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BALANCE SHEET  
ASSETS  
(Millions of euros) 
 NOTE 31-12-2019 31-12-2018 (*) 
Cash and cash balances at central banks and other demand deposits 9 13,898 16,439 
Financial assets held for trading  10 14,240 17,041 
 Derivatives  13,165 16,033 
 Equity instruments  370 267 
 Debt securities  705 741 
Financial assets not designated for trading compulsorily measured at fair value through profit or loss  11 221 473 
 Equity instruments  55 61 
 Debt securities   85 
 Loans and advances  166 327 
  Customers  166 327 
Financial assets recorded at fair value with changes to the income statement  1  
 Debt securities  1  
Financial assets at fair value with changes in other comprehensive income 12 16,316 19,903 
 Equity instruments  1,729 2,857 
 Debt securities  14,587 17,046 
Financial assets at amortised cost 13 222,935 222,922 
 Debt securities  13,992 13,894 
 Loans and advances  208,943 209,028 
  Credit institutions  4,355 7,488 
  Customers  204,588 201,540 
Derivatives - Hedge accounting 14 2,133 2,088 
Fair value changes of the hedged items in portfolio hedge of interest rate risk  14 57 206 
Investments in subsidiaries, joint ventures and associates  15 10,923 10,468 
 Group entities  9,535 8,989 
 Joint ventures   91 
 Associates  1,388 1,388 
Tangible assets   16 4,596 3,002 
 Property, plant and equipment  4,560 2,942 
  For own use  4,560 2,942 
 Investment property  36 60 
Intangible assets   17 887 1,113 
 Goodwill  529 735 
 Other intangible assets  358 378 
Tax assets   8,963 9,069 
 Current tax assets  1,307 1,176 
 Deferred tax assets 23 7,656 7,893 
Other assets  18 3,656 1,954 
 Insurance contracts linked to pensions  1,206 527 
 Inventories  14 13 
 Remaining other assets  2,436 1,414 
Non-current assets and disposal groups classified as held for sale  19 338 360 
TOTAL ASSETS  299,164 305,038 
Memorandum items     
Loan commitments given 24 57,850 53,502 
Financial guarantees given  24 5,086 4,765 
Other commitments given  24 20,738 18,610 
Financial instruments loaned or delivered as collateral with the right of sale or pledge    
 Financial assets held for trading  165 469 
 Financial assets at fair value with changes in other comprehensive income  2,544 2,801 
 Financial assets at amortised cost  93,053 98,024 
Tangible assets acquired under a lease 1 and 16 1,416  
(*) Presented for comparison purposes only (see Note 1) 
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BALANCE SHEET   
LIABILITIES  
(Millions of euros) 
 NOTE 31-12-2019 31-12-2018 (*) 
Financial liabilities held for trading  10 9,281 16,327 
 Derivatives  8,810 15,928 
 Short positions  471 399 
Financial liabilities designated at fair value through profit or loss   1  
 Other financial liabilities  1  
Financial liabilities at amortised cost   20 260,875 260,473 
 Deposits  222,439 228,878 
      Central banks  13,044 28,053 
      Credit institutions  4,296 5,629 
      Customers  205,099 195,196 
 Debt securities issued  30,332 26,891 
 Other financial liabilities  8,104 4,704 
Derivatives - Hedge accounting  14 442 737 
Fair value changes of the hedged items in portfolio hedge of interest rate risk  14 1,464 1,240 
Provisions  21 3,370 2,770 
 Pensions and other post-employment defined benefit obligations  519 458 
 Other long-term employee benefits  1,709 1,072 
 Pending legal issues and tax litigation  628 641 
 Commitments and guarantees given  129 243 
 Other provisions  385 356 
Tax liabilities  618 1,008 
 Current tax liabilities  1 380 
 Deferred tax liabilities  23 617 628 
Other liabilities   18 1,058 1,627 
TOTAL LIABILITIES  277,109 284,182 
     Memorandum items    
Subordinated liabilities    
 Financial liabilities at amortised cost   20 5,461 5,456 
(*) Presented for comparison purposes only (see Note 1). 

 

EQUITY    
(Millions of euros) 

 NOTE 31-12-2019 31-12-2018 (*) 
SHAREHOLDERS' EQUITY  22 22,898 21,641 

Capital  5,981 5,981 

Share premium  12,033 12,033 

Other equity items  24 19 
Retained earnings  6,049 5,983 

Other reserves  (3,254) (3,110) 

(-) Treasury shares  (9) (9) 

Profit/(loss) for the period  2,074 1,163 
(-) Interim dividends  6 0 (419) 

ACCUMULATED OTHER COMPREHENSIVE INCOME  22 (843) (785) 

Items that will not be reclassified to profit or loss  (1,167) (1,048) 

 Actuarial gains or (-) losses on defined benefit pension plans  (45) (11) 

 Fair value changes of equity instruments measured at fair value with changes in other comprehensive income  (1,122) (1,037) 
Items that may be reclassified to profit or loss  324 263 

