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€ CaixaBank

Disclaimer

The purpose of this presentationis purely informative and should not be consideredas a serviceor offer of any financial product, serviceor advice,nor shouldit be
interpreted as,an offer to sellor exchangeor acquire,or aninvitation for offersto buy securitiesissuedby CaixaBankSA. 6 @GaixaBank or any of the companiesmentioned
herein Theinformation containedherein is subjectto, and must be read in conjunctionwith, all other publicly availableinformation. Any personat any time acquiring
securitiesmust do so only on the basisof suchLJS NJ @wyf jidgmentasto the merits or the suitability of the securitiesfor its purposeand only on suchinformation asis
containedin suchpublicinformation setout in the relevantdocumentationfiled by the issuerin the context of suchspecificissuehavingtakenall suchprofessionabr other
adviceasit considersnecessaryr appropriatein the circumstancesindnot in relianceon the information containedin this presentation

CaixaBanlkautionsthat this presentationmight contain forward-looking statementsconcerningthe developmentof our businessand economicperformance Particularly,
the financialinformation from CaixaBanksroupfor the year2017relatedto resultsfrom investmentshasbeenpreparedmainlybasedon estimates While thesestatements
are basedon our current projections,judgmentsand future expectationsconcerningthe developmentof our businessa number of risks,uncertaintiesand other important
factors could causeactual developmentsand resultsto differ materially from our expectations Suchfactorsinclude, but are not limited to the market generalsituation,
macroeconomidactors,regulatory,political or governmentguidelinesandtrends, movementsin domesticand internationalsecuritiesmarkets,currencyexchangeatesand
interestrates,changesn the financialposition,creditworthinessor solvencyof our customersdebtorsor counterparts

Statementsasto historicalperformance historicalshareprice or financialaccretionare not intendedto meanthat future performance future shareprice or future earnings
for any period will necessarilymatch or exceedthose of any prior year. Nothingin this presentationshouldbe construedasa profit forecast In addition, it shouldbe noted
that although this presentation has been prepared basedon accountingregisterskept by CaixaBankand by the rest of the Group companiesit may contain certain
adjustmentsandreclassificationgn order to harmonizethe accountingprinciplesand criteriafollowed by suchcompanieswith thosefollowed by CaixaBankAccordinglyand
particularlyin the caseof BancoPortuguésde Investimentod ¢ . tthie eelévantdataincludedin this presentationmay differ from thoseincludedin the relevantfinancial
informationaspublishedby BPI

In particular,regardingthe data providedby third parties, neither CaixaBanknor any of its administrators,directorsor employees, either explicitlyor implicitly, guarantees
that thesecontentsare exact,accurate,comprehensiver complete,nor are they obligedto keepthem updated,nor to correctthem in the casethat anydeficiency,error or
omissionwere to be detected Moreover,in reproducingthese contentsin by any means,CaixaBanknay introduce any changest deemssuitable, may omit partially or
completelyanyof the elementsof this document,andin caseof anydeviationbetweensucha versionandthis one, CaixaBankssumesho liability for anydiscrepancy

In relation to Alternative PerformanceMeasures(APMs)as definedin the guidelineson Alternative PerformanceMeasuresissuedby the EuropeanSecuritiesand Markets
Authority on 30 June 2015 (ESMA20151057), this report uses certain APMs, which have not been audited, for a better understandingof the company'sfinancial
performance Thesemeasuresare consideredadditional disclosuresand in no casereplacethe financialinformation preparedunder the International FinancialReporting
Standards(IFRS)Moreover, the way the Group defines and calculatesthese measuresmay differ to the way similar measuresare calculated by other companies
Accordinglythey maynot be comparable Pleaseefer to the Glossarysectionfor alist of the APMsusedalongwith the relevantreconciliationbetweencertainindicators

Thisdocumenthasnot beensubmittedto the ComisiérNacionaldel Mercadode Valores(CNM\/¢ the SpanistStockMarketsregulatoryauthority) for reviewor for approval
Its contentis regulatedby the Spanishiaw applicableat the date hereto, andit is not addressedo any personor any legalentity locatedin any other jurisdiction Forthis
reasonit maynot necessarilomplywith the prevailingnormsor legalrequisitesasrequiredin other jurisdictions

