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fK CaixaBank

The purpose of this presentation is purely informative and should not be considered as a service or offer of any financial product, service or advice, nor should it be interpreted as, an offer to sell or exchange or
acquire, or an invitation for offers to buy securities issued by CaixaBank, S.A. (“CaixaBank”) or any of the companies mentioned herein. The information contained herein is subject to, and must be read in
conjunction with, all other publicly available information. Any person at any time acquiring securities must do so only on the basis of such person’s own judgment as to the merits or the suitability of the securities
for its purpose and only on such information as is contained in such public information set out in the relevant documentation filed by the issuer in the context of such specific issue having taken all such
professional or other advice as it considers necessary or appropriate in the circumstances and not in reliance on the information contained in this presentation.

CaixaBank cautions that this presentation might contain forward-looking statements concerning the development of our business and economic performance. Particularly, the financial information from CaixaBank
Group for the year 2018 related to results from investments has been prepared mainly based on estimates. While these statements are based on our current projections, judgments and future expectations
concerning the development of our business, a number of risks, uncertainties and other important factors could cause actual developments and results to differ materially from our expectations. Such factors
include, but are not limited to the market general situation, macroeconomic factors, regulatory, political or government guidelines and trends, movements in domestic and international securities markets,
currency exchange rates and interest rates, changes in the financial position, creditworthiness or solvency of our customers, debtors or counterparts.

Statements as to historical performance, historical share price or financial accretion are not intended to mean that future performance, future share price or future earnings for any period will necessarily match or
exceed those of any prior year. Nothing in this presentation should be construed as a profit forecast. In addition, it should be noted that although this presentation has been prepared based on accounting
registers kept by CaixaBank and by the rest of the Group companies it may contain certain adjustments and reclassifications in order to harmonize the accounting principles and criteria followed by such
companies with those followed by CaixaBank. Accordingly, and particularly in the case of Banco Portugués de Investimento (“BP1”), the relevant data included in this presentation may differ from those included in
the relevant financial information as published by BPI.

In particular, regarding the data provided by third parties, neither CaixaBank, nor any of its administrators, directors or employees, , either explicitly or implicitly, guarantees that these contents are exact,
accurate, comprehensive or complete, nor are they obliged to keep them updated, nor to correct them in the case that any deficiency, error or omission were to be detected. Moreover, in reproducing these
contents in by any means, CaixaBank may introduce any changes it deems suitable, may omit partially or completely any of the elements of this presentation, and in case of any deviation between such a version
and this one, CaixaBank assumes no liability for any discrepancy.

In relation to Alternative Performance Measures (APMs) as defined in the guidelines on Alternative Performance Measures issued by the European Securities and Markets Authority on 30 June 2015
(ESMA/2015/1057), this presentation uses certain APMs, which have not been audited, for a better understanding of the company's financial performance. These measures are considered additional disclosures
and in no case replace the financial information prepared under the International Financial Reporting Standards (IFRS). Moreover, the way the Group defines and calculates these measures may differ to the way
similar measures are calculated by other companies. Accordingly, they may not be comparable. Please refer to the Glossary section of the Business Activity and Results Report January-December 2018 of
CaixaBank for a list of the APMs used along with the relevant reconciliation between certain indicators.

This presentation has not been submitted to the Comisidon Nacional del Mercado de Valores (CNMV — the Spanish Stock Markets regulatory authority) for review or for approval. Its content is regulated by the
Spanish law applicable at the date hereto, and it is not addressed to any person or any legal entity located in any other jurisdiction. For this reason it may not necessarily comply with the prevailing norms or legal
requisites as required in other jurisdictions.

Notwithstanding any legal requirements, or any limitations imposed by CaixaBank which may be applicable, permission is hereby expressly refused for any type of use or exploitation of the content of this
presentation, and for any use of the signs, trademarks and logotypes contained herein. This prohibition extends to any kind of reproduction, distribution, transmission to third parties, public communication or
conversion by any other mean, for commercial purposes, without the previous express consent of CaixaBank and/or other respective proprietary title holders. Any failure to observe this restriction may constitute
a legal offence which may be sanctioned by the prevailing laws in such cases.

Note: Group data unless otherwise noticed. Hereinafter “CABK” refers to CaixaBank stand-alone while “CABK Group” or “Group” refers to CaixaBank Group. 2



FY 2018 Highlights

A strong year for core revenues and balance-sheet de-risking

Strong profitability improvement

Net income, €M

1,684

+18%

FY17 FY18

Increased focus on core business

@ > Bancassurance RoTE: 12.3% Va
(+1.7 p.p. yoy)

LABPl > 100% stake at YE 2018

=]
> SVH+REsale®
€3 b Repsale® -€844M
2] > BFA reclass @ One-offs (post-tax)

Sustained core revenue growth

Higher volumes and margins

Sharp improvement in risk metrics

Solid solvency and liquidity
maintained post B/S de-risking

2018 Group RoTE at 9.3%

+3.4% FY yoy

+2.6% ytd

'21.7% ytd

NPL ratio: 4.7%

11.5%/15.2%

+3.4% rv yoy

+1.8% ytd

4 bps

-30 bps ytd

€0.17

Results FY2018

+4.2% rv yoy

+7 bps yoy

€740M

-87.4% ytd

196%

Liquid assets: €80Bn

(1) Repurchase of ServiHabitat in July 2018 and closing of RE business disposal deal with LoneStar in December 2018. (2) Repsol stake reduced to 3.66% by year-end 2018. (3) BFA stake has been reclassified to FV — OCl in 4Q18 with €154M
negative impact pre-tax (-€139M net) in the quarter. (4) Including an interim dividend of €0.07/share paid in November plus a final dividend of €0.10/share approved for proposal to the AGM by the Board.



‘K CaixaBank .
(] Strategic Plan 2015-2018

Delivering on 2015-18 Strategic Plan targets

Market success Profitability improvement Significant de-risking

Retail client penetration in Spain, % ROTE % Capital allocated to non- NPL ratio, %
controlled stakes, % of total
Avs. 2014 9.3% capital consumption )
. (1)

K 9.9%
29 +1.1 pp 8.4% \ Q
[ ] _ % 4% .

~16%

Peer 1 16% -1.8 pp ~, 7.9%
5.6% ©..
“g 6:9%
Peer 2 16% -2.0 pp 4.3% Dec. 2014 6 0%
3.4% w Q]
Peer 3 13% -2.1pp ~3% "0 4.7%
Peer 4 7% -0.1 pp 2014 2015 2016 2017 2018 D-14 D-16 D-18
Dec. 2018 PF Barclays
Spain
e . ] 32% . . 55% . -89% in NBV
#1 also in digital penetration [FESSSR PRI Cash dividend pay-out Avg. 2015-18 Residual OREO exposure Vs YE14 PF BBSAU
; M g S&P Global FitchRatings \"/
Ratlng OODY S Ratings g DBRS J4
upgrades by all
major agencies: + 2 notches + 1 notch + 1 notch + 1 notch
4in 2018 2014-18 2014-18 2014-18 2014-18

(1) Retail clients in Spain aged 18 or above. Evolution versus 2014 on organic basis. Peer group includes: Banco Santander (including Banco Popular), BBVA, Banco Sabadell and Bankia. Source: FRS Inmark 2018.
(2) 12 month average, latest available data (December 2018). Evolution versus March 2015, as historical figures prior to that date are not comparable (methodological change by ComScore). Source: ComScore. 4
(3) Capital allocation defined as the capital consumption of the investment portfolio over total capital consumption.
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Commercial activity

Underlying trends remain unchanged despite 4Q market volatility

Customer funds

Breakdown, in €Bn

%ytd™®  %qoq Customer funds Long-term savings

l. On-balance-sheet funds 259.4 4.8% 0.3% Aytd, in €Bn CABK (ex BPI) long-term savings(® as % of total
+14.3 customer funds
Demand deposits!? 174.3 9.8% 1.3%
(5.1)
Time deposits? 30.7 -14.2%  -2.4% 33% 42%
(4.9) 9.0
Insurance 52.4 4.8% 0.7% ’
+4.8 €287 Bn €323 Bn
Other funds 2.1 112.8% -36.9%
Il. Assets under management 94.0 -2.7% -5.4% - o
Insurance Demand Time deposits Market Total Dec-2014 Dec-2018
Mutual funds(s) 64.5 -3.5% -6.3% + AuM ex deposits PF Barclays Spain
’ ’ ’ market © & other
Pension plans 29.4 -0.9% -3.3%
I1l. Other managed resources 5.1 -4.8% -7.4% » Customer funds growth (+2.6% ytd/+4.0% ytd ex market impacts) reflects franchise strength

Total customer funds 2.6% -1.4% > Positive dynamics in life-insurance business contribute to on-B/S funds

Total customer funds 4.0% 0.1% » Off-B/S funds affected by adverse market impacts in 4Q18
% excluding market impacts® ' ’

(1) qoq evolution impacted by positive seasonality (payroll pre-payment effects in 4Q).

