:KCaixaBank
FINANCIAL INCLUSION: PRODUCTS & SERVICES EXAMPLES

Number of clients MU
Products & Services CaixaBank Targeted clients transactions/
reached
contracts

Loans *  Microcredits and loans Microbusinesses 103,181 100,323
with social impact granted Poor and/or low-income individuals
* |ndividuals with health condition or

impairments
Non-Cost or Low Cost  Social Account » Poor and/or low-income individuals 337,843 324,685
* Inclusion Account » Migrant and/or informal workers
Solution * Forcibly displaced populations

Microinsurance * MyBox Protection Senior * Elderly People 133,000 133,000
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