




















 
 

 
 

 

 
 
 

Bankia, S.A. and subsidiaries composing the Bankia 
Group 

__________________ 
 
 

Consolidated financial statements for the year ended 31 
December 2017 

Translation of consolidated financial statements originally issued in Spanish and prepared in accordance with the regulatory financial reporting 
framework applicable to the Group (see Notes 1.3 and 47). In the event of a discrepancy, the Spanish-language version prevails. 

 
 

 

 
 
 
 
 

 





(43) Impairment or reversal of impairment on non-financial assets .............................................................................................................................. 153 
(44) Gains/ (losses) on disposal of financial assets not classified as non-current assets held for sale ............................................................ 153 
(45) Profit or (loss) from non-current assets and disposal groups classified as held for sale not qualifying as discontinued 

operations .................................................................................................................................................................................................................................... 154 
(46) Related parties ............................................................................................................................................................................................................................ 154 
(47) Explanation added for translation to English.................................................................................................................................................................. 156 
APPENDICES ......................................................................................................................................................................................................................................... 157 
Appendix I - Separate financial statements .............................................................................................................................................................................. 157 
Appendix II - Subsidiaries .................................................................................................................................................................................................................. 164 
Appendix III - Associates ................................................................................................................................................................................................................... 166 
Appendix IV - Jointly-controlled entities and associates classified under Non-current assets held for sale ................................................... 167 
Appendix V - Securitization funds ................................................................................................................................................................................................. 169 
Appendix VI - Financial liabilities at amortised cost - Debt securities issued.............................................................................................................. 170 
Appendix VII - Movement in issues ............................................................................................................................................................................................... 172 
Appendix VIII - Information on the mortgage market ........................................................................................................................................................... 174 
Appendix IX - Exposure to property and construction risk (transactions in Spain) .................................................................................................... 180 
Appendix X - Refinancing and restructuring operations and other requirements of Bank of Spain Circular 6/2012 .................................. 184 
Appendix XI - Detail of agents and disclosures required by Article 22 of Royal Decree 1245/1995 of 14 July ............................................ 195 
Appendix XII - Annual banking report .......................................................................................................................................................................................... 196 
Appendix XIII - Other information.................................................................................................................................................................................................. 198 

 







GRUPO  
 

3 
 

CONSOLIDATED FINANCIAL STATEMENTS BANKIA GROUP                        DECEMBER 2017 

Translation of consolidated financial statements originally issued in Spanish and prepared in accordance with the regulatory financial reporting framework applicable to the Group (see Notes 1.3 and 47). In the event of 
a discrepancy. the Spanish-language version prevails 
BANKIA, S.A. AND SUBSIDIARIES COMPOSING THE BANKIA GROUP       
Consolidated income statement for the years ended 31 December 2017 and 2016   

(Thousands of euros) 

  
 

  NOTE 31/12/2017 31/12/2016 (*) 

Interest income 29 2,309,236 2,651,846 

(Interest expenses) 30 (341,157) (503,941) 

(Expenses on share capital repayable on demand) 
 

-    - 
A) NET INTEREST INCOME   1,968,079 2,147,905 

Dividend income 31 9,409 4,437 

Share of profit/(loss) of companies accounted for using the equity method 32 39,778 38,312 

Fee and commission income 33 943,973 900,761 

(Fee and commission expenses) 34 (79,937) (77,168) 

Gains or (-) losses on the derecognition in financial assets and liabilities not measured at fair value through profit or loss, net 35 309,649 253,323 

Gains or (-) losses on financial assets and liabilities held for trading, net 35 87,350 41,720 

Gains or (-) losses on financial assets and liabilities designated at fair value through profit or loss, net 35 -    - 

Gains or (-) losses from hedge accounting, net 35 (29,627) (53,785) 

Exchange differences [gain or (-) loss], net 
 

10,042 13,095 

Other operating income 36 52,350 135,261 

(Other operating expenses) 37 (246,636) (237,409) 

 Of which: Mandatory provisions to Welfare Fund (only saving banks and credit cooperatives) 
 

-    - 

Expenses of insurance and reinsurance contracts 
 

-    - 

(Expenses of liabilities covered by insurance or reinsurance contracts) 
 

-    - 

 B) GROSS INCOME   3,064,430 3,166,452 

(Administrative expenses) 
 

(1,851,973) (1,386,624) 

 (Staff expenses) 38 (1,389,897) (906,778) 

 (Other administrative expenses) 39 (462,076) (479,846) 

(Depreciation) 40 (174,290) (161,312) 

(Provisions or (-) reversal of provisions) 41 34,463 (96,470) 

(Impairment or (-) reversal of impairment on financial assets not measured at fair value through profit or loss) 42 (328,571) (221,197) 

 (Financial assets measured at cost) 
 

-    - 

 (Available- for-sale financial assets)  
 

1,838 (18,281) 

 (Loans and receivables) 
 

(334,138) (215,025) 

 (Held to maturity investments) 
 

3,729 12,109 
 C) TOTAL OPERATING INCOME, NET   744,059 1,300,849 

(Impairment or (-) reversal of impairment of investments in joint ventures and associates) 43 (3,000) - 

(Impairment or (-) reversal of impairment on non-financial assets) 43 (10,504) (8,083) 

 (Tangible assets) 
 

88 3,651 

 (Intangible assets)  
 

(6,389) (6,956) 

 (Other) 
 

(4,203) (4,778) 

Gains or (-) losses on the derecognition in nonfinancial assets accounts and investments, net  44 8,901 7,989 

 Of which: investments in joint ventures and associates 
 

425 6,121 

Negative goodwill recognised in profit or loss  
 

-    - 

Profit or (-) loss from non-current assets and disposal groups classified as held for sale not qualifying as discontinued operations   45 (114,513) (309,502) 

D) PROFIT OR (-) LOSS BEFORE TAX FROM CONTINUING OPERATIONS   624,943 991,253 

(Tax expense or (-) income related to profit or loss from continuing operations) 26.3 (130,940) (189,052) 
E) PROFIT OR (-) LOSS AFTER TAX FROM CONTINUING OPERATIONS   494,003 802,201 

Profit or (-) loss after tax from discontinued operations   
 

-    - 
F) PROFIT OR (-) LOSS    494,003 802,201 

 Attributable to minority interest (non-controlling interests) 24 (10,510) (1,962) 

 Attributable to owners of the parent 
 

504,513 804,163 
EARNINGS PER SHARE 5    
Basic 

 
0.17 0.28 

Diluted   0.17 0.28 
(*) Presented solely and exclusively for comparison purposes (See Note 1.5).  
The accompanying Notes 1 to 47 and Appendices I to XIII are an integral part of the consolidated income statement for the year ended 31 December 2017. 
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CONSOLIDATED FINANCIAL STATEMENTS BANKIA GROUP                        DECEMBER 2017 

Translation of consolidated financial statements originally issued in Spanish and prepared in accordance with the regulatory financial reporting framework applicable to the Group (see Notes 1.3 and 47). In the event 
of a discrepancy. the Spanish-language version prevails 

BANKIA, S.A. AND SUBSIDIARIES COMPOSING THE BANKIA GROUP     

Consolidated statement of recognised income and expense for the years ended 31 December 2017 and 2016 

(Thousands of euros) 2017 2016 (*) 

Profit or (-) loss  494,003 802,201 

Other comprehensive income (124,667) (206,417) 

 Items that will not be reclassified to profit or loss 6,142 12,361 
Actuarial gains or (-) losses on defined benefit pension plans 8,774 17,659 
Non-current assets and disposal groups held for sale - - 
Share of other recognised income and expense of entities accounted for using the equity method - - 
Other valuation adjustments - - 
Income tax relating to items that will not be reclassified (2,632) (5,298) 

Items that may be reclassified to profit or loss (130,809) (218,778) 
Hedge of net investments in foreign operations [effective portion] - - 

   Valuation gains or (-) losses taken to equity - - 
   Transferred to profit or loss - - 
   Other reclassifications - - 

Foreign currency translation (1,772) 516 
   Translation gains or (-) losses taken to equity (1,772) 516 
   Transferred to profit or loss - - 
   Other reclassifications - - 

Cash flow hedges [effective portion] (13,161) (4,251) 
   Valuation gains or (-) losses taken to equity (13,161) (4,251) 
   Transferred to profit or loss - - 
   Transferred to initial carrying amount of hedged items - - 
   Other reclassifications - - 

Available-for-sale financial assets (168,244) (291,431) 
   Valuation gains or (-) losses taken to equity 8,220 (92,186) 
   Transferred to profit or loss (176,464) (199,245) 
   Other reclassifications - - 

Non-current assets and disposal groups held for sale (8,191) 988 
   Valuation gains or (-) losses taken to equity (8,191) 988 
   Transferred to profit or loss - - 
   Other reclassifications - - 

Share of other recognised income and expense of Investments in joint ventures and associates 4,215 (13,325) 
Income tax relating to items that may be reclassified to profit or (-) loss 56,344 88,725 

Total comprehensive income  369,336 595,784 
Attributable to minority interest [Non-controlling interest] (11,922) (1,539) 
Attributable to owners of the parent 381,258 597,323 

 
(*) Presented solely and exclusively for comparison purposes (See Note 1.5). 
 
The accompanying Notes 1 to 47 and Appendices I to XIII are an integral part of the consolidated statement of recognised income and expense for the year ended 31 December  
2017. 
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FINANCIAL STATEMENTS BANKIA GROUP          DECEMBER 2017 

The accompanying Notes 1 to 47 and Appendices I to XIII are an integral part of the consolidated statement of changes in total equity for the year ended 31 December 2017. 

  

Translation of consolidated financial statements originally issued in Spanish and prepared in accordance with the regulatory financial reporting framework applicable to the Group (see Notes 1.3 and 47). In the event of a discrepancy. the Spanish-language version prevails 

BANKIA, S.A. AND SUBSIDIARIES COMPOSING THE BANKIA GROUP 

Consolidated statement of changes in equity for the year ended 31 December 2017                   

(Thousands of euros) 

             
  

 Equity Attributable to the Parent 
Minority interests 

Total 

  Own Funds 

Accumulated Other 
Comprehensive 

Income Sources of equity changes 

Capital 
Share 

premium 

Equity 
instruments 
issued other 
than Capital 

Other 
equity 

Retained 
earnings 

Revaluation 
reserves Other reserves 

(-) Treasury 
shares 

Profit or (-) 
loss 

attributable to 
owners of the 

parent 
(-) Interim 
dividends 

Accumulated 
Other 

Comprehensive 
Income 

Other 
items 

Opening balance at 31 December 2016 9,213,863 -    -    -    -    -    2,329,558 (44,758) 804,163 -    489,035 2,401 42,930 12,837,192 

Effects of corrections of errors -    -    -    -    -    -    -    -    -    -    -    -    -    -    

Effects of changes in accounting policies -    -    -    -    -    -    -    -    -    -    -    -    -    -    

Opening balance [current period] 9,213,863 -    -    -    -    -    2,329,558 (44,758) 804,163 -    489,035 2,401 42,930 12,837,192 

Comprehensive accumulated income         -    -    -      504,513   (123,255) (1,412) (10,510) 369,336 

Other changes in equity (6,128,900) 619,154 -    -    -    -    6,764,072 (35,079) (804,163) -    -    -    (8,518) 406,566 

Issuance of ordinary shares -    -        -    -    -        
  

    -    -    

Issuance of preference shares -    -    -      -    -    -        
  

    -    -    

Issuance of other equity instruments     -      -    -    -        
  

    -    -    

Exercise or expiration of other equity instruments issued     -      -    -    -        
  

    -    -    

Conversion of debt to equity -    -    -    -    -      -    -      
  

    -    -    

Capital reduction (6,334,531) -        -    -    6,334,531 -    -    
  

    -    -    

Dividends -    -    -    -    -    -    (315,957) -      -        -    (315,957) 

Purchase of treasury shares         -    -    -    (132,559)   
  

  -    -    (132,559) 

Sale or cancellation of treasury shares         -    -    8,645 97,480   
  

  -    -    106,125 

Reclassification of financial instruments from equity to liability -    -    -    -                    -    -    

Reclassification of financial instruments from liability to equity -    -    -    -                    -    -    

Transfers among components of equity     -    -    -    -    804,163   (804,163) -    -    -    -    -    

Equity increase or (-) decrease resulting from business combinations 205,631 619,154 -    -    -    -    - -        -      -    824,785 

Share based payments -    -      -          -            -    -    

Other increase or (-) decrease in equity     -    -    -    -    (67,310) -    -    -    -    -    (8,518) (75,828) 

Of which: discretionary provision to welfare funds (only saving banks and credit cooperatives)         -      -                -    

Closing balance at 31 December 2017 3,084,963 619,154 -    -    -    -    9,093,630 (79,837) 504,513 -    365,780 989 23,902 13,613,094 
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FINANCIAL STATEMENTS BANKIA GROUP          DECEMBER 2017 

Translation of consolidated financial statements originally issued in Spanish and prepared in accordance with the regulatory financial reporting framework applicable to the Group (see Notes 1.3 and 47). In the event of a discrepancy. the Spanish-language version prevails 
BANKIA, S.A. AND SUBSIDIARIES COMPOSING THE BANKIA GROUP 
Consolidated statement of changes in equity for the year ended 31 December 2016 (*)                   

(Thousands of euros) 

             
  

 Equity Attributable to the Parent 

Minority interests 

Total 
  Own Funds 

Accumulated Other 
Comprehensive 

Income Sources of equity changes Capital Share 
premium 

Equity 
instruments 
issued other 
than Capital 

Other 
equity 

Retained 
earnings 

Revaluation 
reserves Other reserves (-) Treasury 

shares 

Profit or (-) loss 
attributable to 
owners of the 

parent 

(-) Interim 
dividends 

Accumulat
ed Other 

Comprehen
sive 

Income 

Other items 

Opening balance at 31 December 2015 9,213,863 - - - - - 1,726,334 (46,473) 1,039,963 - 695,875 1,978 64,467 12,696,007 

Effects of corrections of errors - - - - - - - - - - - - - - 

Effects of changes in accounting policies - - - - - - - - - - - - - - 

Opening balance [current period] 9,213,863 - - - - - 1,726,334 (46,473) 1,039,963 - 695,875 1,978 64,467 12,696,007 

Comprehensive accumulated income         - - -   804,163   (206,840) 423 (1,962) 595,784 

Other changes in equity - - - - - - 603,224 1,715 (1,039,963) - - - (19,575) (454,599) 

Issuance of ordinary shares - -    - - -   -     - - 

Issuance of preference shares - - -   - - -   -     - - 

Issuance of other equity instruments     -   - - -   -     - - 

Exercise or expiration of other equity instruments issued     -   - - -   -     - - 

Conversion of debt to equity - - - - -  - -  
-     - - 

Capital reduction - - -   - - - - - -     - - 

Dividends - - - - - - (300,717) -  -     - (300,717) 

Purchase of treasury shares       - - - (96,451)  -   - - (96,451) 

Sale or cancellation of treasury shares       - - (12,073) 98,166  
- 

  - - 86,093 

Reclassification of financial instruments from equity to liability - - - -            - - 

Reclassification of financial instruments from liability to equity - - - -            - - 

Transfers among components of equity     - - - - 1,039,963  (1,039,963) - - - - - 

Equity increase or (-) decrease resulting from business combinations - - - - - - - -    -   - - 

Share based payments - -  - - - - -        - - 

Other increase or (-) decrease in equity     - - - - (123,949) - - - - - (19,575) (143,524) 

Of which: discretionary provision to welfare funds (only saving banks and credit cooperatives)        - - -           - 

Closing balance at 31 December 2016 9,213,863 - - - - - 2,329,558 (44,758) 804,163 - 489,035 2,401 42,930 12,837,192 

(*)Presented solely and exclusively for comparison purposes (See Note 1.5). 
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FINANCIAL STATEMENTS BANKIA GROUP DECEMBER 2017 

Translation of consolidated financial statements originally issued in Spanish and prepared in accordance with the regulatory financial reporting framework 
applicable to the Group (see Notes 1.3 and 47). In the event of a discrepancy. the Spanish-language version prevails 
BANKIA, S.A. AND SUBSIDIARIES COMPOSING THE BANKIA GROUP 

    

Consolidated statement of cash flows for the year ended 31 December 2017 and 2016     
(Thousands of euros) 2017 2016 (*) 
A) CASH FLOWS USED IN OPERATING ACTIVITIES 903,100 4,552,142 

Consolidated profit/(loss)  494,003 802,201 
Adjustments made to obtain the cash flows from operating activities 801,882 672,897 

Depreciation and amortisation 174,290 161,312 
Other 627,592 511,585 

Net increase/(decrease) in operating assets (7,760,155) (11,634,270) 
Financial assets held for trading 6,575 (911) 
Other financial assets at fair value through profit or loss - - 
Available-for-sale financial assets (6,810,684) (4,306,536) 
Loans and receivables (1,669,138) (8,343,934) 
Other operating assets 713,092 1,017,111 

Net increase/(decrease) in operating liabilities (8,318,400) (8,732,453) 
Financial liabilities held for trading (1,220) 445,306 
Other financial liabilities at fair value through profit or loss - - 
Financial liabilities at amortised cost (8,016,874) (7,726,837) 
Other operating liabilities (300,306) (1,450,922) 

Income tax receipts/(payments) 165,460 175,227 
B) CASH FLOWS FROM INVESTING ACTIVITIES 2,021,595 (1,348,251) 

Payments 848,693 5,615,928 
Tangible assets 107,132 68,453 
Intangible assets 104,376 90,242 
Investments in joint ventures and associates 3,000 865 
Subsidiaries and other business units - - 
Non-current assets held for sale and associated liabilities 177 2,060 
Held-to-maturity investments 634,008 5,454,308 
Other payments related to investing activities - - 

Proceeds 2,870,288 4,267,677 
Tangible assets 19,444 12,823 
Intangible assets - - 
Investments in joint ventures and associates 49,952 425,051 
Subsidiaries and other business units 633,593 - 
Non-current assets held for sale and associated liabilities 592,981 674,896 
Held-to-maturity investments 1,574,318 3,154,907 
Other proceeds related to investing activities - - 

C) CASH FLOWS FROM FINANCING ACTIVITIES (1,274,540) (4,391,719) 
Payments 2,630,665 6,763,312 

Dividends 315,957 300,717 
Subordinated liabilities - - 
Redemption of own equity instruments - - 
Acquisition of own equity instruments 132,919 96,451 
Other payments related to financing activities 2,181,789 6,366,144 

Proceeds 1,356,125 2,371,593 
Subordinated liabilities 1,250,000 - 
Issuance of own equity instruments - - 
Disposal of own equity instruments 106,125 86,093 
Other proceeds related to financing activities - 2,285,500 

D) EFFECT OF EXCHANGE RATE DIFFERENCES - - 
E) NET INCREASE/(DECREASE) IN CASH AND CASH EQUIVALENTS (A+B+C+D) 1,650,155 (1,187,828) 
F) CASH AND CASH EQUIVALENTS AT BEGINNING OF THE PERIOD 2,853,756 4,041,584 
G) CASH AND CASH EQUIVALENTS AT END OF THE PERIOD 4,503,911 2,853,756 
MEMORANDUM ITEM     
COMPONENTS OF CASH AND CASH EQUIVALENTS AT END OF YEAR   

   Cash  878,210 760,523 
   Cash equivalents at central banks 2,614,513 1,202,912 
   Other financial assets 1,011,188 890,321 
   Less: Bank overdrafts refundable on demand - - 

Total cash and cash equivalents at end of year 4,503,911 2,853,756 
     of which: held by consolidated entities but not drawable by the Group - - 
(*) Presented solely and exclusively for comparison purposes (See Note 1.5).   
The accompanying Notes 1 to 47 and Appendices I to XIII are an integral part of the consolidated statement of cash flows for the year ended 31 December 2017. 
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- Following: (i) ratification of the Merger at the General Meetings of Bankia and BMN; (ii) presentation of the equivalent 
documentation referred to in articles 26.1.d) and 41.1.c) of Spanish Royal Decree 1310/2005 (of 4 November 2005); (iii) 
satisfaction of the conditions precedent; (iv) the placing of the deeds to the merger and the corresponding share issue 
by Bankia on public record before a notary; and (v) registration of the merger deeds in the Companies Register of 
Valencia, the shares of BMN would be exchanged for shares of Bankia, as from the date indicated in the notices to be 
duly published in keeping with application regulations. 

- The date from which the transactions of BMN would be deemed undertaken by Bankia for accounting purposes would 
be that resulting from application of the General Accounting Plan enacted by Spanish Royal Decree 1514/2007 (of 16 
November), specifically standard 19 thereof, as well as International Financial Reporting Standard 3, specifically 
paragraphs 8 and 9, the two standards being consistent in this respect. Nevertheless, in the event of any discrepancy 
between the above-mentioned standards, the latter would prevail.  
In keeping with these standards, the Merger date for accounting purposes would be the date on which, the Merger 
having been approved at the General Meetings of Bankia and BMN, the last of the government permits to which 
effectiveness of the Merger was subject was granted, this being the date on which it is considered that the transferee 
takes control of the transferor. The idea was to then align that date with a monthly accounting close for convenience; 
this implied that in the event that the final government permits were obtained before 31 December 2017, the 
designated date of acquisition for accounting purposes would be the last day of the immediately preceding month, i.e., 
30 November 2017. 

- Approval to have the Merger avail of the tax neutrality regime provided for in Chapter VII of Title VII and additional 
provision two of Spain's Corporate Income Tax Act (Law 27/2014, of 27 November 2014).  

The conditions precedent having been discharged, Bankia took effective control of BMN on 28 December 2017.  
Having placed the merger deeds on public record before a notary, issued the corresponding new Bankia shares and registered 
the merger deeds with the Companies Register of Valencia, the newly issued Bankia shares were admitted to trading on 12 
January 2018 and delivered to BMN's shareholders, in keeping with the exchange ratio determined on the basis of the real 
value of the two companies' assets and liabilities, i.e., 1 ordinary Bankia share, with a par value of EUR 1, for every 7.82987 
ordinary shares of BMN, similarly with a unit par value of EUR 1, such that 205,630,814 new-issue Bankia shares were 
exchanged for 1,610,062,544 BMN shares. Note that subscription for the new-issue Bankia shares was restricted to BMN 
shareholders, implicitly valuing BMN at EUR 825 million, which is equivalent to the fair value of the shares issued by Bankia; 
there were no pre-emptive subscription rights, in keeping with the provisions of article 304.2 of Spain's Corporate Enterprises 
Act. 
As a result of the merger, the shares of BMN have been cancelled. 
In addition, as provided in the last of the resolutions ratified, the Spanish tax authorities were duly notified of the Merger in 
the manner and within the deadline prescribed. 
Accounting treatment of the Merger 
The transaction outlined above has been recognised as a business combination, in keeping with IFRS 3. Given that Bankia, 
S.A. is the acquiror, the pre-existing carrying amounts of its assets and liabilities have not changed; rather the acquisition 
method was applied to the business of BMN. 
The date on which Bankia took effective control of BMN was 28 December 2017. For accounting purposes, the date from 
which BMN transactions are deemed to have been performed by Bankia is 1 December 2017 ('designated' acquisition date). 
The impact on net assets and earnings of using the designated acquisition date rather than the date of effective control is 
immaterial. 
Bankia engaged an independent expert to determine the fair value of the assets and liabilities of BMN as of 1 December 
2017 (for the purposes of the purchase price allocation or PPA).  
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In the specific case of the securitization funds to which Group entities transfer lending portfolios, when assessing whether 
the Group has control, the following circumstances which indicate control are considered: 

- The activities of the securitization funds are carried out on behalf of the entity, in accordance with the specific needs 
of the business, such that it obtains benefits or advantages from the activities of the securitization funds. 

- The entity retains decision-making power to obtain most of the benefits of the activities of the securitization funds or 
delegates this power through an "automatic pilot" mechanism (securities funds are structured such that all decisions 
and activities have been predefined before their creation). 

- The entity has rights to the majority of the benefits of the securitization funds and, therefore, is exposed to the risks 
inherent in its activity. The Bank retains most of the residual benefits of the securitization funds. 

- The entity retains most of the risks of the securitization funds' assets. 

If control is determined to exist on the basis of these indicators, the securitization funds are included in the consolidated 
Group. 

The Group determined that in none of the securitizations made from 1 January 2004, the securitised assets could be 
derecognised from the consolidated balance sheet (see Note 11 and Appendix V), and that the funds should be consolidated, 
as the Group manages the impairment of collateral and retains substantially the expected credit losses and possible 
variations in net cash flows through subordinated finance and credit facilities in favour of the securitization funds. 

Unconsolidated structured entities:  

The Group has vehicles that provide investment opportunities to customers or transfer risks or for other purposes. These 
vehicles are not consolidated as the Group does not have control and as they do not meet the criteria for consolidation in 
IFRS 10. The amount of the assets and liabilities of these vehicles is not material in relation to the Group's consolidated 
financial statements. 

(2.1.3.5) Changes in levels of investments in subsidiaries  
Acquisitions and disposals that do not result in a change of control are accounted for as equity transactions, and gain and 
loss is not recognised in the income statement. Goodwill is not remeasured. The difference between the consideration paid or 
received and the decrease or increase in the amount of non-controlling interests, respectively, is recognised in reserves. 
Similarly, if a parent loses control of a subsidiary, it derecognises the assets, liabilities and non-controlling interests and any 
other items that could be recognised in valuation adjustments of the former subsidiary and recognises the fair value of the 
consideration received and any investment retained. The difference between these amounts is recognised in the income 
statement. 
(2.2) Financial instruments: initial recognition, derecognition of financial instruments, fair value and amortised cost of 
financial instruments, classification and measurement and reclassification among categories 
(2.2.1) Initial recognition of financial instruments 

Financial instruments are initially recognised on the consolidated balance sheet when the Group becomes a party to the 
contract in accordance with the provisions thereof. Specifically, debt instruments, such as loans and cash deposits, are 
recognised from the date on which the legal right to receive or the legal obligation to pay cash arises. Derivative financial 
instruments are generally recognised from the trade date. 
A regular way purchase or sale of financial assets, defined as one in which the parties' reciprocal obligations must be 
discharged within a time frame established by regulation or convention in the marketplace and that may not be settled net, 
such as stock market and forward currency purchase and sale contracts, is recognised on the date from which the rewards, 
risks, rights and duties attaching to all owners are for the purchaser, which, depending on the type of financial asset 
purchased or sold, may be the trade date or the settlement or delivery date. In particular, transactions performed in the 
currency market and equity instruments traded in Spanish secondary securities markets are recognised on the trade date, 
and debt instruments traded in these markets are recognised on the settlement date. 