(2) Includes retail commercial paper amounting to €743M at 31 December 2018.

(3) Including SICAVs and managed portfolios.

(4) ytd evolution of on-B/S funds and total customer funds impacted by redemption of €2 Bn Series 1/2012 subordinated liabilities on 4 June 2018.

(5) Market impacts in mutual funds and pension plans. 6
(6) Mutual funds (including SICAVs and managed portfolios), pension plans and savings insurance funds.



e Commercial activity

Continuous market-share gains in long-term saving products

Reinforcing leadership in long-term savings

AR

Market share in long-term savings ()

21.8%

+280 bps

'1. =<

gf

™~

M
- -

B Cumtar K Ok K Qonchent Y@?)

+50 bps

vs. 2017

13,772 employees certified in
advisory

Systematic commercial
practices adapted to the client

Extensive, diverse and
tailor-made solutions

Digitalisation to better
serve clients  smart Money

Market shares(? (Spain), in % and A yoy in bps

Mutual funds Pension plans

17.0% 23.5% 24.1%

16.7%

15.3% +26 19.4%
bps

2014 2017 2018 2014 2017 2018

Managed portfolios as % of mutual funds
AuM B

% of own mutual funds AuM owned by
private and premier clients

o/w 95%
under

advisory

85% contract 45%

Dec-2018 Dec-2018

Leveraging strong advisory and IT capabilities

(1) Internal estimate based on data as of December 2018 for mutual funds and pension plans and on internal estimates for savings insurance.
(2) Latest available data (December 2018 for mutual funds and pension plans; September 2018 for savings insurance).

(3) Excluding third-party funds.
Sources: Inverco, Icea.

9K Cairabank 3 VidaCaixa PRI’

Savings insurance

27.3%
26.8%

21.7% +43

2014 2017 2018

Managed portfolios, Dec-2017 = 100

152

100

Dec-2017 Dec-2018




% CalxaBank @ Commercial activity

Performing loan-book grows with a gradual change in mix

Loan book
Breakdown, in €Bn
% ytd % qoq Performing loan book
l. Loans to individuals 127.0 -1.1% -0.4% In €Bn ytd CABK ex BPI performing loans, % ytd (organic)
Residential mortgages 91.6 -2.7% -0.9% Dec-17 210 1.4%
Other loans to individuals 35.4 3.2% 0.7% WURIUEET(S (2.0) I DLk ) ,-
Consumer (Spain) I 1.8 " 26
o/w: consumer loans Spain & 11.8 18.7% 2.7% L
Individuals - other (0.5) | +1.8% | _+®
Il. Loans to businesses 85.8 2.8% 2.3% Businesses l 46 o »_1"7% -1.2%
Corporates and SMEs 79.0 3.4% 2.6% Sector public (0.0) ‘ 2.6%
Dec-18 214
Real Estate developers 6.8 -3.8% -1.2% 2014 2015 2016 2017 2018
Loans to individuals & businesses 212.8 0.4% 0.6%
. » Performing loan growth +1.8% ytd (+1.0% qoq) confirms gradual improvement
Ill. Public sector 11.9 -1.1% -1.1%
» Sustained growth in consumer and business lending assisted by 4Q seasonality...
otal lo 4 0.3% 0.5%
. > ... offsetting structural deleveraging in mortgages, RE developers and public sector

Performing loans 214.0 1.8% 1.0%

(1) Unsecured loans to individuals, excluding those for home purchases. Includes personal loans from CaixaBank, MicroBank and CaixaBank Consumer Finance, as well as revolving credit card balances (CaixaBank Payments) excluding float.



@ Commercial activity

Consumer and business continue to expand while mortgages show improvement

Loan production skewed toward segments with higher potential Positive mortgage dynamics

New consumer lending (CABK ex BPI) = New business!) lending (CABK ex BPI) New residential mortgage lending (CABK ex BPl)  Residential mortgages — Performing, %
*  In€Bn In €Bn In €Bn ytd CABK ex BPI (organic)
21.1
17.6
16.8 5.9
4Q18:
6.6 +9% yoy O
Ot O-....., O -2.8%
+8% qog a1 3% 0%
o
-7.8%
FY16 FY17 FY18 FY16 FY17 FY18 FY16 FY17 FY18 2014 2015 2016 2017 2018
Strategic Specialisation and M D -
. A =
agreements with segmentation are Supported by 9 n = ~60%
key partners key advantages innovative, all- * 9 "
L inclusive offering - o

Familyilusiones < CapaBank K Capabonk ‘ ‘ ‘ CasaFacil Ofm;:: e{;nrt;htrz ) at
Compra [ Estrella =

(1) Credit to SMEs and corporates, including RE developers.
(2) New residential mortgages to individuals.



e Commercial activity

Leveraging technology to seize growth opportunities in payments

e-commerce solutions e In-store tools

Credit cards stored in # purchases through mobile, in % of # of
mobiles. In M (CABK in-store transactions with CABK cards
ex BPI) (CABK ex BPI)

~1.0

High market penetration

34% . 28%
e-comme‘:ce \@/\ PoS term‘i)nal
)

x2.1

in Spain(? turnover in Spain® \-’@
S
~6.4 Innovative solutions
1.4%
. . T ;‘L—»ﬂfﬁ..
.ADDDNPAYMENTS 1 - — .
Smart
Dec-17 Dec-18 Dec-17 Dec-18 PoStablet |
Agreements with leading partners l Open to third-party developers
' API Portal I PosS cloud
— P 4 v obalpayments globalpayments
VISA SAMSUNG ., oviN (3 Pay i+ fitbit pay + Fintechs I:I 8 pay o
pay - SGcial PAY - @ Quipy ingenico
—y -
i ’ Western Europe’s Banl Best technology w Most Innovative “Innovative touch-points
Ty %@@@ INEY Best Digital Bank X EECH PROJECTS | project in mobile @ ilﬂN1NBO¥1??£f2£cS Financial Institution gél ¥ | & connected experiences” ° %
| 2018 2018 AWARDS 2018 § category 2018 £ Western Europe 2018 INHOVATION J~ award 2018
.. )

(1) Source: Redsys.