 Hedging derivatives. Reserve of cash flow hedges [effective portion]  (34) 25 

 Fair value changes of debt securities measured at fair value with changes in other comprehensive income  358 238 

TOTAL EQUITY  22,055 20,856 

TOTAL LIABILITIES AND EQUITY  299,164 305,038 
      (*) Presented for comparison purposes only (see Note 1). 
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INCOME STATEMENTS 
(Millions of euros) 
  NOTE 2019 2018 (*) 
Interest income    26 4,152 4,288 
 Financial assets at fair value with changes in other comprehensive income  209 210 
 Financial assets at amortised cost  3,804 3,866 
 Other interest income  139 212 
Interest expense   27 (777) (777) 
NET INTEREST INCOME  3,375 3,511 
Dividend income   28 1,857 1,484 
Fee and commission income   29 2,240 2,201 
Fee and commission expenses   29 (134) (170) 
Gains/(losses) on derecognition of financial assets and liabilities not measured at fair value through profit or loss, net  30 173 130 
 Financial assets at amortised cost  2 (22) 
 Other financial assets and liabilities  171 152 
Gains/(losses) on financial assets and liabilities held for trading, net   30 101 (23) 
 Other gains or losses  101 (23) 
Gains/(losses) on financial assets not designated for trading compulsorily measured at fair value through profit or loss, 
net 30 (64) (4) 
 Reclassification of financial assets at fair value with changes in other comprehensive income   0 
 Reclassification of financial assets at amortised cost   0 
 Other gains or losses  (64) (4) 
Gains/(losses) from hedge accounting, net   44 33 
Exchange differences (gain/loss), net  (46) 37 
Other operating income   31 114 50 
Other operating expenses  31 (594) (519) 
GROSS INCOME  7,066 6,730 
Administrative expenses  (4,503) (3,429) 
 Personnel expenses  32 (3,493) (2,452) 
 Other administrative expenses  33 (1,010) (977) 
Depreciation and amortisation  16 and 17 (542) (447) 
Provisions or reversal of provisions  21 (129) (251) 
Impairment/(reversal) of impairment on financial assets not measured at fair value through profit or loss or net profit 
or loss due to a change 34 (317) 19 
 Financial assets at fair value with changes in other comprehensive income   0 (2) 
 Financial assets at amortised cost  (317) 21 
Impairment or reversal of impairment on investments in subsidiaries, joint ventures and associates  15 (162) (818) 
Impairment/(reversal) of impairment on non-financial assets  35, 17, 16 (61) (43) 
 Tangible assets  (39) (20) 
 Intangible assets  (22) (24) 
 Other  0 1 
Gains/(losses) on derecognition of non-financial assets, net  7 and 36 732 (154) 
Profit/(loss) from non-current assets and disposal groups classified as held for sale not qualifying as discontinued 
operations  19 and 37 (36) (17) 
PROFIT/(LOSS) BEFORE TAX FROM CONTINUING OPERATIONS  2,048 1,590 
Tax expense or income related to profit or loss from continuing operations  23 26 (427) 
PROFIT/(LOSS) AFTER TAX FROM CONTINUING OPERATIONS  2,074 1,163 
PROFIT/(LOSS) FOR THE PERIOD  2,074 1,163 
     

(*) Presented for comparison purposes only (see Note 1). 
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STATEMENT OF CHANGES IN EQUITY (PART A) 
STATEMENT OF OTHER COMPREHENSIVE INCOME 
(Millions of euros) 
   NOTE 2019 2018 (*) 
PROFIT/(LOSS) FOR THE PERIOD  2,074 1,163 
OTHER COMPREHENSIVE INCOME  (58) (809) 
Items that will not be reclassified to profit or loss  (118) (662) 
 Actuarial gains or losses on defined benefit pension plans  (49) (17) 

 
Fair value changes of equity instruments measured at fair value with changes in other comprehensive 
income  12 (84) (681) 

 Income tax relating to items that will not be reclassified  15 36 
Items that may be reclassified to profit or loss  60 (147) 
 Foreign currency exchange  (1) 1 
  Translation gains/(losses) taken to equity  (1) 1 
 Cash flow hedges (effective portion)  (57) 20 
  Valuation gains/(losses) taken to equity  8 (54) 
  Transferred to profit or loss  (65) 74 
 Debt instruments classified as fair value financial assets with changes in other comprehensive income  236 (173) 
  Valuation gains/(losses) taken to equity  389 (53) 
  Transferred to profit or loss  (153) (120) 
 Income tax relating to items that may be reclassified to profit or loss  (118) 5 

TOTAL COMPREHENSIVE INCOME FOR THE PERIOD  2,016 354 

(*) Presented for comparison purposes only (see Note 1).  
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STATEMENT OF CHANGES IN EQUITY (PART B) 
STATEMENTS OF TOTAL CHANGES IN EQUITY  
(Millions of euros)            

