised as follows: 

- Transparency: all assets held for sale are published exclusively on the Real Estate Portal with their retail prices www.haya.es.  

- References to set prices: the price references will be those of comparable assets, the appraisal value of each asset, reports 
by mediators and book value.  

- Adaptation to changes in the housing market: dynamic adaptation and review of prices in accordance with changes on the 
property market. Prices will be reviewed regularly, with updates of appraisals and observance of regulations and 
consideration of changes to the official housing market indexes. 

- Special events: at trade fairs, real estate fairs or other temporary events, more attractive prices may be published for that 
period only. 

- Leases: property assets will be leased with a rent approved by the appropriate committee, which will at all times 
contemplate a minimum return in accordance with the value of the asset to be leased. 

The table below presents the detail of foreclosure assets acquired by the Group through (transactions in Spain) at 31 December 
2019 and 2018, classified by type (a): 

31 December 2019 
 

(Thousands of euros)     

 

Gross carrying 
amount (b) 

Impairment 
allowance 

Of wich: post 
allocation 

impairment 
allowance 

Net carrying 
amount 

1. Property assets from financing intended for construction and property development 
(c) 516,120 (301,015) (121,821) 215,065 

1.1.  Finished buildings 238,459 (118,678) (39,343) 119,781 

1.1.1. Housing 182,714 (92,358) (30,969) 90,356 

1.1.2. Other 55,745 (26,320) (8,374) 29,425 

1.2. Buildings under construction 33,066 (20,007) (9,052) 13,019 

1.2.1. Housing 32,312 (19,510) (8,514) 12,802 

1.2.2. Other 754 (497) (538) 217 

1.3. Land 244,595 (162,330) (73,426) 82,265 

1.3.1. Urban land 150,610 (99,216) (42,067) 51,394 

1.3.2. Other land 93,985 (63,114) (31,359) 30,871 

2. Property assets from mortgage-secured financing granted to households for home 
purchases 2,466,678 (1,374,764) (499,006) 1,091,914 

3. Other property assets received in settlement of debt (d)  985,271 (440,720) (127,778) 544,551 

4. Equity instruments, investments and financing to companies holding such assets - - - - 

5. Equity investments to entities holding the foreclosed property assets or assets 
received in payment of debts (e) - - - - 

6. Financing to entities holding the foreclosed property assets or assets received in 
payment of debts (e) - - - - 

(a) Includes foreclosed assets or assets received in payment of debts from financing granted by the Entity in relation to its businesses in Spain, as well as equity investments in and 
financing granted to the entities holding these assets. 

(b) Amounts before the deduction of any impairment. 
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The table below shows the gross amount of refinancing operations, with a breakdown between their classification as doubtful risk, and their respective coverages of credit risk at 31 December 
2019 and 2018: 

31 December 2019 
 

(Thousands of euros) 

 TOTAL Of which: DOUBTFUL 

 
Without collateral With collateral Accumulated 

impairment 
losses or 

accumulated 
fair value 

losses due to 
credit risk   

Without collateral With collateral Accumulated 
impairment 

losses or 
accumulated 

fair value 
losses due to 

credit risk  

 
Number 

of 
operations 

Gross 
carrying 
amount 

Number 
of 

operations  

Gross 
carrying 
amount 

Maximum amount of 
the collateral Number 

of 
operations  

Gross 
carrying 
amount  

Number 
of 

operations  

Gross 
carrying 
amount  

Maximum amount of 
the collateral 

 

Property-
based 

collateral 

Other 
collateral  

Property-
based 

collateral  

Other 
collateral  

Credit institutions - - - - - - - - - - - - - - 

Public sector  18 11,056 2,016 37,019 34,121 - (10,782) 9 740 1,964 25,376 22,488 - (10,371) 

Other financial institutions and natural person  60 9,256 12 1,878 1,860 9 (6,719) 35 6,845 7 543 534 9 (6,632) 
Non-financial institutions and natural person entrepreneurs (financial 
business) 7,720 1,816,917 4,943 1,432,605 1,239,773 96,511 (870,285) 5,298 1,019,968 2,527 664,531 555,530 78,985 (801,026) 

Of which: Construction y property development  1,429 28,460 944 184,864 135,892 332 (74,349) 1,382 26,826 295 105,726 62,906 50 (70,348) 

Other households 20,654 252,217 25,671 3,173,858 2,630,034 169 (456,128) 8,867 109,441 12,093 1,459,858 1,170,569 101 (398,735) 

Total  28,452 2,089,446 32,642 4,645,360 3,905,788 96,689 (1,343,914) 14,209 1,136,994 16,591 2,150,308 1,749,121 79,095 (1,216,764) 

Corrections of the collective impairment       (732,185)        

Corrections of the specific impairment       (611,729)        

 ADITIONAL INFORMATION               
Financing classified as non-current assets and disposal groups that are 
classified as held for sale  1 21 1,906 244,747 205,737 - (34,783) 1 21 1,790 230,909 193,985 - (34,130) 
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31 December 2018 
 

(Thousands of euros) 

 TOTAL Del cual: DUDOSOS 

 
Without collateral With collateral Accumulated 

impairment 
losses or 

accumulated 
fair value 

losses due to 
credit risk   

Without collateral With collateral Accumulated 
impairment 

losses or 
accumulated 

fair value 
losses due to 

credit risk  

 Number of 
operations 

Gross 
carrying 
amount 

Number of 
operations  

Gross 
carrying 
amount 

Maximum amount of 
the collateral 

Number of 
operations 

Gross 
carrying 
amount 

Number of 
operations  

Gross 
carrying 
amount 

Maximum amount of 
the collateral 

 

Property-
based 

collateral 

Other 
collateral  

Property-
based 

collateral 

Other 
collateral  

Credit institutions - - - - - - - - - - - - - - 

Public sector  28 32,902 2,313 63,501 62,360 - (23,326) 19 4,752 2,308 54,214 53,406 - (23,326) 

Other financial institutions and natural person  44 30,453 15 2,142 2,130 12 (13,767) 27 13,439 9 798 786 12 (13,465) 
Non-financial institutions and natural person entrepreneurs (financial 
business) 7,890 2,504,869 6,876 1,935,955 1,589,344 110,473 (1,533,114) 5,748 1,469,407 3,742 1,123,882 880,217 84,035 (1,418,701) 

Of which: Construction y property development  1,620 57,778 1,422 266,233 203,822 263 (114,493) 1,560 47,831 533 156,382 101,919 54 (108,449) 

Other households 17,605 231,210 32,462 4,058,799 3,321,633 186 (562,113) 9,594 129,696 15,877 1,930,615 1,548,984 102 (472,457) 

Total  25,567 2,799,434 41,666 6,060,397 4,975,467 110,671 (2,132,320) 15,388 1,617,294 21,936 3,109,509 2,483,393 84,149 (1,927,949) 

Corrections of the collective impairment       (874,997)        

Corrections of the specific impairment       (1,257,323)        

 ADITIONAL INFORMATION               
Financing classified as non-current assets and disposal groups that are 
classified as held for sale  11 135 5,818 811,753 570,892 7 (375,767) 11 135 5,813 811,034 570,352 7 (375,713) 
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Movements at the year end of 2019 and 2018 were as follows: 
 

(Thousands of euros)   

Items 31/12/2019 31/12/2018 
Opening balance 6,727,511 9,241,383 
(+) Refinancing and restructuring 447,236 402,715 
(-) Depreciations, transfers, and other changes (1) (1,600,807) (2,772,672) 
(-) Foreclosure (88,442) (95,874) 
(-) Disposals (reclassified as written off) (94,605) (48,041) 
Closing balance (*) 5,390,893 6,727,511 

 

(*) The acumulated impairment at the year end 2019 was EUR 788,406 thousand (EUR 1,205,229 thousand at the year end 2018). 
(1) In 2019 y 2018 transfers to Disposal Groups. - Loans and real estate assets portfolio are included. 
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(Thousands of euros)   31/12/2019  Autonomous communities 
 TOTAL (*) Andalucía  Canarias Castilla-La 

Mancha 
Castilla y 

León Cataluña Madrid Comunidad 
Valenciana La Rioja Murcia Baleares Other 

Central banks and credit institutions 14,958,913 387,130 - - - 570 13,268,396 159,389 - - - 1,143,428 
Government agencies 26,246,619 392,370 16,366 48,685 656,697 345,786 1,887,209 414,237 101,181 53,549 341,109 1,068,846 