10
(2) Source: Cards and Payments System.


https://www.globalpaymentsinc.com/en-us
https://www.globalpaymentsinc.com/en-us
https://www.globalpaymentsinc.com/en-us
https://www.globalpaymentsinc.com/en-us
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% CalxaBank Financial results

2018 net income up 18% yoy on core revenue growth and lower CoR

Consolidated Income Statement

n €M FY18 % yoy Sustained core revenue growth And core operating income progression
Net interest income 4,907 4,746 3.4 '> Core revenues, trailing 12M in €M Core operating income, trailing 12M in €M
Net fees and commissions 2,583 2,499 3.4 8,217 s67 3,583
Other core revenues V! 727 642 13.5 go11 8083 5...-0 3,486 3'(5)08_..0.....0
....... 3,420 .- O"
Non-core revenues'? 550 335 64.6 7’88.70 ---- o 3316 o O
Gross income 8,767 8,222 6.6 ST en
3,151 .
Total expenses (4,658)  (4,577) 1.8 7'35‘(’)..-' o
Pre-impairment income 4,109 3,645 12.7 BETE 2,890
LLPs (97) (799) | (87.9) cas o o
083 . 2,688 .-
Other prov. + gains/losses on disp. (1,205) (748) 61.2 o @ o
Pre-tax income 2,807 SO N 4Q16 2Q17 4Q17 2Q18 4Q18 4Q16 2Q17 4Q17 2Q18 4Q18
Income tax, minorities & other (822) (414) 98.7

Profit attributable to the Group 1,985 17.8 » Broad-based core revenue growth

> Costs grow to support revenue growth = pre-impairment income up 12.7% yoy

> Steep CoR improvement as credit conditions continue to improve...
FY 2018 RoTE 9.3% P P P

> ... offset losses on disposals mostly related to non-strategic divestments

(1) Including life-risk premia, equity accounted income from SegurCaixa Adeslas and other BPI insurance stakes.
(2) Including trading income, dividends, equity accounted income (except for SegurCaixa Adeslas and other BPI insurance stakes), and other operating income/expenses.
(3) FY18includes -€55M from discontinued operations related to ServiHabitat contribution to consolidated earnings from its acquisition in July 2018 until closing of the real estate business disposal in December 2018.
12



% CalxaBank Financial results

BPI and CABK bancassurance drive growth in Group profits

Group P&L by segment

FY18 Profit attributable to the Group, breakdown by segment in €M
» Strong bancassurance growth (+32.8%

————— CaixaBank: €1,605M rmmmm s BPI: €380M .
+6.4% yoy ¥ +116.5% yoy yoy) on higher core revenues (+3.5% yoy) CABK bancassurance 12.3%
i 1,985 and lower LLPs (-69.5% yoy) RoTE +1.7 pp yoy
5'4 m » Bancassurance RoTE® at 12.3% with > ~ 6.4 pp from non-banking businesses

key contributions coming from non-

. . Net income, breakdown by business in
banking businesses

% over total

! » Non-core RE losses impacted by one- Insurance & AM
| offs mostly related to real-estate 39%
| disposal process .
' ! Banking
Bancassurance Non-core RE Investments  BPI ex Investments, CaixaBank Group . Business
' : » Investments reflect REP disposal
____________'_ __________________________________________ 43% Payments+
FY18/FY17Y, in % » Positive underlying trends at BPI consumer
[r— affected by changes in scope and v finance
+32.8% +64.8% 77.5%  +151.9%  +17.8% extraordinary results from sale of 18%
f f businesses

(1) % change yoy are presented vs. FY17 adjusted for the change in scope introduced in 1Q18 (BPI minority stakes are included in the “Investments” segment and not in BPI, and analytical sales commissions are no longer charged from the
“Bancassurance” segment to the “Non-core RE” segment).
(2) Trailing 12 months RoTE excluding extraordinary items. It includes the AT1 coupon accrued in the year (-€71M post-tax).

(3) Consumer finance including CaixaBank Consumer Finance and MicroBank. Other consumer lending business included in “banking business” and “payments”. 13



% CalxaBank Financial results

Positive operating trends and extraordinaries increase contribution from BPI segment

BPI segment P&L

g A Best bank in
EBPI BPI Segment P&LW, in €M FY18 %;\;(2) Positive operating trends throughout the year Portugal 2018
Net interest income 397 382 4.2 BPI - Activity (stock) as reported by BPI, in % ytd Market shares %), Portugal Mort
. ortgage
Net fees and commissions 280 276 1.7 11.9% 114%  |ending
Other revenues )8 19 47.4 {2} Mortgage lending +0.8% 11.0% P O +20bpsytd
Orerereeree
Gross income 705 677 4.0 13(‘)2% Consumer
Recurring operating expenses (449) (432) 3.9 g’ Consumer lending @ +4.8% L 11(.)9“1/? ................ |323|Lng .
Extraordinary operating expenses (24) (106) O° ............. 130 bps vt
. 3 . 9.5%
Pre-|r.npa|rment ihcome - s = 65.7 &= Credit to businesses +10.7% 84% . 0 Credit to
Impairment losses & other provisions 106 29 7.8% o businesses
Gains/losses on disposals and other 51 (1) Oeererer +110 bps ytd
. s .
Pre-tax income 389 167 131.0 @  (Client deposits +9.3% 2016 2017 2018
Income tax, minority interest & others (127) (63)
Net attributable profit 262 151.9 Squeeze-out completed in December

. CaixaBank stake at BPI, %
> BPI segment contributes €262M to FY Group results apananistare s

2017 YE201
» Pre-impairment income up 66% yoy supported by revenue growth and 2007 0 018
lower extraordinary expenses L4 o °
» YoY impacted by changes in scope (2’ and one-offs 25% 84.5% 100%

(1) BPISegment P&L excludes contribution from BPI stakes, which is assigned to the “Investments” business segment. NIl in BPI segment excludes cost from funding BFA and BCI which is included in “Investments” segment.
(2) BPIconsolidates for 11 months in FY17 while FY18/FY17 includes additional changes in scope from the disposal of businesses (BPI Vida e Pensoes, BPI GA and BPI Gl, merchant acquiring and credit card businesses).

(3) Consumer lending and other credit to individuals.

(4) Includes demand deposits, term deposits and retail commercial paper.

(

5) Stock for mortgage lending and credit to businesses, new production ytd for consumer lending. Latest available data. 14



Financial results

Core revenues and CoR continue to improve yoy in a quarter with adverse market conditions

Consolidated Income Statement

In €M 4Q18

Net interest income 1,236
Net fees and commissions 645
Income and exp. from insurance® 132
Trading (45)
Dividends and equity accounted 125
Other operating income/expenses (227)
Gross income 1,866
Recurring operating expenses (1,168)
Extraordinary operating expenses (23)
Pre-impairment income 685
LLPs (47)
Other provisions (143)
Gains/losses on disposals and other (258)
Pre-tax income 237
Income tax, minority interest & other ?) (20)
Profit attributable to the Group 217

1,196
632
118
(5)
39
(249)
1,731
(1,124)
(1)
606
(141)
(112)
(117)
236
(40)

% yoy
3.4

2.2
12.3

(8.8)
7.8
3.9

13.0
(66.5)
26.8
121.4
0.1

10.5

% qoq
(0.2) » Core revenues +3.2% yoy/-2.7% qoq:
0.0 * NIl +3.4% yoy; -0.2% qoq
(3.5) .
* Fees +2.2% yoy; flat goq despite adverse markets
(43.8) * Life risk insurance revenues +12.3% yoy/-3.5% qoq
» Non-core revenues yoy show improved income from
(17.0) investments offsetting lower trading; qoq evolution
0.5 impacted by seasonal DGF charge

» Recurrent costs (+3.9% yoy; +0.5% qoq) grow to support
(36.8) the business

» LLPs -66.5% yoy reduce CoR to 4 bps (16 bps ex one-off
write-back in 3Q)

(36.2)

(71.5) > Other charges impacted by one-offs in the quarter
(including early retirements, BFA reclass and closing of RE
business disposal)

(54.0)

(1) Equity accounted income from SegurCaixa Adeslas and other bancassurance stakes from BPI are included in “Dividends and equity accounted”.
(2) In4Q18/3Q18includes -€24M/-€31M from discontinued operations related to ServiHabitat contribution to consolidated earnings from its acquisition in July 2018 until closing of the real estate business disposal in December 2018.

15



% CalxaBank Financial results

Better client NIl offset by non-recurrent impacts

NIl evolution NIl bridge
In €M(DR2)3) goq, in €M
Bl cABK
I &P -0.2% . | pmmmmmmmmmooosooooooooooooe- ipmmmmmees .