  SHAREHOLDERS' EQUITY ACCUMULATE
D OTHER 

COMPREHENSI
VE INCOME TOTAL  NOTE CAPITAL 

SHARE 
PREMIUM 

OTHER EQUITY 
ITEMS 

RETAINED 
EARNINGS 

OTHER 
RESERVES 

LESS: 
TREASURY 

SHARES 

PROFIT/(LOSS) 
FOR THE 
PERIOD 

LESS: INTERIM 
DIVIDENDS 

BALANCE AT 31-12-2017  5,981 12,033 10 5,056 (2,122) (12) 1,428 (418) 25 21,981 
Effects of changes in accounting policies      (591)    (1) (592) 
     1st Application Circular 4/2017 of the Bank of Spain 1     (591)    (1) (592) 
OPENING BALANCE AT 01-01-2018  5,981 12,033 10 5,056 (2,713) (12) 1,428 (418) 24 21,389 
TOTAL COMPREHENSIVE INCOME FOR THE PERIOD        1,163  (809) 354 
OTHER CHANGES IN EQUITY    9 927 (397) 3 (1,428) (1)  (887) 
Dividends (or remuneration to shareholders)     (478)    (419)  (897) 
Sale or cancellation of treasury shares  22      3    3 
Transfers among components of equity     1,010   (1,428) 418   
Other increase/(decrease) in equity    9 395 (397)     7 
BALANCE AT 31-12-2018  5,981 12,033 19 5,983 (3,110) (9) 1,163 (419) (785) 20,856 
OPENING BALANCE AT 01-01-2019  5,981 12,033 19 5,983 (3,110) (9) 1,163 (419) (785) 20,856 
TOTAL COMPREHENSIVE INCOME FOR THE PERIOD        2,074  (58) 2,016 
OTHER CHANGES IN EQUITY    5 66 (144)  (1,163) 419  (817) 
Dividends (or remuneration to shareholders)  6    (598)      (598) 
Purchase of treasury shares  22      (6)    (6) 
Sale or cancellation of treasury shares 22      6    6 
Transfers among components of equity     744   (1,163) 419   
Other increase/(decrease) in equity    5 (80) (144)     (219) 
CLOSING BALANCE ON 31-12-2019  5,981 12,033 24 6,049 (3,254) (9) 2,074  (843) 22,055 
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STATEMENT OF CASH FLOWS (INDIRECT METHOD) 
(Millions of euros)    
  NOTE 2019 2018 (*) 
A) CASH FLOWS FROM/(USED IN) OPERATING ACTIVITIES  (3,582) (1,258) 
Profit/(loss) for the period  2,074 1,163 
Adjustments to obtain cash flows from operating activities  1,283 2,054 
 Depreciation and amortisation  542 447 
 Other adjustments  741 1,607 
Net increase/(decrease) in operating assets  (2,496) (3,973) 
 Financial assets held for trading  (1,382) (917) 
 Financial assets not designated for trading compulsorily measured at fair value through profit or loss  253 50 
 Financial assets designated at fair value through profit or loss  (1) 0 
 Financial assets at fair value with changes in other comprehensive income  3,764 (3,329) 
 Financial assets at amortised cost  (3,447) (950) 
 Other operating assets  (1,683) 1,173 
Net increase/(decrease) in operating liabilities  (4,360) 42 
 Financial liabilities held for trading  964 1,114 
 Financial liabilities designated at fair value through profit or loss  1 0 
 Financial liabilities at amortised cost  (4,166) (464) 
 Other operating liabilities  (1,159) (608) 
Income tax (paid)/received  (83) (544) 
B) CASH FLOWS FROM/(USED IN) INVESTING ACTIVITIES  (159) 697 
Payments:  (1,524) (1,218) 
 Tangible assets  (467) (379) 
 Intangible assets  (109) (107) 
 Investments in subsidiaries, joint ventures and associates  (937) (624) 
 Other business units  0 (62) 
 Non-current assets and liabilities classified as held for sale  (11) (46) 
Proceeds:  1,365 1,915 
 Tangible assets  80 79 
 Intangible assets  0 25 
 Investments in subsidiaries, joint ventures and associates  1,036 1,557 
 Non-current assets and liabilities classified as held for sale  249 254 
C) CASH FLOWS FROM/(USED IN) FINANCING ACTIVITIES  1,199 (1,792) 
Payments:  (3,629) (7,830) 
 Dividends  6 (598) (897) 
 Subordinated liabilities  0 (2,072) 
 Purchase of own equity instruments  (6) 0 
 Other payments related to financing activities  (3,025) (4,861) 
Proceeds:  4,828 6,038 
 Subordinated liabilities  20 0 2,250 
 Disposal of own equity instruments  6 3 
 Other proceeds related to financing activities  4,822 3,785 
D) EFFECT OF EXCHANGE RATE CHANGES  1 (4) 
E) NET INCREASE/(DECREASE) IN CASH AND CASH EQUIVALENTS (A+B+C+D)  (2,541) (2,357) 
F) CASH AND CASH EQUIVALENTS AT BEGINNING OF YEAR  16,439 18,796 
G) CASH AND CASH EQUIVALENTS AT END OF YEAR (E+F)  13,898 16,439 
COMPONENTS OF CASH AND CASH EQUIVALENTS AT END OF YEAR 9   
 Cash  2,375 2,188 
 Cash equivalents at central banks  11,209 13,834 
 Other financial assets  314 417 
TOTAL CASH AND CASH EQUIVALENTS AT END OF YEAR  13,898 16,439 
     (*) Presented for comparison purposes only (see Note 1). 
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NOTES TO THE FINANCIAL STATEMENTS OF CAIXABANK AT 31 DECEMBER 2019 
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019 

CAIXABANK, S.A.  
 