(2.2.2) Derecognition of financial instruments 

A financial asset is derecognised when one or some of these following conditions happens: 

- The contractual rights to the cash flows from the financial asset expire; or 

- The financial asset is transferred and substantially all its risks and rewards or, although these are not substantially 
transferred or retained, it transfers control over the financial asset (see Note 2.7).  

Financial liabilities are derecognised from the consolidated balance sheet when the obligations are extinguished or when 
they are repurchased by the Group with the intention either to resell them or to cancel them. 
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accordingly. Under no circumstances may the reversal of an impairment loss on an asset raise its carrying amount above that 
which it would have if no impairment losses had been recognised in prior years. 

The estimated useful lives of property, plant and equipment for own use are reviewed at least once a year with a view to 
detecting significant changes therein. If changes are detected, the useful lives of the assets are adjusted by correcting the 
depreciation charge to be recognised in the consolidated income statement in future years on the basis of the new useful 
lives. 
Upkeep and maintenance expenses on tangible assets for own use are recognised as an expense in the consolidated income 
statement in the period in which they are incurred.  
Financial assets that require more than twelve months to be readied for use include as part of their acquisition or production 
cost the borrowing costs which have been incurred before the assets are ready for use and which have been charged by the 
supplier or relate to loans or other types of borrowings directly attributable to their acquisition, production or construction. 
Capitalisation of borrowing costs is suspended, if appropriate, during periods in which the development of the assets is 
interrupted, and ceases when substantially all the activities necessary to prepare the asset for its intended use have been 
completed. 

Foreclosed assets as payment of debts which, based on their nature and intended purpose, are classified as property, plant 
and equipment for own use, are recognised in accordance with the criteria indicated below in Note 2.15.2 for assets of this 
type. 
(2.15.2) Investment property  

"Investment property" on the consolidated balance sheet reflects the net values of the land, buildings and other structures 
held to earn rentals or for potential capital appreciation the event of sale, through potential increases in their market value. 
The criteria used to recognise the acquisition cost of investment property, to calculate its depreciation and its respective 
estimated useful life and to recognise the possible impairment losses thereon are consistent with those described in relation 
to property, plant and equipment for own use (Note 2.15.1). 

Assets foreclosed by the Group, understood as assets which the Group receives from borrowers or other debtors as total or 
partial payment of financial assets representing collection rights against those which, regardless of the way in which the 
properties are acquired and, in accordance with their nature and the use to which they are put, are classified as investment 
properties, are initially recognised at their estimated cost as the lower of the book value of the financial assets applied and 
the fair value at the time of adjudication or reception of the asset net of the estimated sales costs.  

All court costs are recognised immediately in the consolidated income statement for the period of foreclosure. Registry costs 
and taxes paid may be added to the value initially recognised provided that, as a result, this does not exceed the reasonable 
value less the estimated costs to sell mentioned in the preceding paragraph. 
All costs incurred between the date of foreclosure and the date of sale, as a result of maintaining and protecting the asset, 
such as insurance, security services, etc., are recognised in the income statement for the period in which they are incurred. 
Appendix IX provides further information about foreclosed property assets and assets received by the Group in settlement of 
debts and classified under this consolidated balance sheet heading on the basis of ultimate purpose, as referred to above. 
(2.15.3) Property, plant and equipment leased out under an operating lease 

"Property, plant and equipment - Leased out under an operating lease" on the consolidated balance sheet reflects the net 
values of the tangible assets, other than land and buildings, leased out by the Group under an operating lease. 
The criteria used to recognise the acquisition cost of assets leased out under operating leases, to calculate their depreciation 
and their respective estimated useful lives and to recognise any impairment losses thereon are consistent with those 
described in relation to property, plant and equipment for own use (see Note 2.15.1).  

Foreclosed assets which, based on their nature and intended purpose, are classified as property, plant and equipment leased 
out under an operating lease, are generally recognised in accordance with the criteria indicated for assets of this type in Note 
2.15.2 above, taking into account for impairment purposes the effect arising from the rent expected to be received from their 
lease. 

(2.16) Intangible assets  

Intangible assets are identifiable non-monetary assets without physical substance which arise as a result of a legal 
transaction or which are developed internally by the consolidated entities. Only intangible assets whose cost can be 
estimated reasonably objectively and from which the consolidated entities consider it probable that future economic benefits 
will be generated are recognised. 
Intangible assets are recognised initially at acquisition or production cost and are subsequently measured at cost less any 
accumulated amortisation and any accumulated impairment losses. 
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Credit quality. Rating distribution by exposure of the institutions and corporate portfolio 

The distribution of original exposure (net of impairment for credit risk) by credit ratings, differentiating between rating-based 
exposures whose capital requirements are determined using the IRB approach and exposures under the standardized 
approach, is as follows: 

(Thousands of euros)         

  31/12/2017 31/12/2016 

RATING IRB Standard IRB Standard 

AAA to A- 4,544,791 1,408,824 5,104,045 1,762,741 

BBB+ to BB- 52,577,125 42,259,148 56,295,217 35,639,392 

B+ to B- 7,215,418 133,269 7,804,337 209,569 

CCC+ to C 513,213 - 563,252 457 

None qualificated (1) - 5,112,241 - - 

Default 2,986,851 822,093 3,518,309 101,543 

Total 67,837,398 49,735,575 73,285,160 37,713,702 
(1) Unrated exposures corresponding to the business combination closed in December 2017 (see Note 1.16). 

Credit quality. Rating distribution for exposures of the corporate portfolio 

The distribution of the original exposure (net of impairment for credit risk) by credit ratings at 31 December 2017 and 2016, 
differentiating between rating-based exposures whose capital requirements are determined using the internal ratings 
method (excluding special financing) and exposures under the standard method, is shown in the table below: 

(Thousands of euros)         
  31/12/2017 31/12/2016 

RATING IRB Standard IRB Standard 

AAA to A- 3,717,810 - 2,940,481 52,217 

BBB+ to BB- 34,876,097  34,769,905 729,100 

B+ to B- 7,439,263 - 7,771,600 180,099 

CCC+ to C 538,511 - 570,629 722 

None qualificated (1) - 3,733,333  - 

Default 2,887,817 803,509 3,297,958 3,380 

Total 49,459,498 4,576,842 49,350,573 965,518 
(1) Unrated exposures corresponding to the business combination closed in December 2017 (see Note 1.16). 

Credit quality. Distribution of retail exposures 

The distribution of the original exposure (net of impairment for credit risk) by credit ratings at 31 December 2017 and 2016 
for scoring-based exposures whose capital requirements are determined using the internal ratings method and exposures 
under the standard method, is shown in the table below: 

(Thousands of euros)         
  31/12/2017 31/12/2016 

RATING IRB Standard IRB Standard 

AAA to A- 16,912,490 5,824,594 16,329,877 5,350,296 

BBB+ to BB- 26,076,526 11,061,909 23,253,085 10,600,457 

B+ to B- 6,630,626 1,971,159 10,108,679 3,859,865 

CCC+ to C 1,187,731 433,675 1,788,021 612,886 

Not qualificated (1) - 16,526,582   

Default 2,017,767 2,397,161 1,990,968 1,007,731 

Total 52,825,140 38,215,080 53,470,630 21,431,235 
(1) Fundamentalmente exposiciones sin calificar correspondientes a la combinación de negocios (véase Nota 1.16). 
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In addition, under the framework of repurchase and reverse repurchase transactions carried out by the Group (see Note 27.1), 
there are other agreements entailing the receipt and/or delivery of the following additional guarantees or collateral to the 
contractual guarantees in the transactions: 

(Thousands of euros)         

 31/12/2017 31/12/2016 

Collateral Delivered Received Delivered Received 

Cash 5,840 35,454 12,642 18,386 

Securities 46,341 - 61,410 21,571 

Total 52,181 35,454 74,052 39,957 

(3.1.7) Collateral received and other credit enhancements 

At 31 December 2017, the distribution by segments of original exposure (net of impairment from credit risk), excluding 
equities and trading derivatives, with collateral and other credit enhancements is as follows: 

(Thousands of euros)      

SEGMENT 
Mortgage collateral Other collateral Unsecured 

guarantees Other guarantees TOTAL 

Standard Approach 36,424,172 270,195 49,518,043 1,738,247 87,950,657 

IRB Approach 48,792,645 7,404,006 63,649,644 816,241 120,662,536 

Institutions 349,041 134,324 18,757,527 8 19,240,900 

Companies 5,279,471 7,046,922 35,654,954 615,153 48,596,500 

Retail customers 43,164,133 222,760 9,237,163 201,080 52,825,136 

Consumer 36,275 46,142 3,094,008 130 3,176,555 

Mortgage - Other 41,263,584 - 363,415 - 41,626,999 

Retail - SMEs 1,864,274 176,618 1,755,839 200,950 3,997,681 

Cards - - 4,023,901 - 4,023,901 

TOTAL 85,216,817 7,674,201 113,167,687 2,554,488 208,613,193 

At 31 December 2016, the distribution by segments of original exposure (net of impairment from credit risk), excluding 
equities and trading derivatives, with collateral and other credit enhancements was as follows: 

(Thousands of euros)      

SEGMENT 
Mortgage collateral Other collateral Unsecured 

guarantees Other guarantees TOTAL 

Standard Approach 21,594,747 326,240 36,337,400 886,549 59,144,936 

IRB Approach 50,429,699 8,856,919 66,761,135 708,038 126,755,791 

Institutions 364,280 326,088 23,242,499 1,719 23,934,586 

Companies 5,379,683 8,259,062 35,192,709 519,119 49,350,573 

Retail customers 44,685,736 271,769 8,325,927 187,200 53,470,632 

Consumer 44,625 57,781 2,600,545 140 2,703,091 

Mortgage - Other 42,611,335 -   422,080 - 43,033,415 

Retail - SMEs 2,029,776 213,988 1,571,716 187,060 4,002,540 

Cards -   -   3,731,586 - 3,731,586 

TOTAL 72,024,446 9,183,159 103,098,535 1,594,587 185,900,727 

For the purposes envisaged in the tables above, the following are explained: 
- Transactions with mortgage collateral: property mortgage, concession mortgage, chattel mortgage, shipping 

mortgage and aircraft mortgage. 
- Other collateral: equity securities, fixed-income securities and other types of securities, government securities, term 

deposits and other account deposits, goods and receipts, investment funds, bills of exchange, deposit certificates, 
mortgage-backed securities, etc. 

- Personal guarantees: with or without guarantor, joint guarantee and insurance policy. 
- Other guarantees: endorsement by a reciprocal guarantee association, CESCE credit insurance policy, bank 

guarantee and comfort letter. 
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Maturities of issues  

The following table provides information on the term to maturities of the Group's issues at 31 December 2017 and 2016, by 
type of founding instrument, including promissory notes and issues placed via the network. 

31 December 2017 

(Thousands of euros)         

ITEM 2018 2019 2020 > 2020 

Mortgage-backed bonds and securities 2,835,687 2,764,180 417,917 14,405,508 

Senior debt 261,627 983,000 - 135,740 

Subordinate, preference and convertible securities - 1,000,000 - 1,425,000 

Securitizations sold to third parties - - - 1,841,011 

 3,097,314 4,747,180 417,917 17,807,259 

(*)Figures shown in nominal amounts less treasury shares and issues withheld. 

31 December 2016 

(Thousands of euros)         

ITEM 2017 2018 2019 > 2019 

Mortgage-backed bonds and securities 555,000 2,435,687 1,718,987 12,646,166 

Senior debt 1,028,199 247,000 1,000,000 106,067 

Subordinate, preference and convertible securities - - 1,000,000 - 

Securitizations sold to third parties - - - 2,615,644 

Total maturities of issues (*) 1,583,199 2,682,687 3,718,987 15,367,877 

(*)Figures shown in nominal amounts less treasury shares and issues withheld. 

Issuance capacity  

(Thousands of euros)   

ITEM 31/12/2017 31/12/2016 

Mortgage-backed securities issuance capacity (Appendix VIII) 15,539,614 10,844,220 

Territorial bond issuance capacity 1,595,168 1,215,609 
  



 
 

72 

FINANCIAL STATEMENTS BANKIA GROUP DECEMBER 2017 

(3.3) Residual maturities 
The following table provides a breakdown of balances of certain items in the accompanying consolidated balance sheet, by 
residual contractual maturity, excluding, as appropriate, valuation adjustments and impairment losses: 
31 December 2017  
(Thousands of euros)               

ITEM On demand Up to 1 month 1 to 3 months 3 months to 1 year 1 to 5 years More than 5 years Total 

Assets 

       Cash and balances with central banks and other demand deposits 
4,503,911 - - - - - 4,503,911 

Loans and advances to credit institutions 
- 2,506,168 1,323 500,090 14,097 636 3,022,314 

Loans and advances to customers 
- 3,636,896 4,706,666 10,642,139 30,099,270 79,513,169 128,598,140 

Financial assets held for trading and financial assets at fair value through 
profit or loss 

- 2,001 - - - - 2,001 

Other portfolios - Debt securities 
- 117,265 2,973,770 16,695,816 13,290,328 22,263,090 55,340,269 

Derivatives (trading and hedging) (1) 
- 426,294 489,644 1,997,177 5,970,691 7,302,866 16,186,672 

Total 4,503,911 6,688,624 8,171,403 29,835,222 49,374,386 109,079,761 207,653,307 

Liabilities        

Deposits from central banks and credit institutions 
- 10,653,998 2,137,646 3,682,179 18,171,604 2,996,810 37,642,237 

Customer deposits 
75,672,049 9,573,469 9,035,309 24,875,641 6,764,285 3,249,101 129,169,854 

Marketable debt securities 
- 3,497 10,725 1,869,824 6,651,459 10,166,529 18,702,034 

Other financial liabilities (2) 
1,067,385 - - - - - 1,067,385 

Derivatives (trading and hedging) (1) 
-  326,253 548,609 1,735,519 5,413,677 5,854,058 13,878,116 

Total 76,739,434 20,557,217 11,732,289 32,163,163 37,001,025 22,266,498 200,459,626 

Contingent liabilities               

Financial guarantees 
68 6,160 17,050 86,427 254,245 51,145 415,095 

(1)  Gross exposure excluding netting arrangements (see Notes 3.1.6, 9 and 13). 

(2)  A residual item comprising items that are generally transitory or do not have a contractual maturity, making it impossible to allocate reliably the amounts recognised by term of maturity, and therefore 
classified under demand liabilities 

31 December 2016 

(Thousands of euros)               

ITEM On demand Up to 1 month 1 to 3 months 
3 months to 1 

year 1 to 5 years More than 5 years Total 

Assets 
       

Cash and balances with central banks and other demand deposits 2,853,756 - - - - - 2,853,756 

Loans and advances to credit institutions - 2,955,735 56,095 4,145 553,905 - 3,569,880 

Loans and advances to customers - 3,248,677 3,780,246 8,354,143 25,787,257 69,433,245 110,603,568 
Financial assets held for trading and financial assets at fair value through 
profit or loss - 1,000 2,011 2,000 - - 5,011 

Other portfolios - Debt securities - 1,134,950 626,800 7,413,693 21,763,666 22,494,211 53,433,320 

Derivatives (trading and hedging) (1) - 290,162 631,498 2,368,514 8,866,126 9,461,670 21,617,970 

Total 2,853,756 7,630,524 5,096,650 18,142,495 56,970,954 101,389,126 192,083,505 

Liabilities        

Deposits from central banks and credit institutions - 12,311,489 1,830,602 411,413 21,231,007 3,161,899 38,946,410 

Customer deposits 52,780,681 10,025,667 8,017,862 23,451,006 6,204,268 3,333,942 103,813,426 

Marketable debt securities - 362,971 535,452 1,196,800 7,737,418 8,446,692 18,279,333 

Other financial liabilities (2) 672,732 - - - - - 672,732 

Derivatives (trading and hedging) (1) - 211,667 581,077 2,193,632 8,217,304 7,775,664 18,979,344 

Total 53,453,413 22,911,794 10,964,993 27,252,851 43,389,997 22,718,197 180,691,245 

Contingent liabilities               

Financial guarantees 136 6,861 11,699 46,799 373,211 21,157 459,863 

(1) Gross exposure excluding netting arrangements (see Notes 3.1.6, 9 and 13). 

(2) A residual item comprising items that are generally transitory or do not have a contractual maturity, making it impossible to allocate reliably the amounts recognised by term of maturity, and therefore 
classified under demand liabilities 
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On 31 December 2017, the Bankia Group shows a surplus of EUR 5,397 million (EUR 3,670 million on 31 December 2016) 
over the regulatory minimum Common Equity Tier 1 of 7.875%. (10.3125% on 31 December 2016) established considering 
Pillar I, Pillar II and the combined requirement of buffers. 

At the same date, the Bankia Group shows a surplus of EUR 4,700 million (EUR 4,700 million on 31 December 2016) over the 
regulatory minimum Common Equity Tier 1 of 11,375%. (10.3125% on 31 December 2016) established considering Pillar I, 
Pillar II requirement and the combined requirement of buffers. 

(4.2) Leverage ratio 

The leverage ratio was designed by the Basel Committee on Banking Supervision in its Global Regulatory Framework for more 
resilient banks and Banking system of December 2010 as a supplementary measure to the capital requirements. Therefore, 
plans are to make it a binding Pillar I requirement from 1 January 2018, once the review and calibration stage of the ratio 
begun on 1 January 2013 is completed. 

The entry into force of the CRR imposed on entities the obligation to calculate and report the ratio to the Supervisor quarterly 
from January 2014, and to publicly disclose the ratio from 1 January 2015. The CRR does not require compliance with a 
minimum level. There is only an indicative reference level of 3% of the Tier 1 Capital established by the Basel Committee on 
Banking Supervision. 

On 10 October 2014, Commission Delegated Regulation (EU) No. 2015/62 was approved. It became effective from 1 January 
2015 and replaced the CRR with respect to calculating the leverage ratio. 

The leverage ratio is calculated as an entity's Tier 1 capital divided by its total exposure. For these purposes, total exposure is 
the sum of the exposure values of assets on the balance sheet, derivatives (with different treatment to the rest of the assets 
on the balance sheet), part of off-balance sheet items and counterparty risk in repurchase transactions, securities or 
commodities lending or borrowing transactions, long settlement transactions and margin lending transactions. 

The Bankia Group's leverage ratio at 31 December 2017 and 2016 calculated in accordance with Commission Delegated 
Regulation (EU) No. 2015/62 is as follows: 

(Thousands of euros and %)     

ITEM 31/12/2017 (*) 31/12/2016  

Tier I Capital  12,855,577 11,605,956 
Exposure  213,518,208 189,491,589 

Leverage ratio 6.02% 6.12%  

(+) Exposures in balance sheet 201,147,273 176,100,269 
(+) Derivatives exposures 2,243,588 2,533,663 
(+)Counterparty credit risk add-on in securities financing transactions (SFTs) 3,254,634 1,398,395 
(+) Exposure to off-balance sheet items (includes application of CCFs) 6,872,713 9,459,262 

 Total leverage ratio exposures  213,518,208 189,491,589 
(*) Estimated data. 

At 31 December 2017, the leverage ratio exceeded the 3% minimum defined by the Basel Committee on Banking 
Supervision.  

(4.3) Transparency Exercise 2017 

During the second half of 2017, the European Banking Authority (EBA) undertook a new transparency exercise in coordination 
with the national competent authorities and the European Central Bank. The goal of this exercise is to boost transparency 
and familiarity with the capital adequacy and solvency of the European banks, thereby contributing to market discipline 
(Pillar 3) and financial stability in the European Union. 
On 24 November 2017, along with the Risk Assessment Report on the European Banking System, which encompasses a 
sample of 187 banks, detailed information, corresponding to 31 December 2016 and 30 June 2017, was published for each 
of the 132 participating banks, including the BFA Group, Bankia's parent. As on prior occasions, the information published 
relates to the banks' capital adequacy, risk-weighted assets, asset quality (non-performance), profitability, exposures to 
sovereign bonds, credit risk and market risk, all from the perspective of supervisor reporting. 
The capital ratios published for the BFA Group, Bankia's parent, did not include the earnings generated during the first half of 
2017. At 30 June 2017, the phase-in common equity tier 1 ratio stood at 14.13%; this would have increased to 14.77% had 
first-half earnings been factored in. In the fully-loaded scenario, the ratio stood at 13.09% (increasing to 13.40% factoring in 
the first-half results). As gleaned from the Risk Assessment of the European Banking System, the average metrics reported 
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i) Gross remuneration in cash 
Not applicable. 
ii) Share-based payment schemes 
Not applicable. 
iii) Long-term saving systems 
Not applicable. 
iv) Other benefits 
Not applicable. 

c) Remuneration summary: 

(Thousands of euros)    

Name Total remuneration in the entity  Total remuneration in the Group Total 2016 

Mr. José Ignacio Goirigolzarri Tellaeche 800 (2) (3) -         800 (2) (3) 

Mr. José Sevilla Álvarez 800 (2) (3) -         800 (2) (3) 

Mr. Antonio Ortega Parra 800 (2) (3) -         800 (2) (3) 

Mr. Joaquín Ayuso García 100 - 100 

Mr. Francisco Javier Campo García 100 - 100 

Mrs. Eva Castillo Sanz 100 - 100 

Mr. Jorge Cosmen Menéndez-Castañedo 100 - 100 

Mr. José Luis Feito Higueruela 100 - 100 

Mr. Fernando Fernández Méndez de Andés 100 - 100 

Mr. Álvaro Rengifo Abbad (1) 80 - 80 

Mr. Antonio Greño Hidalgo 100 - 100 

(1) On 17 October 2017, Mr. Álvaro Rengifo Abbad resigned as director. The amounts shown correspond to the period from 1 January to 17 October 2017. 

 (2) The targeted amount of annual bonuses for the three executive directors was EUR 250 thousand per director in 2017. The data corresponding to the annual bonuses accrued by these three directors in 2017 
is pending both definitive assessment and the permits and approvals contemplated in prevailing legislation. 
(3) The targeted amount of long-term bonuses for the three executive directors was EUR 150 thousand per director in 2017; note, however, that the sum of that remuneration and the annual bonus may not 
exceed 60% of their fixed remuneration. The data corresponding to the long-term bonuses accrued by these three directors in 2017 is pending both definitive assessment and the permits and approvals 
contemplated in prevailing legislation. 

(6.2) Remuneration of the Bank's senior executives (Management Committee) 

a) Remuneration accrued at the Bank 

For the purposes of these consolidated financial statements, the members of the Management Committee, without taking 
into consideration the executive directors, were considered as senior executives. A total of four people, Mr. Miguel Crespo 
Rodríguez, Mrs. Amalia Blanco Lucas, Mr. Fernando Sobrini Aburto and Mr. Gonzalo Alcubilla Povedano, were classified for 
these purposes as key personnel for the Bank. 

Regarding remuneration of senior executives, the Entity applies the provisions of Royal Decree-Law 2/2012, of 3 February, on 
the reorganisation of the financial sector, Law 3/2012, of 6 July, on urgent measures to reform the labour market, Ministry of 
Economy Order ECO/1762/2012, of 3 August and Law 10/2014, of 26 June, on the organisation, supervision and solvency of 
credit institutions. 

i) Gross remuneration 

The following table shows the remuneration received by the senior executives: 

(Thousands of euros)  
 

   

 
Short-term 
remuneration (1) 

Long-term 
remuneration (1) 

Post-employment 
benefits (2) 

Termination 
benefits Total 

Senior Executives 2,357 302 123 - 2,782 
(1) Includes the target variable remuneration for 2017 of the four Management Committee members, which amounts to EUR 725 thousand, although the definitive assessment is pending. 

(2) The targeted amount of long-term bonuses for the three executive directors was EUR 150 thousand per director in 2017; note, however, that the sum of that remuneration and the annual bonus may 
not exceed 60% of their fixed remuneration. The data corresponding to the long-term bonuses accrued by these three directors in 2017 is pending both definitive assessment and the permits and 
approvals contemplated in prevailing legislation. 