Central Administration 20,920,584 - - - - - - - - - - - 
Other 5,326,035 392,370 16,366 48,685 656,697 345,786 1,887,209 414,237 101,181 53,549 341,109 1,068,846 

Other government agencies and individual companies (financial business activities) 22,345,612 19,451 1,452 1,013 2,516 43,998 22,002,504 258,520 294 3,836 3,923 8,105 
Non-financial companies and individual companies (non- financial business activities) 
(by the purposes) 42,789,057 3,313,824 1,372,354 1,022,363 1,239,161 5,248,226 16,656,714 4,762,849 346,035 1,674,918 1,388,799 5,763,814 

 Constructions and property developments (land included)  2,017,745 246,704 49,301 69,404 45,582 177,324 891,290 260,702 18,111 59,839 69,056 130,432 
  Civil engineering construction  1,553,027 242,387 11,653 32,699 5,416 252,058 709,676 53,295 1,519 9,045 11,154 224,125 
  Other 39,218,285 2,824,733 1,311,400 920,260 1,188,163 4,818,844 15,055,748 4,448,852 326,405 1,606,034 1,308,589 5,409,257 

    Large enterprises 21,032,847 873,560 474,427 233,601 318,939 2,569,517 10,675,261 1,326,314 89,309 516,486 445,287 3,510,146 
    SMEs and sole proprietors  18,185,438 1,951,173 836,973 686,659 869,224 2,249,327 4,380,487 3,122,538 237,096 1,089,548 863,302 1,899,111 

Other households (by the purposes)  73,122,887 9,102,716 3,095,025 2,971,991 2,233,923 8,224,365 23,251,059 11,500,673 638,840 4,292,705 4,029,639 3,781,951 
  Housing 62,520,655 7,957,679 2,469,008 2,601,268 1,920,791 7,458,702 19,432,912 9,636,041 523,499 3,694,515 3,388,625 3,437,615 
  Consumer 5,529,381 508,339 461,931 263,775 204,696 289,976 1,818,852 1,107,023 58,334 303,773 291,037 221,645 
  Other  5,072,851 636,698 164,086 106,948 108,436 475,687 1,999,295 757,609 57,007 294,417 349,977 122,691 

TOTAL 179,463,088 13,215,491 4,485,197 4,044,052 4,132,297 13,862,945 77,065,882 17,095,668 1,086,350 6,025,008 5,763,470 11,766,144 

(*) Included the items of the consolidated balance sheet: Deposits in credit institutions, Loans and advances to customers, Debt securities, Equity instruments, Derivatives held for trading, Hedging derivatives, Participation and contingent liabilities. The amounts included in the table are net of impairment losses. 

 

(Thousands of euros)   31/12/2018  Autonomous communities 
 TOTAL (*) Andalucía  Canarias Castilla-La 

Mancha 
Castilla y 

León Cataluña Madrid Comunidad 
Valenciana La Rioja Murcia Baleares Other 

Central banks and credit institutions 6,247,450 353,370 252 171 155 21,794 4,848,027 143,369 26 255 26 880,005 
Government agencies 28,520,466 278,926 34,055 56,963 582,708 408,566 1,875,269 598,830 121,410 71,009 319,017 1,029,780 

Central Administration 23,143,933 - - - - - - - - - - - 
Other 5,376,533 278,926 34,055 56,963 582,708 408,566 1,875,269 598,830 121,410 71,009 319,017 1,029,780 

Other government agencies and individual companies (financial business activities) 23,316,453 19,332 1,470 1,177 2,963 42,888 22,909,207 269,660 354 3,389 3,659 62,354 
Non-financial companies and individual companies (non- financial business activities) (by the 
purposes) 40,305,361 3,027,830 1,266,567 971,951 1,197,113 4,927,212 15,350,170 4,675,082 360,609 1,680,389 1,400,550 5,447,888 

 Constructions and property developments (land included)  1,812,591 203,840 51,086 41,430 49,208 186,866 731,972 260,547 14,025 69,931 70,273 133,413 
  Civil engineering construction  1,379,558 75,968 11,460 32,035 5,319 253,154 650,691 49,223 1,612 10,938 9,547 279,611 
  Other 37,113,212 2,748,022 1,204,021 898,486 1,142,586 4,487,192 13,967,507 4,365,312 344,972 1,599,520 1,320,730 5,034,864 

    Large enterprises 19,478,140 824,534 523,679 223,126 295,043 2,194,557 10,025,470 1,182,873 85,000 544,313 450,334 3,129,211 
    SMEs and sole proprietors  17,635,072 1,923,488 680,342 675,360 847,543 2,292,635 3,942,037 3,182,439 259,972 1,055,207 870,396 1,905,653 

Other households (by the purposes)  75,644,473 9,597,162 3,136,708 3,087,016 2,322,783 8,578,886 23,705,124 11,857,231 659,977 4,539,063 4,191,203 3,969,320 
  Housing 65,847,503 8,509,121 2,577,578 2,757,069 2,041,440 7,846,113 20,231,537 10,183,210 557,033 3,966,936 3,552,957 3,624,509 
  Consumer 4,805,839 415,819 412,538 232,222 181,769 257,324 1,632,624 947,767 49,340 233,482 227,914 215,040 
  Other  4,991,131 672,222 146,592 97,725 99,574 475,449 1,840,963 726,254 53,604 338,645 410,332 129,771 

TOTAL 174,034,203 13,276,620 4,439,052 4,117,278 4,105,722 13,979,346 68,687,797 17,544,172 1,142,376 6,294,105 5,914,455 11,389,347 
(*) Included the items of the consolidated balance sheet: Deposits in credit institutions, Loans and advances to customers, Debt securities, Equity instruments, Derivatives held for trading, Hedging derivatives, Participation and contingent liabilities. The amounts included in the table are net of impairment losses. 

 
The following table shows the total amount of secured financing by the percentage of the carrying amount of the financing to the latest available appraisal or the valuation of the available 
guarantee or collateral at 2019 and 2018 (a) 
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Bankia, S.A. agents authorised only to market products and services; not authorised to enter into and/or negotiate transactions on behalf of the entity (under Bank of Spain Circular 4/2010, rule 1, section 2)  
Name or corporate name of Registered address 
RASTREATOR                               C/ SANCHEZ PACHECO, 85 - MADRID 
HELLOTECA COM                            C/ SERRANO, 8 - MADRID  
RAPIDO FINANCE & LEGAL                   C/ JAEN, 4 - SAN PEDRO DE ALCANTARA (MALAGA) 
AGENCIA MEDITERRANEA                     C/ COLON, 18 - VALENCIA 
HIPOO                                    C/ MARIA DE MOLINA, 1 - MADRID 
SERVICIOS INMOBILIARIOS MENORCA FARO SL  AV. JOSEP ANSEL CLAVE, 38 - MAHON (BALEARES) 
IAHORRO                                  C/ GENERAL RAMIREZ DE MADRID, 8 - MADRID 
PERSONAL PROPERTY CONSULT, S.L           C/ GRAN PUIG DES CASTELLET, 1  - SANTA PONÇA (BALEARES) 
POLLENSA INVEST SL                       C/ CARRER ROSER VELL, 38 - POLLENÇA (BALEARES) 
ING BANK                                 C/ SEVERO OCHOA, 2 - LAS ROZAS (MADRID) 
THIMOTHY DYER                            C/ RIO GUADALQUIVIR, 10 - SAN JAVIER (MURCIA) 
LAW HAWKS                                C/ JUAN RAMOS JIMENEZ, 10 - MARBELLA (MALAGA) 
CREDIMARKET                              PLAZA AUSIAS MARCH, 1 - SAN CUGAT DEL VALLES (BARCELONA) 
VALLENOVA CAPITAL SL                     C/ PASION, 13 - VALLADOLID 
LA ZENIA LEGAL ADVICE S.L.               C/ MALAQUITA LA ZENIA - ORIHUELA (ALICANTE) 
ALTRIA                                   C/ TRAVESSERA DE GRACIA, 15 - BARCELONA 
AYUDA T                                  AV. ISAAC NEWTON  POL SALINAS, 287 - PUERTO DE SANTA MARIA (CADIZ) 
VALFARMA                                 C/ 25 DE ABRIL, 23 - RAFELBUNYOL (VALENCIA) 
LIONSGATE CAPITAL                        PASEO DEL BORNE, 17 - PALMA DE MALLORCA (ILLES BALEARS) 
ROCIO LUNA DE TOLEDO                     C/ ANACARDO, 45 - TORREPACHECO (MURCIA) 
DR. STIFF BERATUNGS GMBH                 C/ CATALUNYA, 5 - PALMA DE MALLORCA (ILLES BALEARS) 
IBERCREDIT                               C/ DOCTOR ESQUERDO, 184 - MADRID 
HIPOTECA PRIMERO, S.L.                   C/ AGUARON, 27 - MADRID 
FINTECA TECH SL                          C/ PAU VILA, 1 - BARCELONA 
AFINANCE FINANCIAL CONSULTING, S.L       PASEO DE GRACIA, 85 - BARCELONA 
T.S. GESTIO, S.L.                        C/ BRUTAU, 55 - SABADELL (BARCELONA) 
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c) Gross profit before tax and income tax 