FINANCIAL STATEMENTS CORRESPONDING TO 2019 

As required by current legislation governing the content of financial statements, these notes to the financial statements complete, 
extend and discuss the balance sheet, income statement, statement of changes in equity and statement of cash flows, and they 
form an integral part thereof to give a true and fair view of the equity and financial position of CaixaBank at 31 December 2019, as 
well as of the results of its operations, changes in equity and cash flows during the year ended on said date. 
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The main type of contracts identified for which a right-of-use asset and a lease liability had to be estimated at 1 January 2019 are 
real estate leases (office buildings) in connection with the operating activity. 

For transactions of sale with a subsequent lease, carried out before 1 January 2019, in which the Entity has acted as seller-lessee, 
the subsequent lease has been accounted for in the same way as any other operational lease in place on 1 January 2019. 

The breakdowns of 31 December 2018 of the items on the balance sheet related to lease contracts in this report have not been 
restated, therefore it is not comparable to the information referring to 31 December 2019. 

The reconciliation between operational leasing commitments on 31 December 2018 and leasing liabilities recognised on 1 January 
2019, in application of Circular 2/2018, is as follows: 
 

 

COMMITMENTS FOR OPERATIONAL LEASES  
(Millions of euros)  

  
COMMITMENTS FOR OPERATIONAL LEASES AT 31 DECEMBER 2018 1,840 
Different processing of the lease term 
 

(308) 
Separation of non-leasing components (66) 
Other adjustments (includes the financial discount on future payments) (172) 
LEASE LIABILITIES AT 1 JANUARY 2019 1,294 
  Discount rate applied (according to the term)  
  Spain [0.10%-1.66%] 

 

Treatment of the assets held by the employee Pension Fund  

In accordance with Circular 4/2017, the assets of a plan that are eligible to be filed net of obligations derived from defined benefit 
commitments include assets held by a long-term benefits fund for employees. 

The Entity's defined benefit commitments are instrumentalised in the Pensions Fund for employees, which, according to said 
Circular, is a related party of the Entity. To date, the Entity has not used the exemption outlined in the Circular to consider assets 
held by a pensions fund for employees as an eligible asset of the plan. For this purpose, the fund's assets can include insurance 
policies in which the fund acts as a policyholder and beneficiary. 

On 31 December 2019, the Entity decided to voluntarily change its accounting policy with respect to how assets held by the 
Pensions Fund for employees are treated, such that they are now considered an eligible asset of the plan, and consequently the 
rights that it has over the policies entered into. 
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Said change in accounting policy was applied retroactively at the start of the oldest comparison period, and the changes are 
specified below: 

  
RESTATEMENT OF BALANCES - 31-12-2017    
(Millions of euros)    

  
BALANCE AT  

31-12-2017 

AMENDMENT TO TREATMENT OF 
ASSETS HELD THE BY EMPLOYEE 

PF 

BALANCE AT  
31-12-2017 
RESTATED 

Other assets 3,141 (1,508) 1,633 
 Insurance contracts linked to pensions 2,117 (1,508) 609 
TOTAL ASSETS 308,399 (1,508) 306,891 
Provisions 4,705 (1,508) 3,197 
      Pensions and other post-employment defined benefit obligations 2,106 (1,508) 598 
TOTAL LIABILITIES 286,417 (1,508) 284,909 
     
RESTATEMENT OF BALANCES - 31-12-2018    
(Millions of euros)    

  
BALANCE AT  

31-12-2018 

AMENDMENT TO TREATMENT OF 
ASSETS HELD THE BY EMPLOYEE 

PF 

BALANCE AT  
31-12-2018 
RESTATED 

Other assets 3,483 (1,529) 1,954 
 Insurance contracts linked to pensions 2,056 (1,529) 527 
TOTAL ASSETS 306,567 (1,529) 305,038 
Provisions 4,298 (1,529) 2,769 
      Pensions and other post-employment defined benefit obligations 1,987 (1,529) 458 
TOTAL LIABILITIES 285,711 (1,529) 284,182 
     

On 31 December 2019, the impact on the headings 'Other Assets' and 'Provisions' would have been -1,617 million euros. 

 

Circular 4/2017 

Although it does not affect the comparability of the information presented in the financial statements for 2019, since 1 January 
2018 the Entity has been applying Circular 4/2017 of the Bank of Spain. Its 1st application entailed changes to the classification and 
valuation modifications on certain items of the balance sheet at 31 December 2017, which are described in the financial statements 
of the previous year.  