(3) Correspons to contribution mades in respect of pensions and life insurance premiums. 
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The table below shows the changes for the years ended 31 December 2017 and 2016 in provisions for impairment losses 
and fair value adjustments due to credit risk in relation to assets in " credit institutions" and "customers" under "Loans and 
receivables -Loans and advances " on the accompanying consolidated balance sheet: 

31 December 2017 

(Thousands of euros)         

ITEM 
General allowance Country risk 

allowance Specific allowance Total 

Balances at 31 December 2016 584,937 16,441 5,316,701 5,918,079 

Individually assessed - - 2,738,630 2,738,630 

Collectively assessed 584,937 16,441 2,578,071 3,179,449 

Impairment losses for the year charged to income 130,567 8,322 1,771,386 1,910,275 

Available credit loss allowance (223,835) (19,802) (1,309,085) (1,552,722) 

Net provision/(release) charged/(credited) to income statement (93,268) (11,480) 462,301 357,553 

Amounts used for depreciated assets (1,664) - (1,415,949) (1,417,613) 

Additions due to business combination 122,803 36 907,544 1,030,383 

Other changes 108,649 - (192,078) (83,429) 

Exchange differences (1,284) - (45,715) (46,999) 

Balances at 31 December 2017 720,173 4,997 5,032,804 5,757,974 

Individually assessed -    -    2,263,709 2,263,709 

Collectively assessed 720,173 4,997 2,769,095 3,494,265 

Of which: - - - - 

Type of counterparty: 720,173 4,997 5,032,804 5,757,974 

Entities resident in Spain 700,245 - 4,654,717 5,354,962 

Entities resident abroad 19,928 4,997 378,087 403,012 

31 December 2016 

(Thousands of euros)         

ITEM 
General allowance Country risk 

allowance Specific allowance Total 

Balances at 31 December 2015 56,329 21,393 7,329,704 7,407,426 

Individually assessed - - 4,585,535 4,585,535 

Collectively assessed 56,329 21,393 2,744,169 2,821,891 

Impairment losses for the year charged to income 534,844 15,940 1,450,815 2,001,599 

Available credit loss allowance - (20,893) (1,723,067) (1,743,960) 

Net provision/(release) charged/(credited) to income statement 534,844 (4,953) (272,252) 257,639 

Amounts used for depreciated assets (6,482) - (1,245,416) (1,251,898) 

Other changes - - (501,030) (501,030) 

Exchange differences 246 1 5,695 5,942 

Balances at 31 December 2016 584,937 16,441 5,316,701 5,918,079 

Individually assessed - - 2,738,630 2,738,630 

Collectively assessed 584,937 16,441 2,578,071 3,179,449 

Of which:     

Type of counterparty: 584,937 16,441 5,316,701 5,918,079 

Entities resident in Spain 564,195 - 4,755,115 5,319,310 

Entities resident abroad 20,742 16,441 561,586 598,769 

  





 
 

94 

FINANCIAL STATEMENTS BANKIA GROUP DECEMBER 2017 

31 December 2016 
(Thousands of euros)     

ITEM 
Individually 

assessed 
Collectively 

assessed 
Balances at 31 December 2015 - 546 

Impairment losses for the year charged to income - 185 
Available credit loss allowance - (193) 

Net provision/(release) charged/(credited) to income statement - (8) 
Balances at 31 December 2016 - 538 
Of which:   
Type of counterparty: - 538 

Entities resident in Spain - 360 
Entities resident abroad - 178 

(12) Held-to-maturity investments 

Breakdown 

The breakdown of this heading in the accompanying consolidated balance sheet by type of counterparty and financial 
instrument is as follows: 

(Thousands of euros)     
ITEM 31/12/2017 31/12/2016 

By counterparty 
  

Credit institutions 2,815 2,888 

Resident public sector 10,204,196 9,643,345 

Non-resident public sector 1,259,824 1,270,522 

Other resident sectors (*) 20,818,794 16,585,564 

Other non-resident sectors 67,922 192,851 

Doubtful assets - 2,384 

Impairment loss (184) (6,311) 

Total  32,353,367 27,691,243 

By type of instrument  
 

Spanish government debt securities 10,204,196 9,643,345 

Foreign government debt securities 1,259,824 1,270,522 

Bonds and obligations (*) 20,889,531 16,783,687 

Impairment loss (184) (6,311) 

Total  32,353,367 27,691,243 

(*) Includes debt securities received as consideration for assets transferred to the SAREB recognised at nominal amount and backed by the 
Spanish government (see Note 1.15). 

Note 3.1 contains information on the credit risk assumed by the Group in relation to these financial assets. Notes 3.2 and 3.4 
contain, respectively, information relating to the liquidity risk and interest rate risk assumed by the Group in relation to the 
financial assets included in this category. 

Note 25 contains certain information on the fair value of these financial assets, while Note 3.1.5 discloses certain 
information on the risk concentration of, inter alia, certain assets included in this category of financial instruments. 

The average effective annual interest rate of debt securities included in the held-to-maturity investments portfolio at 31 
December 2017 was 0.72% (0.82% at 31 December 2016). 
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Note 2.3 details the Group's main hedged positions and the financial hedging instruments. 

Following is a breakdown, by type of derivative and for each type of hedge, of the fair value of derivatives designated as 
hedging instruments at 31 December 2017 and 2016: 

(Thousands of euros)             

  31/12/2017 31/12/2016 

ITEMS Fair Value Netting Carrying 
Amount Fair Value Netting Carrying 

Amount 
Debit Balance: 

      Operations of fair value hedges 3,380,607 (315,939) 3,064,668 4,148,313 (520,694) 3,627,619 
Operations of cash flow hedges 2,367 - 2,367 3,703 - 3,703 

Total 3,382,974 (315,939) 3,067,035 4,152,016 (520,694) 3,631,322 

Credit Balance:       
Operations of fair value hedges 677,421 (315,939) 361,482 1,235,195 (520,694) 714,501 
Operations of Cash flow hedges 16,972 - 16,972 9,544 - 9,544 

Total 694,393 (315,939) 378,454 1,244,739 (520,694) 724,045 

Operations of fair value hedges: 

(Thousands of euros)             

  31/12/2017 31/12/2016 

ITEMS Fair Value Netting Carrying 
Amount Fair Value Netting Carrying Amount 

Debit Balance: 

      Interest rate derivatives 3,380,607 (315,939) 3,064,668 4,148,313 (520,694) 3,627,619 
Total 3,380,607 (315,939) 3,064,668 4,148,313 (520,694) 3,627,619 

Credit Balance:    
   Interest rate derivatives 677,421 (315,939) 361,482 1,234,489 (520,694) 713,795 

Rest - - - 706 - 706 

Total 677,421 (315,939) 361,482 1,235,195 (520,694) 714,501 

Operations of cash flow hedges: 

(Thousands of euros)             

  31/12/2017 31/12/2016 

ITEMS Fair Value Netting Carrying Amount Fair Value Netting Carrying Amount 

Debit Balance: 

      Interest rate derivatives 2,367 - 2,367 3,703 - 3,703 
Total 2,367 - 2,367 3,703 - 3,703 

Credit Balance:    
   Interest rate derivatives 16,972 - 16,972 4,176 - 4,176 

Rest - - - 5,368 - 5,368 

Total 16,972 - 16,972 9,544 - 9,544 

The cash flow hedges relate entirely to micro-hedges. Therefore, the hedged item and hedging derivative are perfectly 
identified. As a result, in 2017 and 2016, there was no ineffectiveness that, according to applicable regulations, required 
recognition on the Group's income statement for that year. 
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The detail of the periods after 31 December 2017 and 2016 at which it is estimated that the amounts recognised in 
consolidated equity under "Accumulated other comprehensive income- Items that may be reclassified to profit or loss- 
Hedging derivatives. Cash flow hedges" at that date will be recognised in future consolidated income statements is as 
follows: 

(Thousands of euros)   

ITEMS 

Remaining term to maturity as of 31 December 2017   

Less than 1 year 1 to 3 years 3 to 5 years More than 5 years TOTAL 
Losses (*) (9,994) (371) (815) (4,622) (15,802) 

Gains (*) 14 4,965 427 233 5,639 

Total (9,980) 4,594 (388) (4,389) (10,163) 

(*) Taking into consideration the related tax effect. 

(Thousands of euros)   

ITEMS 

Remaining term to maturity as of 31 December 2016   

Less than 1 year 1 to 3 years 3 to 5 years More than 5 years TOTAL 
Losses (*) - (31) - (8,193) (8,224) 
Gains (*) - 135 6,689 450 7,274 
Total - 104 6,689 (7,743) (950) 
(*) Taking into consideration the related tax effect. 

The table below presents an estimate at 31 December 2017 and 2016 of future receipts and payments hedged with cash 
flow hedges, classified by the time as from that date that the hedges are expected to take effect in the form of receipt or 
payment: 

(Thousands of euros)  

ITEMS 

Remaining term to maturity as of 31 December 2017 

Less than 1 year 1 to 3 years 3 to 5 years More than 5 years 
Receipts 131,899 9,466 41,670 30,694 
Payments (128,603) (8,179) (44,243) (30,711) 

Total 3,296 1,287 (2,573) (17) 

(Thousands of euros)  

ITEMS 

Remaining term to maturity as of 31 December 2016 

Less than 1 year 1 to 3 years 3 to 5 years More than 5 years 
Receipts 11,819 155,426 9,904 175,020 
Payments (10,616) (138,171) (10,274) (174,095) 

Total 1,203 17,255 (370) 925 

The detail, by maturity, of the notional amount of the derivatives classified as hedging derivatives at 31 December 2017 and 
2016 is as follows:  
(Thousands of euros)  

ITEMS 

Remaining term to maturity as of 31 December 2017 

0 to 3 years 3 to 10 years More than 10 years Total 

Interest rate derivatives 11,519,390 16,872,807 3,610,413 32,002,610 

Other - - - - 

Total 11,519,390 16,872,807 3,610,413 32,002,610 
 
(Thousands of euros)  

ITEMS 

Remaining term to maturity as of 31 December 2016 

0 to 3 years 3 to 10 years More than 10 years Total 

Interest rate derivatives 11,791,925 15,509,433 4,403,228 31,704,586 

Other 135,000 - - 135,000 

Total 11,926,925 15,509,433 4,403,228 31,839,586 
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(15) Tangible assets 

The detail of this item in the accompanying consolidated balance sheet is as follows: 

(Thousands of euros)       

ITEM For own use 
Investment 

property Total 

Cost 
   

Balances at 31/12/2015 3,807,954 1,185,966 4,993,920 

Additions/disposals (net) 70,161 (14,531) 55,630 

Transfers to non-current assets held for sale and other changes (1) (79,022) (820,528) (899,550) 

Balances at 31/12/2016 3,799,093 350,907 4,150,000 

Additions/disposals (net) 100,410 (15,101) 85,309 

Transfers to non-current assets held for sale and other changes (1) (122,828) 36,496 (86,332) 

Additions due to business combination 1,087,961 590,578 1,678,539 

Balances at 31/12/2017 4,864,636 962,880 5,827,516 

Accumulated depreciation       
Balances at 31/12/2015 (2,366,419) (35,777) (2,402,196) 

Additions/disposals (net) 333 1,909 2,242 

Depreciation for the year (Note 40) (81,185) (9,685) (90,870) 

Transfers to non-current assets held for sale and other changes (1) 49,895 23,295 73,190 

Balances at 31/12/2016 (2,397,376) (20,258) (2,417,634) 

Additions/disposals (net) 13 1,618 1,631 

Depreciation for the year (Note 40) (85,121) (5,482) (90,603) 

Transfers to non-current assets held for sale and other changes (1) 86,490 5,414 91,904 

Additions due to business combination (576,400) (40,585) (616,985) 

Balances at 31/12/2017 (2,972,394) (59,293) (3,031,687) 

Impairment losses 
   

Balances at 31/12/2015 (15,562) (518,192) (533,754) 

Net provision/(release) charged/(credited) to income statement (Note 43) 6 3,645 3,651 

Transfers to non-current assets held for sale and other changes (1) 7,492 448,353 455,845 

Balances at 31/12/2016 (8,064) (66,194) (74,258) 

Net provision/(release) charged/(credited) to income statement (Note 43) (221) 309 88 

Transfers to non-current assets held for sale and other changes (1) (687) (5,369) (6,056) 

Additions due to business combination (125,760) (166,209) (291,969) 

Balances at 31/12/2017 (134,732) (237,463) (372,195) 

Total at 31 December 2016 1,393,653 264,455 1,658,108 

Total at 31 December 2017 1,757,510 666,124 2,423,634 

(1)  In the case of assets for own use, relates mainly to the transfer to "Non-current assets held for sale" of properties and facilities earmarked for disposal. 
In the case of assets for investment property, mainly to the disposal of the investment in subsidiary Torre Norte Castellana, S.A.  

Recoverable amount at 31 December 2017 exceeded carrying amount. 
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The movements (gross amount) in goodwill recognised under this item in the consolidated balance sheet in the years ended 
31 December 2017 and 2016 were as follows:  

(Thousands of euros)   
ITEM 31/12/2017 31/12/2016 
Accounting balance at the beginning of the year 95,662 98,162 
Additions due to business combinations - - 
Provisions charged to the income statement (Note 43) (2,400) (2,500) 
Accounting balance at the beginning of end year 93,262 95,662 

As explained in Note 2.16.1, the cash-generating units to which goodwill has been allocated are tested for impairment, 
including the amount of goodwill allocated in their carrying amount. Impairments tests are carried out at least annually, or 
whenever there is any indication that an asset may be impaired. 
Impairment tests of goodwill, excluding the portion related to the business received, are carried out using projections of 
estimated cash flows based on a business plan for the next five years assuming 1% annual growth and growth to perpetuity 
after the fifth years of 2%. The rate used to discount the future cash flows was 10%. 
The Group also performs a sensitivity analysis on the main variables as a supplement to the baseline scenario. Potential 
variations in the model's key assumptions, discount rate (-1% and +1%) and growth rate (-1% and +1%) are calculated. 
As a result of the above and based on the information available on the performances of the various cash-generating units 
that could give indications of impairment, the directors concluded that during the period 2017, carried out an impairment 
loss of EUR 2.4 million (EUR 2.5 million in 2016) (see Note 43) was recognised based on the trend of the business received 
by the company at the date of the business combination. 

The goodwill relates entirely to the participation in Bankia Pensiones, S.A., Entidad Gestora de Fondos de Pensiones. 

(16.2) Other intangible assets 

The breakdown of assets under this heading on the accompanying consolidated balance sheets is as follows: 

(Thousands of euros)     
ITEM 31/12/2017 31/12/2016 
With a finite useful life 144,638 124,556 

Computer software 1,032,436 926,278 
Other 2,670 3,213 
(Accumulated amortisation) (890,468) (804,935) 

Total assets less accumulated amortisation 144,638 124,556 
Impairment losses (401) (403) 
Total 144,237 124,153 
 
The movements in this heading of the consolidated balance sheet during the years ending on 31 December 2017 and 2016, 
have been the following: 
 
(Thousands of euros)   
ITEM 2017 2016 
With indefinite useful life -   
Accounting balance at the beginning of the year - 68 
Other changes - (68) 
Closing balance - - 
With finite useful life -   
Balance at 1 January 124,153 104,855 
Additions 103,770 89,697 
Amortisation recognised in income (Note 40)  (83,687) (70,442) 
Derecognition for disposal or other (1) - 
Other changes 2 43 
Accounting balance at the end of the year 144,237 124,153 
Total 144,237 124,153 
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31 December 2016 
(Thousands of euros)     

ITEM 

Disposal of assets 
at carrying 

amount 

Gain/(loss) 
recognised on 

disposal (*) 
Finished dwellings 371,884 (37,129) 
Managed rural property and offices, commercial and industrial premises 66,557 17,481 
Building plots, plots and other property assets 20,768 19,094 
Total 459,209 (554) 
(*) Excludes fees paid to intermediaries. 

Appendix IX provides further details on the Group's property assets at 31 December 2017 and 2016, including the foreclosed 
assets referred to in the preceding paragraph. 

The table below shows the net value of the foreclosed assets at 31 December 2017 and 2016, by their estimated ages as of 
the date of acquisition: 

(Thousands of euros)   
Age of foreclosed assets 31/12/2017 31/12/2016 
Less than 12 months 399,830 219,699 
12 months to 24 months 347,608 330,728 
More than 24 months 1,983,565 1,505,625 

TOTAL 2,731,003 2,056,052 

Non-current assets and disposal groups classified as held for sale. Equity instruments and Investments in associates 
and joint ventures 

This includes balances related to investments in jointly-controlled entities and associates, and other investments initially 
recognised under "Available-for-sale financial assets" that the Group reclassified, pursuant to prevailing legislation, to "Non-
current assets held for sale" (see Note 2.1). The following table shows a breakdown of the balance by item under which the 
investments were recognised before their classification under "Non-current assets held for sale": 

(Thousands of euros) 
 

 
ITEM 31/12/2017 31/12/2016 
 Other equity instruments 239,847 4,593 
 Investments in associates and joint ventures - Jointly-controlled entities 22,260 4 
 Investments in associates and joint ventures - associates 12,409 9,541 

TOTAL 274,516 14,138 

Changes in the impairment of investments in joint ventures were as follows, in the years ended 31 December 2017 and 
2016: 

31 December 2017 

(Thousands of euros)       

ITEM Jointly-controlled entities Associates TOTAL 
Accounting balance at the beginning of the year (5,456) (16,260) (21,716) 
Amortisation recognised in income - (4) (4) 
Net provision (Note 45) - (4) (4) 

Others changes 5,456 16,242 21,698 
Additions due to business combination (5,440) (13,425) (18,865) 
Total (5,440) (13,447) (18,887) 
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31 December 2016 

(Thousands of euros)       

ITEM Jointly-controlled entities Associates TOTAL 
Accounting balance at the beginning of the year (244,969) (185,213) (430,182) 
Amortisation recognised in income (11) (19) (30) 
Net provision (Note 45) (11) (19) (30) 
Amounts used due to losses on sales 239,524 168,972 408,496 
Total (5,456) (16,260) (21,716) 

Disposal groups 
Disposal groups primarily comprises the amount of financial assets and financial liabilities of certain subsidiaries that 
following approval of the Group's Restructuring Plan met the requirements for classification as "Non-current assets held for 
sale" and, therefore, were fully consolidated, and all their assets and liabilities presented and measured in accordance with 
the criteria established for disposal groups (see Note 2.1). 
The following table shows a breakdown of the assets and liabilities corresponding to disposal groups by item under which 
they were recognised before their classification under "Non-current assets held for sale" at 31 December 2017 and 2016: 
(Thousands of euros)         

  31/12/2017 31/12/2016   31/12/2017 31/12/2016 
Cash, cash balances at central banks and other 
demand deposits 168 1 Financial liabilities at amortised cost 4,496 6 

Loans and receivables 23,897 46,178 Provisions 2,824 - 

Tangible assets 257 40 Other liabilities 1,477 1,270 

Intangible assets 247 -    

Other assets 4,410 278     

TOTAL ASSETS 28,979 46,497 TOTAL LIABILITIES 8,797 1,276 

Main transactions 
The main acquisitions, increases and decreases in investments in subsidiaries, joint ventures and associates classified as 
"Non-current assets held for sale" carried out by the Group in the year ended 31 December 2017 are discussed below. 
Disposals of non-strategic assets 
The commitments assumed by the Group under the BFA-Bankia Group Restructuring Plan approved by the Spanish and 
European authorities in November 2012 (see Nota 1.2), on 23 October 2015, the Group and Fomento de Construcciones y 
Contratas, S.A. (FCC) signed a purchase and sale agreement with the USS, OPTrust and PGGM investment funds for the sale of 
100% of the shares of Globalvia Infraestructuras, S.A., a company in which Bankia and FCC each own 50%. The sale was the 
result of the exercise of pre-emptive acquisition rights by the funds as holders of the EUR 750 million convertible bond. The 
deal is subject to a series of conditions precedent set out in the purchase and sale agreement, including approval by certain 
administrations which granted administrative concessions held by Globalvia Infraestructuras, S.A. The price of the transaction 
is divided into an upfront payment of EUR 166 million, to be made when the transfer of the shares is completed, and a 
deferred payment, to be made in the year 2017, which could reach as a high as EUR 238 million depending on the valuation 
of the company at the time of the bond conversion. On 17 March 2016, the purchase and sale agreement was executed after 
the conditions precedent were fulfilled. However, the transaction did not generate any gain or loss in the consolidated 
income statement for the six months ended 31 December 2016. Lastly, on 28 February 2017, the transaction closed with the 
receipt of the deferred payment, generating a gain of EUR 62 million in the 2017 consolidated income statement. 
(19) Financial liabilities at amortised cost 
Breakdown 
The detail of this item in the accompanying consolidated balance sheets, based on the counterparty and nature of the related 
financial instruments, is as follows: 
(Thousands of euros)     
ITEM 31/12/2017 31/12/2016 
Financial liabilities at amortised cost  

 Deposits from central banks 15,355,970 14,966,970 
Deposits from credit institutions 22,286,267 23,979,440 
Customer deposits 129,169,854 103,813,426 
Debt securities issued 18,702,033 18,279,333 
Other financial liabilities 1,067,385 672,732 

Sum 186,581,509 161,711,901 
Valuation adjustments 2,316,051 2,923,708 

Total 188,897,560 164,635,609 
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The following table provides details of the gains and losses by financial instrument at 31 December 2017 and 2016: 

31 December 2017 

(Thousands of euros)    
Total Gross Gains Losses Amounts Net Of Tax Effect Gains Losses 

Quoted debt securities 401,883 (24,174) Quoted debt securities 281,318 (16,922) 

Unquoted debt securities 457 (405) Unquoted debt securities 320 (282) 

Unquoted equity instruments 22,841 (336) Unquoted equity instruments 15,989 (235) 
Total 425,181 (24,915) Total 297,627 (17,439) 

Total Gains (Gross) 400,266   Total Gains (Net) 280,188   

31 December 2016 

(Thousands of euros)    
Total Gross Gains Losses Amounts Net Of Tax Effect Gains Losses 

Quoted debt securities 594,226 (26,555) Quoted debt securities 415,958 (18,588) 

Unquoted debt securities 100 (9) Unquoted debt securities 70 (6) 

Unquoted equity instruments 750 - Unquoted equity instruments 525 - 

Total 595,076 (26,564) Total 416,553 (18,594) 

Total Gains (Gross) 568,512  Total Gains (Net) 397,959   

Items that may be reclassified to profit or loss. Hedging derivatives. Cash flow hedges. 

This item in the accompanying consolidated balance sheet includes the effective portion of the net gain or loss on financial 
derivatives designated as hedging instruments in cash flow hedges (see Note 2.3). 

Items that may be reclassified to profit or loss. Hedge of net investments in foreign operations. 

This item in the accompanying consolidated balance sheet includes the effective portion of the net gain or loss on hedging 
instruments in hedges of net investments in foreign operations (see Note 2.3). 

Items that may be reclassified to profit or loss. Foreign currency translation 

This item in the accompanying consolidated balance sheet includes the amount of the exchange differences arising on 
monetary items whose fair value is adjusted against equity and of the differences arising on the translation to euros of the 
balances in the functional currencies of the consolidated entities accounted for using the equity method whose functional 
currency is not the euro. 
The detail of this heading in the consolidated balance sheet at 31 December 2017 and 2016 is as follows: 

(Thousands of euros)     

ITEM 31/12/2017 31/12/2016 

Bankia, S.A. (713) 511 
Beimad Investment Services Co, Ltd (7) (10) 
Caymadrid Internacional, Ltd  - 26 

Total (720) 527 

Items that may be reclassified to profit or loss. Share of other recognized income and expense of investments in joint 
ventures and associates 

This caption in the accompanying consolidated balance sheet includes the carrying amount of valuation adjustments, of any 
type, recognised under equity in the consolidated financial statements of associates and jointly-controlled entities accounted 
for using the equity method. 
The detail of this heading in the consolidated balance sheet at 31 December 2017 and 2016 is as follows: 
(Thousands of euros)   

ITEM 31/12/2017 31/12/2016 
Bankia Mapfre Vida, S.A. de Seguros y Reaseguros 48,969 44,615 
CajaGranada Vida Cia. Seguros y Reaseguros, S.A. (96) - 
CajaMurcia Vida y Pensiones de Seguros y Reaseguros, S.A. (43) - 
Total 48,830 44,615 
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The reconciliation of the opening balances to the closing balances of fair value measurements categorised within Level 3 of 
the fair value hierarchy is as follows: 

(Thousands of euros)     

ITEM 2017 2016 

Balances at the begginig of the year 9,545 181,911 
Gains (losses) (4) (30) 
  To impairment losses or gains (see Note 45) (4) (30) 

Purchases 75 446 
Settlements/Sales (2,833) (172,782) 

Additions due to business combination 27,886 - 

Balances at the ending of the year 34,669 9,545  

(26) Tax matters 

(26.1) Consolidated tax group 

The entities within the tax consolidation group headed by Bankia, S.A. are, in addition to the parent itself: 

ABITARIA CONSULTORÍA Y GESTIÓN, S.A. 

ARRENDADORA DE EQUIPAMIENTOS FERROVIARIOS, S.A. 

BANCAJA EMISIONES, S.A.U. 

BANKIA FONDOS, S.G.I.I.C., S.A. 

BANKIA HABITAT, S.L.U. 

BANKIA INVERSIONES FINANCIERAS, S.A.U. 

BANKIA MEDIACIÓN, OPERADOR DE BANCA SEGUROS VINCULADO, S.A.U.  

BANKIA PENSIONES, S.A., ENTIDAD GESTORA DE FONDOS DE PENSIONES 

CENTRO DE SERVICIOS OPERATIVOS E INGENIERIA DE PROCESOS, S.L.U. 

CORPORACIÓN INDUSTRIAL BANKIA, S.A.U. 

GARANAIR, S.L.  
INMOGESTIÓN Y PATRIMONIOS, S.A. 

MEDIACIÓN Y DIAGNÓSTICOS, S.A. 

NAVIERA CATA, S.A. 

PARTICIPACIONES Y CARTERA DE INVERSIÓN, S.L. 

SECTOR DE PARTICIPACIONES INTEGRALES, S.L. 

SEGURBANKIA, S.A. CORREDURÍA DE SEGUROS DEL GRUPO BANKIA 

VALENCIANA DE INVERSIONES MOBILIARIAS, S.L.U. 

VALORACIÓN Y CONTROL, S.L. 

All other subsidiaries and other entities included in the scope of consolidation of the Bankia Group at 31 December 2017 file 
individual income tax returns. 
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Elsewhere, on 3 June 2014, the tax authorities began an inspection of Caja Insular de Ahorros de Canarias with the aim 
of verifying compliance with its tax obligations and duties in respect of the following taxes and tax periods: 

ITEM PERIOD 

Income tax 2009 to 2010 
Value added tax 05/2010 to 12/2010 
Withholdings / Payments on account of earned income 05/2010 to 12/2010 
Withholdings / Payments on account for leases 05/2010 to 12/2010 
Withholdings on account on non-resident income 05/2010 to 12/2010 
Withholdings / Payments on account for investment income 05/2010 to 12/2010 

Verification and inspection activities are still ongoing to date, and no noteworthy aspects have been singled out. 

On 12 June 2012, inspections were performed at Caja de Ahorros y Monte de Piedad de Avila in order to ascertain 
compliance with tax obligations and duties in respect of the following items and periods: 

ITEM PERIOD 

Income tax 2008 to 2010 
Value added tax 05/2008 to 12/2010 
Withholdings / Payments on account for leases 05/2008 to 12/2010 
Withholdings on account on non-resident income 05/2008 to 12/2010 
Withholdings / Payments on account of earned income 02/2009 to 12/2011 
Withholdings / Payments on account for investment income 05/2008 to 12/2010 

Assessments were signed on 26 September 2017 in respect of the following taxes and amounts: 

These debts were paid on 6 November 2017. 

In light of the outcome of the tax inspections outlined above, disciplinary proceedings were initiated in respect of the 
revised amounts of corporate income tax, value added tax and withholdings/payments on account of investment 
income based on the consideration that they constitute tax offences, seeking EUR 27, 210 and 769 thousand, 
respectively. Following issuance of the corresponding penalty agreement, these amounts were paid on 6 November 
2017. 