This item discloses information on profit before tax and income tax as they appear in the Group's consolidated income 
statement for the years ended 31 December 2019 and 2018: 

t 

(Thousands of euros)  

  Profit before tax Income tax 
 31/12/2019 31/12/2018 31/12/2019 31/12/2018 

Spain  753,744 920,111 (213,112) (222,662) 

Rest of countries  1,946 2 (289) - 

TOTAL  755,690 920,113 (213,401) (222,662) 

 

d) Government grants or assistance received 

See Note 1.2 on the BFA-Bankia Group Restructuring Plan. 

The Management Report at the year-end 2019 shows the shows relevant indicators and ratios of the Group. The return on 
assets ratio of year 2019, calculated as net profit on the total balance sheet, was 0.26% (0.34% in year 2018) 
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Balance sheet Bankia Inversiones Financieras S.A.U. at 31 December 2018 

 
 

ASSETS 31/12/2018 LIABILITIES AND EQUITY 31/12/2018 

 
   

A) NON CURRENT ASSETS  117,422 A) EQUITY  1,281,004 

    

IV. Long term financial investments with group companies and 
associates 117,422 A-1) Capital and reserves 1,281,004 

1. Equity instruments 117,422 I. Capital 998,241 

  1. Rgistered capital 998,241 

  II. Share premium - 

  III. Reserves 204,849 

  1. Legal and statutory reserve 199,648 

  2. Other reserves 5,201 

  V. Prior years profit and loss (2,786) 

  2. (Prior years losses) (2,786) 

  VII. Profit (loss) for the year 80,700 

B) CURRENT ASSETS 1,163,591   

  B) NON CURRENT LIABILITIES - 

III. Trade and other receivables 9,378  
 

6. Other receivables Public Administrations 9,378 C) CURRENT LIABILITIES 9 

IV. Short term financial investments with group companies and 
associates - III. Current payables - 

3. Debt securities - 5. Other financial liabilities - 

V. Short term financial investments 1 IV. Short term payables with group companies and associates - 

VII. Cash and cash equivalents 1,154,212 V. Trade and other payables 9 

1. Cash 1,154,212 3. Suppliers 9 

TOTAL ASSETS (A+B) 1,281,013 TOTAL LIABILITIES AND EQUITY (A+B+C) 1,281,013 

 



 
 

This document is a translation of an original text in Spanish. In case of any discrepancy between the English 
and the Spanish version, the Spanish version will prevail. 
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In addition to providing support and advice to the distribution networks and employee training, during 
the last exercises, and mainly in 2019, Bancassurance management is continuing to improve support for in-
branch sales and portfolio management, as well as after-sales service. Progress was also made in optimising 
commercialisation systems and in streamlining procedures for arranging insurance and managing the 
portfolio, not only through the traditional branch network but also new channels, which now have added 
features and functionalities to enhance the customer experience. 

The Strategic Partnerships and Investees division manages the corporate relationship framework with 
Bankia's strategic partners in the insurance and consumer finance businesses at points of sale mainly. Within 
this activity, it coordinates the supervision and development of agreements entered into with partners (Mapfre 
and Credit Agricole Consumer Finance), ensuring mutual compliance of the commitments therein. As part of 
these actions, it coordinates horizontal cooperation projects with partners that drive these strategic 
businesses. 

This division is also tasked with defining, managing and implementing disposal plans and the liquidation 
of the Group's investees and investment vehicles, as well as overseeing the ordinary and corporate 
management of the Group's subsidiaries. Its duties, in coordination with the business and innovation areas, 
include the responsible management of promoting, analysing and designing investment projects and to 
develop new businesses and alliances in areas where the entity aims to strengthen its competitive position. It 
particularly focuses on digital businesses (Fintech) that can generate earnings for the entity. 

Digitalisation and multi-channel network 

Bankia's business model includes a commitment to a multi-channel approach, and digital banking is a 
pillar of the Group's commercial positioning. Bankia has made the digital transformation one of the core pillars 
of its 2018-2020 Strategic Plan. 

Digitalisation is one of the key growth drivers for the coming years, above all in the area of payment 
services. By the strategic plan's conclusion, over 65% of bank customers will be digital and over 35% of 
purchases will be made via digital channels. 

At the end of December 2019, the bank's digital customers represented 53.3% of the Entity's total 
customer base, while digital sales accounted for 36% of the Group's total sales, surpassing the 35% target in 
the Strategic Plan for 2020.  

The initiatives undertaken until now, and the advances in the multi-channel strategy to be rolled out in 
the coming years, are designed to enhance customer satisfaction and attract new customers to the Bankia 
Group. While the results obtained in recent years are encouraging, more work needs to be done. 

3.- ACTIVITY AND RESULTS 
 
3.1.- Economic and financial backdrop 

The global economy lost steam during 2019. The trade war and Brexit heightened uncertainty, denting 
the confidence of agents, investments and international trade, which especially affected the manufacturing 
sector. The impact of these shocks was partially offset by central banks support at a time of very low inflation 
(EMU average of 1.2%). The cooling of the economy was widespread and, in some cases, especially intense 
accompanied by major financial sector tensions (Turkey and Argentina). Global growth slowed to 2.6% in 2019, 
compared to rates of over 3.0% in 2017 and 2018. This deceleration was most notable in the EMU (1.2%, 
versus 1.9% in 2018), particularly in Germany which, in extremis, avoided falling into a recession. 

 

https://bnkdesawbc.grupointermark.net/es/quienes-somos/estrategia/plan-estrategico-2018-2020/
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4. Conclusion of the agreement with Grupo Mapfre for the reorganisation of the bancassurance 
business. In December 2018, the Bankia Group reached an agreement with Grupo Mapfre and Grupo Caser 
for the reorganisation of their bancassurance alliances. In the life business, this entailed the sale of 51% 
stakes in Caja Granada Vida and Caja Murcia Vida y Pensiones to Mapfre Vida. On 29 March 2019, after 
receiving authorisation by the competent authority and in the absence of opposition by the General 
Directorate of Insurance and Pensions (Dirección General de Seguros y Pensiones), Bankia completed the 
sale of its shareholdings in Caja Granada Vida and Caja Murcia Vida y Pensiones to Mapfre Vida, for EUR 
110.3 million.  

Execution of the sale marked the end of the bancassurance reorganisation undertaken by the Bankia Group 
following its merger with Banco Mare Nostrum (BMN). 
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3.3.- Key figures data 
 
 

 

Balance (Millions of euros) (*) Dec-19 Dec-18 Variation
Total assets 208,468 205,223 1.6%
Loans and advances to customers (net) 117,444 118,295 (0.7%)
Balance sheet customer funds 143,464 144,680 (0.8%)

Customer deposits 124,785 126,319 (1.2%)
Debt securities issued 18,680 18,360 1.7%

Total customer managed funds (1) 171,100 169,254 1.1%
Total turnover (2) 288,544 287,549 0.3%
Equity 13,335 13,189 1.1%

Solvency and leverage (%) (*) Dec-19 Dec-18 Variation
Common Equity Tier I  (CET 1) - BIS III Phase In 14.32% 13.80% +0.52  p.p.
Solvency ratio - Total BIS III Phase In capital 18.09% 17.58% +0.51  p.p.
BIS III Risk Weighted Assets 77,635 82,381 (5.8%)
Phase In leverage ratio (Delegated regulation No, 62/2015) 5.89% 6.09% (0.20) p.p.