Notwithstandingany legalrequirements,or any limitations imposedby CaixaBankvhich may be applicable permissionis hereby expresslyrefusedfor any type of use or
exploitation of the content of this presentation,and for any use of the signs,trademarksand logotypes contained herein. This prohibition extendsto any kind of
reproduction, distribution, transmissionto third parties, public communicationor conversionby any other mean, for commercialpurposes,without the previousexpress
consentof CaixaBanknd/or other respectiveproprietarytitle holders Anyfailure to observethis restriction may constitute a legaloffencewhich may be sanctionedby the
prevailingawsin suchcases



€ CaixaBank

Highlights

Core revenue momentum continues

Frad

CaixaBank

Broadbased core revenue growth:

upgrading NII/Fee guidance to mid
single digit growth

Better business mix
and stable margins

Lower NPAs and continued
gains on OREO sales

Disciplined execution
of efficiency plans

Solid balance sheet
remains a hallmark

-ibutable income ofc 436Min 20 (+19%yoy) ande 839 M in 1H(+3-

[CN I N RGN BN O N |

W

NII

Fees
AuM and insurance revenues

Core operating incont®

AuM + insurance funds

Performing loarbook

Customer spread

NPLs
Total NPAs
OREO sales

Restructuring at CABK

Restructuring at BPI
NPL ratio

Liquidity

Capital FL

+1.3%

+13.1% yoy +8.3% qoq
SV VMRVl . +12.2% qoq
+31.5% yoy +12.0% qoq
105% o
3.9% _qon
53%coverage

+12.0% yoy 15%capital gains

€ 303M cost pretax; 65M p.a. savings

€96M cost pretax; €36M p.a. saving®

6.5%
E 668” liquid assets
+11.5%cem1

50%coverage
208%Lcr
1 5 . 5(y0T0taI capitdp)

(1) Corerevenues (NIl + Fees + otimsurance revenuemcluding ife-risk business and equitgccounted income fronsegurCaixadeslag minus recurrent expenses
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(3) Total Capital ratio includes both the redemptionedf3BnTier 2 notes announced on 23uly 2017 and the positive impact (+66 bpsghDBnTier 2 notes issued in July 2017 gpraformabasis
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% CaixaBank Commercial activity

Mix shift in customer funds enhanced by seasonality

Total customer funds up 14.8%4d/3.2% qoq CABK trends

Customer funds breakdown, &Bn Customer fund€ABK, evolutiogtd in eBnand %

CABK Group
%ytd  %qoq %gog  \ €14.2Bn

+€10.4Bn/+3.4%ytd J

: \ €7.4Bn
|. Onbalancesheet funds 250.0 15.1% 3.5% g 4.1‘VD -
Demand deposits 160.2 20.7%  8.9% ( 9.3020) -
Time deposit? 373 (5.8%) (9.7%) ) €11.2 Bn
Subordinated liabilities 3.3 0.3% _ _ Demand deposits & Insurance + Auf? Time deposits
other
Insurance 48.2 19.4% 1.5% g 1.5%) +10.0% +6.1% -28.3%
Other funds 1.0 (16.5%) (57.2%)  (48.6%)
Il. Assets under management  94.5 154% 1.6% C\ 1.1%) A OnB/Sfunds up 4.1% goq on steadyinsurance
0 .
Mutual funds? 65.7 16.0% 1.7% 1.0% grOWth (L Yogo) e Seasona"y“gh SISELe
deposits(9.3% qog) more than offsetting lower
Pension plans 28.8 14.0%  1.4% 1.3% time deposits(-11.1%¢qo0q)
lll. Other managed resourc€$ 4.5 (8.8%) 21.6% 25.9% A AuM growth (1.1% qoq) in line with previous
trends
Total customerfunds | 348.9 §14.8°Do 32%  C3.4%)

))
@)
©)
4)

Includes retail debt securities amountingeb43M (Group) an@é496M (CABK) at 30 June 2017

Includes SICAVs and managed portfolios

Impacted in2Q by seasonality and IrQ by amortisation of1.5Bn subordinated/ 2 (1t S& A & Gaild R 0 @ &zZNKB Laixh e / NRA G SNR |

Mutual funds (including SICAVs and managed portfolios) and pension plans 5



:K CaixaBank Commercial activity

Growth in alternative savings reflects strong advisory capabilities

Growing both volumes and market shares

Inflows (CABK), 1H17 Life-savings insurance AuM®, eBn CABK Market share ilAuM®and lifesavings insurance, %
: . o Ve \
= Life-savings DR 129.7 RIITI 15 21T
b= insurance : — L i RO o
—— & 1 ' T o I
: 122.2 L 20.6 |
¢ '| Pension : 116.2 Do 202 .o :
! 1 Lol et 1
I e plans €0.8Bn : 111.0 L 197 .0 :
SN . 108.4 T |
1 : : o :
Mutuail) EZSBn E i E (4) :
funds | 1Q16 2Q16 3Q16 4Q16 1Q17 2Q17 | | 2Q15 4Q15 2Q16 4Q16 2Q17" |

' YRSNLIAYYSR 08 a0NBy3 ROAEAZ2NE OF LXONIE VARBNNRAY I 06 NI yOK

Alternative savind® as % of managed client funds | | Alternative saving® as % of managed client funds Revenue/employee, avg. comparable brandfes00;

| o ~110 |
| - 104 100 !
- Client funds 1 Stores -
+5%yoy . . r'.