» CABK NIl broadly stable qoq on:

3 1,229 1,239 1,236 Client

1,196 1,201 1,196 1,20

1,153 L I § . . . .
9¢ 100 IEH  Client VOIS wholesale}, = Positive evolution of lending yields on
69 98 102 108 =2 | yields funding, 1| . B .
| ALCOE || higher-yielding loan mix and reduced
! other® 1! drag from Euribor resets
1,1 | } .
R : ! = Lower wholesale funding costs
i ¥ = Offset by reduced debt securities
i g yields and non-recurrent impacts in
1Q17 2Q17 3Q17 4Q17 1Q18 2Qi18 3Q18 4Q18 : | 4Q
bommeeee- CABK ----------t-
3Q18 0.0% . .
FY17:€4,746M  +3.4%  FY18:€4,907M » BPI NIl yoy evolution impacted by
changes in scope and accounting criteria
i ‘ -0.2%
Ca.ixaBank +4.6% sqyoy 0.0% 4a.qoq +3.4% Fvyoy
Ex BPI

(1) 1Q17includes 2 months of BPI. From 2Q17, inclusive, BPI contributes a full quarter. Evolution yoy of NIl from BPI impacted by transfer of businesses (-€5M in 4Q18 yoy/-€14M FY yoy) and changes in accounting criteria (-€4M in 4Q18
yoy/-€15M in FY yoy).

(2) Since 1Q18 (included), the breakdown CABK-BPI reflects the acquisition of BPI Vida e Pensoes by VidaCaixa (no impact at Group level) and change in accounting criteria affecting NIl (reclass from NIl to trading gains).

(3) Application of IFRS 9 from January 1t 2018.

(4) Includes -€7M in non-recurrent timing adjustment related to pension contingencies (neutral for P&L), +€4M from wholesale funding and -€3M from ALCO and other. 16



:K CaixaBank

Financial results

Customer spread remains broadly stable

Deposit repricing

Time deposits: front book vs. back book yield® CABK ex BPI (bps)

M BB
0 0 1 4 1 2 1 1
O eerenes Qrererens Oeererere Qeeeeenes Oerereres Oreevenes O eeevons o)
14
/ 5 6 6 6
4
1 .
1Q17 2Q17 3Q17 4Q17 1Q18 2Qi18 3Ql18 4Q18

» Limited potential for further re-pricing as
back-book already close to front-book

(1) Front book includes only Euro deposits while back book includes all deposits.

(2) Front book excludes public sector. Back book includes all segments.
(3) 1Q17 calculated on 2 months of BPI contribution.

Loan yields

Loan-book: front book vs. back book yield CABK ex BPI (bps)

225 223 222 222
+1 bp
1Q17 2Q17 3Q17 4Q17 1Qi18 2Q18 3Ql18 4Qis

» FByields in recent quarters reflect production
skew towards corporates and SMEs

» Back-book yields increase slightly reflecting
lower drag from negative Euribor resets

Customer spread

Group customer spread®, in %

2.17 2.17 215

1Q17 2Q17 3Q17

Group NIM, in %

130 130 1.27

2.16

4Q17

1.22

1Q18

1.29

2Q18

1.28

Customer spread

Net loans
Client funds
2.26 2.27
..... [ Y
0.04 0.04
..... O........O
2.22

+1 bp
3Q18 4Q18
1.27 1.28

17



Financial results

Decline in wholesale funding costs while ALCO book reflects maturities and liquidity management

Wholesale funding costs

CABK ex BPI wholesale funding back-book!?) in €Bn and spread
over 6M Euribor in bps, as of 31 December 2018

e Spread
B \/olume
Ocrennnnnin 1 (2)(,) ............. Oeveerenesennes Oeen 112
..... O
29.5 30.0 30.0 29.6 28.3
Dec'17 Mar'18 Jun'18 Sep'18 Dec'18

» BB -14 bps ytd/-11 bps qoq as expensive
maturities more than compensate for new
issuances

(1) Includes securitisations placed with investors and self-retained multi-issuer covered bonds. It does not include the AT1 issued in June 2017 and in March 2018.

(2) Securities at amortised cost.

Structural ALCO portfolio

Group, in €Bn

m FV-OCI
AC@
16.3
154 14.5 14.1 13.7
13'4 10'9 n
Dec-17 Mar-18 Jun-18 Sep-18 Dec-18
Yield, %
2.0 2.0 2.1 2.1 2.1
Average life, yrs
4.9 4.8 4.0 3.8 4.0
Duration, yrs
1.4 2.5 2.7 2.6 2.6

» Lower book reflects maturities and
conservative outlook

ALCO liquidity management portfolio

Group, in €Bn m FV-OCl
AC (2)
18.4 19.3 19.2 20.4
13.2
| 3.8 | “
Dec-17 Mar-18 Jun-18 Sep-18 Dec-18
Yield, %
0.2 0.2 0.2 0.2 0.2
Average life, yrs
2.9 33 3.2 2.9 2.6
Duration, yrs
2.8 3.2 3.0 2.8 2.5

» Liquidity ALCO book increases in the quarter
in line with TLTRO redemption strategy

18



% CalxaBank Financial results

L/T savings and protection continue to fuel fees despite adverse market impacts in 4Q

Net fees Fee breakdown by main category
In €M 4Q18 in €M and % yoy and qoq
Bl cABK % yoy % qoq » Group fees grow in 4Q yoy:
I BPI 0.0%
= Resilient banking fees and mutual fund
663 _ . : e
664 s 632 e 615 | 645 Bta;kmg & o 175 +1.3% fees despite market instability in 4Q18
other
588 94 69
e 27 8 75 o4 * Insurance fees +6.7% yoy; down qoq
after a strong performance in previous
Mutual 12.9%  -2.8% quarters
573 funds 137
= Offset by lower pension plan fees
reflecting regulatory cap and non-
1017 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Qi8 : -
Insurance +6.7% -1.8% recurrent impacts in 4Q17
FY17:€2,499M  +3.4%  FY18:€2,583M = BPI evolution yoy impacted by change in
scope and accounting criterial®) with
Pension 56 -11.1% +1.4% goq (+13.3%) reflecting solid
plans i i
CEEHk +4.2% sayoy  -1.8% saces +3.6% vyor performance in banking fees

Ex BPI

(1) 4Qyoy: -€5M from the transfer of BPI Gestao de Activos and BPI Global Investment Fund to CaixaBank AM in April 2018; -€1M from the transfer of BPI Vida to VidaCaixa by year-end 2017; -€2M from the transfer of credit card business and
-€4M from transfer of acquiring business; -€4M from change in accounting criteria.

19
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Insurance and asset management remain key contributors to CABK bancassurance earnings

Insurance and AM revenues Growing contribution to bancassurance Bancassurance P&L: contribution from insurance

Trailing 12M, in €M Insurance + AM revenues!?, in % of CABK ex BPI bancassurance FY18, in €M
revenues Insur.
2,130
1,942 Net interest income 4,682 305 (0.2)
Net fees and commissions 2,310 (124) 20.1
1,503 Income and exp. insurance 551 551 16.7
1,324 Income from associates 217 171 9.7
Other revenues (126) 52 (45.3)
+9.7% Gross income 7,634 955 3.2
Recurring operating expenses  (4,063) (108) (5.6)
Pre-impairment income 3,571 847 4.4
LLPs & other provisions (498) 1
Gains/losses on disp. & other (62) 1
Pre-tax income 3,011 849 4.7
FY 2015 FY 2016 FY 2017 o
Income tax & minority int. (812) (186) 5.1
Net attributed profit 2,199 I 4.5 I
o’( +11.4% » Non-traditional banking businesses mitigate > Insurance net income grows yoy on strong life-
C;',’ff,f,“k -+70 yoy effect of negative rates risk and SCA performance and lower expenses

(1) AM revenues include pension plan and mutual fund fees. Insurance revenues include NIl from life-saving insurance, life-risk premia, net insurance fees, equity accounted income from SegurCaixa Adeslas (SCA) and other bancassurance stakes
from BPI.