Tax inspections at BMN 

- On 21 October 2014, the tax authorities of the regional government of Andalusia notified the Bank of the start of 
verification and inspection proceedings aimed at determining due compliance with its tax obligations and duties in 
respect of 'tax on customer deposits at credit institutions in Andalusia' in 2011 and 2012.  

The investigation encompassing 2011 ended on 11 November 2015 and no discrepancies were detected with respect 
to the amounts declared. With respect to 2012, on 5 October 2016, the Andalusian tax authorities handed down an 
assessment of 14,998 thousand euros, which was signed by the Group under protest; on that same date it was notified 
of the start of disciplinary proceedings, which contain a fine proposal of 6,546 thousand euros; the Andalusian tax 
authority having confirmed the content of the assessment, including the proposed settlement, and the settlement 
proposed in the disciplinary proceedings, on 16 January 2017, the Group lodged the corresponding appeals. The Group 
filed its pleadings in writing along with all the corresponding documentation on 23 June 2017. 

- In 2015, the Supreme Court ruled on the tax assessments handed down to Caixa Penedès (currently Fundación Pinnae); 
that sentence left a balance pending payment of EUR 741 thousand, mainly in respect of corporate income tax from 
2001 to 2004. The Group had yet to receive notification of enforcement of the sentence at the reporting date. 

  

ITEM Thousands of euros 

Income tax 3,903 

Value added tax 965 

Withholdings / Payments on account for real estate 113 

Withholdings / Payments on account for investment income 648 

Withholdings / Payments on account of earned income 210 
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(Thousands of euros)     

ITEM 31/12/2017 31/12/2016 

Deferred tax liabilities arising at the Bank 684,771 642,467 

Unrealised gains on available-for-sale financial assets 463,806 514,336 

Unrealised gains on properties 151,878 87,553 

Other items 69,087 40,578 

Deferred tax liabilities arising at other Group entities  20,677 22,176 

Total 705,448 664,643 

The movements in 2017 and 2016 were as follows: 

31 December 2017 

(Thousands of euros)            

ITEM 
Balances at 
31/12/2016 

(Charged)/credited to 
the income statement 

(**) 
 (Charged)/credited to 

equity (*) 
Other 

movements 

Additions due 
to business 

combination 
Balances at 
31/12/2017 

Deferred tax assets  7,962,900 (107,259) 13,647 1,494 2,659,193 10,529,975 

Deferred tax liabilities  (664,643) 37,987 46,187 1,839 (126,818) (705,448) 

Total 7,298,257 (69,272) 59,834 3,333 2,532,375 9,824,527 

(*) Does not include taxes related to non-current assets held for sale. 
(**) Include expenses for tax related to non-current assets held for sale. 

31 December 2016 

(Thousands of euros)           

ITEM 
Balances at 
31/12/2015 

(Charged)/credited 
to the income 
statement (**) 

 (Charged)/credited 
to equity (*) 

Other 
movements 

Balances at 
31/12/2016 

Deferred tax assets  8,082,329 (101,591) (9,567) (8,271) 7,962,900 

Deferred tax liabilities  (880,787) 104,968 91,131 20,045 (664,643) 

Total 7,201,542 3,377 81,564 11,774 7,298,257 

(*) Does not include taxes related to non-current assets held for sale. 
(**) Include expenses for tax related to non-current assets held for sale. 
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The detail of both recognised tax loss carryforwards of the Bank at 31 December 2017 of the Bank's tax loss carryforwards, 
including the year in which they arose:  

(Thousands of euros)   

Year giving rise to the tax loss 
Amount of the tax loss 

available for offset 
Amount of the deferred tax asset 

recognised (tax credit) 

2010 736,333 120,747 
2011 (*) 1,229,403 362,423 
2012 (*) 8,702,554 1,738,941 

Subtotal 10,668,290 2,222,111 
Other tax losses originating from the merger of BMN 

2001 64 - 
2004 10 - 
2005 385 6 
2006 2,083 5 
2007 2,535 105 
2008 2,796 128 
2009 4,214 151 
2010 144,988 43,702 
2011 (*) 9,333 2,727 
2012 217 65 
2013 161 48 
2014 152 45 
2015 69 21 
2016  80,698 24,318 
2017  98,900 29,670 

Subtotal 346,605 100,991 

TOTAL 11,014,895 2,323,102 

(*) As indicated above, the tax losses for 2011 and 2012 were calculated estimating the impact of article 19.13 of the TRLIS approved by Royal Decree-Law 
14/2013, of 29 December, on urgent measures to adapt Spanish law to European legislation on the supervision and solvency of financial institutions.  

The detail of recognised unused deductions and deductions available for offset by the Bank at 31 December 2017, including 
their year of origin, is as follows: 

(Thousands of euros)      

Year giving rise to the tax credits 

Amount of the tax credits or tax 
relief available for offset 

Amount of the deferred tax 
asset recognised 

2005-Other deductions 103 - 

2008-Deduction for reinvestment 64,824 - 

2008- Deduction for R&D&I 246 - 

2009- Deduction for reinvestment 67,239 - 

2009- Deduction for R&D&I 2,319 - 

2009- Other deductions 2,015 - 

2009-Deductions for donations (Law 49/2002) 419 - 

2010- Deduction for reinvestment 35,426 - 

2010- Deduction for R&D&I 1,872 - 

2010- Other deductions 1,589 - 

2010- Deductions for donations (Law 49/2002) 459 - 

2011- Deduction for international double taxation 1,748 - 

2011- Deduction for R&D&I 1,202 - 

2011- Other deductions 450 - 

2011- Deductions for donations (Law 49/2002) 140 - 

2012- Deduction for internal double taxation 2,917 - 

2012- Deduction for international double taxation 1,012 - 

2012- Deduction for R&D&I 1,502 - 
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"Loans and advances - customers" includes, inter alia, loans transferred to third parties through securitization for which risk is 
retained, if only partially, which in accordance with applicable accounting standards cannot be derecognised from the 
balance sheet. The detail of securitised loans by nature of the underlying financial instrument and the securitised loans that 
meet the requirements for derecognition from the balance sheet (see Note 2.2.2) are shown in the table below. 

(Thousands of euros)     
ITEM 31/12/2017 31/12/2016 
Derecognised out balance sheet (Note 11) 341,778 552,254 
Of which mortgage assets securitised through:  341,728 552,204 

Mortgage participations 150,735 333,779 
Mortgage transfer certificates 190,993 218,425 

Other securitised assets 50 50 
Keep on balance sheet (Note 11) 11,946,922 12,812,386 
Of which mortgage assets securitised through 11,603,686 12,474,745 

Mortgage participations 447,582 5,703 
Mortgage transfer certificates 11,156,104 12,469,042 

Other securitised assets 727 5,755 
Foreclosed assets from securitised mortgage assets 342,509 331,886 
 
Appendix V to these consolidated financial statements shows detail of securitization transactions at 31 December 2017 and 
2016. 

(27.1.2) Repurchase and resale agreements 

At 31 December 2017, the Group had sold financial assets under outstanding repurchase agreements amounting to EUR 
13,654,501 thousand (18,346,178 thousand at 31 December 2016), and had purchased financial assets under outstanding 
resale agreements amounting to EUR 738,062 thousand (EUR 1,364,848 thousand at 31 December 2016), as follows: 

(Thousands of euros)         

  31/12/2017 31/12/2016 

ITEM Repurchase 
agreement 

Resale 
agreement 

Repurchase 
agreement 

Resale 
agreement 

Government debt securities 5,408,230 238,062 9,107,236 699,735 

Other debt securities 8,246,271 500,000 9,238,942 665,113 

Total 13,654,501 738,062 18,346,178 1,364,848 

The sale of financial assets under a repurchase agreement inherently includes the delivery or pledge of these assets in 
guarantee of the transaction. At 31 December 2017, the average term of these repurchases and, accordingly, of the assets 
provided as collateral was 4months (7 months at 31 December 2016). 

(27.1.3) Assets assigned to other own and third-party obligations 

At 31 December 2017 and 2016, the Group had significant assets guaranteeing their own obligations amounting to EUR 
87,780 million and EUR 74,839 million, respectively. These amounts corresponded mainly to loans linked to the issue of 
long-term mortgage covered bonds (see Note 11 and Appendix VIII) which, pursuant to the Mortgage Market Law are 
considered eligible to guarantee the issue of long-term mortgage covered bonds. 

(27.2) Guarantees provided and drawable by third parties 

Guarantees provided 

Financial guarantees are amounts the consolidated entities would be obliged pay on account of third parties if the original 
debtors were to default on payments pursuant to commitments assumed by those entities in the course of their ordinary 
business activities. 
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The maximum exposure to credit risk; i.e. the amount payable if the guarantees and commitments extended are called, is as 
follows:  

(Thousands of euros)     

ITEM 31/12/2017 31/12/2016 

Commitments and given loan 18,518,902 16,859,876 

Of which, classified as doubtful 429,073 406,208 

Recognized as liabilities in the balance sheet (1) 24,863 22,489 

Total commitments and given loans 18,518,902 16,859,876 

Financial guarantees 415,095 459,863 

Of which, classified as doubtful 101,079 108,529 

Recognized as liabilities in the balance sheet (1) 28,533 25,526 

Total commitments and given guarantees  415,095 459,863 

Other guarantees and indemnities and other contingent liabilities 12,749,981 12,756,927 

Of which, classified as doubtful 694,332 642,589 

Recognized as liabilities in the balance sheet (1) 326,088 341,675 

Other commitments 12,749,981 12,756,927 

Total guarantees issued provided by the third party 31,683,978 30,076,666 

(1) Amount related to "Provision - Commitments and guarantees given" (Note 20).  
 

(27.3) Third party funds managed and marketed by the Group 

The breakdown of off-balance sheet funds managed and commercialized by the Group at 31 December 2017 and 2016 is as 
follows: 

(Thousands of euros)     

ITEM 31/12/2017 31/12/2016 

Investment companies and funds 15,726,404 13,617,386 
Pension funds 6,737,809 6,478,260 

Discretionally managed customer portfolios 58,745 109,848 

Total 22,522,958 20,205,494 

In addition, the Group markets off-balance-sheet customer funds managed by third parties outside the Group. These 
amounted to EUR 13,473,188 thousand at 31 December 2017 (EUR 7,316,656 thousand at 31 December 2016). 

(27.4) Leases 

(27.4.1) Finance leases 

In the normal course of its business the Group acts as lessor in transactions which, pursuant to the provisions of the 
regulations applicable, are classified as finance leases, Arrangements drawn up in this regard are performed in accordance 
with general market practices for such transactions. 

Finance leases granted by the Group amounted to EUR 1,122,888 thousand at 31 December 2017 (EUR 1,118,588 thousand 
at 31 December 2016), recognised under "Loans and receivables - Loans and advances - Customers" in the consolidated 
balance sheet at that date, Impairment losses recognised on these transactions amounted to EUR 82,466 thousand at 31 
December 2017 (EUR 123,250 thousand at 31 December 2016).  

The gross investment in the lease is the sum of: the minimum payments receivable from the finance lease plus any 
unsecured residual value corresponding to the lessor. It should be remembered that the assets leased under finance leases 
are recognised at the present value of the lease payments payable by the lessee, plus the guaranteed and non-guaranteed 
residual value, excluding interest expenses and value-added tax. 

  









 
 

142 

FINANCIAL STATEMENTS BANKIA GROUP DECEMBER 2017 

(33) Fee and commission income 

The breakdown of this item in the accompanying consolidated income statement for the years ended 31 December 2017 
and 2016 is as follows:  

(Thousands of euros)     

  Income 

ITEM 31/12/2017 31/12/2016 

Contingent liabilities 62,089 61,246 

Contingent commitments 27,152 24,059 

Collection and payment services 295,219 282,951 

Securities services 56,543 52,912 

Non-banking financial product sales 299,047 280,882 

Other fees 203,923 198,711 

Total 943,973 900,761 

(34) Fee and commission expense 

The breakdown of this item in the accompanying consolidated income statement for the years ended 31 December 2017 
and 2016 is as follows: 

(Thousands of euros)     

  (Expenses) 

ITEM 31/12/2017 31/12/2016 

Fees and commissions assigned to other entities and correspondents (38,460) (37,611) 

Brokerage fees on asset and liability transactions (19,527) (19,859) 

Other commissions (21,950) (19,698) 

Total (79,937) (77,168) 

(35) Gains and losses on financial assets and liabilities 

The breakdown of this item in the accompanying consolidated income statement for the years ended 31 December 2017 
and 2016 by financial instrument portfolio, is as follows: 

(Thousands of euros)     

  Income / (Expenses) 

ITEM 31/12/2017 31/12/2016 

Origin of operations   

Gains or (-) losses on the derecognition in financial assets and liabilities not measured at fair 
value through profit or loss, net 309,649 253,323 

Financial assets held for trading 176,464 199,245 

Loans and receivables 41,236 74 

Held-to-maturity investments 16,322 4,433 

Financial liabilities measured at amortised cost 75,627 49,571 

Gains or (-) losses on financial assets and liabilities held for trading, net 87,350 41,720 

Gains or (-) losses from hedge accounting, net (29,627) (53,785) 

Total 367,372 241,258 

The most significant gains and losses were the sale of available-for-sale financial assets related to public and private debt 
securities, for EUR 174 million in 2017 (EUR 199 million in 2016). 
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(38.1) Composition and distribution by gender of employees 

The numbers of Group employees, by gender and professional category (including executive directors and senior executives 
at the Bank), at 31 December 2017 and 2016, and the average headcount for the years ended 31 December 2017 and 2016 
are as follows: 

REMUNERATION LEVELS 

Headcount at 31 December 2017 

Average headcount for 
2017 

Average 
headcount with 
disabilities >= 
33% 2017 (1) Men Women Year-end headcount 

Directors  3     -     3     3     -    
Senior executives  3     1     4     4     -    
Other employees by remuneration  level  7,895     9,315     17,210     13,395     159    
Level I  135     13     148     128     1    
Level II  548     132     680     621     3    
Level III  942     332     1,274     1,106     12    
Level IV  1,195     792     1,987     1,641     17    
Level V  1,035     903     1,938     1,334     14    
Level VI  1,277     1,718     2,995     2,823     39    
Level VII  461     653     1,114     629     7    
Level VIII  634     1,408     2,042     1,393     19    
Level IX  360     715     1,075     684     9    
Level X  519     1,151     1,670     1,268     4    
Level XI  751     1,460     2,211     1,719     32    
Level XII  16     24     40     32     -    
Level XIII  -     2     2     2     -    
Level XIV  9     11     20     9     -    
Group 2 and others  13     1     14     6     2    
Total Bankia, S.A.  7,901     9,316     17,217     13,402     159    
Other Group companies   255     285     540     356     3    
Total  8,156     9,601     17,757     13,758     162    
(1) Includes the final headcount data for BMN (see Note 1.1.6). 

(2) The Bankia Group has adopted alternative measures for complying with the reserve quota for employees with disabilities.  
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Reconciliation of the balances recognised at 31 December 2017 and 2016 for the present value of obligations relating to 
pre-retirements and other long-term obligations assumed by the Group is as follows: 

(Thousands of euros)     
ITEM 31/12/2017 31/12/2016 
Balance at 1 January  58,857 96,538 
Expected interest on the obligation 1 432 
Gains and losses recognised immediately (10,568) (19,833) 

a) (Gains)/losses arising on changes in financial assumptions (210) 1,278 
b) (Gains)/losses arising from other changes (data, experience, etc.) (10,358) (21,111) 

Benefits paid (14,025) (18,280) 
Increase in the obligation for new commitments 32 - 
Adittion due to bussines combination 9,501 - 
Fair value at 31 December 43,798 58,857 

The table below shows the reconciliation of the fair value at 31 December 2017 and 2016 of plan assets in pre-retirement 
commitments and similar defined-benefit obligations (all for Spanish companies): 

(Thousands of euros)     

ITEM 31/12/2017 31/12/2016 

Fair value at 1 January 47,150  67,186  

Expected interest on the plan - 306 
Gains and loss recognised immediately 3,809 (1,755) 

(a) Expected return on plan assets, excluding interest on the plan 3,809 (1,755) 

Net contributions/(reimbursements) (1) (10,545) (8,932) 

Benefits paid (8,455) (9,655) 

Fair value at 31 December 31,959  47,150 
(1) Contributions/(reimbursements) imply a change in the fair value of plan assets and, therefore, do not have any impact on the income statement. 

The table below shows the reconciliation between 31 December 2017 and 2016 of the fair value of reimbursement rights 
recognised as assets under "Other assets - Insurance contracts linked to pensions" on the consolidated balance sheet for pre-
retirement and other long-term obligations (all corresponding to the Group's Spanish entities): 

(Thousands of euros)     

 ITEM 31/12/2017 31/12/2016 

Fair value at 1 January 17,375 28,271 

Expected interest on insurance contracts linked to pensions - 122 

Gains and losses recognised immediately (288) 830 
Expected return on insurance contracts, excluding interest on insurance contracts linked to 
pensions (288) 830 

Net contributions/(reimbursements) (1) (2,046) (1,860) 

Benefits paid (5,997) (9,988) 

Fair value at 31 December 9,044 17,375 

(1) Contributions/(reimbursements) imply a change in the fair value of plan assets and, therefore, do not have any impact on the income statement. 

The table below shows the fair values of the main plan assets at 31 December 2017 and 2016 for early-retirement and 
similar obligations: 

(Thousands of euros)     

 ITEM 31/12/2017 31/12/2016 

Insurance policies 31,959 47,150 
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For the rest of the identified collective, 30% of annual variable remuneration will be paid in shares following assessment of 
the year's objectives. In addition, 20% of annual variable remuneration will be deferred in portions of one third over a period 
of three years.  

The share price will be the average quoted price over the three months prior to the accrual date. 

All shares delivered to directors as part of their annual variable remuneration will be unavailable during the year immediately 
following the date on which they are delivered. 

(39) Administrative expenses - Other general administrative expenses 

The detail, by nature, of this item in the accompanying consolidated income statement for the financial years ended 31 
December 2017 and 2016 is as follows: 

(Thousands of euros)     

  (Expenses) 

ITEM 31/12/2017 31/12/2016 

From property, fixtures and supplies (102,954) (108,553) 
IT and communications (160,458) (154,447) 
Advertising and publicity (46,701) (42,383) 
Technical reports (25,477) (36,574) 
Surveillance and security courier services (14,474) (14,369) 
Levies and taxes (23,792) (31,479) 
Insurance and self-insurance premiums (3,712) (3,855) 

Other expenses (84,508) (88,186) 

Total (462,076) (479,846) 

The detail of the fees paid by the various Bankia Group companies to firms belonging to the worldwide organisation of Ernst 
& Young (the auditor of Bankia, S.A. and the Bankia Group) in 2017 is as follows: 

- For the audit of the annual financial statements of Bankia, S.A. and of the consolidated interim and annual financial 
statements of the Bankia Group for 2017: EUR 1,764 thousand (2016 : EUR 1,566 thousand) 

- For the audit and review of the financial statements of foreign subsidiaries and companies comprising the Bankia Group, 
all for 2017: EUR 176 thousand (2016: EUR 203 thousand) 

- For other assurance and services similar to auditing required by regulations or supervisory authorities 2017: EUR 145 
thousand. (2016: EUR 116 thousand) 

- For other professional services rendered: EUR 1,208 thousand, none related tax advice. (EUR 221 thousand 2016, none 
related tax advice). 

Meanwhile, in 2017, the various Bankia Group companies paid audit fees to firms other than the Parent's auditor amounting 
to EUR 76 thousand (EUR 0 in 2016) and no fees for other audit-related assurance or similar services (none in 2016). 

The services engaged by the Bankia Group meet the requirements of independence stipulated in Royal Legislative-Decree 
22/2015 of 20 July approving the Consolidated Tax of the Accounting Law and do not include any work that is incompatible 
with the auditing function. 

(40) Amortisation 

The detail of this item in the accompanying consolidated income statement for the years ended 31 December 2017 and 
2016 is as follows:  

(Thousands of euros)     

  (Expenses) 

ITEM 31/12/2017 31/12/2016 

Amortisation of tangible assets (Note 15) (90,603) (90,870) 

Amortisation of intangible assets (Note 16.2) (83,687) (70,442) 

Total (174,290) (161,312) 
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(41) Provisions or reversal of provisions 

The detail of this item in the accompanying consolidated income statement for the years ended 31 December 2017 and 
2016 is as follows (see note 20):  

(Thousands of euros)     

  Income / (Expenses) 

ITEM 31/12/2017 31/12/2016 

Pensions and other post employment defined benefit obligations 1,222 - 
 Pending legal issues and tax litigation (125,223) (127,635) 
 Commitments and guarantees given 19,412 292 
 Other provisions 139,052 30,873 

Total 34,463 (96,470) 

(42) Impairment or reversal of impairment on financial assets not measured at fair value through profit or loss  

The net provision recognised for this item of the consolidated income statement for the years ended 31 December 2017 and 
2016 relates to the following financial instruments, by category: 

(Thousands of euros)  

 Income / (Expenses) 

ITEM 31/12/2017 31/12/2016 

Loans and Receivables (Note 11) (334,138) (215,025) 
Held-to-maturity investments (Note 12) 3,729 12,109 
Available-for-sale financial assets (Note 10) 1,838 (18,281) 
Total (328,571) (221,197) 

(43) Impairment or reversal of impairment on non-financial assets 

The detail by nature of the amount recognised for this item in the accompanying consolidated income statement for the 
years ended 31 December 2017 and 2016 is as follows: 

(Thousands of euros)  

  Income / (Expenses) 

ITEM 31/12/2017 31/12/2016 

Impairment losses (net) on goodwill (Notes 14.2 y 16.1) (6,000) (6,556) 
Impairment losses (net) on investment property (Note 15) 309 3,645 
Impairment losses (net) on property, plant and equipment for own use (Note 15)  (221) 6 
Impairment losses (net) on inventories (Note 17) (4,203) (3,121) 
Other assets (3,389) (2,057) 
Total (13,504) (8,083) 

(44) Gains/ (losses) on disposal of financial assets not classified as non-current assets held for sale 

The detail of this item in the accompanying consolidated income statement for the years ended 31 December 2017 and 
2016 is as follows: 

(Thousands of euros)  

 Income / (Expenses) 

ITEM 31/12/2017 31/12/2016 
Gain/(loss) on disposal of tangible assets (262) 935 
Gain/(loss) on disposal of investment properties 8,719 931 
Gain/(loss) on disposal of investments 425 6,121 
Other items 19 2 
Total 8,901 7,989 
  



 
 

154 

FINANCIAL STATEMENTS BANKIA GROUP DECEMBER 2017 

(45) Profit or (loss) from non-current assets and disposal groups classified as held for sale not qualifying as 
discontinued operations 

The detail of this item in the accompanying consolidated income statement for the years ended 31 December 2017 and 
2016 is as follows: 

(Thousands of euros)  

 
Income / (Expenses) 

ITEM 31/12/2017 31/12/2016 
Impairment losses (143,634) (268,476) 

Plant and equipment foreclosed in payment of debts (Note 18) (138,605) (243,363) 

Non-current assets - Tangible assets for own use (5,025) (25,083) 

Non-current assets - Investments in joint ventures and associates (Note 18) (4) (30) 

Other gains (losses) 29,121 (41,026) 

Total (114,513) (309,502) 

(46) Related parties 

In addition to the disclosures made in Note 6 regarding the remuneration earned by members of the Board of Directors and 
senior executives of the Group, following is a detail of the balances recognised in the consolidated balance sheet at 31 
December 2017 and the gains and losses recognised in the consolidated income statement for the year ended 31 
December 2017 arising from transactions with related parties: 

(Thousands of euros)           

ITEM Associates 

Jointly-
controlled 

entities 

Significant 
shareholders 

(1) 

Board of 
Directors and 

senior 
executives 

Other 
related 
parties 

ASSETS      

Loans and advances - Customers 262,640 323,614 48,340 984 472 

Impairment of financial assets (116,873) (229,894) - - - 

Other assets 7 - 739 - - 

Total 145,774 93,720 49,079 984 472 

LIABILITIES      

Credit Institutions - 12,740 - - - 

Deposits - Customers 91,803 31,282 8,123 1,398 44,858 

Debt securities issued - - - - - 

Other liabilities 275 1,220 - - - 

Total 92,078 45,242 8,123 1,398 44,858 

OTHER      
Collaterals granted 11,882 - 2,401 9 3 

Contingent commitments granted 773 - - 128 120 

Total 12,655 - 2,401 137 123 

PROFIT OR LOSS      
Interest income (2) 2,646 - 1,995 2 1 

Interest expense (2) (1,451) (57) (504) (4) (52) 

Profit/(loss) of companies accounted for using the equity method 38,919 859 - - - 

Commission income/expense 306 (3) 6,153 89 44 

Other gains and losses (481) - - - - 

(1) Transactions between Bankia and shareholder BFA only. 
(2) Finance income and expense are presented gross.  
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BANKIA, S.A.     