69%

€55Bn : €118Bn 47%
. 65% | 40%
Client funds :
1 ~ o .
+9%yoy i L0 i el Comparable branciStores (new urba
Junlé Junl7 | Junl6 Junl7 average branches)

CaixaBank | 3 Longer opening hours :

K : : 1 K CaixaBank - | e
I e Banking 04D Client Managers ;| ¢ 1,620Client I\/Ianagers/. W& 3 Advisory focus

Premier Banking 1

______________________________________________________________________________________________________________________

-wnership of marketleading product factories provides a key competitive advantag-

(1) Netinflows. Includes SICAVs and managed portfolios

(2) Mutual funds (including SICAVs and managed portfolios) and pension plans

(3) Market share by assets under management, Spain. Source: INVERCO and I8EM eotnprised of mutual funds and pension plans

(4) Market share for lifesaving insurance: estimate for 2Q17 based ordifeing insurance data as of June 2017 published by FoE/utual funds and pension plans, based on actual data
(5) AuMplus lifesaving insurance funds

(6) Average gross revenues per employee of 62 branches opened in the last 12 months versus a comparable sample

(o2}



% CaixaBank Commercial activity

Loanbook stability underpinned by consumer and business lending

Loanbook breakdown CABK performing loatvook stable
A CABK performing loan book stalykel adjusting for
= CRI repayment and 2Q seasonélity
. 30™ Jun. Yl %qo %qo p i i
In€Bn, gross amounts - Y vaed vaed A Sustained growtlin corporate andSMEs (+0.4%
gog) and consumer lending (+6.036q0 X
I. Loans to individuals 131.3 11.0% 1.0% 1.1% . oA s . BA S AL !
AXZ2ZFFaSua NBbRdJzGsWwRIopSIEAB A d:
Residentiamortgages 96.0 11.2%  (0.8%) (0.9%) gogon NPL portfolicale), public sector§.0%qoq)
and CRI-4.8%qoq)
Other loans to individuaf8 35.3 10.5% 6.1% 6.2% i )
A BPIl increases Group lo#@ook by 11.4%td
Of which:CABK consumer lodfis 9.2 13.1%  6.0% 6.09
) CABK performing loans, &Bn(gross)
Il. Loans to businesses 83.4 12.6%  (0.2%) (0.2%)
+0.2% §
Corporates and SMEs 75.0 15.7% 0.1% 0.4% e[ +0.5% p---
OB (505}
RealEstate developers 8.2 1.8% (2.8%) (4.8%) 190.5 191.5 190.9
CriteriaCaixa 03  (78.8%) (4.8%) 1.0 (1.5) +10 4
..................................................................................................................... 2Q i .
CRI ! :
Loansto individuals & businesses 214.7 11.6% 0.5%  0.6% Si;f;g;a' Lo
1. Public sector 13.7 9.8% (4.1%) ] i
Total Loans 11.5% YE2016 2Q17 E 2Q17
i x seasonality
_ a and CRI
Performing loans 2135 121% 0.5% 0.59 < CABK

1) ahiGKSNJf2Frya (2 AYRADARdzZ fa¢ AyOfdzRSa O2yadzyYSNJ f SYRAy3I yR 20KSNJ ONBRAG (2 AYyRA@GARdZ f

(2) Loans to individuals with personal guarantee, excluding those for home purchasing purposes. Includes personaCliaaBdykVicroBankand CaixaBankconsumer Finance as well as credit cards
(CaixaBankayments) except for floating

(3) Adjusting for CRI deleveraging and seasonal impacts im@@p . ¥ Ay LISy &aAiz2y LINBLI 8YSyid Ay GhiKSNIf2Flya (G2 AYRADGARIZ tafo