(2) AM revenues include pension plan and mutual fund fees. Insurance revenues include NIl from life-saving insurance, life-risk premia, net insurance fees and equity accounted income from SegurCaixa Adeslas.

(3) Does not include the fees paid by SegurCaixa Adeslas to the bancassurance business for non-life insurance distribution. 20
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Financial results

Costs grow to support the business

Recurrent costs

In €M

Bl cABK

I &P +0.5%
1,149 1,155 1,162 1,168

1001 1125 1,127 1,124

og 121 119 114 118 112 113 106

1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Qi18 4Qi8

FY17:€4,467M +3.7%

% +5. 1% 4Q yoy

CaixaBank
Ex BPI

FY18: €4,634M

+1.1% 4Q.qoq +3.7% FY yoy

Recurrent cost bridge

In €M
1,162 -8 +14 1,168
Personnel Other
-1.1% +3.3%
i C
3Q18 4Q18
+0.5%

» Recurrent costs broadly stable gog with
personnel cost-savings partly offsetting
higher general expenses

19% cABK ex BPI
vs. 25% peer avg.V

General expenses + amortisations
FY18, in % of gross income

“Jaws” have continued to widen

Trailing 12M, 2Q13 = 100

---@-- Core revenues 137
-«+O-+ Recurrent costs ®

Ot————— 38

¥

100 , . @ 0906 0.0°
O‘-Q:Q:.a% 5©
*0.0°

2Q13 2Q14 2Q15 2Q16 2Q17 2Q18 4Qis8

» Investing in the business and new revenue
opportunities for future profitability

52.9%

-1.4.pp yoy

Recurrent C/I
Trailing 12M

(1) Peer group includes Bankia, Bankinter, BBVA Spain + RE business, Sabadell (ex TSB), Santander Spain + RE business. Data as of 31 December for Bankinter, Bankia and Santander and as of 30 September for BBVA and SAB.

21
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Financial results

Decline in LLPs brings CoR(*) down to 0.04%

LLPs CoR trailing 12M
Loan-loss provisions?), in €M In %(1)(2))
249 0.46%
223 °0.44%
186 O, O-....,, 0:41%
""" O.,
141 139 ... 0.34%
109 Mo

.77 O..... 9

Gs.... 0.20% 03

e 0.16% ¥
..... .
0.08%
Q. 0.04%
'198 ----- O

1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18

o/w CABK, in €M

» Group CoR shows another steady improvement in 4Q
235 228 200 148 139 112 187 135 » Credit write-backs at BPI contribute to improvement

(1) Trailing 12 months.

(2) 1Q17includes only 2 months of BPI.
(

(

3) PF excluding an extraordinary provision release in the quarter (c.€275M) derived from updating the recoverable value of a large credit exposure.

4) For 3Q17 and previous quarters, excluding extraordinary provision release in 4Q16 related to development of internal models. 22
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Asset quality

NPL ratio down to 4.7% and OREO exposure is now non material

NPL stock and ratio NPL Coverage?
NPL stock (Y'in €Bn and NPL ratio in % In %
7€ Group 7< CABK ex BPI
0,
6-3" 5.8%
............ 0,
O .......... ?.3 A) 5.1% 4Q18
*Oceccnnnnnnn., O
14.3 13.7 127 3Q18 54% 51%
: 12.1 11.2
CABK ex BPI NPL/coverage breakdown by collateral,
31 December 2018
-7.6% 30% 70%
Uncollateralised  ~. Collateralised
Dec-17 Mar-18 Jun-18 Sep-18 Dec-18 e
Coverage Coverage
4Q18 including
o/w BPI, in €M K appraised
CABK ex BPI collateral
1,219 1,146 1,085 1,083 1,045 83% 104%

OREO exposure

OREO portfolio available for sale net of provisions (CABK ex BPI) 3),
in €Bn

-87.4%
5.9
53
-86.2%
Dec-17 Sep-18 Dec-18

RE sales (CABK ex BPI) excluding Lone Star deal (4)

€488M €2,060M
4Q18 FY18
+14% qoq / -13% yoy +28% yoy

(1) Includes non-performing contingent liabilities (€464M in 4Q18, including BPI). Reflecting portfolio sales of €104M NPLs in 1Q18, €365M NPLs in 2Q18, €397M NPLs in 3Q18 and €264M in 4Q18.
(2) Ratio between total impairment allowances on loans to customers and contingent liabilities over non-performing loans and advances to customers and contingent liabilities.
(3) BPIOREO portfolio net of provisions amounts to €27M as of 31 December 2018 (versus €35M as of 30 September 2018).

(4) Include rentals.

24



@ Liquidity

Strong liquidity position remains a hallmark

Group liquidity metrics CABK liquidity metrics Regular access to wholesale funding markets
Total liquid assets (Group), as of 31 December 2018 in €Bn Total liquid assets (CABK ex BPI), in €Bn Wholesale funding market issuances in 20184)
® HQLAs

Other assets eligible as ECB collateral

71
64 65
I
HQLA Other assets eligible  Liquid assets Dec-17 Mar-18 Jun-18 Sep-18 Dec-18
as ECB collateral

€5.6 Bn
23

57
10yr & 15yr Covered Bonds

5yr Senior Preferred

AT1 PNC8

T2 12NC7

5yr Senior Non-Preferred

Other liquidity metrics, as of 31 December 2018

(1) (2) i
LCR NSFR LTD TLTRO LCR (end of period) €1Bn

Sy SNP
@ MS +225 bps

196% 117% 104.6% €28-2 Bn 207% @ rsssEEEEE IR EE AR EEEEEEEEEEEEEEEEEEEEEE » 203%

Average 12 months.

Includes €1.4Bn from BPI, all TLTRO 2.

Additionally, there were six private placements of mortgage covered bonds: four by CABK for a total of €410M and two by BPI for a total of €550M.
Cost versus mid-swap: MS + 22 bps for the 10 yr covered bond and MS + 32 bps for the 15 yr covered bond.

Issued in 2018

€1.375Bn @ SPGB -48 bps®)

€1Bn @ MS +48 bps

€1.25Bn @ 5.25% coupon

€1Bn @ MS +168 bps

€1Bn @ MS +145 bps

Issued in January 2019
Issuing according to plan

25
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Solvency

Reinforced solvency metrics and more focused capital allocation post non-strategic disposals

CET1 FL ratio evolution Capital ratios
Group, in % and bps Group'Y, in % as of 31 December 2018
Total Sub. Leverage
+54 bps 43 bps CET1 Tier1 Capital MREL ratio
11.5%  -23bps - - 11.4%  +9bps 0 bps 0 bps 11.5%
B ' Phase-in  11.7% 13.3% 15.5% 17.0% 5.6%
Corporate  Organic ~ Market & Corporate Organic  Market & J7 .3/ 2% 0% 6%

events capital other

i other
events capital (BPI+RE)  9eneration

(BPI+SVH)  generation
Fully

loaded

11.5% 16.8% 5.5%

> Capital generation in the quarter as RE disposal more
than offsets acquisition of BPI minorities

Dec-17 PF Sep-18 Dec-18 | 2

Credit RWA growth offsets organic generation from
IFRS9

seasonally-low retained earnings

> Total capital impacted by call of Tier 2 effective in
November while subordinated MREL ratio increases to

In €Bn 17.7% PF SNP issuance in January 2019
CET1 171 16.9 16.8 » FY2018 dividend: interim cash dividend of €0.07/share

' paid in November plus €0.10/share final to be proposed
RWAs 149.0 148.8 146.5 to the AGMO), for a total cash payout of 51%

(1) CABK CET1 phase-in ratio on a solo basis as of 31 December 2018 is 13.3%. BPI CET1 ratio as of 31 December 2018 is 13.2%, fully loaded and phase-in (13.2% on a solo basis).
(2) 17.7% phase-in/17.5% FL PF €1.0Bn 5Yr SNP issuance in January 2019.