Income statement for the years ended 31 December 2017 and 2016   

(Thousands of euros)     

  31/12/2017 31/12/2016 (*) 

Interest income 2,315,829 2,627,261 

(Interest expenses) (391,893) (581,666) 

(Expenses on share capital repayable on demand) -    - 

A) NET INTEREST INCOME 1,923,936 2,045,595 

Dividend income 61,632 29,126 

Fee and commission income 866,067 825,934 

(Fee and commission expenses) (75,291) (70,991) 

Gains or (-) losses on the derecognition in financial assets and liabilities not measured at fair value through profit or loss, net 309,811 253,414 

Gains or (-) losses on financial assets and liabilities held for trading, net 95,613 51,153 

Gains or (-) losses on financial assets and liabilities designated at fair value through profit or loss, net -    - 

Gains or (-) losses from hedge accounting, net (29,627) (53,785) 

Exchange differences [gain or (-) loss], net 9,740 13,612 

Other operating income 52,578 116,374 

(Other operating expenses) (240,904) (222,886) 

Of which: Mandatory provisions to Welfare Fund (only saving banks and credit cooperatives) -    - 

 B) GROSS INCOME 2,973,555 2,987,546 

(Administrative expenses) (1,833,114) (1,366,393) 

 (Staff expenses) (1,373,949) (892,079) 

 (Other administrative expenses) (459,165) (474,314) 

(Amortization) (172,555) (154,455) 

(Provisions or (-) reversal of provisions) (93,931) (120,116) 

(Impairment or (-) reversal of impairment on financial assets not measured at fair value through profit or loss) (267,664) (204,618) 

 (Financial assets measured at cost) -    - 

 (Available- for-sale financial assets)  2,188 (18,576) 

 (Loans and receivables) (273,581) (198,151) 

 (Held to maturity investments) 3,729 12,109 

 C) TOTAL OPERATING INCOME, NET 606,291 1,141,964 

(Impairment or (-) reversal of impairment of investments in subsidiaries, joint ventures and associates) 68,129 27,509 

(Impairment or (-) reversal of impairment on non-financial assets) (38) 1,994 

 (Tangible assets) (38) 3,651 

 (Intangible assets)  -    - 

 (Other) -    (1,657) 

Gains or (-) losses on the derecognition in nonfinancial assets accounts and investments, net  9,325 904 

 Of which: investments in subsidiaries, joint ventures and associates 774 (962) 

Negative goodwill recognised in profit or loss  -    - 

Profit or (-) loss from non-current assets and disposal groups classified as held for sale not qualifying as discontinued operations   (134,306) (258,157) 

D) PROFIT OR (-) LOSS BEFORE TAX FROM CONTINUING OPERATIONS 549,401 914,214 

(Tax expense or (-) income related to profit or loss from continuing operations) (80,649) (194,759) 

E) PROFIT OR (-) LOSS AFTER TAX FROM CONTINUING OPERATIONS 468,752 719,455 

Profit or (-) loss after tax from discontinued operations   - - 

F) PROFIT OR (-) LOSS FOR THE PERIOD 468,752 719,455 

(*) Presented solely and exclusively for comparison purposes (See Note .1.5). 
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BANKIA, S.A.      

Statement of recognised income and expense for the years ended 31 December 2017 and 2016 

(Thousands of euros)   

 2017 2016 (*) 

Profit or (-) loss for the period 468,752 719,455 

Other comprehensive income (126,984) (192,256) 

  Items that will not be reclassified to profit or loss 6,142 12,361 

Actuarial gains or (-) losses on defined benefit pension plans 8,774 17,659 

Non-current assets and disposal groups held for sale -    - 

Other valuation adjustments -    - 

Income tax relating to items that will not be reclassified (2,632) (5,298) 

Items that may be reclassified to profit or loss (133,126) (204,617) 

Hedge of net investments in foreign operations [effective portion] -    - 

   Valuation gains or (-) losses taken to equity -    - 

   Transferred to profit or loss -    - 

   Other reclassifications -    - 

Foreign currency translation (1,750) 730 

   Translation gains or (-) losses taken to equity (1,750) 730 

   Transferred to profit or loss -    - 

   Other reclassifications -    - 

Cash flow hedges [effective portion] (13,161) 1,233 

   Valuation gains or (-) losses taken to equity (13,161) 1,233 

   Transferred to profit or loss -    - 

   Transferred to initial carrying amount of hedged items -    - 

   Other reclassifications -    - 

Available-for-sale financial assets (170,623) (294,212) 

   Valuation gains or (-) losses taken to equity 5,923 (94,875) 

   Transferred to profit or loss (176,546) (199,337) 

   Other reclassifications -    - 

Non-current assets and disposal groups held for sale (4,646) (60) 

   Valuation gains or (-) losses taken to equity (4,646) (60) 

   Transferred to profit or loss -    - 

   Other reclassifications -    - 

Income tax relating to items that may be reclassified to profit or (-) loss 57,054 87,692 

Total comprehensive income for the period 341,768 527,199 

(*) Presented solely and exclusively for comparison purposes (See Note .1.5). 
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(Thousands of euros)             

BANKIA, S.A.                    

Statement of changes in equity for the year ended 31 December 2017                   

  Own Funds     

Sources of equity changes Capital Share 
premium 

Equity 
instruments 
issued other 
than Capital 

Equity 

Other 
equity 

Retained 
earnings 

Revaluation 
reserves 

Other 
reserves 

(-) 
Treasury 
shares 

Profit or (-
) loss of 

the period 

(-) Interim 
dividends 

Accumulated 
Other 

Comprehensive 
Income 

Total 

 Opening balance 31/12/2016 [before restatement] 9,213,863 - - - - - 1,696,334 (44,758) 719,455 - 442,054 12,026,948 

  Effects of corrections of errors             

  Effects of changes in accounting policies             

 Opening balance [current period] 9,213,863 -    -    -    -    -    1,696,334 (44,758) 719,455 -    442,054 12,026,948 

 Total comprehensive income for the period          -    -    -      468,752   (126,984) 341,768 

 Other changes in equity (6,128,900) 619,154 -    -    -    -    6,687,909 (35,079) (719,455) -    -    423,629 

Issuance of ordinary shares -    -        -    -    -            -    

Issuance of preference shares -    -    -      -    -    -            -    

Issuance of other equity instruments     -      -    -    -            -    

Exercise or expiration of other equity instruments issued     -      -    -    -            -    

Conversion of debt to equity -    -    -    -    -      -    -          -    

Capital reduction (6,334,531) -        -    -    6,334,531 -    -        -    

Dividends -    -    -    -    -    -    (315,957) -      -      (315,957) 

Purchase of treasury shares         -    -    -    (132,559)       (132,559) 

Sale or cancellation of treasury shares         -    -    8,645 97,480       106,125 

Reclassification of financial instruments from equity to liability -    -    -    -                  -    

Reclassification of financial instruments from liability to equity -    -    -    -                  -    

Transfers among components of equity     -    -    -    -    719,455   (719,455) -    -    -    

Equity increase or (-) decrease resulting from business combinations 205,631 619,154 -    -    -    -    - -        -    824,785 

Share based payments -    -      -          -          -    

Other increase or (-) decrease in equity     -    -    -    -    (58,765) -    -    -    -    (58,765) 

Of which: discretionary provision to welfare funds (only saving banks and credit cooperatives)         -      -            -    

 Closing balance 31/12/2017 [current period] 3,084,963 619,154 -    -    -    -    8,384,243 (79,837) 468,752 -    315,070 12,792,345 
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(Thousands of euros)             

BANKIA, S.A.                    

Statement of changes in equity for the year ended 31 December 2016                   

  Own Funds     

Sources of equity changes Capital Share 
premium 

Equity 
instruments 
issued other 
than Capital 

Equity 

Other 
equity 

Retained 
earnings 

Revaluation 
reserves 

Other 
reserves 

(-) 
Treasury 
shares 

Profit or (-) 
loss of the 

period 

(-) Interim 
dividends 

Accumulated 
Other 

Comprehensive 
Income 

Total 

 Opening balance 31/12/2015 [before restatement] 9,213,863 - - - - - 1,218,016 (46,473) 940,064 - 634,310 11,959,780 

  Effects of corrections of errors - - - - - - - - - - - - 

  Effects of changes in accounting policies - - - - - - - - - - - - 

 Opening balance [current period] 9,213,863 - - - - - 1,218,016 (46,473) 940,064 - 634,310 11,959,780 

 Total comprehensive income for the period  - - - - - - - - 719,455 - (192,256) 527,199 

Other changes in equity - - - - - - 478,318 1,715 (940,064) - - (460,031) 

Issuance of ordinary shares - -   - - -     - 

Issuance of preference shares - - -  - - -     - 

Issuance of other equity instruments   -  - - -     - 

Exercise or expiration of other equity instruments issued   -  - - -     - 

Conversion of debt to equity - - - - -  - -    - 

Capital reduction - -   - - - - -   - 

Dividends - - - - - - (300,717) -  -  (300,717) 

Purchase of treasury shares     - - - (96,451)    (96,451) 

Sale or cancellation of treasury shares     - - (12,073) 98,166    86,093 

Reclassification of financial instruments from equity to liability - - - -        - 

Reclassification of financial instruments from liability to equity - - - -        - 

Transfers among components of equity   - - - - 940,064  (940,064) - - - 

Equity increase or (-) decrease resulting from business combinations - - - - - - - -   - - 

Share based payments - -  -    -    - 

Other increase or (-) decrease in equity   - - - - (148,956) - - - - (148,956) 

Of which: discretionary provision to welfare funds (only saving banks and credit cooperatives)     -  -     - 

 Closing balance 31/12/2016 [current period] 9,213,863 - - - - - 1,696,334 (44,758) 719,455 - 442,054 12,026,948 

(*) Presented solely and exclusively for comparison purposes. 
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BANKIA, S.A.     

Statement of cash flows for the years ended 31 December 2017 and 2016     
(Thousands of euros)     

 2017 2016 (*) 

A) CASH FLOWS USED IN OPERATING ACTIVITIES (127,857) 2,280,290 

Profit/(loss) for the period 468,752 719,455 

Adjustments made to obtain the cash flows from operating activities 797,140 634,672 

Depreciation and amortisation 172,555 154,455 

Other 624,585 480,217 

Net increase/(decrease) in operating assets (8,019,890) (11,951,071) 

Financial assets held for trading 197 802 

Other financial assets at fair value through profit or loss -    - 

Available-for-sale financial assets (6,974,873) (4,303,474) 

Loans and receivables (1,698,751) (8,533,111) 

Other operating assets 653,537 884,712 

Net increase/(decrease) in operating liabilities (9,579,099) (11,200,135) 

Financial liabilities held for trading 2,876 445,306 

Other financial liabilities at fair value through profit or loss -    - 

Financial liabilities at amortised cost (9,105,077) (10,097,554) 

Other operating liabilities (476,898) (1,547,887) 

Income tax receipts/(payments) 165,460 175,227 

B) CASH FLOWS FROM INVESTING ACTIVITIES 1,838,678 (1,351,058) 

Payments 847,010 5,964,456 

Tangible assets 106,065 58,275 

Intangible assets 103,837 89,106 

Investments in joint ventures and associates 3,000 362,436 

Subsidiaries and other business units -    - 

Non-current assets held for sale and associated liabilities 100 331 

Held-to-maturity investments 634,008 5,454,308 

Other payments related to investing activities -    - 

Proceeds 2,685,688 4,613,398 

Tangible assets 19,444 12,823 

Intangible assets -    - 

Investments in joint ventures and associates 47,103 959,291 

Subsidiaries and other business units 577,959 - 

Non-current assets held for sale and associated liabilities 466,864 486,377 

Held-to-maturity investments 1,574,318 3,154,907 

Other proceeds related to investing activities -    - 

C) CASH FLOWS FROM FINANCING ACTIVITIES (37,522) (1,921,251) 

Payments 2,734,387 5,392,844 

Dividends 315,957 300,717 

Subordinated liabilities - - 

Redemption of own equity instruments -    - 

Acquisition of own equity instruments 132,919 96,451 

Other payments related to financing activities 2,285,511 4,995,676 

Proceeds 2,696,865 3,471,593 

Subordinated liabilities 1,250,000 - 

Issuance of own equity instruments -    - 

Disposal of own equity instruments 106,125 86,093 

Other proceeds related to financing activities 1,340,740 3,385,500 

D) EFFECT OF EXCHANGE RATE DIFFERENCES -    - 

E) NET INCREASE/(DECREASE) IN CASH AND CASH EQUIVALENTS (A+B+C+D) 1,673,299 (992,019) 

F) CASH AND CASH EQUIVALENTS AT BEGINNING OF THE PERIOD 2,081,771 3,073,790 

G) CASH AND CASH EQUIVALENTS AT END OF THE PERIOD 3,755,070 2,081,771 

COMPONENTS OF CASH AND CASH EQUIVALENTS AT END OF THE PERIOD    

 Cash  878,204 760,514 

 Cash equivalents at central banks 2,614,513 1,202,912 

 Other financial assets 262,353 118,345 

 Less: Bank overdrafts refundable on demand -    - 

 (*) Presented solely and exclusively for comparison purposes. 
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Appendix VI - Financial liabilities at amortised cost - Debt securities issued 
The breakdown of this item, as of 31 December 2017 and 2016 on the accompanying consolidated balance sheet is as follows: 

(Thousands of euros)               

   
2017  2016     

TYPE OF DEBT SECURITY Currency 
Latest 

maturity Nominal amount Annual nominal interest rate Nominal amount Credit rating Issuer/Issue Type of guarantee extended 

Marketable debt securities 
  

 
    Bancaja 14/02/17 bonds euro 2017 - 4.38% 500,000 BBB (high) Bankia Personal Guarantee 

Bankia 2015-1 bonds euro 2017 - 1.5% 125,300 BBB (high) Bankia Personal Guarantee 

Bankia 2015-2 bonds euro 2017 - 1.5% 158,900 BBB (high) Bankia Personal Guarantee 

CM EMTN 2008-2 14/05/18 bonds euro 2018 25,000 EUR 3M+0.98% 25,000 BBB (high) Bankia Personal Guarantee 

Bancaja 22/05/18 bonds euro 2018 50,000 1.50% 50,000 BBB (high) Bankia Personal Guarantee 

Bankia 2014-2 ICO facility bonds euro 2018 434 EUR 6M+3.50% 1,303 - Bankia Personal Guarantee 

Bankia 2014-4 ICO facility bonds euro 2018 435 EUR 6M+ 2.75% 1,303 - Bankia Personal Guarantee 

Bankia 2014-5 ICO facility bonds euro 2018 337 EUR 6M+3.00% 1,012 - Bankia Personal Guarantee 

Bankia 2014-7 ICO facility bonds euro 2018 1,857 EUR 6M+ 2.75% 3,714 - Bankia Personal Guarantee 

Bankia 2014-8 ICO facility bonds euro 2018 1,576 EUR 6M+ 2.75% 2,102 - Bankia Personal Guarantee 

Bankia 2014-14 ICO facility bonds euro 2018 764 EUR 6M+ 2.35% 1,528 - Bankia Personal Guarantee 

Bankia 2014-17 ICO facility bonds euro 2018 1,937 EUR 6M+ 2.35% 3,874 - Bankia Personal Guarantee 

Bankia 2014-19 ICO facility bonds euro 2018 1,007 EUR 6M+ 2.35% 2,013 - Bankia Personal Guarantee 

Bankia 2014-1 bonds euro 2019 1,000,000 3.50% 1,000,000 BBB (high) Bankia Personal Guarantee 

Bankia 2014-11 ICO facility bonds euro 2020 863 EUR 6M+ 2.75% 1,727 - Bankia Personal Guarantee 

Bankia 2014-15 ICO facility bonds euro 2020 3,782 EUR 6M+ 2.35% Se 5,042 - Bankia Personal Guarantee 

Bankia 2014-20 ICO facility bonds euro 2020 1,635 EUR 6M+ 2.35% 2,180 - Bankia Personal Guarantee 

Granada Senior Bonds euro 2022 30,000 Inflation-linked coupon - BBB (high) Bankia Personal Guarantee 

CM 16/06/23 bonds euro 2023 172,000 5.75% 172,000 BBB (high) Bankia Personal Guarantee 

CM 29/12/28 bonds euro 2028 65,000 4.76% 65,000 BBB (high) Bankia Personal Guarantee 

Caymadrid Bonds euro 2032 5,740 Variable and zero coupon 6,067 - Bankia Personal Guarantee 

Bancaja Emisiones 9 bonds euro 2017 - 97% x 10yCMS 20,000 BBB (high) Bankia Personal Guarantee 

Bancaja Emisiones 12 bonds euro 2017 - EUR3M + 0,25% + Dif. Variable 300,000 BBB (high) Bankia Personal Guarantee 

Securitization bonds euro - 1,841,010 - 2,615,642 AA (high) - 

CM 25/05/18 structured bond euro 2018 2,060,000 4.25% 2,060,000 AA (high) Mortgage Portfolio-Mortgage Law 

CM 28/06/19 structured bond euro 2019 1,600,000 5.00% 1,600,000 AA (high) Mortgage Portfolio-Mortgage Law 

BMN 4ª structured bond euro 2019 1,300,000 EUR 12M + 5.00% - AAA Mortgage Portfolio-Mortgage Law 

BMN 5ª structured bond euro 2019 500,000 3.13% - AAA Mortgage Portfolio-Mortgage Law 

Bankia 2016-1 structured bond   euro 2021 1,000,000 0.88% 1,000,000 AA (high) Mortgage Portfolio-Mortgage Law 

CM 26/04/22 structured bond euro 2022 1,500,000 4.50% 1,500,000 AA (high) Mortgage Portfolio-Mortgage Law 

Bankia 2015-2 structured bond   euro 2022 1,250,000 1.125% annual 1,250,000 AA (high) Mortgage Portfolio-Mortgage Law 



 
 

171 

FINANCIAL STATEMENTS BANKIA GROUP DECEMBER 2017 

(Thousands of euros)               

   
2017  2016     

TYPE OF DEBT SECURITY Currency 
Latest 

maturity Nominal amount Annual nominal interest rate Nominal amount Credit rating Issuer/Issue Type of guarantee extended 

Bankia 2014-1 structured bond euro 2023 2,500,000 EUR 1M+1.40% 2,500,000 AA (high) Mortgage Portfolio-Mortgage Law 

Bankia2016-2 structured bond euro 2023 1,000,000 1.00% 1,000,000 AA (high) Mortgage Portfolio-Mortgage Law 

CM 03/02/25 structured bond euro 2025 2,000,000 4.00% 2,000,000 AA (high) Mortgage Portfolio-Mortgage Law 

Bankia 2015-1 structured bond   euro 2025 1,285,500 1% annual 1,285,500 AA (high) Mortgage Portfolio-Mortgage Law 

Bankia 2014-2 structured bond euro 2027 2,500,000 EUR 1M+1.40% 2,500,000 AA (high) Mortgage Portfolio-Mortgage Law 

Bankia 2014-3 structured bond euro 2028 2,500,000 EUR 1M+1.40% 2,500,000 AA (high) Mortgage Portfolio-Mortgage Law 

CM 24/03/36 structured bond euro 2036 2,000,000 4.13% 2,000,000 AA (high) Mortgage Portfolio-Mortgage Law 

Bankia 2014 Subordinated bonds-1 euro 2024 1,000,000 4.00% 1,000,000 BB+ Bankia Personal Guarantee 
Bankia 2017-1 subordinated bonds euro 2027 500,000 3.38% -    BB+ Bankia Personal Guarantee 
Bankia AT1 Bonds euro PERP 750,000 6.00% -     B+  Bankia Personal Guarantee 
BMN Subordinated bonds euro 2026 175,000 9.00% - BB+ Bankia Personal Guarantee 

Sum     28,623,877   27,259,207   

Own shares     (9,921,844)   (8,653,807)   

Valuation adjustments and other     1,082,776   1,240,763   

Balances at the end of the year (amortised cost)     19,784,810   19,846,163   
1. The ratings on the Bankia AT1 Bonds are those assigned by S&P Global Ratings on 30 June 2017. 
The ratings for the Subordinated Bond Bankia 2014-1, Subodirnated Bond BMN and Subordinated Bond Bankia 2017-1 bonds were assigned by Fitch Ratings on 7 March 2017.  
The ratings for all of the covered bonds were assigned by DBRS on 22 September 2017. 
The rest of the ratings were assigned by DBRS on 5 July 2017 
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31/12/2016 

(Millions of euros)            

Issuer information Data concerning issuances, repurchases and repayments in 2016 

 Country of 
residence  Transaction 

Credit rating 
Issuer/Issue(1)  ISIN code  Type of security Transaction date Maturity date Market where listed 

Issue 
currency 

Amount of 
issue/repurchase 

or repayment 

Balance 
outstandin

g Coupon  Type of guarantee issued 
Spain Issue AA (high) ES0413307119 CH Bankia 2016-1   21/01/16 21/01/21  AIAF   euro  1,000 1,000 0.88% Mortgage Portfolio-Mortgage Law 
Spain Issue AA (high) ES0413307127 CH Bankia 2016-2  14/03/16   14/03/23   AIAF   euro  1,000 1,000 1.00% Mortgage Portfolio-Mortgage Law 
Spain Issue AA (high) ES0413307093 First extension CH Bankia 2015-1   28/04/16 25/09/25  AIAF   euro  286 1,286 1.00% Mortgage Portfolio-Mortgage Law 
Spain Repayment BBB (high) ES0214977094 Fourth Bancaja standard bond issue 25/01/06 25/01/16  AIAF   euro  500 - EUR 3M+0.20%  Bankia Personal Guarantee 
Spain Repayment AA (high) ES0414977407 CH 20ª Emisión Bancaja 10/05/11 10/01/19  AIAF   euro  1,500 - EUR 1M+2.50% Mortgage Portfolio-Mortgage Law 
Spain Repayment AA (high) ES0414950560 CH 01-1 CM 29/06/01 29/06/16  AIAF   euro  1,000 - 5.75% Mortgage Portfolio-Mortgage Law 
Spain Repayment BBB (high) ES0214950232 CM 27/07/16 bonds 27/07/10 27/07/16  AIAF   euro  32 - EUR 3M+0.20%  Bankia Personal Guarantee 
Spain Repayment AA (high) ES0414950669 CH 06-3 CM 05/07/06 05/07/16  AIAF   euro  2,644 - 4.25% Mortgage Portfolio-Mortgage Law 
Spain Repayment AA (high) ES0414950776 CH CM 05/10/16 05/10/09 05/10/16  AIAF   euro  1,750 - 3.63% Mortgage Portfolio-Mortgage Law 
Spain Repayment - ES0313307011 Bankia 2014-1 ICO facility bonds 10/05/14  10/05/16   AIAF   euro  2 - EUR 6M+2.30%  Bankia Personal Guarantee 
Spain Repayment - ES0313307029 Bankia 2014-2 ICO facility bonds  10/05/14   10/05/18   AIAF   euro  1 1 EUR 6M+3.50%  Bankia Personal Guarantee 
Spain Repayment - ES0313307037 Bankia 2014-3 ICO facility bonds  10/06/14   10/06/16   AIAF   euro  2 - EUR 6M+1.85%  Bankia Personal Guarantee 
Spain Repayment - ES0313307045 Bankia 2014-4 ICO facility bonds  10/06/14   10/06/18   AIAF   euro  1 1 EUR 6M+2.75%  Bankia Personal Guarantee 
Spain Repayment - ES0313307052 Bankia 2014-5 ICO facility bonds  10/06/14   10/06/18   AIAF   euro  1 1 EUR 6M+3.00%  Bankia Personal Guarantee 
Spain Repayment - ES0313307060 Bankia 2014-6 ICO facility bonds 10/07/14 10/07/16  AIAF   euro  7 - EUR 6M+1.85%   Bankia Personal Guarantee 
Spain Repayment - ES0313307078 Bankia 2014-7 ICO facility bonds 10/07/14 10/07/18  AIAF   euro  4 4 EUR 6M+ 2.75%   Bankia Personal Guarantee 
Spain Repayment - ES0213307012 Bankia 2014-8 ICO facility bonds 10/07/14 10/07/20  AIAF   euro  1 2 EUR 6M+ 2.75%   Bankia Personal Guarantee 
Spain Repayment - ES0313307086 Bankia 2014-9 ICO facility bonds  11/08/14   10/08/16   AIAF   euro  3 - EUR 6M+2.24%   Bankia Personal Guarantee 
Spain Repayment - ES0313307094 Bankia 2014-10 ICO facility bonds  11/08/14   10/08/16   AIAF   euro  17 - EUR 6M+1.85%   Bankia Personal Guarantee 
Spain Repayment - ES0313307102 Bankia 2014-11 ICO facility bonds  11/08/14   10/08/18   AIAF   euro  1 2 EUR 6M+ 2.75%   Bankia Personal Guarantee 
Spain Repayment - ES0313307110 Bankia 2014-12 ICO facility bonds  10/09/14   10/09/16   AIAF   euro  2 - EUR 6M+1.85%   Bankia Personal Guarantee 
Spain Repayment - ES0313307128 Bankia 2014-13 ICO facility bonds  10/10/14   10/10/16   AIAF   euro  2 - EUR 6M+1.85%   Bankia Personal Guarantee 
Spain Repayment - ES0313307136 Bankia 2014-14 ICO facility bonds  10/10/14   10/10/18   AIAF   euro  1 2 EUR 6M+ 2.35%   Bankia Personal Guarantee 
Spain Repayment - ES0213307020 Bankia 2014-15 ICO facility bonds  10/10/14   10/10/20   AIAF   euro  1 5 EUR 6M+ 2.35%   Bankia Personal Guarantee 
Spain Repayment - ES0313307144 Bankia 2014-16 ICO facility bonds  10/11/14   10/11/16   AIAF   euro  20 - EUR 6M+1.55%   Bankia Personal Guarantee 
Spain Repayment - ES0313307151 Bankia 2014-17 ICO facility bonds  10/11/14   10/11/18   AIAF   euro  2 4 EUR 6M+ 2.35%   Bankia Personal Guarantee 
Spain Repayment - ES0313307169 Bankia 2014-18 ICO facility bonds  10/12/14   10/12/16   AIAF   euro  1 - EUR 6M+ 1.55%  Bankia Personal Guarantee 
Spain Repayment - ES0313307177 Bankia 2014-19 ICO facility bonds  10/12/14   10/12/18   AIAF   euro  1 2 EUR 6M+ 2.35%   Bankia Personal Guarantee 
Spain Repayment - ES0213307038 Bankia 2014-20 ICO facility bonds  10/12/14   10/12/20   AIAF   euro  1 2 EUR 6M+ 2.35%   Bankia Personal Guarantee 
Spain Issue R-1 (low)  Various  Promissory notes and ECPs  Various   Various   Various   euro  -   -    Various   Bankia Personal Guarantee 
Spain Repayment R-1 (low)  Various  Promissory notes and ECPs  Various   Various   Various  Various  745 2    Various   Bankia Personal Guarantee 

 Various  Repayment -  Various  Securitization bonds  Various   Various   Various   Various  1,276 -  -  - 

(1)  Latest credit rating assigned by DBRS is from 23 September 2016. 
Ratings of remaining issues by DBRS, dated 8 July 2016, for the long term debt and short term debt of the entity. 
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(Thousands of euros)         

 Nominal value 

Average residual 
maturity period 

(months) Nominal value 

Average residual 
maturity period 

(months) 
 MORTGAGE SECURITIES 31/12/2017 31/12/2016 
 Mortgage bonds issued -  -   

  Of which: recognised on the liability side of the balance sheet -  -   

 Mortgage-backed securities issued 30,496,742  26,474,290   

  Of which: recognised on the liability side of the balance sheet 20,585,292  17,862,840   

 Debt securities. Issued through a public offering (1) 14,095,500  13,595,500   

   Residual maturity up to one year 2,060,000  -   

   Residual maturity over one year but not more than two years 2,000,000  2,060,000   

   Residual maturity over two years but not more than three years -  1,500,000   

   Residual maturity over three years but not more than five years 3,750,000  1,000,000   

   Residual maturity over five years but not more than ten years 4,285,500  7,035,500   

   Residual maturity over ten years 2,000,000  2,000,000   

  Debt securities. Other issues (1) 8,900,000  7,600,000   

   Residual maturity up to one year -  -   

   Residual maturity over one year but not more than two years 1,400,000  -   

   Residual maturity over two years but not more than three years -  100,000   

   Residual maturity over three years but not more than five years -  -   

   Residual maturity over five years but not more than ten years 5,000,000  2,500,000   

   Residual maturity over ten years 2,500,000  5,000,000   

  Deposits (2) 7,501,242  5,278,790   

   Residual maturity up to one year 1,138,387  715,000   

   Residual maturity over one year but not more than two years 1,012,830  538,387   

   Residual maturity over two years but not more than three years 417,917  490,537   

   Residual maturity over three years but not more than five years 1,610,186  611,875   

   Residual maturity over five years but not more than ten years 2,331,922  1,327,991   

   Residual maturity over ten years 990,000  1,595,000   

Mortgage participation certificates issued 447,582 226 5,703 118 

  Issued in a public offering 442,891 111 - - 

  Other issues 4,691 115 5,703 118 

 Mortgage transfer certificates issued 11,156,104 380 12,469,042 252 

  Issued in a public offering 371,061 132 - - 

  Other issues 10,785,043 248 12,469,042 252 

(1)  These securities are recognised under "Financial liabilities at amortised cost - Marketable debt securities" in the accompanying balance sheet at 31 December 2017 
and 2016 (see Note 19). 