Risk management (Millions of euros and %) (*) Dec-19 Dec-18 Variation
Total risk 128,156 129,792 (1.3%)
Doubtful loans 6,465 8,416 (23.2%)
Provisions for loans losses 3,491 4,593 (24.0%)
NPL ratio 5.0% 6.5% (1.4) p.p.
NPL Coverage ratio 54.0% 54.6% (0.6) p.p.

Profit / Losses (Millions  of euros) (*) Dec-19 Dec-18 Variation
Net interest income 2,023 2,049 (1.3%)
Gross income 3,245 3,368 (3.6%)
Operating income /(expenses) before provisions 1,428 1,498 (4.6%)
Operating income /(expenses) 951 1,061 (10.4%)
Profit/ Loss before tax from continuing operations 756 920 (17.9%)
Profit/ Loss 542 703 (22.9%)
Profit/ Loss attributable to owners of the parent 541 703 (23.0%)

Key ratio (%) Dec-19 Dec-18 Variation
Efficiency (3) 56.0% 55.5% +0.5  p.p.
ROA (4) 0.3% 0.3% (0.1) p.p.
RORWA (5) 0.7% 0.9% (0.2) p.p.
ROE (6) 4.2% 5.6% (1.3) p.p.
ROTE (7) 4.3% 5.7% (1.3) p.p.

Bankia's share Dec-19 Dec-18 Variation
Number of shares at the end of the period (millions) 3,070 3,085 (0.5%)
Market price at close 1.90 2.56 (25.7%)
Market Capitalizacion 5,840 7,898 (26.1%)
Profit for share 0.18 0.23 (22.6%)

Additional information Dec-19 Dec-18 Variation
Number of employees 16,035 15,924 0.7%
Average payment period to suppliers (days) 9.44 8.88 6.3%

(*)   Financial Statement amounts rounded to millions of euros
(1)   Comprises customer deposits marketable debt securities and off balance sheet funds managed
(2)   Comprises net loans and advances to customer, on and off balance sheet client managed funds
(3)   Administration and amortization costs / gross margin.
(4)   Profit/ Loss/ average total assets
(5)   Profit/ Loss / risk weighted assets
(6)   Profit/ Loss/ attributable to owners of the parent / average own funds
(7)   Profit/ Loss attributable to owners of the parent/ average tangible own funds

KEY FIGURES DATA - BANKIA GROUP
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Customer deposits 

Customer deposits at the Group totalled EUR 124,785 million at 31 December 2019, down EUR 1,535 
million (-1.2%) since 31 December 2018. This performance is shaped by the maturity of one-off non-
marketable mortgage-backed securities (EUR -1,013 million) and the decline in strict customer deposits during 
the year (EUR -523 million). 

 

 

Within customer deposits, strict customer deposits excluding repurchase agreements, and one-off non-
marketable mortgage-backed securities totalled EUR 119,504 million, decreasing 0.4% from 31 December 
2018, highlighted in the year by a decrease in funds deposited by the public sector (EUR -1,830 million), non-
financial companies (EUR -1,006 million) and other financial companies (EUR -890 million). In private sector 
there is a growth in the most liquid and lower cost (current accounts) resources of the retail network 
(households), and financial and non-financial corporations (companies), attracting part of the balances that 
customers are transferring out of deposits with agreed maturity, whose yields remained constant, in line with 
the trend of market interest rates. With low interest rates, the Bankia Group remained opting for a commercial 
policy aimed at offering customers higher-yielding off-balance sheet products, with more attractive yields, 
driving a 12.5% growth in off-balance sheet funds (EUR 3,061 million). Investment funds continued to deliver 
the best evolution (EUR +2,599 million) of any product thanks to the good performance to the subscription. 

Debt securities issued and subordinated debt 

During 2019 the Group featured a successful new issuances amount to EUR 4,135 million, of which EUR 
3,500 million were issues of senior and subordinated debt made to roll over maturities and accumulate eligible 
liabilities ahead of the future regulatory MREL requirement, and EUR 635 million were new mortgage covered 
bonds issued in the period. 

(millions of euros) (*) Dec-19 Dec-19 Amount %

Strict customer deposit 119,504 120,028 (523) (0.4%)
Public sector 4,778 6,608 (1,830) (27.7%)
Other financial companies 7,328 8,218 (890) (10.8%)

Current accounts 4,926 5,731 (805) (14.0%)

Term deposits (1) 2,402 2,488 (85) (3.4%)

Non-financial companies 13,335 14,340 (1,006) (7.0%)
Current accounts 12,168 12,034 134 1.1%
Term deposits 1,167 2,306 (1,139) (49.4%)

Households 94,063 90,861 3,202 3.5%
Current accounts 67,516 59,632 7,883 13.2%
Term deposits 26,547 31,229 (4,681) (15.0%)

Single mortgage bonds 5,235 6,248 (1,013) (16.2%)
Reserve repurchase agreement 46 44 2 -

Total customer deposits 124,785 126,319 (1,535) (1.2%)
Investment funds (2) 19,809 17,210 2,599 15.1%

Pension funds  (2) 7,826 7,364 462 6.3%

Total off balance funds resources 27,635 24,574 3,061 12.5%
(*)   Financial Statement amounts rounded to millions of euros.
(1)   Excluded single mortgage bonds, showed in a separate epigraph.

CUSTOMER DEPOSITS - BANKIA GROUP

Variation Dec-18

(2)  Excludes off-balance-sheet customer funds marketed by the Group but managed by third parties outside the Bankia Group.
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3.5.- Income statement performance 
 

 
 
 

(millions of euros) (*) Dec-19 Dec-18 Amount %

Net interest income 2,023 2,049 (26) (1.3%)

Dividend income 17 11 7 61.5%
Share of profit/(loss) of companies accounted for using the equity method 60 56 4 6.6%
Total net fees and commissions 1,081 1,065 16 1.5%
Gain and losses on financial assets and liabilities 298 411 (113) (27.4%)

Gains or (-) losses on derecognition of financial assets and liabilities not measured at 
fair value through profit or loss, (net)

289 400 (111) (27.7%)

Gains or (-) losses on financial assets and liabilities held for trading, (net) 20 40 (20) (50.4%)
Gains or (-) losses on non-trading financial assets mandatorily at fair value through 
profit or loss, (net)

1 (0) 1 -

Gains or (-) losses from hedge accounting, (net) (12) (29) 17 (59.6%)
Exchange differences [gain or (-) loss], (net) 15 15 1 4.2%
Other operating income and other operating expenses, (net) (249) (239) (11) 4.5%
Gross income 3,245 3,368 (123) (3.6%)

Operating expenses (1,817) (1,870) 54 (2.9%)
Administrative expenses (1,616) (1,696) 81 (4.8%)

Staff costs (1,119) (1,161) 41 (3.6%)
Other administrative expenses (496) (535) 39 (7.3%)

Depreciation (201) (174) (27) 15.5%
Pre impairment income 1,428 1,498 (69) (4.6%)

Provisions or reversal of provisions (15) (10) (5) 45.9%
Impairment or reversal of impairment on financial assets not measured at fair value 
through profit or loss

(463) (427) (36) 8.5%

Total operating income 951 1,061 (110) (10.4%)

Impairment or reversal of impairment of investments in joint ventures and associates 1 41 (40) (97.7%)
Impairment or reversal of impairment on non-financial assets (20) (31) 10 (33.9%)
Other gains and losses (176) (151) (25) 16.5%
Profit or (-) loss before tax from continuing operations 756 920 (164) (17.9%)

Tax expense or income related to profit or loss from continuing operations (213) (223) 9 (4.2%)
Profit or (-) loss after tax from continuing operations 542 697 (155) (22.2%)

Profit or (-) loss after tax from discontinued operations - 6 (6) (100.0%)
Profit or (-) loss 542 703 (161) (22.9%)

Attributable to minority interest (non-controlling interests) 1 0 1 196.2%
Profit or (-) loss attributable to owners of the parent 541 703 (162) (23.0%)

Main indicators

Cost to income ratio (1) 56.0% 55.5% +0.5  p.p. 0.8%

ROA (2) 0.3% 0% - (23.8%)

ROE (3) 4.2% 5.6% (1.4) p.p. (24.0%)

(*) Financial Statement amounts rounded to millions of euros.

(1)   (Administrative expenses + Depreciation) / Gross income. 

(2)   Profit or (-) loss / Total assets. 

(3)   Profit attributable to owners of the parent / Own funds.