:K CaixaBank Commercial activity

Positive loan production dynamics with strict margin discipline

N

[2FYy LINRRdAzZOUAZ2Y 1SSLIEA INBSAYIXXAYONBlFaAy3dI YIEN]LSGI akk NB

New lending growth, % 1H17 vs. 1H16 3 Driving market share gains
Market sharé": consumer lending, % Market sharé": corporates and SMEs, %
. 17.0
@ Consumer lending +19% 157 163 o 187 1g°
O Qe 127 P
Lo
New consumer lending;,Bn { 114 96
3.8 ; May 0 May
3.1 2010 2012 2014 2017 2010 2012 2014 2017

()
+19.2% 3 New business initiatives to seize market potential

o Launch of CIB in 4Q15 -Kgflxal,’uank

Agreement effective & '||(ln" ".' —
July/81 shops in Spain

v (Y o 1,363 dedicatednanagers; . caabank
Corporates and SMEs  +16% 107 specialiseranches

Growing alliancesn the distribution sector

New lending growth, % 1H17 vs. 1H16

New lending tacorporatesand SMEsBn . .
3 Increasing front book margins

9.3 Front Book yields in 1H1Dyoy vs. 1H16n bps
8.0
+16.4% Consumer Corporates
+
lending +240ps and SMEs 4 bps
1H16 1H17

(1) Source Bank ofSpain
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% CaixaBank Financial results

Net incomegrows onsolid operating trends

Consolidated Income Statement Key CABK trends

Strong revenue growth on positive operating
i eM Q2 201€ %yoy %qoq %yoy? %qoq momentum
Net interest income 1196 1021 171 37 C75) 13 A NIl (7.5%y0y/1.3%000q) andfee growth (13.1%
Net fees and commissions 664 522 273 131 131 .......... 8 3 ...... yoy/8.3%qoq) exceed expectations
Income from investments & associate 296 263 127 . . . A Insurance revenues grow at double digit (61.5%
Trading income 134 325 (58.9) - QL) - yoy/10.8%qoq)®
Income and exp. from insurance 123 76 615 108 @ 10.8 A Core revenue growtkil2.6%yoy/4.6%qo0q)
Other operating income & exp. (26) (80) (68.6) (73.2) (88.4) (90.1) offsets loweryoytrading and investments
Gross income 2,387 2127 122 261 - 24.0 A Other op. income & expiffected by depositary
Recurring expenses (1,125)  (999) 12.6 3.2 0.5 (0.9) agreements) (+€115M) and SRF chargeX5M)
Extraordinary operating expensés (96 0 - - - - A Recurrent cost bas®.9%qoq/+0.5%yoyin line
Preimpairment income 1,166 1,128 33 471 - 59.0 with guidance
Loan impairment losses (223) (253) (12.5) (10.9) @ (10.6)
Otherprovisions 393 (249) 585 63 582 6.2 Lower cost of risk and positive RE result
Gains/losses omssetdisposals & other 4 (114) - (98.3) - (98.4) ;
Protox meome cen 19 am ol " s A Loarlossprovisions(-10.4%yoy) as guided for
N w1914 197y " " - A Other provisions up on early retirement
Profit for the period 441 370 19.1 6.6 - 15.5 “ programmes(—€303M) . . ..

A Gains/losses on asset disposals remain positive

Minority interests & other > S I - with RE capital gains more than offsetting RE
) 365 @ 8.2 - 16.0 provisions

(1) BPI consolidates fully from#'February 2017

(2) Where comparable, i.e. associates and-toflals not comparablgoy

(3) Recovery of reinsurance flows in November 2016 after expiry of the-irafoece (VIF) contract with Berkshire Hathaway bogstggrowth

(4) Restructuring charges in BPI 10
(5) CaixaBank heacted as intermediary in the agreemehiat CaixaBankkM andVidaCaixdave reached witltCecabanlon the depositary business for which it has received a paymegit tHM in 2Q17



:K CaixaBank Financial results

CABKbancassuranceemains the main contributor to GroufRoTE

Group P&L by segment
IneM, 2Q17

CaixaBanke409 M

(+12.1%oy)

(85) 27 436 A CABK bancassuraneet income down 7.3%oy
impacted by 2Q17 early retirements and lower

trading income {65.8%yoy) graduallyreplaced by

core revenues (¥2.2%yoy)

124

370

A Loweryoyinvestments income reflect GFI/BEA

. (2) , disposals and BPI reclassification, partially offset by
) : o
Bancassurance Investments Non-core R@ BPf CaixaBank Grouy full TEF dividend