  
 
  

The nature of the most significant operations carried out by the Entity do not have a relevant cyclical or seasonal nature within a 
single financial year. 

 

 
 
 

At year-end, the Entity held no direct ownership interest equal to or greater than 5% of the capital or voting rights in any credit 
institution other than the investments in subsidiaries and associates listed in Appendices 1 and 3. 

 

1.5. Seasonality of operations 

1.6. Investments in credit institutions 
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Valuation and impairment 

Equity investments in Group companies, joint ventures and associates are initially measured at cost, i.e. the fair value of the 
consideration paid plus directly attributable transaction costs. The value of any preferential subscription rights acquired is also 
included in the initial measurement. 

These investments are subsequently measured at cost less any accumulated impairment losses. 

The investments are assessed for impairment at least at the end of each reporting period and whenever there is objective evidence 
that a carrying amount may not be recoverable. The impairment is calculated as the difference between the carrying amount and 
recoverable amount, which is the higher of its current fair value less costs to sell and the present value in use of the investment.  

Impairment losses and any reversals are recognised as an expense or income, respectively, in the statement of profit and loss. 

Where an impairment loss reverses, the carrying amount of the investment is increased, but so that the increased carrying amount 
does not exceed the carrying amount that would have been determined had no impairment loss been recognised. 

 

 

Classification of the financial assets 

The criteria established by the regulatory framework for accounting for classifying financial instruments is set out below:  

 

Equity investments in Group companies, joint ventures and associates are an exception to the aforementioned general assessment 
criteria. In general, the Entity irrevocably exercises the option in the initial recognition by including - in the portfolio of financial 
assets at fair value with changes in other comprehensive income - investments in equity instruments that are not classified as held 
for trading and that, in the event of not exercising this option, would be classified as financial assets compulsorily measured at fair 
value through profit or loss.  

With respect to the evaluation of the business model, this does not depend on the intentions for an individual instrument, but 
rather the determination is made for a set of instruments, taking into account the frequency, amount and calendar of sales in 
previous financial years, the reasons for said sales and expectations of future sales. The infrequent or insignificant sales, those near 
to the maturity of the asset and driven by increased credit risk of the financial assets or to manage the concentration risk, among 
others, can be compatible with the model of holding assets to receive contractual cash flows.  

More specifically, the fact that the Entity expects to make regular sales, focusing on loans (or similar financial assets) that have 
experienced a drop in credit risk levels, is not inconsistent with how those loans are classified under a business model that holds 
financial assets to receive contractual cash flows. These sales are not counted for the purpose of determining the frequency of sales 
and their materiality will, therefore, remain separate from the tracking ratios. 

2.2. Financial instruments 
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Income and expenses of the financial assets and liabilities 

The income and expenses of financial instruments are recognised according to the following criteria: 

 

 

Reclassifications between financial instrument portfolios 

Only in the event the Entity decides to change its financial asset management business model, would all the affected financial 
assets be reclassified according to the provisions set out in IFRS 9. This reclassification would be carried out prospectively from the 
date of the reclassification. In accordance with the IFRS 9 approach, in general, changes in the business model occur very 
infrequently. Financial liabilities cannot be reclassified between portfolios. 

 

 

The Entity uses financial derivatives as a financial risk management tool, mainly the structural rate risk (see Note 3). When these 
transactions meet certain requirements, they qualify for hedge accounting.  

When a transaction is designated as a hedge, this is done at inception of the transaction or of the instruments included in the 
hedge and a technical note of the transaction is documented in accordance with the regulations in force. The hedge accounting 
documentation duly identifies the hedging instrument/s and hedged item/s, the nature of the risk to be hedged and the way in 

2.3. Hedge accounting 
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The amount of the hedges to cover impairment loss is calculated according to whether there has been a significant increase in 
credit risk since the operation's initial recognition, and whether a default event has occurred: 

 

The Entity classifies as impairments the debt instruments, whether due or not, for which after analysing them individually, it 
considers the possibility of recovery to be remote and proceeds to derecognise them, without prejudice to any actions that may be 
initiated to seek collection until their contractual rights are extinguished definitively by expiry of the statute-of-limitations period, 
forgiveness or any other cause. 

This category includes i) non-performing operations due to customer arrears older than four years, or, before the end of the four-
year period when the amount not secured by effective guarantees is fully covered for more than two years, and ii) operations made 
by borrowers declared to be insolvent which have entered or will enter the liquidation phase. In both cases, the operations are not 
considered to be write-offs if they have effective collateral that covers at least 10% of its gross carrying amount. 

Notwithstanding the above, to reclassify transactions to this category before these terms expire, the Entity must demonstrate 
these transactions' remote recuperability. 
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The main policies applied to recognise income and expenses are as follows: 

 

 

 

 

 

2.10. Derecognition of income and 
expenses 
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When the fair value less costs to sell exceed the carrying amount, the Entity recognises the difference in the statement of profit or 
loss, as an impairment reversal, up to the limit of the impairment accumulated as from the initial recognition of the foreclosed 
asset.  