INCOME STATEMENT - BANKIA GROUP

Variation Dec -18
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(millions of euros) (*) 4Q 19 3Q 19 2Q 19 1Q 19 4Q 18 3Q 18 2Q 18 1Q 18

Net interest income 503 502 516 502 507 495 521 526 
Dividend income 3 1 14 1 3 0 7 1 
Share of profit/(loss) of companies accounted for using the equity method 18 13 15 14 13 14 18 12 
Total net fees and commissions 284 263 273 260 266 265 270 264 
Gain and losses on financial assets and liabilities 62 97 102 37 30 90 152 139 

Gains or (-) losses on the derecognition in financial assets and liabilities not measured at 
fair value through profit or loss, (net)

36 110 107 37 48 82 141 130 

Gains or (-) losses on financial assets and liabilities held for trading, (net) 23 (11) 1 7 (7) 14 18 16 

Gains or (-) losses on non-trading financial assets mandatorily at fair value through profit 
or loss, (net)

(0) 0 0 0 (0) (0) 0 0 

Gains or (-) losses from hedge accounting, (net) 3 (2) (6) (6) (10) (5) (7) (7)
Exchange differences [gain or (-) loss], (net) 3 5 4 3 4 5 5 1 
Other operating income (-) expenses, (net) (174) (5) (66) (4) (160) (5) (70) (3)
Gross income 699 875 858 813 662 865 903 939 
Operating expenses (446) (458) (456) (456) (468) (458) (459) (485)

Administrative expenses (394) (409) (407) (407) (425) (415) (419) (437)
Staff costs (267) (282) (286) (285) (278) (287) (291) (305)
Other administrative expenses (127) (127) (121) (122) (147) (128) (128) (132)

Depreciation (53) (49) (49) (50) (43) (42) (40) (48)
Pre impairment income 252 417 402 357 194 407 444 453 
Provisions or reversal of provisions 17 14 (35) (10) (46) (0) 24 13 

Impairment or reversal of impairment of financial assets not measured at fair value through 
profit or loss or modification gain or losses, (net)

(189) (132) (86) (55) (146) (73) (91) (116)

Total operating income 80 299 281 292 1 334 376 350 

Impairment or reversal of impairment of investment in joint-ventures or associates 1 0 0 0 0 0 41 0 

Impairment or reversal of impairment on non-financial assets (6) (5) (6) (4) (19) (3) (5) (4)
Other gains and losses (110) (42) (4) (19) (31) (43) (28) (49)
Profit or (-) loss before tax from continuing operations (36) 252 271 269 (49) 288 384 297 
Tax expense or income related to Profit or Loss from continuing operations 2 (76) (76) (64) 7 (63) (99) (67)
Profit or (-) loss after tax from continuing operations (34) 176 196 205 (42) 224 285 230 
Profit or (-) loss after tax from discontinued operations  (1) 0 0 0 0 1 5 0 0 
Profit or Loss (34) 176 196 205 (40) 229 285 230 
Profit or (-) loss after tax from discontinued operations 0 0 1 (0) (0) 0 (0) 0 
 Attributable to minority interest [non-controlling interests] (34) 176 195 205 (40) 229 285 229 

  (*)    Financial Statement amounts rounded to millions of euros.
(1)   Figures for 4Q and 3Q 2018 include the profit/(loss) of Caja Murcia Vida and Caja Granada Vida from the acquisition of the entire share capital of the two companies 
       in July 2018. As of 1Q 2019, the profit or loss of Caja Murcia Vida and Caja Granada Vida are accounted for using the equity method after the sale of 51%
        stakes in each companies to Mapfre Vida in March 2019.

INCOME STATEMENT BANKIA GROUP- QUARTERLY TREND
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On 2019, the amount of liquidity raised through external funding sources rose by EUR 3,308 million from 
31 December 2018, as shown in the following table: 

 

 

Customer funds reached EUR 119,504 million, 64.5% of the Group's funding mix, compared to 66% in 
December 2018, with the following breakdown: (i) 50.8% households, (ii) 7.2% non-financial corporations, (iii) 
4% other financial institutions and (iv) 2.6% public sector deposits. Customers continued to transfer savings 
to current accounts and short-term deposits during 2019, along with off-balance sheet products under 
management further illustrating the shift of funds by Bankia customers away from longer-term products 
earning lower interest. 

(Millions of euros) (*) Dec-19 Dec-18 Amount % Dec-19 Dec-18

Strict customer deposit 119,504 120,028 (523) (0.4%) 64.5% 66.0%
Public sector 4,778 6,608 (1,830) (27.7%) 2.6% 3.6%
Other financial companies 7,328 8,218 (890) (10.8%) 4.0% 4.5%

Current accounts 4,926 5,731 (805) (14.0%) 2.7% 3.2%
Term deposits 2,402 2,488 (85) (3.4%) 1.3% 1.4%

Non-financial companies 13,335 14,340 (1,006) (7.0%) 7.2% 7.9%
Current accounts 12,168 12,034 134 1.1% 6.6% 6.6%
Term deposits 1,167 2,306 (1,139) (49.4%) 0.6% 1.3%

Households 94,063 90,861 3,202 3.5% 50.8% 50.0%
Current accounts 67,516 59,632 7,883 13.2% 36.5% 32.8%
Term deposits 26,547 31,229 (4,681) (15.0%) 14.3% 17.2%

Wholesaler funding 25,547 25,505 42 0.2% 13.8% 14.0%

Deposits and credit institutions (1) 6,867 7,145 (277) (3.9%) 3.7% 3.9%

Debt securities issued 18,680 18,360 320 1.7% 10.1% 10.1%
Single mortgage bonds 5,235 6,248 (1,013) (16.2%) 2.8% 3.4%
Repos 19,639 14,687 4,952 33.7% 10.6% 8.1%
Central banks 13,809 13,856 (47) (0.3%) 7.5% 7.6%
Others 1,443 1,545 (103) (6.6%) 0.8% 0.8%

Total external funding sources 185,176 181,869 3,308 1.8% 100.0% 100.0%

(*) Financial Statement amounts rounded to millions of euros

(1) Includes interbank deposits, collateral posted and other loans and deposits from credit institutions

FUNDING SOURCES- BANKIA GROUP

Variation Dec-18 % of the total
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In December 2019, the European Central Bank notified the Bankia Group of the capital requirements 
applicable to it in 2020: a minimum Common Equity Tier 1 ratio of 9.25% and a minimum Total Capital ratio 
of 12.75%, both measured in relation to its transitional (phase-in) regulatory capital. These thresholds include 
the minimum required under Pillar I (4.5% in terms of common equity tier 1 capital and 8% at the total capital 
level), the Pillar II requirement (2%) and the combined buffers applicable to the Group (2.75%). 

 
In December 2019, the Bankia Group achieved a Common Equity Tier 1 (BIS III Phase In) ratio of 14.32% 

and a Total Capital (BIS III Phase) ratio of 18.09%. These capital levels represent a CET 1 surplus of EUR 3,939 
million and a Total Capital Ratio surplus of EUR 4,144 million over the minimum regulatory requirements for 
2019, as detailed in the following table:  

 

 

At 31 December 2019, the phase-in Common Equity Tier 1 ratio stood at 14.32%, up by +52 basis points.  
In 2019, Bankia Group has maintained its organic CET 1 generation model (+86 bp), allowing it to offset 
negative one-off impacts arising from amendments to regulations and continue meeting the CET 1 target set 
in its Corporate Risk Appetite and Tolerance Framework. 

The main factors explaining CET 1 Phase-in capital performance in 2019: 

- The calendar effect has had an impact of -24 basis points. 

- Adoption of IFRS 16 has had an impact of -10 bp. 

- Organic generation in the year of +86 bps, including mostly profit attributable to the Group (EUR 
+541 million) net of the regulatory dividend (EUR -355 million), the increase in unrealised gains on 
financial assets at fair value and the decrease in credit risk-weighted assets. 

Bankia Group's phase-in Total Capital ratio increased by +51 bp in 2019, to 18.09%, mainly 
because of the trend in Common Equity Tier I and the reduction of the total amount of provisions included 
in Tier II capital.  In February, Bankia issued EUR 1,000 million of subordinated debt eligible as total capital 
to replace the issue of EUR 1,000 million of subordinated debt redeemed early in May. The following chart 
shows the trend in capital ratios: 

Eligible capital (Millions of euros and %)
Common Equity Tier I (Millions of euros and %) 11,120 14.32% 11,367 13.80%

Equity tier I 12,370 15.93% 12,617 15.31%
Equity tier II 1,672 2.15% 1,863 2.26%

Total Equity BIS III 14,042 18.09% 14,480 17.58%

Risk weighted assets BIS III Dec. 2019 (*) Dec. 2018
Credit risk (include CVA) 70,990 74,921
Operational risk 5,564 5,881
Market risk 1,080 1,579

Total weighed assets BIS III 77,635 82,381

Excess / (Minimal regulatory defects)
minimum minimum

Excess Common equity Tier I Bis III 3,939 9.250% 4,313 8.563%

Total Equity BIS III 4,144 12.750% 4,542 12.063%

(**) Estimated at 31/12/2019. 