(2)  These securities are recognised under "Financial liabilities at amortised cost - Deposits from credit institutions" and "Financial liabilities at amortised cost - Customer 
deposits" in the accompanying balance sheet at 31 December 2017 and 2016 (see Note 19). 

The nominal value at 31 December 2017 and 2016 of the amounts available (committed amounts not drawn down) of 
all mortgage loans and credits, with a distinction made between those potentially eligible and those that are not 
eligible, is shown in the table below: 

(Thousands of euros)     

  Undrawn balances (nominal value) (2) 

ITEMS 31/12/2017 31/12/2016 

Mortgage loans that back the issuance of mortgage-backed securities (1) 463,187 378,858 

 Of which:   

        Potentially eligible (3) 251,209 262,179 

        Not eligible 211,978 116,679 

(1)  At 31 December 2017 and 2016, the Group had no mortgage bonds in issue. 
(2)  Committed amounts (limit) less amounts drawn down on all loans with mortgage collateral, irrespective of the percentage of total risk on the amount of the last 

appraisal (Loan to Value), not transferred to third parties or relating to financing received. Also includes balances that are only delivered to developers when the 
dwellings are sold. 

(3)  Loans potentially eligible for issuance of mortgage-backed securities under Article 3 of Royal Decree 716/2009. 
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With regard to lending operations, the table below shows the breakdown at 31 December 2017 and 2016 of the 
nominal value of mortgage loans and credit facilities that back the issue of mortgage-backed securities issued by Bankia 
(as already mentioned, as at the reporting date the Bankia had no mortgage bonds in issue), indicating the total eligible 
loans and credit facilities, without regard to the limits under Article 12 of Royal Decree 716/2009 of 24 April, and those 
that are eligible which, pursuant to the criteria of the aforementioned Article 12 of Royal Decree 716/2009, are eligible 
for issuance of mortgage securities.  

This amount is presented, as required by applicable legislation, as the difference between the nominal value of the 
entire portfolio of loans and credits secured through mortgages registered in favour of the Group and pending collection 
(including, where applicable, those acquired through mortgage participation certificates and mortgage transfer 
certificates), even if they have been derecognised, irrespective of the proportion of the risk of the loan to the last 
available appraisal for purposes of the mortgage market, less the mortgage loans and credits transferred through 
mortgage participation certificates and mortgage transfer certificates, regardless of whether or not they were 
derecognised from the balance sheet, and those designated as security for financing received (the amount recognised on 
the asset side of the consolidated balance sheet is also indicated for mortgage loans and credits transferred): 

(Thousands of euros)     

  Nominal value 

 ITEMS 31/12/2017 31/12/2016 

Total loans 86,829,591 74,100,105 

Mortgage certificates issued 598,318 339,482 

 Of which: loans maintained on the assets of the balance sheet 447,582 5,703 

Mortgage transfer certificates issued 11,347,071 12,687,487 

 Of which: loans maintained on the assets of the balance sheet 11,156,104 12,469,042 

Mortgage loans pledged as security for financing received - - 

Loans that back the issue of mortgage bonds and mortgage-backed securities 74,884,202 61,073,136 

 Loans not eligible 17,201,071 14,297,406 

 Loans that meet the requirements to be eligible except for the limit established in Article 5.1 of Royal Decree 716/2009 8,958,092 6,525,254 

  Other 8,242,979 7,772,152 

 Eligible loans 57,683,131 46,775,730 

  Loans to cover mortgage bonds issues - - 

  Loans eligible to cover mortgage-backed securities issues 57,683,131 46,775,730 

   Ineligible amounts (1) 137,686 127,593 

   Eligible amounts 57,545,445 46,648,137 
(1) Amount of the eligible loans which, pursuant to the criteria laid down in Article 12 of Royal Decree 716/2009, are not eligible to cover issuance of mortgage bonds 

and covered bonds. 

The reconciliation of eligible loans to mortgage-backed securities issued, along with issuance capacity and percentage 
of overcollateralization, is as follows: 

(Thousands of euros)  

 Nominal value 

ITEMS 31/12/2017 31/12/2016 
Mortgage loans and credits which, pursuant to the criteria laid down in Article 12 of RD 716/2009, are eligible to cover issuance of 
covered bonds securities 57,545,445 46,648,137 

Issue limit = 80% of eligible mortgage loans and credits 46,036,356 37,318,510 

Mortgage-backed securities issued 30,496,742 26,474,290 

Mortgage-backed securities issuance capacity (1) (Note 3.2) 15,539,614 10,844,220 
Memorandum item:   

Percentage of overcollateralization of the portfolio 246% 231% 
Percentage of overcollateralization of the eligible portfolio 189% 176% 

(1) At 31 December 2017, EUR 9,911,450 thousand of mortgage-backed securities remained on the balance sheet. Therefore, the issuance capacity would be EUR 
25,451,064 thousand (EUR 8,611,450 thousand at 31 December 2016, with a EUR 19,455,670 thousand issuance capacity). 
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The table below shows the detail at 31 December 2017 and 2016 of the nominal value of the loans and credits that 
back mortgage-backed securities issued by the Group and of those loans and credits that are eligible, without taking into 
consideration the restrictions on their eligibility established in Article 12 of Royal Decree 716/2009, based on (i) if they 
arose from the Group or from creditor subrogations and other cases; (ii) if they are denominated in euros or in other 
currencies; (iii) if they have a normal payment situation and other cases; (iv) their average residual maturity; (v) if the 
interest rate is fixed, floating or mixed; (vi) if the transactions are aimed at legal entities or individuals that are to use 
the loan proceeds for the purpose of their business activity (with a disclosure of the portion related to property 
development) and transactions aimed at households; (vii) if the guarantee consists of assets/completed buildings (with 
a distinction made between those used for residential, commercial and other purposes), assets/buildings under 
construction (with a disclosure similar to that of the finished buildings) or land (with a distinction made between 
developed land and other land), indicating the transactions that are secured by government-subsidised housing, even 
that under development: 

(Thousands of euros)         

  Loans that back mortgage bonds and 
covered bonds Of which: eligible loans 

ITEM 31/12/2017 31/12/2016 31/12/2017 31/12/2016 

TOTAL 74,884,202 61,073,136 57,683,131 46,775,730 

ORIGIN OF OPERATIONS 74,884,202 61,073,136 57,683,131 46,775,730 

  Originated by Entity 66,635,981 51,995,063 49,669,527 37,980,377 

  Subrogated to other entities  626,905 704,659 616,659 692,648 

  Other 7,621,316 8,373,414 7,396,945 8,102,705 

 CURRENCY 74,884,202 61,073,136 57,683,131 46,775,730 

  Euro  74,722,365 60,829,889 57,683,131 46,775,730 

  Other currencies 161,837 243,247 - - 

PAYMENT SITUATION 74,884,202 61,073,136 57,683,131 46,775,730 

  Normal payment situation 69,985,081 55,434,203 57,045,994 45,670,423 

  Other situations 4,899,121 5,638,933 637,137 1,105,307 

AVERAGE RESIDUAL MATURITY 74,884,202 61,073,136 57,683,131 46,775,730 

  Up to ten years 11,471,291 8,698,993 8,105,231 6,085,122 

  More than ten years and up to 20 years 27,554,158 20,637,981 23,850,714 17,946,128 

  More than 20 years and up to 30 years 21,284,509 17,672,332 18,004,785 15,181,521 

  More than 30 years 14,574,244 14,063,830 7,722,401 7,562,959 

 INTEREST RATES 74,884,202 61,073,136 57,683,131 46,775,730 

  Fixed 3,555,730 815,835 2,502,093 335,780 

  Floating 64,411,079 52,811,236 50,026,518 40,975,686 

  Mixed 6,917,393 7,446,065 5,154,520 5,464,264 

OWNERS 74,884,202 61,073,136 57,683,131 46,775,730 

  Legal entities and natural person entrepreneurs  19,875,776 17,933,731 12,340,187 11,415,304 

Of which: construction and property developments (land included)  1,480,192 1,164,982 623,439 614,920 

  Other  55,008,426 43,139,405 45,342,944 35,360,426 

TYPE OF COLLATERAL 74,884,202 61,073,136 57,683,131 46,775,730 

  Assets/completed buildings 74,408,813 60,707,931 57,664,447 46,775,410 

   Residential  62,764,150 51,896,738 51,999,393 42,798,276 

Of which: government-subsidised housing 1,730,175 1,303,577 1,355,300 895,408 

   Commercial 2,674,505 48,600 1,679,725 19,375 

   Other buildings and constructions 8,970,158 8,762,593 3,985,329 3,957,759 

  Assets/buildings under construction 86,099 38,749 5,636 320 

   Residential 57,196 32,030 4,392 320 

Of which: government-subsidised housing - 76 - - 

   Commercial 6,171 - 1,193 - 

   Other buildings and constructions 22,732 6,719 51 - 

  Land  389,290 326,456 13,048 - 

   Developed 46,210 2,715 8,794 - 

   Other 343,080 323,741 4,254 - 
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The nominal value of eligible mortgage loans and credits at 31 December 2017 and 2016, broken down by the ratios of 
the amount of the transactions to the last available appraisal of the mortgaged assets (Loan to Value), is shown in the 
table below: 

31 December 2017 

(Thousands of euros)             

ITEMS 
Amount of the transactions to the last available appraisal  

(Loan to Value) 

  

Less than or 
equal to 

40% 
More than 40% and 

less than 60% 
More than 60% and less 

than or equal to 80% 
More than 

80% Total 
Loans eligible for issuance of mortgage-backed 
securities and mortgage bonds         57,683,131 

Housing 14,736,178 20,837,728 16,429,879 0 52,003,785 

Other assets 3,012,057 2,667,289     5,679,346 

31 December 2016 

(Thousands of euros)             

ITEMS 
Amount of the transactions to the last available appraisal  

(Loan to Value) 

  

Less than or 
equal to 

40% 
More than 40% and 

less than 60% 
More than 60% and less 

than or equal to 80% 
More than 

80% Total 
Loans eligible for issuance of mortgage-backed 
securities and mortgage bonds         46,775,730 

Housing 12,068,207 16,881,964 13,848,426 - 42,798,597 

Other assets 2,316,101 1,661,032     3,977,133 

Movements in the nominal amounts of mortgage loans backing the issuance of mortgage bonds and mortgage-backed 
securities are as follows: 

(Thousands of euros)         

MOVEMENTS 

Eligible loans Non eligible loans Eligible loans Non eligible loans 

31/12/2017 31/12/2016 

Opening balance 46,775,730 14,297,406 49,677,136 17,202,196 

 Disposals at the period (4,983,519) (2,438,343) (5,060,594) (4,828,971) 

  Principal due cashed (129,053) (418,089) (22,856) (6,047) 

  Prepayments (1,250,337) (836,309) (1,284,677) (1,061,747) 

  Subrogation by other entities - - - - 

  Others  (3,604,129) (1,183,945) (3,753,061) (3,761,177) 

 Additions at the period 3,444,271 1,811,290 2,159,188 1,924,181 

  Originated by the entity 1,990,789 1,387,254 896,826 1,427,627 

  Subrogation of other entities 2,298 - 3,713 820 

  Others 1,451,184 424,036 1,258,649 495,734 

Additions due to business combination 12,446,649      3,530,718   
Closing balance 57,683,131 17,201,071 46,775,730 14,297,406 

 
Finally, at 31 December 2017 and 2016 there were no replacement assets backing the Group's mortgaged-backed 
issues. 
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Appendix IX - Exposure to property and construction risk (transactions in Spain) 
1. Disclosures on exposure to property development and construction 

The table below shows cumulative figures on the financing granted by the Group at 31 December 2017 and 2016 for 
the purposes of construction and property development and the respective credit risk coverage in place at that date (1): 

31 December 2017 

(Thousands of euros)    

ITEM Total gross 
Excess over value of 

collateral (2) Specific coverage 
 Loans recognised by credit institutions comprising the Group (transactions 

in Spain) 
1,042,727 327,379 (340,255) 

Of which: Doubtful 619,782 258,778 (321,909) 

 
   

Memorandum item:    

  Assets written off (4) 544,936   
    

Memorandum item (Consolidated Group figures):    

(Thousands of euros) 
   

Item 
  

Carrying amount 
1. Total loans and advances to customers, excluding the public sector (transactions in Spain) (5) 116,378,579 

2. Total consolidated assets (all transactions)    213,931,937 

3. Total general coverage (all transactions) (3)  
 (796,297) 

(1) For the purposes of this table, credits are classified by purpose rather than the borrower's CNAE code. If the borrower is a property company but uses the financing 
received for a purpose other than construction or property development, the transaction is excluded from this table. Conversely, if the borrower is a company whose 
core business is not construction or property development-related but uses the financing received for property development purposes, the transaction is included in this 
table. 

(2) The difference between the amount of exposures and the maximum amount of collateral and personal guarantees without appreciable risk that can be considered in 
calculating impairment. 

(3) The excess of the gross amount of the financing over the value of any property rights received as collateral, calculated pursuant to Annex IX of Circular 4/2004, in 
accordance with the nature of the mortgaged asset (all transactions). 

(4) Gross amount of the loan for the purpose of construction and property development granted by Group credit institutions (transactions in Spain) and assets written off. 
(5) The carrying amount is the value at which the assets are recognised on the balance sheet after deduction of any amount allocated to cover such assets.   

31 December 2016 

(Thousands of euros)    

ITEM Total gross 
Excess over value of 

collateral (2) Specific coverage 
 Loans recognised by credit institutions comprising the Group (transactions 

in Spain) 837,126 342,356 (312,904) 

Of which: Doubtful 497,659 262,431 (300,108) 

 
      

Memorandum item:    

  Assets written off (4) 357,933     
    

Memorandum item (Consolidated Group figures): 
   

(Thousands of euros) 
   

Item 
  

Valor contable 
1. Total loans and advances to customers, excluding the public sector (transactions in Spain) (5) 98,813,058 

2. Total consolidated assets (all transactioxns)    190,167,459 

3. Total general coverage (all transactions) (3)   (660,009) 

(1) For the purposes of this table, credits are classified by purpose rather than the borrower's CNAE code. If the borrower is a property company but uses the financing 
received for a purpose other than construction or property development, the transaction is excluded from this table. Conversely, if the borrower is a company whose 
core business is not construction or property development-related but uses the financing received for property development purposes, the transaction is included in this 
table. 

(2) The difference between the amount of exposures and the maximum amount of collateral and personal guarantees without appreciable risk that can be considered in 
calculating impairment. 

(3) The excess of the gross amount of the financing over the value of any property rights received as collateral, calculated pursuant to Annex IX of Circular 4/2004, in 
accordance with the nature of the mortgaged asset (all transactions). 

(4) Gross amount of the loan for the purpose of construction and property development granted by Group credit institutions (transactions in Spain) and assets written off. 
(5) The carrying amount is the value at which the assets are recognised on the balance sheet after deduction of any amount allocated to cover such assets.   
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The table below breaks down construction and property development financing granted by Group credit entities at 31 
December 2017 and 2016: 

(Thousands of euros)  
ITEM Finance intended for construction and property development (gross) 
  31/12/2017 31/12/2016 

1. Not mortgage-secured 100,079 63,709 
2. Mortgage-secured (1) 942,648 773,417 
2.1. Finished buildings (2) 706,151 620,412 

2.1.1. Housing 411,189 279,195 
2.1.2. Other 294,962 341,217 

2.2. Buildings under construction (2) 39,993 31,363 
2.2.1. Housing 29,754 28,911 
2.2.2. Other 10,239 2,452 

2.3. Land 196,504 121,642 
2.3.1. Urban land 111,742 92,329 
2.3.2. Other land 84,762 29,313 

Total 1,042,727 837,126 

 (1) Includes all mortgage-secured transactions regardless of ratio of outstanding amount to the latest appraised value. 

 (2) If a building is used for both residential (housing) and commercial (offices and/or premises) purposes, the related financing is classified under the category of the 
predominant purpose. 

2. Loans to households for home purchases. Transactions recognised by credit institutions (transactions in Spain) 

The table below presents the detail at 31 December 2017 and 2016 of financing granted by the credit institutions 
comprising the Group for the purpose of home purchase (business in Spain): 

(Thousands of euros)     

 Total gross Of which: Doubtful Total gross Of which: Doubtful 

ITEM 31/12/2017 31/12/2016 
Loans for home purchases 68,943,183 3,980,561 60,229,807 3,258,959 

 Non-mortgage-secured 619,923 23,739 572,566 2,449 

 Mortgage-secured 68,323,260 3,956,822 59,657,241 3,256,510 

The table below presents the detail of mortgage-secured loans to households for home purchases mortgage-secured at 
31 December 2017 and 2016, classified by the ratio of the outstanding amount to the latest available appraised value 
(LTV) in respect of transactions recognised by Group credit institutions (transactions in Spain): 

31 December 2017 

(Thousands of euros) 

 
LTV ranges 

ITEMS 
Less than or 

equal to 40% 

More than 40% and 
less than or equal 

to 60% 

More than 60% and 
less than or equal 

to 80% 

More than 80% and 
less than or equal to 

100% More than 100% Total 

Total gross 14,356,158 21,357,353 20,087,604 6,316,183 6,205,962 68,323,260 

Of which: doubtful 127,768 220,178 455,416 720,586 2,432,874 3,956,822 

31 December 2016 

(Thousands of euros) 

 
LTV ranges 

ITEMS 
Less than or 

equal to 40% 

More than 40% and 
less than or equal 

to 60% 

More than 60% and 
less than or equal 

to 80% 

More than 80% and 
less than or equal to 

100% More than 100% Total 

Total gross 12,327,285 18,927,742 18,620,028 5,365,809 4,416,377 59,657,241 

Of which: doubtful 127,475 196,187 368,776 529,993 2,034,079 3,256,510 
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3. Information concerning foreclosed property assets or received in payment of debts (transactions in Spain) 

In order to dispose of its foreclosed assets with the smallest impact possible on the income statement, the Group 
engaged HAYA Real Estate to manage, administer and sell its foreclosed assets under the supervision of the Corporate 
Investees Division. 

In order to maintain assets in the best possible conditions for sale and ensure efficient control of the expenditure 
incurred in the process, technical maintenance procedures are deployed along with control and management of turnover 
arising from the assets remaining on the portfolio. Consideration is also given to maintaining lease contracts on assets 
in the portfolio and management of occupancy situations concerning the assets.  

Attention is also paid to activities arising from the marketing process: customer care, review of the assets published and 
management of offers through various sales channels: branch network, brokers, web, events and trade fairs, etc.  

Progress was made in 2017 on a number of projects and initiatives, affording better and deeper knowledge of the 
portfolio. This, coupled with stronger sales efforts, led to the first net reduction in the stock of real estate assets. 

The Group's general policies for managing its foreclosed assets are summarised as follows: 

- The volume of foreclosed assets, irrespective of the owner(on the balance sheets of entities, in companies 
created for this purpose, in vehicles etc.) makes it necessary at the outset to address the necessary measures 
for management purposes with the single aim of disposal of assets at the least possible detriment to the 
income statement. 

- To unlock the value of foreclosed assets, the focus is first on sales and second on rentals in specific 
circumstances related to the Housing Social Fund and/or special rentals. In the case of unique assets (specific 
buildings, offices, commercial premises, industrial buildings and land), the general policy is to sell these assets. 

- Policy of transparency in all transactions to guarantee public offering of the asset. 
- Policies to set prices for assets and delegated powers. Sales in accordance with an authorisation system valid 

at all times. 
- General policy of non-exclusivity in mediation on sales of assets. 
- Assessment of asset sale offers in any situation. 

- The marketing process will be carried out through all the channels established: network branches, web, 
property sales desks at certain branches, brokers with or without keys, trade fairs and events, etc. 

The pricing policies and principles for the property portfolio may be summarised as follows: 

- Transparency: all assets available for sale are published exclusively on the Real Estate Portal with their retail 
prices www.haya.es. 

- References to set prices: the price references will be those of comparable assets, the appraisal value of each 
asset, reports by mediators and book value. 

- Unique assets: the primary reference of unique assets will be the latest appraisal value, although the complex 
nature of sales of these assets will require individual negotiations, using the same references as cited above. 

- Adaptation to changes in the housing market: dynamic adaptation and review of prices in accordance with 
changes on the property market. Prices will be reviewed regularly, with updates of appraisals and observance of 
regulations and consideration of changes to the official housing market indexes. 

- Special events: at trade fairs, real estate fairs or other temporary events, more attractive prices may be 
published for that period only. 

- Leases: property assets will be leased with a rent approved by the appropriate committee, which will at all 
times contemplate a minimum return in accordance with the value of the asset to be leased.   

http://www.haya.es/
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The criteria for the classification of refinanced or restructured operations are as follows: 

- Insignificant exposures (retail, micro companies and companies not subject to individual assessment) are 
classified in accordance with the following variables:  

Financial effort 

Grace period 

Refinancing (2)  

with doubtful origin <=24 months 
>24 months 

Forgiveness (1) No Forgiveness(1) Yes 

<= 50% Watchlist Doubtful Doubtful Doubtful 

> 50% Doubtful Doubtful Doubtful Doubtful 

(1) Forgiveness above % of the allowances and provisions established in Appendix IX of Bank of Spain Circular 4/2004  
(2) It will be classified as doubtful if the refinance operation was doubtful at the moment of the refinancing or if the financed transaction was classified as 

doubtful on initial classification. Otherwise, the classification is based on the result of the general analysis applicable to all refinancing transactions. 
 

- For customers assessed individually (see Note 2.9), classification is based on the result of the analysis, focusing 
mostly on the ability to pay and also considering forbearance or forgiveness agreements and sustainable debt.  

Curing criteria have also been established so that refinancing transactions can change their risk classification, in 
accordance with the following scheme:  

- Refinancing transactions classified as doubtful will remain in this category until: 

o At least one year has elapsed since the last of the following dates: 
- The refinancing date. 
- The end of the grace period. 
- The end of the disbursements. 
- The date of the last entry into arrears.  

o The borrower is not in litigation or bankruptcy. 
o The borrower is current on its payments. 
o The customer has no other transactions classified as doubtful or highly doubtful. 
o There have been no payments in arrears by more than 90 days in the past year. 
o The borrower has met payment obligations in the wake of the refinancing in an amount equal to 

or higher than the defaulted amount subject to forbearance measures. 

- Refinancing transactions classified as watchlist will remain in this category until:  

o At least two years have elapsed since the last of the following dates:  
- The refinancing date. 
- The end of the grace period. 
- The end of the disbursements. 
- The last date of emergence from non-performing. 

o The borrower is current on its payments. 
o The customer has no other transactions under special monitoring or classified as doubtful or 

write-off. 
o The borrower has met payment obligations in the wake of the refinancing in an amount equal 

to or higher than the defaulted amount subject to forbearance measures. 
o In addition, a series of conditions must be met to evidence the lack of payment impediments. 

