
How does CaixaBank 
act in relation to privacy?

You can find out which of your 
data we process at any time.

You can withdraw your consent to 
the processing of your data at any 
time.

When you request it, we will correct 
or add to your data.

You can object to processing not in 
accordance with the law, a contract 
or your consent. 

Restriction of the processing of 
your data whenever you request it. 
We will also restrict it while we 
assess your applications for 
objection or correction.

RIGHT OF ACCESS
RIGHT TO 
WITHDRAW CONSENT RIGHT OF CORRECTION

RIGHT OF OBJECTION RIGHT OF RESTRICTION

We use data 
responsibly, faithfully 

and transparently.

We use data for 
certain clear, 

legitimate purposes.

We act with 
proactive responsibility.

We only use 
appropriate, suitable 

data for each purpose.

We guarantee 
data security.

We use accurate, 
up-to-date data.

We keep data only 
for the time necessary.

What rights does a client have with regard 
to their data and the way they are processed?

Want to find out more?

For further information you 
can consult our Privacy Commitment

DOWNLOAD

We will hand over your data so 
that you can pass them on to 
another processor.

RIGHT OF PORTABILITY

Principles for action 
in the area of privacy 

and rights of 
CaixaBank clients

We will delete your data when they 
are no longer necessary for the 
purposes for which they were 
collected.

RIGHT OF DELETION

https://www.caixabank.es/deployedfiles/particulares/Estaticos/pdf/general/ComunicacionInstitucionalContrato_ING_24052018.PDF