BANKIA GROUP Solvencia Basilea III

December 2019 (*) (**) December 2018 (*)

December 2019 (*) (**) December 2018 (*) (**)

(*) Including the amount of net profit allocated to reserves.

(1)
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It also presents reconciliation of equity in the balance sheet to regulatory capital, including dividend 
income for the year earmarked for reserves. 

 

 

The minimum capital requirements cover credit, foreign currency, market and operational risks. 

 

 

Evolution ratio CET 1 BIS III Phase in

TOTAL SOLVENCY

DEC 18 

13.80%

17.58%

+52 bps

(*) Profit or (-) loss attributable to the Group adjusted forthe estimated dividend, other impacts on the numerator and the change in RWAs.
(**) Estimateddata

Organic 
generation(*)

+ 86 bps

- 24 bps

Calendar
effect

DEC 19 (**)

18.09%

14.32%

IFRS 16 

- 10 bps

Qualifying elements (Millions of euros and %) Dec. 2019 (*) (**) Dec. 2018 (*) Variation % Variation
Own funds 13,142 13,030 112 0.9%
Other comprehensive accumulated income 180 147 33 22.1%
Non controlling interests 13 12 1 6.8%

Total Equity (Public Balance) 13,335 13,189 146 1.1%
Adjustment between public and regulatory balance (0.0) 0.4 (0.4) -

Total Equity (Regulatory balance) 13,335 13,190 145 1.1%

Non-qualifying equity elements (52) (53) 2 (3.1%)
Ineligible valuation adjustments as CE T-1 (26) (24) (2) 6.5%
Non controlling interests (13) (13) (0) 3.4%
Regulatory autoportfolio adjustments (12) (16) 4 (23.3%)

Regulatory acapital deductions (2,164) (1,770) (394) 22.2%
Intangible assets and other deductions (regulatory balance) (681) (530) (150) 28.3%
Dieferred tax assets (1,089) (847) (242) 28.6%
Valuation adjustments due to prudent requirements (AVA) (38) (36) (2) 6.9%
Dividends (355) (357) 2 (0.5%)

Common Equity Tier I 11,120 11,367 (247) (2.2%)Additional Equity Tier I
Additional Equity Tier I 1,250 1,250 0 -

Equity Tier II 1,672 1,863 (191) (10.2%)

TOTAL REGULATORY EQUITY (*) 14,042 14,480 (437) (3.0%)

(**) Estimated at 31/12/2019. 
(*) Including the amount of net profit earmarketed for reserves.

BANKIA GROUP reconciliation between Equity and Qualifying Capital BIS III
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At 31 December 2019, the capital requirements for credit risk, including equity and CVA, amounted to 
EUR 5,679 million (EUR 70,990 million risk-weighted assets). At present, the requirements for credit risk are 
calculated using both the standardised and internal rating-based approaches. Currency and market risk 
exposures were calculated using internal models. During 2019, the requirements included an increase related 
to the calculation model and not merely to market activity. At 31 December 2019 capital requirements for 
this concept amounted to EUR 86 million (EUR 1,080 million risk-weighted assets).  

Finally, the Bankia Group used the standardised approach to calculate the capital requirements for 
operational risk, totalling EUR 445 million at 31 December 2019 (EUR 5,564 million risk-weighted assets). 

Leverage ratio 

The leverage ratio was implemented by the December 2010 Capital Framework of the Basel Committee 
on Banking Supervision (BCBS), which introduced this new metric as a supplementary ratio to solvency 
requirements but unrelated to risk measurement with the aim of including the leverage ratio as a binding 
Pillar I requirement.  

Since January 2014, there is an indicative 3% of CET 1 which was set by the BCBS. It is important to remark 
that the EU Banking Reforms established a binding leverage ratio requirement of 3% of tier 1 capital for all 
banks, and an additional buffer requirement for global systemically important banks, which came into force 
on 27 June 2020.  
 

At 31 December 2019, the Bankia Group's leverage ratio (phase-in) stood at 5.89%, above the 3% 
minimum requirement. In 2019, the leverage ratio decreased by -20 basis points due mainly to exposure of 
the balance sheet caused by the increased balance of cash, deposits at central banks and credit institutions 
and the passage of time in the transitional period applicable to Tier I capital, with an impact on the ratio of                
-18 bp. The impact of the overall decline in the Phase-in Tier 1 Capital on the ratio was -2 bp. 

The following table provides a breakdown of the leverage ratio at 31 December 2019 and comparisons 
to 31 December 2018 along with a reconciliation of total assets on the balance sheet and leverage exposure 
measure: 

 

 

 

Items (Millions of euros and %) Dec. 2019 (*) (**) Dec. 2018 (*)

Tier 1 Capital 12,370 12,617
Exposure 210,098 207,078

Leverage ratio 5.89% 6.09%
Reconciliation between Public Balance sheet and exposure for leverage ratio

Total Assets Public Balance 208,468 205,223
(+/-) Adjustments difference between Public and Regulatory Balance 4 (330)
(-) Items already deducted from Tier 1 capital (1,773) (1,385)
(-) On-balance sheet derivatives assets (9,018) (8,649)
(+) Derivative exposure 644 721
(+) Add-ons for counterparty risk in securities financing transactions (SFTs) 3,475 3,925
(+) Off-balance sheet items (including use of CCFs) 8,297 7,574

Total exposure leverage ratio 210,098 207,078

(*) Including the amount of net profit  earmarketed for reserves.
(**) Estimated at 31/12/2019.

BANKIA GROUP leverage ratio
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The scope of authorisation by the Bank of Spain of internal models lies in the measurement of market risk 
of the trading portfolio and exchange risk. The regulatory capital figure is calculated by the internal model as 
the linear sum of the value at risk (VaR), stressed value at risk (SVaR) and incremental risk (IRC) regulatory 
capitals. 

- Value at Risk. The calculation method used to measure VaR is historical simulation with 99% 
confidence level and a time horizon of 1 day. A time window of 250 daily observations is used. On 
daily basis two calculations of VaR are performed. One applies an exponential decay factor that lends 
greater weight to observations nearer the date of the calculation. The other applies the same weight 
to all observations. The total value at risk figure is calculated conservatively as the sum of the VaRs 
by risk factor (interest rate, exchange rate, equity investments, credit margins, commodity prices and 
volatility of the foregoing). 

- Stressed Value at Risk. Stressed value at risk (sVaR) uses the same calculation methodology as the 
VaR, with two differences. The observation period must include a period of market stress and no 
exponential weights are applied to observations. The stress period is determined for the entire 
portfolio as the period that provides the highest VaR figure, calculated as the sum of the values at 
risk by factor. 
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12.- DIVIDEND POLICY 

The distribution of dividends is voted on by the General Meeting of Shareholders based on proposals made 
by the Board of Directors. 

Pursuant to the decision by the European Commission of 20 July 2012, Bankia suspended dividend 
payments to shareholders until 31 December 2014. Therefore, the Entity did not pay any dividends in 2011, 
2012 or 2013. The restriction on dividend payments ended on 31 December 2014.  

Likewise, further to the resolutions adopted at the General Meeting of Shareholders held on 22 March 
2019, on 11 April 2019 Bankia paid a total dividend of EUR 354 million out of profit for 2018. 

Communication date
Number of 

shares 
acquired

Nominal value per 
share (�¦)

Nominal value
(�¦ Mn)

% on the share 
capital (*)

January 1,929,673 1.0 1.9 0.06%
February 2,402,916 1.0 2.4 0.08%
March 4,096,669 1.0 4.1 0.13%
April 2,007,503 1.0 2.0 0.07%
May 3,474,542 1.0 3.5 0.11%
June 1,088,550 1.0 1.1 0.04%
July 1,182,871 1.0 1.2 0.04%
August 1,345,638 1.0 1.3 0.04%
September 3,717,509 1.0 3.7 0.12%
October 3,273,803 1.0 3.3 0.11%
November 4,693,358 1.0 4.7 0.15%
December 2,451,483 1.0 2.5 0.08%
TOTAL 31,664,515 31.7 1.03%
(*)  Percentage calculated on share capital at the close of each month. The percentage of total acquisitions is calculated on 
     the share capital at the end of December.