Once the foregoing requirements are met, the transactions are classified as standard exposures and removed 
from the scope of classification, curing and presentation included in the appendix, irrespective of their 
monitoring for credit risk management purposes. 
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The table below shows the gross amount of refinancing operations, with a breakdown between their classification as doubtful risk, and their respective coverages of credit risk at 31 
December 2017 and 2016: 

At 31 December 2017  
 

 
 
  

TO TAL of which: D O UB TF UL

P roperty-
based 

collateral 

O ther 
collateral

P roperty-
based 

collateral 

O ther 
collateral

C redit institutions - - - - - - - - - - - - - -
P ublic  S ec tor 85 44,135 2,712 85,358 80,330 1,865 (28,248) 37 4,810 2,394 42,001 40,696 - (22,596)
O ther financ ial institutions and natural person 
entrepreneurs (financ ial business) 48 394,463 18 11,912 11,618 14 (119,436) 39 369,815 10 1,291 1,005 14 (119,374)
Non-financ ial institutions and natural person entrepeneurs 
(non-financ ial business) 9,698 3,033,945 8,798 2,744,542 1,965,258 267,866 (2,171,626) 6,930 2,107,346 5,026 1,754,557 1,200,286 145,601 (2,102,256)
    O f which: C onstruc tion and property  development 
(inc luding land) 1,834 316,756 1,863 476,797 312,669 32,916 (420,667) 1,752 311,512 978 368,694 220,557 26,225 (416,541)
O ther households 22,496 409,804 45,892 5,854,773 4,753,091 42,568 (1,018,239) 15,390 321,011 21,611 2,797,723 2,183,772 12,005 (965,967)
Total 32,327 3,882,347 57,420 8,696,585 6,810,297 312,313 (3,337,549) 22,396 2,802,982 29,041 4,595,572 3,425,759 157,620 (3,210,193)
C orrec tions of the collec tive impairment (1,672,964)
C orrec tions of the espec ific  impairment (1,664,585)
AD ITIO NAL  INF O R MATIO N

F inanc ing c lassified as non-current assets and disposal
groups that are c lassified as held for sale

- - - - - - - - - - - - - -

Maximum amount of the 
collateral

Number of 
operations

G ross 
carry ing 
amount

W ithout collateral W ith collateral

Accumulated 
impairment losses 

or accumulated 
fair value losses 
due to c redit risk

W ithout collateral W ith collateral

Accumulated 
impairment losses 

or accumulated 
fair value losses 
due to c redit risk

Number of 
operations

G ross 
carry ing 
amount

Number of 
operations

(Thousands of euros)

Maximum amount of the 
collateral

G ross carry ing 
amount

Number of 
operations

G ross carry ing 
amount
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At 31 December 2016 
 

   

TO TAL of which: D O UB TF UL

P roperty-
based 

collateral 

O ther 
collateral

P roperty-
based 

collateral 

O ther 
collateral

C redit institutions - - - - - - - - - - - - - -
P ublic  S ec tor 353 118,570 2,366 44,063 42,516 - (14,936) 22 69,115 2,365 34,865 34,156 - (14,936)
O ther financ ial institutions and natural person 
entrepreneurs (financ ial business) 120 111,459 21 34,230 9,742 16 (34,263) 34 9,981 11 24,437 829 16 (19,422)
Non-financ ial institutions and natural person entrepeneurs 
(non-financ ial business) 9,415 4,264,887 3,677 2,055,626 1,389,051 106,666 (2,688,338) 6,198 3,060,502 2,913 1,516,230 1,126,349 17,604 (2,620,759)
    O f which: C onstruc tion and property  development 
(inc luding land) 1,326 533,529 571 184,878 145,854 - (538,136) 560 466,440 524 178,404 139,735 - (533,877)
O ther households 23,391 488,244 23,320 3,437,785 2,785,360 354 (860,605) 16,478 385,750 15,105 2,167,173 1,760,408 311 (830,357)
Total 33,279 4,983,160 29,384 5,571,704 4,226,669 107,036 (3,598,142) 22,732 3,525,348 20,394 3,742,705 2,921,742 17,931 (3,485,474)
C orrec tions of the collec tive impairment (1,467,296)
C orrec tions of the espec ific  impairment (2,130,846)
AD ITIO NAL  INF O R MATIO N

F inanc ing c lassified as non-current assets and disposal
groups that are c lassified as held for sale

- - - - - - - - - - - - - -

W ithout collateral W ith collateral

Accumulated 
impairment losses 

or accumulated 
fair value losses 
due to c redit risk

W ithout collateral W ith collateral

Maximum amount of the 
collateral

(Thousands of euros)

Accumulated 
impairment losses 

or accumulated 
fair value losses 
due to c redit risk

Number of 
operations

G ross 
carry ing 
amount

Number of 
operations

G ross carry ing 
amount

Maximum amount of the 
collateral

Number of 
operations

G ross 
carry ing 
amount

Number of 
operations

G ross carry ing 
amount
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Movements at the year end of 2017 and 2016 were as follows: 

 

(Thousands of euros)     
Items 31/12/2017 31/12/2016 

Opening balance 6,956,722 18,784,639 

(+) Refinancing and restructuring 1,261,322 1,620,083 

(-) Debt depreciation (121,909) (179,850) 

(-) Foreclosure (145,369) (166,926) 

(-) Disposals (reclassified as written off) (60,984) (47,168) 

(+/-) Other changes (1,037,022) (13,054,056) 

Additions due to business combination 2,388,623 - 

Closing balance 9,241,383 6,956,722 

(*) The acumulated impairment at the year end 2017 was EUR 260,293 thousand (EUR 807,832 thousand at the year end 2016). 
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(Thousands of euros) 
  

31/12/2017 

ITEM 
  

  
Autonomous communities 

TOTAL (*) Andalucía  Canarias Castilla y 
León Cataluña Madrid Comunidad 

Valenciana La Rioja Murcia Baleares Others 

Central banks and credit institutions 8,627,695 365,349 48 329 12,180 4,073,037 2,859,146 9 151,722 15 1,165,860 

Government agencies 32,016,263 361,097 56,633 622,470 459,837 1,924,543 681,340 102,202 97,164 372,241 1,115,552 

Central Administration 26,223,184 - - - - - - - - - - 

Other 5,793,079 361,097 56,633 622,470 459,837 1,924,543 681,340 102,202 97,164 372,241 1,115,552 

Other government agencies and individual companies (financial business activities) 25,620,492 34,165 1,392 3,252 333,279 24,557,540 264,107 538 52,255 23,126 350,838 
Non-financial companies and individual companies (non- financial business 
activities) (by the purposes) 40,486,361 3,303,968 1,463,119 1,178,531 4,936,941 14,873,094 4,749,802 339,169 2,195,068 2,039,097 5,407,572 

 Constructions and property developments (land included) (b) 1,903,767 191,230 54,157 41,373 199,874 713,484 286,757 12,155 157,834 90,387 156,516 

Civil engineering construction 1,251,255 50,032 11,847 4,687 234,876 590,821 41,251 905 18,447 31,839 266,550 

Other 37,331,339 3,062,706 1,397,115 1,132,471 4,502,191 13,568,789 4,421,794 326,109 2,018,787 1,916,871 4,984,506 

Large enterprises 18,327,249 804,448 491,758 306,602 2,233,211 9,514,943 1,015,786 81,725 692,106 579,753 2,606,917 

SMEs and sole proprietors 19,004,090 2,258,258 905,357 825,869 2,268,980 4,053,846 3,406,008 244,384 1,326,681 1,337,118 2,377,589 

Other households (by the purposes)  78,663,277 10,124,627 3,233,761 2,406,570 9,107,628 24,321,173 12,503,547 695,877 4,785,955 4,154,555 7,329,584 

Housing 68,749,774 8,855,014 2,719,396 2,155,933 8,254,325 21,104,710 10,759,632 597,790 3,923,588 3,628,446 6,750,940 

Consumer 4,138,880 337,026 365,963 159,936 236,724 1,479,887 840,880 43,703 144,876 156,886 372,999 

Other  5,774,623 932,587 148,402 90,701 616,579 1,736,576 903,035 54,384 717,491 369,223 205,645 

TOTAL 185,414,088 14,189,206 4,754,953 4,211,152 14,849,865 69,749,387 21,057,942 1,137,795 7,282,164 6,589,034 15,369,406 
(*) Included the items of the consolidated balance sheet: Loans and advances to credit institutions, Loans and advances to customers, Debt securities, Equity instruments, Derivatives held for trading, Hedging derivatives, Participation and contingent liabilities. The amounts included in the table are net of 

impairment losses. 
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(Thousands of euros) 
  

31/12/2016 

ITEM 
  

  
Autonomous communities 

TOTAL (*) Andalucía  Canarias Castilla y 
León Cataluña Madrid Comunidad 

Valenciana La Rioja Murcia Baleares Others 

Central banks and credit institutions 9,184,309 379,453 176 979 196,455 7,425,579 512,623 86 1 46 668,911 

Government agencies 31,084,342 95,635 77,116 58,885 422,236 4,428,180 407,425 13,021 33,948 39,799 259,951 

Central Administration 25,248,146 - - - - - - - - - - 

Other 5,836,196 95,635 77,116 58,885 422,236 4,428,180 407,425 13,021 33,948 39,799 259,951 

Other government agencies and individual companies (financial business activities) 23,510,746 807 279 689 431,402 22,110,712 110,453 460 299 1,125 854,520 
Non-financial companies and individual companies (non- financial business activities) 
(by the purposes) 32,583,132 1,920,837 1,202,302 1,154,030 4,581,497 15,039,829 4,524,309 357,351 350,119 439,635 3,013,223 

 Constructions and property developments (land included) (b) 1,526,553 64,485 46,933 46,179 124,815 870,979 250,235 9,587 28,323 14,308 70,709 

Civil engineering construction 2,690,266 163,157 252,248 69,422 583,631 727,340 452,161 61,783 23,328 60,742 296,454 

Other 28,366,313 1,693,195 903,121 1,038,429 3,873,051 13,441,510 3,821,913 285,981 298,468 364,585 2,646,060 

Large enterprises 14,650,790 729,349 207,937 293,434 2,210,321 9,321,127 1,079,248 77,267 56,437 80,330 595,340 

SMEs and sole proprietors 13,715,523 963,846 695,184 744,995 1,662,730 4,120,383 2,742,665 208,714 242,031 284,255 2,050,720 

Other households (by the purposes)  67,396,119 5,591,447 3,336,911 2,495,643 9,105,779 25,389,664 11,455,670 728,819 775,213 1,525,426 6,991,547 

Housing 60,553,268 5,357,871 2,853,872 2,283,638 8,487,579 22,041,327 10,204,558 647,615 735,062 1,432,910 6,508,836 

Consumer 3,209,752 142,763 398,211 171,144 225,848 1,033,215 762,582 50,571 13,032 43,263 369,123 

Other  3,633,099 90,813 84,828 40,861 392,352 2,315,122 488,530 30,633 27,119 49,253 113,588 

TOTAL 163,758,648 7,988,179 4,616,784 3,710,226 14,737,369 74,393,964 17,010,480 1,099,737 1,159,580 2,006,031 11,788,152 
(*)  Included the items of the consolidated balance sheet: Loans and advances to credit institutions, Loans and advances to customers, Debt securities, Equity instruments, Derivatives held for trading, Hedging derivatives, Participation and contingent liabilities. The amounts included in the table are net of 

impairment losses. 
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The following table shows the total amount of secured financing by the percentage of the carrying amount of the financing to the latest available appraisal or the valuation of the 
available guarantee or collateral at 31 December 2017 and 2016. 
 

At 31 December 2017 

 

(Thousands of euros)  

ITEM TOTAL 
Of which: 
Mortgage 

loans  

Of which: Other 
secured loans 

Secured loans. Carrying amount over last available appraisal value (Loan to value)  

Less than or 
equal to 40% 

More than 40% 
and less than or 

equal to 60% 

More than 60% 
and less than or 

equal to 80% 

More than 80% 
and less than 

or equal to 
100% 

More than 
100% 

Government agencies 5,506,816 302,161 145,583 97,302 119,274 141,769 53,736 35,663 

Other government agencies and individual companies (financial business activities) 2,066,422 89,966 179,655 16,836 33,352 19,357 407 199,669 

Non-financial companies and individual companies (non- financial business activities) (by the purposes) 34,360,803 9,775,286 5,602,367 4,856,999 3,165,724 1,954,710 809,205 4,591,015 

 Constructions and property developments (land included)  830,907 697,716 1,793 190,970 145,284 206,621 54,906 101,728 

Civil engineering construction 859,848 75,690 699,013 304,492 219,383 133,560 26,004 91,264 

Other 32,670,048 9,001,880 4,901,561 4,361,537 2,801,057 1,614,529 728,295 4,398,023 

Large enterprises  14,626,438 1,501,166 4,241,722 1,414,021 431,009 242,190 171,984 3,483,684 

SMEs and sole proprietors  18,043,610 7,500,714 659,839 2,947,516 2,370,048 1,372,339 556,311 914,339 

Other households (by the purposes) ' 79,951,354 73,406,760 77,634 16,425,027 22,909,865 21,454,371 6,442,349 6,252,782 

Housing 70,201,130 69,589,296 12,086 15,252,973 21,890,036 20,704,108 6,096,310 5,657,955 

Consumer 4,146,430 293,215 9,664 88,577 77,862 55,735 30,089 50,616 

Other  5,603,794 3,524,249 55,884 1,083,477 941,967 694,528 315,950 544,211 

TOTAL 121,885,395 83,574,173 6,005,239 21,396,164 26,228,215 23,570,207 7,305,697 11,079,129 

MEMORANDUM ITEM                 

 Refinancing, refinanced and restructured operations 9,241,383 7,367,845 339,561 1,166,677 1,592,644 1,906,729 1,145,426 1,895,930 
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At 31 December 2016 

 

(Thousands of euros)  

ITEM TOTAL 
Of which: 
Mortgage 

loans  

Of which: Other 
secured loans 

Secured loans. Carrying amount over last available appraisal value (Loan to value)  

Less than or 
equal to 40% 

More than 40% 
and less than or 

equal to 60% 

More than 60% 
and less than or 

equal to 80% 

More than 80% 
and less than 

or equal to 
100% 

More than 
100% 

Government agencies 5,278,006 199,097 152,316 23,211 35,495 44,575 45,781 202,351 

Other government agencies and individual companies (financial business activities) 1,928,644 75,476 118,342 5,841 7,469 13,637 3,057 163,814 

Non-financial companies and individual companies (non- financial business activities) (by the purposes) 28,467,986 7,253,923 4,934,368 2,161,203 2,163,765 1,853,872 1,030,374 4,979,077 

 Constructions and property developments (land included)  595,316 513,542 7,850 122,856 114,642 135,613 105,573 42,708 

Civil engineering construction 2,770,782 2,253,554 302,038 539,124 672,380 654,566 249,213 440,309 

Other 25,101,888 4,486,827 4,624,480 1,499,223 1,376,743 1,063,693 675,588 4,496,060 

Large enterprises  13,543,203 703,248 3,933,439 447,658 251,827 94,649 229,958 3,612,595 

SMEs and sole proprietors  11,558,685 3,783,579 691,041 1,051,565 1,124,916 969,044 445,630 883,465 

Other households (by the purposes) ' 68,416,428 62,416,172 44,599 13,993,549 20,272,677 19,842,102 5,322,925 3,029,518 

Housing 61,555,008 60,876,178 520 13,472,050 19,770,570 19,505,156 5,223,169 2,905,753 

Consumer 3,213,073 124,748 30,294 60,688 38,668 22,694 11,320 21,672 

Other  3,648,347 1,415,246 13,785 460,811 463,439 314,252 88,436 102,093 

TOTAL 104,091,064 69,944,668 5,249,625 16,183,804 22,479,406 21,754,186 6,402,137 8,374,760 

MEMORANDUM ITEM                 

 Refinancing, refinanced and restructured operations 6,956,722 4,750,750 799,904 1,037,524 1,209,996 1,192,870 496,841 1,613,423 
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c) Gross profit before tax and income tax 

This item discloses information on profit before tax and income tax as they appear in the Group's consolidated income 
statement for the years ended 31 December 2017 and 2016:  

(Thousands of euros)         
  Profit before tax Income tax 

  31/12/2017 31/12/2016 31/12/2017 31/12/2016 

Spain  620,409 995,414 (131,552) (189,052) 

USA  - - - - 

Portugal  - (3,712) - - 

Rest of countries  4,523 (449) 612 - 

TOTAL  624,943 991,253 (130,940) (189,052) 

d) Government grants or assistance received 

See Note 1.2 on the BFA-Bankia Group Restructuring Plan. 

The Management Report at the year-end 2017 shows the shows relevant indicators and ratios of the Group. The return on 
assets ratio of year 2017, calculated as net profit on the total balance sheet, was 0.23% (0.42% in year 2016). 
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The breakdown by type of all claims resolved and dismissed in 2017 and 2016 is as follows: 

Type of claim 

Number of claims 

31/12/2017 (1) 31/12/2016 
Asset transactions 80,116 7,081 

Liabilities transactions 11,446 14,028 

Other banking products 4,091 3,752 

collection and payment services 1,958 2,249 

Investment services 769 3,046 

Insurance and pension funds 926 982 

Miscellaneous 4,019 3,480 

Total 103,325 34,618 

(1) No incluidas las desestimadas. 

At last, the claims pending resolution by Group entities subject to these obligations at 31 December 2017 and 2016 are as 
follows: 

 Number of claims pending resolution 

Company 31/12/2017 (1) 31/12/2016 
Bankia, S.A. (1)  1,890 2,139 
Bankia Fondos, S.G.I.I.C., S.A. 14 15 
Bankia Pensiones, S.A., E.G.F.P. 14 33 

(1) In addition, at 31 December 2017, there were 710 claims pending resolution deriving from the business combination between the Bank and BMN (Note 
1.16). 
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The Bankia Group also strengthened its Total Capital base in 2017 through issuances of 
eligible capital instruments, in addition to the Tier 2 instruments contributed by BMN following 
the merger. In this respect, in March 2017 Bankia issued EUR 500 million of subordinated bons, 
with a positive impact of +66bps on Total Solvency at the time of the issue. Additionally, in July 
2017, Bankia issued EUR 750 million worth of contingent convertible bonds (AT1) eligible for 
inclusion as additional level 1 capital. This issue has had an estimated impact of +100bps on 
Additional Tier 1 Capital and Total Solvency. With these issues, the Bankia Group increased its base 
of instruments with loss-absorbing capacity ahead of the future regulatory requirement of the 
MREL envisaged in the BRRD directive. 

At 31 December 2017, the Bankia Group achieved a Total Capital phased-in ratio of 16.84%, 
after absorbing the negative impact (-322bps) caused by the merger with BMN. This level implies 
a surplus of 547bps over the minimum capital requirement for Total Capital SREP for 2017 
(11.375%) and 478bps over the minimum requirement for 2018 (12.063%). 

The excellent solvency level underscores the Bankia Group's ability to continue generating 
capital while still paying dividends to shareholders. 

1.7.- Further improvements in asset quality, with declines in default and foreclosed assets 
volume 

The Bankia Group kept a low risk profile in its balance sheet and high asset quality, which 
triggered further improvement in its credit quality indicators in 2017. Stripping out the impact of 
BMN's integration in 2017, non-performing loans (NPLs) fell by 15.1% from the end of December, 
while the NPL ratio decreased by 1.3 percentage points (pp) to 8.5% at the end of December 2017 
(8.9% including the integration of BMN). This performance is related directly to the low risk profile 
of the balance sheet, the high quality of assets, and the growing risk culture in the Group over the 
past few years, leading to lower NPL inflows and better management of recoveries. 

The strategy of reducing problem assets also resulted in a decline in the volume of foreclosed 
assets, of 14.5% since December 2016, excluding the impact of adding BMN's assets to the balance 
sheet.  
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Increasing shareholder returns is one of the Bankia Group's top priorities. On 31 March 2017, 
Bankia paid a gross dividend out of 2016 profit of EUR 317.42 million (EUR 2.756 cents per share). 

Positive results, coupled with the good performance of the balance sheet and main solvency 
metrics, have enabled Bankia to remunerate shareholders with more the EUR 820 million out of 
profits from year 2014. This is one of the Group's main achievements since its incorporation. 

Underpinned by organic capital generation ability and an increasingly strong balance sheet, 
the Bankia Group's goal is to maintain and improve shareholder remuneration in coming years as 
another step towards getting the business back to normal and repaying the public assistance 
received. 

2.- ORGANISATIONAL STRUCTURE AND BUSINESS MODEL 

2.1.- Overview of Bankia Group and its organisational structure 

Bankia is a financial group with operations throughout Spain, focusing mainly on the 
traditional retail banking, corporate banking, asset management and private banking businesses. 
Its corporate objects include all manner of activities, operations, acts, contracts and services 
related to the banking sector in general or directly or indirectly related thereto, permitted to it by 
current legislation, including the provision of investment services and ancillary services and 
performance of the activities of an insurance agency. 

BFA is Bankia's biggest shareholder, with a 60,98% stake at 31 December 2017. Investments 
in companies included in the Bankia Group's scope of consolidation are held directly in Bankia's 
portfolio or indirectly through other holdings. The most important are: 

FINANC IAL  INS T IT UT IO N INS UR ANC E R E AL  S T AT E AS S E T S  MANAG E ME NT  AND O T HE R S

Banco Europeo de Finanzas
(19.76%)

Bankia Mapfre Vida (49%) Bankia Habitat (100%)
Arrendadora Aeronáutica (68.17%)

Bankia Pensiones (100%)

Bankia Fondos (100%)

Avalmadrid (25.65%)

Bankia Mediación 
Operador de 

Bancaseguros (100%)

Caja Granada Vida (50%)

Caja Murcia Vida y 
Pensiones (50%)

BMN Mediación (100%)

BMN Brokers Correduria 
de Seguros (100%)

Puertas de Lorca (100%)

Imnostrum División 
Inmobiliaria (100%)

Corporación de Mare Nostrum (100%)

Gesmare (100%)

Gesnostrum (100%)

Corp. Financiera Habana 
(60%)
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The Bancassurance department defines the framework for relations with partner insurance 
companies based on the strategic alliances entered into with each. The aim is to boost the 
contribution from the sale of insurance to the Entity's fees and commissions. 

The concept of the bancassurance distribution network is closely linked to the banking network 
and, therefore, it has been evolving in recent years. The agreements signed with Mapfre in January 
2014 considered, as a distribution network, not only the bank branches, but also any other 
distribution channels the Bank could have at any given time. Penetration of the insurance activity 
in the Bank's other channels (public website, multi-channel managers, etc.) increased in 2016 and 
2017, thereby broadening the range of insurance products offered to Bankia's multi-channel 
customers. 

In 2017, the Bancassurance Directorate continued its efforts to enhance the product catalogue 
(streamlining to make it easier and bring it closer to customers) and sales systems (to make them 
more efficient), accompanying Bankia on its digital transformation in the area of insurance.  

In 2017, new policies mostly entailed life and home insurance, but SMEs also showed considerable 
growth in the comprehensive business, leasing and credit insurance lines. In addition to providing 
support and advice to the distribution networks and employee training, efforts continued in 2017 
to boost branch sales support and portfolio management from the bancassurance operator and 
post-sales service. 

Efforts were made to optimise the commercialisation systems and streamline the procedures for 
arranging insurance and managing the portfolio, not only in the traditional network, but also the 
new channels. Functionalities were also added to enhance customer experience (simulators in the 
auto insurance website, Nexo Life and Heath). 

Looking ahead to 2018, efforts in Bancassurance will target boosting production of insurance, 
increasing product penetration among Bankia customers and raising the contribution to the 
Entity's income statement, simplifying operations in branches to boost productivity per employee, 
tailoring products to the needs of customers from the bancassurance channel, promoting remote 
channels for arranging insurance and accompanying the Bank on its digital transformation, 
maximising its potential. 

The main short- and medium-term objectives and strategies for Bankia Group to continue 
driving activity include improving margins and profitability, increasing lending, especially to self-
employees and SMEs, managing non-performing loans and boosting cross-selling.  

The alignment with its needs, understood as something dynamic, is what inspires Bankia's 
planning and strategy for the development of the Personal Banking business. 
  













  
 

 25 

MANAGEMENT REPORT BANKIA GROUP DECEMBER 2017 

3.3.- Key figures 
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3.4.- Highlights and changes of the balance sheet 
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With interest rates remaining persistently low, the Bankia Group opted for a commercial policy 
aimed at offering customers higher-yielding off-balance sheet products, with more attractive 
yields, driving growth in off-balance sheet funds managed of 11.8% from December 2016. 
Investment funds continued to deliver the best performance of any product thanks to healthy 
subscription.  

The combined balance of strict customer deposits and off-balance sheet funds was broadly 
steady in 2017, increasing by EUR 672 million (+0.6%) from December 2016, excluding the funds 
contributed by BMN in the merger (+20.1% post-merger). 

Debt securities issued 

Bankia has selective policy in fixed-income markets with issues, which purpose is to maintain 
the Group financial soundness, to adapt deal sizes to its structural liquidity needs and maintaining 
an appropriate funding structure. In the first half of 2017, Bankia successfully placed EUR 500 
million of Tier 2 subordinated debts, bolstering the Group's solvency and helping meet the Tier 2 
capital requirement of 2%, increase its base of instruments with loss-absorbing capacity ahead of 
the future regulatory requirement of the MREL. 

Despite the new issues, the balance of debt securities issued by the Group at December 2017 
stood at EUR 19,785 million, EUR 61 million less than at the end of December 2016 after including 
BMN's issues. The decrease was the result of maturities and wholesale redemptions during the 
year. 
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3.5.- Highlights of the income statement 
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Finance income was down 12.9% year-on-year (EUR 343 million) from the the same period in 
2016. The steepest fall was in fixed-income portfolios, which produced EUR 477 million of interest 
through 2017, EUR 261 million lower than in the same period last year. The fall was due mostly 
to the impact of interest rates (lower yields of sovereign debt of the ALCO portfolio and, to a lesser 
extent, the repricing of SAREB bonds). As a result, the profitability of the securities portfolio stood 
at 0.97% at the end of the first half of 2017, 37bps lower than the average return on fixed income 
in 2016. 

Interest on loans and receivables from customers amounted EUR 1,746 million, decreasing on 
EUR 108 million about 2016, due to both interest rates and loan repayments. The decline in 
interest income was the result of further repricing in loan portfolios (mainly mortgages) caused by 
the fall in the Euribor rate, feeding through to a decline in the average interest rate charged on 
loans and advances to customers, to 1.68% at the end of 2017, 4bps lower than 2016. Lower 
income on lending volume was the result of loan deleveraging, as the increasing contribution of 
new loans was still not enough to offset maturities in the portfolio. 

As a result of all these factors, the Group's average return on assets in 2017 was 1.26%, 7bp 
lower than the same period in 2016. 

The lower cost of funding was what enabled the Group to make up for the fall in returns on 
assets. Finance costs for the Group in 2017 fell by 32.3% (EUR 163 million) from the same period 
last year. Most of the reduction was in the cost of customer deposits (EUR -146 million), the 
average rate of which was 0.10% (13bp lower than in the same period in 2016) thanks to the sharp 
reduction in the average price of new term deposits arranged.  
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PERFORMANCE 
MEASURE DEFINITION CALCULATION METHOD AND ACCOUNTING DATA USED 

SECTION OF 
MANAGEMENT 

REPORT 

- Gains or (-) losses from hedge accounting, net. 

Operating 
income before 

provisions 

Gross margin less administrative 
expenses and depreciation 

Sum of the flowing items of the income statement: 
- Gross Margin 
- Administration fees 
- Amortization 

3.3 
3.5 

Customers 
margin (%) 

Difference between the average interest 
rate charged on loans and advances to 
customers and the average interest rate 
paid on customer deposits 

Average interest rate on loans and advances to customers: 
- Interest income on loans and advances to 

customers recognised in the year divided by the 
average month-end balance of loans and advances 
to customers in the year. 