2Q17/2Q16, %oy )
A Drag from norcore RE losses cut by 59.yéfy

73%  29.9%  -59.7%  nla

X ¢ A €16K2 ppfrom non-bankingbusinesses X Yy R KA 3IKSNJ ljdzl £ A Gf

Net income from CABBancassuranceegment Bancassuranceore revenues, %oy

.. reporting®) breakdown, trailing 12M as of 30 June 2017 12.2%
Doubledigit Affected by
ROTE) at Insurance36% flopr removal 10.3%
. ............................................... In 3Q15 .
Banking 6.5%
Business 2.7%
CABK 10.3% a0 224
Bancassurance 37% Paymentsl7%

AM 4% : Consumer Finanog% 1Q16 2Q16' 3Q16 4Q16 1Q17 2Q17

(1) Impactsin 2Q17 related to depositary business fed {5M), contribution to SRFe(75M) and early retirement programmesB03M)
(2) Includes annual dividend from TEF éishare)
(3) Non-coreRE segment primarily includes roare lending to RE developers and foreclose@$¥ets (OREO and rental property)

(4) Includes one full quarter of BPI; impacted by restructuring programme@gM)
(5) Trailingl2 monthsRoTEexc. extraordinary itemée85M redundancy program in 3Q16433M in released provisions related to n@&eScircular in 4Q16 g256M net business combination result 14

from BPI, ande212M early retirement programmes of 2Q17; all after tax). Note Bal Encludes the accrued coupon AfT1 {€2M posttax)




€ CaixaBank

Financial results

BPI: positive operating performance in 2Q

Hv NBadzZ Ga AYLI OGSR o6& NFB &G NUxQiiKdzN2ya3IA (IO SNE2SLASINT G Ay 3 (G NJ
BPI Segment P&L
_15t full quarter of consolidation Feztc})llﬂ?r > €22 0Bn®
ineM i Performing loans (+0.4%ytd ®)
Net interest income 98 69
Net fees and commissions 74 43 P 6346 Bn®
. i ®) o
Oth & 61 45 @z Client funds (+4.7%ytd )
oLl Mutual funds (+19.9%ytd @)); #1 in Portugal
Gross income 233 157
Recurring expenses (121) (78)
Extraordinaryperatingexpenses (96 (10) B E338M © -~
peramnazp NIl + Fees 1H1T+1.0%yoy)
Preiimpairment income 16 69
Impairment losses & othgsrovisions 4
Gains/losses oassetdisposals & others 0 0 “ € 232 M® e
Pretax income 50 74 Recurrent costs 1H1{#8.5%yoy)
Income tax, minority interests and other 7 24
= 4 = & €77 Me (Febun)

A €96 M restructuring costs booked in 2Q

(+3.6%ytd®)

A BPI segment contribution to Group includasadditional month (3 months in 2Q vs. 2 in 1Q)

A 1H17 Recurrent cost8.5%yoy3 and expected to trend down as synergies from restructuniagerialise
A Positive operating trends: client funds +4.y84® ; performingloan book+0.4%ytd® supported by growth in business lendifig

Contribution to Group earnings

)
(2) CaixaBanksroup consolidatiomritieria
) Asreported by BPI

(4) In Portugal

Includese58M in equityaccounted income from 2Q17 BFA contributieB4M in 1Q17), o/we44M €26M in 1Q17attributable to CABK shareholders (after repatriation tax of 10% and 84.5% attribution

12



:K CaixaBank Financial results

NIl improves in the quarter but short term rates remain kiw levels

NIl shows resilience to negativiEuriborresets... ... with positive contribution from asset yields in 2Q
NII, ineM . NIl bridge, ireM
K Group +17.1% I
B O cABK
H N BPI|
 — \ <= L preeeeeeomeeeee :
: ! :- +1 -: : 11,098
! ! ! ! N s
. ) . - [ ——
i S ! i T 1,077 +43 11,084 |
1020 | 1021 L : D Gy .
: i i 4Q16 Funding Loans & Loans& 1Q17 Funding Loans & Loans& 2Q17
1Q16 : 2Q16 : 3Q16 4Q16 1 and other ALCO: ALCO: and other ALCO: ALCO:
L g —— 1 R Volumes  VYields Volumes  Yields
[ < CABK +7_5%}
< CABK X Group < CABK
CABK trends:

A NIl improves as lower funding costs and positive dynamics in front book lending spreads offset:

I.  negativeEuriborindex resets

ii. lower ALC&ook repricing
A Gradually reduced drag from loans ahdCO volumesut tailwind from depositepricingis also bottoming out
A FY17 guidance for NIl growth upgraded to +siinigle digit reflecting a strong 1H