Communication date
Number of 

shares 
acquired

Nominal value per 
share (�¦)

Nominal value
(�¦ Mn)

% on the share 
capital (*)

January 1,329,097 1.0 1.3 0.04%
February 3,307,392 1.0 3.3 0.11%
March 1,821,543 1.0 1.8 0.06%
April 2,294,536 1.0 2.3 0.07%
May 542,905 1.0 0.5 0.02%
June 722,214 1.0 0.7 0.02%
July 1,017,424 1.0 1.0 0.03%
August 725,000 1.0 0.7 0.02%
September 2,918,444 1.0 2.9 0.10%
October 1,160,513 1.0 1.2 0.04%
November 5,119,895 1.0 5.1 0.17%
December 2,477,984 1.0 2.5 0.08%
TOTAL 23,436,947 23.4 0.76%

(*)  Percentage calculated on share capital at the close of each month. The percentage of total acquisitions is calculated on 

     the share capital at the end of December.

OWN STOCK OPERATIONS - BANKIA GROUP

SHARES ACQUIRED IN 2019

OWN STOCK OPERATIONS - BANKIA GROUP

SHARES SOLD IN 2019
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- CSD and USD development: the objective of this strategic line at Bankia is to develop the customer 
service department (CSD) and carry out a digital transformation of the user service department (USD) 
towards a more modern and cognitive model, adding artificial intelligence to manage interactions with a 
view to improving efficiency, service, and customer experience. 

- Core Banking transformation: to cover the strategic business priorities with a focus on customers, Bankia 
has concentrated efforts on steering Core Banking towards technologies that can drive the development 
of the customer vision and data, innovation capabilities, technological and resource scaling, and flexibility 
and efficiency from upgrading applications. In this line, the Entity is working on evolving Core Banking 
towards a new layer-based structural model (distribution, production, operation) based on the BIAN model. 

- Informational system: this initiative focuses on implementing measures and capabilities that enable 
data governance and a quicker, more efficient and functionally richer processing via process automation 
and application of advanced analytical techniques on a single platform: scalable, flexible and data-centric. 

- Risks: Bankia worked on a variety of risk-related projects in 2019 mainly to comply with regulatory and 
supervisor requirements. 

- Cyber security: to maintain the trust of customers and investors in the future, Bankia continued to work 
on the initiatives laid out in the 2016-2018 Cyber Security Transformation Plan in 2019, while adding 
new targets to meet the Entity's current and medium-term security and regulatory challenges. 

- Platform optimisation and evolution: the objective in 2019 was to reduce infrastructure costs and 
improve the platform through a number of lines of work, such as application evolution, obsolescence 
management, IT management and governance systems, and technological optimisation and enablers. 

13.2.- Regulatory projects 

Regulatory projects are especially important. In 2019, the focus was on: 

- Producing new regulatory statements and automating some existing reporting to shorten production 
time and reduce manual processing errors. 

- Reinforcing new developments that support advisory functions, securities dealing and capital markets 
(operations and reporting). 

- Implementing stricter security standards in payment processes. 

- Finalising developments arising from the Compliance area's Transformation Plan. 

- Implementing product regulations: Mortgage and insurance directives. 

13.3.- Unit projects 

The main lines of action in 2019 were: 

- Redesign of risk life insurance and payment protection processes and non-life portfolio management 
processes. 

- Selection and deployment of a single portfolio management tool. 

- Evolution of mutual and pension fund unitholder management systems. 

- Functional and process evolution of non-recourse finance products. 

- Evolution of the Bankia model developer loan product by lifting restrictions on funding for real estate 
projects. 

- Improvements to the insurance product catalogue, operating model and marketing systems agreed with 
Mapfre. 
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17. - NON-FINANCIAL INFORMATION STATEMENT 

In accordance with Law 11/2018, of 28 December, amending Spain's Code of Commerce, the consolidated 
text of the Corporate Enterprises Act, enacted by Legislative Royal Decree 1/2010, of 2 July, and Spain's Audit 
Act (Law 22/2015) of 20 July of Account Audit, regarding the disclosure of non-financial and diversity 
information, the Bankia has prepared a non-financial statement, which forms part of this management report 
and is attached as a separate document. This non-financial statement contains relevant information on 
environmental, social and employee matters, respect for human rights, anti-corruption and bribery matters, 
and the company. The information contained therein was verified by E&Y, as independent assurance services 
provider. 
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2. STRATEGY 

a. Backdrop 

ECONOMIC, FINANCIAL AND REGULATORY LANDSCAPE 
 
The global economy lost steam in 2019. The trade war and Brexit heightened uncertainty, denting the 
confidence of agents, investments and international trade. This especially affected the manufacturing sector, 
which is suffering its worst times since the financial crisis. The impact of heightened political and 
geopolitical risk was partially offset by central bank support at a time of very low inflation. 
 
The cooling of the economy was widespread, affecting all the leading economies and, in some cases, 
especially intense accompanied by major financial sector tensions. Bankia Research estimates that world 
growth eased to 2.6% in 2019, with a more pronounced slowdown in the European Union. However, the skies 
cleared somewhat towards the end of the year: growth began to stabilise, the US and China declared a 
ceasefire in the trade war, and the EU and the United Kingdom avoided a hard Brexit. 
 
In these complex circumstances, the central banks stepped back from normalising their monetary policies 
and once again adopted expansionary measures: 13 of the 20 largest central banks cut their interest rates. 
The ECB cut the deposit facility rate from -0.4% to -0.5%, commenced a new round of asset purchases (with 
a monthly volume of EUR 20 billion and no set deadline), introduced a scheme to reduce the cost of bank 
deposits at the central bank (tiering), and undertook new long-term financing transactions. 
 
The relaxing of monetary policy and investor interest in safe-haven assets caused debt yields to fall to new 
all-time lows in the European Union (the yield on the German 10-year bond fell to below -0.70% and on the 
Spanish bond by 0.035%), while the overall volume of bonds with negative yields hit a high (EUR 15 trillion, 
27% of the total). 
 
SPAIN IS STILL GROWING, BUT AT LOWER RATES 
 
Deterioration abroad hit the Spanish economy in 2019, with GDP growth slowing to 2%, half a point lower 
than in 2018 and its lowest pace of growth since 2014. Nonetheless, Spain once again outperformed the 
rest of the EMU. 
 
The labour market continued to create jobs, but a lower rate, in line with the more sluggish economy. 
Employment rose by nearly 402,000 people to 19.9 million, while the jobless rate ended the year at 13.8% 
of the active population. These are its best numbers since 2008. 
 
The downturn in activity was rooted in the slowdown by domestic demand, affected by global geopolitical 
instability and greater uncertainties. Household consumption was also affected by delays in decisions to 
purchase automobiles ahead of regulatory changes, the absorption of pent-up demand during the crisis or 
lower job creation. As a result, household spending lagged the growth of disposable income, resulting in a 
slight increase in the household saving rate. Downward revisions to expectations for investment in capital 
goods and construction had a greater impact, leading to a sharp slowdown, but this was still the fastest 
growing component. 
 
Meanwhile, export demand contributed positively to GDP growth for the first time in three years. While 
exports resisted despite the less propitious international environment, imports slowed sharply, in line with 
the fall in domestic demand. 
 
Growth in 2019 was compatible with the generation of financing capacity, helping to improve the financial 
position of households. Household and corporate debt fell to 15-year lows (152.4% of GDP in 3Q19). 
 
Inflation remained subdued, ending the year at 0.8% amid the absence of external inflationary pressures 
and the upturn in salaries in Spain. 
 
WORLD AND SPAIN ECONOMIC OUTLOOKS 
 
World growth is expected to stabilise in 2020 at rates in line with or slightly lower than in 2019, but 
potentially with a slight improvement in Europe and certain emerging economies that are coming out of 
difficult situations (e.g. Turkey, Argentina or Brazil). Both the Federal Reserve and the ECB are expected to 
leave their monetary policies relatively unchanged. Specifically, most likely the ECB will keep the rate on its 
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b. 2018-2020 Strategic Plan 
 
2019 was the second year of the three-year Strategic Plan presented by Bankia in February 2018. The four 
main cornerstones underlying the entity's roadmap entail the integration with BMN, efficiency and cost 
control, growth in revenue through higher value-added product sales, and a faster reduction in NPAs. 
 