After the initial recognition, the Entity compares the carrying amount with the fair value less costs to sell, recognising any possible 
additional impairment in the statement of profit or loss. For this purpose, the main valuation used to estimate fair value is updated 
by the Entity. In line with the procedure followed in the initial recognition process, the Entity also applies an adjustment, based on 
the internal models, to the main valuation. 

Impairment losses on an asset or disposal group are recognised under "Profit/(loss) from non-current assets and disposal groups 
classified as held for sale not qualifying as discontinued operations, net" in the statement of profit or loss. Gains on a non-current 
asset held for sale resulting from subsequent increases in fair value (less costs to sell) increase its carrying amount and are 
recognised in the same statement of profit or loss item up to an amount equal to the previously recognised impairment losses.  

Non-current assets held for sale are not depreciated while they are classified as held for sale. 

 

 

 
 

 

The means of identifying and accounting for leasing operations in which the Entity acts as lessor or lessee, are set out below: 

 

 

2.18. Leases 
 



       
       
       
 

 
 
      
       
           
                                     
 

 

     2. Accounting policies and measurement bases 
     CaixaBank | Financial Statements 2019 
 

40 

 

 

  

 
 

Contingent assets arise from unplanned or other unexpected events that give rise to the possibility of an inflow of economic 
benefits. Contingent assets are not recognised in financial statements, except where an inflow of economic benefits is practically 
certain. If there is a probable inflow of economic benefits, the group discloses the contingent asset. 

Contingent assets are assessed continually to ensure that developments are appropriately reflected in the financial statements. 
 

 

 

Provisions cover present obligations at the date of preparation of the financial statements arising from past events which could give 
rise to a loss considered likely to occur; and is certain as to its nature but uncertain as to its amount and/or timing. 

The financial statements include all the material provisions with respect to which it is considered more likely than not that the 
obligation will have to be settled. Provisions are recognised on the liability side of the balance sheet in accordance with the 
obligations covered. 

Provisions, which are quantified based on the best information available on the consequences of the event giving rise to them and 
are re-estimated at the end of each reporting period, are used for specific expenditures for which the provision was originally 
recognised. Provisions are fully or partially reversed when the obligations cease to exist or are reduced. 

2.19. Contingent assets 

 

2.20. Provisions and contingent liabilities 

 











https://www.consilium.europa.eu/en/press/press-releases/2017/07/11/conclusions-non-performing-loans/
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The main features of the Entity's risk management and control framework are described below to provide a comprehensive 
overview thereof: 

 

  

 

 

 

 

 

 

 

 

 

3.2. Risk governance, management and 
control 
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3.2.1. Governance and organisation 

The organisational framework in relation to the governance of the Entity's risk management is presented below: 
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Corporate Risk Taxonomy 

The Entity has a Corporate Risk Taxonomy that helps with the internal and external monitoring and reporting of the risks: 
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The Corporate Risk Taxonomy is subject to ongoing review, particularly on risks of a material impact. The taxonomy is reported at 
least annually, first to the Global Risk Committee and then to the Risk Committee, before finally being submitted to the Board of 
Directors for approval. 

Risk Appetite Framework 

The Risk Appetite Framework (RAF) is a comprehensive and forward-looking tool used by the Board of Directors to determine the 
types and thresholds of risk it is willing to assume in achieving the Group's strategic objectives. These goals are not only displayed 
through risk tolerance levels but the RAF also considers minimum risk appetite statements, such as the tax risk monitoring under 
legal risk covered in the Corporate Risk Taxonomy. The RAF therefore sets the risk appetite for the Bank's activities. 
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The guidelines for the Group's Internal Control Framework are set out in the Internal Corporate Control Policy and are structured 
around the "three lines of defence" model, in line with regulatory guidance and best practices in the sector: 

 

 

First line of defence 

It comprises the business lines (risk-taking areas) and supporting functions that bring about the Group's exposure to risks during 
the course of its activity. They take risks and are responsible for their ongoing management. They are responsible for developing 
and maintaining effective controls over their businesses, and for identifying, managing and measuring, controlling, mitigating and 
reporting the main risks that arise throughout their activity. Among other activities, their tasks include the identification, 
assessment and notification of exposures, considering the bank's risk appetite, the authorised risk limits and policies, procedures 
and controls in place. 
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Incorporation of forward-looking information into the expected loss models 

The projected variables considered are as follows: 
 

FORWARD-LOOKING MACROECONOMIC INDICATORS (*) 
(% Percentages) 

   2020 2021 2022 
GDP growth     

 Baseline scenario 1.5 1.5 1.4 
 Upside range 2.3 2.6 1.9 
 Downside range 0.6 0.3 0.9 
Unemployment rate    
 Baseline scenario 12.6 11.5 10.3 
 Upside range 12.1 10.0 8.4 
 Downside range 13.6 13.7 12.9 
Interest rates (**)    
 Baseline scenario (0.30) (0.11) 0.29 
 Upside range (0.25) 0.08 0.54 
 Downside range (0.35) (0.35) (0.30) 
Evolution of property prices    
 Baseline scenario 3.2 3.0 2.9 
 Upside range 4.7 5.8 4.9 
 Downside range 1.2 (0.4) 0.9 
    

(*) Source: CaixaBank Research 
(**) Euribor 12M is used (average of the period). 