(1) 1Q17includes 2 months of BPI and impact of FV adjustments 13
(2) BPI contributes 1 additional month in 2Q17 vs. 1Q17. 2Q also impacted by FV adjustments



% CaixaBank Financial results

Stable asset yields and volumes

Broadly stable loan volumes and yields Higher ALCO book with stable yields
Averagdoan balance (net), inBn ALCO portfoli®, ineBn
B O CABK = AFS s HTM® 23.0
EE BP| 22.0 :
190 20.8
16.6 16.3
192 192 193 193
11.7 10.0 12.0 12.4 13.9
1Q16 2Q16 3Q16 4Q16 1Q17 2017 :
¢ CABK < Group
Mar-16 Junl6 Sepl6 Dec16 Mar-17 Junl7
Loanrbook yields, in bps ] Back book € CABK 7< Group
313 320 313 311 =0+ Front book (ex public sector) Yield. %
e SR Oeeeeeeenn O.... 303
291 . :
o 3.0 2.7 25 2.0 1.9
938 — Average life, yrs
228 | | 224 | | 227 | | 225 |C 203) 223
— 3.9 3.7 3.1 4.0 4.4
Duration, yrs
1Q16 2Q16 3Q16 4Q16 1Q17  2Q17 1Q17 2Q17 New purchases partly swapped into floating
€ CABK < Group
A FB accretive to BB on reskift to higheryielding segments L AOD) ERRlIr e shgh_t!y Hilin ILEAE SRveEliopieiis
PR - i o - dependent on market conditions and cash balances
[ wn sli n n ive im <
Eu%t?orregets (Slg go stable but negative impact o A Yields stable on longer term purchases partly swapped to
) P floating to reduce duration risk
A Gradual bufavourabletrends with FB greadsstabilising A Lower risk relative to peers.1% ALCO/totalssets vs.
across segments 9.29%peeraveragé)

) Note that 1Q Group asset yields and average balances BPI calculated on 2 months of BPI contribution
(2) Bankingbook fixedincome securities portfolio, excluding trading book assets and liquidity management portfeo9&n for the Group (all from BPI), as of 30 June 2017
) Held to maturity securities and debt securities at amortised cost
) Peers: BBVA Spain + R&nkia Bankinter Sabadell ex TSB, Santander Spain + RE. &atilable dataJunrl? for CaixaBankBankinter Bankiaand BBVA Spain + RE; Mdrfor other peers. Sources
based on company information

14



€ CaixaBank

Deposit pricing at zero

Financial results

Margins supportedby liability pricing

Wholesale BB resilient to new issuancestable margins

CABKTime deposits: front bodk, in bps

18
®]
7
o.. 5 ‘
""" O.. 2
o 0 CoD
"'O ........ .O
1016 2Q16 3Q16 4Q16 1Q17 2Q17
3¢ CABK

Time deposits: back book (bps)

A Limited potential for deposit re
pricing as difference between front
and back book diminishes

69
56
48
35
] .
1Q16 2Q16 3Q16 4Q16 1Q17 2Q17  1Q17 2Q17
3¢ CABK 7€ Group

CABHKvholesale funding backook? in eBn and spread
over 6M Euribor in bps, as of 30 June 2017

e Spread
m Volume
135 141 140
Oernrerermnmrecerees (@ ZELLTT T LT PP PPPPPN O
28.7 27.6
Dec'16 Mar'17 Jun'l7
7€ CABK

Very active in the markets in 2017
CABHKssuances in 2017

Date Amount Coupon
Tier 2 July €1Bn 2.75%
AV June €l1Bn 6.75%
Senior May €1Bn 1.125%
Tier 2 Feb €1Bn 3.50%
Coveredbonds [EeEl €1.5Bn 1.25%
< CABK

A Wholesale funding back book stable
as expensive maturities offset impact
from new issuances

Customer spread, in %

2.38 2.28 2.24 2.27 2.25 2.23 2.23

0.06 0.04
Oreoene Oreoeons Orevsens O eeeene Oreosee Fe) Oresesenes [o)
207 204 204 214 2.1 2.17 A
1Q16 2Q16 3Q16 4Q16 1Q17 2Q17 1Q17 2Q17
9€ CABK 7 Group

..« Loans and credit-«--- Client fund® mm Customer spread

NIM, in %
1.30 1.30
1.30
1.27 1.30
1.20 1.21 1.22
1Q16 2Q16 3Q16 4Q16 1Q17 2Q17 1017 2017
J< CABK < Group