The plan's financial targets were calculated based on forecast growth for Spanish GDP of over 2% in three 
years, a Euribor rate of 0.73% at the end of the period, and a scenario of gradual recovery in lending. Negative 
interest rates will affect targets such as achieving profit of EUR 1,300 million by the end of the period. 
 
Bankia's efforts over the past two years has enabled it to extract synergies from the merger with BMN earlier 
than expected and to raise the estimated amount from EUR 190 million to EUR 220 million. The bank also 
raised its pay-out to 65% from 50% in 2018 and continued to generate capital above the fully loaded CET1 
ratio of 12%. 
 
Performance of management targets in 2019: 
 
 
Efficiency and cost control. 
 

 2019 Strategic 
Plan 

Synergies (EUR million) 220 190 
 
 
Customers 
 

 2019 Strategic Plan 
Retail 

customers 
Business 

customers 
Retail 

customers 
Business 

customers 
Satisfaction 90.3% 93.6% 92% 95% 

 
 
Digitalisation 
 

 2019 Strategic 
Plan 

Digital customers (% of total customers) 53.3% 65% 

Digital sales 36.0% 35% 
 
 
Share of performing loans and high-value products/segments 
 

 2019 Strategic 
Plan 

Mortgages 12.5% 12.6% 
Business credit 7.8% 7.7% 
Consumer credit 6.1% 6.6% 
Mutual funds 7.0% 7.2% 

 
 
Mix of stock of performing loans  
 

 
 
 
 
 

 
 
 

 2019 Strategic 
Plan 

Home loans 61% 58% 
Consumer credit 5% 5% 
Business and developer 34% 37% 
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Moreover, to promote the integration of these principles into business operations, the Global Compact 
encourages and raises awareness among businesses about the importance of promoting actions in support 
of the Sustainable Development Goals (SDGs). 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: Global Compact 
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Risk-adjusted return 
 
The return on a transaction must be adjusted for the cost of the various risks it entails, not only the credit 
risk. It must also be compared with the volume of capital that has to be set aside to cover unexpected losses 
(economic capital) and meet regulatory capital requirements (regulatory capital). 
 
RAR (risk-adjusted return) is a vital tool for risk management. In wholesale banking, pricing powers depend 
on both the RAR of the new transactions proposed and the RAR of the relationship, considering all the 
outstanding business with a customer. In retail banking, RAR is taken into account to determine approval 
criteria (cut-off points) in accordance with the fees in effect at any given time. The Board, through the Risk 
Advisory Committee, is informed regularly on the RARs of all the lending portfolios, distinguishing between 
the total portfolio and new loans. 
 
Driving the business 
 
A key function of risk management is to create value and drive the business in accordance with the risk 
appetite levels establishes by the governing bodies. The Corporate Risk Department is jointly responsible for 
driving the lending business, providing the tools and issuing criteria to identify potential customers, 
simplifying decision-making processes, and allocating the lines of risk, all within the defined tolerance levels. 
It has pre-approval and limit allocation tools and processes for both retail and business banking. 
 
Recovery management: 
 
Recovery management is defined as an end-to-end process that begins even before a payment is missed, 
covering all phases of the recovery cycle until a solution is reached, whether amicable or otherwise. 
 
Early warning models are applied in lending to retail customers. These are designed to identify potential 
problems and offer solutions, which may entail adjusting the terms of the borrowing. In fact, many of the 
mortgage modifications granted in the year were in response to proactive proposals by the entity. 
 
With business loans, the system of levels described above pursues the same objective: early management 
of delinquency. Accordingly, the entire portfolio is monitored, and default is always the result of failed prior 
negotiations. 
 
Concentration risk management 
 
A set of different tools is used to analyse and monitor risk concentration. First, as part of the calculation of 
economic capital, it identifies the component of specific economic capital as the difference between 
systemic economic capital (assuming maximum diversification) and total economic capital, which includes 
the effect of the concentration. This component provides a direct measure of concentration risk. An approach 
similar to that used by ratings agencies is applied, paying attention to the weight of the main risks on the 
volume of capital and income-generation ability. 
 
Credit risk profile 
 
Based on the distribution of risk-weighted assets (RWAs), Bankia's risk profile shows a predominance of credit 
risk, with the following distribution: 
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The duties of the Ethics and Conduct Committee include: taking the necessary measures to address ethically 
questionable conduct, processing reports received through the whistle-blowing channel and possible conflict 
of interest, and communicating any circumstances that may give rise to material risks. It also responds to 
queries and concerns and suggestions raised regarding compliance with the Code of Ethics. 
 
The Ethics and Conduct Committee evaluates the degree of compliance with the Code of Ethics each year 
and reports to senior management, while also proposing any changes that may be needed to bring the code 
in line with the performance of the business. 
 
When it comes to disciplinary action, it takes decisions based on the powers and authorisations conferred in 
terms of human resources and organisation, especially where the proposal or resolution entails dismissal for 
disciplinary reasons. 
 
Without prejudice to the responsibilities ascribed to the Audit and Compliance Committee, the committee 
submits a report on its activities to the Appointments and Responsible Management Committee, doing so 
at least once a year, if not more often. 
 
 2019 2018 

Percentage of employees under the obligation to know and comply with the Code of Ethics and 
Conduct 100% 100% 

Percentage of employees trained in the Code of Ethics and Conduct (cumulative historical 
figures) 90% 92% 

No. of employees trained in the Code of Ethics and Conduct 433 2,543 

Percentage of new hires trained in the Code of Ethics and Conduct (cumulative historical figures) 58% 35% 

 
 
 
REINFORCEMENT OF THE CONFIDENTIAL WHISTLEBLOWING CHANNEL 
 
Bankia has set up a confidential/anonymous Whistleblowing Channel to help enforce its Code of Ethics and 
Conduct. This channel, available through Bankia's corporate website and Intranet system, facilitates the flow 
of information and the internal detection of bad practices by allowing users to report issues via the digital 
platform or by e-mail. 
 
The channel comes with its own set of regulations, approved by the Audit and Compliance Committee, which 
establish mechanisms for receiving, filtering, sorting and resolving reports or incidents in accordance with 
Spanish Data Protection Agency standards. 
 
The channel is managed externally by a specialised company (currently PwC), under the oversight of the 
Ethics and Conduct Committee, which guarantees that all reports received are assessed independently and 
that the information is shared only with people whose collaboration is strictly necessary to investigate and 
resolve the matter. 
 
A new feature was introduced in February 2019, whereby the whistleblowers can choose to report 
confidentially or anonymously if they prefer. 
 
A total of eight reports were received through the Confidential Whistleblowing Channel in 2019. Of these, 
seven cases were resolved without incident and the whistleblower was informed of the decision and the 
reasons why, while one led to minor disciplinary action. 
 
 2019 2018 

Reports received through the Confidential Whistleblowing Channel since its creation in 2013 70 62 
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Type of reports received via the Confidential                         2019 
Whistleblowing Channel in 2018 

Market abuse 0 0 

Workplace bullying 4 2 

Irregular conduct with suppliers 0 0 

Misappropriation or syphoning off of resources 0 2 

Accounting and auditing aspects 1 3 

Confidentiality or use of insider information 0 0 

Conflicts of interest 0 0 

Question/Suggestion 0 1 

Falsification of contracts, reports or records 0 0 

Infringements regarding securities or equities trading 0 0 

Environmental protection 0 0 

Information security 0 0 

Physical security 0 0 

Bribery or corruption 0 0 

Infringement of employee rights 0 0 

Other 3 3 

 
 
 

c. Sustainable financing 

Bankia is firmly committed to the inclusion of environmental, social and good corporate governance (ESG) 
criteria across all areas of its business, based on a sensible and prudent combination of policies, standards 
and guidelines to steer its responsible management. 
 
The bank has worked hard in recent years to define an extensive framework for doing sustainable business, 
as shown in the following timeline, which shows the principles adopted and the steady and progressive 
inclusion of ESG criteria in Bankia's policies and regulations. 
 

 





https://www.bankia.com/recursos/doc/corporativo/20170523/documentacion/bankia-guia-sectorial-energia.pdf







































































































































































































































































































































































































