 

The weighting of the scenarios considered in each of the financial years is as follows: 
 

PROBABILITY OF OCCURRENCE OF THE CONSIDERED SCENARIOS 
(% percentages) 
 

BASELINE SCENARIO UPSIDE SCENARIO DOWNSIDE SCENARIO 
Spain 40 30 30 

 

In accordance with the principles of the applicable accounting standard, the hedging level factors in a forward-looking (12-month) 
or life-time vision, according to the accounting classification of the exposure. 

The Entity has carried out a sensitivity exercise on the expected loss based on the changes of the key hypotheses applied in 
isolation to calculate the expected loss. Along these lines, the estimated sensitivity to a change in the GDP growth forecast, as the 
most relevant macroeconomic figure, for the following twelve months is shown below: 
 

ANALYSIS ON SENSITIVITY TO EXPOSURE 
(Millions of euros) 
 VARIATION IN EXPECTED LOSS 

 IN SPAIN 
GDP growth *  

 +0.5% (59) 
 -0.5% 59 
    

(*) Calculation of sensitivity focused on GDP that, due to its nature, allows for the effect of the other aggregated macroeconomic indicators to be collected, as a result of 
their high level of interdependence.  
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REFNANCING OPERATIONS - 31-12-2019 
(Millions of euros) 

 

WITHOUT COLLATERAL  WITH COLLATERAL 
IMPAIRMENT 

DUE TO 
CREDIT RISK 

(*) 

NO. OF 
OPERATION

S 

GROSS 
CARRYING 
AMOUNT 

 NO. OF 
OPERATION

S 

GROSS 
CARRYING 
AMOUNT 

MAXIMUM AMOUNT OF THE 
COLLATERAL 

 
MORTGAGE 
COLLATERAL 

OTHER 
COLLATERAL 

Public administrations 19 172  415 68 47 0 (5) 
Other financial corporations and individual 
entrepreneurs (financial business) 26 3  7 1 1 0 (1) 
Non-financial corporations and individual 
entrepreneurs (non-financial business) 1,527 1,516  10,563 1,566 1,260 10 (879) 

 
Of which: Financing for real estate 
construction and development (including land) 56 18  3,054 587 438 0 (118) 

Other households 8,390 239  80,119 4,288 3,628 8 (751) 
TOTAL 9,962 1,930  91,104 5,923 4,936 18 (1,636) 
Of which: in Stage 3         
Public administrations 13 3  137 12 7 0 (5) 
Other financial corporations and individual 
entrepreneurs (financial business) 19 0  6 1 1 0 0 
Non-financial corporations and individual 
entrepreneurs (non-financial business) 838 770  7,027 851 632 6 (799) 

 
Of which: Financing for real estate 
construction and development (including land) 33 8  1,899 277 194 0 (83) 

Other households 4,932 149  46,179 2,687 2,134 4 (680) 
TOTAL STAGE 3 5,802 922  53,349 3,551 2,774 10 (1,484) 
           

Memorandum items: Financing classified as non-current 
assets held for sale (*)  0   0    
(*) Corresponds to "Non-current assets and disposal groups classified as held for sale". 

 

REFINANCING OPERATIONS 31-12-2018 
(Millions of euros) 

 

WITHOUT COLLATERAL  WITH COLLATERAL 
IMPAIRMENT 

DUE TO 
CREDIT RISK 

(*) 

NO. OF 
OPERATION

S 

GROSS 
CARRYING 
AMOUNT 

 NO. OF 
OPERATION

S 

GROSS 
CARRYING 
AMOUNT 

MAXIMUM AMOUNT OF THE 
COLLATERAL 

 
MORTGAGE 
COLLATERAL 

OTHER 
COLLATERAL 

Public administrations 21 127  445 72 40 0 (10) 
Other financial corporations and individual 
entrepreneurs (financial business) 28 19  7 2 2 0 (13) 
Non-financial corporations and individual 
entrepreneurs (non-financial business) 1,637 1,546  11,323 2,463 1,725 14 (1,325) 

 
Of which: Financing for real estate 
construction and development (including land) 60 35  3,274 892 628 2 (252) 

Other households 8,993 247  85,882 4,746 4,028 10 (829) 
TOTAL 10,679 1,939  97,657 7,283 5,795 24 (2,177) 
Of which: in Stage 3         
Public administrations 13 6  144 15 3 0 (10) 
Other financial corporations and individual 
entrepreneurs (financial business) 20 13  6 1 1 0 (13) 
Non-financial corporations and individual 
entrepreneurs (non-financial business) 880 896  7,383 1,595 945 7 (1,232) 