Average interest rate paid on customer deposits: 
- Interest expenses on customer deposits recognised 

in the year divided by the average month-end 
balance of customer deposits in the year. 

3.5 

Differences on 
the balance 
sheet (%) 

Difference between the average return 
on assets and the average cost of 
liabilities and equity 

Average return on assets: 
- Interest income in the year divided by average 

month-end balances of recognised assets. 
Average cost of liabilities and equity: 

- Interest expenses in the year divided by average 
month-end balances of total equity and liabilities 
in the year. 

3.5 

 
PERFORMANCE 

MEASURE DEFINITION CONCILIATION CALCULATION AND ACCOUNTING DATA 
SECTION OF 

MANAGEMENT 
REPORT 

ROA (%) Measures the return on assets Profit/(loss) for the year divided by average recognised assets at 
the end of the 12-month period. 

3.3 
3.5 

ROE (%) Measures the return obtained from own 
funds 

Profit/(loss) for the year attributable to owners of the Parent 
divided by average equity at the end of the 12-month period. 

3.3 

RORWA (%) Measures the return obtained from the 
risk-weighted average assets 

Profit/(loss) for the year attributable to owners of the Parent 
divided by regulatory risk-weighted assets at the end of the year. 

3.3 
3.5 

ROTE (%) 
Measures the return on equity excluding 
intangible assets 

Profit/(loss) for the year attributable to owners of the Parent 
divided by average equity less intangible assets at the end of the 
12-month period 

3.3 

Efficiency ratio 
(%) 

Measures operating costs as a 
percentage of gross income 

Administrative + depreciation expenses divided by gross 
income. 

3.3 
3.5 

CALCULATION OF ALTERNATIVE PERFORMANCE MEASURES AND ACCOUNTING RECONCILIATIONS 

ACCOUNTING DATA (EUR million and %) Dec-17 (1) Dec-16 

Resources managed by customers 
- Customer deposits 
- Marketable debt securities  
- Investment companies and funds  
- Pension funds 

174,722 
132,970 
19,288 
15,726 
6,738 

145,097 
105,155 
19,846 
13,617 
6,478 

Total turnover 
- Loans and advances - cumtomers  
- customer deposits  
- Debt securities issued  
- Investment companies and funds  
- Pension funds 

275,450 
123,201 
132,970 
19,288 
15,726 
6,738 

249,773 
104,677 
105,155 
19,846 
13,617 
6,478 

NPL ratio (%) 
- Doubtful risks of loans and advances to customers and contingent risks 
- Total risks of loans and advances to customers and contingent risks 

8.9% 
12,081 

136,488 

9.8% 
11,476 

117,330 

NPL coverage ratio (%) 
- Loan impairment and customer advances and contingent risks 
- Doubtful risks of loans and advances to customers and contingent risks. 

50,8% 
6,151 

12,117 

55,1% 
6,323 

11,476 

LTD ratio (%) 
- Loans and advances to customers 
- Temporary Acquisitions of Assets 
- Deposits of the clientele 
- Temporary Assignment of Assets 
- Unique mortgage notes 
- Funds for mediation appropriations received from the EIB and ICO 

93.9% 
123,025 

256 
130,396 

2,668 
7,499 
3,007 

97.3% 
104,677 

469 
105,155 

1,209 
5,207 
3,117 

Gains or losses on financial assets and liabilities (net) 
- Gains or losses on derecognition of financial assets and liabilities not measured at fair 

value through profit or loss, net. 
- Gains or losses on financial assets and liabilities held for trading, net. 
- Gains or losses on financial assets and liabilities designated at fair value through profit 

or loss, net 
- Gains or losses from hedge accounting, net 

367 241 

310 253 

87 42 

- - 

(30) (54) 
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corrective measures in crises situations, as well as the range of measures and execution of 
each. 

Capital planning is a dynamic and ongoing process. Therefore, these documents define a series 
of regulatory and financial indicators and metrics, with related minimum thresholds, calibrated 
and graded in accordance with the various levels of admission (risk appetite and tolerance levels, 
early warning levels and Recovery Plan levels). The objective is to facilitate appropriate monitoring 
and control of the established targets and identify in advance future capital requirements and the 
corrective measures to be adopted. 

The Group reviewed and updated all these reports in 2017. Noteworthy was the update of the 
calibration of the appetite, tolerance and recovery indicators on a phased-in basis to factor in the 
results obtained in the Internal Capital Adequacy Assessment Process report presented to the 
Supervisor in April 2017. 

With a monthly base, real capital adequacy ratios are measured against these metrics and 
indicators and their various thresholds periodically. Potential deviations are analysed to determine 
whether the causes relate to one-off or structural events. The measures required to adapt the level 
of capital so it complies with the established targets is analysed and decided. In the case of default, 
this could ultimately trigger the Capital Contingency Plan or even the Recovery Plan. Actual 
performances of these metrics and indicators are presented to the Group's governing bodies at 
least quarterly. 

The Capital Committee is mainly in change of projecting and controlling the evolution of the 
Entity's solvency ratios on a monthly basis, allowing the Entity to perform an active and agile 
capital management. It also monitors the solvency regulatory framework to ensure that the Group 
continuously adapts to any changes that may occur. 

Solvency levels 

In November 2016, the ECB notified the Bankia Group of the minimum capital requirements 
of its SREP applicable to 2017 on a phased-in basis (scheduled applied to capital buffers) of a 
Common Equity Tier 1 ratio of 7.875% of its risk-weighted assets, comprising a Pillar 1 capital 
ratio of 4.5%, plus a Pillar 2 requirement of 2% and a combined buffer requirement of 1.375%, 
and a Total Capital ratio of 11.375% of risk-weighted assets, comprising a Pillar 1 ratio of 8%, a 
Pillar 2 requirement of 2% and a combined buffer requirement of 1.375%. The minimum CET 1 
phase-in ratio at 31 December 2016 was 10.3125% (with no minimum requirement for total 
capital). 

In addition, at year-end 2017, the European Central Bank had notified the Bankia Group of the 
capital requirements applicable to it in 2018, specifically a minimum common equity tier 1 ratio 
of 8.563% and a minimum total capital ratio of 12.063%, both of which taking into account 
transitional arrangements, i.e., on a phase-in basis. These thresholds include the minimum 
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required under Pillar I (4.5% in terms of common equity tier 1 capital and 8% at the total capital 
level), the Pillar II requirement (2%) and the combined buffers applicable to the Group (2.063%). 

Regarding the combined buffer requirements, in addition to the capital conservation buffer 
common to all banks, Bankia Group was identified by the Bank of Spain as another systemically 
important institution (O-SII). Therefore, a Common Equity Tier I capital buffer was established at 
0.25% of its total risk exposure on a consolidated basis. However, considering the phase-in period 
provided for in Law 10/2014, it will only be required to maintain 50% of this buffer in 2017 (25% 
in December 2016); i.e. 0.125% (0.0625% in December 2016). Lastly, set the counter-cyclical 
buffer own of the group, calculated according to the geographical location of exposures. 

In December 2017, the Bankia Group achieved a Common Equity Tier 1 (BIS III Phase In) ratio 
of 14.15% (15.08 % at 31 December 2016) and a Total Capital (BIS III Phase) ratio of 16.84% 
(16.42% at 31 December 2016). These capital levels imply surpluses above the 7.875% minimum 
Common Equity Tier 1 capital ratio requirement for 2017 of EUR 5,397 million and above the 
11.375% minimum Total Capital ratio requirement of EUR 4,700 million. 

The following table provides a detail of capital levels, as well as risk-weighted assets 
calculated in accordance with the CRR and CRD IV at 30 June 2017 and 31 December 2016 
applying the phase-in schedule for each period. 

 

The Bankia Group merged with BMN in December 2017. This had an estimated impact on the 
CET 1 phased-in ratio of -283bps and on total solvency of -322bps, which was absorbed with 
internal capital, without having to tap the market. The impact reflects mainly the increase in own 
funds (share capital increase and issue premium) at Bankia of EUR 825 million, the non-recurring 
restructuring costs and the EUR 16,699 million of additional RWAs related to the integration of 
BMN's balance sheet. 

Continuing with its organic CET 1 generation model, without considering the effect of these 
merger, the Bankia Group generated CET 1 capital of +190bps, complying with its stated objective 
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The following chart shows the trend in capital ratios: 

It also presents reconciliation of equity in the balance sheet to regulatory capital, including 
profit for the year earmarked for reserves. Data at 31 December 2016 are for the Bankia Group 
excluding the impact of the merger with BMN.  
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Finally, the estimated impact for the Group of the entry into force of IFRS 9 is a reduction in 
equity of around EUR 314 million after tax, as at 1 January 2018. In addition, without factoring in 
application of the transitional arrangements contemplated in Regulation (EU) 2017/2395 of the 
European Parliament and of the Council of 12 December 2017, the Group estimates that first-time 
application of IFRS 9 will have an impact on its phase-in common equity tier 1 ratio of  -20bps and 
on its phase-in leverage ratio of -8bps, similarly as of 1 January 2018. 

The minimum capital requirements cover credit, foreign currency, market and operational 
risks. 

At 31 December 2017, the capital requirements for credit risk, including equity and CVA, 
amounted to EUR 6,237 million, of which EUR +1,258 stemmed from the merger with BMN. At 
present, the requirements for credit risk are calculated using both the standardised and internal 
rating-based approaches. The entire portfolio from BMN is calculated using the standardised 
approach, lowering the percentage of the portfolio using internal models to 53%. 

Currency and market risk exposures were calculated using internal models. However, these 
calculation models were being reviewed by the supervisor, during which the market risk 
requirements are higher that would correspond strictly by its market activity. At 31 December 2017 
in this connection at amounted to EUR 129 million (EUR 253 million at 31 December 2016).  

Finally, the Bankia Group used the standardised approach to calculate the capital requirements 
for operational risk, ended EUR 518 million at December 2017 (EUR 513 million in December 
2016), of which EUR 78 million arose from the integration of BMN.  

Leverage ratio 

The leverage ratio arose in the December 2010 Capital Framework of the Basel Committee on 
Banking Supervision (BCBS), which introduced this new metric as a supplementary ratio to solvency 
requirements but unrelated to risk measurement. The aim is to include the leverage ratio as a 
binding Pillar I requirement from 1 January 2018, after conclusion of the review and calibration 
period that started on 1 January 2013. 

The Bankia Group's (phase-in) leverage ratio at 31 December 2017, after the merger with BMN, 
stood at 6.02% (2016: 6.12%), including the amount of profit for the year earmarked for reserves 
in Tier 1 capital. The merger with BMN had an impact on the leverage ratio of -97bps, related 
mainly to the increase in exposure. Nevertheless, this is amount the 3% minimum reference level 
set by the Basel Committee. 

The leverage ratio performed positively in 2017, excluding the impact of the merger with BMN, 
increasing by 87 bps, due above all to the reduction in total assets on the Bankia Group's balance 
sheet. 

The following table provides a breakdown of the leverage ratio at 31 December 2017, along 
with a reconciliation of total assets on the balance sheet and leverage exposure measure. The 
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- 45% of assets at 31 December 2017 were classified in the doubtful category for subjective 
criteria or are in the "curing" period. Accordingly, no loans in this portfolio are past-due that 
imply subjective arrears, or refinancing agreements have been reached with the customers 
and, therefore, there is an apparent willingness to pay. This must be verified over a period 
of at least twelve months, but can be extended to the entire grace period where applicable. 

 

 

The following table shows the distribution by portfolio of expected loss and regulatory capital 
for credit risk of Bankia Group at 31 December 2017: 

 

The maturity profile of credit exposure is detailed in Note 3.3 to the condensed consolidated 
interim financial statements for year ended 31 December 2017 (table on residual maturities). A 
significant portion of loans and advances to customers (61.8%) mature beyond five years given 
the large volume of mortgage loans to homebuyers, which are generally for long periods. 
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The checks carried out in 2017 confirm the effective operation of the model used by the 
Bankia Group to measure VaR in accordance with the assumptions used, with no breaches in the 
year. 

The scope of authorisation by the Bank of Spain of internal models lies in the measurement 
of market risk of the trading portfolio and exchange risk. The regulatory capital figure is calculated 
by the internal model as the linear sum of the value at risk (VaR), stressed value at risk (SVaR) and 
incremental risk (IRC) regulatory capitals. 

- Value at Risk. The calculation method used to measure VaR is historical simulation with 
99% confidence level and a time horizon of 1 day. A time window of 250 daily observations 
is used. On a daily basis two calculations of VaR are performed. One applies an exponential 
decay factor that lends greater weight to observations nearer the date of the calculation. 
The other applies the same weight to all observations. The total value at risk figure is 
calculated conservatively as the sum of the VaRs by risk factor (interest rate, exchange 
rate, equity investments, credit margins, commodity prices and volatility of the foregoing). 

- Stressed Value at Risk. Stressed value at risk (sVaR) uses the same calculation 
methodology as the VaR, with two differences. The observation period must include a 
period of market stress and no exponential weights are applied to observations. The stress 
period is determined for the entire portfolio as the period that provides the highest VaR 
figure, calculated as the sum of the values at risk by factor. 

- Incremental risk. The methodology for calculating incremental risk (IRC) considers the risk 
of default and the risk of migration of the interest rate products contemplated for the 
calculation of the specific risk within the VaR. It is based on measurements of the 
distribution of losses. The distribution is generated by Monte Carlo simulation based on 
the risk parameters deriving from the internal credit risk model (IRB). The IRC is calculated 
using a confidence level of 99.9%, with a constant level of risk over a time horizon of one 
year and a liquidity horizon of one year. 

 
The integration of BMN will not have a significant effect on the VaR metric. 
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b) Sensitivity 

Sensitivity quantifies changes in the economic value of a portfolio due to given movements 
and determinants of the variables affecting this value. In the case of non-linear movements, such 
as derivatives activities, sensitivity analysis is supported by an evaluation of other risk parameters, 
such as sensitivity to movements in the price of the underlying (delta and gamma), volatility 
(vega), time (theta) and interest rate (rho). For share or index options, elasticity to changes in 
dividend yield is calculated. Sensitivity analysis by tranche is also used to measure the impact of 
non-parallel movements in the term structures of interest rates or volatilities, and to obtain the 
distribution of risk in each tranche. 

c) Stress-testing 

Periodically, stress-testing is performed to quantify the economic impact of extreme 
movements in market factors on the portfolio. Sensitivity, VaR and IRC measures are supported by 
stress-testing applying different types of scenarios: 

- Historical scenario: scenarios built based on movements observed in previous crises (e.g. 
Asian crisis of 1998, the tech bubble of 2000/2001, the financial crisis of 2007/2008). 
These scenarios are reviewed annually to reflect the key events occurring in the year. 

- Crisis scenario: applies extreme movements in risk factors that may not necessarily have 
been observed. 

- Last-year scenario: maximum expected daily loss over a 1-year observation period with a 
100% confidence level. 

- Sensitivity analysis: designed to measure the impact on the metric of slight changes in the 
parameters used to calculate the IRC, the estimate of the metric excluding transitions to 
default and the impact on the metric of parallel movements in loss rates in the event of 
default. 

- Credit crisis scenario: devised by two separate analysis; 1) based on a matrix of credit 
margins built using variations observed, and 2) based on a transition matrix related to 
credit risk stress scenarios. 

- Worst case: default by all issuers in the portfolio. 
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- Operational and IT risk management must be implemented throughout the entity to help 
achieve the institution's targets through the management, prevention and mitigation of the 
related risks. 

- Maintain a control environment and culture that ensures that all groupings are aware of the 
risks to which they are exposed, establish an adequate control environment and assume the 
responsibilities in this respect. 

- Supervise on an ongoing basis compliance with the Entity's risk policies and procedures. 

- Put in place procedures that guarantee compliance with current and future legal 
requirements. 

- Guarantee that all internal risk information is duly documented and available to the 
oversight bodies and areas involved. 

Operational risk control is overseen by the Operational and IT Risks Department under the 
Market and Operational Risks Department, which is part of the Corporate Risks Department. As of 
March 2017, the Operational Risk Department took responsibility for acting as the second line of 
defence in the management of IT and cybersecurity risk, changing its name to the Operational and 
IT Risk Department.The Operational Risk Committee, whose responsibilities include approving 
policies and methods, is the natural channel for senior management participation in operational 
risk management. This use of own resources trends in real and expected loss data, all the 
operational risk management actions carried out, Meanwhile, on 30 March 2017 the Board of 
Directors approved the IT and Cybersecurity Risk Policies and Procedures Manual. According to this 
manual, these risks are managed by the Operational Risk Department, which has changed its name 
to Operational and IT Risk Department.  The new committee expanded its oversight competencies 
in this area and changed its nature, becoming an executive committee meeting monthly, rather 
than quarterly. It held 7 meetings in person in 2017, at which the use of own resources, trends in 
real and expected loss data, and all operational risk management actions carried out were 
presented.  

The capital requirement to cover operational risk is rooted in Basel II. European Regulation No. 
575/2013 of the European Parliament and of the Council, of 26 June 2013 (CRR) regulates the 
treatment of this type of risk in the area of credit institutions. 

The Bankia Group used the standardised approach to measure its operational risk. This 
approach requires the disaggregation of the relevant revenues of the past three reporting periods 
by business line and the application of a percentage to each. 

In 2017, the Bankia Group updated the Guidelines for the Application of the Standardised 
Approach for Operational Risk approved by the Board of Directors on 18 December 2013. This 36-
point report contains available information so that the supervisor can verify compliance with 
regulatory requirements. 

In 2017, Bankia Group used the standardised approach to measure its operational risk for the 
fifth consecutive year, consolidating the management aspects associated with the implementation 
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11.- INFORMATION ON TREASURY SHARES 

Group trading in treasury shares pursues the following objectives: 

- To provide liquidity or supply securities to investors, as appropriate, adding breadth and 
minimising temporary mismatches between supply and demand in trading in Bankia 
shares. 

- To take advantage, in the benefit of all shareholders, of weakness in share price relative 
to the medium-term outlook. 

- To implement, as appropriate, share buybacks approved by the Board of Directors or in 
execution of resolutions adopted by the General Meeting of Shareholders and, in particular, 
to afford Bankia access to shares that enable it to meet its obligations for the delivery of 
shares undertaken previously in respect of issuances of convertible or exchangeable 
securities and other corporate transactions, such as remuneration or loyalty plans for 
shareholders, directors, managers or employees. 

- To comply with other legitimate commitments previously undertaken. 

- Any other purposes permitted under applicable regulations. 

Discretionary trading over treasury shares refers to the purchase or sale of own shares on 
electronic trading platforms of official markets, multilateral trading systems and any other 
organised trading platform which is ordered by Bankia, directly or indirectly. Transactions in Bankia 
shares ordered by companies which are controlled by Bankia are also considered in this 
definition.Discretionary trading over treasury shares may not be carried out to distort price 
discovery and may not be carried out if the unit in charge of executing the trade possesses inside 
or price sensitive information. 

Transactions involving treasury shares are performed by Treasury Share Management, a 
separate unit protected by the appropriate Chinese walls within the general departments 
determined by the Board of Directors and the General Meeting of Shareholders, which also list the 
risk limits for the treasury share policy. No other Group unit may trade in treasury shares, except 
for the repurchase of own shares for hedging market risk or to facilitate brokerage or hedging for 
customers. This may be carried out by units other than Treasury Share Management. 

The balance of treasury shares at 31 December 2016 stood at 52,059,789 shares with a 
nominal amount of EUR 44.8 million. During 2017, a total of 71,208,722 shares were purchased 
(EUR 41.2 million with a par value of EUR 0.8 and EUR 19.7 million with a par value of EUR 1) and 
56,970,353 shares were sold (EUR 33.5 million with a par value of EUR 0.8 and EUR 15.1 million 
with a par value of EUR 1), leaving a balance of treasury shares at 31 December 2017 of 
20,023,158 shares, with a par value of EUR 1 after the reverse split carried out in June 2017 
(46,275,000 shares).  
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- Implemented a technology environment that allows data scientists to act autonomously. 

- Reinforced information management by developing a meta data visualisation and 
management tool, measuring the impact of security rules and standards on the Big Data 
environment, and visualising and generating scorecards. 

- Big data classification of customer activity: We have created a Bankia customer activity 
classification process, saving costs and significantly improving process time. 

- Cognitive and analytics: We have started to frame our strategy to bring in tools, people 
and know-how that will enable us to use cognitive and AI techniques in the setting of an 
"operational excellence centre". 

The platform currently supports Bankia's new sales analytics, based on daily customer data 
and real-time event detection. Work has begun with the Business Risk, Innovation, Compliance and 
Security areas. 

In other action aimed at renewing and upgrading the applications and systems of the Bank, 
work is being done on the evolution of systems architecture, the renewal of base software, the 
evolution of environments for the development teams and the deployment of Cloud technology. 
In this respect, we renewed our agreement with Microsoft, and now have in place a hybrid cloud 
corporate email service. 

We completed a range of projects to optimise mainframe and middleware platforms. To speed 
up development, we specified and implemented a micro-service architecture which evolves the 
current setup. We also published the first APIs (BankiaConect, TuComunidad, Legalitas). 

Efforts are also being made on the evolution of certain operations through robotic process 
automation (debits, transfers, pensions, unemployment benefits, registration of POSs and cards). 
Another key technology project is the inclusion of Roboadvisor technologies in the advisory process 
which will continue throughout 2018. 

The sales and workshop catalogue was upgraded in line with the single product catalogue. We 
created a new app to streamline the process of creating, managing and maintaining Bankia 
products. 

In the Cybersecurity Plan, improvements are being make, especially in remote channels, for 
alignment with the digitalisation strategy. Given the short response time required, work is being 
done on two angles, surveillance and protection. Developments are also being made in terms of IT 
fraud protection through analysis of vulnerabilities in applications and architectures. 

In lines drawn up under the CST Position (closeness, simplicity and transparency), projects 
have begun related to: 

- Customer Allocation, whereby the system adapts to trends in customer habits and the 
branch service models. 
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15.3.2.- Suppliers 

The Bankia Group is guided by the best practices set out in the UNE 15896 Standard on value-
added procurement management, which promotes best corporate practices in purchasing. It was 
the first bank to achieve this certification, which was renewed in 2017. 

Bankia sponsors and cooperates with the Aerce Foundation (the Spanish association of 
purchasing, procurement and supply professionals), whose goal is to produce, publish and transfer 
knowledge and research results on topics in the area of business procurement. 

In 2017, Bankia ranked among the top 5 Ibex 35 companies regarded as the best places to 
work in the procurement department, according to research conducted by CPOnet, the first 
business social network for purchasers and suppliers. 

The Bankia Group has consolidated its procurement policy in 2017, which remains 
committed to business deal and bids from a variety of companies to ensure a diversified range of 
offers from different suppliers.  

Transparency in supplier selection is achieved through a system of authorisations and 
delegated powers governing scaled decision-making with knowledge at all levels involved.  

In engaging suppliers, Bankia gives priority to those that show a commitment to, inter alia, 
their own employees, quality, the environment and human rights. It avoids dealing with suppliers 
that fail to comply with legal, tax, employment, environmental, health and safety, or human rights 
requirements. Supplier contracts also include environmental clauses and an annex related to 
occupational risk prevention if the service is being provided at the Bank's own facilities. 

The Bank also establishes its own criteria for the procurement function in accordance with 
the Code of Ethics approved by the Board of Directors and with the provisions of the International 
Federation of Purchasing and Supply Management (IFPSM). These criteria are based on mutual 
benefits, loyalty and honestly, objectivity in decision-making, transparency and equal 
opportunities, confidentiality, integrity and independence in relations and corporate social 
responsibility, among other factors 

The supplier certification process is a pre-requisite for establishing commercial dealings 
with Bankia Group. This is based on the best social responsibility practices, with a special 30% 
weighting for corporate social responsibility, human resources and environmental criteria, while 
breaches of various requirements results in exclusion.  

We require our suppliers to comply with the laws and regulations prevailing wherever the bank 
operates. We place value on suppliers' alignment with the principles of the UN Global Compact, 
the Universal Declaration of Human Rights and the fundamental conventions of the International 
Labour Organization (ILO). 
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We give a higher score to suppliers who demonstrate a commitment to their employees, 
quality, the environment and human rights. We avoid dealing with suppliers who break the law or 
fail to meet their tax, employment, environmental or social obligations. 

The certification process assesses economic, social and environmental risks. Suppliers must 
achieve an appropriate economic risk score and provide the compulsory information. 

At year-end December 2017, Bankia had 859 certified suppliers. 

Alongside a more stringent selection policy, the Bankia Group practises active listening of 
suppliers through various channels that have become firmly established throughout 2017: 

- Confidential whistleblowing channel: confidential, but not anonymous, communication 
channel managed by an independent third party, PwC, for reporting potential irregular 
financial- or accounting-related conduct. 

- Supplier Service Department: for filing complaints, claims and suggestions in relation to 
the payment of invoices and the provision of services associated with supplier contracts, 
and voicing disagreement with supplier selection processes. 

- Satisfaction surveys: in the form of the Supplier Perception Study, which examines aspects 
such as friendliness and courtesy, the negotiation process, contracting flexibility and 
fulfilment of payment commitments. 

Finally, as part of the initiatives undertaken to strengthen relations with suppliers, in 2017, in 
2017 we staged the second edition of our Supplier Day at Bankia's head office in Madrid, drawing 
300 attendees. The event showcased the bank's commitment to fostering a relationship of trust 
and ongoing engagement with our suppliers, who are vital to our value chain. 

In 2017, the average payment period of commercial and service providers of the Bankia Group 
was 9.98 days. 

15.4. Environmental disclosures 

Bankia Group wortk to achieve sustained and sustainable growth in an environmentally-
friendly way. Therefore, integrates environmental impact in the organisation's decision-making, 
aligning it with the business strategies and including environmental governance in its overall 
management. Therefore, it has an environmental policy underpinned by the values defined by the 
Entity for the stakeholders it engages. These values are: 

- Commitment to combatting climate change, eco-efficiency and prevention of waste 
generation, all under the framework of a certified environmental management system. 

- Professionalism, through training and awareness raising among all employees to bring 
them on board and through competent, objective-based management. 






















































































































































