A Customerspreadstable (217 bps
Group/219 bps CABK)

A NIM also steady at 130 bps

(1) Note the series has been restated to exclude the distortion related to structured products and foreign currency deposits
(2) Includessecuritisationsplaced with investors and setftained multiissuer covered bonds. It does not include neither the AT1 issued in June AGetiissued in July
(3) The cost of customer funds reflects the cost of both demand and time deposits, as well as repos with retail clients. tBgatodesf institutional issuance and subordinated liabilities
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€ CaixaBank

{

Financial results

Strong fee growthdriven by AuM activity and recoveryin banking fees

GNBYy3I FSS INRSGKX

XgAUK 'y SEOSLIIAZ2YVI f

Net fee incom&), ineM +27.3% l

CABK

H BPI
s | 536 >44

488 | !
1Q16 | 2Q16 | 3Q16 4Q16
< CABK
Net fees breakdowrg M

% yoy

+13.1% '

7< Group

% goq

Group CABK

2Q17 Group CABK
Banking and other fees 416 243 11.2
Mutual funds 121 225 109
Pension plans 51 76 3.0

Insurance distribution fees 76 88.3 46.8

12.2 @
106 (53

7.0 4.7
28.6 14.7

CABH\et fee income bridge, iaM

+13.1%
e

[ ]
o 7
— 28
522 @

3
2Q16 Banking AM® Insurance 1Q17 Banking AM() Insurance 2Q17

< CABK

CABHKrends:

A Netfees upl3%yoywith five solid quarters in a row aften
exceptionallyjow 1Q16

A Asset managemer(t-8.4%yoy) and insurance distribution
fees(+46.8%yoy) increaseyoy underpinned byhigher activity
A Bankingeesrecovery supported bgtrong CIB performance

A FY1l@uidance foifee growthupgraded to miesingledigit
after 2Q performance

E3BPI
A Fee growth (+7.1%0y/+9.2%qoq)® across the board with
strong performance in AM (9.5¢00)*®

1)
)
(©)
4
®)

1Q16 figures were restated to reflect changes introduced by BoS Circular 5/2014

1Q17includesonly 2months ofBPI

Mutual funds and pension plans

As reported by BPI in order to compare two full quarters.
Adjusting for the deconsolidation of BPI Alternative Fund

16



€ CaixaBank

Financial results

Insurance and assahanagement remain key contributors tbancassuranceevenue

Doubledigit growth in insurance and AM revenues... XEKAOK O2YyiUNAROGdziS Hm: 2F /|
Revenues from insurance and AMineM +12.29% 458 CABKBancassuranc2Q17, inreM CABK Insurance & as %
,Q Bancassurance AuM bancassurance
‘A
: Revenues 1,921 458 24%
408 (excluding nonrrecurrent itemgb)
393 400 0.-' % yoy +12% +22% +2p.p.
374 .o Q- o Net interest income 1,158 76 7%
o'.- ------------------- +224% ....................... r % yoy +7% -12% 1 pp
336..-". Net fees and commissions 590 218 37%
o % yoy +13% +17% +1 p.p.
1Q16 2Q16 3Q16 4Q16 1Q17 2Q17 Income from associates (equity accounted) 50 41 82%
7€ CABK % yoy +39% +58% +10 p.p.
Income and exp. from insurance 123 123 100%
S 429 492 % yoy +62% +62% 0 p.p
The recovery qf valuén-force reinsurance contributes to Growing contribution to revenues € VidaCaixa
strong underlying growth % ofCABKbancassuranceevenues!) € CaixaBank
CABKife risk insurance ngtremia, ineM iz e
S S 22% ‘ _______________ 9 ‘
97 G » 24%
76 74
64 93
mEN o o
1Q16  2Q16 3Q16  4Q16  1Q17  2Q17 Non-banking businesses mitigate effect of low rates
€ CABK

(1) Excludedrading income and other operating income aexpenses
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% CaixaBank Financial results

Group costsaaffected byone additional month of BPI

CABK operating costs down in the quarter and in line with guidance

Recurrent costEM . . : .