 
Of which: Financing for real estate 
construction and development (including land) 35 24  1,995 558 339 2 (222) 

Other households 5,182 169  48,513 2,903 2,298 5 (757) 
TOTAL STAGE 3 6,095 1,084  56,046 4,514 3,247 12 (2,012) 
           

Memorandum items: Financing classified as non-current 
assets held for sale (*)  0   0    
(*) Corresponds to "Non-current assets and disposal groups classified as held for sale". 
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CONCENTRATION BY GEOGRAPHIC LOCATION 31-12-2018 
(Millions of euros)      
 

TOTAL SPAIN 

REST OF THE 
EUROPEAN 

UNION AMERICA 
REST OF THE 

WORLD 
Central banks and credit institutions 33,310 17,082 14,921 422 885 
Public administrations 39,076 36,345 1,712 898 121 
Other financial corporations and individual entrepreneurs 
(financial business) 26,871 22,695 4,117 55 4 
Non-financial corporations and individual entrepreneurs (non-
financial business) 90,086 79,007 6,076 3,459 1,544 
Other households 102,567 100,272 1,800 155 340 
TOTAL 291,910 255,401 28,626 4,989 2,894 
         

The breakdown of risk in Spain by Autonomous Community is as follows: 
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CONCENTRATION BY AUTONOMOUS COMMUNITY 31-12-2019 
(Millions of euros) 

 
TOTAL ANDALUSIA 

BALEARIC 
ISLANDS 

CANARY 
ISLANDS 

CASTILE-LA 
MANCHA CASTILE-LEON CATALONIA MADRID NAVARRE 

VALENCIAN 
COMMUNITY 

BASQUE 
COUNTRY OTHER (*) 

Central banks and credit institutions 11,070 223   1 2 364 9,855  21 487 117 
Public administrations 31,696 988 181 158 287 371 3,871 1,938 412 706 570 298 

 Central government 21,916            
 Other public administrations 9,780 988 181 158 287 371 3,871 1,938 412 706 570 298 
Other financial corporations and individual 
entrepreneurs (financial business) 24,522 106 1 7 2 22 1,641 22,537 31 35 123 17 
Non-financial corporations and individual 
entrepreneurs (non-financial business) 79,043 5,801 2,525 2,335 1,161 1,608 16,575 32,230 1,346 5,170 3,995 6,297 

 Real estate construction and development 
(including land) 5,642 630 199 237 21 163 1,338 2,086 171 389 163 245 

 Civil engineering 3,682 231 63 98 65 67 842 1,489 106 185 176 360 
 Other 69,719 4,940 2,263 2,000 1,075 1,378 14,395 28,655 1,069 4,596 3,656 5,692 
  Large corporations 42,329 1,234 1,322 949 259 452 6,844 23,643 408 1,944 2,688 2,586 
  SMEs and individual entrepreneurs 27,390 3,706 941 1,051 816 926 7,551 5,012 661 2,652 968 3,106 
Other households 96,926 15,560 3,788 5,396 2,377 3,408 28,586 14,723 3,020 7,598 3,244 9,226 
 Home purchase 79,365 12,270 3,168 4,758 1,993 2,893 22,364 12,547 2,589 6,320 2,786 7,677 
 Consumer lending 7,851 1,373 306 352 176 209 2,754 929 216 598 213 725 
 Other 9,710 1,917 314 286 208 306 3,468 1,247 215 680 245 824 
TOTAL 243,257 22,678 6,495 7,896 3,828 5,411 51,037 81,283 4,809 13,530 8,419 15,955 
               

CONCENTRATION BY AUTONOMOUS COMMUNITY 31-12-2018 
(Millions of euros) 

 
TOTAL ANDALUSIA 

BALEARIC 
ISLANDS 

CANARY 
ISLANDS 

CASTILE-LA 
MANCHA CASTILE-LEON CATALONIA MADRID NAVARRE 

VALENCIAN 
COMMUNITY 

BASQUE 
COUNTRY OTHER (*) 

Central banks and credit institutions 17,082 133   2 1 495 15,958 1 94 265 133 
Public administrations 36,345 1,133 145 193 192 264 3,986 1,894 533 661 657 364 
Other financial corporations and individual 
entrepreneurs (financial business) 22,695 54 2 9 5 56 1,576 20,651 17 138 172 15 
Non-financial corporations and individual 
entrepreneurs (non-financial business) 79,007 5,798 2,009 2,330 1,227 1,595 16,701 32,982 1,333 4,958 3,652 6,422 
Other households 100,272 16,428 3,880 5,671 2,502 3,530 29,063 15,289 3,195 7,872 3,273 9,569 
TOTAL 255,401 23,546 6,036 8,203 3,928 5,446 51,821 86,774 5,079 13,723 8,019 16,503 
               

(*) Includes autonomous communities that combined represent no more than 10% of the total 












































































































































































































































