(3) Afinal dividend of €0.10/share approved for proposal to the AGM by the Board.
26
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)& CaixaBank @ 2018 Guidance

FY2018 Group guidance: a positive balance

2018 Guidance for CaixaBank Group FY 2018

NII, % yoy 2-3% 3.4% \/ \/
Fees, % yoy 3-4% 3.4% /
Core revenues, % yoy ~4% 4.2% ‘/

Recurrent expenses, % yoy ~3% 3.7% 74

Cost of Risk, trailing 12m <30 bps 4bps \/ /

28



e FY 2019 Guidance

2019 Core revenues set to grow while investments take a toll on costs

2019 Guidance for CaixaBank Group Main drivers
NI »  Pricing discipline and selective growth
0 ~20
» % YOy 2% » Lessened drag from Euribor resets

» Growth in assets under management and insurance funds
Fees, % yoy ~3% . . L
> Seizing business opportunities in payments

» NIl and Fees

0, ~3‘y
Core revenues, % yoy ° » Protection business

2019-21 SP “Invest and transform” front-loaded
Bulk of cost savings expected from 2020
» ~2% CAGR 2020E-21E for a ~3% CAGR 2019E-21E

\ A 4

Recurrent expenses, % yoy ~5%

v

Supportive macro conditions

Cost of Risk, trailing 12M <20 bps

» Comfortable coverage of existing NPL stock

» Supportive macro conditions

NPL ratio <4%

> Proactive early delinquency management

29
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Appendix

Delivering on 2015-18 Strategic Plan targets

RoTE

Recurrent C/I ratio

Core revenues CABK (2

>
=
e
(4]
e
=
o
-
a.

Rec. operating exp. CABK ©3)

Cost of risk @

CET1FL%

Capital

Total Capital FL %

Cash dividend pay-out

Targets revised in the mid-term review of the plan (December 2016).

NIl + Fees + insurance revenues from life-risk premia and equity accounted income from SegurCaixa Adeslas.
Recurrent administrative expenses, depreciation and amortization. 2014 PF w/Barclays Spain.

Trailing 12 months.

2018 Target (1)

9-11%

~55%

~A4% CAGR 2017-18

Flat 2014

<40 bps

11-12%

>14.5%

250%

2018

55%

Avg. 2015-18

31
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FY18 P&L

Consolidated Income Statement Income statement by perimeter (CABK / BP1)3)

nem ¢ % yoy % yoy % yoy'!
Net interest income 4,907 4,746 3.4 4,516 3.4 391 3.7
Net fees and commissions 2,583 2,499 3.4 2,303 3.6 280 1.7
Dividends and equity accounted 972 653 48.8 701 29.5 271 142.5
Trading income 278 282 (1.7) 172 (33.9) 106
Income and exp. from insurance 551 472 16.7 551 16.7 0
Other operating income & expenses (524) (430) 21.8 (498) 20.8 (26) 43.9
Gross income 8,767 8,222 6.6 7,745 3.9 1,022 32.8
Recurring operating expenses (4,634) (4,467) 3.7 (4,185) 3.7 (449) 3.9
Extraordinary operating expenses (24) (110) (78.1) 0 (24) (77.3)
Pre-impairment income 4,109 3,645 12.7 3,560 4.3 549 137.5
LLPs (97) (799) (87.9) (199) (76.0) 102
Other provisions (470) (912) (48.4) (474) (47.8) 4
Gains/losses on disposals and other (735) 164 (632) (103)
Pre-tax income 2,807 2,098 33.8 2,255 22.7 552 112.3
Income tax (712) (378) 88.5 (594) 83.4 (118)
Profit for the period 2,095 1,720 21.8 1,661 9.7 434 110.5
Minority interests & other @ (110) (36) (56) 54 75.9

Profit attributable to the Group 1,985 17.8 1,605 64 EI 165

(1) FY17 includes 11 months of BPI.

(2) InFY18includes -€55M from the result of discontinued activities relating to Servihabitat’s contribution to consolidated earnings since its acquisition in July 2018 and until the completion of the sale of the real estate business in December
2018. 32
(3) Earnings for FY18 under the two perimeters and in accordance with 2017 financial reporting criteria, i.e. BFA, BCl and Viacer are included within the BPI perimeter.
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Reconciliation between BPI reported P&L and BPI Segment contribution to the Group

Consolidation, standardisation

FY18 reported and net change in FV FY18 BPI contribution BPI Investments
by BPI adjustments derived from the to CABK Group segment segment
P&Lin €M combination of businesses

Net interest income 423 (32) 391 397 (6)
Dividends 2 2 2

Equity accounted income 272 (3) 269 4 265
Net fees and commissions 278 2 280 280

Trading income 77 29 106 48 58
Other operating income & expenses (14) (12) (26) (26)

Gross income 1,038 (16) 1,022 705 317
Recurring operating expenses (435) (14) (449) (449)

Extraordinary operating expenses (24) (24) (24)

Pre-impairment income 579 (30) 549 232 317
Pre-impairment income without extraordinary expenses 603 (30) 573 256 317
Impairment losses and other provisions 48 58 106 106

Gains/losses on disposals & others (69) (34) (103) 51 (154)
Pre-tax income 558 (6) 552 389 163
Income tax (1312) 13 (118) (107) (12)
Income from discontinued activities 64 (64)

Profit for the period 491 (57) 434 282 152
Minority interests & other (54) (54) (20) (34)

33
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Additional information on BFA contribution

FY18 FY17 4Q18 3Q18 2Q18 1Q18 4Q17 3Q17 2Q17 1Q17

In €M
forofi — - -
i\:tr:o?j profit/(loss) of entities accounted for using the equity 242 (3) 21 65 56 100 (68) 64 58 (57)
Stripping out extraordinary impacts 87 213 16 23 27 21 51 64 58 40
Extraordinary impacts™ 155 (216) 5 42 29 79 (119) (97)
Gains / (losses) on accounting reclassification (154) (154)
Other (7) 1 (2) (6)
Contribution by BFA before tax and minority interest 81 (3) (132) 63 56 94 (68) 64 58 (57)
Attributable net contribution after tax and minorities 51 (24) (121) 54 46 72 (52) 49 44 (65)
Other impacts after tax on the equity of the Group® (85) 163 142 (61) (34) (132) 80 83

(1) The first quarter of 2017 includes the attributable result deriving from BPI’s sale of 2% of its stake in BFA (-€97 million), largely the result of valuation adjustments due to conversion differences, previously reported in equity. The fourth
quarter of 2017 includes, in accordance with IAS 29, an impact of -€76 million after applying the accumulative inflationary effects of the Angolan economy during the year to BFA’s financial statements. In FY 2018, the extraordinary result
was largely a result of the devaluation of the Angolan currency. The impact of inflation in 2018 is considered part of the non-extraordinary results reported by BFA.