B0 capk ke 2Q restructuring achieves strategic plan savings target

E N BP| +3.2% l AnnualCABKost savings (structural), @M (pre-tax)

E 39 65 501 450
__________ : Early
: : : 208 ‘Early retirements
! ! 1 retirements 2017
1,003 ; 999 | 995 998 ! g 1Q17
. , ! edundanc
| | | 189 schemes 20{6
i I ! or earlief?
| | | Synergies Annual cost. sirategic Pla
| | | Barclays Spain savings Target
i : i < CABK
|| F¢caBK ' Additional synergies from 1H restructuring at BPI
| | | | Annualcostsavings
: ! | 1 | from 1H Total synergy
1Q16 :____29:1.?_": 3016 40Q16 :____1_(?}_7513_”___%9_1_7____: redundancy €36M amb|t+|(i))n €120M
programme$’) 2019
< CABK < Group
CABK: Group:

A Costsavings beyond strategic target provide room to selectivaly
invest in new revenue opportunities (eldediamarky

A Departures from 2Q early retirement scheregan in Julys(lL0
employees) with ast savings to be felt in 2H

A Recurrent C/l rati®down to 52.3%

- Reiterating CABK cost guidance<of %for 2017 -

(1) 1Q17includes 2 months of BPI

(2) €29M from remaining savings of the voluntary redundancies plan signed in 2013 with departures-2@117M from early retirements agreed in 20E60M from collective dismissal 2015 and
€72M from 2016 redundancy scheme 18

(3) Trailing 12 months C/I ratio, excluding 3Q16 voluntary redundancy scheme

(4) Pretax. 84.5% o/w would be attributed tGaixaBanksroup

A Recurrent costs reflect 1 full quarter of BPI

A Total costs impacted by further restructuring charges at BPI
(€96M in 2Qe10M in 1Q¥- with the bulk of restructuring
affecting employees already complete




€ CaixaBank

Financial results

Sustained improvement in key operating metrics supported by BPI contribution

Core revenue growth more than offsets cost inflation... ... boosting core operating incont®
Core revenued and recurrent cost base, &M
Groupcore operating income, iaM
+12.6% }
+39.3% l 899
Total core O RS
revenues 1,594 1,645 1,700 i 1,744: 1,76 ¥1,852 1,881 21024’ 790 e
746 o :
Other 164 ' 705 o o :ﬁaﬁ
insurance 140 164 140 646 .O' ........ \ T T
revenues . o~ 102 125 i e N 0 B BB S T L
sss [ ©% 591 .0 +31.5% }
B Fees ’ o
1Q16 2Q16 3Q16 4Q16 1Q17  2Q17
B NIl L .
Groupcore operating income bridge 2Q yal
| KCABK  +€202M | 899
I
I
[ +62 -5 +51
Recurrent 7 +68
t +
. 1,003 | -999 -995 -998 1,013 -1,004 646
o o o 1,091 | 1125
) 2Q16 NII Fees Other Costs BPI 20Q17
+0.5% l K insurance Group
1Q16 2Q16 3Q16 4Q16 1Q17 2Q17 1Q17 2Q17 CABK revenues K
7€ Group
T oABK +39.3% |

- Core operating income up9%vs 2Q16 supported by higher core revenues and BP-

(1) Corerevenues include: NlIFees + other revenues framsurance I{fe-risk premiaand equity accounted income fro®egurCaixadeslay
(2) Core operating income defined as core revenues minus recurrent costs
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€ CaixaBank

Financial results

CoRgradually trending down in line with guidance

CABK LLPs down 11§6q and 10% versus 2Q16

CoRreflects gradual improvement

Loanloss provision®), ineM

104 )

223

225 218

CoP®,in %
Quarterly annualised: - ©-++ Trailing 12 months
-1 bps |
0.58%
Q, N
.. 0.45% o 0.46%5 O.47%ii 0.46% 0.46% 0.44%
. 0 LOeettrmQresieee ) 1 itireen..,
1'Q_| '

0.41% | 0.46%) | 0.40%| 0.54% 0.45% NOEYAL

12017 1Q17 2Q17

1Q16' 2Q16: 3Q16 4Q16: 1Q17 ii 1Q17 2Q17 1Q16 2Q16 3Q16 4Q16 ' 1Q17
Lo . e A S LT
< CABK 7€ Group 9 CABK < Group

A CABKCoRof 0.46% (trailing 12 months) with lodass provisions down 10.666q

A GroupCoRat 0.44% as fair value adjustments keé&Plcontributionat c.0% in coming quarters

A 2017 guidance oEoR<40bps for CABK reiterated
(1) Excludes extraordinary provision release in 4Q16 related to development of internal models.
(2) Loanloss provisions over total gross customer loans plus contingent liabilities (average balances), on a trailing 12 montlas amhualised quarterly basis. 1Q4®16 series have been 20

restated to calculate the ratio over average balances instead ofoéperiod balances