(2) The amount in the first quarter of 2017 derives from valuation adjustments due to conversion differences, transferred to P&L at the time of the sale by BPI of the 2% stake in BFA. The fourth quarter of 2017 included, among other effects,
the impact of the inflationary situation in Angola (€76 million, gross). In 2018, it included the impact of the devaluation of Angola’s currency, among other factors. In the fourth quarter of 2018, the Group's significant influence at BFA was
restated giving place to the change in the accounting classification of the investee. Following the change, a total of €-142 million in valuation adjustments previously recognised in equity was taken to profit or loss.
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Segment reporting: additional information

Income statement by segment

In €EM®
FY18 % yoy FY18 % yoy FY18 % yoy FY18 % yoy
397

Net interest income 4,682 1.6 (23) (67.7) (149) (12.1) 4.2
Net fees and commissions 2,310 4.0 (7) 280 1.7
Dividends and equity accounted 217 13.5 3 746 79.6 6 (57.5)
Trading income 225 (25.8) (6) 11 48

Income and exp. from insurance 551 16.7

Other operating income & expenses (351) 65.9 (147) (26.7) (26) 43.9
Gross income 7,634 0.7 (180) (24.7) 608 705 4.0
Recurring operating expenses (4,063) 3.5 (118) 12.4 (4) (449) 3.9
Extraordinary operating expenses (24)
Pre-impairment income 3,571 (2.1) (298) (13.4) 604 232 65.7
LLPs (264) (69.5) 65 92.0 102

Other provisions (234) (68.3) (240) 39.1 4

Gains/losses on disposals & other (62) (127) (607) 51

Pre-tax income 3,011 37.1 (590) 23.7 (3) 389 131.0
Income tax (810) 50.7 115 (25.6) 90 82.8 (107)

Minority interest & others ? (2) (40.9) (55) (33) (20)

Net attributed profit 2,199 32.8 m 64.8 “ (77.5) “ 151.9

(1) BPISegment P&L excludes contribution from BPI minority stakes, which is assigned to the “Investments” business segment.
(2) For the non-core RE segment, in FY18, it corresponds to the result of discontinued activities relating to Servihabitat’s contribution to consolidated earnings since its acquisition in July 2018 and until the completion of the sale of the real

estate business in December 2018. 35
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CaixaBank standalone: additional information (1/11)

Income Statement: 4Q18 Fee breakdown by main category
In €M % qoq % yoy 4Q18 in €M
. . % yoy % qoq

Net interest income 1,138 0.0 4.6

Net fees and commissions 573 (1.4) 4.2

Dividends and equity accounted 101
Trading income (52) Banking & other 4.7% (0.4%)
Income and exp. from insurance 132 (3.5) 12.3

Other operating income & expenses (227) (8.6)
Gross income 1,665 (17.0) 3.4

Recurring operating expenses (1,062) 1.1 5.1 Mutual funds 7.0% (3.7%)
Extraordinary operating expenses 0

Pre-impairment income 603 (36.8) 0.8

LLPs (135) (8.5)
Other provisions (146) 31.1 Insurance 8.3%  (3.3%)
Gains/losses on disposals & other (98) (78.7) (15.2)

Pre-tax income 224 (64.7) 0.2

Income tax 35 (112.6) Pension plans 55 (8.4%) 0.1%
Minority interest & others V) (23)

Net attributed profit 236 (27.4) 17.1

(1) In4Q18includes -€24M from discontinued operations related to Servihabitat’s contribution to consolidated earnings since its acquisition in July 2018 and until the completion of the sale of the real estate business in December 2018.
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CaixaBank standalone: additional information (l1/11)

Customer funds (*) Loan book 2

. Breakdown, in €Bn
31" Dec. 31°% Dec
% dod il 4

Breakdown, in €Bn

I. On balance-sheet funds 233.9 0.1 4.7 I. Loans to individuals 114.3 (0.5) (1.5)
Demand deposits 161.4 1.2 9.7
Residential mortgages 80.5 (0.9) (3.1)
Time deposits 22.1 (3.5) (18.9)
) o Other loans to individuals 33.8 0.6 2.8
Subordinated liabilities
Insurance 48.3 0.8 53 Il. Loans to businesses 76.1 2.5 2.3
Other funds 2.0 (37.1) 114.0 Corporates and SMEs 70.0 2.9 3.6
Il. Assets under management 85.9 (5.5) (2.4)
Real Estate developers 6.1 (2.2) (10.6)
Mutual funds 59.3 (6.3) (3.0)
Loans to individuals & businesses 190.4 0.7 0.0
Pension plans 26.6 (3.7) (1.3)
Ill. Other managed resources 3.2 (10.0) (1.8) Il Public sector 10.2 (1.1) (3.2)

Total customer funds 322.9 (1.5) 2.7 Total loans 200.6 0.6 (0.2)

(1) Excluding BPI Vida, BPI GA and BPI GIF.
(2) Excluding BPI Vida and CABK Payments Portugal. 37
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ALCO book and wholesale funding maturities

Total ALCOW) (structural@ + liquidity® portfolios) CABK (ex BPI) wholesale funding maturities
In €Bn In €Bn¥), as of 31 December 2018
2.9
2.4
25.4 259
17.0 .
Mar-17  Jun-17  Sep-17  Dec-17 Mar-18  Jun-18  Sep-18  Dec-18 2019 2020 2021 2022
Yield, % CABK ex BPI spread over 6M Euribor in bps, as of 31 December 2018

1.6 1.5 1.3 1.2 1.0 1.0 1.0

Average life, yrs
3.8 3.9 4'1 4.0 4.0 3.5 3.3 - - -
Duration, yrs

New purchases partly swapped into floating

1) Banking book fixed-income securities portfolio and liquidity management portfolio, excluding trading book assets.
2) Banking book fixed-income securities portfolio, excluding liquidity management portfolio.
3) Banking book fixed-income securities portfolio bought for liquidity reasons.
4)  This figure depicts the impact of wholesale issuances in funding costs of the CaixaBank Banking Book. Wholesale funding figures in the Quarterly Financial Report reflect the Group’s funding needs and as such do not include ABS
securities and self-retained multi-issuer covered bonds, and include AT1 issuances. 38



Appendix

Credit Ratings

Rating of covered
Long term Short term Outlook bond program

stable

stable

stable

4 (1)\
Mooby’s

L Y.

4 (z)\
S&P Global
Ratings

L Y.

4 (3)\
FitchRatings

G .

N

N -

As of 1 August 2018
As of 6 April 2018

As of 8 October 2018
As of 12 April 2018
As of 17 April 2018
As of 27 March 2018
As of 16 January 2019
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Refinanced loans

(1)

Including self-employed.

Appendix

As of 31 December, 2018 (€Bn) Group
Total O/W NPLs

Individuals” 5.6 3.4
Businesses (ex-RE) 34 2.1
RE developers 1.0 0.6
Public Sector 0.2 0.0
Total 10.2 6.2
Of which: Total Non-RE 9.1 5.6
Provisions 2.5 2.3




% CaixaBank Appendix

Glossary (1/1V)

In addition to the financial information prepared in accordance with International Financial Reporting Standards (IFRS), this document includes certain Alternative Performance Measures (APMs) as defined in the guidelines on Alternative
Performance Measures issued by the European Securities and Markets Authority on 30 June 2015 (ESMA/2015/1057) (the “ESMA Guidelines”). CaixaBank uses certain APMs, which have not been audited, for a better understanding of the
company's financial performance. These measures are considered additional disclosures and in no case replace the financial information prepared under IFRS. Moreover, the way the Group defines and calculates these measures may differ to the
way similar measures are calculated by other companies. Accordingly, they may not be comparable. ESMA guidelines define an APM as a financial measure of historical or future performance, financial position, or cash flows, other than a
financial measure defined or specified in the applicable financial reporting framework. In accordance with these guidelines, following is a list of the APMs used, along with a reconciliation between certain management indicators and the
indicators presented in the consolidated financial statements prepared under IFRS.

Term Definition

AC Securities at amortised cost

AGM Shareholders’ Annual General Meeting

ALCO Asset — Liability Committee

ALCO liquidity portfolio Banking book fixed-income securities portfolio bought for liquidity reasons

ALCO structural portfolio Banking book fixed-income securities portfolio, excluding trading book assets and liquidity management portfolio

AT1 Additional Tier 1

AuM / AM Assets under Management including mutual funds and pension plans

AuM and insurance funds Include life-savings insurance, pension plans, mutual funds, SICAVs and managed portfolios. Also referred to as long-term savings

B/S Balance sheet

BoD Board of Directors

C/I ratio Cost-to-income ratio: operating expenses (administrative expenses, depreciation and amortisation) divided by gross income for the last 12 months

C/I ratio (recurrent) Cost-to-income ratio stripping out extraordinary expenses: operating expenses (administrative expenses, depreciation and amortisation) stripping out extraordinary expenses divided by gross income for the last 12
months

CAGR Compound Annual Growth Rate

CET1 Common Equity Tier 1

Consumer loans Unsecured loans to individuals, excluding those for home purchases. Includes personal loans from CaixaBank, MicroBank and CaixaBank Consumer Finance as well as revolving credit card balances (CaixaBank

Payments) excluding float
CoR Cost of risk: total allowances for insolvency risk (12 months) divided by average lending, gross, plus contingent liabilities, using management criteria

Core operating income Core revenues minus recurrent costs
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Glossary (11/1V)

Term Definition
Core revenues Sum of NlI, Fees and other revenues from insurance (life-risk premia, equity accounted income from SegurCaixa Adeslas and other bancassurance stakes of BPI)
Customer spread Difference between:

* Average rate of return on loans (annualised income for the quarter from loans and advances divided by the net average balance of loans and advances for the quarter); and
* Average rate for retail deposits (annualised quarterly cost of retail deposits divided by the average balance of those same retail deposits for the quarter, excluding subordinated liabilities).

DPS Dividend per share

FB /BB Front book / back book referring to the yield on loans and the cost of retail deposits (%)
FL Fully loaded

Gains/losses on Gains/losses on derecognition of assets and others. Includes the following line items:
disposals & others * Impairment/(reversal) of impairment on investments in joint ventures or associates;

* Impairment/(reversal) of impairment on non-financial assets;

* Gains/(losses) on derecognition of non-financial assets and investments, net;

* Negative goodwill recognised in profit or loss;

* Profit/(loss) from non-current assets and disposal groups classified as held for sale not qualifying as discontinued operations, net.

HQLA High quality liquid assets within the meaning of Commission Delegated Regulation of 10 October 2014
1AS International Accounting Standard

IFRS International Financial Reporting Standards

Income and expenses Margin obtained from the difference between premia and claims on life-risk products

from insurance

Insurance and AM AM revenues include pension plan and mutual fund fees. Insurance revenues include NIl from life-saving insurance, life-risk premia, net insurance fees, equity accounted income from SegurCaixa Adeslas and other
revenues bancassurance stakes of BPI

LCR Liquidity coverage ratio: High quality liquid asset amount (HQLA) / Total net cash outflow amount

LLP / LLC Loan-loss provisions / charges, also loan impairment losses

(Loan) Impairment Impairment losses on financial assets and other provisions. Includes the following line items:

losses and other * Impairment/(reversal) of impairment losses on financial assets not measured at fair value through profit or loss and net gains/(losses) on adjustments.

provisions * Provisions/(reversal) of provisions.

of which: Allowances for insolvency risk.

* Impairment/(reversal) of impairment losses on financial assets not measured at fair value through profit or loss corresponding to Loans and advances to customers, using management criteria.

* Provisions/(reversal) of provisions corresponding to Provisions for contingent liabilities, using management criteria.

of which: Other charges to provisions.

* Impairment/(reversal) of impairment losses on financial assets not measured at fair value through profit or loss, excluding balances corresponding to Loans and advances to customers, using management criteria.

* Provisions/(reversal) of provisions, excluding provisions corresponding to contingent liabilities using management criteria. 42
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Glossary (l11/1V)

Term

Definition

LtD

Minority interests & other

MREL

MS

Mutual funds
NBV

Net fees and commissions

NII
NIM

NPL coverage ratio

NPL ratio

NPL stock / NPLs
NSFR
ocCl

Loan to deposits: quotient between:
* Net loans and advances to customers using management criteria excluding brokered loans (funded by public institutions)
» Customer deposits on the balance sheet

Profit/(loss) attributable to minority interests and others. Includes the following line items:
* Profit/(loss) for the period attributable to minority interests (non-controlling interests);
* Profit/(loss) after tax from discontinued operations.

Minimum Requirement for own funds and Eligible Liabilities
Mid-swap: reference index for fixed-rate issues

Includes own and third-party funds, SICAVs and managed portfolios
Net Book Value

Net fee and commission income. Includes the following line items:
* Fee and commission income;
* Fee and commission expenses

Net interest income

Net interest margin, also Balance sheet spread, difference between:
* Average rate of return on assets (annualised interest income for the quarter divided by total average assets for the quarter); and
* Average cost of funds (annualised interest expenses for the quarter divided by total average funds for the quarter).

Quotient between:
* Total credit loss provisions for loans to customers and contingent liabilities, using management criteria
* Non-performing loans and advances to customers and contingent liabilities, using management criteria

Non-performing loan ratio: quotient between:
* Non-performing loans and advances to customers and contingent liabilities, using management criteria
* Total gross loans to customers and contingent liabilities, using management criteria

Non-performing loans including non-performing contingent liabilities

Net stable funding ratio

Other comprehensive income is those revenues, expenses, gains, and losses under both Generally Accepted Accounting Principles and International Financial Reporting Standards that are excluded from net income

on the income statement. Instead it is registered under the equity section of the balance sheet.
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Glossary (IV/IV)

Term Definition

Operating expenses Include the following line items:
* Administrative expenses;
* Depreciation and amortization

OREO Other Real Estate Owned: repossessed real estate assets available for sale
P&L Profit and Loss Account

PoS Point of Sale

Pre-impairment income (+) Gross income;

(-) Operating expenses
RE Real Estate

ROTE Return on tangible equity trailing 12 months, quotient between:
* Profit attributable to the Group trailing 12 months (adjusted by the amount of the Additional Tier 1 coupon after tax reported in equity); and
* 12-month average shareholder equity deducting intangible assets using management criteria (calculated as the value of intangible assets in the public balance sheet, plus the intangible assets and goodwill
associated with investees, net of provisions, recognised in Investments in joint ventures and associates in the public balance sheet).

RWAs Risk Weighted Assets

SMEs Small and medium enterprises

SNP Senior non preferred debt

SPGB Spanish Government Bonds

TLTRO Targeted long-term refinancing operation conducted by the European Central Bank

Total liquid assets Sum of HQLAs (High Quality Liquid Assets within the meaning of Commission Delegated Regulation of 10 October 2014) and the available balance under the facility with the European Central Bank (non-HQLA)
Trading income Gains/(losses) on financial assets and liabilities and others. Includes the following line items:

* Gains/(losses) on derecognition of financial assets and liabilities not measured at fair value through profit or loss, net;

* Gains/(losses) on financial assets not designated for trading that must be designated at fair value through profit or loss, net;
* Gains/(losses) on financial assets and liabilities held for trading, net;

* Gains/(losses) from hedge accounting, net;

* Exchange differences, net.

44



Investor Relations

P ) investors@caixabank.com

\ +3493 4117503

Av. Diagonal, 621-629 - Barcelona

€ CaixaBank

Pintor Sorolla, 2-4
46002 Valencia
www.CaixaBank.com

; Y% TheBanker |
; % — A GO NWCDP (
: ° 5 73 f UROMONEY A LIST
\% G R AWARDS FOR EXCELLENCE 2017
o 1018 Dow Jones
GIOBAL il o0 —d CLIMATE Sustainability Indexes FTSE4AGood



http://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi2hMOYjtnWAhVGWxoKHQanBW4QjRwIBw&url=http://colombia.corresponsables.com/actualidad/el-djsi-2016-suma-cuatro-nuevas-empresas-latinoamericanas&psig=AOvVaw3AFK9B7QWkVopKrHdsJmfo&ust=1507280118357553
http://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi2hMOYjtnWAhVGWxoKHQanBW4QjRwIBw&url=http://colombia.corresponsables.com/actualidad/el-djsi-2016-suma-cuatro-nuevas-empresas-latinoamericanas&psig=AOvVaw3AFK9B7QWkVopKrHdsJmfo&ust=1507280118357553

